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to say.
BY MR. OLSZEWSKI - JUBELI RER
Q And all el se being equal, users who see

nore relevant content are nore likely to come back
for more, is that right?
MR. CHAPUT: Objection. Form scope.
THE WTNESS: |Is it fair to say users

who see nore rel evant content cone back for

more? Again, | think it's |like a very high
| evel statenent, but |'m not speaking on,

i ke, any -- I'm not speaking on any
preci se data on, |like, increase in

personal i zati on and retention, but just as
a general statenent, yes, | think that's
fair to say.

BY MR. OLSZEWSKI - JUBELI RER:

Q. And if users cone back for nore
content, that also presents Meta with nore
opportunities to show the user ads, is that right?

MR. CHAPUT: Objection. Form scope.
THE W TNESS: That is correct.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. So we'll get into the

di fferences between -- you said the differences in

ways ads are targeted at various tinmes based on the
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age of the users in a nonment, but let's just talk
about how Meta knows what age its users are.

So prior to Decenber of 2019, Meta did
not require new users of Instagramto enter their
age to create an account, correct?

A. That's correct.
Q Ckay. And prior to the tinme in
December 2019 when Meta required new users of
| nstagramto enter their age to create an account,
did Meta ask those users what their age was at all?
MR. CHAPUT: Object to the form
THE W TNESS: Sorry, can you repeat the
gquestion? | was just review ng nmy notes.
BY MR. OLSZEWSKI - JUBELI RER
Q. Prior to when Meta started collecting
users' age on signup in Decenmber 2019 on | nstagram
did Meta ask new users of Instagramto say what
their age was at all?

MR. CHAPUT: Object to the form

THE W TNESS: Not that |'m aware of.
BY MR. OLSZEWSKI - JUBELI RER

Q. Did it ask -- did Meta ask those users
in this period prior to Decenmber 2019, new users of
| nstagram to state that they were over 13?

MR. CHAPUT: Object to the form
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THE W TNESS: Meta did ask all users of
| nstagramto follow the terms of service,
and the terns of service required that
users be over 13.

BY MR. OLSZEWSKI - JUBELI RER:

Q. How di d users, new users, agree to the
terms of service?

MR. CHAPUT: Object to the form
Scope.

THE WTNESS: Yes. | don't have the
preci se notes on exactly what the flow
| ooked Ii ke, but nmy understanding is that
users agreed to the terns of service within
their signup for an account.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Was there -- do you know what the text
was that was displayed to new users to ask for their
agreenment to the terns of service in this period
bef ore Decenber 20197

MR. CHAPUT: Object to form Scope.

THE WTNESS: | do not have that.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Were users required to read the terns

of service before they checked a box agreeing to the

terms of service?
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MR. CHAPUT: Object to form  Scope.
THE W TNESS: | don't know.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Do you know how -- if users were even
di spl ayed the terns of service in this period --
MR. CHAPUT: Object --
BY MR. OLSZEWSKI - JUBELI RER:

Q. -- before they agreed to thent
MR. CHAPUT: Object to form Scope.
THE WTNESS: | don't know. | don't
know.

BY MR. OLSZEWSKI - JUBELI RER
Q. There was a period of time in which
Meta started requiring existing users of Instagram

to enter their age, is that right?

A. That is right.
Q. And when did that happen?
A. Beginning in May 2022, Meta -- yes,

May 2022 Instagram users started to be asked to give
their age, if they were preexisting users.

Q. Ckay. And when users give their age to
Meta on account signup, or in this flow when Meta
asked users to indicate their age, Meta calls that
t he stated age?

A. Yes.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com




© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PP PR R
ga A W N P O © 00 N O 0o~ WO N P+ O

Case 4:22-md-03047-YGR  Document 3024-6 Filed 05/08/26 Page 7 of 27

CONFIDENTIAL

Page 73

fromchildren under 13?
MR. CHAPUT: Object to the form Calls
for a |l egal concl usion.
And, Allison, just make sure you give a
verbal answer. Thank you.
THE W TNESS: Sorry, | amnot -- | do
not want to give a |egal conclusion about
t hat .
Can you ask the question again?
BY MR. OLSZEWSKI - JUBELI RER:

Q. s it your general understanding that
the law has to do with collecting and using personal
i nformation fromchildren under 13?

MR. CHAPUT: Object to the form
THE W TNESS: Yes, that is ny general
under st andi ng.
BY MR. OLSZEWSKI - JUBELI RER:

Q. And the | aw, generally speaking, also
regul ates coll ecting and using personal information
fromusers of websites or online services that are
directed to children under 137

MR. CHAPUT: Object to the form

THE W TNESS: That was ny
under st andi ng.

111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Does Meta have written policies for
complying with COPPA for its Facebook and I nstagram
pl at f or ns?

A. On I nstagram and Facebook, in the terns

of service there is, You cannot use our products

under 13. That is our -- that's the only policies,
witten policies that |I'm aware of.
Q. From 2012 to the present, aside from

the restriction on users being under 13 on Facebook
and I nstagram as stated in the terns of use and
terms of service, has Meta had any witten policies
for conplying with COPPA for Facebook and | nstagranf
A. No.
Q. Are there accounts on Meta's platforns
that are directed to children under 137
A. No.
Q. Is there content on Meta's platforns
that's directed to children under 137
MR. CHAPUT: Objection. Scope.
THE W TNESS: No.
BY MR. OLSZEWSKI - JUBELI RER
Q. So Meta doesn't have a written policy
that it will not collect personal information from

people who visit accounts on its platforns that are
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directed to children under 13?
MR. CHAPUT: Object to the form
Scope.
THE W TNESS: Sorry, can you repeat the
question?
BY MR. OLSZEWSKI - JUBELI RER

Q Met a doesn't have a written policy that
It will not collect personal information from people
who use accounts on its platfornms that are directed
to children under 13?

MR. CHAPUT: Sane objections.

THE W TNESS: Meta doesn't have a
written policy that it will not collect
information from people who visit accounts
who are directed to under 13. There are
not accounts that are directed to under 13,
so | don't think that would be a rel evant
policy.

BY MR. OLSZEWSKI - JUBELI RER:
Q. And Meta doesn't have a policy like
t hat ?
MR. CHAPUT: Sane objections.
THE W TNESS: No
BY MR. OLSZEWSKI - JUBELI RER:
Q Does Meta have a witten -- Meta
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precise term You m ght nean internal escal ation,
Is the --

Q That's the term here that's used, yeah,
sure. Internal escalation, right?

A. Yep.

Q. And that is referring to Meta has hunman
reviewers who review accounts or content that are
reported for other reasons other than for bel onging
to an underage user, right?

A. That's right.

Q. And in the process of that review if
t hey notice some strong indication that the account
bel ongs to a child under 13, they can escal ate that
into the underage revi ew?

MR. CHAPUT: Object to the form
THE W TNESS: That is accurate.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Okay. And that policy allow ng
escal ations, internal escal ations, when did that
begi n on Facebook and | nstagranf

MR. CHAPUT: Object to the form
(Wtness review ng docunent.)
BY MR. OLSZEWSKI - JUBELI RER:
Q. You're | ooking at your notes, right?
A. Yeah. Looking at nmy notes, | don't
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have the date that that policy or that process
began. Checki ng.
(Wtness review ng docunment.)

A. Yeah, | don't have that date.

Q. OCkay. Another way that Meta detects
underage users is user self-reports, is that right?

A. User self-reports, yes.

Q. So that refers to when users edit their
date of birth, their stated age, right?

A. That's correct.

Q. And if they edit their date of birth to
stated age as under 13, Meta places those users'
accounts in an age checkpoint, right?

A. That's correct.

Q. The age checkpoint is where a user is
prohi bited from accessing the account, right?

A. Yes. |If you're in an age checkpoi nt,
you can't access your account.

Q. And Meta places users in an age
checkpoint when it determ nes that the user is under
13, right?

MR. CHAPUT: Object to the
characterization.
THE W TNESS: No. That's not accurate.

Meta pl aces users in an age checkpoi nt when
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a human reviewer has reviewed the account
after there's -- you know, the account has
conme in for human review fromthe sources
you descri bed, and then a human revi ewer
reviews the account and determnes if
there -- either if they -- if they think
t he account may be under 13, and we
i nstruct the human reviewers to err on the
side of if you were uncertain, mark it as
possi ble. And so the user is then
checkpointed, so there's uncertainty in the
checkpoi nt .

Then the user has the opportunity to
appeal the checkpoint with -- by providing
| D, by certifying, yeah, identifying

t hensel ves.

BY MR, OLSZEWSKI - JUBELI RER:

Q. You just testified that when users

self-report that they're under 13, Meta checkpoints

t hose accounts, right?

revi ew,

appeal

A. That's right.

Q. And that process does not involve hunman
ri ght?

A. That's -- it is reviewed after -- the

I nvol ves human revi ew, yeah.
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Q. Ckay. But there's no human review
bet ween a user stating their age as under 13 and
bei ng sent to the checkpoint, right?

A. That's right.

Q. Ckay. You tal ked about appeals, right?

A. (Nodding in the affirmative.)

Q So after a user is placed in the
checkpoi nt, the user can appeal Meta's decision to
pl ace themin the checkpoint?

A. That's accurate.

Q. And the decision to place themin the

checkpoint is based on Meta's determ nation that
they're likely under 13, right?
MR. CHAPUT: Object to the
characterization.
THE W TNESS: Yeah, it is not precisely
that they're likely under 13, it is if they

could be under 13 or if you have doubt.
That's the instructions for the reviewer,
is you err on the side of your doubt -- err
on the side of young if you're unsure.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. Just based on tal king about the
review proc- -- appeal process, the appeal process

I nvol ves users being able to submt their IDto Meta
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to verify that they are over 13, right?
A. That's correct.
Q Ckay. And there's a tine limt on how
| ong the user has to submt their |D?
A. Yes. The user has 30 days. |If they

don't, then the appeal is considered failed and the
account is del eted.

Q. Ckay. The account -- we'll talk about
it later, but there's sonme tinme period after the
30 days when Meta schedul es the account for

del etion, right?

A. That's right.

Q. It's not inmmediately del eted after
30 days?

A. Yes. Deletionis -- when |'musing the
term "deleted,” it is a process. Deletion is a

process, yeah.
Q. Ckay. But the deletion process -- we
can tal k about that |ater.

Ckay. \When a user changes their age
fromunder 18 to over 18, Meta requires themto
verify their age, right?

A. That's right.
MR. CHAPUT: Sorry, just object to the

form |"mnot sure if there's an i ssue
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with how the court reporter has transcri bed
it.
Counsel, would you m nd just reasking
t he question?
BY MR. OLSZEWSKI - JUBELI RER
Q. If a user on Meta's platform changes
their age fromunder 18 to over 18, Meta requires
t hose users to verify their age, right?
A. Under 18 to over 18, yes, that requires
a verification.
Q. And Meta presents different options to
t hose users of how they can verify their age, right?
A. Yes, that's right.
Q. One of those options is submtting a
video selfie to a conpany called Yoti?
A. Yeah. Just a slight nuance. The user
submts a video selfie to Meta and Meta shares it

with Yoti.

Q. Ckay. And Yoti is a conpany that has a
nodel that estimtes the age of users, right?

A. That's correct.

Q. It anal yzes those video selfie and

estimtes their age, right?
A. Yes, that is right.

Q. And in that process when Yoti estimtes

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com




© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PP PR R
ga A W N P O © 00 N O 0o~ WO N P+ O

Case 4:22-md-03047-YGR Document 3024-6 Filed 05/08/26 Page 16 of 27

CONFIDENTIAL

Page 167

they were to roll out the |G SURF reporting flowto
100 percent of wusers, right?
MR. CHAPUT: Objection. Scope.
(Wtness review ng docunent.)
BY MR. OLSZEWSKI - JUBELI RER:

Q. Can | point to a sentence in the first
e-mail ?

A. Yeah go ahead.

Q. You' ve read the whole e-mail, right?

A. Yes.

Q. Okay. So in the first e-mail there's a
sentence that reads, "It will cost us roughly an $1

per underage user we find on the app if we roll out
SURF wi dely in future quarters," right?

A. That's what it says.

Q OCkay. So that's an estimate that Meta
woul d have to spend an additional $1 for every child
under 13 it identified on the app if it rolled out
t he i nproved underage reporting flow widely to
| nst agram users, right?

MR. CHAPUT: Object to form Scope.
THE W TNESS: | think what that's
saying is a total of $1 instead of
addi tional. But otherw se, yes.
111
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BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. So it would cost a dollar per
child -- Meta would have to spend a dollar per child

to identify themif it rolled out this inproved
underage reporting formon Instagram right?
MR. CHAPUT: Object to form Scope.
THE W TNESS: Yeah, | woul dn't
characterize it as a dollar per child.
It's a dollar per checkpoi nted account.

That's what that is saying.

BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. A dollar per underage user,
ri ght?
MR. CHAPUT: Object to the form
Characterization, scope.
THE W TNESS: Again, no, a checkpointed
account doesn't -- it is not equivalent to
an underage user. There is only a certain

percent age of checkpoi nted accounts that
end up being di sabl ed.

Even when they are disabled, we don't
know t hat they're underage users. W just
know t hey did not appeal or did not appeal
successful ly.

111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. Do you know -- how do you know
that it's not referring to additional underage users
who are -- ultimately are renmoved fromthe platfornf

MR. CHAPUT: Object to the form
Scope.

THE WTNESS: | don't precisely know
because | haven't seen the exact
spreadsheet of what this is referring to,
but it is -- nmy read of this e-mail chain,
what | amthinking is that this refers to
checkpoint, but |'m not sure.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. Because you've never seen this
docunent before, right?

A. | have not seen this docunent before.

MR. CHAPUT: Object to the form

BY MR. OLSZEWSKI - JUBELI RER:
Q. Okay. And the next sentence reads,

"The question at hand is the tradeoff of renoved ul3

versus ops capacity & cost," right?
A. That is the next sentence.
Q. Ckay. And the tradeoff Meta was

consi dering about whether to roll out this underage

reporting flow was additional renoved ul3 users
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MR. CHAPUT: Object to the form
Scope.

THE WTNESS: |'mjust going to need a
couple mnutes to |l ook at this to answer
t hat .

(Wtness review ng docunent.)

THE W TNESS: Yeah, | think this could
either be a training or it could be just
descri bing the process.

BY MR. OLSZEWSKI - JUBELI RER:

Q. A description of the training perhaps?

A. Potentially.

Q. Ckay. Can you turn to the page ending
in 687387

A. Yes.

Q. The title is Decision Tree?

A. Yes.

Q. This is a decision tree that human

reviewers were to use in review ng underage reports?
MR. CHAPUT: Object to form Scope.
THE W TNESS: It looks like it.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. And the first thing says, "Look
at the photos on the" file, right?

A. It looks like it's cut off. It says,

Golkow Technologies,
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"Look at the photos on the."
Q. “photos on the" -- sorry, "Look at the
phot os on the."
A. Yes.
Q. Do you see that?
A. That's what it says, yes.
Q Ckay. So | ooking at photos is the
step, is that fair to say?
A. | think so.
Q. Ckay. And then -- okay.
Do you see the -- so the first box is

referring to that step about checking for child
sexual abuse material, right?

A. | believe so. I'mnot famliar with
this acronym CEI, but | believe that it's |likely.

Q. And if the answer is no, then you nove
on past that to the next dianmond, is that right?

A Yes.

Q. Ckay. And then the question is, "Are
there 1 or 0 photos on the account?" Right?

A. Yes.

Q. So if Meta reviewed a report of an
under age account and there was only one photo on the
account, the reviewer is instructed to ignore the

report, right?

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com


felyu
Highlight


© 00 N oo 0o B~ W N P

N D NN NN P P P P PP PR R
ga A W N P O © 00 N O 0o~ WO N P+ O

Case 4:22-md-03047-YGR Document 3024-6 Filed 05/08/26 Page 21 of 27

CONFIDENTIAL

Page 191

A Yes.

Q. Ckay. The next box says if an account
I's reported for being underage, and Meta's
i nstructed its human reviewers to ignore the report
if there were no people in photos on the account,
ri ght?

A. Yes.

Q. Ckay. And the next box asks, "Are

there at | east 3 photos of the sane clearly of age

person?" Right?

A. That's what it says.

Q. Ckay. And if the answer is yes, then
t he human reviewers were instructed to ignore the
report, right?

A. Yes.

Q. So if there are at | east three photos,

no matter how many photos are on the account, Meta
instructed its -- at least -- strike that.
Meta instructed its reviewers when

reviewi ng underage reports that if there are at

| east three photos of the sanme person who is clearly
over the age of 13 on the account, they should
i gnore the report, right?

A. | think that's what that's saying.

Q Ckay. And then -- so let's just say if
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there are 20 photos on the account and 17 of them
are someone the reviewer recognized to be a 10 year
old but three of them are of soneone who is 16 years
old, Meta instructed the reviewer to ignore the
report, right?

MR. CHAPUT: Object to form Scope.

THE WTNESS: |'m just reading the
smal | text here. Can you go -- well...

(Wtness review ng docunent.)

THE W TNESS: Yeah, | nean, that's
actually not an accurate, because what it's
saying here is if there were 17 -- if there
were a couple of photos of someone who is
borderline age |like 16, then, no, it
woul dn't have been ignored.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Do you see the box on the left that
says, "Clearly of age"?

A. Yes. It says, "Clearly of age is
sonmeone who does not | ook borderline, so above the
age of 16."

Q. Ckay. So let me ask the question
agai n, but we can change the age to 17.

|f there are 20 photos on the account

and 17 of them are soneone the reviewer recognized
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MR. CHAPUT: Object to the form
THE W TNESS: | don't know, but that's
typically how that term woul d be used.
BY MR. OLSZEWSKI - JUBELI RER:

Q. OCkay. "Product will likely push back
on this by pointing out that the consequences of
showi ng the wong ad to sonmeone is relatively | ow
conpared with the consequence of being checkpointed
as an underage account."”

That's what it says, right?

A. That's what it says.
Q. Then it says, "However, taking this
position will invite criticismthat we are putting

profits over people."

A. That's what it says.
Q. And Meta ultimately decided not to use
i nferred account links to enforce against nmultiple

accounts owned by children, right?

MR. CHAPUT: Object to the form

THE WTNESS: So | don't know what --
if this nmeeting happened or what exactly
happened here, but | can just confirmthat
Met a does not use the inferred accounts
i nks today.

111
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BY MR. OLSZEWSKI - JUBELI RER
Q. And your testinmony is that they have
never used inferred account links to enforce agai nst

mul ti pl e underage accounts owned by the sanme child,
ri ght?

A. Yes.

Q Ckay. |If a user is deactivated for
bei ng underage, does Meta take any steps to prevent
themfromcreating a new account?

MR. CHAPUT: Object to form  Scope.

THE W TNESS: Can you just ask the
gquestion one nore tinme just to make sure
| ' m answering accurately?

BY MR. OLSZEWSKI - JUBELI RER

Q. So when a user has their account
deactivated for being underage, does Meta take any
steps to prevent that person fromcreating a new
account on Meta's platforns?

MR. CHAPUT: Object to form and scope.

(Wtness review ng docunent.)

THE WTNESS: | don't -- | don't think
so. |I'mjust making sure |I'm not m ssing
somet hi ng.

We do in the -- like if a user

i ndi cates that they're under 13 in the age
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collection flow, then the user is bl ocked
fromsigning up. But if the user is
di sabl ed, their account is deleted. But we
don't -- yeah, there's not an action beyond
t hat .
BY MR. OLSZEWSKI - JUBELI RER:
Q. So Meta takes no steps to prevent a
user who has previously been -- had their account
di sabl ed for being underage fromcreating a new
account on Meta's platforns?
MR. CHAPUT: Object to form Scope.

(Wtness review ng docunent.)

THE WTNESS: |'m just uncertain if we
use the contact points, like I would -- |I'm
not sure. | think we should follow up on

t his.
BY MR. OLSZEWSKI - JUBELI RER

Q. And contact points you nean are |ike
the --

A. | f someone could use the sane e-nmil
again. Yeah, I'mnot sure. Ot herw se, |ike, what
would we -- if someone changes all of their

I nformation, we need a piece of information to |ink
an account that has been taken down to a new

account .
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So | want to check how we use a piece
of information that we have on new account creation.
Q. Ckay. All right.
A. By "contact point," | mean e-mail or
phone nunber.
Q. Ckay.
MR. OLSZEWSKI - JUBELI RER: \Why don't we
take a ten-m nute break.
THE VI DEOGRAPHER: The time is 4:17.
We're off the record.
(Wher eupon, a recess was taken.)
THE VI DEOGRAPHER: The time is 4:33.
We' re back on the record.
BY MR. OLSZEWSKI - JUBELI RER
Q. So let's tal k about inauthentic reports
of underage users.
A. Ckay.
Q. You' ve tal ked about abuse as a
reporting form right?
A. Yes.
Q. Has Meta's underage reporting form been

t he subject of scripting attacks?

A. Yes.
Q. And aside from scripting attacks you
tal ked about, are there other ways that -- is Meta
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CERTI FI CATE OF COURT REPORTER

I, MAUREEN O CONNOR POLLARD, Regi stered
Di pl omate Reporter, CSR No. 14449 for the State of
California, the officer before whomthe foregoing
deposition was taken, do hereby certify that the
foregoing transcript is a true and correct record of
the testinony given; that said testinony was taken
by me stenographically and thereafter reduced to
typewriting under nmy direction; and that | am
nei t her counsel for, related to, nor enployed by any
of the parties to this case and have no interest,
financial or otherwise, in its outcone.

Dated this 17th day of June, 2025.

LA‘léZLLAALLB/ é). f%l(lellii!

MAUREEN O CONNOR POLLARD
CSR No. 14449
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