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didn't go in thinking that | was going to change,
like -- like, | don't think nmy ego woul d have been
that big for me to expect that | would have changed
the entire organizati on.

But | had hoped that the research that |
had -- woul d have had, joined a |arger course of
voi ces that woul d have gal vani zed towards change.
And | think that was partially realized, but not
fully realized in the way that | had hoped.

Q Ckay. | think we're going to have a
chance to tal k about that a bit today.

But before we do, can you tell nme which
positions you held during your tenure at |nstagrant?

A. Yep. So | was a senior UX researcher
focused on relevance integrity.

(Vher eupon, a brief discussion off the
record.)

THE WTNESS: It -- | can explain what
t hat means in a monment.

| was there from March 2021 unti |l
May 2022. That title did not change, despite sone
reorgani zati ons that were happening. So | had
shifted from being on the relevance team which is
the Feed team at Instagram from March until maybe

Sept enber or October. And then around COctober,
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there was a massive reorgani zation, where anybody
who touched trust and safety and integrity were then
reorgani zed under an unbrella trust and safety and
soci al inmpact pillar.

My title didn't change during that tinme,
but the structure of where | sat changed.

After that, | joined the central Meta
responsi ble Al team also as a senior researcher.
That happened from June to December of 2022.

BY MR. DUNBAR:

Q Can you help ne understand the skills you
bel i eve you brought to your role at Instagranf

A. Aside fromthe expected skills that are
required for a m xed-methods researcher at that
| evel , so | was expected to deploy both quantitative
and qualitative nmethods to answer critical questions
around nmy area of focus. | was expected to
formul ate those research questions nyself, to
execute that, and to also translate those research
I nsights into actionable recommendations to either a
product team or specific engineers on ny teamor to
| arger organi zati onal wi de sort of recommendati ons
for what we would do in response to that research.

| think that's expected for anybody at the

seni or researcher level. | think -- on top of that,
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i con that | ooks |Iike a magnifying glass, that's
called Explore. |It's where you go to search for new
content. In that -- it is called the Explore tab.
And in the Explore tab, you will see both Reels and
normal posts interspersed throughout that. And
that's another surface.

Q Ckay. So you just nentioned Reels as one
of the surfaces that one m ght use on Instagram
Can you just explain the Reels surface in |laymn's
terms?

A. Yeah, the Reels -- Reels is a type of
content actually.

Q Ckay.

A. And Reels can be entered into many
multiple surfaces, right. You can inject it into
the in-feed recs. You can inject that into the
Explore. And there's actually a separate -- there
was, at one point -- | keep forgetting whether they
t ook that away or they brought it back. There was,
at one point, a Reels tab unto itself. That's
anot her surface.

Q Ckay.

A. At the tine in 2021, it was a -- the
newest product that Instagram had | aunched. And

they had hired ne specifically to conduct Reels
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Integrity and safety research because it was such a
new product. They were building fast. There were
clear market conpetitive notivations to build that
product fast and make it as conpelling as possi bl e.
And | was a -- prior to me, there was only
one other integrity researcher on the rel evance
integrity team And so they actually hired me on to
focus specifically on Reels integrity. Because at
t hat point the product had existed for maybe a year,
not even. And they were just starting to dig into,
okay, how do we nmake sure that this is a safe
product .
Q | ' m going to hand you a docunment which
will be Exhibit 2.
(Vher eupon, Meta-Lee Exhibit 2 was marked
for identification.)
BY MR. DUNBAR:
Q Pl ease feel free to take a nmonment to
famliarize yourself. If it's helpful, I'm

i ntroducing the exhibit just for the title and the

dat e.
Ready?
A. Yeah.
Q Ckay. Does this appear to be an article

from Meta's website titled "Introducing | nstagram
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Q Ckay. Now, why were Reels integrities
| ssues of interest to you?

MS. BARNHART: Object to form

THE WTNESS: | wouldn't say that Reels
was especially that interesting to ne. It was
assigned to nme, and they were, |like, you are an

integrity researcher now, we really need someone to
work on Reels, and you are going to be that person.
That is your assignnment.

| think as a content type, and froma
prof essi onal standpoint, given that Reels was a
brand- new content type, and that it was an
organi zational priority, that made it conpelling as,
oh, this is kind of a cool new thing to work on.

| think it was also inportant that there
was sonebody who was focusing specifically on safety
and integrity of a product when the entire conpany
was | aunching everything they had again -- to try to
build the sexiest Reels product, right. And so |
think in that way, it felt inportant that sonebody
on the integrity team was al so working on the safety
side of Reels.
BY MR. DUNBAR:

Q Were Reel s gai ning popularity with teens

on Instagram at that time?
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I nstagram is it fair to say that you | earned Reels
posted by young users were distributed by |Instagram
I n ways those young users would not prefer?

MS. BARNHART: Object to the form
Foundati on.

THE WTNESS: | think that were true in
general, that there were content that was being
di stributed on Reels that were reaching audi ences
t hat users did not intend as original audience. And
we al so conducted research that showed that young
peopl e had a preferred audi ence that they wished to
reach.

And there was al so research that suggested
t hat particularly young women who were producing
content on Reels were experiencing unwanted
I nteractions as a result of their content being
shown to people that they did not wish to have it be
shown to.
BY MR. DUNBAR:

Q Do you know how t hat happened?

MS. BARNHART: Object to the form Calls
for a narrative.

THE W TNESS: It would happen the way that
any other Reel would be distributed to a public

audi ence, which is that it was sourced fromthe
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billions of posts that are created every day and

t hen shown and recommended to users on the basis of
what a -- any particular user's preferences are --
or detected preferences are, right. And we use that
t hrough the user signal.

So, for exanple, Chris, if you're really
into bikes, we would try to know that through your
user interactions and preference signals. So if you
follow a | ot of bike content, if you |like, share,

DM do all of these user signals, we would use those
signals to recommend content that you have engaged
with previously.
BY MR. DUNBAR:

Q Ckay. So, in other words, were
| nstagram s al gorithnms delivering young users' Reels
to people those young users were not connected to?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: Yes.

BY MR. DUNBAR:
Q. And did that distribution sonetimes
endanger those young users?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: | think I would like to
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particul ar subsurface, it's basically when you click
on -- before you click on a video, there's, like, a
static imge and a |l ot of tinmes people would put
sexual |y suggestive content or really sensational,

| i ke clickbait-y covers. So we saw that was a
subsurface that was problematic.

I n-feed unit, what we called RIFU, Reels
In-feed unit, that's what was being injected into
people's feed, that was also a different -- that's a
conpletely different ranking nodel, right. So
that's what -- that m ght be one way that | nmeant
around tuning ranking nodels. |s there ways that,
if we know a particular subsurfaces are riskier than
ot hers, can we do sone tuning to the riskier nodels,
right.

And the second connected piece here is
this idea of focus on entertainment and mmcry and
the teen audiences. And if you renmenber, Reels is
basically Instagram s version of TikTok. And so at
the time, everybody was | ocked up inside and doing
Ti kTok dances. We're doing these, like, silly
trends. And many of those trends are very benign,
right. And those trends are oftentinmes -- once it
goes viral, everybody's producing those videos at a

hi gher rate.
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worked with them on the solutions for further

I nvestigation. And then -- what was the -- we
called it escal ations, yeah, internal escal ation.
BY MS. BARNHART:

Q Am | correct, though, that the primary
focus of your integrity work at |nstagram was on
non-recomendabl e cont ent ?

MR. DUNBAR: Sane obj ection.
THE W TNESS: Yes, that's right.
BY MS. BARNHART:

Q Ckay. And at various points during your
testinony today, you've referred to harmthat you
were working to mtigate and prevent while at
| nst agr am

By "harm" were you referring to
non-reconmendabl e content?

MR. DUNBAR: Object to form

THE WTNESS: It is exposure to
undesi rabl e content that produces undesirable
experiences for users. Most often, we -- the
ori ginal focus was non-reconmmendabl e content, but as
you saw in sonme of the research, sonetines that
content came from content that was considered benign
by our policies but harnful by users.
111
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har m
BY MS. BARNHART:

Q Ckay. And, again, just to be clear, when
we are tal king about content, we are tal king about
content that |Instagram users have created and posted
on the app?

MR. DUNBAR: Object to form

THE W TNESS: Yes, that's correct.

BY MS. BARNHART:

Q So just want to be clear, we're talking
about content created by third parties, not content
created by I nstagrant?

MR. DUNBAR: Sanme obj ection.

THE W TNESS: Content that's created by
third parties on the platform hosted by I nstagram
BY MS. BARNHART:

Q. And |i ke you said, |Instagram has devel oped
vari ous policies regarding certain types of content
and whether they are or are not allowed on the
platform correct?

MR. DUNBAR: Same objection.

THE W TNESS: Yes, that's right.

BY MS. BARNHART:
Q And that includes non-recomendabl e

content policies, which are policies about content
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maj or change | think would best serve users, what
woul d be the strategic path to getting IG there in
the long tern? MWhat are the steps on the road, who
needs to buy in, how' -- "how we m ght plug into
systenms to get that change to happen at scal e?"
Did | read that correctly?
A. Yes, you read that correctly.
Q. Ckay. You can put that aside.

Do you recall M. Dunbar asking you

gquesti ons about the BEEF survey and the TRIPS
survey?

A. Yes, | do recall that.

Q Ckay. So let's start with BEEFs.

You did not conduct the BEEF survey,

correct?

A. | did not personally conduct that.

Q. You did not write the survey questions,
ri ght?

A. | did not wite the survey questions,
correct.

Q. You did not author the slide deck that
M . Dunbar showed you as Exhibit 25, correct?

A. No, | did not.

Q You did not prepare the data tables in

t hat deck that M. Dunbar asked you questions about,
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correct?

A. | did not.

Q You did not analyze any of the data that
was shown in those tables in that deck, correct?

A. No, | did not.

Q You don't know -- you don't have personal,
det ai | ed knowl edge of the nmethodol ogy used to
conduct the BEEF survey, correct?

A. | likely had some nore sophisticated
under st andi ng of the methodol ogy than npst at the
time because | learned a lot fromcoll aborating with
Kyle. And | also replicated the BEEF survey to a
real specific one called the PRI SM survey. So |
actually replicated a | ot of his methodol ogi es.

Q Ckay. VWhen M. Dunbar was asking you
questions about M. Andrews's slide deck earlier, in
your testinmony, you listed a number of questions
t hat you would need to have answered in order to
I nterpret the data.

Am | renmenbering that correctly?

A. Can you reiterate --

MR. DUNBAR: Object to form
Char acteri zati on.

THE W TNESS: -- those questions?
111

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PP PR R
ga A W N P O © 00 N O 0o~ WO N P+ O

Case 4:22-md-03047-YGR Document 3248-19 Filed 07/10/26 Page 15 of 17

CONFIDENTIAL

Page 421
BY MS. BARNHART:

Q. When M. Dunbar was -- sorry. Ask ny
guesti on again?

A. Can you reiterate -- you nentioned that I
had named a nunmber of questions for -- that |'d need
to ask. | don't recall them Can you reiterate
themto ne?

Q. Well, | don't think we have tinme, given

M. Dunbar's adnonitions to nme, to go back through
all of those.

So you don't -- sitting here right now,
you don't recall, a few hours ago, nam ng severa
guestions that you would need to have answered in
order to properly interpret the BEEF s data?

MR. DUNBAR: Object to form And
characterization.

THE WTNESS: | don't think that's an
accurate characterization of what was happeni ng
during that time. | think I interpreted that data
live. And | nanmed that -- the foll owup questions I
woul d have as a researcher from those tables.

BY MS. BARNHART:
Q. Yeah. You weren't -- so that's what |
want to be clear on.

You were interpreting that data on the
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fly, correct?
A | was --

MR. DUNBAR: Object to form And
characterization.

THE WTNESS: | was interpret --
revisiting that data after nultiple years of not
having seen it. Although | have seen it before.
And the questions that | asked were through the |ens
of a researcher of what would | do as foll ow up
research, not questions that were calling into
guestion the integrity of the research itself.

MS. BARNHART: All right. We'IlIl let the
record sit on that.

BY MS. BARNHART:
Q You don't have personal know edge of how
the data in the BEEF survey was wei ghted, correct?
A. | did not do the --

MR. DUNBAR: Object to form
Char acteri zati on.

THE WTNESS: | did not do the weighting
mysel f.

BY MS. BARNHART:
Q And you don't know, sitting here today,
that the sanple used for the BEEF survey was, in

fact, representative of the broader |nstagram
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STATE OF CALIFORNIA )
COUNTY OF YOLO )

I, ELAINA BULDA-JONES, a Certified Shorthand
Reporter of the State of California, duly authorized
to administer oaths pursuant to Section 2025 of the
California Code of Civil Procedure, do hereby
certify that

ALISON LEE, Ph.D.,
the witness in the foregoing deposition, was by me
duly sworn to testify the truth, the whole truth and
nothing but the truth in the within-entitled cause;
that said testimony of said witness was reported by
me, a disinterested person, and was thereafter
transcribed under my direction into typewriting and
is a true and correct transcription of said
proceedings.

I further certify that I am not of counsel or
attorney for either or any of the parties in the
foregoing deposition and caption named, nor in any
way interested in the outcome of the cause named in
said deposition dated the = day of

, 2025.

ELAINA BULDA-JONES, CSR 11720
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