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A Good nor ni ng.

Q Coul d you pl ease state your full nane for
the record?

A Nat al i e Rose Troxel

Q And where do you live?

A 421 - -

MR. JINDAL: Can | just quickly -- 1'd ask

that the -- that if she's being asked to give her

honme address, that we designate this portion of the
transcript confidential. | can explain the basis,
if we need to, off the record.

MS. WALSH: Yeah.
BY MS. WALSH

Q l'mgoing to strike nmy |ast question and
just say: |In what city do you live?

A Portl and, Oregon.

Q Okay. And did you work for the conpany
known as Meta from 2017 to 20227

A It was Facebook, but yes.

Q Okay. Do you understand that Facebook
rebranded itself as Meta sonetine after you started
wor ki ng t here?

A Yes.

Q Ckay. So if | use the word "Meta" today,

can we agree that that will refer also to the
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conpany when it was known as Facebook?
A Yes.
Q Thank you. \What was your position at Meta?
A | was a UX researcher.
Q Okay. Very briefly, what does "UX

research" mean?

A It's user experience research.
Q Ckay. And we'll talk about that in nore
detail |ater.

For the record, ny nane is Alex Wal sh, and
| ama lawyer. And | represent kids who believe
t hey' ve been harmed by the use of Meta's products,
to include Facebook, Messenger, and | nstagram
Do you understand that?
A Yes.
Q And t hese young people, ny clients, they
suffer fromvarious nental health conditions,
I ncl udi ng eating disorders, anxiety, depression,
sui ci dal ideation, and addiction.
Do you understand that?
A Yes.
Q And these clients of mine in this
litigation, they allege and they believe that it was
by using Meta's social nedia platforns that the use

of those platforns caused or contributed to the
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mental health conditions they suffer.
Do you understand that?

A Yes.

Q Okay. Now, we're here in Portland, Oregon,
t aki ng your deposition today, correct?

A Yes.

Q And why are you here today?

A | was requested to give ny testinony by the

plaintiffs' attorneys.

Q Ckay. And do you recall that we told you
we woul d serve you a subpoena unl ess you appeared
voluntarily?

A Yes.

Q Okay. And you chose to forgo being served

a subpoena from federal court, correct?

A Yes.

Q Ckay. Are you here represented by your own
| awyer ?

A Yes.

Q And who that i1s?
A Ani t Ji ndal .
Q Great. And there are |awers from Meta
here as wel|.
Do you understand that?

A Yes.

Golkow Technologies,
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Q And did you meet with |awers from Meta
before today?

A Yes.

Q Did you neet in person or by Zoonf

A Zoom

Q Okay. And how |l ong -- when was t hat

meeti ng?

A My attorney and I nmet with them yesterday
briefly.

Q Ckay.

A And | nmet with sonme of themvia Zoom two or
t hree weeks ago, | want to say, just before |

engaged M. Jindal as ny attorney.

Q Okay. So there were two neetings with
Meta's | awyers, correct?

A Yes.

Q And what were the nanes of Meta's | awers
who reached out to you the first tine?

A Absol utely can't remenber.

Q Okay. Was it anyone sitting in this roonf

A | don't think so.

Q Okay. And do you understand that there
are -- one, two -- three lawers from Meta sitting
in this roonf

A Yes.

Golkow Technologies,
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Q When Meta reached out to you to speak with
you, why did they want to talk to you, to your

under st andi ng?

MR. EPPICH. Objection. Foundation.
MR. JINDAL: I'Il join in.

MS. WALSH: Strike that.

MR. JINDAL: Sorry. I'll just --
MS. WALSH: Strike that.

MR. JINDAL: -- join the objection.

BY MS. WALSH:

Q What is your understandi ng of why Meta's
| awyers reached out to you?

A | wasn't entirely sure at first. The
e-mail said that | had been included on a w tness
list and that they wanted to speak with ne about
t hat .

Q Ckay. And at that tinme, did Meta's | awyers
ask if they could represent you for this deposition?

A At what time?

Q During the first interaction that you had
with them

A Yes.

Q Okay. Did they offer to represent you free
of charge?

A Yes.

Golkow Technologies,
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Q And what was your response?

MR. JINDAL: |I'mgoing to object. | think
the -- to the extent it was for the purposes of
obtai ning | egal counsel, | think that would be
privileged, and I'll instruct the witness not to
answer .

We can confer off the record about this if
you have concerns about it.

BY MS. WALSH:
Q Did you at any time understand Meta's

| awyers to be representing you?

A No.

Q Did you at any tinme seek | egal advice from
t hent?

A | don't think so.

Q Did -- to your understanding, did they at
any time ever provide |egal advice to you?
A I don't think so.

MS. WALSH: Okay. Counsel, based on that,
| would ask you to reconsider your instruction not
to -- your instruction to Ms. Troxel not to answer.

MR. JINDAL: Understood. You can proceed.

MS. WALSH: Okay.

BY MS. WALSH:
Q Okay. \What was your response when Meta's

Golkow Technologies,
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| awyers offered to represent you free of charge for
pur poses of this deposition?

A | think | thanked them and al so asked them
what ot her options | had for representation.

Q Okay. And can you explain to the jury --
wel |, strike that.

Is it fair to say that you declined Meta's
offer to represent you for free for purposes of this
deposition?

A Yes.

Q And why did you decline that offer?

A | felt that I would be nmore confortable
wi th i ndependent representation.

Q Okay. And why did you feel you'd be nore
confortable with i ndependent representation?

A And -- having nmy own attorney made ne feel
| i ke that attorney would actually be working for nme
and ny best interests, and there wouldn't be a
conflict of interest with them also representing
Met a.

Q Okay. So you were concerned that there
could be a conflict of interest, given some of the
testinony you mght give in this deposition, between
you and Meta?

MR. EPPICH. Object to form

Golkow Technologies,
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THE W TNESS: | thought it was possible.
BY MS. WALSH:

Q Okay. And so how long did that first
conversation with Meta's | awyers |ast?

A | want to say, like, half an hour, maybe --
maybe 45 m nutes or so.

Q Okay. In addition to themoffering to
represent you free of charge and you declining that
offer, what else did you discuss?

MR. EPPICH. Object to form
BY MS. WALSH:

Q On a gener- -- just -- you can just tell me
general ly.

A They gave ne a little bit of information
about, like, what a deposition is, their

under standi ng of why | was on the witness list. |
think they asked some questions about when | had
wor ked at Facebook and the nature of the work | had
done there.

We talked a little bit about the | ogistics
of, you know, would this be in person or kind of
renote, that kind of thing.

Q Okay. And then you said that you met again
with Meta's | awers yesterday; is that right?
A Yes.
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Q And at that time you had retained your own
I ndependent | awyer, correct?
A Yes.
Q And was your |awyer present for that
meeti ng?
A Yes.

Q Okay. And how long did that neeting | ast?

A About ten m nutes.

Q Ckay. Great. Have you and | net before
t oday?

A Briefly yesterday, yes.

Q Okay. And how | ong woul d you say our
meeting | asted?

A Fifteen, 20 m nutes maybe.

Q Ckay. And, just generally, what did we
di scuss?

A Alittle bit about the deposition itself,
some of the logistics. You introduced yourself to
me. | think it was so | wouldn't be as nervous. |
honestly can't renmenmber anything el se about the
meet i ng.

Q ' ma nenorabl e person, apparently.

A Sorry.

Q That's okay. No. That's fine. Okay.

Prior to nmeeting with me, did you neet with
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ot her |l awyers representing the plaintiffs in this
action?

A Yes.

Q And when was that?

A | can't renmenber exactly. |t was several

nont hs ago.

Q And do you renenber the names of those
| awyers?
A No.

Q And about how |l ong did that neeting | ast?

A |'d say it was an hour or two.

Q Okay. And during that neeting, did you
di scuss some of the issues that you worked on as a
resear cher at Meta?

A Yes.

Q Ckay. Okay. Let ne -- Madam Court
Reporter went over some of this, but I want to talk
alittle bit nore about the logistics of a
deposi tion.

Have you given a deposition before?

A No.

Q Okay. So | would reiterate the advice that
it is very inportant for us to not speak over each
ot her. Okay?

A (Nodded head.)

Golkow Technologies,
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Q And the next thing is that when | ask you a
question, you have to answer verbally.

Li ke, now -- or do you understand that?

A Yes.

Q Okay. Good. Okay. So when | ask you a
guestion, you can't shake your head or nod your
head. You have to answer "yes" or "no." Okay?

A (Nodded head.)

Q And there may be times -- it's already
happened -- where there may be objections to sonme of
t he questions that I ask. Okay?

A Yes.

Q And unl ess your |awyer instructs you not to
answer, do you understand that you're required to
answer the questions even though there's an
obj ection?

A Yes.

Q And we can take a break at any tine that
you |like. You just need to let ne know. Okay?

A Okay.

Q The only exception to that is if there's a
guestion pending. You have to answer the question
before we take a break. |[Is that okay?

A Yes.

Q Ckay. And you swore an oath to tell the

Golkow Technologies,
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t he beginning of this proceeding; is that

Yes.

And do you understand that that's the sane

oath that you would swear if you were testifying in

court before a judge and a jury?

Yes.

And, in fact, you understand that this

vi deot ape may well be played to a jury in the cases

bei ng brought by ny clients?

A
Q

live now.

> O >» O >

Q

Yes.

Okay. So we're here in Portland where you

I's Portland al so where you grew up?

No.

Okay. \here did you grow up?

San Di ego.

Okay. There's a little nore rain here.
A fair bit, yeah.

Okay. |1'mgoing to ask you some questions

about your educational background. And to help us

wal k through that, 1'd like to hand you what we're
going to mark as Exhibit 1 to your deposition --

A Okay.

Q -- which is your Linkedln profile.

877-370-3377
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(Deposition Exhibit 1 was marked for
I dentification.)
BY MS. WALSH:

Q And while Ms. Boldt is providing counse
copies of this, could you take a |ook at this and
|l et us know if you understand this to be your
profile on Linkedln?

A Yes, it looks like ny Linkedln profile.

Q Ckay. And | ooking at it now, does it
appear to be your up-to-date profile from Linkedln?

A Yes, it appears so.

MS. WALSH: Okay. |If we could publish
this, please.
BY MS. WALSH:

Q And let's start with -- on the |ast page
wi th your education. Okay?

A Okay.

Q Where did you attend col |l ege, Ms. Troxel?

A | did nmy undergraduate at Reed College in
Portl and, Oregon.

Q And what did you mmjor in?

A Psychol ogy.

Q And what drew you to psychol ogy?

A | ' ve al ways been curious about how peopl e

become the people that they are and how people

Golkow Technologies,
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handl e the context of their environment and how t hat
shapes who we becone.

Q Ckay. So psychol ogy was your major?

A Yes.

Q And when did you graduate from Reed

A 2007.
Q And after you graduated from Reed Col | ege,

did you go on to obtain a master's degree?

A Yes.

Q And where did you do that?

A UC Davi s.

Q Uni versity of California?

A Yes.

Q Ckay. And what was your master's degree

i n?
A Psychol ogy.
Q And was it any particul ar type of
psychol ogy?
A Devel opnent al psychol ogy.
Q What does "devel opnental psychol ogy" nean?
A It's primarily focused on children and
adol escents, but it's how peopl e devel op and change
cognitively, socially, emotionally over the life

span.

Golkow Technologies,
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Q Ckay. So during that tinme, did you devel op
an understandi ng of things that could affect how
children and adol escents devel op?

A Yes.

Q I ncl udi ng things that could negatively
affect how children and adol escents devel op?

A Yes.

MR. EPPICH. Object to form
BY MS. WALSH:

Q During that tine, did you cone to
understand how certain factors could negatively
affect how children and adol escents devel op?

MR. EPPICH: Object to form
THE W TNESS: Yes.
BY MS. WALSH:

Q Ckay. Now, after your master's degree, did
you go on to get even nore education in the field of
devel opment al psychol ogy?

A Yes.

Q And did you get your PhD?

A Yes.

Q And where did you do that?

A Al so at UC Davi s.

Q And was your PhD also in devel opnent al

psychol ogy?

Golkow Technologies,
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A Yes.
Q And did you have any particul ar focus
during your PhD?
A Yes.
Q And what was that?
A Part of the tine there, | was focused on

psychol ogy and law. So children's involvenment in
the |l egal system their ability to act as wi tnesses
i n court cases, for exanple.

Q Mm

A But nost of ny work there was on children's
soci al -enoti onal devel opnment and the devel opment of
pro-social enmotions and pro-social orientations |ike
enpat hy and conpassi on.

Q Can you tell the jury a little bit nore
about this term "pro-social enotions and

orientations"?

A Yes.
Q Pl ease do.
A Okay. So pro-social enotions are things

| i ke enpat hy, synpathy, conpassion, altruism would
be a pro-social orientation. So they're enotions
and, |ike, clusters of behavior that orient an

I ndi vi dual towards being pro-social and trying to

devel op community, trying to develop positive soci al

Golkow Technologies,
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ties to the people around them
Q Ckay. Vhat drew you to focus your work on
this concept of pro-social devel opnent?
A I'"m not entirely sure. It just seened
really nice. It was interesting. | don't think
that there was -- there's a ot of research -- at

| east at the tinme there was a | ot of research in
psychol ogy that was really focused on what can go
wrong i n devel opnment. And there was |ess focus on
what can go right and how to make things go right.
And | really liked the idea of having ny

wor k be sonething that was buil ding sonmething and
was nore positively oriented.

Q Okay. And did you wite a thesis?

A | did.

Q And what was that about?

A VWi ch thesis?

Q Ah. Did you write a doctoral thesis as
part of obtaining your PhD?

A Yes.

Q And what was that about?

A It was about attachment theory. So young
children's attachnment with their primry caregiver
and how that contributes to their devel opnment of

enpat hy and how that, in turn, contributes to their

Golkow Technologies,
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devel opment or |ack of their devel opnent of
behavi oral, enmotional, and psychol ogi cal problenms as
t hey enter early school -age.

Q Okay. Now, Ms. Troxel, after you conpl eted
your PhD, were you interested in obtaining a job
t hat would allow you to continue to pursue your
i nterest and pronote this pro-social aspect of

devel opment ?

A Yes.
Q And you took a job at Meta?
A Yes.

Q And did you believe that working at Meta
was sonet hing that would allow you to continue and
further devel op your interest in and commtnent to
pro-social devel opnent ?

A | wasn't sure, but | thought it had the
possibility for it.

Q Okay. Wuld you have taken the job at Meta
I f you didn't think that that possibility existed?

A | don't think so.

Q Okay. And what |led you to believe that
wor ki ng at Meta would allow you to help contribute
to pro-social devel opnment ?

A | knew that billions of people used Meta

products and that it was sonmething that was a part

Golkow Technologies,
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of a ot of people's everyday lives. And | just
kind of figured somewhere in there there nust be
sonet hi ng that could be done better, could be done
to positively affect people's lives.

Q Okay. And did you throughout -- well, |et
me ask you this.

You told the jury earlier that you began

wor king at Meta in 2017; is that right?

A Yes.

Q And you stopped working at Meta in 2022; is

that right?

A Yes.

Q And during the tinme that you were there,
did you maintain your desire to use your work at
Meta to help contribute to pro-social devel opnent?

A I n general, yes.

Q Ckay. And were you able to do that?

A Not directly, | don't think.

Q Okay. Can you el aborate?

A | don't know if the things that I did

ultimately contributed to pro-social devel opnment or
not. | think that some of the work that | did on
some of the teans had the capacity to do that.

Q And to the extent there were inpedinents to

your work having that effect, what were they?

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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MR. EPPI CH: Object to form m sstates
testi nony.
BY MS. WALSH:
Q Strike that.
Did you encounter inpediments to -- while

you were at Meta to achieving your goal of having

your work promote social -- pro-social devel opnment?
A Yeah.
Q And what were sone of those inpedi nents?
A Some of it was, | think, the nature of the
conpany. | think that | had joined the conpany

perhaps a little naive about what the conmpany woul d
want to do and sonme of what the conpany was buil di ng
and how much of an influence | would be able to have
on things.
| think some of it was that technically
children under 13 aren't supposed to be using the
products. So there wasn't going to be a focus on
young children's devel opment, for exanple.
And | think sonme of it was just the focus,
the prioritization of the conpany.
Q When you say the "prioritization of the
conpany, " what do you nean by that?
A That the conpany wasn't prioritizing

positive child devel opnent.
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Q I n your experience, what was the conpany
prioritizing?
A Revenue.

Q And by "revenue,
A Yes.

do you nmean maki ng noney?

Q And how, in your experience, did Meta seek
to prioritize revenue and maki ng nmoney?

MR. EPPICH. Objection. Foundation.

THE W TNESS: It seened |ike when | was
there, that Meta was trying to increase engagenent,
trying to increase how nmuch time people spent using
their apps in an effort to have nore eyeballs on the
apps for a longer period of time, which can get them
nore adverti sing revenue.

BY MS. WALSH:

Q And did you experience situations where
the -- well, strike that.

Was that frustrating to you at tinmes?

A Yeah. Sure.

Q And did you experience specific situations
where research that you had done you believed could
translate to a positive experience -- or strike
t hat .

Did you experience situations where you

bel i eved that research you had done could transl ate
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to positive inmrovenments of the product but that
research wasn't used to inprove the product?

MR. EPPICH. Object to form

THE W TNESS: What do you mean by "inprove
t he product"?

BY MS. WALSH:
Q By "inprove the product” -- well, let ne
ask you.

Was part of your work in UX research ainmed
at trying to improve the social nedia products that
Meta offers?

MR. EPPICH: Object to form

THE WTNESS: | think the work that | did
was ai ned at better understanding the user's needs
and the user's experiences so that | could make
recommendati ons for how to change the product that
woul d focus nore or be nore aligned with users'
needs and experiences and expectations.

| don't know if we would consider that
| nproving the product or not, but --

BY MS. WALSH:

Q Did your research -- were there instances
where your research |led you to conclude that there
was a change to the product that could be made that

coul d make the product better align with people's

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com




© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PP PR R
ga A W N P O © 00 N O 0o~ WO N P+ O

Case 4:22-md-03047-YGR  Document 2865-4  Filed 03/20/26 Page 25 of 34

Page 34

expectati ons and needs?

THE W TNESS: Yes.

MR. EPPICH: Object to form foundation.
BY MS. WALSH:

Q And were there situations where those
changes that you were -- and did you recomend
changes based on that research?

A Yes.

MR. EPPICH: Object to form
BY MS. WALSH:

Q And were there situations where your
recomendati ons were rejected?

A Yes.

Q And in any of those situations, do you
beli eve that your recomendati ons were rejected
because of what you called the conpany's
prioritization on revenue?

MR. EPPICH: Object to form foundation.
THE W TNESS: | think that those changes
were rejected because the changes would have Iimted
certain metrics, |ike engagenent. And if we nake
the inference that engagenment |eads to revenue, then
yes.
BY MS. WALSH:
Q Okay. Can you give the jury an exanpl e of
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t hat ?

A My favorite exanple is that when | worked
on Messenger, we would get very consistent feedback
in research. People hated a particular, like -- it
seens m nor, but they hated a particular feature of
Messenger .

And, at l|east at the time, when you added a
new friend on Facebook, it would automatically add
them as a contact on Messenger.

Q Mm hnm

A And it would pronpt the user to wave at
their new friend in Messenger. And, boy, people
hated that. They told us they hated that in al nost
every piece of research | ever did even though it
was never about that.

And |, a couple of tines, recommended,
"Hey, we should maybe get rid of that feature.
People seemto really hate it." And | was told that
we could not get rid of that feature because it
i ncreased a nmetric called "two-by-two nmessagi ng. "

Q What is two-by-two messagi ng?

A My recollection of two-by-two nmessaging is
that it's anytime there is at |least two people in a
t ext exchange where each person contributes at | east

one nessage. So it's, like, a volley, a
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this was an inmportant netric for Meta?

org.

BY MS. WALSH:

Page 36

Q Ckay. And was it your understandi ng that

MR. EPPICH: Object to form foundation.
THE WTNESS: It's my understanding that it

was an inportant nmetric, at |east to the Messenger

Q Ckay. Let's take a look -- we've started

already to tal k about sonme of your work at Meta. |

want to do it in a nore systematic way.

A Okay.

Q Before | do this, and so | don't forget,
you testified earlier that technically children
under 13 are not supposed to be using Meta's soci al
medi a pl atforns.

Do you recall that testinmony?

A Yes.

Q During the time you worked at Meta, did you
become aware that children under 13 were, indeed,
using Meta's social nedia platfornms?

MR. EPPICH. Object --
THE W TNESS: Yes.
MR. EPPICH: -- to form foundation.
111
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THE VI DEOGRAPHER: The tine is 10: 25, and
we are off the record.

(Recess taken from 10: 25 a. m

to 10:44 a.m)

THE VI DEOGRAPHER: The tinme is 10:44 a.m,
and we are back on the record.
BY MS. WALSH:

Q Ckay. Ms. Troxel, before the break, we
were tal king about user controls.

Do you renember that?

A Yes.

Q Okay. And during your tinme at Meta, were
you in favor of inproving the user controls that
were avail able to people who were using Meta's
social media platforns?

MR. EPPICH: Object to form
THE W TNESS: Yes.
BY MS. WALSH:

Q Okay. And tell us about sone of the work
you did that was aimed at inproving the user
controls available to people using Meta's pl atforns.

A So after I moved fromthe Health teamto
the RRL team the Responsible Ranking and Legiti macy
team - -

Q MM hnm
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A -- | started working with product teans
within that kind of area to figure out how to give
users nmore control over what's in their feed.

And sonme of the things that we were talking
about and we were testing were things |like noving to
a chronol ogical feed or noving to a friends and
famly, like a -- kind of a friends-only feed or a
groups-only feed and giving the users the option of
ki nd of toggling between these different feeds --

Q Mm hnm

A -- so that they could have nore control
over what they were seeing at any given tinme on
their news feed.

Q Okay. And let's start by tal king about the
chronol ogi cal feed concept.

And to do that, let ne ask you, first, are

you famliar with the concept of infinite scroll?

A Yes.
Q What is infinite scroll?
A Infinite scroll is how Facebook and

| nstagram are currently operating where you can j ust
scroll and scroll and scroll and there will never be
an end to the content.

Q Ckay. And it's your understanding that

that's how Facebook operates today, correct?
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A That's nmy understandi ng, yes.

Q And -- well, let's focus on the tine you
were at Meta too.

I's it your understanding that's how
| nstagram operated, with an infinite scroll, at the
time you were at the conpany?

A Yes.

Q Ckay. And were there discussions around
potential concerns with the infinite scroll nodel?

A Yes.

Q And what concerns were -- what concerns did
you have about infinite scroll at the tinme you were
at Meta?

A | had concerns based on research | had done
and conversations | had had with other people in the
conpany that infinite scroll allowed people to use
t he product nore than they wanted or nore than they
had i ntended to and that there not being an end or a
poi nt where they've caught up could really
exacer bate people's use of or problematic use of the
products.

Q Okay. You used the term "problematic use."”

Was that also a termof art that was used
at Meta while you were there?

A Yes.

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PP PR R
ga A W N P O © 00 N O 0o~ WO N P+ O

Case 4:22-md-03047-YGR  Document 2865-4 Filed 03/20/26 Page 31 of 34

Page 72
Q And what does problematic -- what was --
what was your understandi ng of what that term nmeant,
as used at Meta?
MR. EPPICH: Object to form foundation.
THE W TNESS: M understanding is that
"problematic use" doesn't have, like, a set anount
of use as problematic. It's -- depends on the

I ndi vi dual what is or isn't problemtic.

But it's basically, for any given
I ndi vi dual, the overuse of a product, of either
Facebook or Instagram in this case, where they're
using it nore than they want or nore than they
intend and they feel like it's having negative
effects or interfering with their life in sone way.
BY MS. WALSH:

Q Does the concept -- when you were worKking
at Meta, did you understand the concept of
problematic use to relate to user control s?

MR. EPPICH. Object to the form
foundation, calls for expert testinony.

THE W TNESS: To sonme degree, yes.
BY MS. WALSH:

Q Okay. \When you were at Meta and di scussing
t he concept of problematic use, was the term

"addi ction" also used?
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MR. EPPICH. Object to form
THE W TNESS: Probably, but |I'm not sure |
specifically renmenber that.
BY MS. WALSH
Q Okay. So you told the jury that a concern
you had was that the infinite scroll feature of,
say, lInstagram could contribute to problematic use,
correct?
A Yes.
MR. EPPICH. Object to form
BY MS. WALSH
Q And so were you involved in research about
how -- about alternatives to infinite scroll?
A Yes.
Q And what were those alternatives?
A Primarily chronol ogi cal feeds.
Q Ckay. And would a chronol ogical feed end
at some point?
MR. EPPICH: Object to form foundation.
THE WTNESS: | don't know if it would end.
At sone point, you would get caught up to the | ast
t hing you had seen or, like, to the -- yeah, to the
| ast thing that you had seen on your previous
sessi on.
111
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BY MS. WALSH:
Q Ckay. And did your work at Insta- -- at
Meta -- did you -- did there cone a tinme when you
made recommendations -- you and others nmade

reconmendat i ons about offering users alternatives to
infinite scroll?

A Yes.

Q And what was the response to those
recomendat i ons?

A | believe | was | aughed at the first tine |
brought it up, but it was -- it was just a
nonstarter.

Q And do you recall who it was who | aughed at
you when you brought it up?

A | think it was one of the product managers.

Q Ckay. And after he or she was done
| aughi ng, did they explain why they thought this
| dea of moving away fromthe infinite scroll was so
funny?

MR. EPPICH. Object to the form
THE W TNESS: Yes.
BY MS. WALSH:
Q And what was that explanation?
A That we woul dn't be able to do sonething

| i ke that because it would | ower engagenent.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com




© 00 N o o1 b W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Case 4:22-md-03047-YGR  Document 2865-4 Filed 03/20/26 Page 34 of 34

Page 300

CERTI FI CATE OF CERTI FI ED SHORTHAND REPORTER
CASE: | N RE: SOCI AL MEDI A
ADOLESCENTADDI CTI ON/ PERSONAL | NJURY PRODUCTS
LI ABI LI TY LI TI GATI ON
DEPOSI TI ON DATE: MARCH 11, 2025
JOB NUMBER: 7225418

|, Marla Sharp, certified stenographic
reporter licensed in California, Oregon, and
Washi ngton, hereby certify that the foregoing
vi deo-recorded vi deoconference deposition of
NATALI E TROXEL, PH.D., was taken remptely before ne
on March 11, 2025; that the witness was renotely
duly sworn by ne; that all of the testinony,
col l oquy, and objections nmade were recorded
stenographically by me and thereafter transcribed,
said transcript being a true copy of ny shorthand
notes thereof; that review of the transcript was
nei t her requested nor waived before conpletion of
t he deposition; ( ) that the witness has failed or
refused to approve the transcript; and that | am
neither financially interested in the action nor a
relative or enployee of any attorney of any party.

In witness whereof, | have subscribed ny
name and signature this date, March 21, 2025.

Mar | a Sharp, RPR, CLR, CCRR
CA CSR 11924, OR CSR 17-0446, WA CSR 3408

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com






