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Messva‘gev

From: Jennifer Guadagno (Google Docs) [comments-noreply@docs.google.com]
Sent: 5/19/2020 4:50:20 PM

To: Margaret Stewart [ @ fb.com]

Subject: A/C Priv Evolving the Responsibility dimensions

Jennifer Guadagno added comments to the following document

AC Priv BEvolving the Responsibility dimensions

MNeaw

2 comments
__Comments

Does the product allow for easily available controls to change the user experience if a person is experiencing a

negative impact or harm? Dees the product provide the transparency needed for people 1o make decisions with
infentionality and clarity?

Shoubdn these be part of sutonomy? This can feel ke g reslly nebulous dimensions so think we'ra best
5‘“’
arved by Keeping the questions as conorale as pogsible,

Thess ware developad by the Well being lsam and are lems they consider in thalr work so | rather not
changa them,

Jaennifer Guadsgnn

Az noted in response above the first thres bullst points are addressing issues of "problemalio use™ and
aftonomy/control, I there's g way vou want 1o be more explic about H et us know and we can work with vou
all on re-working

Thanks +-@_fgc£ng - | gdded soms more wording o divectly inld it o "problematio use " but L think maost
product iwams dont understand that this s 8 suphemism fgr soreen addichon or similar ssues. g there
wording vou could add that could be more specific? This is meant o be g ool to help product {leaurs
anticipale the risks of their products, and Hear thal leams wEi just gloss over this section if the questions are
3 VagS.

Margare! Slewart

YWe should avoid the term "addiction”. Problemeaiic use is the o the company uses so we should ;*;mmbéi
work on educating them on that versus sing the other tarms which bave legal ek ad also are not goourale fie
“soddiction” is & specific medical term that is misapplied in the gen pop contaxd)
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Agreed - fb.com wouid welcoms vour suggesitions on how 1o be more specific i the wording here
withou! using lbaded/acourate lerms Ble "addiction” { think most people inlerpre! "problematic uee” as g
genenn lerm for any harmiul or unintended use

Jennifer Guadagno

Agreed to avoid using "addiction” and thal problematic use is the term we've been using internally and
started o externally. Your additions look good. If you want to add more speciflics around problematic use
here is our definition of it that you could include something arcund:

We define problematic use as experiencing both of the following issues "very often” or "all of the time™
- Lack of control or feslings of guilt over FB use

- Negative impact in at least one of the following areas: productivity, sleep, parenting, or relationships

Jennifer Guadagno

When we originally drafted these principles we had them buckeled inlo two areas - the first three bullets
being about problematic use/autonomy & control, If it's helpful to explain the concept of Problematic use we
could bucket them again with Problematic use/Autonomy & Control as the header with a description, with the
three bullets to follow. if that's of interest let me know and can work on revising

ReplyOpen

Guiding Questions

Did vou consider having a bullet explicitly about "sorsen addiction™Mime well spent™? Himagine s g touchy
subtec! internally and hard o disentangle from growth melrics, but s such & core oiitique of our platform.

-@f_b&_om_ any thoughts on this? Ol ada?

T _

PRIV

+-@fb.com ~any thoughis {m- cormments aboul screen tme and addiction”?

Margaret Slewart

The term we use officially is problematic use, bul il s a very iouchy subject,

Jenrifer Guadagno
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