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Q4 2021 report

We pubtlish the Community Standards Enforcement Report on a quarterly
basis to more effectively track our progress and demonstrate our continued
commitment to making Facebook and Instagrarm safe and inclusive.

What's new

in this February 2022 quarterly report, we share updated metrics for the
reporting period from October to Decembker 2021, detalling our progress in
preventing and/or taking action against content that viclates our policies.

Facebook and Instagram policies

Facebook and Instagram share content policies. Content that is considered
viclating on Facebook is also considered violating on instagram. Throughout
this report, we link to our Community Standards, which include the most

comprehensive descriptions of these policies.

As we improve our methodologies, measure violations in more languages or
across new parts of Facebook and Instagram and update cur policies, the
way we define and measure enforcement may change. As a result, historical
comparisons may be imperfect.
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Adult Nudity and Sexual
Activity

We restrict the display of adult nu

ty and sexuai activity on Facebook and Instagram.

We make some exceptions when it is clear the content is being shared in the context of

a protest, for educational or medical reasons or a similar reason. On the other hand, we

dafa o removing sexual imagery to prevent n-consensual or underage content

from being shared,
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PROSCTIVE RATE
Of the violating content we actioned for adult

nudity and sexual activity, how much did we find
before people reported it?
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. ® Found and flagged by us @ Reported by users

How we calculate it (O Read about this data &)

Correcting mistakes

People can appeal cur decisions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

AEFREALED QDONTENT

How much of the content we actioned for adult
nudity and sexual activity did people appeal?
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How we calculate it Read about this data &)

RESTORED CONTENT

How much actioned content for adult nudity and
sexual activity was later restored?

&30

EOTK

200k

|/ Restored without appeal Restored sfter appeal | == Totsl

How we calenlate it O Read about this data ()

NOTE:

Due to a temporary reduction in our review capacity as a resuit of COVID-19, we could not always offer people the option
to appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these
nstances and rastore content when appropriate.
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ullying and Harassment

We do not tolerate bullving and harassment on Facebook and instagram. Because we

Qverview

Adult Nudity and Sexual recognize bullying can be especially harmful for rainors, our policies provide

Activity heightened protections for them. We want to sliow for open and vital discussion of
peopie who are in the news or who have a large public audience, so we do permit more

Bullying and Harassment open or critical discourse towards public figures than private individuals.

Because bullyi

g and harassment is highly personal by nature, using technology to

be more challenging than other types of

Child Endangerment:

and Physica ise and proactively detect these behaviors can
oitation viclations. That's

identify and rermova it. When measuring prevalence in this area, th

Dangerous Organiz 5 onty bul

Terrorism and Organized Hate not necessary to determin

proactive detection technology to ensure we are tackling the problem and protecting

Sexual Ex hy we also rely on peopie to report this behavior to us so we can

retric captures

ing and harassment where a deeper understanding of context or meaning is
it violates our policy. We continue to investin our

Fake Accounts our community.

Resel the policy details (3

Suicide and Self-Injury

Recent trends

Viclence and Incitement

Violent and Graphic Content
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0.11% - 0.12% 799.4k =

Prevalence on Bullying and Harassment Appealed content on Bullying and Harassment
Prevalence was 0.11% to 0.12% in G4 2021, which Appealed content decreased from 1 million in Q3
marks a decrease from Q3 2021 due to refinements 2021 te 799.4K in Q4 2021, following a proportionate

itent actioned.
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FREVALENCE

How prevalent were bullying and harassment
viclations?

How we calculate it (O Read about this data &

CONTENT ADTIOGNED

How much bullying and harassment content did
we take action on?

How we calculate it © flead about this data ()
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FROADTIVE RATE

Of the violating content we actioned for bullying
and harassment, how much did we find before
people reported it?

. ® Foundandflaggedby us

Reported by users

How we calculate it O Read about this data &

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore

content we incorrectly removed or when circumstances change. Restores can happen

from appaals or when we identify issues ourselves.

ARREL

s QNTENTY

How much of the content we actioned for bullying
and harassment did people appeal?
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i 2020

REETORED CONTENT
How much actioned content for bullying and
harassment was later restored?

400%

200k

100K

® Restored without appeal Pestored after sppes! = Total

How we calculate it O Read about this data (3

NOTE:
Due to a temporary reduction in our review capacity as aresuit of COVID-19, we could not always offer people the option

1o appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these
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and Sexual Exploitation

We do not
or physi

i abuse or content that sexually exploits ¢

llow content that endangers children, such as content that contains nudity
ren on Facebook and

instagram. When we find this type of violating content, we remove it, regardless of the

context or the person’s motivat
the person who shared it, unless it appears
to spread awareness of child exploitation),

We report apparent ¢ exploitation to the Mational

ion for sharing it. We may also disable the accour

tent was not m us {for e

tof

compliance with US law. We
nudity to reduce the poten

Read the policy details &

a nonprofit that refers cases to law enforceme

y, in
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Recent trends
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META3047MDL-020-00131988



Transparency Center

ﬁ Facebook v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment

Child Endangerment: Nudity
and Physical Abuse and
Sexual Exploitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam

o

de and Self-injury

Violence and Inciternent

Viclent and Graphic Content

Case 4:22-md-03047-YGR Document 3028-36  Filed 05/08/26 Page 18 of 114

RELE]

et Featuras

PREVALENGE

How prevalent were child endangerment
violations?

We cannot estimate prevalence for child endangerment right now. We will continue to expand prevalence measuremant to
more areas as we confirm accuracy and meaningful data.

CONYEMT ACYIONED

How much child endangerment content did we
take action on?

== Child Nudity and Sexual Exploitation nild Nudity and Physical Abuse & Child Sexual Expioitation

How we calculate it @ flead about this data &)
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Correcting mistakes
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People can appeal our decisions, unless re are extreme safety concerns, We restore

content we incorrectly removed or when circumstances change. Restores can happen

from appeals or when we identify issues ourselvas,

APDEALED COMTENT
How much of the content we actioned for child
endangerment did people appeal?
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How much actioned content for child
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NOTE:

Due to & temporary reduction in our review capacity a5 a resuit of COVID-19, we could not always offer people the option
to appeal. We stili gave people the option to tell us they disagreed with cur decision, which helped us review many of these
instances and restore content when appropriate.
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We do not allow organizations or individuals that proclaim a violent mission, or are

Sexual Expioitation

Dangerous Organizations:

Terrorism and Grganized
Hate content that praises, supports or reprasents individuals or groups engaging in terrorist

activity or organized hate.

engaging in violence, to have a presence on Facebook and Instagram. We do not allow

Fake Accounts

report does not include data on other dangerous srganizations prof
having a presence on Facebook and instagram, inclu

ing those engaging inm
rultiple murder, human traff §
farts enfy

ugs and
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Spam
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Violent and Graphic Content

Recent trends

£ 34 3031 £ %4 3021

1.6 million 7.7 million «

Content actioned on Dangerous Organizations and Content actioned on Dangerous Organizations and
Individuals: Organized Hate individuals: Terrorism

Content actioned decreased from 2 million in Q3 Content actionad decreased from 10.6 million pieces
2021t0 1.6 million in Q4 202%as acon of content in Q3 2021 to 7.7 million in G4 2021,

the updates we made to our media matching returr ck to pre-Q3 levels following an update
technology in Q3 to improve the precision of our to our media-matching technology that enabled us
decisions. to teke dowrn more old content.
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Overview
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Activity Terrorism

Sullvi i " Views of viclating content that contains terrorism are very infrequent, and we remove much of this content before people see
Bullying and Harassmen R R . o . i
it. As a result, many times we do not find enough violating samples to precisely estimate prevalence.

Child Endangermeat

- in Q4 2024t
Abuse and and

i

is was true for violations of our policies on terrorism, suicide and seif-injury and regulated goods on Facebook
agram. [n these cases, we can estimate an upper

and Phy
Sexual Expioitation

it of how often someone would see content that violates these

polic

Dangerous Grganizations: in G4 2021, the upper limit was 0.05% for vielations of our policy for tarrorism on Facebook. This means that out of every
Terrorisin and Organized 10,000 views of content on Facebook, we estimate no more than 5 of thoese views contained content that violated the policy.
Hate

Organized Hate

Fake Accounts

We cannot estimate prevalence for organized hate right now. We will continue to expand prevalence measurernent to more
areas as we confirm accuracy and meaningful data.
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Of the violating content we actioned for

Overview

Adult Nudity and Sexual dangerous organizations, how much did we find
Activity before people reported it?
Bullying and Harassment

Terrorism v
Child Endangermeant: Nudity !
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Fake Accounts
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Hate Speech P
Regulated Goods: Drugs and
Firearms 20%
Spam

....... %,
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¥ Foundand flagged by us | @ Reported by users

Violence and Incitement

i ) sishic Content
Violent and Graphic Content How we calculste it O Read about this data &

Correcting mistakes
People can appeal cur decisions, unless there are extreme safety concerns, We restore

content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

ARPER TRTENT

How much of the content we actioned for
dangerous organizations did people appeal?
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B nstances and restore content when appropriate.
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Fake Accounts

Our goal is to remove as many fake accounts on Facebook as we can. These include
accounts created with malicious intent to violate our policies and personal profiles

created to represent a business, organization or non-human entity, such as a pet.

We prioritize enforcement against fake accounts that seek to cause harm. Many of
these accounts are used in spam campaigns and are financially motivated.

We expect the number of accounts we action to vary over time dus to the

unpredictabie nature of adve account creation. Our detection technology helps

us biock millions of attempts to create fake accounts every day and detect m

more, often within minutes after creation. We do not include biocked attempts in the
retrics we report here,

Freaxd the poliey detalis

Page 27 of 114

Recent trends

3 34 3024
1.7 billion

Accounts Actioned on Fake Accounts

Accounts actioned decreased from 1.8 biliion
accounts in Q3 2021 to 1.7 billion in G4 2021,
Fluctuations in enforcement metrics for fake
iy adversa

accounts are expected due to the hig
nature of this space.
Y

{ o+ }
AN
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RELE]

Linse
AIVE

oroarnent Feptures

wi O

We estimate that fake accounts represented approximately 5% of our worldwide monthiy active users {MAU} on Facebook
during G4 2021

AOCHUNTE SCTIONEDR

How many fake accounts did we take action on?

SO0

{2018 | 2050 Lo

How we calculate it § flead about this data ()

FROEHCTIVE RATE

Of the violating accounts we actioned, how many
did we find before people reported them?
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Overview

Adult Nudity and Sexual
Activity

. @ Found and flagged by us » Reported by users

Bullying ans "
ying How we calculate it © Read about this data &
Child Endangermeant: Nudity

and sical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

53 PREVIOUS HEXY (3
Fake Accaunts Dangerous Organizations: Hate Speech
- Terrorism and Organized :

Regulated Goods: Drugs and H aﬁ@

de and Self-injury

Violence and Inciternent Xy Meta

Viclent and Graphic Content

POLICIES EMNFORCEMERT FEATURES GYERSIGHT DaTs

add ¥

Lrivedtangle
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Overview
Hate S peec h
Activity

We do not altow hate speech on Facebook and |

stagram. We define hate speech as

Bullying and Harassment

violent or dehumanizing speech, statements of inferiority, calls for exclusion or

ion based on protected characteristics or slurs. These characteristics inciude

Child Endangermeant: Nudity
and Phiysics
Sexual Ex

race, ethnicity, national origin, religious aff
gender, gender identity and serious disability or disease.

ation, sexual orientation, caste, sex,

-

i Abuse and
tion

When the intent {s clear, we may aliow peopie to share someone else's hate speech
Dangerous Organizations:

Terrorism and Organized Hate

content ise awareness or discuss whether the speech

ppropriate to use, to use

siurs s eferentiaily in an effort to reclaim the term or for cther similar reasons.,

Fake Accounts

Rend the policy detall

Hate Speech

Regulated Goods: Drugs and

Spam

Suicide and Self-Injury Recent trends

Violence and Inciternent

g% LR % RS LL
0.02% - 0.03% 17.4 million -

Prevalence on Hate Speech Content Actioned on Hate Speach

Viclent and Graphic Content

Prevalence remained relatively consistent across Q3 Content actionad decreased from 22.3 million in Q3
2021 and O4 2021, 2021 to 17.4 million in Q4 2021 due to adecraase in
overall and vieiating comments.

o,

2

N

DREVALENGCE

How prevalent were hate speech viclations?
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# Download (CSV) 208%
s
Overview
0.049
Adult Nudity and Sexual
Activity - 0.02%
Bullying and Harassment o

Child Endangermeant: Nudity
and
Sexual Expioitation How we calculate it O Read about this data 5

ysical Abuse and

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

CSONTENT SCTIONED
Regulated Goods: Drugs and . .
eguisted Boogs: Liug How much hate speech content did we take action

carms

on?
Spam
Suicide and Self-Injury

Violence and Inciternent

Viclent and Graphic Content

| 2020 iron

How we calculate it Read about this data (3}
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and sical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech
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Spam

o
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RELE]

et Feptures

speech, how much did we find before people
reported it?

BO%

a0

20%

2070 3

| ® Found and flagged by us Reported by users

How we calculate it Read about this data (&

Correcting mistakes

Pegple can appeal our decisions, unless there are extreme safety concerns. We restore

contant wa incorrectly removed or when circumstances cha

i2. Restores can happen

from appeals or when we identify issues ourselves.

AEREALED CONTENT

How much of the content we actioned for hate
speech did people appeal?

&0
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Feptures

Transparency Center

ﬁ Facebook - ]

& Download (CSV)

How we caleulate it @ Read about thisdata &

Overview

Adult Nudity and Sexual
Activity

Bullying ane

@ g .
Child Endangermeant: Nudity RESTORER CONTERY

ysical Abuse and How much actioned content for hate speech was
Sexual Expioitation ia'ter restered?

and

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

A3
Regulated Goods: Drugs and
Firearms

300k
Spam
Suicide and Self-Injury

Violence and Inciternent

Viclent and Graphic Content

8 Restorad without appeal Restored after appeai = Tota

How we calculate it © Read about this data

NOTE:

Due to & temporary reduction in our review capacity as arest

it of COVID-18, we could not always offer people the option
to appeai. We stili gave people the option to tell us they disagreed with cur decision, which helped us review many of these

instances and restore content when appropriate.
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Overview
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Activity

POLICIES EMFORCEMERNT FEATURES DYERBIGHT DATA

Bullying ane

[ 4

erting violations
Child Endangermeant: Nudity
and

wals

Taking action

sical Abuse and

Sexual Expioitation Facekook £

LHEES

arch ang

Board

Dangerous Organizati
Terrorism and Organized Hate

50

recommernidatinng

Fake Accounts

Hate Speech
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wWidely Vie

t Regort
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ﬁ Facebook v

& Download (CSV)

Home -+ Data -# Comwnunity Standards Enforcement Report

egulated Goods: Drugs
and Firearms

We do not altow private individuals, manufacturers or retailers to buy, sell or trade non-

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment

medical drugs, pharmaceutical drugs and marijuana on Facebook and Instagram. We

fiow private individuais to buy, sell, give, exchange or transf

Sexual Expioitation

also do not

+ firearms,

including arm parts or ammunition. While drugs and firearms are reguiated by
different legal restrictions around the world, we enforce these standards consistently

across instagran due to the borderless nature of our community.

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts
This report does not include data on other goods prohibited from being soid on

Facehook or Instagram, inciuding human 5, @nimals and their parts, or on our

Hate Speech N N
enforcement of our separate Cons

Regulated Goods: Drugs and
Firearms Read the policy details (3

Spam

Suicide and Self-Injury

Violence and Inciternent

e

]

Viclent and Graphic Content

X,f‘"\.
P

Recent trends

£ 04 7021 & Q4 ENET

HIGHLY CONFIDENTIAL (COMPETITOR)

4 million ~

Content Actioned on Regulated Goods: Drugs

Content actioned increased from 2.7 million in Q3

20271 to 4 millior Q4 2021 due o improvements

made to our pro. e detection tech

wlogies.

N
§ ¥}
Ry

1.5 million ~

Content Actioned on Regulated Goods: Firearms

Contentactionedi
2021 to 1.
expanded proact

eased from 1 millionin Q3
nin Q4 2021 due to improved and

il

re detaction technologies.

N
{5
S
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Transparency Center

ﬁ Facebook v

& Download (CSV)

Views of violating content that contains regulated goods are very infrequent, and we remove much of this content before

peopie see it. As a result, many times we do not find encugh violating samples to precisely estimate preval

Overview in 4 2021, this was true for violations of our policies on regulated goods, suicide and seif-injury and terrorism on Facebook
and instagram. In these cases, we can estimate an upper limit of how often someone would see content that violates these

Adult Nudity and Sexual ol
Activity

icies.

in Q4 2024, the upper limit was 0.05% for violations of our policy for regulated goods on Facebook. This means that out of
- . . every 10,000 views of content on Facebook, we estimate no more than 5 of those views contained content that viclated the
Bullying and Harassment poiicy.

Child Endangermeat

and Phy Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

CORTHEMT ACTIOMNED
Fake Accounts

How much regulated good content did we take
Hate Speech action on?

Regulated Goods: Drugs and
Firearms

Spam

Suicide and Self-Injury

am
Violence and Inciternent
i - . G
Violent and Graphic Content

25

How we calculate it © fead about this data ()

CTIVE A

HIGHLY CONFIDENTIAL (COMPETITOR) META3047MDL-020-00132008



Case 4:22-md-03047-YGR Document 3028-36

Transparency Center

ﬁ Facebook v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying ane

Child Endangermeant: Nudity

and sical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and
Firearms

Spam

o

de and Self-injury
Violence and Inciternent

Viclent and Graphic Content

HIGHLY CONFIDENTIAL (COMPETITOR)

et Feptures

ISPl LT B

: ® Found andflagged by us

+ Reported by users
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100%

BO

A%

200

Correcting mistakes

People can appeal our decisions, unless t

content we incorrectly removed or when cir

from appeals or when we identify issues ourselves.

APREALED COMTERT

How much of the content we actioned for
regulated goods did people appeal?

re are extreme safety concerns. We restore
mstances change. Restores can happen

200k
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et Feptures

o i 2om

How we calcujate it @ Read about this data &

RESTORED SOMNTENY

How much actioned content for regulated goods
was later restored?

: Drugs v

A3

200k

8 Restored without appeal Restored after sppes! we Total |

How we calculate it O Read about this data (3

NOTE:
Due to a temperary reduction in our review capacity as a resuit of COVID-19, we could not always offer people the option
to appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these

instances and restore content when appropriate.
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Transparancy Canter
¥

Features

ﬁ Facebook ~

: Home -+ Data -# Comwnunity Standards Enforcement Report
i 4 Download (CSV)

Spam

We do not altow spam on Facebook. Spam is a broad tenm used to describe cont
Adult Nudity and Sexual that is designed to be shared in deceptive and annoying ways or attempts to misi

Qverview

ad
Activity users to drive engagement. Spam spreads in a number of ways: It can be automated

{pubiished by bots or scripts) or coordinated {(when an actor uses multiple accounts to

Bullying and Harassment spread deceptive content).

Child Endangerm
and Physica
Sexual Ex

Spammers aim to bui

audiences to inflate their content’s distribution and reach,

ise and typically for financial gain. The tactics spammers use, and our abiiity to detect them,

achy

oitation drive the amount of content we take action on as well as our pr

Dangerous Organiz

o ) N Read the policy detalis (3
Terrorism and Organized Hate

Fake Accounts

Recent trends

Spam

Suicide and Self-Injury g% Q8 2o %

3 2021

Violence and Incitemnent 102 b;”ion s 541 m”ﬁon el

Content Actioned on Spam Restored Content on Spam

Violent and Graphic Content
Content actioned increased from 777.2 millionin Q3 Restored content increased from 20.9 million in Q3
202140 1.2 billion in Q4 2021 due to a large amount 2021 to 541 in Q4 2021 due to corrections

of vinlating content removed in December, made by our preactive det

ion technoingies.
Fluctuations in enforcement metrics for spam are

expected due to the highly adversarial nature of this {::‘j
space. e
(s
ot

PREVALEMOE

HIGHLY CONFIDENTIAL (COMPETITOR) META3047MDL-020-00132012



Case 4:22-md-03047-YGR Document 3028-36  Filed 05/08/26 Page 42 of 114

HIGHLY CONFIDENTIAL (COMPETITOR)

How prevalent were spam violations?

We cannot estimate this metric right now. We are working on new methods to measure the prevalence of spam on Facebook.

Qur existing methods for measuring prevalence, which rely on people to manually review sampies of content, do not fully

capture this type of highly adversarial violation, which inciudes deceptive behavior as well as content. Spammy behavior
cannot aiways be detected by reviewing the content alone. We are working on ways to review and classify spammers' behavior
to build a comprehensive picture.

TOMTENT AD

How much spam content did we take action on?

B5OGM

{rone {2012

P20

How we calculate it O Read about this data &

FROADTIVE RATE

Of the violating content we actioned for spam,
how much did we find before people reported it?
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. ® Foundand flagged by us Reported by users

How we calculste it O Read about this data 3
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»
3
2

GO%

A3

Correcting mistakes

People can appeal cur decisions, unless there are extreme safety concerns, We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

ARRES

ENT

How much of the content we actioned for spam
did people appeal?

P20z P20

How we calculate it & Read aboutthisdata O
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RESTORED CONTENT
How much actioned content for spam was later
restored?

® Restored withoutappeal | # Restored efter appeal we Totai

How we calculate it (D Read about this data (3

MOTE:
Due to a temporary reduction in our review capacity as aresuit of COVID-19, we could not always offer people the option
to appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these

instances and restore content when appropriate.

5 PREVIOUS NEXT (2
Regulated Goods: Drugs Suicide and Self-Injury
and Firearms :
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Suicide and Self-Injury

We rernove content that encours

s suicide or seif-injury on Facebook and Instagrar
el and direct injuring of the body, including self-
mutilation and eating disorders. We aiso remove content that identifies and negatively

Seif-injury is defined as the intenti

targets victims or survivors of seif-injury or suicide.

We do allow people to discuss suicide and self-injury because we want Facebook and
instagram to be spaces where people can raise awareness about these issues and seek

support.

Fread the policy detatis &

Recent trends

gﬁ 34 2021 ﬁ

6.1 million 95.3K

Content Actioned on Suicide and Self-injury

Content actioned decreased from 8.5 mi
202110 8.1 million in Q4 2021, continuing the returm
to pre-Q2 levels, when we resolved a technical issue
ich enabied us to remove old, violati

content

detectad by our media-rmatching techn

N
)

§
ANV

Page 46 of 114

Restored Content on Suicide and Self-Injury

flioninQ3 Restored content decreased from 162K in Q3 2021
1o 95.3K in Q4 2021, following a period of elevated
restores of non-vislating, viral content in Q3.

FREVALENTE

How prevalent were suicide and self-injury

sitemlmbimmean?
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LURAV AR~ R LV 2N b 151

vy are very infrequent, and we remove much of this content before

Views of violating content that contains suicide and self-i
peopie see it. As a result, many times we do not find encugh violating samples to precisely estimate prevaience,

in Q4 2021, this was true for violations of our policies on suicide and seif-injury, terrorism and reguiated goods on Facshook
and instagram. In these cases, we can estimate an upper imit of how often someons would see content that viciates these

policies.

eif-injury on Facebook. This means that out

se views contained content that violated

in Q4 2021, the upper iimit was 0.05% for viclations of our palicy for suicid
of every 10,000 views of content on Facebook, we estimate no more than 5 of t

the policy.

TOMTENT A0
How much suicide and self-injury content did we
take action on?

How we calculate it © flead about this data &)

PROACTIVE RATHE

Of the violating content we actioned for suicide
and self-injury, how much did we find before
people reported it?
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Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore

content we incorrectly removed or when circumstances change. Restores can happen

from appaals or when we identify issues ourselves.

APREALED QONTENT

How much of the content we actioned for suicide
and self-injury did people appeal?

50k

20k
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N

$549) Pron

How we calculate it (D Read about this data (3

REZTORED CONTENT

How much actioned content for suicide and self-
injury was later restored?

: ® Restored without appeal Pestored after sppes! L

How we calculate it O Read about this data 3

NOTE:

Due to a temporary reduction in our review capacity as aresuit of COVID-19, we could not always offer people the option
1o appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate.

& PREVIOUS NEXT &

Spam Violence and Incitement
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Violence and Incitement

We aim to prevent potential offline harm that may be related to content on Facebook.
While we understand that pecple cormm

Hy edddxpress disdain or disagreement by
threstening or calling for violence in non-serious ways, we ren

ve language that
incites or facilitates serious violence. We remove content, disable accounts and work
with law enforcement when we believe there is a genuine risk of physical harm or direct
threats to public s.
d
or personal safety.

v. We also try to consider the language and context in order to
credib

uish casual statements from content that cons

Fread the policy detatis &

Recent trends

gﬁ 134 2021
0.03% t0 0.04% ~

Prevalence on Violence and incitement

Prevalence was 0.03% to 0.04% in Q4 2021, which
marks a decrease from Q3 2027 due to adecrease |

overall and violating comments.

PREVALEMOE

How prevalent were viclence and incitement
viclations?
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Transparency Center

ﬁ Facebook v
0.04%
& Download (CSV)
0.03%
Overview e
0.02%

Adult Nudity and Sexual
Activity

Bullying and Harassment

Child Endangerm
and Priysical A

ent: Nudity
buse and

Sexual Expioitation

How we calculate it Read about this data &

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

CONTENT ACTIONED
How much violence and incitement content did we
take action on?

de and Self-injury

Viclence and incitement

Viclent and Graphic Content

e

am

How we calculate it & Read about this data 3
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Feptures

Enfo:

Transparency Center

: and incitement content, how much did we find
& Facebook v before people reported it?

Downlead (CSV)

Overview .
Adult Nudity and Sexual .
Activity
Bullying and Harassment /0%
Child Endangermeant: Nudity

45%

and Phiysics
Sexual Ex

i Abuse and
tion

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

ce Speech @ Foundand flagged by us Reportad by users

Regulated Goods: Drugs and
How we calculate it © Read about this data &)

Spam

Suicide and Self-Injury
Viclence and incitement

Violent and Graphic Content COrreCtsng mistakes

People can appeal our decisions, unless e are extreme safety concerns. We restore
content wa incorrectly removed or when circumstances changs. Restores can happen

from appeals or when we identify issues ourselves.

R

P CONMTHERY

How much of the content we actioned for viclence
and incitement content did people appeal?
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RELE]

et Feptures

Transparency Center

ﬁ Facebook v

# Download (CSV) E,'u‘z'.)z"‘

How we calculate it O Read about this data &
Overview

Adult Nudity and Sexual
Activity

Bullying ane

Child Endangerment: Nudity HESTORED CONTENT
and sical Abuse and

Sexual Expioitation

How much actioned content for violence and
incitement content was later restored?

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

2507
Regulated Goods: Drugs and
Firearms 200k
Spam

S0k
Suicide and Self-Injury

Gk
Viclence and incitement

B0

Viclent and Graphic Content

Restored aiter appea! == Total |

| Restored without appeal

How we calculate it Fread about this data &)

NOTE:

Due to a temporary reduction in our review capacity as a resuit of COVID-19, we could not always offer people the option
to appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these
nstances and rastore content when appropriate.
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RELE]

et Feptures

Transparency Center

Content

ﬁ Facebook v

& Download

yMetg

Overview
Adult Nudity and Sexual
Activity
Pransparency Center BOLICIES EMEORTEMENT FEATURES OYEBEIGHT EHATA

Bullying ane
Ad Linrary
Child Endangermeant: Nudity

and Trowatangle

sical Abuse and

Sexual Expioitation ok Gpen

£
j
Dangerous Organizations: ¥
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam
Suicide and Self-Injury

of Service « Con

Viclence and incitement Date Pulicy

Viclent and Graphic Content
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ﬁ Facebook v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying ane

Child Endangermeant: Nudity

and sical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam

o

de and Self-injury

Violence and Inciternent

Violent and Graphic Content

HIGHLY CONFIDENTIAL (COMPETITOR)
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Home -+ Data -# Comwnunity Standards Enforcement Report

Violent and
Content

We rernove content that glorifies viclence or celebrates the suffering or humiliation of

raphic

others on Facebook and Instagram. We do allow people to share some graghic content

to raise awareness about current events and issues. In these cases, we may hide the

content from people under 18 and cover it wit
are aware it is graphic or violent nefore they ¢h

awarning for those over 18, 50 people
ose Lo view it.

Read the polivy detatis {3

Recent trends

£ PR L
0.03% - 0.04% 6.2K =

Prevalence on Violent and Graphic Content

Restored content decreased from 8.6
35.2K in Q4 2021 due to a decreas:
without appeais on video content.

Pravalence remaine
2021 and Q4 2021,

tively consistent across Q3

pu

{ 3

{3 % o

N 7
{2
St

Page 56 of 114

£ 3081

Restored Content on Violent and Graphic Content

inQ32021t0
restores

BREVALENGCE

How prevalent were violent and graphic content
viclations?
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Transparency Center

et Featuras RELE]

ﬁ Facebook v

0.25%

& Download (CSV)

0.20%

Overview

Adult Nudity and Sexual

Activity

Bullying and Harassment

{2013 |

| 2020

Child Endangermeant: Nudity
and

ysical Abuse and
Sexual Expioitation
How we calculate it @ Read about this data (O
Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

COMTENT AUTIOQMED
Regulated Goods: Drugs and ~

Firearms How much violent and graphic content did we take
action on?

Spam

o

de and Self-injury

Violence and Inciternent

Violent and Graphic Content

10

| 2020

How we calculate it O Read about this data &)
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oroarnent Feptures

Transparency Center

and graphic coﬁtent, how much did we find before
people reported it?

ﬁ Facebook v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment

Child Endangermeant: Nudity
and Priysical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech 8 Found and flagged by us Reported by users

Regulated Goods: Drugs and
How we calculate it © Read about this data

Spam

Suicide and Self-Injury
Violence and Inciternent

Viclent and Graphic Content Cﬁrrectihg mista kES

People can appeal our decisions, unless there are extreme safety concerns. We restore

content we incorrectly removed or when circumstances change. Restores can happen

from appeals or when we identify issues ourselves,

APTER

COMTENT

How much of the content we actioned for viclent
and graphic content did people appeal?
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Transparency Center

ﬁ Facebook v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying ane

Child Endangermeant: Nudity

and sical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam

o

de and Self-injury

Violence and Inciternent

Violent and Graphic Content
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RELE]

et Feptures

Paa

How we calculate it (& Read aboutthis data O

STORED CONTENY

How much actioned content for viclent and
graphic content was later restored?

120%

100k

G0%

A,

204

W Restored without appeal Restored after appes! s Total

How we calculate it @ Read about thisdata &

NOTE:

Due to & temporary reduction in our review capacity as a resuit of COVID-19, we could not always offer people the option

to appeai. We stili gave peopl
instances and restore content when appropriate.

che option o tell us they disagreed with our decision, which helped us review many of these
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RELE]

et Feptures

Transparency Center

& Download (CSV)

FaMeto

Overview

Adult Nudity and Sexual

Activity Transparency Center BOLICIES

Ad Ligrary

Bullying ane

Crowatamgle

" : t Report
Child Endangermeant: Nudity ’

and

sical Abuse and Cther puicies intellectial Propery

Sexual Expioitation

How Facebuok

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam
Suicide and Self-Injury

Violence and Inciternent

Violent and Graphic Content
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Instagram v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying ane

Child Endangermeant: Nudity

and sical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts
Hate Speech

Regulated Goods: Drugs and

carms

Spam

de and Self-injury

o

Violence and Inciternent

Viclent and Graphic Content
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Home -+ Data -# Comwnunity Standards Enforcement Report

Adult Nudity and Sexual
Activity

We restrict the display of adult nu

ty and sexuai activity on Facebook and Instagram.

We make some exceptions when i
& protest, for educational or medica

is clear the content is being shared in the context of

nilar reason. On the of

SaSONS OF & ¢ her hand, we

dafa o removing sexual imagery to prevent n-consensual or underage content

from being shared,

This report does not |
sault.

e policy on the i

lude metrics related Lo our separatl

e picdt 5B

Fread the polioy detalis &

Page 61 of 114

Recent trends

@ 34 2031
227.8K ~

Restored content on Adult Nudity and Sexual
Activity

Restored content increased from 159.2K in Q3 2021
to 227.8K in Q4 2021 as we provided more
transparency into removal decisions in the Account
Status tool.
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Transparency Center

Instagram v

Downlead (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment

Child Endangermeant: Nudity
and Priysical Abuse and

Sexual Expiol

tion

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

ce Speech

Regulated Goods: Drugs and

Spam

Suicide and Self-Injury

Violence and Inciternent

Viclent and Graphic Content

Case 4:22-md-03047-YGR Document 3028-36

Featuras

Filed 05/08/26

Page 62 of 114

0D.02%

- 0.03%

G025

: Jan B28 1 Mar {oapr

How we calculate it © flead about this data ()

Jugry far

0%

CORNYEMT ACYIONED

How much adult nudity and sexual activity
content did we take action on?

14M

10w

44

] 2320

How we calculate it © flead about this data ()

HIGHLY CONFIDENTIAL (COMPETITOR)
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Transparency Center

& Download (CSV)

: Instagram v

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment
Child Endangermeant: Nudity

and Priysical Abuse and
Sexual E

oitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

Spam

o

de and Self-injury

Violence and Inciternent

Viclent and Graphic Content
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oroarnant Feptures

RELE]

FROADTIVE RATE
Of the violating content we actioned for adult

nudity and sexual activity, how much did we find
before people reported it?

Page 63 of 114

# Found and flagged by us Reported by users

How we calculate it © Read about this data &

100%

B0

20%

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore

content we incorrectly removed or when circumstances change. Restores can happen

from appeals or when we identify issues curselves,

APRELLED COMTENRT

How much of the content we actioned for adult
nudity and sexual activity did people appeal?

HIGHLY CONFIDENTIAL (COMPETITOR)
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Transparency Center

Instagram v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying ane

Child Endangermeant: Nudity

sical Abuse and

and

Sexual Expioitation

Dangerous Organizati

50

Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam

de and Self-injury

o

Violence and Inciternent

Viclent and Graphic Content
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RELE]

rent Feptures

Page 64 of 114

100

P on2

How we calculate it @ Read about this data &

HESTOREYD SONTENY
How much actioned content for adult nudity and
sexual activity was later restored?

Restored after appesi s Total

8 Restored without appeal

How we calculate it O Read about this data (3

NOTE:

200k

- 50

Due to & temporary reduction in our review capacity as a resuit of COVID-13, we could not always offer people the option

to appeal. We stili gave peopl = option to tell us they disagreed with our dec

instances and restore content when appropriate.

HIGHLY CONFIDENTIAL (COMPETITOR)

hich helped us review many of these
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Transparency Center went Festures Deta
Instagram v & PREVIDUS NEXT &

Overview Bullying and Harassment

& Download (CSV)

Overview

Adult Nudity and Sexual {;&;} Metﬁ
Activity

Bullying ane

DYERBIGNT DATA

FOLICIER ENFORLOEMENT FESTURES

Child Endangermeant: Nudity Tea naparenoy Canter

and sical Abuse and
Sexual Expioitation

Datecting vic Cur approach to

Dangerous Organizations:
Terrorism and Organized Hate

Heport

. Qpen
intellactual Progeriy wpen

ah and

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam
Suicide and Self-Injury

Violence and Inciternent

Viclent and Graphic Content
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KiMeto

Transparency Lanter Features

Instagram v

: Home -+ Data -# Comwnunity Standards Enforcement Report
i 4 Download (CSV)

ullying and Harassment

We do not tolerate bullving and harassment on Facebook and instagram. Because we

Qverview

Adult Nudity and Sexual recognize bullying can be especially harmful for rainors, our policies provide

Activity heightened protections for them. We want to sliow for open and vital discussion of
peopie who are in the news or who have a large public audience, so we do permit more

Bullying and Harassment open or critical discourse towards public figures than private individuals.

Child Endangerm
and Physica
Sexual Ex

Because bullyi

g and harassment is highly personal by nature, using technology to

be more challenging than other types of

ise and proactively detect these behaviors can
That's

identify and rermova it. When measuring prevalence in this area, th

oitation viclation

hy we also rely on peopie to report this behavior to us so we can

retric captures

Dangerous Organiz N oniy bullying and harassment where a deeper understanding of context or meaning is
Terrorism and Organized Hate not necessary to determine if it violates our policy. We continue to investin our

proactive detection technology to ensure we are tackling the problem and protecting
Fake Accounts our community.

Resel the policy details (3

Suicide and Self-Injury

Recent trends

Viclence and Incitement

Violent and Graphic Content

4 T0RT Q4 ERET
0.05% -0.06% 182.1K
Prevalence on Bullying and Harassment Restored content on Bullying and Harassment
Pravalence remainad consistent across Q3 2021 and Restorad content incraased from 91.5K in G2 2021 to

Q42021 182.1K in G4 2021 as we provided more transparency
inte removal decisions in the Account Status tool.
e
(50 ;
N / ;\1
S
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FREVALENCE

How prevalent were bullying and harassment
viclations?

0.02%

D.03%

G625

0.07%

dui 20 S HEEH ot

How we calculate it (O Read about this data &

CONTENT ADT i

How much bullying and harassment content did
we take action on?

l 2320

How we calculate it © flead about this data ()
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FROADTIVE RATE

Of the violating content we actioned for bullying
and harassment, how much did we find before
people reported it?

BO%

20%

. B Foundandflaggedbyus !

Reported by users

How we calculate it O Read about this data &

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly rems

20 or when circu

stances change. Restores can happen

from appeals or when we identify issues ourselves.

Aweg

How much of the content we actioned for bullying
and harassment did people appeal?
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Page 69 of 114

How we calculate it (O Read about this data (3

REZTORED CONTENT

How much actioned content for bullying and
harassment was later restored?

B Restored without appeal

Restored after sppes! & Total

How we calculate it & Read about this data (3

NOTE:

Due to a temporary reduction in our review capacity as aresuit of COVID-19, we could not always offer people the option

1o appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these

HIGHLY CONFIDENTIAL (COMPETITOR)
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Nstances and restore content when appropriate.

& PREVIOUS NEXTY (3
Adult Nudity and Sexual Child Endangerment:
Activity Nudity and Physical Abuse

and Sexual Exploitation

#iMeta
Traﬁ’dt&%i’fr‘fm‘j Centsr POLICIES EMFOROEMERT FEATURES DYERBIGHT DATA
tangls
Facehcok Dipan
Research ang
Yransparzncy
Date Poticy ms of Se Co
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KiMeto

Instagram v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment
Child Endangerment: Nudity
and Physical Abuse and

Sexual Exploitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Suicide and Self-Injury

Violence and Inciternent

Viclent and Graphic Content
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Home -+ Data -# Comwnunity Standards Enforcement Report

Child Endangerment:
Nudity and Physical Abuse
and Sexual Exploitation

We do not
or physi
instagram. When we find this type of violating content, we remove it, regardless of the
tof

llow content that endangers children, such as content that contains nudity
ren on Facebook and

i abuse or content that sexually exploits ¢

context or the person’s motivat
the person who shared it, unless it appears
to spread awareness of child exploitation),

ion for sharing it. We may also disable the accour
ent was not m us {for e

We report apparent ¢ exploitation to the Mational

¢ a nonprofit that refers cases to law enforceme v, in
compliance with US law. We choose to remove content depicting non-sexualized child

nudity to reduce the potential for abuse of the content by others.

Read the policy details &

N
Recent trends 89
D4 7R 8 Q4 ZEY
983.4K ~ 2.6 million ~
Cantent Actioned on Child Endangerment: Nudity Content Actioned on Child Endangerment: Sexual
and Physical Abuse Exploitation
Content actioned increased significantly from Content actioned increased from 1.8 million in Q3
526.5Kin Q3202110 983.4K in Q4 2021. Thisis 2021 t0 2.6 million in Q4 2021 as we used our media-
because we improvad our proactive detection matching technology to identify oid, viciating
technology on videos, improving the accuracy of our content.
enforcement actions.
f"'_"\
)
£ P
Moo’
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RELE]

et Feptures

Transparency Center

Instagram v

‘ PREVALENGE
| & Download (CSV) TEVA

How prevalent were child endangerment
violations?

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment

We cannot estimate prevalence for child endangerment right now. We will continue to expand prevalence measuremant to

B} . more areas as we confirm accuracy and meaningful data.
Child Endangerment: Nudity

and Physical Abuse and
Sexual Exploitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts COMYEMT ACYIONED

How much child endangerment content did we
take action on?

Hate Speech

Regulated Goods: Drugs and

carms

Spam
Suicide and Self-Injury
5M
Violence and Inciternent
M
Viclent and Graphic Content
1514

nild Nudity and Physical Abuse | & Child Sexual Exploitation |

How we calculate it @ flead about this data &)
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RELE]

et Feptures

Transparency Center

peopié‘reportéd it?

Instagram v

Child Nudity and Physical Abuse v

& Download (CSV)

100
Overview

BO%
Adult Nudity and Sexual
Activity

£l
Bullying ane
Child Endangerment: Nudity i
and Physical Abuse and
Sexual Exploitation 20

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulsted Goods: Drugs and How we calculate it @  Read about this data ©

carms

Spam

o

de and Self-injury

Violence and Inciternent

Correcting mistakes

Viclent and Graphic Content

People can appeal our decisions, unless re are extreme safety concerns, We restore

content we incorrectly removed or when circumstances change. Restores can happen

from appeals or when we identify issues ourselvas,

APDEALED COMTENT
How much of the content we actioned for child
endangerment did people appeal?

30%
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Instagram v

& Download (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying ane

Child Endangerment: Nudity
and Physical Abuse and
Sexual Exploitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts
Hate Speech

Regulated Goods: Drugs and

carms

Spam

de and Self-injury

o

Violence and Inciternent

Viclent and Graphic Content
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RELE]

et Feptures

- == Child Nudity snd Sexual Exploitation $ Chiid Nudity and Physical Abuse & Child Sexual Expioitation

How we calculate it (O Read about this data &)

TORED SO5MY

¥

How much actioned content for child
endangerment was later restored?

Child Nudity and Physical Abuse v

100K

B Restored without appeal # Restored after appes! e Totai

How we calculate it Read about this data 3

NOTE:

Due to & temporary reduction in our review capacity a5 a resuit of COVID-19, we could not always offer people the option
to appeal. We stili gave people the option to tell us they disagreed with cur decision, which helped us review many of these
instances and restore content when appropriate.
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RELE]

et Feptures

Transparency Center
T SR B8 R g R 8 N e 1At d B B8 o %8 B o o 8 g 8 88 o S 8 S
) Instagram v Terrorism and Organized
' Hate

‘& Download (CSV)

Overview

Adult Nudity and Sexual % Meta

Activity

Bullying and Harassment

Child Endangerment: Nugity | [ #1sparensy Center BOLICIES GYEREIEHT DaTA

and Physical Abuse and
Sexual Exploitation

eal tc the Ad Ligrary

Crowdtangls

Taking acticn

Dangerous Organizations: mient Repert

Terrorism and Organized Hate

intrilectiis

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam Wighely Vi
Centent Report
Suicide and Self-Injury

Violence and Inciternent
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Activity

Bullying and Harassment
Child Endangerm

and Physica
Sexual Ex

ise and
oitation
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Terrerism and Organized
Hate
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Hate Speech
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Home -+ Data -# Comwnunity Standards Enforcement Report

Dangerous Organizations:
Terrorism and Organized
Hate

We do not allow organizations or individuals that proclaim a violent mission, or are

engaging in violence, to have a presence on Facebook and Instagram. We do not allow
content that praises, supports or reprasents individuals or groups engaging in terrorist
activity or organized hate.

report does not include data on other dangerous srganizations prof

1 a presence on Facebook and instagram, including those engaging inm

forts enfs

Fead the polioy detalis &

Recent trends

G 34 3031 %4 3021
332K 905.3K ~

Content actioned on Dangerous Organizations and Content actioned on Dangerous Organizations and
Individuals: Organized Hate individuals: Terrorism

Content actioned increased from 306K in Q3 2027 to
232K in G4 2021 due to updates made toour
proactive detection technology we launched in early

Content actionad increasad from 885.2K pieces of
contentin Q3 2021 to 305.3K in G4 2027 due to
improvements made to our proactive detection

Q4 2021, technologies.
R N
{0 EY
N e
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FREVALENTE

How prevalent were Dangerous Organizations
viclations?

Terrorism

Views of viol g content that contains terrorism are very infreguent, and we remove much of this content before people see

it. As a result, many times we do not find enough viclating samples to pracisely estimate prevalence.

in G4 2021, this was true for violations of our policies on terrorism, suicide and seif-injury and regulated goods on Facebook

and instagram. [n these cases, we can estimate an upper limit of how often someone would see content that vioiates these

policies.,

in G4 2021, the upper i
10,000 views of cont

it was 0.08% for violations of our p
it on Instagranm, we estimate no more t

y for terrorism on Instagrarn. This means that out of every
1an 6 of those views contained content that violated policy.

Organized Hate

we measurement to more

We cannot estimate prevalence for organized hate right now. We will continue to expand preva!

areas as we confirm ac

racy and meaningful data.

CORNYEMT ACYIONED

How much dangerous organizations content did
we take action on?

[iivists

GO0k

RICEN

200K

8 Terrorism ; & Organized Hate
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How we calculate it O Read about this data &

PROACTIVE BATE
Of the violating content we actioned for

dangerous organizations, how much did we find
before people reported it?

Terrorism v

Page 78 of 114

. ® Foundandflaggedbyus

# Reported by users

How we calculate it (O Read about this data &

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns, We restore

content we incorrectly removed or when circumstances change. Restores can happen

from appeals or when we identify issues ourselves,

APREALED QOMTENT

How much of the content we actioned for
dangerous organizations did people appeal?

HIGHLY CONFIDENTIAL (COMPETITOR)
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| zoon 02t

: & Terrorism & Organized Hate

How we calculste it O Read aboutthisdata &

RESTORED SOMTENY

How much actioned content for dangerous
organizations was later restored?

. Terrorism v

{ ® Restored without appeal Ef 4 Restored after appesi == Totai

How we caleulate it Read aboutthis data &
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NOTE:

Due to a temperary reduction in our review capacity

s a result of COVID-19, we could not always offer people the option
to appeal. We still gave peopls the option to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate.

@ prEOUS REXT (D
Child Endangerment: Fake Accounts
Nudity and Physical Abuse
and Sexual Exploitation

RyMetg

fransperancy Center POLICIRS ENFORCEMENT FEATUNES GYERBIGHT DATS

Deiscting vioiations Ad Linrary

Crovedtangls

Taking action

irnefleiusl Property

Gagarns

Bequests for

Dsta

Dot Policy « Tar
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Instagram v

Downlead (CSV)

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment

Child Endangermeant: Nudity
and Phiysics

i Abuse and

Sexual Ex tion

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

ce Speech

Regulated Goods: Drugs and

Spam

Suicide and Self-Injury

Violence and Inciternent

Viclent and Graphic Content
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Fake Accounts

Our goal is to remove as many fake accounts on Facebook as we can. These include
accounts created with malicious intent to violate our policies and personal profiles

created to represent a business, organization or non-human entity, such as a pet.

We prioritize enforcement against fake accounts that seek to cause harm. Many of
these accounts are used in spam campaigns and are financially motivated.

We expect the number of accounts we action to vary over time dus to the

unpredictabie nature of adversa

-count creation. Our detection technology h

us biock millions of attempts to create fake accounts every day and detect millions

more, often within minutes after creation. We do not include biocked attempts in the
retrics we report here,

Freaxd the poliey detalis

Recent trends

FRIVALENGE

How prevalent were fake account violations?

PO

We cannot estimate this metric right now
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Transparency Center

oroarnent Feptures

; Instagram v

& Download (CSV)

How we calcuiate it © Read about this data ()
Overview
Adult Nudity and Sexual
Activity
Bullying and Harassment
: . ALCOUNTE ACTIONED
Child Endangermeant: Nudity

and Physical Abuse and How many fake accounts did we take action on?

oitation

Sexual E

Dangerous Organizations: w5
Terrorism and Organized Hate
Fake Accounts
Hate Speech
Regulated Goods: Drugs and
We cannot estimate this metric right now
Spam we will continue to expand the messurement to more areas as
we confirm accuracy and meaningful data.
Suicide and Self-Injury
Violence and Inciternent
Viclent and Graphic Content
How we calenlate it O fread about this data &)
PROATTIVE BATHE
Of the violating accounts we actioned, how many
did we find before people reported them?
#om
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Transparency Center went Festures Deta
We cannot estimate this metric right now
Instagram hd we will continue to expand the measurement to morz areas as
7 wa confirm accuracy and meaningful data.
& Download (CSV)
Overview
Adult Nudity and Sexual
Activity How we calculate it Pead aboutthisdata &
Bullying ane
Child Endangermeant: Nudity
and sical Abuse and
Sexual Expioitation
Dangerous Organizations: & PREVIDUS BEXT

Terrorism and Organized Hate

Dangerous Organizations: Hate Speech
Fake Accounts Terrorism and Organized :
Hate Speech H ate

de and Self-injury % Meta

Violence and Inciternent

Viclent and Graphic Content
Transparency Canter BOLICIES EMEORLEMENT FEATURES OYEREIGHT LeATA

weal tc the Ad Ligrary

Qve Board
Crowsttangls

ent Repert
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Overview

Adult Nudity and Sexual
Activity

Bullying and Harassment
Child Endangermeant: Nudity
and Priysical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts
Hate Speech

Regulated Goods: Drugs and

Spam

Suicide and Self-Injury

Violence and Inciternent

Viclent and Graphic Content
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KiMeto

Instagram v

Downlead (CSV)

Home -+ Data -# Comwnunity Standards Enforcement Report
Overview
Hate S peec h
Activity

We do not altow hate speech on Facebook and |

stagram. We define hate speech as

ient violent or dehumanizing speech, staterments of in

Bullying and Hara

riority, calls for exclusion or

ion based on protected characteristics or slurs. These characteristics inciude
race, ethnicity, national origin, religious aff
gender, gender identity and serious disability or disease.

Child Endangermeant: Nudity
and Phiysics

ation, sexual orientation, caste, sex,

-

i Abuse and

Sexual Ex tion

When the intent {s clear, we may aliow peopie to share someone else's hate speech

Ny Jrganizations:
Dangerous Organizations: content

Terrorism and Organized Hate

ise awareness or discuss whether the speech

ppropriate to use, to use

siurs s eferentiaily in an effort to reclaim the term or for cther similar reasons.,

Fake Accounts

Rend the policy detall
Hate Speech

Regulated Goods: Drugs and

Spam

Suicide and Self-Injury Recent trends

Violence and Inciternent

o8 2081 519 2021
0.02% - 0.03% 63.6K ~

Viclent and Graphic Content

Prevalence on Hate Speech Restored Content on Hate Speech
Prevalence remained relatively consistent across Q3 Restored content increased from 431K in Q3 2021 to
20271 and 04 2021, 83.86K in G4 2021 as we provided more transparency

into remeoval decisions in the Account Status tool.

.,
2

N

DREVALENGCE

How prevalent were hate speech viclations?
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et Featuras RELE]

Transparency Center

Instagram v

& Download (CSV)

G
Overview

001
Adult Nudity and Sexual
Activity 0.0is
Bullying and Harassment o

Child Endangermeant: Nudity
and
Sexual Expioitation How we calculate it O Read about this data 5

ysical Abuse and

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech
COMTENT SCTIORED
Regulated Goods: Drugs and

How much hate speech content did we take action
on?

carms

Spam

o

de and Self-injury

Violence and Inciternent
10m

Viclent and Graphic Content

18]

an%

2020 [P

How we calculate it Read about this data (3}
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rent Features RELE]

Transparency Center

speech, how much did we find before people
f} Instagram ~ reported it?

& Download (CSV)

Overview

Adult Nudity and Sexual %%
Activity
Bullying ane B0%
Child Endangermeant: Nudity g
and sical Abuse and
Sexual Expioitation

20%
Dangerous Organizations:
Terrorism and Organized Hate

0%

Fake Accounts

. ® Found andflagged by us Reported by users

Hate Speech

Regulated Goods: Drugs and

How we calculate it Read about this data (&

carms

Spam

de and Self-injury

o

Violence and Inciternent

Correcting mistakes

Viclent and Graphic Content
Pegple can appeal our decisions, unless there are extreme safety concerns. We restore

contant wa incorrectly removed or when circumstances cha

i2. Restores can happen

from appeals or when we identify issues ourselves.

AUSEALED CONTENT

How much of the content we actioned for hate
speech did people appeal?

a01,
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RELE]

rent Feptures

Transparency Center

Instagram v

a2

& Download (CSV)

How we caleulate it @ Read about thisdata &

Overview

Adult Nudity and Sexual
Activity

Bullying ane

@ g .
Child Endangermeant: Nudity RESTORER CONTERY

ysical Abuse and How much actioned content for hate speech was
Sexual Expioitation ?ater reStGred?

and sical Ak

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam

o

de and Self-injury

Violence and Inciternent

Viclent and Graphic Content

: 8 Restorad without appeal # Restored after appeai = Total

How we calculate it © Read about this data

NOTE:

Due to & temporary reduction in our review capacity as arest

it of COVID-18, we could not always offer people the option
to appeai. We stili gave people the option to tell us they disagreed with cur decision, which helped us review many of these

instances and restore content when appropriate.
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RELE]

Feptures

Transparency Center

AN FHEANTS

Instagram v

9
s

! & Download

XyMeta

Overview

Adult Nudity and Sexual
Activity

POLICIES EMFORCEMERNT FEATURES DYERBIGHT DATA

Bullying ane

[ 4

erting violations
Child Endangermeant: Nudity
and

wals

Taking action

sical Abuse and

Sexual Expioitation Facekook £

LHEES

arch ang

Board

Dangerous Organizations:
Terrorism and Organized Hate

recommernidatinng

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

wWidely Vie

t Regort

carms

Spam
Suicide and Self-Injury

Violence and Inciternent

Viclent and Graphic Content
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KiMeto

Transparency Lanter Features

Instagram v

Home -+ Data -# Comwnunity Standards Enforcement Report

egulated Goods: Drugs
Adult Nudity and Sexual aﬁd Fir@armg

Activity

& Download (CSV)

We do not altow private individuals, manufacturers or retailers to buy, sell or trade non-
Bullying and Harassment

medical drugs, pharmaceu
also do not

ical drugs and marijuana on Facebook and Instagram. We

fiow private individuais to buy, seil, give, exchange or transfer firearms,

Child Endangerm

including arm parts or ammunition. While drugs and firearms are reguiated by
ise and different legal restrictions around the world, we enforce these standards consistently
oitation across instagran due to the border

and Physica

Sexual Ex|

es5 nature of our community.

Dangerous Organiz. This report does not include data on other goods prohibited from being soid on

Terrorism and Organized Hate Facebook or Instagram, inciuding human 5, @nimals and their parts, or on our

enforcemant of our separate Cony

Fake Accounts

Read the policy details (3

Hate Speech

Regulated Goods: Drugs and
Firearms

Spam

Suicide and Self-Injury

Recent trends

Viclence and Incitement

G470

Violent and Graphic Content G4 FER

1.2 million - 195K

Content Actioned on Regulated Goods: Drugs Content Actioned on Regulated Goods: Firearms

Content actioned decreased from from 1.8 mi
Q320210120
made to our pro.

Contentactionedi
on in G4 2021 due to updates to 195K in Q4 2021
e detection techn,

eeased from 154.4K In Q3 2021

e to improved and expanded

proactive detection technologies.

N 7N
D {3
S S
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FREVALENCE

How prevalent were regulated goods violations?

Views of violati content before

peopie see it. As a result, many times we do not find encugh violating samples to precis

ng content that contains regutated goods are very infrequent, and we remove much of t

iy estimate prevalence.

in Q42021
istagram. In these cases, we can estimate an upper limit of how often someone would see content that viola

was true for violations of our policies on regulated goods, suicide and seif-injury and terrorism on Facebook
s these

in Q4 2024, the upper ii
every 10,000 views of content on Instagram, we estimate no more than 5 of those views contained content that violated the

it was 0.05% for violations of our policy for regulated goods on Instagram. This means that out of

policy.

CONTEMT ACYIONED

How much regulated good content did we take
action on?

| ® Drugs | & Firearms

How we calculate it © fead about this data ()

BETIVE BATE
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Of the violating content we actioned for regulated
goods, how much did we find before people
reported it?

® Foundandflaggedbyus | Reported by users

How we calculate it O Read about this data &

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore

content we incorrectly remove nstances change. Restores can happen

from appeals or when we identify issues curselves.

APREALED COMTERT

How much of the content we actioned for
regulated goods did people appeal?
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20

. & Drugs & Firearms

How we calcujate it @ Read about this data &

RESTORED SOMNTENY

How much actioned content for regulated goods
was later restored?

 Drugs v !

B0%

AR

20¢

: ® Restored without appeal Restored after sppes! = otai

How we calculate it O Read about this data (3

NOTE:

Due to a temperary reduction in our review capacity as a resuit of COVID-19, we could not always offer people the option
to appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate.
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5 PHEVIOUS HEXT

Hate Speech Spam

Ry Meta

N oy mp pe . RPTTETN "
fransparency Center POLICIES EMFORCEMERT FEATURES SYERBIGHT DATA

Detecting violations &d Linrary

Crovecitangls

Taxing acticn

went Rspoert

intellectiial Property
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KiMeto

Transparency Lanter Features

Instagram v

: Home -+ Data -# Comwnunity Standards Enforcement Report
i 4 Download (CSV)

Spam

We do not altow spam on Facebook. Spam is a broad tenm used to describe cont

Qverview

ad
Activity users to drive engagement. Spam spreads in a number of ways: It can be automated

Adult Nudity and Sexual that is designed to be shared in deceptive and annoying ways or attempts to misi

{pubiished by bots or scripts) or coordinated {(when an actor uses multiple accounts to

Bullying and Harassment spread deceptive content).

Child Endangerm Spammers aim to bui

audiences to inflate their content’s distribution and reach,

and Physica ise and typically for financial gain. The tactics spammers use, and our abiiity to detect them,

Sexual Ex|

oitation drive the amount of content we take action on as weli as our proacti

Dangerous Organiz 5 " " P
- N R g N L Rezd the policy details {3
Terrorism and Organized Hate

Fake Accounts

Recent trends

Spam

Suicide and Self-Injury
Viclence and Incitement
Violent and Graphic Content

FREIVALENDER

How prevalent were spam violations?

We cannot estimate this metric right now. We are working on new methods to measure the prevalence of spam on Instagram.

Our existing methods for measuring prevalence, which rely on people to manuaily revi

ent, do not fully

capture this type of highly adversarial violation, which inciudes deceptive behavior as we ammy behavior

cannot always be detected by reviewing the content aione. We are working on ways to revi behavior

1o build a comprehensive picture,

w and classify spammers
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COMNTENT ADTIOGMNED

How much spam content did we take action on?

w0 B
We cannot estimate this metric right now
we will continue to expand the measurement to morz areas as
we confirm accuracy and meaningful data.
How we calculate it © Read about this data &
ZRGATTIVE RATE
Of the violating content we actioned for spam,
how much did we find before people reported it?
FEAN]

We cannot estimate this metric right now
we will continue t6 expand the measurement to more areas as
we confirm accuracy and meaningful data.

How we calcolate &t () Read about thisdata ()
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HIGHLY CONFIDENTIAL (COMPETITOR)

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns, We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

APTEALED CONTENT

How much of the content we actioned for spam
did people appeal?

Page 97 of 114

EX
We cannot estimate this metric right now
we will continue t6 expand the measurement to more areas as
we confirm accuracy and meaningful data.
How we calculate it ® Read about this data &
RESTORED TOMNTENT
How much actioned content for spam was later
restored?
«f 5B
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We cannot estimate this metric right now

We will continue to expand the measurement to more areas as

we confirm accuracy and meaningful data.

How we caleulate it © Read about this data

NOTE:

Due to a temporary reduction in our review capacity a5 a resuit of COVID
to appeal. We stili gave people

19, we could not always offer people the option
2 option to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate.

5 PREVIOUS MEXT G

Regulated Goods: Drugs Suicide and Self-Injury
and Firearms

XyMetg

Transperency Centier BOLICIES

ENFORTEMENT FEATURER DYERSIEHT

Ad Linrary

Crowdtangls
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Overview
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Child Endangermeant: Nudity
and Phiysics
Sexual Ex

i Abuse and
tion

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

ce Speech

Regulated Goods: Drugs and

Spam

Suicide and Self-injury
Violence and Inciternent

Viclent and Graphic Content
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Home -+ Data -# Comwnunity Standards Enforcement Report

Suicide and Self-

We rernove content that encours

Seif-injury is defined as the inte

[ and direct injur

s suicide or seif-injury on Facebook and Instagrar

Filed 05/08/26

Injury

AN

kody, including seif-

mutilation and eating disorders. We aiso remove content that identifies and negatively

targets victims or survivors of seif-injury or suicide.

We do allow people to di

suicide and self-injury because we want Facebook and

instagram to be spaces where people can raise awareness about these issues and seek

support.

Fread the policy detatis &

Recent trends

@ 134 2021
7.8 million ~ &

Content Actioned on Suicide and Self-injury

tent actioned increased from 3.5 ¢ nto7.8

mi due to the expansion of our media-matching
technology to identify and remove oid, violating
content.

o

{5

A

00 -

Page 100 of 114

Restored Content on Suicide and Self-Injury

Restored content decreased from 10.6K in G2 2021
to §00 in G4 2027, foliowing a period of elevated
restores of viral, non-violating content in Q3.

DREVALENGCE

How prevalent were suicide and self-injury
viclations?

HIGHLY CONFIDENTIAL (COMPETITOR)

META3047MDL-020-00132071



Transparency Center

Instagram v

& Download (CSV)

Overview
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Bullying ane

Child Endangermeant: Nudity

and sical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms
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Suicide and Self-injury
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RELE]

et Feptures

Views of violating content that contains suicide and self-injury are very infrequent, and we remove much of this content before

peopie see it. As a result, many times we do not find encugh violating samples to precisely estimate prevaience,

in Q4 2021, this was true for violations of our policies on suicide and seif-injury, terrorism and reguiated goods on Faceboolk

and instagram. In these cases, we can estimate an upper iimit of how often someaone would see content that viola

policies,

in Q4 2024, the uppe
of every 10,000 views of content on Instagram, we estimate ne more than 5 of those views contained content that viclated
the policy.

it was 0.05% for violations of our policy for suicide and seif-injury on instagram. This means that out

CONYEMT ACYIONED

How much suicide and self-injury content did we
take action on?

How we calculate it O Read about this data &

PROSCTIVE RATE
Of the violating content we actioned for suicide

and self-injury, how much did we find before
people reported it?
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Transparency Center

Instagram v

& Download (CSV) o
vvvvv A%

Overview 0,

Adult Nudity and Sexual

Activity 0%

Bullying ane

Child Endangermeant: Nudity

and sical Abuse and :
Sexual Exploitation . 8 Found and flagged by us

Reported by users

Dangerous Organizations:
Terrorism and Organized Hate

How we caleulate it @ Read about this data &

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Correcting mistakes

Spam

People can appeal our decisions, unless re are extreme safety concerns. We restore

content we incorrectly removed or when cir stances change. Restores can happen

Suicide and Self-injury
from appeals or when we identify issues curselves,

Violence and Inciternent
Viclent and Graphic Content
APPEALED COMTENRT

How much of the content we actioned for suicide
and self-injury did people appeal?

B0

204
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RELE]

rent Feptures

Transparency Center

How we calculate it Read about this data &

Instagram v

& Download (CSV)

Overview IETORED SONTENY

o ) How much actioned content for suicide and self-
Adult Nudity and Sexual ..
Activity injury was later restored?

Bullying ane

Child Endangermeant: Nudity

and sical Abuse and

Sexual Expioitation

2507
Dangerous Organizations:
Terrorism and Organized Hate
200k
Fake Accounts
S
Hate Speech
1Y
Regulated Goods: Drugs and
Firearms
Gk

Spam

Suicide and Self-injury

Restored after appeal

Violence and Inciternent & Restorad without appeal

Viclent and Graphic Content
How we calculate it © Read about this data &

NOTE:
Due to & temporary reduction in our review capacity as a resuit of COVID-19, we could not always offer people the option
which helped us review many of these

to appeal. We stili gave people the option to tell us they disagreed with our decisior

instances and restore content when appropriate.

& PRENVIOUS MEXT

Spam Violence and Incitement
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Transparency Center Festures Deta
7 Instagram v
Transparency Center FOLICIES ENFORDEMENT FESTURES OVERSIGHT BATA

& Download (CSV)

Dateeting vi

Tsiing achion Enfen it Report

Overview

intellactual Progeriy

Adult Nudity and Sexual

Activity

Bullying and Harassment

Child Endangermeant: Nudity

and sical Abuse and

Sexual Expioitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and

carms

Spam
Suicide and Self-injury
Violence and Inciternent

Viclent and Graphic Content
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rent Features Uizt

Transparancy Canter
¥

Instagram v

Home -+ Data -# Comwnunity Standards Enforcement Report

© & Download (CSV)

Violence and Incitement

We aim to prevent potential offline harm that may be related to content on Facebook.
Hy edddxpress disdain or disagreement by

Qverview

Adult Nudity and Sexual While we understand that pecple cormm

Activity threstening or calling for violence in non-serious ways, we rer

ve language that
incites or facilitates serious violence. We remove content, disable accounts and work
with law enforcement when we believe there is a genuine risk of physical harm or direct
threats to public s.
Child Endangerment: Nudity d
buse and or personal safety.

Bullying and Harassment

v. We also try to consider the language and context in order to
credib

uish casual statements from content that cons

Sexual Expioitation

B ) Fread the policy detatis &
Dangerous Organizati

Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: £
Firsarms

ugs and

Recent trends

Spam @ 34 2021 G4 2021

Suicide and Self-Injury

Viclence and incitement

Violent and Graphic Content

HIGHLY CONFIDENTIAL (COMPETITOR)

0.01% 10 0.02%

Prevalence on Violence and incitement

Prevalence remained refatively consistent across Q3
2027 and 4 2021,

g

N

-3
o

2.6 million

Content Actioned on Violence and Incitement

Content actionad decreased from 3.3 millionin 03
2021 to 2.6 millionin G4 2021 due to a decrease in
overall and vioiating comments.

PREVALEMOE

How prevalent were viclence and incitement

violations?
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{2

eRizEr

How we calculate it Read about this data &

CONTENT SCTIONED

How much violence and incitement content did we
take action on?

2 5m
25M

1.504

How we calculate it & Read about this data 3
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BROLCTIVE RATE

Of the violating content we actioned for violence
and incitement content, how much did we find
before people reported it?

: 8 Found and flaggedby us

rtad by Users

How we calculate it © Read about this data &)

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore

content wa incorrectly removed or when circumstances changs. Restores can happen

frorm appeals or when we identify issues ourselves.

i E AL HI QONTENY
How much of the content we actioned for viclence
and incitement content did people appeal?
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2oz | g P Gan

How we calculate it O Read about this data &

RESGTORED CQONTENRT

How much actioned content for violence and
incitement content was later restored?

Restored sfter appeal w2 Total :

. B Restored without appeal ;

How we calculate it Fread about this data &)

NOTE:

Due to a tamporary reduction in our review capacity as a resuit of COVID-19, we could not always offer people the option
to appeal. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these
nstances and rastore content when appropriate.
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& PREVIOUS MEXT &
Suicide and Self-Injury Violent and Graphic
' Content

ZyMetg

= oy mp pe o~ RIS -
fransparency Center BOLICIES EMEORTEMENT FEATURES OYEBEIGHT EHATA

violations Cur

Centent Report

Date Policy « Terms of Service « Cosloes
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KiMeto

Transparency Lanter wnt Features izt

Instagram v

: Home -+ Data -# Comwnunity Standards Enforcement Report
i 4 Download (CSV)

Violent and
Adult Nudity and Sexual Q @ ﬂ .t @ ﬂ t

raphic

Activity
We rernove content that glorifies viclence or celebrates the suffering or humiliation of
Bullying and Harassment others on Facebook and Instagram. We do allow people to share some graphic content
to raise awareness about current events and issues. In these cases, we may hide the
Child Endangerment: Nudity content from people under 18 and cover it with a warning for those over 18, 50 people
buse and are aware it is graphic or violent before they choose to view it.

Sexual Expioitation

Dangerous Organizat Read the policy detadlis 02

Terrorism and Organized Hate

Fake Accounts

Hate Speech

Regulated Goods: Drugs and
Firsarms Recent trends

Spam

Q4 2037

Suicide and Self-Injury

5.5 million 2.5 million ~

Viclence and Incitement

Content Actioned on Violent and Graphic Content Restored Content on Violent and Graphic Content
Yiolent and Graphic Content
Content actioned decreased from 10.7 millien in Q3 Restored content increased from 21.2K pieces of
2021 0 5.5 millin Q4 2021 following a period of contentin Q3 2021 to 2.5 miilion in Q4 20271 due to
elevated enforcement in Q% on viral, violating the automated restore of a viral, non-violating image.
content,
(=)
(/’;\ e
S
FREVALENIE

How prevalent were violent and graphic content
violations?
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| dsn20m HEES t s §apr |y Jun ht [ cop ot

How we calculate it O Read about this data &

COMNTENT ADTIGNED

How much violent and graphic content did we take
action on?

] 2320

How we caleulate it @ Read about this data &
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HIGHLY CONFIDENTIAL (COMPETITOR)

FROADTIVE RATE

Of the violating content we actioned for viclent
and graphic content, how much did we find before
people reported it?

] Found and flagged by us » Reported by users

How we calculate it O Read about this data &)

Correcting mistakes
People can appeal our decisions, unless there are extreme safety concerns. We restore

content we incorrectly removed or when circumstances change. Restores can happen

from appeals or when we identify issues ourselves.

ARPEAL LD

SNTENT
How much of the content we actioned for violent
and graphic content did people appeal?
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\

s P

How we calculate it & Read about this data &)

RESTORED CONTENT

How much actioned content for viclent and
graphic content was later restored?

B Restored without appeal Restored after sppes!

How we calculate it O Read about this data &)

NOTE:

Due to a temperary reduction in our review capacity

as aresuit of COVID-19, we could not always offer people the option

to appesl. We stili gave people the option to tell us they disagreed with our decision, which helped us review many of these

instances and restore content when appropriate.
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0 PREVIGUS

Vioclence and Incitement

Ry Meta

@ oy mp pe - RPTTETN "
fransparency Center POLICIES EMFORCEMERT FEATURES SYERBIGHT DATA

Dste Policy -
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