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# [ Underage Cross-Platfo1m Disables is lamiched! [ *This post cotres a little late, we fini-,hed the rollout a few weeks ago.* ## Context -
* *What are underage disables?** When we suspect an account is owned by an underage user ( under 13 in tmst jurisdictions) we checkpoint the 
account and allow the owner to appeal via an ID review flow, if the decision is not successfully appealed within this window then we disable the 
account and it will be deleted shortly aflen,vards. - **What's our policy on disables for hard linking?** Ifwe know that a user is underage and 
they've also explicitly admitted to owning several accounts by hardlinking them via the account centre, we rrust enforce on all of them, not just the 
account that's been reviewed.## ProblemAs a result ofrmjor infra changes s01re titre ago and reoccuningissues related to aligrurent ofFB and 
JG deletion policy we haven't had FB~J G enlorce1rent propagation working cornistently for over a year, and we've never had 1 G~FB 
enforceirent propagatio11 ## What We Did - We've resolved the issues with IG and FB deletion policy aligmrent, and corrected the way we're 
handling IG disables. - We're propagating via [FEP (Jka SPACE)](htt:ps://www.internalfb.com'intenvwiki/Commmity_lntegrity_ Infra/SPACE/) 
and we've introduced support vvithin FEP to trigger propagatiorn fromIG Checkpoint actiorn (firingvvithin Distillery) to allow us to propagate in 
the IG~FB directio11 - ** [See our new Wiki section on cross platform enforceirent for screenshots of what this boks like for underage!] 
(htt:ps://www.internalfb.com'intenvwiki/ Attribute_ Misrepresentatio1vlnitiatives/Underage/Enlorceirent/#cross-platfonn-propagati)* * ## lrrpact -
[ This launch completes our H2 goal to ernure cross-app enforceirent, and unbbcks our Hl/22 goal to achieve BASIC rmturity for the 
Underage problem - **We're inactivating around 30k extra lnstagramaccounts per week as a result of propagations fromFB! That's 70% 
rrme than we were inactivating prior to propagation** *([ query](htt:ps/ /fburlcomscuba/ig__pac _ actions/r4ruqxii) )*. - [ We're inactivating 
around 350 extra Facebook accounts per week as a result of propagations from lG, an increase of around 0.5% *([ query] 
(htt:ps://fburlcomscuba/pac _ actions/eoph9g2v))*. Impact here is rmch s1mller for the titre being because lIDSt IG Ul 3 enrohrents are occurring 
as a result of DOB updates which can only occur on un-hardlinked accounts, even the enrohrents that don't occur through DOB updates ( e.g. 3rd 
party reports instead) are unlikely to be hardlinked to FB accmmts in our subset of users. However: - This nurrber is set to increase as the lG­
SURF project drives a higher voh,ure of reports into our flows. - This rennins an important part of rmturing our enforcenrnt 1rechanisms and 
having defendable eff01is - because these are accounts that we *know* to be owned by underage users. - We've added support to FEP for 
triggering propagations from IG Checkpoint-, ( occuning ,vithin Distillery), this ireans that other teams can take advantage of this new propagation 
functionality. - We've made these enforce1rent gains with 110 significant increase in appeals (~ no increase in ops demand), as users can still only 
appeal from the source account. ## Up Next Next half we will be exp bring the possibility of propagatit1g enforceirent over sofl:linked accounts, 
including retrospective propagation upon new account creatio11 ## 1banks - A *hugeeeee* #thanks to  for a ton of support helping 
ire get to grips with the SPACE fratrework as well as helping ire to resolve various blockers abng the way. It's been awesotre having such a 
great partner for this workstream *cc. , , , , , , * 

Propagation from Facebook 

Thanks Bot un 

Way to spread gratitude, !  can see your thanks at fburlcomthanks. [ Fabulous! 
kn 

#thanks  for impletrenting cross platform disables for Ul 3 accounts, rrnking our platforms safer for our mers on both FB and lG! 
Thanks BoLn 
[ Thanks for thanking, ! can see your thanks at fburlcomthanks. Splendid! 

 s,,, 
This is really cool Maybe I missed soirething but one thought that catre to mind: re-- > We've rrnde these enforcenrnt gains with no 
significant increase in appeals ( ~ 110 increase in ops de1mnd), as users can still only appeal from the source account. Do re-instate1rents 
from the source account then also get propagated back to the enlorced-via-propagation account? I.e. if appealed successfully on FB does 
the hardlinked JG also get reinstated? 

 "' 
W oohoo ! Great work  llll)roving our systems tackling underage, a critical problem for ireta. TI1is shouki really llll)rove our 
legitinncy and defernibility on a hot issue these days 

,,n 
Hey , a great question, the answer is yes. FEP/SPACE is built to also revert anypropagatiorn that were enforced cotre appeal 
titre, and 1 thoroughly tested this when buiki:it1g (D31573610, D32529535) and looked for samples in prod to confinn [ 

,,n 
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#tmvebot Actor Representation (CI) FYI 
1"1ove Bot,,,, 
Alrighty, I m:wed this post from Age Misrepresentation Working Group to Actor Representation (Cl) FYI. 

o, 
cc  Karina N e\v1on, ,  as a major milestone in getting our underage eriforcenrnt into a defensible 
state 

o, 
This is huge. congratulations on owning this complex space and crunching through so rrany tough dependencies across 
apps to get this rolled out successfully. 

,n, 
Congrats ! This is a huge win! Are we going to support this for MEIA account once it's launched? 

, n 

11ianks ! Eeek I don't know rrruch about that, perhaps it needs a discussion. Do nrta accmmts replace oculus accounts? 
 

This is great. Congrats on getting this out! 
,n, 

 Yes! Happy to provide rmre context as I am also working on getting Meta accomt detection and response ready. Once Meta 
accomt launched they will replace Oculus account (which is basically FB account), and they will be used as completely new type of accmmt 

 on 

 cooL we had a chat earlier in the half with an integrity team for Oculus and found that age control was still very much in its 
infancy. Off the top of my head points incWed: - There's a huge aimunt of account sharing when bgged in on oculus. - It's tricky to 
checkpoint/block users for oculus because they're usually linked to purchased items (ganrs ). 

 ,,,, 
There's a bunch of discussion happening about underage for nrta accmmt here: 
https://fb.workplace.comgroups/435465770856191/post-,/510475540021880 tl;dr- it's tbd 

,,,, 
Congrats team!! Great to see this roll out! [ 

 o, 

 
 o,: ':.';! 

Hi ! I'm an account mmager for a client who has an influencer tliat is stuck at thi-, checkpoint. She appealed (twice) and sent in all the 
required docurrents, but have not heard back yet. It's been ahmst a rmnth and we are trying to prevent her I G account from getting 
disabled. I also opened a task with our support team but it is going nowhere (C#1512803) [ Anyway you can help investigate? IG 
account: https://www.instagramcomsebastianwheldon/ Context: Sebastian's rmmnnmges his IG accmmt. One day a question popped up 
asking for a birthday. Without even thinking, she added his birthday (not her own) and it disabled tl1e user capabilities because he's not 13. 

, n ! 8. 

Hey , please grant nr access to tl1e case 
 on 

( and/or supply nr with the user ID in question) 
,, 
 just updated my comrrent with tl1e IG account link! 

l, n ! 8. 

I'll workcliat you for this 
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