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would still reduce unwanted, negative, and
har mf ul experiences on the platform

Q. Okay. So assumption 2 is not

necessary to your analysis in these cases?
MS. O NEI LL: Obj ecti on. For m.
THE W TNESS: | would say that
what remedi es would mitigate the harms
on the platform are not dependent on
whet her -- you know, they're certainly
exacerbated by, but maybe not
necessarily exclusive to a world where

Meta has mi sled or not m sled the

public.
BY MR. KENNEDY:

Q. Okay. Let me ask you -- moving
to paragraph 16, |I'd like to ask you about the
third bullet there, which is -- it says, "I
was retained by plaintiffs to opine on," and

then skipping to the third bullet.

A. Yep.

Q. "Whet her Meta's safety tools and
features, including teen accounts,
sufficiently remedy the unwanted, harmful, and

negative experiences associated with platform

algorithms and certain extended use features"?
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A. Yep.
Q. Do you see that?
A. | do see that.
Q. What do you mean by sufficiently?
A. So 45 percent of teens report
t hat social media affects their sleep. A

sufficient remedy would be commensurate with
t hat kind of harm You would actually see --

It would actually

- you know, the amount of
harm we woul d see would drop precipitously.
And so what kinds of remedy would actually
reduce those numbers to, you know,
dramatically or effectively --

Q. Okay. And your opinion is that
Meta's safety tools and features do not
sufficiently remedy the unwanted, harmful, and
negative experiences associated with the

platforms, right?

A. Meta's safety tools and features
for the reasons |I've outlined in the report?

Q. Yeah.

A. The scale of their usage is quite
| ow. Very few people use them. Not that many

people know about them. They rely on

will power of teens who -- the ones who need it
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most are probably the ones who are | east

| i kely to use it. So for those reasons, yes,
they do not sufficiently remedy those
experiences.

Q. So you quoted the factoid, 45
percent of teens report that social media
affects their sleep. And |'Il use that as a
starting point for my hypothetical.

If it were shown that Meta's
safety tools and features reduced 45 percent
of teens to 44 percent of teens reporting that
social media affects their sleep, would you
consider that sufficiently remedying the
unwanted -- would you consider that a
sufficient remedy in the context of your
analysis in these cases?

MS. O NEI LL: Obj ecti on.

Specul ati on. | ncompl ete hypot hetical.

THE W TNESS: So given that

that's a very small percentage of harm,
again, this is -- it's hard to

specul at e. But in -- but, you know,
such a small drop in such a large harm

| would say |'m of the opinion, it's not

-- it would not be sufficient.
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BY MR. KENNEDY:

Q. Well, you didn't form any
opinions in these cases concerning what woul d
constitute a sufficient remedy for the
unwant ed, harmful, and negative experiences,
correct?

MS. O NEI LL: Obj ecti on. For m.
THE W TNESS: So | did form

opi ni ons about what would be a

sufficient remedy. | talked about very
specific design changes that | thought
woul d be necessary to at |east do -- you
know, to -- to change the product,

commensurate with the harms that teens

are reporting.
BY MR. KENNEDY:

Q. And your reports don't contain
any data of any kind concerning by how much
woul d your proposed design changes reduce the
i nci dence of unwanted, harmful, and negative
experiences, correct?

A. My report does not provide an
exact quantitative estimate of how the
combi nati on of changes that | recommend woul d,

I n aggregate, reduce these unwanted har mf ul
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experiences, but -- and that is, in part,
because the company has never -- or no company

has ever done this combination of changes.

So it's not possible to fully
understand what the aggregate effect would be.
It is possible to compare what the aggregate
effect would be of those changes as compared
to the current changes by Meta's teen
accounts, and show that they are very
di fferent scales, and that is what | have done
in the report.

Q. Okay. So et me ask you anot her
hypot heti cal .

So let's say | provide your
expert reports to my client, Meta, and people
at Meta read them and say, you know these are
some great ideas, let's test them out, and see
I f they actually do sufficiently remedy
unwant ed, harmful, and negative experiences

associ ated with our platforms.

A. Yes.

Q. So that's the hypothetical.

A. Okay.

Q. Your reports provide no metric by

which Meta could assess whether your design
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Foundati on.
THE W TNESS: I would agree that
Met a has many -- has made many changes

to its platformwith the intention of
i mproving the experience of teen users.
BY MR. KENNEDY:

Q. And | understand you go into them
In some detail in the reports, right?
A. | do talk about those features,

and where they are not sufficient to mtigate
the harms that excessive --

Q. Yeah, your opinion is the things
that Meta has already tried to i mprove the
experience of teens and reduce any unwanted,
negative, and harmful experiences they have,
those measures are insufficient to mtigate
the i ssues you identify in your reports,
correct?

A. Yes, they are insufficient to
mtigate the harms in the report, for the
reasons | identify in the report, that they --
there are theoretical reasons, but based on
the fact that they rely on teens' will power,
there are reasons just based on | ooking at the

usage of these things, they are not used very

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com



co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Case 4:22-md-03047-YGR  Document 3168-7 Filed 06/17/26 Page 9 of 33

CONFIDENTIAL

Page 133

much compared to the harms. And then there's
al so evidence that these things are not

wel | - mai nt ai ned, and don't even work when --
as advertised.

Q. So, in short, in your opinion,
the efforts Meta has already made to reduce
any unwanted, negative, and har mful
experiences teens m ght have on their
platforms aren't good enough?

MS. O' NEI LL: Obj ecti on. For m.
BY MR. KENNEDY:
Q. Correct?
A. The efforts that they have made

are insufficient to address the harm for a

vari ety of reasons that | outlined.
Q. Now, |let's say Meta reviewed your
reports, and wanted to test all of the design

changes that you propose, to see if they would
be sufficient to mtigate unwanted, negative,
and harmful experiences teens have on their
pl atforms.

A. Yeah.

Q. Your reports provide no metric
from which Meta could assess whether your

design changes are or are not sufficient to

Golkow Technologies,
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platforms have? |In other words, you'll agree
with me that perfection in this context is
| mpossi bl e?

A. | would agree with you that
perfection in this context is impossible.

Q. So by definition, sufficient
mitigation of these unwanted, negative, and
har mf ul experiences would have to be somewhere
north of zero percent incidence?

MS. O' NEI LL: Obj ecti on. For m.

THE W TNESS: | woul d agree that
it would have to be somewhere north of
zero percent incidence. | would also
note something else |I say in the report,
which is that there are other platforms
that -- where users report fewer such

experiences.

YouTube, for example, is a
platform where users report |less -- you
know, fewer teens -- fewer youth regret

the existence of YouTube, even though
more teens use YouTube. Peopl e on
YouTube generally report fewer bad
experiences compared to users of

| nst agram.
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So I mean, there are -- there are
-- it's north of zero, but there's --
you know, it would take a |lot for me to
specul ate as far -- and | don't
really -- it would require a | ot of
t hought in depth for me to actually say
exactly what percentage of these
experiences you would have to mtigate.
But | would say that, clearly, there are
ways these platforms can be doing
better.
BY MR. KENNEDY:
Q. So you have not formed an opinion
concerning exactly what percentage of
unwant ed, negative, and harmful experiences a
platform would have -- strike that.
So you have not formed an opinion
concerning the |level of incidence that a
pl atform would have to have of unwanted,
negative, and harmful experiences to have
sufficiently mtigated those issues, correct?
You haven't formed that opinion?
MS. O' NEI LL: Obj ecti on. For m.
THE W TNESS: I have not formed

an opinion as to the exact percentage

Golkow Technologies,
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yet . |l -- it 1s something that, |
t hi nk, was not the -- form ng an exact
opi nion about the specific percentage
number was not the exercise of the
report. And | would need to think about
it a |lot more deeply to actually
consider an exact number that would be
appropri ate.
BY MR. KENNEDY:
Q. Okay. So you mentioned YouTube
earlier.
A. Mm- h mm.
Q. I n your view, has YouTube

designed its platformin such a way that it
sufficiently mtigates unwanted, negative, and

har mf ul experiences of teens using YouTube?

MS. O NEI LL: Obj ecti on. Outsi de
the scope of the expert opinions.

THE W TNESS: Yeah, so there are
things in my report, which YouTube does
to greater degrees than Instagram. And
there are things that YouTube does not
do. And one of the biggest things that
YouTube does that's different than

| nstagram is a | ot of users use it in a

877-370-3377
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Mi scharacterizes the testimony.

THE W TNESS: No, | think it
woul d give them a great deal of
information. " m just saying, | can't
of fer an exact number or comment on a
hypot heti cal number as to whether that
woul d or would not meet the standard is
sufficient.

KENNEDY:
Q. So let's think of sufficient

m tigation as a set of goal posts.

A. Okay.

Q. s it your -- it's your opinion
that you're not in a position to offer, I|ike,
where those goal posts are for Meta to figure
out if they've sufficiently mtigated?

MS. O' NEI LL: Obj ecti on. For m.
THE W TNESS: It is -- | am -- as
| did in the report, | can certainly
of fer where Meta is not meeting the
goal posts with their current settings,
because they are not used enough, they
are not supported well enough, and they
are not accessible to the people who

need it enough, for them to be used

877-370-3377
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commensurate with the harms that are

occurring.

So I can certainly offer evidence
of -- which I did in the report -- of
where it is insufficient. What | can't

offer is an exact, quantitative, precise
poi nt estimate of what would happen if
they 1 mplement all of the design changes
| suggest.

BY MR. KENNEDY:

Q. So sitting here today, you
can't -- you can't confirm that i mplementing
all of your design changes would sufficiently

mitigate the unwanted, negative, and har mful
experiences of teens on Meta's platforms?
MS. O' NEI LL: Obj ecti on. For m.
Mi scharacterizes the testimony.
THE W TNESS: As | wrote in the
report, | believe there is -- there's
pl enty of evidence that these design
changes would indeed mtigate the
unwant ed harmful negative experiences on
Meta's platforms. ' m just not prepared
to offer an exact quantitative esti mate

of what number -- what exact percentage
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saying that's not a -- that's an
i mpossi ble thing that we could do, if

that 1s what would get Meta to do these
changes, but it's -- that was not the
assignment in the report.

BY MR. KENNEDY:

Q. Li ke, when were you first
contacted by plaintiffs' counsel in this case?

A. | believe it was in April of this
year.

Q. So you were -- were you retained

in April of 20257

A. I don't remember when exactly,
but |ikely around then. | don't remember
exactly what order.

Q. And these reports -- these
reports were served in August, and | guess,
Oct ober of 2025, right?

A. | believe that is correct.

Q. So you've been working on this
project for at |east six months?

A. Yes.

Q. Okay. So if you had wanted to
provi de more granularity on what uptake of

non-defaulted settings would be good or bad,

Golkow Technologies,
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or sufficient or insufficient, you've had at
| east six months to do that, right?
MS. O' NEI LL: Obj ecti on. For m.
THE W TNESS: Again, | think --
yes, | have had six months in which
could have focused on providing precise
guantitative point estimates. That was
not the assignment given to me in the
report. And so that is not what we
focused our -- our efforts on.
BY MR. KENNEDY:

Q. And the same is true of providing
more granularity on what it means to have
sufficiently mtigated these unwanted,
negative, and harmful experiences. You've had
at | east six months to, you know, put some
more meat on those bones, right?

MS. O' NEI LL: Obj ecti on. For m.

THE W TNESS: So again, | would
argue that there's plenty of meat on the
bones. There is a metric -- or many
metrics they could use. There's many
specific harms identified. There's many
specific design recommendations tied to

t hose har ms. And |'"ve outlined many

Golkow Technologies,
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changes are i mpl ement able even quicker, but,
you know, certainly within that time frame.
Q. Now, you reference peer
compani es. What -- what are peer compani es?
Li ke, can you name exampl es?
A. You know, YouTube, Snapchat,
Ti kTok are peer compani es.
Q. And not -- those companies

haven't i mplemented each of your proposed

changes?

A. No company has i mplemented all of
these proposed changes. Many of -- compani es
have -- you know, many companies have done
some part of it. Sometimes -- | mean, Meta

Itself has done some part of these changes in
tests or in controlled settings.

There may be a setting, for

example, that -- for example, there's a
setting where Meta -- Meta has -- | don't
think the setting works very well, but it

exists, for users to hide quantification of
engagement or hide at | east the |like and share
count s. Therefore, it would be trivial from a
product-buil ding perspective for them to turn

t hat feature on.
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BY MR. KENNEDY:

Q. You did not do a systematic
review of the literature in connection with
form ng your opinions in this case?

MS. O NEI LL: Obj ecti on. Asked
and answer ed.

THE W TNESS: | reviewed -- my
system was to review the -- the evidence

t hat was most relevant to the opinions

in this case.
BY MR. KENNEDY:

Q. And you didn't have a particul ar
guestion in m nd before you started reviewing

what ever you reviewed?

A. | certainly --
MS. O' NEI LL: Obj ecti on. For m.
THE W TNESS: | certainly had a
guestion. I mean, as | noted in the
report, | had the assumptions given to
me by counsel. | considered the design
choices of the platform | considered

whi ch design choices had evidence for

mitigating harms. | considered evidence
about the feasibility of those design
choi ces. And then | -- and then

877-370-3377
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Q. Wth respect to the extended-use
design features, is it fair to say that it's

just sort of common sense that removing them

woul d end the -- them causing unwanted,
har mful, and negative experiences for young
users?

MS. O NEI LL: Obj ecti on. For m.

THE W TNESS: I would agree that
it is common sense that removing them
woul d remove negative, unwanted, har mful
experiences. And | would also say that
there's | ots of evidence that those
features contribute to unwanted,

harmf ul, negative experiences and | ots

of evidence that removing those features

woul d, i ndeed, mtigate harmful,
unwant ed, negative experiences for young
users.

BY MR. KENNEDY:

Q. But at | east in the case of
extended-use design features, you don't even
need data to form your opinions because you've
assumed that extended-use design features are
causing harm and removing them, it's just

common sense, would end that harm, right?
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that a |l ot of the metrics that |

suggest are population |level metrics,

and so | think that would often be how
you woul d assess things. But there
are certain acute harms that | think

you'd al so want to consi der at the
i ndi vi dual | evel.
BY MR. KENNEDY:
Q. So -- so let's say Meta
I mpl ements your proposed changes to Facebook.
And after the changes are i mplemented, you find
out that nine users are having safe and
positive, good experiences, and one user is
suffering severe mental health problems from
usi ng Facebook, have you successfully mtigated
unwant ed, negative, and harmful experiences
within the meaning of your reports?
MS. O NEILL: Obj ecti on.
Specul ati on. | ncompl ete hypothetical.
THE W TNESS: Yeah, | think
t hat would be very hard for me to
specul ate with incomplete information
about the exact line where you would
dr aw.

| would point out that one out

Golkow Technologies,
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of ten Instagram users would represent

two mllion teens having that negative

experience, which |I strongly would at

| east be concerned about.

BY MR. KENNEDY:

Q. So you're not -- you're not able
to assess the success of the mitigation from
your design changes without, as you say,
complete information about the exact |ine where
you woul d draw?

MS. O NEI LL: Obj ection to
form

THE W TNESS: That isn't what |
sai d.

MS. O NEILL: M scharacterizes
the testimony.

THE W TNESS: Yeah, so that
isn'"t what | said. I need more
complete information to draw an exact
l'ine. So I can't provide a precise
guantitative estimate of what exactly
what would constitute successf ul
m tigation. | have already provided
many metrics that you can use to

assess mitigation. " ve provided many
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with the -- | guess it's an adverb --
"sufficiently," "fully,"” or "effectively," |I'm
trying to understand definitionally what's the
di fference between those three modifiers when
you use them in your reports in front of the

word "mitigate"?

A. So | use the word "fully" here
because | was specifically referring to
Meta's -- the delta between Meta's content

moder ati on rules and users' experiences of
har m.
For example, if a user says

"nice sweater" to another user, that is not

policy violating content. We don't know if
they're being sarcastic, if they're being
nice, if they're being mean. There's a | ot of

context that is required to understand if a
user is bullying another user or -- and so it
I's not possible to fully define, and that's
why | used the word "fully," because it's the
most appropriate word in that sentence. lt's
not possible to fully define whether the ways
that -- what is or is not harmful content.

Q. Okay. So in other contexts in

your reports where you're referring to

Golkow Technologies,
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sufficient mtigation of harmful experiences,
t hat doesn't mean fully mtigating; that means
something less than fully mitigating?

A. | think -- as we established
earlier, that, yes, | mean fully insofar as
the word "fully" means a hundred percent, then
sufficient and effective would certainly be
| ess than a hundred percent.

Q. Okay. Can you go back to
Exhi bit 8, please. That's the list of tools,
features, and resources.

A. Oh, okay. Got it.

Q. And |I'm | ooking on page 2,

May 20, 2021.
Quote, "We gave people the
ability to hide public "like" counts to give

them more control over their experience,"”

unquot e.
Do you see that?
A. | do see that.
Q. Was that a feature that you were

i nvol ved in when you were there?
A. It is not a feature | was
I nvol ved in.

Q. Okay. So giving people the

Golkow Technologies,
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Q. Al'l right. So the -- at a high
| evel, the point of this paragraph is that you

assert that it would be feasible for Meta to
get rid of autoplay and infinite scroll. I's
that a fair high-level summary of this

par agraph?

A. That is a fair high-Ilevel
summary of this paragraph.

Q. Now, you go on to say, quote,
"Infinite scroll and autoplay can readily be

removed, and many successful compani es have
done so, proving the feasibility."

And you give two examples in this
paragraph, that YouTube turned off autoplay for
I dentified children and Google removed infinite
scroll from search results.

Are there any other companies
you're thinking of as examples of -- successf ul
compani es that have removed infinite scroll and

aut opl ay, aside from YouTube and Googl e?

A. | mean, Facebook -- | believe
| nstagram has the setting to -- have settings
to also disable autoplay. They just aren't

turned on by default, and so very few people

use them
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Q. So the scope of your quarrel wi
Facebook and Instagram concerning autoplay i
whet her turning it off is an option or a
default?

MS. O NEI LL: Obj ecti on. For m.

THE W TNESS: That's actually a
huge quarrel because it makes the dif-
-- it's the difference between a tiny
group of people using it and a | arge
group of people using it. So it is
not a tiny thing.

But, yeah, | mean, just |ike --
| mean, it's also whether the feature
wor ks, and -- but, | mean, in order
for it to meaningfully affect a |arge
number of youth, it actually has to be
somet hing that youth are aware of and
youth will actually turn on.

BY MR. KENNEDY:
Q. No, | wunderstand it's a huge
guarrel, but I'"mjust -- am | accurately

stating the scope of the difference between
what Facebook is already doing with respect
turning off autoplay and what you think they
should do, that the difference is that they

th
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make it an option, and you think it should be
defaul t?
MS. O NEI LL: Obj ecti on. For m.
THE W TNESS: | believe it

should be off for young users, and not

be somet hing they can turn back on at

al | .

BY MR. KENNEDY:

Q. Okay. But you agree young users
on Facebook already have the option to turn it
off, right?

A. | believe so, yes. Assumi ng it
wor ks.

Q. Have you cited in your reports
any research demonstrating whether and to what
extent having a default setting of a feature i

more efficacious than having it as an opt-in

setting for young users?

A. So it -- that is wide-spread
I ndustry knowl edge. It is also cited in the
non- engagement paper that | cite when | talk

about non-defaulted settings are used wel
under 10 percent, and that's just not nmny
knowl edge but that's know edge of many - -

peopl e across many compani es.

a
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THE W TNESS: Dat a, which | wuse
t hroughout the report, iIs, indeed,
| mportant for having confidence in the
recommendati ons that | made in the
report.

BY MR. KENNEDY:

Q. So you're agreeing with my
question, which was, you do need data to
confirm that your proposed design changes

actually work for their intended purpose,

correct?
MS. O' NEI LL: Obj ecti on. For m.
THE W TNESS: I think there are
a variety of kinds of data, so | think
there are cases where you can use data
from -- you never have the perfect
data of the -- exactly the users on

exactly the platformin exactly the
way that you would -- that you would
| i ke to understand it.

So there is always some
generalization that occurs
extrapolating from one platformto
another, from one situation to

anot her . But every experiment, every
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study does that. But -- so, yes, you

need some data to do that. And it's a

guestion of degrees of generalization.
BY MR. KENNEDY:

Q. You need some data to confirm
t hat your proposed design changes actually work
for their intended purpose, correct?

A. The data gives me more
confidence that the design changes woul d,

Il ndeed, work for their intended purpose.

Q. Well, you just said earlier you
need some data to do that, and that is
confirm ng that your proposed design changes
actually work for their intended purpose,
correct?

MS. O NEI LL: Obj ecti on. For m.
THE W TNESS: Again, | -- I'm

not sure where we're disagreeing, but

I would say that data is important
for -- for having greater confidence
t hat the design changes woul d, indeed,

have the intended effect of unwanted,
har mf ul , negative experiences.

BY MR. KENNEDY:
Q. Okay. Do you actually -- do you
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And so | -- after understanding
the assignment, | | ooked for articles that |

knew of that would be relevant to the opinions
| had, as well as any articles that mi ght
suppl ement what | already knew exi st ed. And
t hat encompasses a | arge amount of the
articles considered here.
| also had a research assi stant
go and | ook for articles related to the field,
I n general, and -- that relate to these
features, in general, so -- and consi dered
t hose articles as well.
Q. So you didn't consider any
websites, articles, or press releases
Il nconsi stent with your opinions in this case,
correct?
MS. O' NEI LL: Obj ecti on. For m.
THE W TNESS: | considered -- |
mean, in the course of my -- |I'm
fam liar with many of the research
reports that are inconsistent with
this case. l'"m fam liar with many of
the articles that were cited and the
arguments cited by the -- in the

rebuttal reports.
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| -- so, | mean, |'ve had -- |
have |l ong-established opinions in this
case, and so | knew which articles
woul d be most relevant to those
opi nions, and | used those.
BY MR. KENNEDY:
Q. Let me ask the same questions
about the category of books and academi c

papers, A.2.

A. Yeah.

Q. How did you arrive at the --
selecting the list of books and academi c papers
i n your materials considered |ist?

A. So, again, | did some number of
searches on the design features. I had a

research assistant also do some number of
searches for these specific design features,

just understanding the effects of these design

features, in general.
And then | also relied on nmy
| ongst andi ng knowl edge of the field and -- and

rel evant articles.
Q. Okay. You didn't consider any
books or academ c papers inconsistent with your

opinions in this case?
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just discussed?

A. Il think it would be really
messy, and | -- it would be very specul ative
for me to say that you would really |earn
anything useful.

Q. But in any event, in form ng your
opinions in this case, you did not perform any
testing of any kind related to any of your
proposed design changes?

A. | mean, | think I mentioned that
| was involved in some of these algorithmc
changes, and some of the things I cite that
are publicly avail able are things that |
happen to have worked on.

Il think I also mentioned that
| ve tested some of the design fe- -- the --
| i ke, the settings myself, and understood

whi ch ones worked and didn't work to some

degree.

But, yeah, | mean most of them
are -- I'"'mrelying on other people's research
and what -- what they -- what they tested.

Q. In the six or seven months you've
been working with -- you've been working on
this litigation, you haven't tried to perform
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any test or any study of any kind trying to
find out the effects of your proposed design

changes, correct?

MS. O' NEI LL: Obj ecti on. For m.

Asked and answer ed.

THE W TNESS: Yeah, | have not
conducted -- | mean, it would be
| mpractical to do -- in this time

period to try to also create a study.
But | haven't collected first-party
dat a. | " ve studied the evidence that
has been collected by other people. I
have tested some of the safety
features mysel f.

MR. KENNEDY: Okay. So thank
you very much for your time today.
It's been a pleasure.

And sub- -- you know, reserving
the right to do any recross, | have
completed my exami nation today.

THE W TNESS: Cool . Thanks.

MS. O' NEI LL: We will go off
the record.

MR. KENNEDY: Sure.

THE VI DEOGRAPHER: Goi ng off
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CERTI FI CATE OF CERTI FI ED SHORTHAND REPORTER

The undersigned Certified Shorthand Reporter
does hereby certify:

That the foregoing proceedi ng was taken
before me at the place and tinme therein set forth,
at which time the witness was duly sworn; That the
testinony of the witness and all objections nade at
the time of the exam nation were recorded
stenographically by me and were thereafter
transcri bed, said transcript being a true and
correct copy of ny shorthand notes thereof; That
the dismantling of the original transcript wll
void the reporter's certificate.

In witness thereof, | have subscri bed

my name this date: Novenmber 6, 2025.

Xadso (7 fode/

LESLIE A. TODD, CSR, RPR
Certificate No. 5129

(The foregoing certification of

this transcript does not apply to any
reproducti on of the same by any neans,
unl ess under the direct control and/or

supervision of the certifying reporter.)
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