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BY MS. CARROLL:

Q Was addiction or addictive properties a
part of that discussion with anyone during your tine at
Facebook?

A. Yes. And in sone of the docunents that I
wrote whilst | was at Facebook, addiction was one of
the types of harmor the mechani sns by whi ch harm was
reproduced that | tal ked about with senior
executives -- Margaret Stewart, [l to nane two
exanples -- in those docunents thensel ves.

And in particular, the question we tal ked about
was, given that the whole News Feed systemis ai ned at
engagenent, that's a set of repeated patterns of
behavior -- clicking, liking, sharing, and on so -- the
best way to increase engagenent is addiction in sone
way, you know, is to get people doing those fornms of
engagenent .

And so the type of content that the News Feed
system nmade viral was the kind of content that would
make you feel, make users feel whatever they needed to
feel to produce that type of behavior. And so | talked
wth News Feed executives as well as Margaret and
B about that feedback | oop, essentially, of a
system desi gned to pronote engagenent that produced

content that kept people on the platform com ng back
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