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conpensati on, direct salary, stock, ratings,
pronotion, were tied to success netrics of their
products.

I n defining what accounts for success, you
align those enployees to chase that netric, to chase
that incentive; and that incentive was growth. And
growt h neans the nunber of people using that product,
the nunmber of tinmes they may post, the nunber of
tinmes they may share, the number of videos that they
create.

Those netrics that |ead to the nunber of
peopl e using the product and how nuch engagenent t hat
t hey have with the product would be the things that
determ ne a person's career.

| did not at ny tinme see netrics around
trust and safety, around understanding the harnms of
your product, and mtigating the harns of your
product, except for on the specific Trust and Safety
Teans, which is outside of each of those individual
product | eaders and product areas who are responsible
for grow h.

Q To your know edge, M. Bol and, during your

Golkow Technologies,
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per-user revenue i s not necessarily caused by user
activity, but that if you have a lot nore activity on
the platform you generate a |lot nore revenue from
that user activity.
In this case, tal king about inpression
counts, neaning how many stories, posts, videos, a
person woul d see on the platform
Q Does the conpany take efforts to increase
users' activity on the platfornf
MR. GOLDFARB: (Objection to form
MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR, JANSSEN:
Q I n what ways, to your know edge, does the
conpany do that?
A. By | ooking at ways that you could design
t he | ayout of Facebook, how you woul d rank stories,
so ranking plays a significant role in how people
find the content on Facebook interesting to them
Generally the nore interesting that
content is -- and "interesting" applies very broadly

because sone things that are rage-induci ng can be
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I nteresting -- but as the algorithmcan rank nore
I nteresting content, then you can get people to share
nore posts, click on them coment, like, et cetera.
Q You -- again, your answer, by saying that

t he design of the | ayout of Facebook could increase
user activity on the application, what did you nean
by the design of the |ayout of Facebook?

MR. SNEED: (Object to form

THE W TNESS: There is a lot of work that
you can do in how you change all aspects of a post or
a story, including the way that you represent the
title of a post, including the way that you show
whet her peopl e have engaged with that post, including
m nor things |ike the color shading behind the post.
Al'l of those changes, and countless nore, can inpact
the way that people engage with content on Facebook-
style pl atforns.
BY MR JANSSEN:

Q Are you aware of any other things that

the conpany may do to increase user activity on the
pl at f or n®?

MR. GOLDFARB: (Objection to form
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and power,

users."

A.
Q

A.
Q

January 6,

A
Q

deeply concerned that Mark Zuckerberg and Meta's
| eadership weren't serious about addressing the harm
created on their platform Over tine, it becane

clear to ne that Facebook's priorities were growth

today's exam nation as to why it becane clear to you
t hat Facebook's priorities were growth and power, not

the safety or well-being of its users, correct?

i n your blog post, "I didn't plan to beconme a public
critic when | |left the conpany. Leadership dism ssed

my concerns, and | second-guessed nyself until

your concerns. \What concerns did you convey to

Page 119

not the safety or well-being of its

Did | read that correctly?
You di d.

And you' ve testified over the course of

That 1s correct.

And then, in the next paragraph, you wite

2021."
Did | read that correctly?
You di d.

You referenced that | eadership dism ssed

877-370-3377
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Q Is it your understanding, sitting here
today, that the conpany is dodging accountability for
teen nental health harns related to I nstagram use?

MR. SNEED: Object to form and foundati on.

MR. GOLDFARB: (Object to form

THE W TNESS: To ny know edge, | don't
believe that they have tried hard or potentially
tried beyond the nost m ni mal anount to understand
whet her they're harnful to teen nental health.
BY MR JANSSEN:

Q Movi ng down in your blog post. You wite,
"A Pattern of Neglect and Harm The | atest news that
Meta is ending its fact-checking program and scaling
back user protections is the final straw for ne.

This is the sane conpany whose platform contri buted
to genocide in Myanmar, harnmed teenage users and
enabl ed political and racial polarization across the
gl obe. Instead of addressing these harns, Meta
consistently prioritizes gromh over public safety.™
Did | read that correctly?
A. You di d.

Q And then, if you look at the | ast sentence

Golkow Technologies,
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Is all bad, do you?

A | do not.

Q And | think you've witten and spoken
about the benefits of social media in connecting
peopl e and supporting people and giving them a voi ce;
I's that right?

A That is correct.

Q And is it fair to say too that you don't
think that the benefits of Facebook and social nedia
erase the harns that cone with it?

MR. GOLDFARB: (Objection to form

MR. SNEED: Object to form

MR. GOLDFARB: You nmay answer.

THE WTNESS: | don't believe so. | think
that the harns are -- the harns are significant

enough that we should fix them
BY MS. SI NGER:

Q And do you believe, as a fornmer senior
executive at Facebook, that the harns from Facebook
wer e worsened by choi ces Facebook made about its
growth, its priorities, its incentives, and its

transparency?
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MR. GOLDFARB: (Objection to form

MR. SNEED: (Object to form

THE W TNESS: | believe that.

BY MS. SINGER
Q And can you explain that, in your own
wor ds?

MR. SNEED: Object to form

THE WTNESS: | believe that, over the
course of nmy time at the conpany, | saw opportunities
for Mark Zuckerberg to make deci sions based on
concerning information that he was seeing that he
could invest nore in safety neasures or at | east
under st andi ng the potential harns.

One of the things |I've been very clear
about in ny earlier testinony to the Senate but maybe
am | ess neutral today, is that at the time | said
that, | don't know, |'m not sure whether it's
harnful, because no one has given us the ability to
find out.

And Mark has had anpl e opportunity, anple
opportunity to invest in finding out, and has had

anpl e opportunities to see concerning research that

Golkow Technologies,
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woul d make the average person want to |ook; and, in
my experience, didn't see himinvest in |ooking. And
If you don't invest in fixing it, if you don't invest
I n understanding it, then it's certainly not getting
better. And it feels to nme, because |I've listened to
nore activists and nore concerned gl obal parties,
that they don't feel like it's getting better.

And so that leaves me in a state where |
feel like it's not on a path to inprovenent, and his
announcenents in January to really curtail, not just
t he fact-checking, but the kinds of basic protections
that the platformwas offering is a really bad step
for anyone, everyone on the platform

M5. SINGER: Thank you. | have nothing
further.

MR. GOLDFARB: You want to go off the
record?

MR. SNEED: Yes.

THE VI DEOGRAPHER: Okay. The tine is
4:31 p.m

We are now off the record.

(Recess taken.)
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A. Correct.
MR. GOLDFARB: (Objection to form

BY MR. SNEED:

Q Now, in fact, you weren't on any teamt hat
was devoted to or focused on working on safety,
ri ght?

A. That's correct.

Q You al so were not a part of any research

t eam when you were at Facebook, correct?
MR. GOLDFARB: (Objection to form
THE W TNESS: That's correct.
BY MR. SNEED:
Q And so it would be fair to say that, in

your work at Facebook, you didn't do any work on

youth wel | -being, right?
A That is correct.
Q You never worked on the comunity

standards during the tine you were at Facebook; is
that right?

MR. GOLDFARB: (Objection to form
f oundat i on.

THE W TNESS: That is correct.
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Q You were not a part of the headcount and
resourcing proposals or discussions when it cane to
youth safety, for exanple, correct?

A. That's correct.

Q So you wouldn't be able to say how many
empl oyees, whet her engi neers or otherw se, were
allocated in 2018 to youth well-being, correct?

MR. JANSSEN: Objection to form
THE W TNESS: That's correct.
BY MR. SNEED
Q At no stage during your time at Facebook
woul d you be able to say how many enpl oyees were
devoted to working on youth well-being, correct?
A. That's correct.
Q In addition, you wouldn't be able to say,
t hroughout your time at Facebook, how nuch Facebook
was spending on youth well-being efforts at the
conpany, correct?
MR. JANSSEN:. Objection to form
MR. GOLDFARB: Objection to form
THE W TNESS: That's correct.

BY MR. SNEED

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com




© 00 N oo o0 b~ W N

N N N P R R R R R R R R R
N P O © 00 N O O »h W N B O

Case 4:22-md-03047-YGR Document 3248-21  Filed 07/10/26 Page 13 of 15

CONFIDENTIAL

Page 334

Q You weren't involved in any efforts
related to child safety during the tinme that you
wer e at Facebook, correct?

A. That's correct.

Q Are you famliar with NCMEC? Do you know
t hat organi zati on?

A | recall that acronym but | don't
remenber the details of it.

Q And -- and for -- it's the National Center

for Mssing & Exploited Children. Okay. Do you

under stand that?

A | do.

Q Not hi ng about your work related to the
wor k t hat NCMEC was doing, right?

A That is correct.

Q There were other teans that were at

Facebook, and subsequently Meta, that ultimtely
handl ed that type of work, correct?
MR. JANSSEN: Objection to form
f oundat i on.
THE WTNESS: That's correct.
BY MR. SNEED:
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at when you were at Facebook related to pol arization

and election integrity; is that right?

A. El ection integrity and polarization
br oadl vy.
Q And that research is what had you

concerned about the inpact of Facebook on its users;
Is that right?

A. That's correct.

Q And you don't recall at any tinme when you
were at Facebook | ooking at research related to teen

mental health, correct?

A. That's correct.
Q The first tinme that you | ooked at any
research related to teen nental health, | believe you

testified, was in relation to the Haugen | eaks; is
that right?
A. That's correct.
Q And after the Haugen | eaks, did you see or
review Meta's research response to what had been
| eaked?
MR. JANSSEN:. Cbjection to form

f oundati on.
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REPORTER'S CERTIFICATION
DEPOSITION OF BRIAN BOLAND
APRIL 25, 2025

I, Amanda Blomstrom, a Notary Public in and for
the District of Columbia, hereby certify to the
following:

That the witness, BRIAN BOLAND, was duly sworn
by the officer and that the transcript of the oral
deposition is a true record of the testimony given by
the witness;

That the deposition transcript was submitted to
the witness or to the attorney for the witness for
examination and signature;

I further certify that I am neither counsel for,
related to, nor employed by any of the parties or
attorneys in the action in which this proceeding was
taken, and further that I am not financially or
otherwise interested in the outcome of the action.

Certified to by me this 29th day of April, 2025.

Amanda Blomstrom, CRR, RMR, CLR
Texas CSR No. 8785
California CSR No. 12681

Illinois CSR No. 84-3634
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