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Introductions

IG Regulatory Design Principles
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1. Support user goals

while striving for
regulatory
compliance
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As a company, we make different choices when it comes to regulatory responses.
Sometimes we don’t comply and accept a fine. Sometimes we comply in the most minimal or literal way possible. Where we see

great opportunity is in finding the user need embedded within the regulation and solving those real people problems in the
process of meeting the regulation’s requirements.

Regulation can be an expression of our users' (and their parents') desires, fears, and values.

Doing this for DSA meant offering customization across surfaces, so users could choose non-profiling for one aspect of their
experiences while using ranking for another.

"Less relevant” "Not interested” versus "following” or "Not personalized”
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