Case 4:22-md-03047-YGR  Document 3012-9 Filed 05/02/26 Page 1 of 21

Exnibit 112



10
11

12
13
14
15
16
17
18

19

20
21

22
23
24
25

Case 4:22-md-03047-YGR  Document 3012-9 Filed 05/02/26 Page 2 of 21

CONFIDENTIAL

Page 1

UNI TED STATES DI STRI CT COURT
NORTHERN DI STRI CT OF CALI FORNI A

R S i S b b B S S S kR

Case No.
I N RE: SOCI AL MEDI A ADOLESCENT 4:22-MD-03047- YGR
ADDI CTI ON/ PERSONAL | NJURY
PRODUCTS LI ABI LI TY LI TI GATI ON

MDL No. 3047

kkhkkkkhkhkhkkhkkkhkhkhkkkhkhkhkkkhkikikkkkhkikhkkkkk*%x

This Docunent Rel ates To:

ALL ACTI ONS

R S e b S b b S S kS S

CONFI DENTI AL - ATTORNEYS' EYES ONLY
PURSUANT TO PROTECTI VE ORDER

VI DEOTAPED DEPOSI TI ON OF
ALLI SON L. HARTNETT

Hel d At: Covington & Burling LLP
Sal esforce Tower
4415 M ssion Street
San Francisco, California

June 16t h, 2025
9:59 a.m

Reported By:
MAUREEN O. POLLARD, CSR #14449, RDR

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com



© 00 N oo 0o b~ w N PP

N D NN NN P P P P PR R PR
ga A W N P O © 0 N O O WON P+ O

Case 4:22-md-03047-YGR  Document 3012-9 Filed 05/02/26 Page 3 of 21

CONFIDENTIAL

Page 39

age of the users in a nonment, but let's just talk
about how Meta knows what age its users are.

So prior to Decenber of 2019, Meta did
not require new users of Instagramto enter their
age to create an account, correct?

A. That's correct.
Q. Ckay. And prior to the time in
December 2019 when Meta required new users of
| nstagramto enter their age to create an account,
did Meta ask those users what their age was at all?
MR. CHAPUT: Object to the form
THE W TNESS: Sorry, can you repeat the
gquestion? | was just review ng nmy notes.
BY MR. OLSZEWSKI - JUBELI RER
Q. Prior to when Meta started collecting
users' age on signup in Decenmber 2019 on | nstagram
did Meta ask new users of Instagramto say what
their age was at all?

MR. CHAPUT: Object to the form

THE W TNESS: Not that |'m aware of.
BY MR. OLSZEWSKI - JUBELI RER

Q. Did it ask -- did Meta ask those users
in this period prior to Decenmber 2019, new users of
| nstagram to state that they were over 13?

MR. CHAPUT: Object to the form
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BY MR. OLSZEWSKI - JUBELI RER:

Q. So we've establish that in May 2022,
Meta started requiring all existing users of
| nstagram to provide an age, right?

A. Yeah.

Q. So in the period before that there was
a nunmber of people who had accounts that did not
have a stated age associated with them right?

A. That's right.

Q. My question is, did Meta's practices
for collecting data fromthose users differ from how
Meta coll ected data fromusers who did provide a
stated age?

MR. CHAPUT: Objection to form and
scope.
THE W TNESS: Not that |'m aware of.
BY MR. OLSZEWSKI - JUBELI RER:

Q. And you prepared to testify on behalf
of the conmpany about Meta's data collection
practices, right?

A Yes, | did.

Q. By talking to subject matter experts
who know about Meta's data collection practices?

A. Yes.

Q. Just going back to how Meta coll ects
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stated age from users, for Facebook there was a
peri od where when new users would create accounts on
Facebook, Meta's system defaulted to a birth date
t hat woul d nmake the user 25 years old, is that
ri ght?

A. Yes, that's right.

Q. And what period -- during what period
of time did Meta default to an age that would make

t he user 25 years old when they signed up for

Facebook?
A. | think it was 2017 to 2019.
Q. And prior to the default of 25 years

old for new users on Facebook, did Meta default to a
di fferent age for new users who signed up for
Facebook?

A. So that is -- it's not straightforward
to answer sinmply because there were prior to 2017
mul tiple different versions of the age collection
flow that were tested on Facebook that varied
dependi ng on the exact interface the user was using.
So there's Facebook app, Facebook desktop, there's a
versi on of Facebook that's a |light version for |ow
data use internet, and those had different age
collection fl ows.

So each of those data coll ected age
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differently.
Q Did any of those age collection flows
default to a particular age?
A. | do not know.
Q. OCkay. And you prepared to testify on
behal f of the conmpany -- you prepared to testify on

behal f of the conmpany with respect to how Meta has

collected stated age fromits users, right?

A. Yes.

Q For Facebook and | nstagrant

A. Yes.

Q. Goi ng back to 20127

A. Yes.

Q. So just going back to -- well, let's
tal k about | nstagram users.

A. Ckay.

Q. | nstagram users started being required

to state their age when signing up in Decenmber 2019,
ri ght?

A. Sorry, can you say that again?

Q. | nstagram users started being required
to state their age when signing up in Decenber 2019,
right?

A. That's correct.

Q At that time did Meta default to a
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visit public Facebook and I nstagram pages w t hout
havi ng a Facebook or | nstagram account, right?

A. | believe it's accurate to say that
people can do that. |It's not -- you can't visit al
pages on Facebook or Instagram but there are
speci fic public Facebook or Instagram pages people
can visit.

Q. Publ i c pages that are posted by
accounts on Facebook and Instagram right?

MR. CHAPUT: Object to form  Scope.
THE W TNESS: Yes, that's right.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Does Meta collect personal information
from people who visit public Facebook and I nstagram
pages wi t hout being | ogged into a Facebook or
| nst agram account ?

MR. CHAPUT: Object to form
THE WTNESS: So | know you gave ne the

l'i st of personal -- how you're defining
“personal information.”™ Meta would not --
we do not call that |ist personal

i nformati on. So ny answer would be, no, we
don't, but let nme give you precisely what
we do coll ect.

We consider this data activity data
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that only gives us information on how did
the user use that |ogged-out page. We

coll ect I P address, device |ID, cookie data,
and then clicks. Yeah, we don't consider

t hat personal dat a.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. So you nentioned things like IP
address, cookie data, device ID, is that right?

A. That's right.

Q. And Meta collects those things from

users who visit public Facebook and I nstagram pages
wi t hout being | ogged in, right?

A. Yes, that's right. |1'm speaking
specifically about the registration pages, which is
the -- which is the nost conmon | ogged-out page that
a user would visit. | think we should follow up if
It's exact sanme data collection on like a public
profile. Yeah.

Q. You don't know what data Meta collects
from people who visit a public Facebook profile, for
exanpl e, w thout being | ogged in?

MR. CHAPUT: Object to form
Characterization, scope.
THE WTNESS: | don't -- | just don't

have the precise distinction in my notes on
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successfully appeal ed?
MR. CHAPUT: Object to the form
Scope.
THE WTNESS: | don't have that data
poi nt .
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. You don't know or Meta doesn't
know?
MR. CHAPUT: Object to the form
THE W TNESS: | don't know.
BY MR. OLSZEWSKI - JUBELI RER
Q. Ckay. \Who at Meta woul d know?
A I
Q. All right. Let's talk about account

i nking. So we've tal ked about hard |inking, right?

A. Yes, we tal ked about that.

Q And hard linking is when a user tells
Meta that they have nore than one account on the
platform right?

A. Yeah, that's right.

Q. Ckay. And Meta since Decenmber 2021
used that information to propagate its enforcenent
on underage accounts across --

MR. CHAPUT: Object --
111/
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OLSZEWSKI - JUBELI RER:
Q -- accounts that are |linked together?
MR. CHAPUT: Object to form
Char acteri zati on.
THE W TNESS: Meta has done that at
| east since |late 2021. When | spoke to
Rohan, he said that it began prior to late
2021 -- sorry, prior to 2020, there was
sone period where it broke, and then he
fixed it, so at least since late 2021 it
has been in use.
OLSZEWSKI - JUBELI| RER:
Q. Ckay. And prior to 2020, that -- let's

Prior to 2020 Meta did not -- sorry,

scratch that.

VWhen two accounts are hard |inked

together, Meta knows that they're operated by the

same person, right?

MR. CHAPUT: Object to form
Characteri zati on.

THE W TNESS: Actually, no. So even if
accounts are hard |linked together, what it
means -- all we can say is, like, it neans

t hat those people know each other or have
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A. The key use cases that Meta uses soft
mat ching for today are reporting on nunber of users
and financial statenments, and also for integrity
measures, inplenmenting integrity nmeasures on the
apps.

Q. What do you nean by "inplenmenting
integrity measures"?

A. A nmeasure could look |ike identifying
users who have repeatedly violated Meta's terns of
service across apps.

Q. So if a user repeatedly violates Meta's
terms of service, Meta will use soft matching
techniques to identify the user's other accounts, is
that right?

MR. CHAPUT: Object to form
Char acteri zati on.
THE W TNESS: That's ny under st andi ng.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Which -- sorry, just take it one step
further.

And then Meta -- what does Meta do with
t hose users' other accounts it identifies via soft
mat chi ng?

MR. CHAPUT: Objection. Scope.

(Wtness review ng docunment.)
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THE WTNESS: | don't have the precise
list of enforcements that soft matching is
used for. | just have that it is used for
integrity use cases overall.

BY MR. OLSZEWSKI - JUBELI RER

Q. Meta enforces the same policy against
t he users' other accounts they identify via soft
mat chi ng, right?

MR. CHAPUT: Object to form Scope.

THE W TNESS: Yes.

BY MR. OLSZEWSKI - JUBELI RER:

Q. And what violations of Meta's policies
does Meta use soft matching to enforce on users
mul ti pl e account s?

MR. CHAPUT: Object to form  Scope.

THE WTNESS: | don't have that detail.
| would have to follow up on that.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Who woul d you ask?

A. | would -- | would find someone from
the integrity team | would -- a specific nane is
not comng to me right now, but | can get -- | mean,

i ke, we could start with |jjjjjjij who | spoke to who
Is in integrity data science. She could guide us to

the right person.
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Q. But Meta does use soft match to
identify nmultiple accounts and enforce its policies
on those soft matching accounts, right?

A. Yes.

MR. CHAPUT: Object to form
BY MR. OLSZEWSKI - JUBELI RER:

Q For sonme types of violations, right?
A. Yes, that's right.
Q. And you don't know which types of

vi ol ati ons?

MR. CHAPUT: Objection. Scope.

THE W TNESS: Yes, | can't give you the
conplete list. But that's me, not Meta
knowi ng, yeah.

BY MR. OLSZEWSKI - JUBELI| RER;

Q For how | ong has Meta used soft match
to enforce violations of Meta's policies inits
accounts?

MR. CHAPUT: Objection. Scope.

THE W TNESS: | don't know the first
instance. At |east since prior to 2018.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Since prior to 20187
A. Yeah.
Q |s that in your notes?
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A. No. | think that's a m sreadi ng of ny
notes. Sorry.
What | -- soft matching started to be

used for reporting in 2018, for financial reporting.
Yeah, | don't have the start date of when it started
to be used for integrity.

Q Has Meta used soft matching to enforce
on multiple accounts used by underage users?

MR. CHAPUT: Objection. Vague.
THE W TNESS: Can you clarify the
gquestion?
BY MR. OLSZEWSKI - JUBELI RER:

Q. When a user is reported for being
underage and their account is checkpointed, has Meta
used soft matching to identify that user's other
accounts and enforce its policies on those accounts?

A. No.

MR. CHAPUT: Object to the form
THE W TNESS: No.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Just to clarify, since 2012 through
April 1st, 2024, Meta has not used soft matching to
identify nmultiple accounts owned by underage users,
right?

MR. CHAPUT: Object to the form
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THE W TNESS: That's right.
BY MR, OLSZEWSKI - JUBELI RER:
Q. Ckay. And in the period follow ng
April 1st, 2024, since you spoke to sone of these

peopl e nore recently, sane question, Meta has not
used soft matching to enforcing its multiple
accounts owned by underage users, right?
MR. CHAPUT: Objection. Form scope.
THE W TNESS: That's right.
BY MR. OLSZEWSKI - JUBELI RER:

Q. But it has used soft matching in that
period to identify multiple accounts owned by people
who vi ol ate other of Meta's policies, right?

MR. CHAPUT: Object to the
characterization.
THE W TNESS: Yes.
BY MR. OLSZEWSKI - JUBELI RER:

Q. And Meta uses that soft matching
i nfformation to enforce on those users' other
accounts, right?

MR. CHAPUT: Object to the
characterization.
THE W TNESS: Yes.
BY MR. OLSZEWSKI - JUBELI RER:

Q. When Meta uses soft matching to enforce
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when there is -- the consequences are
hi gher, by which she's saying sonething
| i ke an account disable is a high
consequence. So that's how | read what
she's sayi ng.
BY MR. OLSZEWSKI - JUBELI RER:
Q Ckay. And you're here testifying for
Met a?
Yes.

And that's Meta's understandi ng?

> O >

That is nmy understanding, yes.

Q. And Meta uses -- going back to the
integrity SUMA tables that we tal ked about, Meta
uses these tables to in sone cases disable multiple
accounts that belong to the sane person for
violating various of Meta's policies, right?

A. Yes.

MR. CHAPUT: Object to the form
BY MR. OLSZEWSKI - JUBELI RER:

Q. And exanpl es include policies about
child safety, fraud, scams, or terrorism right?

A. Yes.

Q. But Meta does not use these tables for
enforcing, for disabling -- Meta, strike that.

Met a does not use these tables for
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di sabling and renoving nultiple accounts that bel ong
to children under 13, right?
MR. CHAPUT: Object to the form
THE W TNESS: Meta does not use those
tabl es for that purpose.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Met a does not use any other tables to
find nmultiple accounts that are soft matched to
users that it has identified as |likely under 13,
ri ght?

MR. CHAPUT: Object to the form
THE W TNESS: Meta only uses
hard-|i nked dat a.
BY MR. OLSZEWSKI - JUBELI RER:

Q. So the answer is yes?

A Yes.

Q. Let's tal k about del etion, please. So
under Notes it says -- starts on the bottom of

page 13 and goes to page 14. You're there? OCkay.
So we tal ked yesterday about when Meta
determ nes an account is likely under 13 Meta
checkpoints that account, right?
A. Yep.
Q. And there are three states according to

your notes. There's a checkpoint state, there's a
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because it's not an effective method for
reporting.

So, yeah, that's all the data that I
have. | don't -- apologies if |I'm
forgetting sonewhere else that there is in
the notes, but that's what |I'm aware.

BY MR. OLSZEWSKI - JUBELI RER:

Q. So you as Meta's witness, as Meta's
corporate designee for this topic, do not know if
I ncreases the number of under 13 users that were
i dentified on the platfornf

MR. CHAPUT: Object to form
Char acterization.

THE WTNESS: | do not know.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Let's tal k about deletion tinelines.

A. Ckay.

Q. Your | awyer asked you about a speci al
45-day deletion tinmeline for under 13 reports,
ri ght?

MR. CHAPUT: Object to the form

THE W TNESS: W | awer asked me
about -- | don't think he used the word
"special" -- about the deletion tineline

for ul3.

It
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. And your testinony was that at
some point Meta created a particul ar del etion
timeline for accounts identified as being under 13,
and the date was in your notes. This is page 14.

A. Page 14.

Yes. In April 2024 the deletion
tinmeline for US ul3 data was noved to 45 days.

Q. And that's not actually the deletion
tineline, that's the tinme period that --

A. Sorry, the disable tineline, the
di sable tinmeline. The deletion tinmeline remins
90 days.

Q. Ri ght .

So there's a disable period of 45 days,
and after 45 days expires the account is schedul ed

for deletion, which takes place over the next

90 days, right?
A. That's correct.
Q. And prior to April 2024, accounts that

were identified as belonging to under 13 users and
pl aced in a disabled state remained in that disabled
state for the periods that we di scussed before,
right?

MR. CHAPUT: Object to the form
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THE W TNESS: Yes, that's accurate.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. So in April 2023, fromthat tinme
until April 2024, accounts that were identified as
bel onging to children under 13 remained in that
di sabl ed state for one year before they were
schedul ed for deletion, right?

MR. CHAPUT: Object to the form
THE W TNESS: The accounts that were
checkpoi nted and then did not appeal would
have been in that disabled state for one
year from April 2023, yes.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. And from 2022 to 2023, that tinme
period in which Meta retained that data of children
who were identified as likely under 13 checkpoi nt ed
and did not successfully appeal was six nonths,
ri ght?

MR. CHAPUT: Object to the form
THE W TNESS: The di sabl ed accounts
were in the -- yeah, they were disabled --
in the disabled state for six nonths, yeah.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. So that's all the questions that

we have for you today. | want to thank you very

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com


Anonymous
Highlight

Anonymous
Highlight




