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Q And you go on to say in the second
par agraph:

"We have the chance to make sure
Facebook, as a conpany and as a
pl atform devel ops and enbodi es t hose
same prosocial orientations across
it's [sic] lifespan.”
Do you see that?

A Yes.

Q Ckay. So this quote was from 2019,
relatively early in your time at Meta, correct?

A Yes.

Q And when you started at Meta, did you
bel i eve that your work on the various integrity
teans that you worked on could be a neani ngful
continuation of your academ c work?

MR. EPPICH:. Object to form
THE W TNESS: Yeah, | hoped it woul d.
BY MS. WALSH:

Q Okay. \When you started your work at Meta,
did you believe that the conpany could help pronote
princi ples of enpathy, conpassion, and altruisnf

MR. EPPICH: Object to form
THE W TNESS: Yeah, | thought it was

possi bl e.

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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BY MS. WALSH:

Q And did that turn out to be the case?

MR. EPPICH. Object to form

THE W TNESS: In ny opinion, no.

BY MS. WALSH

Q Okay. Can you give us an exanple of how
t hat belief you had at the beginning turned out not
to be the case?

A Can you repeat the --

Q Sure. Can you give us an exanple of how
the belief that you had at the beginning of your
time at Meta turned out not to be the case?

A Over ny time there, | saw exanples of Meta
products being used for bad things in the world and
I n ways that the conpany didn't necessarily lock it
down qui ckly enough or -- | don't want to say take
It seriously enough because | don't know how
seriously they did or didn't take it.

But ways in which their behavior didn't
seem | i ke they were taking products seriously
enough.

Q Okay. And we'll talk about some further
exanpl es of that.

But do you have one to highlight for the
jury now?

Golkow Technologies,
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MR. EPPICH. Object to form
THE W TNESS: Probably, but |I'm not sure |

specifically renmenber that.
BY MSs. WALSH

Q

Okay. So you told the jury that a concern

you had was that the infinite scroll feature of,

say, lInstagram could contribute to problematic use,

correct?

A

Yes.

MR. EPPICH. Object to form

BY MS. WALSH:

Q And so were you involved in research about
how -- about alternatives to infinite scroll?

A Yes.

Q And what were those alternatives?

A Primarily chronol ogi cal feeds.

Q Ckay. And would a chronol ogical feed end

at some point?

MR. EPPICH: Object to form foundation.
THE WTNESS: | don't know if it would end.

At sone point, you would get caught up to the | ast

t hing you had seen or, like, to the -- yeah, to the

| ast thing that you had seen on your previous

sessi on.
/11

877-370-3377
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t hat ?

MR. EPPICH. Sane objections.

THE WTNESS: |'m aware that there was sone
limted internal data that was shared to academ c
researchers, for exanple, under, like, really strict
privacy rules and things |ike that so that outside
researchers could do data analysis on, Ilike,
net wor ki ng effects and things |ike that.

BY MS. WALSH:

Q Ckay. Is it fair to say that your personal
knowl edge about that is pretty |limted?

A Yes.

Q Okay. Let's go back to your frustrations
about research within Meta.

Did you feel, based on your five years
working in UX research at Meta, that the senior
executives prioritize getting inmportant research
done?

MR. EPPI CH: Obj ecti on. Form
characterization.

THE W TNESS: |In nmy opinion, no.

BY MS. WALSH:
Q Okay. Can you give us an exanple of an
area that you believed was inportant to research

that wasn't prioritized?
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CERTIFICATE OF CERTIFIED SHORTHAND REPORTER
CASE: IN RE: SOCIAL MEDIA
ADOLESCENTADDICTION/PERSONAL INJURY PRODUCTS
LIABILITY LITIGATION
DEPOSITION DATE: MARCH 11, 2025
JOB NUMBER: 7225418

I, Marla Sharp, certified stenographic
reporter licensed in California, Oregon, and
Washington, hereby certify that the foregoing
video-recorded videoconference deposition of
NATALIE TROXEL, PH.D., was taken remotely before me
on March 11, 2025; that the witness was remotely
duly sworn by me; that all of the testimony,
colloquy, and objections made were recorded
stenographically by me and thereafter transcribed,
said transcript being a true copy of my shorthand
notes thereof; that review of the transcript was
neither requested nor waived before completion of
the deposition; ( ) that the witness has failed or
refused to approve the transcript; and that I am
neither financially interested in the action nor a
relative or employee of any attorney of any party.

In witness whereof, I have subscribed my

name and signature this date, March 21, 2025.
Eo 21 /7\/
‘/ ["‘;//' o

Marla Sharp, RPR, CLR, CCRR
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