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Q3 2022 report

We publish the Community Standards Enforcement Report on a quarterly
basis to more effectively track our progress and demonstrate our continued
commitment to making Facebook and Instagram safe and inclusive.

What's new

in this November 2022 quarterly report, we share updated metrics for the
reporting period from July to September 2022, detailing our progress on
content that violates our policies.

Facebook and Instagram policies

Facebook and Instagram share content policies. Content that is considerad
violating on Facebook is also considered viclating on Instagram. Throughout
this report, we link to our Community Standards, which include the most
comprehensive descriptions of these policies.

As we improve our methodologies, measure violations in more languages or
across new parts of Facebook and Instagram and update our poiicies, the
way we define and measure enforcement may change. As a result, historical
comparisons may be imperfect,

Learn more
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Adult Nudity and Sexual
\ctivity

We restrict the display of aduit nudity and sexual activity on Facebook and instagram.
We make some exceptions when it is clear the content is being shared in the context of
a protest, for educational or madical reasons or a similar reason. On the other hand, we
default to removing sexual imagery to prevent non-consensuai or underage content
from being shared.

This report does not include metrics related to our separate policy on the promatinnad
somual 3ssauil vigkenoe or expinitation.

Freasd te polivy detalls
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Activity
Pravalence was 0.05% in Q3 2022, increasing from
0.04% (2 2022 due to some viral, sexually
suggestive videss in July,

9BF 0T

Content Actioned on Adult Nudity and Sexual

Content actioned decreased from 38.4 millionin (2
2022 to 29.3 million in Q3 2022 returning to pre-{2

iavels following an increase in spam actors sharing

£ large volumes of violating videos containing nudity in
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PREVALENCE

How prevalent were adult nudity and sexual
activity violations?

DAY
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How we calculate it @ Read about this data &

COMTENT SOTIONED

How much adult nudity and sexual activity
content did we take action on?
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How we caleulate it (O Read about this data (5
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PHIACTIVE RATE

Of the violating content we actioned for adult
nudity and sexual activity, how much did we find
before people reported it7?

348 pian g FG2Y

® Found and flagged by us Reported by users

How we calculate it O Fead about this data (&

Correcting mistakes

Peopie can appeal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

APPEALED QONTENT

How much of the content we actioned for adult
nudity and sexual activity did people appesl?
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How wa calculate it O Read about this data O

454

34
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RESTORED DONTERY

How much actioned content for adult nudity and
sexual activity was later restored?

| 2o i 2020

8 Restored without appesl Restorad after appeal we Total

How we calculate it (0 Read about this data &

NOTE:

300k

Due to a temporary reduction in our review capacity as a result of COViID-19, we could not always offer people the option
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instances and restora content when appropriate. Starting in Q2 2022, we 1y for how we count

appeals to include all instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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ullying and Harassment

We do not tolerate bullying and harassment on Facebook and Instagram. Because we
racagriize bullying can be especially harmiul for minors, our policies provide
heightened protections for them. We want to aliow for open and vital discussion of
people who are in the news or who have a large public audience, so we do permit more
open or critical discourse towards public figures than private individuals.

Because bullying and harassment is highly personal by nature, using technology to
proactively detect these behaviors can ke more challenging than other types of
viclations. That's why we also rely on people to report this behavior to us so we can
identify and remove it. When measuring prevalenice in this area, the metric captures
only bullying and harassment where a desper understanding of context or meaning is
not necessary to determine if it violates our policy. We continue to invest in our
proactive detection technology to ensure we are tackling the problem and protecting
our community.

Rueed the policy detalils

Page 12 of 116

Recent trends
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Prevalence on Bullying and Harassment

Pravalence remained relatively consistent across Q2
2022 and Q3 2022,

AR
N

67.8%

Proactive Rate on Bullying and Harassment

Prosctive rate decreased from 76.7% In Q2 2022 to
87.8% in Q3 2022 due to updates made to our
proactive detection technology to improve accuracy
as well as the resoiution of a bug in $3 that impacted
some reviewsd content.
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FREVALENGE

How prevalent were bullying and harassment
violations?

Q1%

2%

ELE]

How we caloulate it O Read about this data &)

SORTEMT ACTIONED

How much bullying and harassment content did
we take action on?
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How we calcalate it © Fead about this deta (&

PROACTIVE RATE

Of the violating content we actioned for bullying
and harassment, how much did we find before
people reported it?

4%

g%,

S5

¥ Found and flagged by us & Reported by users

How we calculate it O Resd about this data O

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues curseives.

AFPEALED DONTENMT
How much of the content we actioned for bullying
and harassment did people appeal?
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How we calculate it 0 Read about this data

RESTORED SONTENT

How much actioned content for bullying and
harassment was later restored?

F00k

400k
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® Restored without appeal “ Restored after appeal == Total

How we calculate it O ftead about this data )
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Due to 3 temperary reduction in our review capacity as a result of COVID-19, we could not always offer people the option
to appeal. We still gave peaple the option to tell us they disagreed with our decision, which helped us review many of these

instances and restore content when appropriate. Starting in Q2 2022, we undated sur methedsiogy for how we count

appeals to include all instances where content was submitted for additional review, including after people told us that they
disagresd with our decision.
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Child Endangerment:
udity and Physical Abuse
and Sexual Exploitation

Child Endangerment: Nudity
and Physical Abuse and
Sexual Exploitation

£ Download (C5V)

Overview

We do not allow content that endangers children, such as content that contains nudity
or physical abuse or content that sexually exploits children on Facebook and
Instagram, When we find this type of viciating content, we remove it, regardiess of the
context or the person’s motivation for sharing it. We may also disable the account of
the pergon who shared it, unless it appears the intent was not malicious (for example,
to spread awareness of child exploitation}.

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

We report apparent child exploitation to the Natipna Tenter for Missing snd Exploited
Lhildren SMAMELY 8 nonprofit that refers cases to law enforcement globally, in
compliance with US law. We choose to reraove content depicting non-sexualized child
nudity to reduce the potential for abuse of the content by others.

Hate Speech

Reguiated Goods: Drugs and
Firgarms §
fead the policy details

Spam
Suicide and Self-injury

Vinlence and incitement

Viglent and Graphic Content
Recent trends

™

£ 0% 2022 £ 0F 20

2.3 million ~ 30.1 million ~
Content Actioned on Child Endangerment: Nudity Content Actioned on Child Endangerment: Sexual
and Physical Abuse Exploitation
Content actioned increased from 1.9 million in G2 Content actioned increased from 20.4 million in Q2
2022 te 2.3 million in 03 2022 due to the removal of 2022 to 30 million In Q3 2022 due to a spike in
old violating content added to our media-matching remavals of old, vielating videos added to our media-
technology banks. matching technology banks.
£ 7
{3} -+
Yot \/}
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PREVALENOR

How prevalent were child endangerment
violations?

We cannot estimate prevalence for child endangerment right now. We will continue to expand prevalence measurement to
maore areas as we confirm accuracy and meaningful data.

CORTENT ACTIONEDR

How much child endangerment content did we
take action on?

M
250
5%
: : 3
2048 iz | 20w 2088

‘ s Child Nudity and Sexual Exploitation # Child Nudity and Physical Abuse & Child Sexual Exploitation ‘

How we calculate it O Read about this data &

PROATTIVE BATE
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Of the violating content we actioned for child
endangerment, how much did we find before
people reported it?

Child Nudity and Physica! Abuse -~

e OO

/0%

GG

A%

® Found and flagged by us & Reported by users

How we calculate it O Read about this data &)

Correcting mistakes

People can appesl our decisions, unless there are extreme safety concerns, We restore
content we incorrectly remaoved or when circumstances change. Restores can happen
from appeals or when we identify issues ocurselves,

APPESLED CONTENT
How much of the content we actioned for child
endangerment did people appesl?

ALK

e
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= Child Nudity and Sexual Expioitation # Child Nudity and Physical Abuse : & Child Sexual Exploitation

How we calouiste it O Read about this data

REXTORED SONTERT

How much actioned content for child
endangerment was later restored?

Child Nudity and Physical Abuse v

- S0k

# Restored without appeal % Restored after appeal e Totalh

How we caleulste it ©  Read about this data &

NOTE:

Due to 3 temporary reduction in our revisw capacity as a result of COVID-18, we could not always offer people the option
1o appeal. We still gave people the aption to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate. Starting in Q2 2022, we ugsiated syt methadsiogy for how we count
appeals to include all ingtances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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| Dangerous Organizations:
Terrorist
late

We do not allow organizations or individuals that proclalm a violent mission, or are
engaging in vicience, to have a presence on Facebook and instagram. We do not allow
content that praises, supports or represents individuals or groups engaging in terrorist
activity or organized hate.

£ Download (C5V)

Bullying and Harassmant

Child Endangerment: Nudity
and Physical Abuse and
Sexual Exploitation

Dangerous Organizations:

Terrorism and Organized This report does not include data on other dangerous organizations prohibited from

Hate having a presence on Facebook and Instagram, including those engaging in mass or
multiple murder, hurman trafficking or organized criminal activity. Lasin mere about our
Fake Accounts e tenrnd pEF et N . ) £
latestaiforis snfonsing o sangsras sranizaiions polis
Hate Speech

Hed the policy details O
Regulated Goods: Drugs and
Firearms

Bparn

Suicide and Self-injury

Vialence and Incitement Recent trends

6)

Violent ard Graphic Content

£ R £ 03 26232
azge epge

1.2 million » 16.7 million ~

Content Actioned on Dangerous Organizations Content Actionad on Dangercus Urganizations

and individuals: Organized Hate and individuals: Terrorism

Content actioned decrgased from 2.3 million in 2 Content actioned increased from 13.5 million in Q2

2022 t0 1.2 million in 03 2022, returning to pre~-G2 20022 to 16.7 million in Q3F 2022 due to non-violating

levels after elevated proactive enforcement by our videos added incorrectly to our media-matching

mediz-ratching technology in G2 technoiogy banks that were later restored.
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PREVALERCE

How prevalent were dangerous organizations
violations?

Terrorism

Views of violating content that contains terrorism are very infrequent, and we remove much of this content before people see
it. As a resuit, many times we do not find enough violating sampies to pracisely estimate prevalence,

In Q3 2022, this was true for violations of our policies en terrorism, suicide and self~injury and regulated goods on Facebook
and Instagram. in these cases, we can estimate an upper limit of how often someone would see content that viciates these
policies.

In 3 2022, the upper limit was 0.05% for viclations of our policy for terrorism on Facebook. This means that out of every
10,000 views of content on Facabook, we estimate no more than 5 of those views contained content that vicisted the policy.

Organized Hate

Wa cannet estimate prevalence for organized hate right now. We will continue to expand prevalence measurement to more
areas as we confirm accuracy and meaningful data.

LONTENT ACTIOHNEDR

How much dangerous organizations content did
we take action on?

B8

k]

& Terrorism ﬁ Organized Hate
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How we calculate it 0 Read about this data O

PROATIVE RATE

Of the viclating content we actioned for
dangerous crganizations, how much did we find
before people reported it?

Terrorigm v i

&4%

A0R

Q%

H2Y HES

® Found and flagged by us # Reportad by users

How we calouiate it O Read about this data &)

Correcting mistakes

People can appeal our decisions, unless there are extrame safety concerns. We restore
content we incorrectly removed or when circumstances change, Restores can happen
from appeals or when we identify issues ourselves.

APPEALED CONMTENT

How much of the content we actioned for
dangerous organizations did people appeal?
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/004

300%

2WTK

{20 | 220

& Terrorism & Organized Hate

How we calculate it © Read about this data &

{ ez

RESTORED SUNTENT

How much actioned content for dangerous
organizations was later restored?

Tetrorism v

fane

® Restored without appeal | < Restored after appeal = Total

How wa calculate it O Resd about this data O
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MOTE:

Due to a temporary reduction in our review capacity as a result of COVID-19, we could not always offer people the option
to appeal. We stilf gave people the option to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate. Starting in 02 2022, we undatad purinsthodaingy for how we count
appeals te include all instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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Bullying and Harassmant
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Fake Accounts
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Spam
Suicide and Self-injury
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Viglent and Graphic Content
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Fake Accounts

Qur goa! is to remove as many fake accounts on Facebook a5 we can. These include
accounts created with malicious intent o viclate our policies and persanal profiles
created to represent a business, organization or non-human entity, such as a pet.

We prioritize enforcement against fake accounts that seek to cause harm. Many of
these accounts are used in spam campaigns and are financislly motivated.

We expect the number of accounts we action 1o vary over time due to the
unpredictable nature of adversarial account creation. Our detection technology helps
us block millions of attempts to create fake accounts every day and detect millions
more, often within minutes after creation. We do not include blocked attempis inthe
metrics we report here,

Besd the policy detpils &

Page 28 of 116

Recent trends

£ £33 2023

:I.S bii!}on -

don Fake A !

Accounts actioned increased from 1.4 billion in Q2
20722 to0 1.5 billion in Q3 2022, Fluctuations in
enforcement matrics for fake accounts are expected
due to the highly adversarial nature of this space.
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N
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PHEVALENGE

How prevalent were fake account violations?

We sstimate that fake accounts represented approximately 5% of our woridwide monthly active users (MAU) on Facebook
during Q3 2022.

BULDURTE AUTIONED

How many fake accounts did we take action on?

28

o BUGM

{ants {ante Fonan ] | 2099

How we calculate it O Read about this data (9

PROATCTIVE BATE

Of the violating accounts we actioned, how many
did we find before people reported them?
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¥ Found and flagged by us # Reported by users

How we calculate it 0 Read about this data &
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Hate Speech

£ Download (C5V)

Overview
We deo not allow hate speach on Facebook and Instagram. We define hate speech as
Adult Nudity and Sexual violent or dehumanizing speach, statements of inferiarity, calls for exclusion or
Activity segregation based on protected characteristics or slurs. These characteristics include
race, ethnicity, national erigin, religious affiliation, sexual ordentation, caste, sex,
Bullying and Harassment gender, gender identity and serious disability or disease.
Child Endangerment: Nodity Wwhen the intent is clear, we may allow people to share someone else’s hate speech
and Physical Abuse and content to raise awareness or discuss whether the speech is appropriste to use, to use
Sexual Exploitation slurs seif-referentially in an effort to reciaim the term or for other similar reasons.

Dangerous Organizations:
Terrorism and Organized Hate

Y

Foud the policy detally

Fake Accounts

Hate Speech

Reguiated Goods: Drugs and
Firgarms

Recent trends
Spam

Suicide and Self-Injury & T BORE £3 23 2023

Vinlence and incitement 6,02% 1@,6 m”ﬁ{}ﬂ A

Praval n Hate Speect Content Actioned on Hate Speech
Viglent and Graphic Content
Prevalence remained ralatively consistent across Q2 Content actioned decreased from 13.8 million in Q2
2022 and Q3 2022, 2022 10 10.8 million in Q3 2022 due to 3 reduction in
. actions taken by our proactive detection technology
f » ", after we launched improvements 1o betier racognize
M’ humorous terms of endearment used between
friends.
Py
f o}
o’
FREVALENOR
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How prevalent were hate speech violations?

ABE

D.08%

- BBAR

. %
| 221 2022

How we caloulate it O Read about this data O

CONTENT ACTIONEDR

How much hate speech content did we take action
on?

e

T e T T [ eoue

How we caleulateit @ Read about thisdata O
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PHOACTIVE BATE

Of the violating content we actioned for hate
speech, how much did we find before people

reported it?

HIGHLY CONFIDENTIAL — ATTORNEYS'
HIGHLY CONFIDENTIAL (COMPETITOR)

P 2WY

¥ Found and flagged by us # Reported by users

How we calculate it O Reoad about this data &

45%

Correcting mistakes

Peopie can appeal our declsions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circurnstances change. Restores can happen
from appeals or when we identify issues ourseives.

APFEALED CONTENMT
How much of the content we actioned for hate
speech did people appeal?

EYES ONLY
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e | 200 {2021

How we caleuiate it 0 Resd about this data

BESTORED SONTERY

How much actioned content for hate speech was
later restored?

Ric}d

HUR

Restored after appeal w Total

¥ Restored without appeal

How we caleulate it O Read about this data

ROTE:

Due to 3 temporary reduction in our review capacity as a result of COVID-18, we could not always offer people the option
to appeal. We still gave people the option to tell us they disagreed with our decision, which helped us review many of these
v for how we count

appeals to include all instances where content was submitted for additional review, including after people told us that they
disaareed with our decision.
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Regulated Goods:
and Firearms

We do not allow private individuals, manufacturers or retailers to buy, self or trade non-
medizal drugs, pharmaceutical drugs and marijusna on Facebook and instagram. We
aiso do not allow private individuals to buy, sell, give, exchange or transfer firearms,
inciuding firearm parts or ammunition. While drugs and firearms are regulated by
different fegal restrictions around the world, we enforce these standards consistently
across Instagram due to the borderless nature of our community.

This report does not include data on other goods prohibited from being sold on
Facebook or Instagrarm, including human organs, animals and their parts, or on our
anforcement of our separate Commerce Policiss or Solvariising Polich

Ruad the policy details

Page 37 of 116

Recent trends

@ 03 20372 gg
4.1 million ~ 58K

(3 AGAR

Lontent Actioned on Regulated Goods: Drugs

Content actioned increased from 3.8 million in Q2
2022 to 44 million in Q3 2022 due to improvements
in our proactive detection tachnoliogy.

™
O,

Restored Content on Regulated Goods: Drugs

Restored content decreased from 96.4Kin 02 2022
to B8K in G3 2022 due to increased accuracy
Tollowing improvements launched to our proactive
detection technology.

)
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PREVALENOR

How prevalent were regulated goods violations?

Vigws of vinlating content that contains regulated goods are very infreguent, and we remove much of this content before
people see it. As a result, many times we do not find encugh violating samples to precisely estimate prevaience.

In Q3 2022, this was true for violations of our policies on reguiated goods, suicide and self-injury and terrorism on Facebook
and Instagram. in these cases, we can estimate an upper limit of how often someone would see content that vielates these
policies.

In Q3 2022, the upper limit was 0.05% for viclations of cur policy for reguiated goods on Facebook. This means that out of
svery 10,000 views of content on Facebook, we estimate no more than 5 of those views contained content that violated the
policy.

TOHTENT ACTIONED

How much regulated goods content did we take
action en?

2039 | z2n20 S 272

& Drugs : & Firearms

How we caleulate it (D Read about this dats O
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BROACTIVE RATE

Of the violating content we actioned for regulated
goods, how much did we find before people
reporied it?

Drugs v

B0%

A%

| Found and flagged by us # Reported by users

How we calculate it ©  Read about this data &

Correcting mistakes

Peopie can appeal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly removad or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

APPEALED QONTENT

How much of the content we actioned for
regulated goods did people appeal?
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R 113
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| amg | 2050 [ ane §aoan

v ® Drugs & Firearms

How we calculate it (0 Read shout this data &

RESTOHED CONTENT

How much actioned content for regulated goods
was later restored?

Drugs v

4tk

- 200K

2018

¥ Restored without appeal

How we caleuiste it 0 Read about this data O

MOTE:

Due to a temporary reduction in sur review capacity as a result of COVID-19, we could not always offer people the option
to appeal. We still gave people the option to tell us they disagreed with our decision, which helped us review many of these

iy for how we count
appeals to include all instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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Spam

£ Download (C5V)

Overview
We do not allow spam on Facebook, Spam is 2 broad term used to describe content
Adult Nudity and Sexual that is designed to be shared in deceptive and annoying ways or attempts to mislead
Activity users to drive engagement. Spam spreads in a number of ways: it can be automated
{published by bots or scripts} or coordinated (when an actor uses multiple aceounts to
Bullying and Harassmant spread deceptive content).
Child Endangerment: Nodity Spammers aim to build audiences to infiate their content’s distribution and reach,
and Physical Abuse and typically for financial gain. The tactics spammers use, and our ability to detect them,
Sexual Exploitation drive the amount of content we take action on as well as our proactive rate.

Dangerous Organizations:

Houd the policy detally (O
Terrorism and Organized Hate potey

Fake Accounts

Hate Speech

Reguiated Goods: Drugs and

Fii 5
e Recent trends
Spam
Suicide and Self-njury & oF 35E%
Vinlence and incitement -1 '4 b i I 1 ’i on

Content Actioned on Spam

Viglent and Graphic Content
Content actioned increased from 734.2 million in Q2
2022 w0 1.4 billion in Q3 2022 due to increased
number of spam attacks in August. Fluctuations in
enforcement metrics for spam are sxpected due to
the highly adversarial nature of this space.

PREVALENCE

bdevar mrarieinmd miars enar vinlakiane?
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We cannot estimate this metric right now. We are working on new mathods to measure the prevalence of spam on Facebook.
Our existing methods for measuring prevaience, which rely on paople to manusily review samples of content, do not fully
capture this type of highly adversarial violation, which includes deceptive behavior as well as content. Spammy behavior
cannot always be detected by reviewing the content alone. Wa are working on ways to review and ciassify spammers’ behavior
to build 2 comprehensive picture,

LONTENT ACTIONED

How much spam content did we take action on?

38

58

W

153

i ame {2 | 200 | 2023 e

How we calcalate it O Read about this data O

PROACTIVE RATE

Of the violating content we actioned for spam,
how much did we find before people reported it?
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How we calculate £ (0 Read about this data O
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-
4%

e 2%

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly remaved or when circumslances change. Restores can happen
from appeals or when we identify issues ourselves.

APPEALED CONTERT

How much of the content we actioned for spam
did people appeal?

35

g

{2093 e e

How we calcuiste it ) Read about this data O
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REATORED CONTENY
How much actioned content for spam was later
restored?

20M

Hudt]

How we calculate it O Read about thisdata 0

NOTE:

Due to 3 tempeorary reduction in our review capacity as a result of COVID-19, we could not always offer people the option
to appeal. We still gave peaple the aplion to tell us they disagreed with our decision, which heiped us review many of these
instances and restore content when appropriate. Starting in Q2 2022, we utiated s methadaiony for how we count
appeals to include all instances where content was submitted for additional review, including after people told us that they
disagreed with our decision.
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Suicide and Self-Injury

We remove content that encourages suicide or self-injury on Facebook and Instagram.
Self-injury is defined as the intentional and direct injuring of the body, including self-
mutitation and eating disorders. We also remove content that identifies and negatively
targets victims or survivors of self-injury or suicide.

Wwe do aliow people to discuss suicide and self-injury because we want Facebook and

Instagram to be spaces where people can raise awareness about these issues and seek
support.

Bead the polioy details (5
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Recent trends
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5.6 million ~ 258.7K ~

Content Actioned on Suicide and Self-injury

Content actioned decrassed from 113 million in Q2
2022 to 5.6 million in Q3 2022, returning to pre-(2
levels following an increase in automated
enforcement on non-vielating content that had been

decrease in content sctioned.

Appealed Content on Suicide and Self-injury

Appesled content decreased from 461K in G2 2022
to 258.7K in QF 2022, following a proportionate
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violations?

Views of viclating content that contains suicide and seif-injury are very infraquent, and we remove much of this content before
people see it. As a result, many times we do not find encugh viclating samples to precisely estimate prevalence.

In QX 2022, this was true Tor violations of our policies on suicide and self-injury, terrorism and regulated goods on Facebook
and Instagram. in these cases, we can estimate an upper limit of how often someone would see content that viciates these
policies.

In Q3 2022, the upper limit was 0.05% for vislations of our policy for suicide and self-injury on Facebook. This means that out
of every 10,000 views of content on Facebook, we astimate no more than 5 of those views contained content that violated
the policy.

CONTENT AOTIGNEDR

How much suicide and self-injury content did we
take action on?
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How we calculste it 0 Read about this dats O

FROACTIVE RATE

Cf the violating content we actioned for suicide
and self-injury, how much did we find before
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people reported it?
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§ Found and flagged by us

Reported by users

How we calculate it O Read about this data (9

Correcting mistakes

People can appes| our decisions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circurmstances change. Restores can happen
from appeals or when we identify issues ourselves,

APPFEALED QONTENMY

How much of the content we actioned for suicide
and self-injury did people appeal?

o BBOR

AGBk

HIGHLY CONFIDENTIAL — ATTORNEYS' EYES ONLY METATNAG-032-00005969
HIGHLY CONFIDENTIAL (COMPETITOR) META3047MDL-087-00006207



Case 4:22-md-03047-YGR  Document 3028-37 Filed 05/08/26 Page 50 of 116

e SO0

&
&
e /

| aog | 2ozt a0

How we calcuiate it O Resd about this data ©)

BESTORED CONTERT

How much actioned content for suicide and self-
injury was later restored?

Bo0k

SO0k
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¥ Restored without appeal Restored after appeal wm Total

How we caloulate it ©  Read about this data ©

MOTE:

Due to a temporary reduction in our review capacity as a result of COViD-15, we could not always offer people the option
to appeal. We still gave psople the aption to tell us they disagresd with our decision, which halped us review many of these
instances and restore content when appropriate. Starting in Q2 2022, we jzdsted pur methadeiogy for how we count
appeals to include all instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.

o PREVIOUS BEXT (O

€ v m 3w Vinilamen and Incitamant

HIGHLY CONFIDENTIAL — ATTORNEYS' EYES ONLY

HIGHLY CONFIDENTIAL (COMPETITOR)

METATNAG-032-00005970
META3047MDL-087-00006208



Case 4:22-md-03047-YGR

Document 3028-37

wf JF LR E 8 8

Filed 05/08/26

Page 51 of 116

WEARFAEET [ 800 %9 AT HGA B I iR ituSrBBBRidis

HiMeto

Transparency Canter

Tipia Boiiey » Terms of Sarvice » Lookies

POLICIES

sk Comsuity Standard
Otthey policies

bow Mats bngroves

BYERRIGHT

Haw s appeal 1o the fhrersight
Board

Dvarsight Board cases

Quersight Bowrd
recomnangations

Treating the Gversight Baard

Oreersinhy Board: Further gshed
guestinns

peta’s reararty Updates oo the
Dwarsight Board

HIGHLY CONFIDENTIAL — ATTORNEYS' EYES ONLY

HIGHLY CONFIDENTIAL (COMPETITOR)

EMPORUEMENT

Detecting wislstions

Taking asiion

LATA

Carnspuniy Stansdsrods
Enfarvement Repert
intefleciue Property

Geserrnment Regussts for User
Dpin

Cantent Pestrictisns Based on
Local Law

tnrernet Dlsruptions
Widsiy Yiewsd Content Repork

Regulatary sng Sthey
Transparancy Reports

FEATURES

O approach @ slestions
Shar spproach (o misinformstion

ey approsch I newewarthy
contant

nsr approsch 5 ranRing

A8 Library
Coperdianghbs

Fasabook Upen Besearch smd
Transparency

METATNAG-032-00005971

META3047MDL-087-00006209



3 Meto

Transparsncy Senter

@ Facebook v

£ Download (C5V)

Overview

Adult Nudity and Sexual
Activity

Bullying and Harassmant
Child Endangerment: Nudity
and Physical Abuse and

Sexual Exploitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts
Hate Speech

Reguiated Goods: Drugs and
Firgarms

Spam
Suicide and Self-injury
Violence and Ingitement

Viglent and Graphic Content

Case 4:22-md-03047-YGR Document 3028-37 Filed 05/08/26

Enforcgment Peatures Oversight 23t8

Home -+ Date —» Community Standards Enforcement Report

Violence and Incitement

We alm to prevent potential offline harm that may be related to content on Facebook,
while we understand that people commonly edddxpress disdain or disagreament by
threatening or calling for viclence in non-serious ways, we remove language that
incites or faciiitates serious violence. We remove content, disable accounts and work
with law enforcement when we believe there is a genuine risk of physical harm or direct
threats to public safety. We alse try 1o consider the language and context in order to
distinguish casual statements from content that constitutes a credible threat to public
or persongl safety.

Bead the polioy details (5
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Recent trends
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Preval on Viel and Inci < Actioned on Viel and incitement

Prevalence remained relatively consistent across Q2
2022 and O3 2022,

Content actioned decreased from 19.3 millionin 2
2022 1o 14.4 million in Q3 2022 after launching
improvements 1o our proactive detection technology

{/3 to better recognize humorous terms of endearment
R used between friends.
O
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violations?
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How we calculate i€ (0 Resd about this data &

CONTENT AOTIGNEDR

How much viclence and incitement content did we
take action on?

| zo22

How we caleulate it (0 Read about this dats O
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FROACTIVE BATE

Cf the viclating content we actioned for violence
and incitement content, how much did we find
before people reported it?

| Found and flagged by us i Reported by users

How we calculate it O Rousd about this data &

Correcting mistakes

People can appesal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circumnstances change. Restores can happen
from appeals or when we identify issues ourselves.

AFPFEALED CONTENT

How much of the content we actioned for violence
and incitement content did people appeal?
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How we calculate it D Read about this data O

RESTORED CONTERT

How much actioned content for violence and
incitement content was later restored?

500k

200k

& Restored without appeal i Restored after appeal @ Total

How we calculate it (0 Read about this dats ©

MOTE:

Due to 3 temporary reduction in our review capacity as a result of COVID-S, we could not always offer people the option
to appeal. We still gave people the option to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate. Starting in Q2 2022, we uodaiad pumethadoiogy for how we count
appeals to include all instances where content was submitted for additional review, including after peopie told us that they
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Activity
We remove content that glorifies viclence or celebrates the suffering or humiiiation of
Bullying and Harassmant others on Facebook and instagram. We do allow people to share some graphic content
to raise awareness about current events and issues. In these cases, we may hide the
Child Endangerment: Nudity content from peopie under 18 and cover it with 2 warning for those over 18, so people
and Physical Abuse and are aware it is graphic or viclent before they choose to view it.

Sexual Exploitation

Bangerous Organizations: Read the palicy detalls ()

Terrorism and Organized Hate

Fake Accounts
Hate Speech
Reguiated Goods: Drugs and
Firgarms Recent trends
Spam
£ FERTEE £ 5 2023
Suicide and Self-injury
g . 0.04% 23.2 million
inlence and incitement
Prevalence on Vislent and Graphic Content Cantent Actioned on Viclent and Graphic Content
Viglent and Graphic Content
Prevalence remained relatively consistent across Q2 Content actioned decreased from 45.9 million in G2
2022 and Q3 2022, 2022 to 23.2 million in Q3 2022, returning to pre-02

ievels after an increase in actions taken on old,
violating content in Q2.
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PREVALENCE

How prevalent were viclent and graphic content
violations?

HIGHLY CONFIDENTIAL — ATTORNEYS' EYES ONLY METATNAG-032-00005977
HIGHLY CONFIDENTIAL (COMPETITOR) META3047MDL-087-00006215



Case 4:22-md-03047-YGR  Document 3028-37 Filed 05/08/26 Page 58 of 116

D25%

D15%

QD%

8%

G {2013 | 2000 | 201 [ amaz

How we calculate it O Read about this data

TOMTENT AOTIONED

How much violent and graphic content did we take
action on?
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How we caleulate it O Read about this data O
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PROACTIVE RATE

Of the violating content we actioned for violent
and graphic content, how much did we find before
people reported it?

e B

(322

K0%
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0%

8 Found and flagged by us # Reported by users

How we calculste it O Read about this dsta O

Correcting mistakes

Peopie can appeal our decisions, unless there are extreme safety converns. We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

APPRALED QONTENT

How much of the content we actioned for violent
and graphic content did people appeal?
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How we calculate 8 0 Read about this data &

RESTOHED CONTENT

How much actioned content for violent and
graphic content was later restored?

Q0

Bk

&QR

40k

© Gk

¥ Restored without appeal

» Restored after appeal e fotal

How we calculate it O Read about this data &

MOTE:

Due to a temporary reduction in our review capacity as a result of COViID-18, we could not always offer people the option
to appeal. We still gave people the option to tell us they disagreed with our decision, which helped us review many of these

appesls to include ail instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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Adult Nudity and Sexual
\ctivity

We restrict the display of aduit nudity and sexual activity on Facebook and instagram.
We make some exceptions when it is clear the content is being shared in the context of
a protest, for educational or madical reasons or a similar reason. On the other hand, we
default to removing sexual imagery to prevent non-consensuai or underage content
from being shared.

This report does not include metrics related to our separate policy on the promatinnad
somual 3ssauil vigkenoe or expinitation.

Freasd te polivy detalls

Page 62 of 116

Recent trends
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0.02% - 0.03%

Prevalence on Adult Nudity and Seswal Activity

590.8K -

9BF 0T

Appeazled Content on Aduit Nudity and Sexual

Activity
Pravalence remained relatively consistent across Q2
2022 and O3 2022, Appealed content decreased from 867.2KIn Q2
2022 to 580.8K in Q3 2022, following a period of
I/:;\ elevated rastores in G2 after a bug in our proactive
M detection technology was fixed, ieading to a jump in

restores in June,
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PREVALENCE

How prevalent were adult nudity and sexual
activity violations?

3.34%

&.05%

feRead

HECEE | aom

How we calculate it @ Read about this data &

COMTENT SOTIONED

How much adult nudity and sexual activity
content did we take action on?

2030 2081 i zo22

How we caleulate it (O Read about this data (5
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PHIACTIVE RATE

Of the violating content we actioned for adult
nudity and sexual activity, how much did we find
before people reported it7?

# Found and flagged by us D Reported by users

How we calculate it O Fead about this data (&

Correcting mistakes

Peopie can appeal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

APPEALED QONTENT

How much of the content we actioned for adult
nudity and sexual activity did people appesl?

HIGHLY CONFIDENTIAL — ATTORNEYS' EYES ONLY

HIGHLY CONFIDENTIAL (COMPETITOR)

METATNAG-032-00005984
META3047MDL-087-00006222



Case 4:22-md-03047-YGR  Document 3028-37 Filed 05/08/26 Page 65 of 116

800k
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How wa calculate it O Read about this data O

RESTORED DONTERY

How much actioned content for adult nudity and
sexual activity was later restored?

2B

200k

© Gk

& Restored without appeal

Restorad after appeal s Total

How we calculate it (0 Read about this data &

NOTE:
Due to a temporary reduction in our review capacity as a result of COViID-19, we could not always offer people the option
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instances and restore content when appropriate. Starting in Q2 2022, we 1y for how we count

appeals to include all instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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ullying and Harassment

We do not tolerate bullying and harassment on Facebook and Instagram. Because we
racagriize bullying can be especially harmiul for minors, our policies provide
heightened protections for them. We want to aliow for open and vital discussion of
people who are in the news or who have a large public audience, so we do permit more
open or critical discourse towards public figures than private individuals.

Because bullying and harassment is highly personal by nature, using technology to
proactively detect these behaviors can ke more challenging than other types of
viclations. That's why we also rely on people to report this behavior to us so we can
identify and remove it. When measuring prevalenice in this area, the metric captures
only bullying and harassment where a desper understanding of context or meaning is
not necessary to determine if it violates our policy. We continue to invest in our
proactive detection technology to ensure we are tackling the problem and protecting
our community.

Rueed the policy detalils

Page 67 of 116

Recent trends

0¥ 2R @

0.04% - 0.05% 84.3%

Prevalence on Bullying and Harassment

3% RNIX

Proactive Rate on Bullying and Harassment

Pravalence remained relatively consistent across Q2
2022 and Q3 2022,

Prosctive rate decreased from 87.4% in Q2 2022 1o
B4.3% in (3 2022 due 1o updates made to our

proactive detection technology to improve accuracy

'f:;\ as well as the resoiution of a bug in $3 that impacted
R\w’ soma reviewed content.
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FREVALENGE

How prevalent were bullying and harassment
violations?

BL2E

B

2%

ELE]

How we caloulate it O Read about this data &)

SORTEMT ACTIONED

How much bullying and harassment content did
we take action on?

it et et
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How we calcalate it © Fead about this deta (&

PROACTIVE RATE

Of the violating content we actioned for bullying
and harassment, how much did we find before
people reported it?

4%

S5
by ie} pieral a2z

Reported by users

® Found and flagged by us

How we calculate it O Resd about this data O

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore
content we Incorrectly remaoved or when circumstances change, Restores can happen
from appeals or when we identify issues curseives.

AFPEALED CONTERT

How much of the content we actioned for bullying
and harassment did people appeal?
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[OTk

350k
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230k

| 2ong s 2]

How we calculate it 0 Read about this data

HRRTOSED DORTENT
How much actioned content for bullying and
harassment was later restored?

- EUR

s BGER

# Restored without appeal # Restored after appeal == Total

How we calculate it O ftead about this data )
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Due to 3 temperary reduction in our review capacity as a result of COVID-19, we could not always offer people the option
to appeal. We still gave peaple the option to tell us they disagreed with our decision, which helped us review many of these

instances and restore content when appropriate. Starting in Q2 2022, we unated sur methedsiogy for how we count

appeals to include all instances where content was submitted for additional review, including after people told us that they
disagresd with our decision.

& PREVIGUS
Adult Nudity and Sexual
Activity

Child Endangerment:
Nudity and Physical Abuse
and Sexual Exploitation

{X}Metg

Transparency Ganter

Dsa Poiivy « Terme of Servios o Cuokies

BOLIQHES

£ Lommunity §
3her policies

How Mete improves

GYERSIGHT

How to appeal t the Qversight
Bosard

Oreersight Bourd cases

Dveesight Board
yeusmmendations

Creating the Quarsight Board

Dwarsight Board: Further sskad

s 515

Peta’s Sunriery Updales on the
Onerrgight Board

HIGHLY CONFIDENTIAL — ATTORNEYS' EYES ONLY

HIGHLY CONFIDENTIAL (COMPETITOR)

ENFORCEMENT

Detecting vinlatians

Takirg sethm

DATS

Losrnrsanity Blandssdy
Enforesmant Report
intellectun Propsrty

Government Reguests
Data

Tontent Reswrintions Dased on
Local Law

interast Deraptions

Widely Viewed Contant Regart

Reguistary and Other
Yransparency Hepmyis

FEATURES

Chur spproach to sinctisns
Dur approsch o misinformation

Our approach o newsworthy
captent

Ony apprasch o ranking

g Library
Crowdtangle

Facabook Oper Research and
Transparency

METATNAG-032-00005991

META3047MDL-087-00006229



Case 4:22-md-03047-YGR  Document 3028-37 Filed 05/08/26 Page 72 of 116

3 Meto

Transparsncy Senter Erforcement Festures  Oversight  Dats

E instagram v

Home -+ Date —» Community Standards Enforcement Report

Child Endangerment:
udity and Physical Abuse
and Sexual Exploitation

We do not allow content that endangers children, such as content that contains nudity
or physical abuse or content that sexually exploits children on Facebook and
Instagram, When we find this type of viciating content, we remove it, regardiess of the
context or the person’s motivation for sharing it. We may also disable the account of
the pergon who shared it, unless it appears the intent was not malicious (for example,
to spread awareness of child exploitation}.

£ Download (C5V)

Overview

Adult Nudity and Sexwal
Activity

Bullying and Harassmant
Child Endangerment: Nudity
and Physical Abuse and

Sexual Exploitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

We report apparent child exploitation to the Natipna Tenter for Missing snd Exploited
Lhildren SMAMELY 8 nonprofit that refers cases to law enforcement globally, in
compliance with US law. We choose to reraove content depicting non-sexualized child
nudity to reduce the potential for abuse of the content by others.

Hate Speech

Reguiated Goods: Drugs and

Firgarms §
fead the policy details

Spam

Suicide and Self-injury

Vinlence and incitement

Viglent and Graphic Content

Recent trends

0% 2028 T 2T

1 million ~
Content Actioned on Child Endangerment: Nudity
and Physical Abuse

Content actioned increased from 480.4K in Q2 2022

to 1 mailfion in G3 2022 due to anincrease in
proactively detected manual removals.

N
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96.8% ~

Proactive Rate on Child Endangerment: Nudity
and Physical Abuse

Proactive rate increased from 83.4% in (32 2022 to
B6.8% in (3 2022 due to a larger proportional
increase in proactively detected manual removals.
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PREVALENCE

How prevalent were child endangerment
violations?

We cannot estimate prevalence for child endangerment right now. We will continue to expand prevalence measurement to
miore areas 3s we confirm accuracy and mesningful data.

CORNTENT SQTIONER

How much child endangerment content did we
take action on?

]

0

- HGRK

= fzom 1092

= Child Nudity and Sexual Exploitation # Child Nudity and Physical Abuse & Child Sexual Exploitation

How we calouiste it O Read about this data

PROACTIVE BATE
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wAE OLIIE VEUIGLI“B LRI ILENIIL YWY QAL LISEITLE 1051 L 08808
endangerment, how much did we find before
people reported it?

Child Nudity and Physical Abuse v

# Found and fiagged by us % Reported by users

How we calculate it (0 Read about thisdats

Correcting mistakes

Peopie can appeal our decisions, uniess there are extreme safety concerns. We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

APPFEALED COMTEMY

How much of the content we actioned for child
endangerment did people appeal?
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{swen e

== Child Nudity and Sexusl Expioitation o chilg Mudity and Physical Abuse & Child Sexual Exploitation

Howwecaleulste it ©  Readabout thisdata O

BESTORED CONTERT

How much actioned content for child
endangerment was later restored?

Child Nudity and Physical Abuse v

# Restored without appeal ) Restored after appeal == Total

How we calculate it 0 Read about this data ©

ROTE:

Due to 2 temnporary reduction in our review capacity as a result of COVID-18, we could not always offer people the option
to appeal. We still gave people the option (o tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate. Starting in Q2 2022, we updaled pur rasthodoiugy for how we count
appeals to include all instances where content was submitted for additional review, including after peopie told us that they
disagreead with our decision.
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| Dangerous Organizations:
Terrorist
late

We do not allow organizations or individuals that proclalm a violent mission, or are
engaging in vicience, to have a presence on Facebook and instagram. We do not allow
content that praises, supports or represents individuals or groups engaging in terrorist
activity or organized hate.

£ Download (C5V)

Bullying and Harassmant

Child Endangerment: Nudity
and Physical Abuse and
Sexual Exploitation

Dangerous Organizations:

Terrorism and Organized This report does not include data on other dangerous organizations prohibited from

Hate having a presence on Facebook and Instagram, including those engaging in mass or
multiple murder, hurman trafficking or organized criminal activity. Lasin mere about our
Fake Accounts e tenrnd pEF et N . ) £
latestaiforis snfonsing o sangsras sranizaiions polis
Hate Speech

Hed the policy details O
Regulated Goods: Drugs and
Firearms

Bparn

Suicide and Self-injury

Vialence and Incitement Recent trends

6)

Violent ard Graphic Content

¥ 202 23 2022
sgge

373K = 2.2 million ~
Content Actioned on Dangerous Organizations Content Actionad on Dangercus Urganizations
and individuals: Organized Hate and individuals: Terrorism
Content actioned decrgased from 450K in (2 2022 Content actioned increased from 1.8 million in G2
to 373K in Q3 2022 returning 1o pre-Q2 levels after 2 20022 te 2.2 million in G3 2022 due to non-viclating
spike in remnovals of old, violating videos added to our videos added incorrectly to our media- matching
mediz-ratching technology barks. technoiogy banks that were later restored.
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PREVALERCE

How prevalent were dangerous organizations
violations?

Terrorism

Views of violating content that contains terrorism are very infrequent, and we remove much of this content before people see
it. As a resuit, many times we do not find enough violating sampies to pracisely estimate prevalence,

In Q3 2022, this was true for violations of our policies en terrorism, suicide and self~injury and regulated goods on Facebook
and Instagram. in these cases, we can estimate an upper limit of how often someone would see content that viciates these
policies.

In (33 2022, the upper limit was 0.05% for viclations of our policy for terrorism on Instagram. This means that out of every
10,000 visws of content on Instagram, we astimate no moere than 5 of those views contained content that viclated the policy.

Organized Hate

Wa cannet estimate prevalence for organized hate right now. We will continue to expand prevalence measurement to more
areas as we confirm accuracy and meaningful data.

LONTENT ACTIOHNEDR

How much dangerous organizations content did
we take action on?

a8

5008
& Terrorism || ﬁ, Organized Hatem;
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How we calculate it O Read about this data O

PROATIVE RATE

Of the viclating content we actioned for
dangerous crganizations, how much did we find
before people reported it?

Terrorigm v i

&4%

A0R

M 2% RORR

& Found and flagged by us Reported by users

How we calouiate it O Read about this data &)

Correcting mistakes

People can appeal our decisions, unless there are extrame safety concerns. We restore
content we incorrectly removed or when circumstances change, Restores can happen
from appeals or when we identify issues ourselves.

APPEALED CONMTENT

How much of the content we actioned for
dangerous organizations did people appeal?
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T

| 2000 § 2om i otz

& Terrorism & Organized Hate

How we calculate it © Read about this data

RESTORED SUNTENT

How much actioned content for dangerous
organizations was later restored?

Tt -
29
0k
5008

B

20k

e =T ¢

v ® Restored without appeal # Restored after appeal @ Total '

How wa calculate it O Resd about this data O
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MOTE:

Due to a temporary reduction in our review capacity as a result of COVID-19, we could not always offer people the option
to appeal. We stilf gave people the option to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate. Starting in 02 2022, we undatad purinsthodaingy for how we count
appeals te include all instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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Enforcgment Peatures Oversight 23t8

Home -+ Date -+ Community Standards Enforcement Report

Fake Accounts

Qur goa! is to remove as many fake accounts on Facebook a5 we can. These include
accounts created with malicious intent o violate our policies and persanal profiles
created to represent a business, organization or non-human entity, such as a pet.

We prioritize enforcement against fake accounts that seek to cause harny. Many of
these accounts are used in spam campaigns and are financislly motivated.

We expect the number of accounts we action 1o vary over time due to the
unpredictable nature of adversarial account creation. Our detection technology helps
us block millions of attempts to create fake accounts every day and detect millions
more, often within minutes after creation. We do not include blocked attempis inthe
metrics we report here,

Bessd the policy detpils &

N,
o

Recent trends

PREVALENGE

How prevalent were fake account viclations?

We cannot estimate this metric richt now
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We will continue to expand the measurement to more areas as
we confirm accuracy and meaningfu! data.

How we calculate it O Read about this data O

ATCOUNRTE AUTIONED

How many fake accounts did we take action on?

i3
We cannot estimate this metric right now
We will continue to expand the measurement to more sreas as
we confirm aceuracy and meaningfu! data,
How we calculateis O Read about this data
BROACTIVE BATE
Of the violating accounts we actioned, how many
did we find before people reported them?
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We cannot estimate this metric right now
W will continue I expand the measurement to more aress as
we confirm accuracy and meaningful data.

How we calculate it O Read about thisdats &
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Home -+ Date —» Community Standards Enforcement Report

Hate Speech

We deo not allow hate speach on Facebook and Instagram. We define hate speech as
violent or dehumanizing speach, statements of inferiarity, calls for exclusion or
segregation based on protected characteristics or slurs. These characteristics include
race, ethnicity, national erigin, religious affiliation, sexual ordentation, caste, sex,
gender, gender identity and serious disability or disease.

When the intent is clear, we may allow people to share semeone 2lse’s hate speech
content to raise awareness or discuss whether the speach is appropriste to use, to use
slurs seif-referentially in an effort to reciaim the term or for other similar reasons.

Y

Foud the policy detally
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Recent trends

O3 ABRE
0.01% - 0.02%

Prevalence remained relatively consistent across Q2
2022 and Q3 2022,

£
[T 4
Mo

PREVALEMOE

How prevalent were hate speech violations?
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@ gog

| 202z

How we calculate it @ Read about thisdata &

COMNTENT ARTIONEDR

How much hate speech content did we take action
on?

fet e fteen ]

How we caleulate it O Read about this data
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PROACTIVE RAYE
Of the viclating content we actioned for hate
speech, how much did we find before people
reported it?

40%

%
2320 pavrad

® Found and flagged by us # Reported by users

How we calculate it 0 Resd about this data &)

Correcting mistakes

Peopie can appeal our decisions, uniess there are extreme safety concerns. We restore
content we incorrectly removed or when circurmstances change. Restores can happen
from appeals or when we identify issues curselves.

ARPEALED COMNTENT

How much of the content we actioned for hate
speech did people appeal?

400k
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200k

| zuzs | 2ozt

How we calculate it 0 Read about this data ©

HBESTOQRED CONTENT

How much actioned content for hate speech was
later restored?

{0k

8 Restored without appeal Restored after appeal we Total

How we caleulate it O Read about this data &

ROTE:

Due to a temporary reduction in our review capacity as a result of COVID-S, we could not always offer people the option
to appeal. We still gave people the option to tell us they disagreed with our decision, which helped us review many of these
instances and restore content when appropriate. Starting in 02 2022, we undatad sur rosthadoingy for how we count
appeals to include all instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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Regulated Goods:
and Firearms

We do not allow private individuals, manufacturers or retailers to buy, self or trade non-
medizal drugs, pharmaceutical drugs and marijusna on Facebook and instagram. We
aiso do not allow private individuals to buy, sell, give, exchange or transfer firearms,
inciuding firearm parts or ammunition. While drugs and firearms are regulated by
different fegal restrictions around the world, we enforce these standards consistently
across Instagram due to the borderless nature of our community.

This report does not include data on other goods prohibited from being sold on
Facebook or Instagrarm, including human organs, animals and their parts, or on our
anforcement of our separate Commerce Policiss or Solvariising Polich

Ruad the policy details

Page 92 of 116

Recent trends

0% 2082 5]

2.5 million ~ 14.8K

(3 AGAR

Lontent Actioned on Regulated Goods: Drugs

Content actioned increased from 1.9 million in G2
2022 to 2.5 million in Q3 2022 due to improvements
launched to our proactive detection technology.

™
O,

Restored Content on Regulated Goods: Drugs

Restored content decreased from 276K in Q2 2022
to 14.8K in G3 2022 due to increased accuracy
Tollowing improvements launched to our proactive
detection technology.

)
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PREVALENOR

How prevalent were regulated goods violations?

Vigws of vinlating content that contains regulated goods are very infrequent, and we remove much of this content before
people see it. As a result, many times we do not find encugh violating samples to precisely estimate prevaience.

In Q3 2022, this was true for violations of our policies on reguiated goods, suicide and self-injury and terrorism on Facebook
and Instagram. in these cases, we can estimate an upper limit of how often someone would see content that vielates these
policies.

In Q3 2022, the upper limit was 0.05% for viclations of cur policy for reguiated goods on Instagram. This means that cut of
svery 10,000 views of content on instagram, we estimate no more than 5 of those views contained content that vioiated the
policy.

TOHTENT ACTIONED

How much regulated goods content did we take
action en?

& Drugs & Firearms

How we caleulate it (D Read about this dats O
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BROACTIVE RATE

Of the violating content we actioned for regulated
goods, how much did we find before people
reporied it?

Drugs v

i 3 wE22

& Found and flagged by us # Reported by users

How we calculate it ©  Read about this data &

Correcting mistakes

Peopie can appeal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

APPEALED QONTENT

How much of the content we actioned for
regulated goods did people appeal?
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| zo20 iz

& Drugs ! & Firearms

How we calculate it (0 Read about this data &

| ame

RESTORED CONTENT

How much actioned content for regulated goods
was later restored?

Drugs v

§ st Pt

# Restored without appes! Restored after appeal | e Total

How we caleulate it 0 Read about this dats ©

MOTE:

B

W0k

BDue to a temporary reduction in sur review capacity as a result of COVID-19, we could not always offer people the option
to appeal. We still gave people the option to tell us they disagreed with our decision, which helped us review many of these

instances and restore content when appropriate. Starting in Q2 2022, we 1y
appeals to include all instances where content was submitted for additional review,
disagreed with our decision.
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Overview

Adult Nudity and Sexual
Activity

Bullying and Harassmant
Child Endangerment: Nudity
and Physical Abuse and

Sexual Exploitation

Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts
Hate Speech

Reguiated Goods: Drugs and
Firgarms

Spam
Suicide and Self-injury
Vinlence and incitement

Viglent and Graphic Content
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Spam

We do not allow spam on Facebook, Spam is 2 broad term used to describe content
that is designed to be shared in deceptive and annoying ways or attempts to mislead
users to drive engagement. Spam spreads in a number of ways: It can be automated
{published by bots or scripts} or coordinated (when an actor uses multiple aceounts to
spread deceptive content).

Spammers aim to bulld audiences to infiate their content’s distribution and reach,
typically for financial gain. The tactics spammers use, and our ability to detect them,
drive the amount of content we take action on as well as our proactive rate.

Y

Foud the policy detally

Recent trends

PREVALENGE

How prevalent were spam violations?

We cannot estimate this metric right now. We are working on new methods to measure the prevalence of spam on Instagram,
Qur existing methods for measuring prevalence, which rely on people to manually review samples of content, do not fully
capture this type of highly adversarial violation, which includes deceptive behavior as well as content. Spammy behavior
cannot always be detected by reviewing the content alone. We are working on ways to review and classify spammers’ behavior
to build a comprehensive picture.
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LONTENT ACTIONED

How much spam content did we take action on?

We cannot estimate this metrie right now
We will continue to expand the measurement to more sreas as
we confirm aceuracy and meaningfu! data,

How we calculate it (0 Read about thisdats

PROSCTIVE RATE

Of the violating content we actioned for spam,
how much did we find before people reported it?

We cannot estimate this metric right now
We will continue to expand the measuremant to mone areas as
we confirm accuracy and mesningful data.
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Correcting mistakes

Peopie can appeal our decisions, unless there are extreme safety concerns. Wa restore
content we incorrectly remaoved or when circumstances change. Restores can happen
from appeals or when we identify izsues ourseives.

ARPRPEALED SONTENT

How much of the content we actioned for spam
did people appeal?

We cannot estimate this metric right now
We will continue 16 expand the measurement to more areass as
we gonfirm acouracy snd meaningfu’ data.

How we calouiate it () Read about this data 5

RESTORID CONTENT

How much actioned content for spam was later
restored?
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{5y Meto

We cannot estimate this metric right now
We will continue to expand the measurement to maore areas as
we confirm accuracy and meaningfu’ data,

How we calculate it © Read about this deta 5

ROTE:

PDue to 3 temporary reduction in sur review capacity as a result of COVID-18, we could not always offer people the option
to appeal. We still gave people the option to tell us they disagreed with our decision, which heiped us review many of these
instances and restore content when appropriate. Starting in Q2 2022, we utrfatsd sur methodnicsy for how we count
appeals to include all instances where content was submitted for additional review, including after prapie told us that they
disagreed with our decision.

& PREVIOUS REEXT D
Regulated Goods: Drugs Suicide and Self-Injury
and Firearms

Transparency Lenter POLICIES ENFORCEMENT FEATURES
Lommunity Standards Detecting visisthsns Ouir approach to siections
Ciher policles Taking suiion 2us approsch o misinformation
How Mets improves Oy appranch I8 newswarihy
contant

Quy approsch B ranking

SYERGIBGHY DRTH
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Suicide and Self-Injury

£ Download (C5V)

Overview

We remove content that encourages suicide or self-injury on Facebook and Instagram.
Adult Nudity and Sexual Self-injury is defined as the intentional and direct injuring of the body, inchuding self-
Activity mutilation and eating disorders. We also remove content that identifies and negatively

targets victims or survivors of self-injury or suicide.
Bullying and Harassmant
Wwe do aliow people to discuss suicide and self-injury because we want Facebook and
Child Endangerment: Nodity Instagram to be spaces where people can raise awareness about these issues and seek
and Physical Abuse and support,
Sexual Exploitation
o Revsed thse potivy details 1
Dangerous Organizations:
Terrorism and Organized Hate

Fake Accounts

Hate Speech

Reguiated Goods: Drugs and

Recent trends

Firgarms
Spam oo oy
0% 2028 ERTET
Suicide and Self-Injury
h _ 102.3K = 707K ~
Violence and incitement Appealed C t on Suicide and Seif-injury Restored Content on Suicide and Self-injury
Viclent and Graphic Content Appealed content decressed from 177.8K in Q2 2022 Restored content decreased from 119.2K in Q2 2022
to 102.3K in Q3 2022, following a period of increased to 70.7K in Q3 2022, following a period of increased
appeals in Q2 due to non-viclating content that had rastores in Q2 after we corrected actions taken on
been added incorrectly to our media-matching non-viclating content that had been added
technology banks by human reviewers. incorractly 1o our media-matching technology banks
by human reviewers.
O
2N
St O
N
PREVALENCE

bdevar mrarininmd miars enicide and ealf_iniisrr
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violations?

Views of viclating content that contains suicide and seif-injury are very infraquent, and we remove much of this content before
people see it. As a result, many times we do not find encugh viclating samples to precisely estimate prevalence.

In QX 2022, this was true Tor violations of our policies on suicide and self-injury, terrorism and regulated goods on Facebook
and Instagram. in these cases, we can estimate an upper limit of how often someone would see content that viciates these
policies.

In Q3 2022, the upper limit was 0.05% for viclations of our policy for suicide and self-injury on Instagram, This means that out
of every 10,000 views of content on Instagram, we estimate no more than B of those views contained content that violated
the policy.

CONTENT AOTIGNEDR

How much suicide and self-injury content did we
take action on?

| 20 | zo2t 032

How we calculste it 0 Read about this dats O

FROACTIVE RATE

Cf the violating content we actioned for suicide
and self-injury, how much did we find before
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people reported it?

e O

BHR

vvvvv 50%

Ris

Z0%

& Found and flagged by us

Reported by users

How we calculate it O Read about this data (9

Correcting mistakes

People can appes| our decisions, unless there are extreme safety concerns. We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves,

APPFEALED QONTENMY

How much of the content we actioned for suicide
and self-injury did people appeal?

e BGER
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b /

§stan O3] i 2n22

How we calculate it 0 Resd about thisdata O

BESTORED SONTERT

How much actioned content for suicide and self-
injury was later restored?

250k

2WTK

B0k

[ ugen

® Restored without appeal s Restored after appeal wm Total

How we calouiste it O Read about this data ©

MOTE:

Due to a temporary reduction in our review capacity as a result of COViD-15, we could not always offer people the option
to appeal. We still gave psople the option to tell us they disagresd with our decision, which helped us review many of these
instances and restore content when appropriate. Starting in Q2 2022, we yzdsted pur methadeiogy for how we count
appeals to include all instances where content was submitted for additional review, including after peopie told us that they
disagreed with our decision.

o PREVIOUS BEXT (O

€ v m 3w Vinilamen and Incitamant
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Violence and Incitement

Overview
We alm to prevent potential offline harm that may be related to content on Facebook,
Adult Nudity and Sexual while we understand that people commonly edddxpress disdain or disag nent by
Activity threatening or calling for violence in non-serious ways, we remove language that
incites or faciiitates serious violence. We remove content, disable accounts and work
Bullying and Harassmant with iaw enforcement when we believe there is a genuine risk of physical harm or direct
threats to public safety. We alse try 1o consider the language and context in order to
Child Endangerment: Nodity distinguish casual statements from content that constitutes a credible threat to public
and Physical Abuse and or persongl safety.
Sexual Exploitation
o Bessd the polioy deteils {5
Dangerous Organizations:
Terrorism and Organized Hate
Fake Accounts
Hate Speech
Reguiated Goods: Drugs and
Firaarms Recent trends
Spam oo oy
PER LT3 EER T

Suicide and Self-injury

®

0.02% ~ .5 million ~
i

5

Violence and Ingitement

Preval on Viel and | d on Yiol and incitement
Viglent b tent . . N N . e »
olent and Graphic Conten Prevalence remained relatively consistent across Q2 Content actioned increased from 3.7 million in Q2
20722 and Q3 2022, 2022 to 4.5 million in §3 2022 due to an increase in
ranual removais following improvements launched
(” ;\ to queue prioritization.
“("-W/!
ST
()
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PHEVALENDE

How prevalent were violence and incitement
viclations?
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Q.00%

U3

How we calculate it O Read sbout this data (8

LONTENT ACTIONED

How much vislence and incitement content did we
take action on?

| 200

How we calculate it O Read about this data &
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PREADTIVE BATE

Of the viclating content we actioned for violence
and incitement content, how much did we find
before people reported it?

0%

e BO%

A

e 0%

& Found and flagged by us # Reported by users

How we caleuiste it ©  Read about this deta O

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns, We restore
content we incorrectly removed or when circumstances change. Restores can happen
from appesals or when we identify issues ourselves.

APPESALED COMTENT

How much of the content we actioned for violence
and incitement content did people appeal?

a0k

3OOk

2Bk
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| 200

How we caleulate it O Read about this data O

RESTORED COMTENT

How much actioned content for violence and
incitement content was later restored?

AR

Restored after appeal ‘

& Restored without appeal

= Total

How we calculate it O Read about thisdata (O

NOTE:

Due to a temperary reduction in our review capacity as a result of COVID-19, we could not always offer people the option
to appeal. We still gave paople the sption to tell us they disagreed with our decision, which heiped us review many of these
instances and restore content when appropriate. Starting in G2 2022, we yndated our methodoingy for how we count

appeals to include all instances whare content was submitted for additional review, including after peopie told us that they
disagreed with our decision.
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Features versight 233

Violent and Graphic

Content

We remove content that glorifies viclence or celebrates the suffering or humiiiation of
others on Facebook and instagram. We do allow people to share some graphic content
to raise awareness about current events and issues. In these cases, we may hide the
content from peopie under 18 and cover it with 2 warning for those over 18, so people

are aware it is graphic or viclent before they choose to view it.

Foud the pelicy detaily O
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Recent trends

PER LSS
0.02% ~

Prevalence on Vislent and Graphic Content

Prevalence remained relatively consistent across Q2
2022 and Q3 2022,

.
3%
e

i
Sy

235 2028

6.9 million

Cantent Actioned on Viclent and Graphic Content

Content actioned decreased from 10.2 million in G2
2022 10 6.9 million in Q3 2022, returning to pre-Q2
ievels after we resolved a bug in our proactive
detection technology for photos which misclassified
and added warning scraens to non-violating content
inQ2.

h
©)

FREVALENOE

[ IR R S

HIGHLY CONFIDENTIAL — ATTORNEYS' EYES ONLY
HIGHLY CONFIDENTIAL (COMPETITOR)

IR R OF TSI NS 2T S

METATNAG-032-00006032
META3047MDL-087-00006270



Case 4:22-md-03047-YGR Document 3028-37 Filed 05/08/26 Page 113 of 116

FOW prevaient were vigient ana grapmc ConLent
violations?

RN

8356

| 20w [ a2

How we caleulate it ) Read about this data )

SORTEMY ACTIONED

How much viclent and graphic content did we take
action on?

el

B

A4

i feteen e

How wae calculate it O ftead about this data
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PROATTIVE BATE

Of the violating content we actioned for violent
and graphic content, how much did we find before
people reported it?

N

G5
2020 pivral

® Found and flagged by us # Reported by users

How we calcuiate it O Resd about this data &)

Correcting mistakes

People can appeal our decisions, unless there are extreme safety concerns. We restore
content we incorrectly remaoved or when circumstances change. Restores can happen
from appeals or when we identify issues ourselves.

ARPEALED CONTENT

How much of the content we actioned for violent
and graphic content did people appeal?
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How we caleulste it @ Read about this data ©

RESTORED CORMTENTY

How much actioned content for violent and
graphic content was later restored?
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# Restored without appeal Restored after appeal w= Total

How we calculate it © ftead about this data (4

NOTE:

Due o 3 temperary reduction in our review capacity as a result of COVID-18, we could not always offer people the option
to appeal. We still gave people the option to tell us they disagreed with our decision, which helped us review many of these
3y for how we count
appeals to include all ingtances where content was submitted for additional review, including after people told us that they
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disagreed with our decision.
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