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Vi deot aped Deposition of ALLI SON L.
HARTNETT, held at Covington & Burling LLP,
Sal esforce Tower, 415 M ssion Street, San Francisco,
California, commencing at 9:59 a.m on the 16th of
June, 2025, before Maureen O Connor Poll ard,
Regi stered Di pl omate Reporter, Realtine Systens

Adm ni strator, California CSR #14449.
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It is |IP address, device ID, cookie data,
and then button clicked page -- activity
data. That's the data coll ected.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. And Meta collects data on
activities that users do performon those, so |like

Facebook and | nstagram pages, when they're | ogged

out ?

A. Just like clicks or page visit, pages
vi sited.

Q. OCkay. Does Meta collect, for exanple,
how | ong a user views a public real, for exanple?

A. No, no. It's only, like, the page
visit that is on a -- if it's a public page, it's
just |ike page visit that's collected. Detailed

activity data is only collected on the registration
page.

Q. Let's tal k about how Meta finds and
renmoves children under 13 on its platforns.

So | see you have a | ot of notes on

this topic.
A. Yes.
Q. We'll see if we can get through with

your notes, or we may show you sonme docunents just

to organi ze oursel ves.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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A. Ckay.

Q. But, okay, so for Facebook and
| nstagram from 2019 through April 1, 2024, Meta had
several different ways that it found and renoved
under 13 users on Facebook and Instagram right?

A. Yes, that's right.

Q. Ckay. One of those ways is online
reporting, right?

A. That's right.

Q So people -- users on Facebook and
| nst agram or people who don't have accounts on
Facebook and I nstagram can report a child under 13
on the platformto Meta?

A. Yes, that's right.

Q. Ckay. Another -- and Meta has
processes to review the reports and decide what to
do with them right?

A. That's right.

Q. Okay. We'll talk about that in a
little bit.

Anot her process that Meta has used in
t hat period for identifying users who may be
children on Facebook and Instagramis internal
revi ews?
A. Internal -- | don't think that's the

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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precise term You m ght nean internal escal ation,
Is the --

Q That's the term here that's used, yeah,
sure. Internal escalation, right?

A. Yep.

Q. And that is referring to Meta has hunman
reviewers who review accounts or content that are
reported for other reasons other than for bel onging
to an underage user, right?

A. That's right.

Q. And in the process of that review if
t hey notice sonme strong indication that the account
bel ongs to a child under 13, they can escal ate that
into the underage revi ew?

MR. CHAPUT: Object to the form
THE W TNESS: That is accurate.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Okay. And that policy allow ng
escal ations, internal escal ations, when did that
begi n on Facebook and | nstagranf

MR. CHAPUT: Object to the form
(Wtness review ng docunent.)
BY MR. OLSZEWSKI - JUBELI RER:
Q. You're | ooking at your notes, right?
A. Yeah. Looking at ny notes, | don't

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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have the date that that policy or that process
began. Checki ng.
(Wtness review ng docunment.)

A. Yeah, | don't have that date.

Q. Ckay. Another way that Meta detects
underage users is user self-reports, is that right?

A. User self-reports, yes.

Q. So that refers to when users edit their
date of birth, their stated age, right?

A. That's correct.

Q. And if they edit their date of birth to
stated age as under 13, Meta places those users'
accounts in an age checkpoint, right?

A. That's correct.

Q. The age checkpoint is where a user is
prohi bited from accessing the account, right?

A. Yes. |If you're in an age checkpoint,
you can't access your account.

Q. And Meta places users in an age
checkpoint when it determ nes that the user is under
13, right?

MR. CHAPUT: Object to the
characterization.
THE W TNESS: No. That's not accurate.

Meta pl aces users in an age checkpoi nt when

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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a human reviewer has reviewed the account
after there's -- you know, the account has
come in for human review fromthe sources
you descri bed, and then a human revi ewer
reviews the account and determnes if
there -- either if they -- if they think

t he account may be under 13, and we
instruct the human reviewers to err on the
side of if you were uncertain, mark it as

possi ble. And so the user is then

checkpointed, so there's uncertainty in the
checkpoi nt .

Then the user has the opportunity to
appeal the checkpoint with -- by providing
| D, by certifying, yeah, identifying
t hensel ves.

BY MR. OLSZEWSKI - JUBELI RER:

Q. You just testified that when users
self-report that they're under 13, Meta checkpoints
t hose accounts, right?

A. That's right.

Q. And that process does not involve hunman

review, right?
A. That's -- it is reviewed after -- the

appeal involves human review, yeah.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q. Ckay. But there's no human review
bet ween a user stating their age as under 13 and
bei ng sent to the checkpoint, right?

A. That's right.

Q. Ckay. You tal ked about appeals, right?

A. (Nodding in the affirmative.)

Q. So after a user is placed in the
checkpoint, the user can appeal Meta's decision to
pl ace themin the checkpoint?

A. That's accurate.

Q. And the decision to place themin the

checkpoint is based on Meta's determ nation that
they're likely under 13, right?
MR. CHAPUT: Object to the
characterization.
THE W TNESS: Yeah, it is not precisely
that they're likely under 13, it is if they

could be under 13 or if you have doubt.
That's the instructions for the reviewer,
is you err on the side of your doubt -- err
on the side of young if you're unsure.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. Just based on tal king about the
review proc- -- appeal process, the appeal process

I nvol ves users being able to submt their IDto Meta

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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to verify that they are over 13, right?
A. That's correct.
Q Ckay. And there's atine limt on how
| ong the user has to submt their |D?
A. Yes. The user has 30 days. |If they

don't, then the appeal is considered failed and the
account is del eted.

Q. Ckay. The account -- we'll talk about
it later, but there's sonme time period after the
30 days when Meta schedul es the account for

deletion, right?

A. That's right.

Q. It's not inmmediately del eted after
30 days?

A. Yes. Deletionis -- when |'musing the
term "deleted,” it is a process. Deletion is a

process, yeah.
Q. Ckay. But the deletion process -- we
can tal k about that |ater.

Ckay. \When a user changes their age
fromunder 18 to over 18, Meta requires themto
verify their age, right?

A. That's right.
MR. CHAPUT: Sorry, just object to the

form |"mnot sure if there's an i ssue

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR  Document 3246-10 Filed 07/10/26 Page 11 of 152

© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 112
when that started, right?
A. | do not.
Q. Signals from Yoti?
A. The date that Yoti was inplenented is

in that time period, yeah.

Q. User self-reporting?

A. Yeah.

Q. And cross-platform checks?

A Yes. That is the right list, yes.

Q Ckay. But beyond that, Meta has not
used any other nmethod to identify users under 13 in
the period from 2012 to April 20247

A. No.

Q Ckay. And the sane question for
| nstagram  Beyond those categories, Meta has not
used any other process to identify users on
| nstagram from 2012 to April 20247

A. | nstagram has the sane -- has had the
same general processes as Facebook. There is a
nuance with the user interface. Instagram-- in the
user reports I nstagram experinmented with
off-platformand i n-app user reporting, but it's all
user reporting.

Q. Ckay. And just to go back to user
self-reporting, before Decenber 2019 Meta didn't

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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but he m ght know who he inherited it from

Q. Ckay. Who is I

A. He is an engi neer who worked on this
flow at the tine.

Q. And "this flow"' is the underage --

A. The flow is underage enforcenent, and
specifically the cross-app propagation. He worked

specifically on that.

Q. |s he currently enpl oyed at Meta?

A. Yes.

Q. What does he do now?

A. | don't know his current role.

Q. There's anot her net hod that Meta uses
to detect underage users listed in your notes,
right?

A Mm hnm  yes.

Q. Proactive detection?

A. Yes.

Q. Can you tell me about that?

A Yes. So today and beginning in
early -- | think, yeah, beginning in October 2024,

Meta uses a heuristic-based nethod to proactively
detect accounts that we would |Iike humans to review.
So it works simlar to as if a user had reported.

It's sent to human revi ew.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Met a has been working on proactive
detection via nmodel or heuristic-based nmethods for
several years, but the heuristic-based method is now
live.

Q. Ckay. And what does the
heuristic-based nmethod | ook at?

A. The heuristic nethod | ooks at signals
on accounts, on Instagram and Facebook, that the
account m ght be under 13. It looks at information
in the profile essentially, yeah.

Q. “Information in the profile,"” meaning

information in the user's bio?

A. Correct, or in their content, in their
phot os.

Q. In their photos as well?

A Yes.

Q. What information in the photos does the

heuristic | ook at?

A. It is -- well, et me be clear. The
heuristic is not |ooking at the photos because the
heuristic can't do that. The human reviewer is
| ooki ng at the photos after the account goes to
human revi ew.

So the heuristic is just like pretty

sinple rules based and it's using, like, witten

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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content in the bio or in captions.

Q. | n captions on photographs?

A. Let me just be precise that we use that
now.

(Wtness review ng docunent.)

A. The heuristic uses explicit and

inplicit statements of age. | will have to check

exactly which surfaces it |ooks like at for the
explicit and inmplicit statenments of age. | know
that it definitely | ooks at profile bio.

We're in a continuous inmprovenment
process for the heuristic, so | am not precisely
sure all of the surfaces that it uses today. W are
experimenting because we are trying to make the
heuristic as effective as possible.

Q. Ckay. | think we'll come back to that.

Ckay. So let's talk about how Meta
reviews reports of users being under 13.

And before we get into that, let's talk
about how people can submt reports --

A. Ckay.
Q. -- of someone being under 13 on
Facebook and | nstagram
There's a web form where people can

submt reports of underage users on Facebook and

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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| nstagram right?
A. That's right.
Q. And there's different forms for
Facebook and I nstagranf
A. There are different -- you know,
actually, | don't know if there are different forns

for Facebook and | nstagram
(Vher eupon, Meta-Hartnett-12 was
mar ked for identification.)
BY MR, OLSZEWSKI - JUBELI RER

Q. You have a docunent that's Bates
number ed META3047MDL-014-00169674.

A. Yes.

Q. We'll do this as Exhibit 11 --
Exhi bit 12.

Do you recogni ze this?

A. Yep.

Q. What is it?

A. This is the underage reporting form on
Facebook.

Q. Ckay. And this formasks for five
pi eces of information, right?

A. Yes.

Q. It asks for the URL of the child's
profile?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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A. Yes.

Q. The full name of the child, is that
right?

A. Full name of the person, yes.

Q. The actual age of the child?

A. Yes.

Q. And there's a drop-down nmenu where the
person can select an age that they think the child
I s?

A. Yes.

Q There's a box called "Other"?

A MM hnrm

Q. Do you know what that is asking for?

A. That's asking for any other information

you'd |li ke to provide.

Q. And then it asks for the person
reporting's contact e-mail address, right?

A. Yes.

Q. And this form has been avail able for
reporting a child on Facebook since 2012?

A. " mreviewing my notes. |'mjust
trying to get the date right.

(Wtness review ng docunent.)
A. | can't find this in nmy notes, but it

I's my understanding that this form has been

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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avai l abl e since before 2012. There are -- | can't
testify if this is the exact formthat has been
avail able, but it would be a form for reporting
under age.

Q. You don't know what the form | ooked
| i ke at any particular time?

A. No.

MR. CHAPUT: Objection. Scope.

BY MR. OLSZEWSKI - JUBELI RER:

Q The formis also avail abl e through
April 1, 2024, right?

A. Yes.

Q. Ckay. A33, please. This is a docunent

with a Bates number of META3047MDL-003-00002262.
(Vher eupon, Meta-Hartnett-13 was
mar ked for identification.)
MR. OLSZEWSKI - JUBELI RER:  And it's
Exhi bit 13.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Do you recogni ze the docunent?

A. Yes.

Q. What is it?

A. This is the underage reporting flow on

| nstagram reporting form

Q. Ckay. And this is the version as of

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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A.

> O > O

Q.

A.
Q.

account you'

o > O »

right?

> O >

Q.
says "Year,"
A.
Q
to the day,
A

Page 121

2022, is that right?

| see that it says 2022 on the page.
In the top left there's a date.

| see. Okay. Yes.

s that right?

Yes, | see that.

Ckay. And this formalso asks for five

pi eces of information, right?

Yep.

It asks for the user nanme of the
d like to report?

Yes.

The full name of the child?

Full name of the person, yes.

The formis for reporting a child,

Yep.

Ckay. The date of birth of the child?
Yes.

And that -- there's a box that just
right?

Yes.

But it asks for the date of birth down
right?

| believe so. | would need to see.

877-370-3377

Golkow Technologies,

A Veritext Division WWw.veritext.com
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can't, like, confirmthat by | ooking at the
printout.

Q But if you enter a year, then it asks
you for the nmonth and then it asks you for the day,

ri ght?

A. | believe so. | would love to, like,
see it live to be 100 percent certain.
Q. The form asks for the person reporting,

how they are related to the child, right?

A Yes.

Q. And there's a drop-down nenu and the
first selection option is "Parent," right?

A. Yes.

Q. And it also asks for the e-mail address

of the person reporting, right?

A. Yes.

Q. Ckay. This form-- sanme question we
asked about Facebook, this form has been avail abl e
since 20137

(Wtness review ng docunent.)

A. " msorry, | just don't have this date
in my notes, but |I'msure we can follow up on it.

Q. Ckay. And the formis still avail able,
Is still in use as of April 1, 2024, right?

A. Yes.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q. And it's still in -- to the extent you
know, it's still in use today?

A. Yes.

Q. Okay. Your notes also tal k about
I n-app reporting, right?

A. Yes.

Q. Has Meta all owed users to report

children on Facebook within the Facebook app?
A. No.
Q. In the period from 2012 to April 1,
2024, the testinony is Meta has not allowed users to
report in the Facebook app, other users, as being
under 13?
MR. CHAPUT: Object to the form
THE WTNESS: So to -- let ne just
explain more to make sure that |I'm
i nterpreting your question correctly.
The in-app reporting flow that is
avail able out to -- it is available on
| nstagram just a very small percentage of
t he popul ati on, was not tested on Facebook,
has only ever been tested on Instagram It
has not been expanded because it leads to a
doubling of false reports.

So ny understanding is this has never

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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been avail abl e on Facebook. The -- let ne
just check to see if there's any other
experi mentati on on Facebook.

(Wtness review ng docunent.)

THE W TNESS: There was one ot her
system that existed at one point on
Facebook where Facebook users could report
| nst agram users who cross-posted content to
Facebook but didn't have a Facebook
profile.

| haven't seen the user experience of
that but it nmust have been in the Facebook
app if that was its functionality.

That al so generated a huge amount of
fal se reports, so the -- so that is not
l'ive anynore, but it was |live at some point
in the period that you nentioned.

BY MR. OLSZEWSKI - JUBELI RER:

Q. What page of your notes are you | ooking
at?

A. 4.

Q. Ckay. So the in-app flow on Instagram

that you testified is only available to 4 percent of
t he popul ation --

A. Yes.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q. -- aside fromthat in-app flow, can
users report users within the Instagram app as being
under 13?

MR. CHAPUT: Object to the form

THE W TNESS: Users can get to the help
center fromw thin the Instagram app, but
it's a |logged-out formin order to report
t he user.

BY MR. OLSZEWSKI - JUBELI RER:

Q. OCkay. So there's a flow that users can
follow in the Instagram app to --

A. To get to -- sorry to interrupt you.

Q. No, that's okay.

That takes the user ultimately to the

same web form right?

A. Yes.

Q. Ckay.

MR. OLSZEWSKI - JUBELI RER: Can we do A1,
pl ease? This is a docunment with the Bates
nunmber META3047MDL- 014-00166515. And we'l|l
mar k that as Exhibit 14.

(Wher eupon, Meta-Hartnett-14 was
mar ked for identification.)
BY MR. OLSZEWSKI - JUBELI RER:

Q Do you recogni ze this docunent?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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A. Yes, | have seen this docunent.

Q. When did you see it?

A. | saw it during nmy prep session on
Friday with nmy counsel.

Q. Ckay. You reviewed this docunment with
your counsel ?

A. Yes.

Q. Ckay. This is an e-mail thread from
March 2019, right?

A. Yes.

Q. And the subject line is "Reporting flow
broken," right?

A. Yes.

Q | f you | ook at the | ast page of the
docunent, it's an e-mail from Moni ka Bickert, right?

A. Yep.

Q. Who i s Moni ka Bickert?

A. She is an enployee in policy, policy
team at Met a.

Q. Okay. \What is her job title?

A. | don't know her current job title.

Q. | s she a manager in the policy teanf

A. Yeah. M understanding is she's
probably VP in the policy team

Q. A vice president --
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A Yes.
Q. -- in the policy teanf
A. Yes.
Q. She's pretty high up?
A Yes.

MR. CHAPUT: Object to the
characterization.
THE W TNESS: She has a senior title.
BY MR. OLSZEWSKI - JUBELI RER:
Q Ckay. The |ast page at the bottom
Ms. Bickert is talking about trying to report
profil es being underage, right?
A. Last page of the...
Q It starts, "Hey there. | was trying to
report this profile for being underage"?
A. Yes, | see that.
Q. And then she has a profile, a URL
profile, and that's a Facebook profile, right?
A. Yes.
Q. Ckay. And then the |ast paragraph
says, "Antigone and |l 2added you for
awar eness of the report flow issue and because for a
rel ated profile, which | was able to report, the
reporting flow was pretty bad. | wondered if we

should look into it. It was obviously structured to

Golkow Technologies,
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deter any reports."
A. | see that.
Q She's referring to the underage

reporting flow in the Facebook app, right?
MR. CHAPUT: Object to the form
THE WTNESS: | don't know if she's
referring to the underage reporting flow in
the I nstagram or Facebook apps, but it's
one of them
BY MR. OLSZEWSKI - JUBELI RER:
Q. She said, "It was obviously structured
to deter any reports,” right?
A. That' s what she sai d.
MR. CHAPUT: Object to the
characterization and to scope.
THE W TNESS: That is what she said.
To nmy know edge, that has absolutely never

been true. | don't know why she woul d say
t hat .

BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. Well, it's not just she that

said that, right? |If you ook at the e-mail from
Antigone Davis that's on the second-to-I|ast page,
sent on March 26, 2019, at 18:06 --

A. | see that.
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Q. -- it says, "Regarding the reporting
flow, | agree it is nore than pretty bad and

suggests we want to deter underage reporting.”

A. Antigone's actually -- | mean, ny read
I's Antigone is saying sonmething very different from
Moni ka. Moni ka is saying that she believes it was
structured to deter any reports. Antigone is saying

that the fact that the way that the flow | ooks nmakes

It look as -- looks as if we want to deter underage
reporting. Those are -- so they're saying different
t hi ngs.

Q. Okay. And who is Antigone Davis?

A. She is VP in policy as well.

Q | s she the head of safety at Meta?

MR. CHAPUT: Object to the form
THE W TNESS: She is the head of safety
policy.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. She's also pretty high up at
Met a?
MR. CHAPUT: Object to the
characterization.
THE W TNESS: She is a senior enpl oyee
at Met a.
111
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BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. VWho worked on safety policy,
right?
A. That's right.
Q. She's in charge of safety policy?
MR. CHAPUT: Object to the form
THE W TNESS: She is a senior enployee
on safety policy.
BY MR. OLSZEWSKI - JUBELI RER:
Q Ckay. And she says after that
sentence, "It would be great to prioritize a fix

given the significant public focus on underage
accounts,"” right?

A. Yes.

Q. Did Meta prioritize a fix to its

under age reporting fl ow?

MR. CHAPUT: Object to the form
Scope.

THE WTNESS: So it's hard for me to
answer. | don't know exactly what happened
after this e-mail. Meta has continually
i nproved those forms as well as the human
review process and the proactive detection
over time. So |I'm not sure exactly what

happened in response to this e-mail.

877-370-3377
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BY MR. OLSZEWSKI - JUBELI RER:
Q. Has Meta inproved the in-app reporting
fl ow on Facebook for underage users since
March 20197
MR. CHAPUT: Object to the form
THE W TNESS: Meta doesn't have an
i n-app, so on Facebook it is possible for
users to get to the help center and report.
|f you're using in-app only to nmean a

formthat you have to submt in the app

fully logged in, then Facebook doesn't have
t hat .

BY MR. OLSZEWSKI - JUBELI RER:
Q Ckay. But Meta has, as of this date at

| east, March 2019, a flow in the Facebook app where

users could go through this flow and end up at the

underage reporting formand fill it out, right?
A Yes.
Q. Ckay. So if you |look at the first page

of this document, | v ites. "Thanks
B So to be clear what's currently happening

is the way to report 'Underage profiles' is through
a contact form for underage reporting," right?
A. Yes.

Q That's the web form we' ve been talking

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com



Case 4:22-md-03047-YGR  Document 3246-10 Filed 07/10/26 Page 29 of 152

© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 132

about ?

A. Yes, that's right.

Q It says, "Inside the US only - if you
sel ect 'something else' in FRX on the user's

profile - you get the option which takes you through

to the form (shown below)," right?
A. Yes.
Q. FRX i s what?

MR. CHAPUT: Object to the scope.
THE W TNESS: So ny understanding is

FRX is some kind of, like, entry point in
the reporting flow where a -- | don't know
what it stands for -- where a user, if

they're trying to report something, can get
to nmultiple options of things to report.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. And then it says, "lnproving
this is not currently in the plans for FRX and
| ooki ng at these nunmbers seem quite small (only 15K
conpl eti ons per week), but happy to be | ooped into
t he age managenent effort to see what age
requi rements there mght be if that would hel p?"
A. Yes, that's what it says.
Q | mpr ovi ng how users could find their

way ultimately to the underage reporting formwthin
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t he Facebook app was not currently in the plans
for -- in 2019, March 2019, right?
MR. CHAPUT: Object to form  Scope.
THE W TNESS: Yeah, that is what Tim
says in this e-mail.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. Did Meta, since March 2019, mke
any inprovenents in the flow where users could find
their way to the underage reporting formin the
Facebook app?

A. | don't know about specific experinments
on Facebook. | can speak to generally there has
been an effort to optim ze these flows since 2019,
but | do not know exactly what has happened since
this e-mail.

Q So you don't know whether Meta has
changed the flow in the Facebook app to report
under age users since March 20197

MR. CHAPUT: Object to the
characterization. Scope.

(Wtness review ng docunent.)

THE WTNESS: | don't know precise
exanpl es of changes that have gone into
that flow, but by answering that | am not

saying that | know there were not. | am
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just saying | don't have precise exanples
of changes that have gone into that flow.
BY MR. OLSZEWSKI - JUBELI RER:
Q. So you don't know what changes have
gone into that flow, good or bad, right?
A. | do not know.

MR. CHAPUT: Object to the form

Scope.
BY MR. OLSZEWSKI - JUBELI RER
Q Ckay. And in fact, by March 2021, Meta

had conpletely elimnated the ability of users to
find their way to that underage reporting form and
report children in the Facebook app, right?
MR. CHAPUT: Object to the form
Scope.
THE W TNESS: l*"msorry, |'m not
follow ng that.
BY MR. OLSZEWSKI - JUBELI RER:
Q. We tal ked about a flow where users
t hrough FRX could find their way to the underage

reporting form at Facebook, right?

A. The flow as described in this e-mail?
Q. Yes.

A. Ckay, so this existed.

Q. In March 2019, right?
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A. Yes.
Q. That flow was elimnated by March 2021,
right?
MR. CHAPUT: Object to the form
Scope.
THE WTNESS: | am not aware of that.

What information do you have on that?
MR. OLSZEWSKI - JUBELI RER: Let's do A3,
pl ease. This is a docunent with the Bates
nunmber META3047MDL- 020- 00278850.
(Wher eupon, Meta-Hartnett-15 was
mar ked for identification.)
BY MR. OLSZEWSKI - JUBELI RER:

Q Do you recogni ze this docunment?
A. | do not.
Q Ckay. It's a series of chats from Meta

empl oyees, right?

A. Yes.

Q. From March 23rd, 20217

A. Yes.

Q Ckay. The first chat is from |}

B 2nd she's tal king about, One of the

t hi ngs our partners have been asking for is in-app
reporting for underage accounts. Right?

A. Yes, that's what she says.
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Q. Ckay. And then you |l ook at the | ast

chat by |l 't s the second-to-last chat.
She says, "Data point: For reporting, currently,

there is no way for users to report U-13 users on
Facebook in app and takes over 7 screens for users
to report U-13 users on IG "

s that right?

A. Yes.

Q. So there was no way for users to report
under 13 users on Facebook in the app by March 2021,
ri ght?

MR. CHAPUT: Object to form Scope.

THE WTNESS: So | think that this
is -- so, okay, I'mgoing to try to be
describing this correctly.

But when we say "in-app," | believe
what she's referring to is that there is
not a logged-in formin the app that
doesn't take you to a nobile browser. That
is accurate that that only existed on
| nstagram but that doesn't mean that from
within the app you can't get to the contact
form

The user woul dn't experience -- being

taken, like, froman app to a mobile

Golkow Technologies,
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browser is not a super disruptive user
experience where they can fill out the
contact form

| believe that's what this is referring

to.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. But you don't know?

A. |' ve never seen this chat before.

Q. Ckay. You didn't review it with your
| awyers?

A. Not in my nmenory.

Q. Okay. But in-app reporting flow on

| nstagram t hat you're tal king about where you can --
t he | ogged-in experience --
A. Yes.
Q. -- do you know how many screens that
t akes?
MR. CHAPUT: Object to the form
Scope.
THE W TNESS: No, | don't know how many
screens it is.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. But your notes say in 2022 they
started testing this in-app reporting flow, right?

A. Yes.
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Q. Ckay. This chat is from March 2021,
right?
A. Yes.
Q. So the in-app reporting flow that it's

tal ki ng about on Instagramis not the one you're
tal ki ng about that started testing in 2022, right?
MR. CHAPUT: Object to form Calls for
specul ati on, scope.
THE W TNESS: Yeah, | don't know what
this chat is referring to.
BY MR. OLSZEWSKI - JUBELI RER
Q. Okay. Let's look at those reporting
flows on Instagram right.
MR. OLSZEWSKI - JUBELI RER: Can we do
A34, pl ease?
(Wher eupon, Meta-Hartnett-16 was
mar ked for identification.)
MR. OLSZEWSKI - JUBELI RER: This is a
docunment with Bates number
META3047MDL- 037-00088544.
BY MR. OLSZEWSKI - JUBELI RER

Q. Do you recogni ze this docunment?
A. | have not seen this.
Q Ckay. This is another set of chats for

Met a enpl oyees, right?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Case 4:22-md-03047-YGR  Document 3246-10 Filed 07/10/26 Page 36 of 152

CONFIDENTIAL

Page 139

Yes.

From March 22, 20227

> o >

Yes, that's right.
Q Ckay. And the third chat from || R
Bl says. "W have a content formon our site...

And we're working on a shortened in-app flow to get

file an underage report on IG" Right?
A. Yes.
Q. Ckay. And the next chat asks about

whet her the in-app flowis -- whether Meta is
| ooki ng at using them on Facebook or just |nstagram
ri ght?

A. Yes, that's what that's asking.

Q Ckay. And then it says, "At the nmoment
just | G but we're hoping to do FB late Hl early H2."

Ri ght ?

A. Yep, that's what that says.

Q. Hl1 is the first half of 20227

A. Yes.

Q. And H2 is the second half?

A. Yes.

Q. Ckay. And then below that |
the |l ast one, wites, "Here's the new updated
flow ... and the old." Right?

A. Yep.
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Q. And then shares two different PNG
files, right?
A. Yes.
Q. Those are screenshots?
A. Yeah, those are design files probably.
MR. OLSZEWSKI - JUBELI RER: Okay. So
let's do A35.

(Vher eupon, Meta-Hartnett-17 was
mar ked for identification.)
MR. OLSZEWSKI - JUBELI RER:  This is a
docunent Bat es-nunber ed
META3047MDL- 037-00088546.
BY MR. OLSZEWSKI - JUBELI RER:

Q "1l represent to you this is one of
those -- has the sanme file name as those two PNG
files we just saw.

MR. CHAPUT: Sorry, Counsel, which of
the two PNG files is this?

MR. OLSZEWSKI - JUBELI RER: | believe it
I's the second one, but we can confirmthat
for you if you want off the record. We'|
come back on the record, but if you want us
to get that.

MR. CHAPUT: Okay.

111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. This is a reporting flow, right?

A Yes.

Q. On I nstagranf

A Yes.

Q. And it has one, two, three, four,
five -- six screens?

A. Yes.

Q. It may be a little bit easier to | ook
over there. The print is pretty small, so as you

need to | ook back and forth at the paper, please do.
But the first frame here, that's the
FRX -- that's an FRX screen, right?

A. Yes.

Q. You click on sonething and pull up the
menu, right?

A. Yes.

Q. And then within that nmenu you have to
click on "Report," right?

A. Correct.

Q. And then the next one shows this
screen, and you have to select "Report Account,"
right?

A. Yes.

Q And then the next screen you have to

Golkow Technologies,
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select you're reporting the account because "it may
be under the age of 13," right?

A. Yes.

Q. And then the next screen, then you get
this page that tal ks about reporting a child under
t he age of 13, and you have to click "Learn More,"
ri ght?

A. | believe that's what that says.

Q. Ckay. And t hen the next screen, it
sends you to the Help Center, right?

A. Yes.

Q. And that's just Meta's public web page,
ri ght?

A. Yes.

Q. And that tal ks about how you can report

a child under the age of 13, right?

A. Yes.
Q. And on that page you have to click on a
li nk that says, "fill out this form"

Do you see that there?
A. | see that.
Q. Ckay. And then when you click on "fill
out this form" then it sends you to this screen
which is that formthat we've been tal king about,

ri ght?
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A. Yes, that's right.
Q. OCkay. So this is a flow that takes
Si X, maybe seven screens that ends up at the web
form right?
MR. CHAPUT: Object to the form
THE WTNESS: It takes siXx screens.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. | nean, there's a screen you're
at before you pull up that first menu, right?
A. You have to be -- yes, you have to be
in a screen to get to the nenu.
Q. Okay.
MR. OLSZEWSKI - JUBELI RER:  All right.
Let's ook at the A36, please.
(Vher eupon, Meta-Hartnett-18 was
mar ked for identification.)
MR. OLSZEWSKI - JUBELI RER:  This is a
docunment with Bates numnber
META3047MDL- 037-00088547. And that's
Exhibit...
THE STENOGRAPHER 18.
MR. OLSZEWSKI - JUBELI RER:  18.
Did you mark the | ast exhibit?
THE STENOGRAPHER: Yes.
MR. OLSZEWSKI - JUBELI RER:  Thank you.
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The | ast one was 17.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. So Exhibit 18, do you recognize
t hi s docunent ?

A. | haven't seen it before, but is this
one of the attachnments?

Q. This is another one of the attachnments,
that's right, yeah.

Ckay. And you see it has -- it says
“"New Design |In-App Ul3 Reporting Flow," right?

A. Yes.

Q. And it starts out the sanme. You have
this FRX nmenu, right? Click "Report"?

A. Yep.

Q. And then you have to click "Report
account"?

A. Yep.

Q. And then you click "it may be under the
age of 13"?

A. Yep.

Q. And then you get to a different screen
where you can click "Learn More" or you can click
"Report," right?

A. Yes.

Q. So if you click "Learn Mire," it sends

877-370-3377
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you to that page on the Help Center, right?
A. Yep.
Q But if you click Report, it sends -- it

just submts the report, right?

A. Yes.

Q. It doesn't send you to the Help Center,
right, to fill out the web forn?

A. Yes, that's right.

Q. Ckay. And that's the new underage

reporting flow, right?
A. Yes, that's what's referred to as
I n-app reporting prior in ny testinony where you
don't go through the contact format all, and that
has been shown to double the rate of false reports.
Q. Ckay. The prior flow we just | ooked at
with six or seven screens, that existed on |Instagram
also in 2022, right?
A. Yes.
Q. And that flow still exists right now on
| nstagram right?
MR. CHAPUT: Object to the form
Scope.
THE W TNESS: Yes.
BY MR. OLSZEWSKI - JUBELI RER:
Q. That flow existed as of April 1st, 2024
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on I nstagram right?
A. So it's very possible that there are
changes since this is 2022. There are -- it's very

possi bl e there are some changes to content or even
t hese screens, |I'mnot sure, but the general flow
exi sts on | nstagram
Q. Ckay. And you don't know if there were
any changes, right?
MR. CHAPUT: Object to form Scope.
THE WTNESS: | don't know.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Does Meta know if there were changes?
MR. CHAPUT: Sane obj ections.
THE WTNESS: It is possible that

someone at Meta knows, and we coul d | ook

into it.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Who woul d know at Met a?
A. The person that | spoke to as the

subject matter expert on this flowis |||} QBN He
woul d be a good place to start.

Q. Ckay. | 'oul d know?

A. He may.

Q. Ckay. He would at | east know people
who woul d know?
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A. Possi bl y.
Q. The in-app reporting flow that we've
been tal king about with six or seven screens that
requires users to fill out the reporting form at the
end was the -- sorry. One sec.
OCkay. Strike that.
The ol der in-app reporting flow that
has si x or seven screens, which is still in use
today, and requires users to fill out the reporting
format the end [imts the nunber of reports of
children that users can submt, right?
MR. CHAPUT: Object to the form
THE W TNESS: Not that |I'm aware of.
BY MR. OLSZEWSKI - JUBELI RER
Q. Let me say that again.
The reporting flow with six or seven
steps on Instagram that sends users to the reporting
format the end is set up that way to limt the
number of reports that users would submt, right?
MR. CHAPUT: Object to the form
Scope.

THE W TNESS: No, it is not. That is
not what | thought you were asking in the
prior question. | thought you were asking

if the formlimted, |ike, the nunber of
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times you could submt. And no to that as
wel | .

MR. OLSZEWSKI - JUBELI RER: Ckay. Can we
do A2, please?

(Wher eupon, Meta-Hartnett-19 was

mar ked for identification.)

MR. OLSZEWSKI - JUBELI RER: This is a
docunment Bates-nunbered
META3047MDL- 072-00298792.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Do you recogni ze this document?
A. No.
Q. Ckay. You didn't review this docunent

with your |awyers?
A. | have not seen this one.
Q Ckay. This is a set of chats between

Met a enpl oyees, right?

A. Yes.

Q. From February 3rd, 20217

A. Yes.

Q. Ckay. And the first enployee at the
top -- these are enpl oyees discussing options for

reporting children on Facebook and Instagram right?

A. ' mgoing to -- | should probably read
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(Wtness review ng docunment.)
Q. "1l only be asking questions about the
first two pages, if that's hel pful.
A. Ckay. 1've read the first two pages.
Q. OCkay. And these are Meta enpl oyees

t al ki ng about underage reporting options on Facebook
and I nstagram right?

A. Yes.

Q. Ckay. You see in the mddle of page 1
there's a chat from Sophie Natalie Vogel at

3:33 p.m and 56 seconds?

A. Yes.
Q. Ckay. And she says, "I had to junp
before the end of that call - so we're saying the

I ssue is that you can report in-app, but it just
directs you to the off-app form which is a bit
conplicated (it's silly, it asks you for what year
you think the person was born, which is a stupid ¢
as how would you know, you're just saying they're
ul3. "

Did | read that right?

Yes.

Do you know who Sophi e Vogel is?

| don't.

o > O »

Ckay. Do you see on the next page
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her -- Sophie Vogel's chat at 3:40 p.m and
8 seconds?

A. Yes.

Q. She says, "it is weird why you can't
just report it straight away and have to still do
the formand guess a date of birth."

A. | see that.

Q. Ckay. And then you see two chats down
a Meta enployee named | 'cr! i es?

A. | see that.

Q. And I s2ys: "B cx»r! ai ned

this was a 'tradeoff - -
A. Yes.
Q. -- and then the next chat says, "to be

able to handle the queues.™

Ri ght ?
A. | see that.
Q. Okay. And the "tradeoff to be able to
handl e the queues” neans it will -- these -- strike

t hat .
The tradeoff to handle the queues
refers to users submtting fewer reports, right?
MR. CHAPUT: Object to form
Characterization, scope.

THE W TNESS: | really -- | nean, |
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don't know exactly what this refers to.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. If there are fewer reports,
they're easier to handle in the queues, right?

MR. CHAPUT: Sane objections.

THE WTNESS: | mean, it could be that
is one possibility, but the other
possibility is the accuracy of the reports
is a big part of what handling the queues
means. The, like, nore inaccurate reports,
the harder it is to do human revi ew on
t hem

So that's not clear what this nmeans.

BY MR. OLSZEWSKI - JUBELI RER
Q. Why is it harder to do human revi ew on

| naccurate reports?

A. Just if you have a very high percentage
of inaccurate reports in the queue, you -- | guess
maybe it's obvious, |like, you would Iike to have a

hi gher percentage of accurate reports whenever
you're reviewi ng sonmething. Yeah, |I'mnot sure how
to explain that.

Q. It's not harder to do human revi ew of
reports that are inaccurate, right? |[It's just

there's nore reports to review?
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MR. CHAPUT: Object to the
characterization.

THE WTNESS: |'mnot -- | don't
think -- I"mnot sure if | can say it's
harder or | ess hard, yeah.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. And "queues,"” we're talking
about review queues, right?

A. That is what | amtal king about.

Q Ckay. Human -- sorry.

Reports of underage users go into a

review queue? That's what Meta calls it?

A. Yes, that's right.

Q Ckay. So let's talk about this
experinment that Meta has been doing on an inproved
under age reporting flow on Instagram okay?

You said -- you testified it's only

avai l able to 4 percent of gl obal users?

A. That is right.

Q. Ckay.

MR. OLSZEWSKI - JUBELI RER: Let's do A4,
pl ease.

Q. Meta doesn't provide those options to

all users of Instagram right?

A. That's right.
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MR. OLSZEWSKI - JUBELI RER: Ckay. This
Is a document META3047MDL-111-00080128.
(VWher eupon, Meta-Hartnett-20 was
mar ked for identification.)
BY MR. OLSZEWSKI - JUBELI RER:

Q. And I'Il represent that the netadata
for this docunent states it was |ast nodified
August 9t h, 2022.

Do you recogni ze the docunent?

A. No.

Q. You didn't review this with your
attorneys --

A. No.

Q -- in preparation for the deposition?

A. No.

Q. Ckay. Does this |look |like an internal
Met a docunent to you?

A. Yes.

Q. Ckay. It was produced from Meta's
files.

And the subject of the docunment is the
"1 G Ul3 Reporting flow (SURF) - | nmpact Assessnent
for MR," right?

A. Yeah.

Q And "SURF" is the shortened user
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reporting flow?
A Yes.

Q That's Meta's termfor this inproved

underage reporting flow on Instagram right?
MR. CHAPUT: Object to the form
THE W TNESS: Yes.
BY MR. OLSZEWSKI - JUBELI RER:
Q Ckay. And lll -- sorry, "MR' in this
docurent is N 'ioht?
MR. CHAPUT: Object to the form
Scope.
THE W TNESS: | believe so.
BY MR. OLSZEWSKI - JUBELI RER:
Q. The first sentence under Context reads,
"Meta has an upcom ng | egal inquiry about |
B’

A. Yeah.
Q. B os a British girl?
MR. CHAPUT: Object to the form
Scope.
THE W TNESS: Yes.
BY MR. OLSZEWSKI - JUBELI RER:

Q. And the inquiry is about |l
I suicide, right?

MR. CHAPUT: Objection. Beyond the
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scope.
THE W TNESS: | believe that's what
this is referring to, yes.
BY MR. OLSZEWSKI - JUBELI RER
Q. Ckay. And there was an inquiry into

the role that Instagram may have played in her
suicide, is that right?
MR. CHAPUT: Objection. Scope.
THE W TNESS: | don't have detail ed
know edge about this, but it's ny
hi gh-1 evel understandi ng.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. And then, let's see, you'll see
t he second paragraph there tal ks about Meta's | aunch
of G SURF, that SURF inproved reporting flow It
says, "lIt's currently launched to only 1 percent
(just launched in North Anmerica market) in target
mar ket s because of ops capacity constraints,” is
that right?
A. "Il read the docunent.
(Wtness review ng docunent.)
A. Okay. | just read the first section.
Can you repeat the question?
Q. The sentence says, "It's currently

| aunched to only 1 percent (just launched in North
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Anmerica market) in target markets because of ops

capacity constraints"?

A. That's right.

Q. And "ops capacity,"” what is ops
capacity?

A. What that's probably referring to is

t he capacity of the nunmber of human reviewers on the
revi ew queues.
Q. Ckay. So it's the amount of tinme that

Meta's human reviewers could spend review ng

reports?
MR. CHAPUT: Object to the form
THE W TNESS: It probably doesn't refer
to anount of time. It probably refers to

number of people tinmes tinme, people who
coul d be staffed.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. Based on the nunber of people
that Meta had contracted with to review reports,
ri ght?

MR. CHAPUT: Object to the form
Scope.

THE W TNESS: Sorry, can you ask the
compl et e questi on again? The second hal f.

111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ops capacity is a neasurenent of the
amount of reports that the people that Meta has
contracted with can review, right?

A. That's correct.

MR. CHAPUT: Object to the form
BY MR. OLSZEWSKI - JUBELI RER

Q. Meta could increase its ops capacity by
contracting with nore people, right?

MR. CHAPUT: Object to the form
Scope.

THE W TNESS: Meta can theoretically
i ncrease ops capacity by contracting with
nore people. There's typically a
constraint of how many -- at any one tine
when you're trying to increase ops
capacity, there's often a constraint of
actually how many people can you hire and
train. Like there's not unlimted people
in the world that you can hire, but in the
abstract that is what that refers to.

BY MR. OLSZEWSKI - JUBELI RER

Q. Ckay. And then the next sentence says,
"I Gteams favor to |l aunch to 100 percent by EOY"?

A. Yes.

Golkow Technologies,
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Q. "EQY" nmeans end of year?
A Yes.
Q It says, "Once |aunched fully, it would

result in +1.8M incremental ul3 accounts annually,"”
ri ght?

A. Yes, that's what it says.

Q. That means in this context if Meta had
rolled out this inproved reporting flowto
100 percent of accounts, it would result in an
additional 1.8 mllion underage accounts detected on
| nstagram right?

MR. CHAPUT: Object to the form Calls
for specul ation, scope.

THE W TNESS: Yeah, | am not sure what
the precise date -- where in the ul3 funnel
it's saying that data point is.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay.

A. So it could be saying -- that could be
a number of reports. |'mnot sure.

Q. And you don't know because you've never

seen this docunent before, right?
A. Yes.
MR. CHAPUT: Object to the form
/11
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BY MR. OLSZEWSKI - JUBELI RER:
Q. You' re not prepared to testify to the
content of this docunent?
MR. CHAPUT: Object to the form
THE W TNESS: |'ve never seen this
docunent before.
BY MR. OLSZEWSKI - JUBELI RER

Q. Does Meta have any estimtes for the
amount -- the nunmber of additional underage accounts
it would be able to detect if it expanded the
| nproved underage reporting flowto all of Instagram
users?
MR. CHAPUT: Object to the form
Characterization, calls for specul ati on,
scope.
THE W TNESS: Meta does not have an
estimate -- | am not aware of an estimate
of -- at this time period. | don't know
what this data means.
BY MR. OLSZEWSKI - JUBELI RER

Q. You don't know whet her that's an
estimte or not?

A. It is -- this is an estimate. | do not
know precisely what step in the underage reporting

flowit is estimting.
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Q. Ckay. And you don't know if Meta has
an estimate of the nunber of additional underage
users it would detect if it rolled out the inproved
underage reporting flow to all users?

MR. CHAPUT: Object to form
Char acteri zati on, scope.

THE W TNESS: Meta |likely has some form
of analysis on the performance of this
flow.

BY MR. OLSZEWSKI - JUBELI RER:
Q. Li ke the form of analysis m ght be

presented in this document, right?

A. | have still only | ooked at the first
coupl e paragraphs. Should | |ook at nmore of this
docunent? |'mgoing to |ook at nmore of the docunent

to answer that.

Q. s it fair to say this estinmate of an
additional 1.8 mllion could be that analysis that
you' re tal king about?

MR. CHAPUT: Object to the form

Scope.

THE WTNESS: |'m not sure what tinme
period you're asking nme about. Are you
referring to -- are you asking ne about,

l'i ke, Meta in general having anal yses,
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but -- yeah, can you ask the question
agai n?
BY MR. OLSZEWSKI - JUBELI RER
Q. You testified -- okay.

You don't know whet her Meta has any
anal yses of the nunber of additional underage users
it would detect if it rolled out the formto the
| nproved underage reporting flow to 100 percent of
| nst agram users, right?

A. At this time period? So | do not know
what the estimte would have been at this tine
period or if there -- or precisely, |ike, what
esti mates were going on at this time period.

Based on this docunment, it |ooks I|ike
there is sone estimate of 1.8 mllion for sonme
metric. It's described as incremental ul3 accounts
annually. | do not know precisely if that neans
reports or accounts, | don't know.

Q. And you don't know whet her Meta has an
esti mate of the nunber of additional underage
accounts it would detect by rolling out the flowto
100 percent of users in any other time period,
right?

MR. CHAPUT: Object to form Scope.

THE W TNESS: What | know i s that
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Meta -- | nmean, no, sorry, that's
specul ation. | don't know.
BY MR. OLSZEWSKI - JUBELI RER
Q. Ckay. Can you turn to the

second-to-1 ast page of the docunent? Do you see

where it says, "SURF Flow Stats"?

A. Yes.
Q. Do you see under "Daily Additiona
| dentified Jobs" it says 5,013?
A. Yes.
Q. Okay. And then there's some comments

on the right about those nunmbers, right?

A. Yes, | see. | read those.

Q Ckay. And the second-to-last coment
Iin the mddle, it says, "Does this nmean we woul d
action 5k extra jobs/day for being underage - or
t hat we would review 5k extra jobs/day?"

Do you see that?

A. | see that.
Q. And the reply below says in the m ddle,
"Yes action an extra 5k jobs a day that are
under age. "
Ri ght ?
A. | see that.
Q. Ckay. And "action" in this context
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means di sable their account?

MR. CHAPUT: Object to the form
Scope.

THE WTNESS: I'mnot -- I'mtrying to
puzzl e out exactly what the |ast coment is
saying. |'mnot sure. | just don't
under st and. | read it as, "Yes action an
extra 5K jobs a day that are underage."

Then it says, "No, the false positives
are separate, these are jobs that our
reviewers manual ly ignore because the
account was not underage."

| just don't know what that means.

BY MR. OLSZEWSKI - JUBELI RER

Q. There's a different comment bel ow t hat
guestion about the 5,000 that's asking about what
the 37 percent is. There's a 37 percent nunber of
fal se positives on the other -- on the next page,
ri ght?

But suffice it to say, when Meta uses
the word "action"” in its review flow, that

means checkpointing the user at | east,

ri ght?
A. Typically that's what it neans.
Q. Ckay. So this would -- this is saying
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If they rolled out SURF to 100 percent of I|nstagram
accounts, they would checkpoint 5,000 additional
users per day for being underage, right?
MR. CHAPUT: Object to form Scope.
THE WTNESS: It is possible that
that's what this is saying. The terns I'm
not famliar with -- I"'mnot famliar with
the term"daily identified jobs" and how
that matches up with "action."
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ri ght .

The coment says, "Yes action an extra
5K jobs per day that are underage,"” right?

A. That's what the comment says.

Q. And Meta, Iin fact, has estimted how
much it would cost to identify these additiona
under age users by inproving the reporting flow on
| nstagram right?

MR. CHAPUT: Object to the form
Scope.
THE WTNESS: | see an estimte.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. There's an estimte here, that's

right. Do you know what the estimate is?

A. Do you nean like just as witten here?
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Q. Well, what is the estimate -- do you
know what Meta's estimate here or el sewhere for how
much it would cost per additional underage user
detected using this inmproved reporting flow?

A. | mean, | can see fromreading this
docunment that it says, "Cost per Action Success -
$0. 57."

Q. Ckay. |Is that Meta's estimate for the
amount it would cost to -- per additional underage
user detected --

MR. CHAPUT: Object to --
BY MR. OLSZEWSKI - JUBELI RER:
Q. -- using the inmproved reporting flow?
MR. CHAPUT: Object to form Scope.
THE W TNESS: That was an esti mate that
was made in this docunment at this tine.
MR. OLSZEWSKI - JUBELI RER: Ckay. Let's
do A5, please. This is a docunment with
Bat es nunber META3047MDL- 190-00036711.
(Wher eupon, Meta-Hartnett-21 was
mar ked for identification.)
BY MR. OLSZEWSKI - JUBELI RER:
Q. This is a docunment marked Exhibit 21.
Do you recogni ze this docunent?

A. | don't.
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Q. You' ve never seen this docunent before?
A. No.
Q. You didn't review it with your | awers?
A. No.
Q. Ckay. This is an e-mail thread, right?
A. It's an e-mail thread.
Q. Of Meta enpl oyees?
A. Yes.
Q. And it's fromApril 11, 2022, right?
A. Yes.
Q. Ckay. And it's tal king about this

| nproved underage reporting flow, right?
MR. CHAPUT: Object to the form
BY MR. OLSZEWSKI - JUBELI RER:
Q. The subject line is, "Re: |G Shorten
Under age Report Flow (SURF) & Ops Capacity"?

A. That is the subject |ine.

Q. Ckay. And SURF is that underage
reporting flow, right?

A. Yes.

Q. Ckay. And then --

MR. CHAPUT: Object to the form
BY MR, OLSZEWSKI - JUBELI RER:
Q Ckay. This first e-mail is about

estimating the cost of additional underage users if
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they were to roll out the |G SURF reporting flowto
100 percent of wusers, right?
MR. CHAPUT: Objection. Scope.
(Wtness review ng docunent.)
BY MR. OLSZEWSKI - JUBELI RER:

Q. Can | point to a sentence in the first
e-mail ?

A. Yeah go ahead.

Q. You' ve read the whole e-mail, right?

A. Yes.

Q. Okay. So in the first e-mail there's a
sentence that reads, "It will cost us roughly an $1

per underage user we find on the app if we roll out
SURF wi dely in future quarters," right?

A. That's what it says.

Q OCkay. So that's an estimate that Meta
woul d have to spend an additional $1 for every child
under 13 it identified on the app if it rolled out
t he i nproved underage reporting flow widely to
| nstagram users, right?

MR. CHAPUT: Object to form Scope.
THE W TNESS: | think what that's
saying is a total of $1 instead of
addi tional. But otherw se, yes.
111
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BY MR. OLSZEWSEKI - JUBELI RER
Q. Ckay. So it would cost a dollar per
child -- Meta would have to spend a dollar per child

to identify themif it rolled out this inproved
underage reporting formon Instagram right?

MR. CHAPUT: Object to form Scope.

THE W TNESS: Yeah, | woul dn't
characterize it as a dollar per child.
It's a dollar per checkpoi nted account.
That's what that is saying.

BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. A dollar per underage user,
ri ght?

MR. CHAPUT: Object to the form
Characterization, scope.

THE W TNESS: Again, no, a checkpointed
account doesn't -- it is not equivalent to
an underage user. There is only a certain
percent age of checkpoi nted accounts that
end up being disabl ed.

Even when they are disabled, we don't
know t hat they're underage users. W just
know t hey did not appeal or did not appeal
successful ly.

111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. Do you know -- how do you know
that it's not referring to additional underage users
who are -- ultimately are renmoved fromthe platfornf

MR. CHAPUT: Object to the form
Scope.

THE WTNESS: | don't precisely know
because | haven't seen the exact
spreadsheet of what this is referring to,
but it is -- nmy read of this e-mail chain,
what | amthinking is that this refers to
checkpoint, but |'m not sure.

BY MR. OLSZEWSKI - JUBELI RER:

Q Ckay. Because you've never seen this
docunent before, right?

A. | have not seen this docunent before.

MR. CHAPUT: Object to the form

BY MR. OLSZEWSKI - JUBELI RER:
Q. Okay. And the next sentence reads,

"The question at hand is the tradeoff of renoved ul3

versus ops capacity & cost," right?
A. That is the next sentence.
Q. Ckay. And the tradeoff Meta was

consi dering about whether to roll out this underage

reporting flow was additional renoved ul3 users
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versus ops capacity and cost, right?
MR. CHAPUT: Object to the form
Scope.
THE W TNESS: That's what the sentence
in this e-mail says.
BY MR. OLSZEWSKI - JUBELI RER:

Q. And this e-mail is fromApril of 2022,
right?

A. Yes.

Q And Meta still has not rolled out the

| nproved underage reporting flow for Instagramto
all users, right?
A. That's right.
MR. CHAPUT: Object to the
characterization.
MR. OLSZEWSKI - JUBELI RER: Ckay. I
think we should take a break. Let's go off
t he record.
THE VI DEOGRAPHER: The tinme is
2:.00 pom W're off the record.
(Wher eupon, a recess was taken.)
(Wher eupon, Meta-Hartnett-22 was
mar ked for identification.)
THE VI DEOGRAPHER: The time is 2:24.

Back on the record.
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say, | disagree with sonme of the specifics
in that.

BY MR. OLSZEWSKI - JUBELI RER:
Q. But to ask the question again, you
don't know the precise nunber. Do you have a

bal | park of how many docunments you | ooked at that

you were aware we were going to ask you about?

A. | don't know. It was well south of
150, but, yeah, | don't know.

Q. Less than ten?

A. | " m honestly not sure.

Q. Ckay. And just for the record, sonme of

t he docunents that we have reviewed that you
i ndi cated you have not | ooked at we sent |ast week,
I ncl udi ng on Wednesday, just for the record.

Ckay, let's nove on.

So we tal ked about how Meta all ows
people to submt reports of underage users. Let's
tal k now about how Meta reviews those reports.

A. Ckay.

Q. Ckay. So your notes tal k about
automation perfornmed after accounts are flagged as
potentially under 137

A. Yes.

Q And automation refers to, |ike, an
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automat ed revi ew procedure that Meta uses after
sonmeone has reported a user, right?

A. Yes, that's right.

Q. And these are designed to filter
reports out of the queue so that they don't need to
be reviewed by humans, right?

A. Yeah, they're designed to filter
reports that are obviously false, so they don't need
to be reviewed by humans.

Q Ckay. Just to identify reports that
are obviously false, is that the reason -- that's
the only reason why these automation policies exist?

A. Yeah, that is the reason why those
automati on policies exist.

Q. Ckay. So your notes have a |ist of

automation policies, right?

A. Yes, that's right.

Q. On page 4 and 57

A. Yep.

Q. So, and this tal ks about the

pre-COct ober 2024 automati on policies, right?

A. Yes, that's right.

Q. Did they change after October 20247

A. Since October 2024 there are slight
t weaks that | don't have listed here. | think we
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just |isted pre-COctober 2024 for the scope to be
accurate on the scope, but there were substantially,
| i ke, not maj or changes since October 2024.
Q. Do you know of any of the changes after
Oct ober 20247
MR. CHAPUT: Objection. Scope.

THE WTNESS: | just -- | can't
remenmber, but we can talk to || N
about it.

BY MR. OLSZEWSKI - JUBELI RER:
Q B ou' d know?

A. Yes.

Q. He's the source of information in this
section?

A. Yes. Yes.

Q. Ckay. So let's talk about a couple

exanpl es of automation policies.

On Facebook, for exanple, one of the
automation policies automatically ignores reports
when Meta's adult classifier predicts the user to
have an age of over 18, right?

A. Yes, that's right.

Q. OCkay. And the adult classifier is an
age nodel that Meta has, right?

A. Yeah, that's right. The adult
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classifier refers to an age nodel that predicts a

user as over or under 18.

Q. Ckay. And for under 18 it actually
predicts if they're between 13 and 17, right?

A. Yeah. That's what it's predicting,
yes.

Q. So it predicts whether the user is 13
to 17 or 18 and over, right?

A. That's right, yeah. It doesn't -- just
to be very clear, it doesn't predict -- it just

predicts two outcones.

Q. Right. It doesn't predict whether a
user i s under the age of 13, right?

A. It does not, no, nor a precise age
ot her than over or under 18.

Q. Ckay. And it says in your notes

precision threshold of 90 percent?

A. Yep.
Q What does that nmean here?
A. So when you're using a classifier, you

al ways have to choose what precision threshold
you're using it at. A classifier can be -- you can
use different versions of the classifier at

di fferent precision threshol ds.

So this is saying -- a precision

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR  Document 3246-10 Filed 07/10/26 Page 72 of 152

© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 177

threshold is saying that 90 percent of the tinme the

prediction will be accurate. That's what this is
sayi ng.

Q. Ckay. And 90 percent of the tinme it
wi |l predict that when it says a user is over 18 the

user is actually over 18, is that right?

A. That's what that's saying.

Q. Ckay. In Meta's evaluation of the
classifier, did Meta evaluate how likely it is to
predi ct under 13 users as being over 18?

A. No. We can't do that because the way
t hat you evaluate precision is with ground truth, so
ground truth, you have to have -- what ground truth
is is like, you know, as close as you can get to the
real truth about the user that you were predicting.
Wth age it's very hard for us to get, |ike, ground
truth as in we 100 percent know the age of this
i ndi vi dual .

What we use for ground truth for our
age nodeling is birthday posts. So we create --
users on Facebook and I nstagram as you have
probably seen, wi sh each other a happy birthday, and
we create a | abel ed dataset of those birthday posts.
Humans review to -- you know, humans review the post

to assess to the best of their ability is this a

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR  Document 3246-10 Filed 07/10/26 Page 73 of 152

© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 178

real post that really reflects the age the user.

We do not have that dataset for under

13, and we don't retain any data for under 13. |If
we in |abeling the birthday posts see that a -- we
beli eve that a user may be under 13, then we -- that

goes for internal escalation as we tal ked about
before, and then we don't retain any of that data.
So we can't actually assess the classifier
performance on the 13 boundary.

Q. So Meta doesn't know how accurate it is
at predicting whether users who are under 13 are
adul ts?

MR. CHAPUT: Object to the form
THE W TNESS: We do not have any -- so
the nodel is neant to predict over or under
18, and we have no data related to under 13
on that nodel .
BY MR. OLSZEWSKI - JUBELI RER:
Q. The nmodel is nmeant to predict whether a

user is a teen or over 18, right?

A. Correct.

Q. It's not neant to predict whether a
user is under 13 or -- is under 13, right?

A. Correct.

Q. OCkay. Let's see, another automation
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policy is previously manually reviewed, is that
right?

A. Yes.

Q. So that nmeans if a report -- an account
had been reported previously and had gone through
t he human revi ew process and it was not checkpointed
at the end of the human review process, if it was
reported again Meta would automatically ignore the
report, right?

A. That's what that nmeans.

Q. Ckay. And the one below that, it says,
No media or no bio associated with a profile.

Ri ght ?

A. Yes, that's right.

Q. Ckay. And that says -- that neans on
Facebook if an account is reported and it has no
phot os and no bio, the report is automatically
i gnored by Meta systenms, right?

A. Yeah, this is -- we can follow up, but
what this is saying is if there's no data
associ ated, like there's no content on the account,
there's nothing to review, then it's ignored.
noted "no nmedia or no bio." That m ght be |ike an
| npreci se note, but it's essentially like there's

nothing to review, it's a blank account.
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Q. Ckay. "No nedi a" neans what? Phot os
or all posts?
A. Al'l media. The user hasn't created any
medi a.
Q. Okay. No text posts?
A. Yeah, that's what that refers to.
Q. Ckay. Does it include whether the user
has made coments on ot her people's posts?
A. | don't know.
MR. CHAPUT: Objection. Scope.
THE WTNESS: | don't know. W can get

back to you on that.
BY MR. OLSZEWSKI - JUBELI RER
Q Ckay. Does it include whether users
have sent each other direct nmessages?
MR. CHAPUT: Objection. Scope.
THE WTNESS: |'mnot sure. | don't
know.
BY MR. OLSZEWSKI - JUBELI RER:

Q. You see bel ow that on Instagram your
notes also refer to automati ons on Instagram right,
fromthe pre-QOctober 2024 period?

A. Yes.

Q Ckay. And the sanme ones we've tal ked

about are there, right?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR  Document 3246-10 Filed 07/10/26 Page 76 of 152

© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 181

A. Yes.

Q. Ckay. So let's talk about how the
human revi ew process actually works.

So if the account is not automatically
i gnored by Meta's automati on policy, then it goes
into this human revi ew queue, right?

A. That's right.

Q. And the human -- in this queue the
report waits to be reviewed by one of Meta's
contract reviewers, right?

A. Yes. | actually don't know if the
human revi ewer are contract or enployees, but
they're likely nostly contract. But there's
probably a m x of enployees and contract on this
queue.

Q. And while the report is waiting to be
revi ewed, the user still has access to their
account, right?

A. That's right.

Q. Ckay. They can continue to post

content, right?

A. Yes. The checkpoint does not happen
until after review
Q Ckay. And while the report is waiting

for review Meta continues to collect personal
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i nformation fromthe users, right?

A. That's right.

Q Ckay. So your notes say the human
reviewers followed a checklist, right?

A. Yes.

Q. Have you al so heard this referred to as
t he decision tree?

A. Sure, yeah.

Q. Ckay. And, let's see, let's walk

t hrough what is in that checklist or that decision

tree. Right?

A. Yeah, so the --

Q. Sorry, go ahead.

A. The first thing that the reviewer is
| ooking at is the account -- the reviewer is |ooking
at data fromthe account. The first thing the

reviewer is |ooking at is does the account display
child sexual abuse material or child sexual
exploitation. In that case, the account goes to --
escal ated to a review queue that is specific to
t hose issues so it can be dealt with properly.

The next thing the reviewer is checking
I s does the account represent a non-human entity, a
pet or a business, in which case the reviewer would

reject.
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The next thing a reviewer is checking
Is is there an explicit adm ssion of age in the bio
or in the age-assessed wi dget. \What that does is
it's showi ng past information on the profile. Like,
it may be things that the user has since edited out
but the tool pulls in past edits that could be
usef ul .

Prior to -- there have been sone recent
changes on the checklist. Prior to October 2024
there wasn't the question on is this a human, so
t hat was added.

Prior to October 2024 you could not --
the reviewer could not see the historical
i nf ormati on.

And then prior to October 2024 when the
reviewer was review ng the account, they were
| ooki ng for 50 percent of the photographs in the
account represented an underage user, and in
Oct ober 2024 that was |owered to 25 percent.

Q. Ckay. So just to step through that,
there's three or maybe four different questions that
the reviewer has to wal k through.

So, first of all, is there child sexua
abuse material, does the account represent a

non- human entity, and then reviewing -- then the
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revi ewer | ooks at whether there's an explicit

adm ssion of age in the bio, right?

A. Yes.

Q. And after October 2024, Meta started
showi ng human reviewers prior versions of the user's
bi o, right?

A. Yes.

Q. Ckay. Are you aware that the state AGs

sued Meta in this lawsuit in October 20237

A. | was not aware of that, or | don't
know t he precise dates of the suit.

Q. Okay. And then the reviewer | ooks at
phot ogr aphs on the account, right?

A. That's right.

Q. To see what percentage of them
represent a particular underage person, right?

A. Yeah, that's right.

Q. OCkay. And prior to October 2024 if
there were fewer than 50 percent of photographs
representing a particular underage person, the human
revi ewer woul d not checkpoint the account, right?

MR. CHAPUT: Object to form
THE W TNESS: | believe that is
correct.

111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. And after October 2024 if there
are fewer than 25 percent of the photos in the
account representing a particul ar person who appears
to be under the age of 13, Meta will not checkpoint
t he account, right?

MR. CHAPUT: Object to the form

THE WTNESS: |If there are fewer than
25 percent. Yeah, just one nuance is the
phot ographs still -- sorry, and this goes
back to before October 2024. The
phot ographs are one el enent of the overall
account eval uati on.

If there is an explicit adm ssion of
age -- again we should check this. M
understanding is if there's an explicit
adm ssion of age and the photos are
anbi guous, they still will checkpoint the
account. We should check exactly how those
roles are used.

BY MR. OLSZEWSKI - JUBELI RER

Q. If there's an explicit adm ssion of age
in the bio?

A. In the bio, in the text, yeah.

Q. Ckay. In the text of the bio?
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A. | believe so, yes.

Q. Ckay. But the reviewers don't | ook at
texts of posts, right?

A. | " m pausi ng because | am not
remenbering what is pre and post-October 2024 and
what is in our experinmentation.

My understanding is pre-COctober 2024
only | ooking at the bio, yes.

Q. Ckay. After October 2024 what do
reviewers | ook at?

A. So we are -- yeah, go to, like, this is
-- we're continually trying to inmprove this fl ow,
and so we are -- we have | ooked at different tines
at collecting, |like, how can we | ook at increnental
data to help a reviewer do as good a job as
possi bl e.

But | would have to check exactly what
Is in the flow now versus what has been experi mented
wit h.
Q. You don't know what reviewers | ook at
post - Oct ober 20247
MR. CHAPUT: Objection. Scope.
THE W TNESS: | know that the reviewers
| ook at content of the profile and its

medi a, but | cannot remenber precisely
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which fields on each piece of nmedia are

| ooked at or not, because we have been

experinmenting with that to | earn. Yeah.

BY MR, OLSZEWSKI - JUBELI RER:

Q. When did Meta start experimenting with

i nproving its underage review fl ow?

A. | mean, continually throughout its
exi stence.

Q. Met a has experinmented with show ng
reviewers things -- pieces of information aside
the bio and photos in the account?

MR. CHAPUT: Object to the form
THE W TNESS: | don't know precise

dat es of what experinents have occurred

from

over the entire existence of that review

fl ow, but there have been attenpts to
i nprove that review flow for nultiple

times.

MR. OLSZEWSKI - JUBELI RER: Okay. Ca

do A10, please? This is a docunent with

Bat es nunmber META3047MDL- 046-00068729.
(Wher eupon, Meta-Hartnett-23 was
mar ked for identification.)
BY MR. OLSZEWSKI - JUBELI RER:

Q And it's a docunent -- and that's

n we
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Exhi bit 23. The docunent has a title -- a fil enane
under agetrai ni ng. pdf.
A. Underage trai ning? Underage Flow?
Q. The filename of the document. It's --

(Cross-tal king.)
MR. CHAPUT: So you're representing
that that is the filename in the netadata?
MR. OLSZEWSKI - JUBELI RER: Based on
Meta's net adat a.
THE W TNESS: Under st ood.
MR. OLSZEWSKI - JUBELI RER:  Thanks f or
that clarification.
BY MR. OLSZEWSKI - JUBELI RER:
Q. That's true, the title of the docunent

I's Underage Flow, right?

A Yes.

Q. Do you recogni ze this docunent?

A No.

Q. Have you seen the document before?

A. No.

Q. Meta's -- your lawyers didn't show you

t he docunent ?
A. No. | do not recall seeing this.
Q. Ckay. Would you agree that this is a

training for human reviewers for underage reports?
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MR. CHAPUT: Object to the form
Scope.

THE WTNESS: |'mjust going to need a
couple mnutes to |l ook at this to answer
t hat .

(Wtness review ng docunent.)

THE W TNESS: Yeah, | think this could
either be a training or it could be just
descri bing the process.

BY MR. OLSZEWSKI - JUBELI RER:

Q. A description of the training perhaps?

A. Potentially.

Q. Ckay. Can you turn to the page ending
in 687387

A. Yes.

Q. The title is Decision Tree?

A. Yes.

Q. This is a decision tree that human

reviewers were to use in review ng underage reports?
MR. CHAPUT: Object to form Scope.
THE W TNESS: It looks like it.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. And the first thing says, "Look
at the photos on the" file, right?

A. It looks like it's cut off. It says,
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"Look at the photos on the."
Q. “photos on the" -- sorry, "Look at the
phot os on the."
A. Yes.
Q. Do you see that?
A. That's what it says, yes.
Q. Ckay. So | ooking at photos is the
step, is that fair to say?
A. | think so.
Q. Ckay. And then -- okay.
Do you see the -- so the first box is

referring to that step about checking for child
sexual abuse material, right?

A. | believe so. |I'mnot famliar with
this acronym CEI, but | believe that it's |likely.

Q. And if the answer is no, then you nove
on past that to the next dianmond, is that right?

A. Yes.

Q. Ckay. And then the question is, "Are
there 1 or 0 photos on the account?" Right?

A. Yes.

Q. So if Meta reviewed a report of an
under age account and there was only one photo on the
account, the reviewer is instructed to ignore the

report, right?
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A Yes.

Q. Ckay. The next box says if an account
I's reported for being underage, and Meta's
instructed its human reviewers to ignore the report
if there were no people in photos on the account,
ri ght?

A. Yes.

Q. Ckay. And the next box asks, "Are
there at | east 3 photos of the sane clearly of age
person?" Right?

A. That's what it says.

Q. Ckay. And if the answer is yes, then
t he human reviewers were instructed to ignore the
report, right?

A. Yes.

Q. So if there are at | east three photos,
no matter how many photos are on the account, Meta
I nstructed its -- at least -- strike that.

Meta instructed its reviewers when
reviewi ng underage reports that if there are at
| east three photos of the sanme person who is clearly
over the age of 13 on the account, they should
i gnore the report, right?
A. | think that's what that's saying.
Q Ckay. And then -- so let's just say if

Golkow Technologies,
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there are 20 photos on the account and 17 of them
are someone the reviewer recogni zed to be a 10 year
old but three of them are of soneone who is 16 years
old, Meta instructed the reviewer to ignore the
report, right?

MR. CHAPUT: Object to form Scope.

THE WTNESS: |'m just reading the
smal | text here. Can you go -- well...

(Wtness review ng docunent.)

THE W TNESS: Yeah, | nean, that's
actually not an accurate, because what it's
saying here is if there were 17 -- if there
were a couple of photos of someone who is
borderline age like 16, then, no, it
woul dn't have been ignored.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Do you see the box on the left that
says, "Clearly of age"?

A. Yes. It says, "Clearly of age is
sonmeone who does not | ook borderline, so above the
age of 16."

Q. Ckay. So let me ask the question
agai n, but we can change the age to 17.

|f there are 20 photos on the account

and 17 of them are soneone the reviewer recognized

Golkow Technologies,
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to be a 10 year old but three are sonmeone who the
revi ewer believed was 17, then the reviewer was
instructed to ignore the report, right?
MR. CHAPUT: Object to form Scope.
THE WTNESS: | think that's the
literal interpretation of this decision
tree. | think the -- what the instruction
Is trying to get at here is if there's any
uncertainty, like if there's soneone that

| ooks borderline, don't ignore it.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. |If there are three photos of
sonmeone who doesn't | ook borderline, |ike sonmeone
who | ooks |ike they're 257

A. Then it's instructing to ignore.

Q. Ckay. |Is this the same revi ew process
that Meta used until October 20247

MR. CHAPUT: Object to the form
THE WTNESS: | don't know if this is
exactly what was in place until
Oct ober 2024.
What date is this fronP
BY MR. OLSZEWSKI - JUBELI RER:

Q. | can tell you the metadata on the

docunment says it's from 2016. |If you want, | can

Golkow Technologies,
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show you an e-mail that says it's --
A. This is from 20167
Q | can show you an e-mail that says
current as of 2020.
A. Ckay. Yeah, | don't know if this was

exactly the same from 2020 to October 2024. | --
| et me check.
| know that there have been changes to
t he human revi ew process between the tinme period of
2020 and 2024, so | don't think this is the exact
same process.
Q. But you don't know what the changes
were, right?

MR. CHAPUT: Object to the form

Scope.

THE W TNESS: | know what sone of the
changes were, but | don't have a
conpr ehensi ve -- each change and date to
gi ve you.

BY MR. OLSZEWSKI - JUBELI RER:

Q. What changes do you know about ?

A. | know, for exanple, in 2021 the tools
that reviewers used to be able to see photos were
| nproved. | don't know how the decision tree

changed over that tine.
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Q. What do you nmean by the tools reviewers
used to see photos changed?

A. |f you look in this docunent, the
page -- this page.

Q. Yep. You're pointing to a page where
t he Bates nunber is 687327

A. This is the review -- this is the

screen that a reviewer sees, and there were user
experience changes here where a reviewer could
see -- could see nore photos or zoomin on photos.

| don't know how the decision tree

changed.
Q. Do you know of any other changes?
MR. CHAPUT: Object to form Scope.
THE W TNESS: They added date
informati on to photos nore prom nently so
you could see, |ike, when was a photo
post ed.
Yeah, those are the changes that |I'm
awar e of.
BY MR. OLSZEWSKI - JUBELI RER
Q. Ckay. And in fact, Meta's own

enpl oyees have recognized that the human review
process for review ng underage reports was

I ndef ensi ble, right?
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MR. CHAPUT: Object to form
Foundati on, scope.
THE WTNESS: |'m not aware of Meta

enpl oyees doi ng that.

MR. OLSZEWSKI - JUBELI RER: Okay. Let's
| ook at Al2, please.

MR. KOSSLYN:. Can we go off the record?

MR. OLSZEWSKI - JUBELI RER:  Yes.

THE VI DEOGRAPHER: The tinme is 2:55.
We're off the record.

(Off the record discussion.)

THE VI DEOGRAPHER: The tinme is 2:56.
We're back on the record.

MR. OLSZEWSKI - JUBELI RER: So we're
pulling up Al2.2. 12.1 is just the
slipsheet because this is a natively
produced Excel file. So we can mark --
this is Exhibit 24. | guess we'll mark the
slipsheet and we can file the Excel in
along with the sane exhibit.

(Wher eupon, Meta-Hartnett-24 was marked
for identification.)

MR. OLSZEWSKI - JUBELI RER: This is an
Excel file that was produced with a Bates
nunmber META3047MDL-111-00153337.

877-370-3377
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So can you pull up the Excel file,
pl ease, 12.2. And this is a docunent
with -- the file name of this docunent is
Age Probl ems Handover Plan_, and then
there's a | ong al phanunmeric sequence.
BY OLSZEWSKI - JUBELI RER:

Q. | can represent the metadata of this
docunent has an original date of August 9, 2022, and
the metadata indicates it was nodified Decenmber 15,
2023.

A. Okay.

Q. Have you seen this docunent before?

A. No.

Q Your counsel didn't show you this
docunent in preparation for the deposition?

A. | don't think so, no.

Q. Ckay. Let's look at the Backl og tab,

pl ease. So you see at the top the first title is

Backl og?
A. Yes.
Q. And then it says, "Wrk that we have
dropped and will now hand over to new team "™ right?
A. Yep.
Q. Ckay. Let's go to row 21, please.

MR. CHAPUT: Counsel, just so we're on

Golkow Technologies,
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the same page, there are row nunbers and
item nunbers, and you're referring to the
row in the spreadsheet, which is item
nunmber 17, is that right?
MR. OLSZEWSKI - JUBELI RER:  Yes, correct.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. So item nunber 17, which is in
row 21, the task is, "Add the ability to include
content from nmessages or posts in our underage
enforcement review jobs," right?

A. Yes.

Q. So this is talking about a task in a
backl og which would be to add the ability to include
content from nessages and posts in underage review?

MR. CHAPUT: Object to form  Scope.
THE W TNESS: Yeah, | think that's what
it's saying.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. And then the description says,
“At the moment our third party report review doesn't
i ncl ude any nmessage or post content from users, so
totally lacks any insight into place where users
have admtted to being underage. Adding these
features may help the precision of our enforcenent.

Reel s/ stories also apply here.”
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Do you see that?
A. Yes, | see that.
Q | ncl udi ng those things -- | should say

allowi ng human reviewers to | ook at messages or post
content fromusers Meta believed would inmprove the

precision of its enforcenment against underage users,

ri ght?
MR. CHAPUT: Object to form
Foundati on, and scope.
THE W TNESS: Yeah, obviously | don't
know who wrote this or what the context
was, but that is what they are describing
here.
BY MR. OLSZEWSKI - JUBELI RER
Q. Ckay. And then under Motivation on the

right, do you see in colum F it reads, "Our review
protocol is currently based al nost exclusively on
account photos. If the account in question has
admtted to being underage via nessage or post, we
may still end up ignoring them despite them
self-admtting. This is quite an indefensible
enforcement gap."
Do you see that?
A. | see that.

Q Could you go down to row 23? Do you

Golkow Technologies,
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see where it says "Support inclusion of user's bio
in FB report jobs" in colum B?

A. Yeah.

Q. Okay. So at that time reviewers did
not | ook at a user's bio when a Facebook account was
reported for being underage, right?

A. This is -- | guess that is what this is
sayi ng.

What is the year of this again? Sorry.

Q The original date is August 9, 2022,
and it was nodified Decenber 15, 2023.

A. Okay.

Q. And then under Description you see --
part of it says, "In FB jobs we do not search the
bio - only the photos are considered."”

Do you see that?

A. Yes, | see that.

Q. Okay. Okay. |If you look at F,
colum F, it says, "Using the bio on Instagram but
not on Facebook for account reviews neans our
enforcement is not in parity across our apps and
means we may be m ssing inportant information in
deci ding to checkpoint an account on Facebook."

Ri ght ?
A. Yes, | see that.

877-370-3377
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Q. Ckay. So Meta enployees at this tine
recogni zed that the user could post biographic
i nformation on their Facebook profile that would
reveal they were under 13, right?
MR. CHAPUT: Object to form
Foundati on, scope.
THE W TNESS: Sorry, can you state the
guestion again?
BY MR. OLSZEWSKI - JUBELI RER:
Q This is a docunment written by Meta
enpl oyees, right?
A. Yeah.
Q. Ckay. And in this docunment those
enpl oyees are recogni zing that users could post
Information in their bio that indicated they were
under 13, right?
MR. CHAPUT: Object to form
Foundati on, scope.
THE W TNESS: That woul d be ny read of
this docunent.
BY MR. OLSZEWSKI - JUBELI RER
Q. Ckay. And they recognize that because
Meta did not | ook at Facebook users' bios, it meant
that they may be m ssing inmportant information in

deci ding to checkpoint an account on Facebook,
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right, for being underage?
MR. CHAPUT: Sane objections.
THE W TNESS: Yeah. | nmean, that's
what it says, yes.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Can you go down to row 29, please? Do

you see where it says, "Explore review ng hard-Iink
FB and | G accounts when reviewing a report of an
account being underage to ensure we're using all
avai |l able i nformati on where possible"?

A. Yep.

Q. And so that's tal king about exploring
addi ng that option, right?

A. Yeah. That is a bit confusing to ne,
but that's what it says.

Q. Ckay. Wiy is that confusing to you?

A. l"mjust trying to | ook at the dates of
when that was done. So this spreadsheet is from
2022 or 2023, we don't know when it was -- the exact
date it was put in.

There definitely -- according to ny
conversations, there was hard-link propagation prior
to that tinme period. There -- as you can see in the
notes, |ike at sonme point it had been broken and

fixed prior to that time period, so that's why
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that's surprising to ne.
Q. Ckay. Your notes are tal king about
hard-1ink propagation, right?
A. Yes.
Q. But this row is tal king about when a

Facebook account, for exanple, is being reported,
the reviewer just |ooks at the Facebook account,
right?

A. Oh, | see. | see what you're saying.
Okay. It is a-- 1| see. So this is saying pull in

t he account data into the reviewer interface?

Q. Ri ght .
A. It m ght be.
Q. Pull in the account data fromthe

hard-1i nked accounts, right?

MR. CHAPUT: Objection. Lacks
f oundati on, scope.

THE W TNESS: |'mjust reading.

(Wtness review ng docunent.)

THE W TNESS: Yeah, | think this is
referring to pull in data froma
hard-|inked account into the reviewer
interface, which is, sorry, not what | was
referring to when | was confused.

111
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BY MR. OLSZEWSKI - JUBELI RER:
Q. Ri ght .

For exanple, if a user on |Instagram was
reported as being underage, the reviewer would only
| ook at that Instagram account, not | ook at that
user's hard-1linked Facebook account, right?

A. That's right.

MR. CHAPUT: Object to form

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. And that's still the case,
ri ght?
(Wtness review ng docunent.)
A. | would like to follow up and check
this. 1'mnot sure.
Q. But you don't know?
A. But I know who to ask. | just am-- |

am not sure if the changes were made.
Q. Ckay. Who would you ask?
A I
MR. OLSZEWSKI - JUBELI RER: Can we go off
the record briefly?
THE VI DEOGRAPHER: The time is 3:07.
We're off the record.
(Di scussion off the record.)
111
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(VWher eupon, a recess was taken.)
THE VI DEOGRAPHER: The time is 3:26.
We' re back on the record.
BY MR. OLSZEWSKI - JUBELI RER:

Q. So before we took a break we were
| ooki ng at Exhibit 20 --

A. 4.

Q. -- 24, which was that age problens

handover spreadsheet, right?
A Yes.
Q. So | can represent to you that the
met adata that was provided to us from Meta indicates

t hat the docunent was fromthe custodial file of

someone naned EGEGEGEN
Do you know who [ i s~

A. Vaguely. He's product or eng. He's

one of those two functions.

Q. "Eng" is engineering?

A. Yes, engi neering.

Q. And t he aut hor of the docunent is
I Gt 2. com

A. Ckay, that is soneone that | spoke to.

Q And [ i s the subj ect

matter expert you spoke to about cross-app

enf orcement ?
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A. Yes.
Q. And specifically in the context of

cross-app enforcenent for underage reports, right?

A. Yes, that's right.
Q. Ckay. So we'll nove on fromthat
docunent.

So just to take a step back here, if a
parent discovers that their child has an account on

Facebook or Instagram the way the parent can tell

Meta to take down the account is by filing a report,
ri ght?

A. That's right.

Q. And the reports from parents of

underage users are treated the same way as any ot her
reports of any of Meta's underage reporting forns,
right?
MR. CHAPUT: Objection. Form
THE W TNESS: You're asking if there's
a difference if the person who reports is a
parent versus not a parent, or is there any
di fference in how the report is treated?
BY MR. OLSZEWSKI - JUBELI RER

Q. Yes.
A. No.
Q They're treated the sane way?
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A. Yes.

Q. And so, for exanple, if a parent tells
Meta by filing a report that their child has a --
their child who is under the age of 13 has an
account on Facebook or Instagram but the account
does not have a bio or photos, Meta would ignore
t hat report, right?

MR. CHAPUT: Object to form

THE W TNESS: That's theoretically
true. Meta also doesn't have a way of
verifying that the person who reported it
is really a parent.

So the point of ignoring a report if
there's no bio or photos is that there's
sinply no information for Meta to go on,
and the reporter indicating that they're a
parent doesn't give us any increnental
information. We don't know if that person
Is a parent.

BY MR. OLSZEWSKI - JUBELI RER

Q. But Meta -- sorry, go ahead.

A. It is -- | think I've spoken about this
alittle bit, but a very, very high percentage of
the reports are false, and the contact form contains

a lot of false data, so we don't have any indication
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that the parent -- that a person indicating that
they're a parent, that they are a parent.

Q Met a asks whether the reporter is a
parent, right?
A. Ri ght .
MR. CHAPUT: Object to form
BY MR. OLSZEWSKI - JUBELI RER:
Q. But Meta doesn't use that information
In reviewing the report, right?
MR. CHAPUT: Object to form
THE WTNESS: |'m not sure. |'m not
sure.
BY MR. OLSZEWSKI - JUBELI RER:
Q. You don't know whet her Meta uses the

I nformation that a reporter is a parent in review ng
the report?
MR. CHAPUT: Object to form Asked and
answer ed.
THE WTNESS: |'m not aware of any way
Meta uses that information.
| ' mal so saying that |I'm not aware of
any way Meta would validate that the person
was a parent just because they indicated
that in the form
111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. And Meta asks reporters to provide
their own e-mail address, right?

A. Yes. And | can't remenber if that was
in both flows, but | can | ook at the docunments. |
remenber it definitely being on the Facebook fl ow.
| can | ook it up.

Q. And Meta doesn't follow up with
reporters to ask for nore information based on -- by
contacting themat their e-mail address, right?

MR. CHAPUT: Object to the form

THE W TNESS: Not that |I'm aware of.

There could be sone specific exceptions in
t he past, but, yeah, as far as | know, not
as normal practice.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ri ght .

So, for exanple, if soneone indicated
they were a parent of a child on |Instagram and
reported the child' s account and -- Meta woul d not
contact that parent by e-mailing them at the e-nmail
address they provided, right?

MR. CHAPUT: Object to the form

THE W TNESS: Not as a normal practice.

111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. You said a | arge number of the reports
are false.

A. (Nodding in the affirmative.)

Q. By "false,"” you nmean they were
ultimtely not checkpointed, right?

A. Ei ther that they were not checkpointed
or that they turned out to be -- they could have

al so been checkpoi nted but then appealed. The --
and then ID verified that they are over 13.

We' ve seen, |ike, very significant
abuse of this flow because users know that it's a
flow that ultimately ends at an account being taken
down. It is an attack factor for public, |like often
celebrity accounts, for other users to get them
t aken down.

So we see, |ike, Kim Kardashian being
reported every single day many tines. So, yeabh,
that's what |'m speaki ng about.

Q. Meta doesn't review every report about
Ki m Kar dashi an's account for being underage, right?

A. Met a does not human review every report
for Kim Kardashi an, yeah

Q. Do you know what percentage of reports

are -- that go into the checkpoint are ultimtely
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successfully appeal ed?
MR. CHAPUT: Object to the form
Scope.
THE WTNESS: | don't have that data
poi nt .
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. You don't know or Meta doesn't
know?
MR. CHAPUT: Object to the form
THE W TNESS: | don't know.
BY MR. OLSZEWSKI - JUBELI RER
Q. Ckay. \Who at Meta woul d know?
A I
Q All right. Let's talk about account

i nking. So we've tal ked about hard |inking, right?

A. Yes, we tal ked about that.

Q. And hard linking is when a user tells
Meta that they have nore than one account on the
platform right?

A. Yeah, that's right.

Q Ckay. And Meta since Decenmber 2021
used that information to propagate its enforcenment
on underage accounts across --

MR. CHAPUT: Object --
111
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So | want to check how we use a piece
of information that we have on new account creation.
Q. Ckay. All right.
A. By "contact point," | mean e-mail or
phone nunber.
Q. Ckay.
MR. OLSZEWSKI - JUBELI RER:  \Why don't we
take a ten-m nute break.
THE VI DEOGRAPHER: The time is 4:17.
We're off the record.
(VWher eupon, a recess was taken.)
THE VI DEOGRAPHER: The time is 4:33.
We' re back on the record.
BY MR. OLSZEWSKI - JUBELI RER
Q. So let's tal k about inauthentic reports
of underage users.
A. Ckay.
Q You' ve tal ked about abuse as a
reporting form right?
A. Yes.
Q. Has Meta's underage reporting form been

t he subject of scripting attacks?

A. Yes.
Q. And aside from scripting attacks you
tal ked about, are there other ways that -- is Meta
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aware of other sources of inauthentic reports of

child users on its platfornms?

A. Yes, just individual reports also
are -- can be inauthentic.

Q. Ckay. Those are from people
mal i ci ously reporting another account, right?

A. Yes, that's our understanding.

Q. Ckay. And you gave exanpl es of
celebrities being reported for being underage?

A Yes.

Q. And your notes also tal k about the |DF

bei ng reported?
A. Yeah, that's currently the nost

reported account.

Q. For bei ng underage?

A Correct.

Q. And that's the Israeli Defense Forces?

A. Yes.

Q. Ckay. The IDF account is an Israeli
account ?

A. | don't actually know who owns t hat
account. | don't know.

Q. Ckay. All right. |Is Meta aware of how

many reports of underage users are inauthentic?

A. It is -- so | can give estinates.
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The -- the way -- one way of |ooking at this is what
percentage of reports are ultimtely checkpoi nted.

Again, as |'ve said, a checkpoint does
not mean that the user will end up being underage.
It nmeans that the human reviewer thought that there
was doubt, |ike they m ght be underage.

In the US, 14 percent of the reports
that are reviewed by humans are ultimately
checkpoi nt ed.

Q And conversely, if an account is not
checkpointed, it doesn't mean that the user is not
under age, right?

MR. CHAPUT: Object to the form

THE WTNESS: | can't definitively

state either way.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Right. It just neans that if an
account is not checkpointed after being reviewed --
after an underage report is filed against the
account and it's being reviewed through Meta's
review process, it just neans that Meta's review
process did not decide to checkpoint the account,
right?

MR. CHAPUT: Object to the form

THE W TNESS: The intention of the
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review process is that the human revi ewer
I's doing their best to determne if they
think the account is under 13 or has a
chance of being under 13. So that's the
best data that we have.
BY MR. OLSZEWSKI - JUBELI RER:
Q. And we' ve tal ked about today various

steps in that review process, right?

A. We've tal ked about that, yes.
Q. And at various steps in the review
process, if -- for various reasons a reviewer is

being instructed to ignore reports, right?

MR. CHAPUT: Object to the form
Vague, m scharacterizes the testinony,
scope.

THE W TNESS: We've tal ked about the
decision tree -- we tal ked about the
decision tree, | believe it was 2020 that
you showed ne, and there are certain parts
of the decision tree where a user based on
sonme data then clears the report, yes.

BY MR. OLSZEWSKI - JUBELI RER:
Q. Clears --
A. Il gnore, |like says ignore this report,

yeah.
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Q. Ckay. Beyond this statistic that
14 percent of human revi ewed underage reports in the
US are checkpoi nted, does Meta have any ot her
under st andi ng of the nunmber of inauthentic underage
reports submtted agai nst US users?

MR. CHAPUT: Object to the form
Scope.

THE W TNESS: There are certainly other
anal yses than just this single data point.
| don't have, |ike, every analysis that has
been done. This data point is the, Ilike,
best data point for the general scope.

BY MR. OLSZEWSKI - JUBELI RER
Q What ot her anal yses are you talking
about ?

MR. CHAPUT: Object to the form
Scope.

THE W TNESS: The -- again, |ike
speaking in generalities, the teamthat has
owned this flow over tinme has done anal yses
to understand its efficacy, yeah. That's
-- even some docunents that we pointed to
earlier where you can see, |like, they were
estimati ng what percentage of reports would

ultimately get to checkpoint.
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So the docunents you showed me, those
are other analyses that make estimtes. So
| ' m just speaking about that kind of thing.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. But you're not aware of any
ot her analysis that Meta has conducted to determ ne
t he nunber of inauthentic reports of underage users
in the US, right?

MR. CHAPUT: Object to form

M scharacterizes testinony, beyond the

scope.
THE W TNESS: No, |'m not saying that

| "' m not aware of other analyses. [|I'm

saying that | am not able to point to,

l'i ke, specific anal yses, when they were
done, what the exact results were outside
of what is in these notes, but | am aware
that there were other anal yses because
you' ve even shown sone of themto ne today.
BY MR. OLSZEWSKI - JUBELI RER
Q. We're tal king about just anal yses of
t he nunmber of inauthentic reports, right?
A. Yes.
Q. Ckay. So beyond the docunents that

|'ve shown you today, are you aware of any other

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com



Case 4:22-md-03047-YGR Document 3246-10 Filed 07/10/26 Page 113 of 152

© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 251

anal yses of the nunber of inauthentic reports of
under age users that Meta has received?

MR. CHAPUT: Object to the form
Scope.

THE WTNESS: So | believe that | have
seen other anal yses, yes. Like there's
data -- we | ook at data on the efficacy of
this flow over tinme, and so, yes.

BY MR. OLSZEWSKI - JUBELI RER:

Q You're saying you |l ook at data on the
efficacy of this flow, right?

A. Yes.

Q. And the efficacy of the flow neaning
t he nunber of users who are reported that are
ultimately checkpointed, right?

A. Yes. But then it is also | ooking at
the inplication of the ones that are not accurate.
Li ke whenever you're | ooking at the nunber of users
t hat were checkpointed, you're also | ooking at the
nunber of users that were not checkpointed.

So | consider that an anal ysis about

the false reports in this flow.

Q. Ckay. In those analyses, did Meta | ook
at the number of users who were not checkpoi nted who

were actually underage?
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MR. CHAPUT: Object to form  Scope.
THE WTNESS: |'m not sure how we would
do that. Can you describe nmore or -- yeah,
ask the question again?
BY MR. OLSZEWSKI - JUBELI RER:

Q. You keep tal king about reports that
don't result in a checkpoint as being false reports,
right?

A. Yes.

Q Ckay. But ny question is, just because
a report isn't checkpointed doesn't mean that the
user is not under 13, right?

MR. CHAPUT: Object to the form
THE W TNESS: That's right.
BY MR. OLSZEWSKI - JUBELI RER:

Q And so ny question is, has Meta done an
analysis to determ ne the nunber of users that are
not checkpointed after being reported as under 13
who actually are, in fact, under 13?

MR. CHAPUT: Object to form Scope.
THE W TNESS: How would we do that? We
don't have data that would allow us to do
t hat . Yeah, the data that we have, the
cl osest data we have to is the account --

is the checkpoint accurate is the user's
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asked and

-- |1 don't

di sprove,

1 appeal .

2 So we don't have appeals data if it was
3 not checkpoi nt ed.

4 BY MR. OLSZEWSKI - JUBELI RER:

5 Q. So the answer to ny question is no,

6 ri ght?

7 MR. CHAPUT: Object to the form

8 M scharacterizes the testinony,

9 answer ed, scope.

10 THE W TNESS: Yeah, | don't

11 think that the question is |ike an accurate
12 representation of the options that Meta has
13 to anal yze that data. Like Meta doesn't

14 have the information to prove or

15 so, yeah, couldn't have analyzed it.

16 BY MR. OLSZEWSKI - JUBELI RER:

17 Q. Just as a for exanple, Meta could | ook
18 at other things that an account has posted, right,
19 to determ ne whet her they've posted information that
20 I ndi cates they're under 13? Right?
21 MR. CHAPUT: Object to the form
22 | nconpl ete hypot hetical, scope.
23 THE W TNESS: Yeah, if we had that
24 information, and | think like that's
25 actually consistent with our internal
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escal ati on process, we would escalate it to
the review process. So it's not |ike an
anal ysis that we would do.
Does that nake sense?
BY MR. OLSZEWSKI - JUBELI RER
Q. | think we can npbve on pretty soon, but
just to say -- | think we've established this,
right? We're of the same understandi ng that the
review process | ooks at only certain pieces of
I nformation, right?
A. Yes, that's right.
Q. And Meta has in its possession other
pi eces of information associated with users'’
accounts, right, that are not | ooked at in the
revi ew process for underage reports?
MR. CHAPUT: Object to form Scope.
THE W TNESS: Yes, that's right.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Direct nessages, for exanple?
MR. CHAPUT: Object to form Scope.
THE W TNESS: Yes.
BY MR. OLSZEWSKI - JUBELI RER
Q Ckay. And so Meta -- ny question is,
Met a has not done a study of users who are reported

as being underage and then not checkpoi nted, of
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t hose users, |ooking at, for exanmple, their direct
messages, how many can Meta detect as actually being
under age?

MR. CHAPUT: Object to form

| nconpl ete hypot hetical, scope.
THE W TNESS: To ny know edge, Meta has
not done a study with direct nessages |ike
t hat, no.
BY MR. OLSZEWSKI - JUBELI RER:

Q Ckay. Does Meta have any practices it
uses to identify inauthentic reports of child users?

A. The -- | would say the closest to maybe
what you're asking is the automati ons that we use.
You could characterize that as a practice to
I dentify an inauthentic report.

Q How do the automations identify
| naut hentic reports?

A. The automati ons are | ooking at features
of the accounts that signify to us that that account
is an adult or potentially a m stake.

So, for exanple, we use the adult
classifier as an automation, or if the user report
actually includes a birthday that's over 13, those
are automations that we use.

Q Ckay. Does Meta have any ot her
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practices to identify users as -- sorry.

Does Meta have any other practices to

i dentify whether reports of child users are

I naut hentic aside fromthe automations in the review

process that you just tal ked about?

MR. CHAPUT: Object to the form

THE WTNESS: | don't think so. |'m
not sure if |I amconpletely follow ng your
guestion, but -- yeah, could you just ask

the question one nore tinme to make sure |'m

foll owi ng?

BY MR. OLSZEWSKI - JUBELI RER:

Q. Sur e.

So | asked if Meta had any practices

for identifying whether a report of a child user is

I naut hentic, and you pointed ne to the automated

review policies that Meta uses when filtering those

reports,

and automatically ignoring them or sending

them on to human review, right?

A. Yes.
Q. And ny question is, beyond those

automat ed review policies, does Meta have any ot her

practice to identify whether a report of a child

user on Facebook or Instagramis inauthentic?

MR. CHAPUT: Object to the form

877-370-3377
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THE W TNESS: The human revi ew process
itself. Yeah.

BY MR. OLSZEWSKI - JUBELI RER:

Q. And by -- in reference to the human
review process, you're tal king about what we've
tal ked about before, that Meta's understanding is
that if a report is ultimtely not checkpointed,
It's because it's inauthentic, right?

A. Yeah, the -- just to be totally
precise, if an account is not checkpointed, what the

decision tree and the human revi ew process is asking

Is not -- we're not asking the user to determ ne
this is inauthentic. | am |I|ike, making that
inplicitly. 1t's either inaccurate or there's not

any information to go on.

Q Ckay.

A. But we're not asking the user to
determne is this authentic explicitly. W're
asking the user to determ ne do you believe this has
a chance of being an under 13 user.

Q. Based on the review flow that the human
reviewers are instructed to use, right?

A. Yes, that's right.

Q. Ckay. So, okay, let me be a little bit

nore specific maybe.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR Document 3246-10 Filed 07/10/26  Page 120 of 152

© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 258

Does Meta have any practices it uses to
I dentify whether reports of child users on Facebook

and I nstagram are the result of scripting attacks?

A. So I"'mgoing to -- this is speaking in
general terms. |In order to understand if there --
where the account -- where the report cane from

Meta |ikely had some | ogging that woul d determ ne,
| i ke, how did the reporter get to the contact form
but | don't know any nore detail beyond that.

The team has -- the team was able to
estimte and give ne estimtes of the scale of the
scripting attacks, so that neans at sonme point they
must have determ ned which reports were from
scripting attacks, but | don't know precisely how

they did that.

Q. Ckay. And the team you're talking
about is a team that | 2s on?

A. Yes. Yes.

Q. And this is, |ike, page 7 of your
not es?

A. Yes.

Q. Ckay. So you don't know how Meta

determ ned whet her any of those reports were the
result of scripting attacks, is that right?

MR. CHAPUT: Object to form Scope.
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THE W TNESS: | do not know precisely.

BY MR, OLSZEWSKI - JUBELI RER
Q Ckay. And one of the -- part of this

topic that you're prepared to testify onis Meta's
practices for identifying inauthentic reports of
child users, right?
MR. CHAPUT: Object to the form
Scope.
THE W TNESS: Sorry, what is the
gquestion for me?
BY MR. OLSZEWSKI - JUBELI RER

Q. Topic 5 you're prepared to testify on,
ri ght?

A. Can you read Topic 5 to ne?

Q. Sur e.

Topic 5 is "lInauthentic reports of

Child Users, including scripting attacks on
reporting fornms, and Meta's practices for
I dentifying such inauthentic reports, during the
Rel evant Time Period."

A. Yes, | am prepared to testify on that.

Q. OCkay. And you're prepared to testify
as to Meta's practices for identifying inauthentic
reports of child users, right?

A. Yes.
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MR. CHAPUT: [|I'mjust going to object
to the form to the scope, additional
di scussi ons about scope not defined in the
notice. |If you have a substantive question
for the witness, why don't you go ahead and
ask.

BY MR. OLSZEWSKI - JUBELI RER:
Q. So you don't know how Meta identified
whi ch reports are inauthentic, right?

MR. CHAPUT: Object to the form
M scharacterizes testinony, asked and
answer ed, scope.

THE W TNESS: So what | am saying is |
do not know the exact, |ike, |ogging data
that the team used to estimte the scal e of
the scripting attacks, like |I don't know
the exact fields that they used.

But speaking in general ternms, what |
woul d i magi ne is that the team does | og
potentially the I P address of where a
report comes from and so then could tel
if it was a bot that submtted -- or the
team -- again, |I'm going beyond the scope
of my technical know edge.

The team has a way of detecting if a
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bot submtted the report. They then use
that to determ ne the scale of the
scripting attacks.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Does the team have a way of detecting

whet her a bot submtted a report?

A. | don't know.

Q. This is just what you specul ate, right?

A. Yes. |'m speaking on, |ike, genera
experience with other bot issues, but |I do not know

precisely in this case exactly how they did this.
Q. Okay. And you don't know what | ogging
i nformati on the team | ooked at to determ ne whet her
reports were the result of scripting attacks, right?
MR. CHAPUT: Object to form Asked and
answer ed, scope.
THE W TNESS: | don't know.
MR. OLSZEWSKI - JUBELI RER: Ckay. Can we
go off the record for a second?
THE VI DEOGRAPHER: The time is 4:52.
We're off the record.
(Di scussion off the record.)
THE VI DEOGRAPHER: The time is 4:52.
We' re back on the record.
111
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BY MR. OLSZEWSKI - JUBELI RER:
Q. Does Meta have data that shows which
reports it believes are inauthentic?

MR. CHAPUT: Objection. Counsel, this
is within the scope of Topic 7 which this
wi tness is not designated on. | would
suggest that you focus on the topics that
she's actually designated on.

BY MR. OLSZEWSKI - JUBELI RER:

Q You can answer the question.
A. Can you repeat the question?
Q. Does Meta have data on which reports it

beli eves are inauthentic?
MR. CHAPUT: Sanme obj ections.
THE W TNESS: The data |I'm aware of is
the data |'ve described, which is data
| ooki ng at accounts that were checkpoi nted,
i ke the results of checkpoint and the
results of appeal, and the results of the
automation as well with data on that
funnel .
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ckay. Meta's attorneys told us on
Friday that there is a dataset on which reports it

believes are the result of scripting attacks.
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A. Ckay.
Q. Do you know anyt hi ng about that
dat aset ?

MR. CHAPUT: Counsel, this is the
subj ect of a separate topic that this
wi t ness was not designated on. W're going
to have a separate deposition on that
topic, assum ng you have any time |eft
after today, and so | don't know why you're
wasting your tinme and the witness's tinme
gquestioning her on a topic she wasn't
desi gnated on. It's out of the scope of
her testinmony.

You can go ahead and answer in your
per sonal capacity.

THE W TNESS: | don't know. So ny
know edge about that dataset is ny
conversation with |Jjjjjifi ! don't have any
nore knowl edge on that dataset.

BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. Did you tal k about that dataset
with EEEEN?
A. | tal ked about -- so | tal ked about the

fact of the scripting attacks, and then he gave ne

the estimates of the scale of the scripting attacks,
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1 but he didn't describe, |like, the dataset or how he
2 gave -- or how he made that estimte.
3 Q Ckay. So you tal ked to | NN
4 about two or three large scripting attacks on the
5 underage reporting form right?
6 A. Yes.
7 Q. And t hose occurred before Meta
8 I ntroduced friction on that form right? This is
9 page 8 of your notes that |I'm | ooking at.
10 (Wtness review ng docunment.)
11 A. | see. | see where you're seeing the
12 word "friction."
13 Just to define, |ike, what friction
14 means in this case, what he neans is two things. It
15 is either a CAPTCHA to, |like, nake sure that it's
16 not a bot that's submtting, or there's this conplex
17 | npl enment ati on change that they had to nmake where at
18 some point the Instagram appeals form-- the
19 checkpoi nt was happening outside of a |login, and so
20 if you were -- you were able to -- like, malicious
21 attackers were able to take over an account because
22 t hey were able to bypass two-factor authentication.
23 So they fixed that. Those were the two
24 forms of friction that were introduced, just not
25 bots.
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Q. And when were those fornms of friction
I ntroduced?

(Wtness review ng docunment.)

A. They also introduced rate limting,
| P-based rate limting, which is a standard thing to
do on stopping scripting.

| know that the 1G -- the login issue
was -- that was fixed in 2022, but | don't know when
t he other two, the CAPTCHA and the | P-based rate
limting, were introduced.

Q. After Meta introduced these fornms of
friction, did Meta continue to experience scripting
attacks that generated inauthentic reports of child
users on Facebook and | nstagrant

A. | don't know the precise date |ine
above, like, these changes and the end of the
scripting attacks, but | wW!l.

Q. Ckay. | guess another way to say that
I's you don't know if -- it sounds |ike these --
anyway, these friction measures that Meta introduced
were successful in stopping scripting attacks,
ri ght?

MR. CHAPUT: Object to the form
THE W TNESS: Yes, that's ny

under st andi ng.
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. So after they were introduced
Met a has not experienced successful scripting
attacks that generated inauthentic reports of child
users on Facebook and | nstagranf

MR. CHAPUT: Object to the form

THE WTNESS: | don't have any
information that there's never been a
scripting attack since this tinme. W
should confirmthat. But mnmy understanding
froml i s that they were fixed in large
part, fixed in -- yeah, fixed in large
part.

BY MR. OLSZEWSKI - JUBELI RER

Q. And "fixed in large part” in this
context means these measures were successful in
stopping scripting attacks from creating inauthentic
reports of child users, right?

A. That's nmy under st andi ng.

Q. OCkay. And just so the record is clear,
so the jury understands, CAPTCHA, that's the little
part of the formthat says, Are you a robot?

A. Yes. It's typically, like, you have to
type in letters or you have to pick which are

not orcycl es, yes.
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Q. Ckay. And that prevents scripting
attacks because the code that attackers use to
create scripting attacks can't figure out how to do
t hose puzzles, is that right?

A. That's right.

Q. Ckay. \When Meta receives inauthentic
reports of child users that are the result of
scripting attacks, does Meta send those reports
t hrough the same review flow as other reports?

A. So | can't comment precisely on, like,
exactly what happened to each report in these
scripting attacks, but, like, the scripting attack
i's not discovered until after it occurs, so there's

no change to the way the fl ow woul d have been

handl ed when it was happening, |ike the -- yeah, the
accounts would have still been sent. The scripting
attack would have been discovered after, |ike, the

process al ready began.
Q. Meta didn't take any action to renove
t hose reports fromthe review queues, for exanple,
because they were the result of scripting attacks?
MR. CHAPUT: Object to form Scope.
THE W TNESS: Not that |'m aware of,
no.

111
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. Has Meta evaluated its practices
for identifying inauthentic reports of underage
users on Facebook and I nstagranf

MR. CHAPUT: Objection to form Asked
and answer ed.

THE W TNESS: Could you be nore
specific? |I'mnot sure -- what do you
mean?

BY MR. OLSZEWSKI - JUBELI RER:

Q. Well, you testified that there was sone
way that | | dentified reports as being
underage -- as being inauthentic, is that right?

A. | testified that he nust have been able
to identify, like, the scale of the scripting
attack, so he nmust have had sonme understandi ng of
which reports came from scripting, yeah.

Q. So ny question is, has Meta eval uated
t hat way that he used to identify which reports are
fromscripting attacks?

MR. CHAPUT: Object to the form
Scope.

THE W TNESS: | don't know.

MR. OLSZEWSKI - JUBELI RER:  All right.

Why don't we -- can we take a ten-m nute
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break? We're going to review.

MR. CUTLER: Sure.

MR. OLSZEWSKI - JUBELI RER:  Thank you.

THE VI DEOGRAPHER: The tinme is 5:03.
We're off the record.

(Wher eupon, a recess was taken.)

THE VI DEOGRAPHER: The time is 5:27.
We're back on the record.

BY MR. OLSZEWSKI - JUBELI RER:

Q Wel come back. We just want to do
one -- go over one docunent with you, and we
understand from your |awer that you'd |like to take
a break, go honme, and we'll start fresh in the
norni ng on the remai nder of the deposition.

A. Yes.

MR. OLSZEWSKI - JUBELI RER: Ckay. So
let's do D1. This is
META3047MDL- 146- 00073008. Exhi bit 28.
Thank you.

(Wher eupon, Meta-Hartnett-28 was
mar ked for identification.)
BY MR. OLSZEWSKI - JUBELI RER:
Q. Do you recogni ze this docunment?
A. It's possible that |1've seen it. |

think that | saw sonme docunment from i r el at ed
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to -- but this is a SEV docunent. | don't think
|'ve seen a SEV docunent. | thought | saw a post
about this. |'m not sure.

Q. Okay. This is a SEV document. \hat's
a "SEV"'?

A. A SEV is an incident where something is
br oken.

Q. An incident report is another way to
describe it?

A. It typically refers to -- yeah, | think

that's accurate. Yeah, it typically refers to
something is technically broken, but it doesn't
exclusively refer to it. Yeah.

Q Ckay. And the nane of this SEV is
SEV 3, and there's a code nunber. Then it says,
"Large attack on Ul3 IGreporting form" Right?

A. Yes.

Q. Okay. And this SEV is about a
scripting attack on the |Instagram underage reporting

form right?

A. Yes, that's what it |ooks I|ike.

Q. And the owner of this SEV is | R
B ' ioht?

A. Yes.

Q That's the subject matter expert who
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1 tal ked to you about scripting attacks on Meta's
2 under age reporting forns?
3 A. Yes.
4 Q. OCkay. And this is about a scripting
5 attack that started on October 26, 2021 at
6 6:00 a.m, is that right? Do you see where it says
7 "Started"?
8 A. Yes. |'mjust going -- yeah, | think
9 that's when they think the SEV -- sorry, the
10 scripting attack began. | was just trying to
11 confirmif that's when, like, the SEV started. But
12 It says "Detected," so, yeah, it probably is when
13 they think the scripting attack began.
14 Q Ckay. And then there's a tinme at which
15 the attack was detected, right?
16 A. Yes.
17 Q. And t hat was about three-and-a-half
18 hours after Meta believed it started?
19 A. Yeah, | believe so. |[|'mnot sure,
20 yeah.
21 Q. Ckay. Do you see down here it says,
22 Detecti on Methods -- "Detection Method?" Excuse ne.
23 A. Yes.
24 Q. And then after that it says,
25 "dashboards.” Right?
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A. Yes.

Q. And then under "Detection," it says,
I 2/crted ne of a reporting spike,
we then visited our unidash 1-pager."”

And there's a URL, right?
A. Yep.
Q. What is a "unidash 1-pager"?
MR. CHAPUT: Objection. Scope.
THE W TNESS: What that will refer to
is like a metrics reporting dashboard.
Uni dash is a general termthat -- where we
put metrics reporting dashboards.
BY MR. OLSZEWSKI - JUBELI RER:

Q And so this describes using dashboards
to detect a scripting attack, right?

A. Yes. This is describing that they used
t he dashboard to see that there was a spike in
reporting. So then they would have had to do nore
I nvestigation as to what caused the spi ke, but the
dashboard allows themto see there's a spike.

Q. Ckay. Do you know what netrics are on
t he dashboard?

MR. CHAPUT: Object to form Scope.
THE W TNESS: No, | don't know what
dashboard that is.
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BY MR. OLSZEWSKI - JUBELI RER:

Q. Ckay. You've not reviewed any
dashboards in preparation for your testinmony?

A No.

Q Ckay. Did you speak with | IEIENGEGEEE
about using dashboards to detect inauthentic
under age reports?

(Wtness review ng docunment.)

A. | don't think -- there's nowhere that
he nenti oned dashboards to ne. So, no, | think no.
Q. Okay. Do you know how Meta used

dashboards to detect inauthentic underage reports?
MR. CHAPUT: Object to form Scope.
THE WTNESS: | don't know outside of
this docunent, which suggests that they
identified a reporting spike on the
dashboar d.
BY MR. OLSZEWSKI - JUBELI RER:
Q. And you said you assune that they would
have done sonme other -- sonme additional
i nvestigation to determ ne whether it was a
scripting attack, right?
A. Yes. From the dashboard they woul d
only know just a total nunmber of reports, so that

coul dn't have been the end of the investigation.
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Q. How do you know t hey would only know a
total nunber of reports fromthe dashboard?
MR. CHAPUT: Object to form  Scope.
THE W TNESS: | am specul ating that --
| am speculating. | don't know the data
that's on the dashboard.
| ' mreading that is reporting spike,
t hat suggests to ne that the key nunber
they were | ooking at the dashboard was sone
ki nd of nunber of reports where they saw a
spi ke. But | have not seen this dashboard.
BY MR. OLSZEWSKI - JUBELI RER:
Q. And you don't know what additi onal
i nvestigation Meta did to determ ne that there was a
scripting attack beyond | ooking at a spi ke on the
dashboar d?
MR. CHAPUT: Object to form
Characterization, scope.
THE W TNESS: | do not know.
BY MR. OLSZEWSKI - JUBELI RER:

Q  Okay. Do you think |GGG

woul d know?
A. Yes, | do.
Q. Ckay. But -- okay. Let's go off the

record and conme back tonorrow, okay?
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Okay.

THE VI DEOGRAPHER: The total time on
the record for California is five hours,
16 m nutes.

The time is 5:35. We're off the
record.

(Wher eupon, the deposition was

adj our ned.)
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Conti nued Vi deot aped Deposition of
ALLI SON L. HARTNETT, held at Covington & Burling
LLP, Sal esforce Tower, 415 M ssion Street, San
Franci sco, California, commencing at 10:03 a.m on
the 17th of June, 2025, before Maureen O Connor
Pol l ard, Regi stered Di pl omate Reporter, Realtine

Systens Adm nistrator, California CSR #14449.
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any difference in the decision tree,
dependi ng on the heuristic or user reports
or -- I"mnot sure.

But the -- yes, if the human reviewer
gets a heuristic output and then reviews
the account, | believe that it may be under
13, then, yes, they're checkpointed.

BY MR. OLSZEWSKI - JUBELI RER:

Q. You testified that the nopdel outputs
from-- the outputs fromthe ul3 heuristic are sent
to the same human revi ew process as user reports,
ri ght?

A. Yeah. But when -- |ike, a human review
gueue can include nultiple streans in. Like, for
exanpl e, the human revi ew queue that the ul3 reports
go to includes other account m srep enforcenents.
The reviewers can be trained on multiple types of
enforcenments.

So just being in the sane review gueue
doesn't mean that the decision tree is exactly the
same. The ul3 review goes -- it goes to a m xed
pool, and it's the highest priority, and then
there's -- like, the reviewer has instructions that
are specific to that review.

So I'"'mjust not 100 percent sure if the
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t hrough negotiations with thenf
A No. No.
Q |f you turn to Topic 6, you see that

reads, "Age inference algorithnm and nodel s used,
devel oped, or considered for use by Meta and Meta's
use of inferred age data during the Relevant Tine
Period, including, but not limted to, any
algorithms or nmodels that may identify a User as
being a Child."

Do you see that?

A Yes.
Q. And with respect to that topic, did you
educate yourself on Yoti, including the accuracy of

Yoti to the extent that's known by Meta?
A. Yes, | did.
Q. Have the state attorneys general asked

you any questions about Yoti's accuracy?

A. | don't think so. | don't renmenber al
t he questions | received. | know the word "Yoti"
was said, but | don't remenber the questions.
Q. OCkay. You can set that aside. Thank
you.
Ms. Hartnett, 1'd like to speak a

little bit about user reporting and sone of the

guestions the state attorneys general asked you on
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that topic.
A. Ckay.
Q Woul d you start by finding Exhibit 23,
pl ease? It's the docunment with the -- it's the

slide deck with the title "Underage Flow - OS."

A. Yes.

Q. |'d like to direct your attention to a
page in this docunment that the state attorneys
general did not show you. That's the one endi ng

733, has the headi ng Actions.

A. Yes, | have that.

Q. Ckay. \What is your understandi ng of
what's being comruni cated to reviewers on this page?

A. So ny understandi ng of what's being
communi cated to reviewers is that this is the key
gquestion, this is the overall instruction that they
are -- this is the overall instruction of what they

are to action on.

So what it is saying is if the person
is clearly over the age of 13, you ignore. However,
if the person is clearly underage or you are
uncertain, then you checkpoint.

My understanding is that the reviewer
uses this overall key question alongside the

decision tree to make their overall deci sion.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



Case 4:22-md-03047-YGR Document 3246-10 Filed 07/10/26 Page 143 of 152

© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 335

Q. To what extent is the overall k

ey

guestion descri bed on this page consistent or

I nconsi stent with your understanding you | earned

about in your preparation for the deposition

I nstructions that are provided to Meta's rev

of the

i ewer s?

MR. OLSZEWSKI - JUBELI RER:  Obj ecti on.

Form

THE W TNESS: This is consistent with

my under standing of the instructions

provided. This is still the key que
As you can see, like, the checkpoi nt
wording is still consistent.

BY MR. CHAPUT:

stion.

Q You can set that aside. Thank you.
Counsel asked you a nunber of questions
about the automations that Meta uses in its review
flow for user reporting.
Do you recall those questions?
A. General ly, yes.
Q. What vol une of reports are cleared
usi ng those automati ons?
A. Hal f of accounts are cleared by
aut omati ons.
Q. What are the benefits that Meta obtains
by enpl oying automation to clear 50 percent of the
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reports that are received?

A. The key benefit here is that we're able
to elimnate obvious m stakes and have human
reviewers focus on a pool of accounts where there
are nore likely to be potential under 13 accounts,
and so it's to focus the human revi ewers.

Q. Counsel also asked you a nunber of
questions about the user reporting fl ow.

Do you recall generally that testinony?

A. Yes.

Q. Some of counsel's questions inplied
that the six to seven screens in the flow that ends
in the user being referred to the contact form nmeant
that that fl ow was not designed well. What is your
reaction to that inplication?

A. My actual reaction as, |ike, a product
| eader is that that's a relatively standard and
totally fine reporting flow. That's not a super
| ong nunmber of screens for sonmething that is a
conpl ex action where we have to informa user about
what they're doing.

The reactions in sone of the docunents
| saw were from just, frankly, folks that don't
build products, they were all policy | eaders. And

so, yeah, | don't agree with their assessnment of the
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form

Q. Counsel referred to the in-app
reporting flow that you testified to as "inproved."
What evidence does Meta have that would either
support or refute that characterization?

A. | mean, | think the key -- the key
evidence we have that would refute that definition
of "inproved"” is that the in-app reporting flow
| eads to significantly nore false reports, it
doubles the false reports. So what you're getting
there is the high volume, but false reports, and --
yeah, so it is not clearly inmproved, it's just
shorter.

Q Counsel also asked you some questions
about whether Meta uses data from individuals who
are renmoved fromthe platform for being potentially
under 13 in order to prevent those individuals from
creating accounts in the future.

Do you recall at a general |evel those
guestions?

A. Yes.

Q. What chal | enges woul d Meta have, if
any, to using data in the way that counsel suggested
i n that question?

A. Yeah, the challenge is that we have to

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR Document 3246-10 Filed 07/10/26 Page 146 of 152

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P PP PR PR R
ga A W N P O © 0 N O 0o~ WOWN O

CONFIDENTIAL

Page 343

THE VI DEOGRAPHER: The time is 11: 38.
We're off the record.
(Wher eupon, a recess was taken.)
THE VI DEOGRAPHER: The time is 12:08.
We're back on the record.
FURTHER EXAM NATI ON
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ms. Hartnett, before our break your
counsel asked you sone questions about how Meta's
human reviewers are instructed to review accounts
t hat have been reported as being underage, right?

A. Yes.

Q. And those human reviewers only review
the media that Meta presents to them for review,
right?

MR. CHAPUT: Object to form  Scope.
THE W TNESS: So the human revi ewers
review media related to the account that's
in the tool, which | think there was a
picture of in one of the docunments we
| ooked at. That's what human reviewers
review, yes.
BY MR. OLSZEWSKI - JUBELI RER:
Q. Ri ght .

And the human reviewers in that case
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only review photos and information on the bio,

right?
MR. CHAPUT: Object to form  Scope.
THE WTNESS: | think we have covered
this. | don't -- 1 amnot -- | know that

there is at least information fromthe bio
in the photos that go into that tool, but I
am not aware of, |ike, the exact current
state of what goes into that tool.
BY MR. OLSZEWSKI - JUBELI RER:
Q. | f you turn -- your counsel showed you
Exhi bit 23. That's that Underage Flow. And counsel
showed you the page ending in 68733.
A. Yep.
Q. Counsel didn't show you the next page,
right? Can we turn to the next page?
A. Yep.
Q. So this page is 68734. And this is a
page instructing Meta's human reviewers how to
deci de whether to ignore an account, right?
MR. CHAPUT: Object to form
THE W TNESS: | think so.
BY MR. OLSZEWSKI - JUBELI RER:
Q. And so Meta's human reviewers are

instructed if there's no evidence in photos or the
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photos are enpty, they're to ignore the report,
right?

MR. CHAPUT: Object to form

THE WTNESS: That's how | read this

page.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Ri ght. Because number 1 says, "No
evidence in photos or photos are empty." Right?

A. That is what it says.

Q Ri ght .

And on the top it says, "lgnore"?
A. Yes, it says that.
Q. Ckay. And Meta's human reviewers were

al so instructed to ignore reports of underage users
If there were no photos of people on the account,
correct?

MR. CHAPUT: Object to form

THE W TNESS: That's what this docunent

| ooks |i ke, yes.
BY MR. OLSZEWSKI - JUBELI RER
Q. And that's how Meta's human revi ewers

were actually instructed to review reports of
under age users, correct?

MR. CHAPUT: Object to the form

THE W TNESS: You have to rem nd ne
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what tinme period this docunent is -- are
you asking about the time period of this
docunment or -- yeah, can you clarify the
question?

BY MR. OLSZEWSKI - JUBELI RER

Q. At the tinme this docunent was in use,
Meta's human reviewers were instructed to ignore
reports of underage users if there were no photos of
people in the account, correct?

MR. CHAPUT: Object to the form
THE W TNESS: When was this docunment
used? Can you just rem nd ne when this
docunent was frontf?
BY MR. OLSZEWSKI - JUBELI RER

Q. The docunent has nmetadata indicating it
was from 2016, and we can show you an e-mail that
says it was in use in 2020.

A. Ckay. | -- let nme just read sonething.

(Wtness review ng docunent.)

A. Yeah, | just have -- so reading this
docunent, it looks like it is instructions to
reviewers fromthat time period. There is something
I nconsi stent in my notes with the docunent, which is
t hat there was no non- human question prior to

Oct ober 2024, so that's just |ike causing ne to -- |
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don't know why there's that inconsistency. Yeah.

Q. Ckay. Let's talk about the inproved
flow that Meta has been testing for allow ng users
of its Instagram app to report underage users within
t he app.

MR. CHAPUT: Object to form
Char acteri zati on.
BY MR. OLSZEWSKI - JUBELI RER:

Q. Your counsel asked you some questions
about the increase in the number of what you
characterized as false reports that conme out of that
flow, right?

A. Yes.

Q Using that flow also increases the
nunber of reports overall of underage users,
correct?

MR. CHAPUT: Object to the form
THE W TNESS: Yes.
BY MR. OLSZEWSKI - JUBELI RER:
Q. And it also increases the nunber of
true reports, correct?
MR. CHAPUT: Object to form
Char acteri zati on.
THE WTNESS: | don't know. The only

data point | have, like, on that -- the
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only data point that | have on that flowis
that it doubles the rate of false reports.
That's the nunber that's, like, from an
experi ment when conparing that to the

exi sting reporting flow. That's the only
data | have, as well as the other data I
have is that it's available to 4 percent of

t he worl dwi de popul ati on.

BY MR. OLSZEWSKI - JUBELI RER:

Q And that's the only data you were

presented by your |awyers in preparation for

di scussing this flow?

MR. CHAPUT: Object to the form and to
the characterization.

THE W TNESS: | discussed this flow
with |l 2s you can see in ny notes.
And et ne just read to see if there's
anything else in here.

(Wtness review ng docunent.)

THE W TNESS: Yeah, | mean, Ty was
expl aining to ne why that has not been
rolled out further, and he was citing the
experiment results that it doubles the rate
of false reporting. So that's why the team

has chosen not to roll it out further,
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1 because it's not an effective method for
2 reporting.
3 So, yeah, that's all the data that I
4 have. | don't -- apologies if |I'm
5 forgetting sonewhere else that there is in
6 the notes, but that's what |I'm aware.
7 BY MR. OLSZEWSKI - JUBELI RER
8 Q. So you as Meta's witness, as Meta's
9 corporate designee for this topic, do not know if
10 I ncreases the number of under 13 users that were
11 i dentified on the platfornf
12 MR. CHAPUT: Object to form
13 Char acterization.
14 THE WTNESS: | do not know.
15 BY MR. OLSZEWSKI - JUBELI RER:
16 Q. Let's tal k about deletion tinelines.
17 A. Ckay.
18 Q. Your | awyer asked you about a speci al
19 45-day deletion tineline for under 13 reports,
20 ri ght?
21 MR. CHAPUT: Object to the form
22 THE W TNESS: W | awyer asked me
23 about -- | don't think he used the word
24 "special" -- about the deletion tineline
25 for ul3.

It
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