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Is not in ny area.
BY MS. HAI LESELASSI E:
Q You' ve never inquired of anyone why that's
t he case?
A. No.
Q Ckay. 1'll have marked now -- | believe

it's already been marked Exhibit 4.
(Vher eupon, Deposition Exhibit 4

was marked for identification.)

BY MS. HAI LESELASSI E:
Q And | will represent to you that this is

an exhibit from anot her deposition that we did
earlier this year of -- M. Wikert -- who just
hel ped us identify the areas that you're going to
address with us. So you're welcome to | ook through
it, but it's nostly a list of nanes, progranmns,
features and groups within YouTube. So |I'm just
directing you to the parts that are relevant to her
deposi tion.

So if you could | ook at page 9.

Do you see where it says, "Responsible
Content & Creators?"

MR. KRAMER: |'m going to object to the
characterization of the docunment.

But you can go ahead and | ook through.
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THE W TNESS: What page is that on?
BY MS. HAI LESELASSI E:
Q. This is page 9.

A. Page 9.
Ckay.
Q Ckay. It lists a couple of things that

YouTube suggests we talk to you about, a teen
wel | being classifier and age appropriate classifier.
Do you see that?

A. | see that, yes.

Q Ckay. And |'mjust showi ng you that so
you understand what's guiding a | ot of ny
guesti oni ng today.

Do you under stand?

A. Ckay.

Q. So the Teen Wel |l being classifier, and then
I n parent heses, it specifies Volune |npacts
Wel | bei ng.

Are you generally know edgeabl e about that
product ?

MR. KRAMER: Objection to form

THE W TNESS: This is a product ny teamis
responsi bl e for.
BY MS. HAI LESELASSI E:

Q s it a product you're generally

Golkow Technologies,
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know edgeabl e on?
A. Yes.
Q Ckay. And this is the project termed VIBE
as an acronym for volunme inpacts well being, correct?
A. Correct.
Q Can you pl ease explain to the jury what a
classifier is?
MR. KRAMER: Objection to form
THE W TNESS: A classifier is a way for us
to identify content and make a definition of
content, and then use a model to identify that
content at scale.
BY MS. HAI LESELASSI E:
Q Would it be accurate to say that it's an
algorithmthat automatically categorizes content?
MR. KRAMER: Objection to form
THE W TNESS: You could say it is an
algorithmthat identifies content that neets a
certain definition, a specific definition.
BY MS. HAI LESELASSI E:
Q Ckay. So you understand how cl assifiers
are operationalized?
A. Correct.
MR. KRAMER: Objection to the form
I
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BY MS. HAI LESELASSI E:
Q Do you have a techni cal understanding of
how t hey wor k?
A. When you say "operationalize," can you

give me sonme nore exanples of what you mean?
Q Well, you agreed that you understand how
they' re operationalized.
| mean, do you have a technical
under st andi ng of how cl assifiers work?
A well --
MR. KRAMER: Obj ecti on.
Sorry.
Objection to form  Object.

M scharacteri zes testinony.

THE WTNESS: So I'm-- |'m asking you
to -- | responded before asking you to clarify what
you nmean by "operational." That nmeans sonething to

me that m ght be different from what you're
asking --

BY MS. HAI LESELASSI E:

Q What does it nmean to you?

A. -- so |I'"masking for clarification.

Q. What does it mean to you?

A. To me, that means that we identify the

content that we're looking to identify and build a
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nodel that can identify that content. And then we
depl oy that nodel.

Q Do you work on the technical aspects of
t hat nodel ?

A. | am - -

MR. KRAMER: Objection to form
THE W TNESS: | am not an engi neer.
BY MS. HAI LESELASSI E:

Q. Ckay. And the teen well being classifier,
once it identifies content or categorizes content,
I's there another step to the functioning of it?

MR. KRAMER: Objection to form

THE WTNESS: So there are two steps. One
is identification of content, and then the treatnent
of that content.
BY MS. HAI LESELASSI E:

Q Ckay. And is there -- are there various
types of treatnment that m ght occur?

A. There are a whol e range of ways content
coul d be treated.

Q What -- which ways?

A. Well, can you -- can you be specific about
what you're -- what you're asking for?

Q | -- |1 can't because ny -- that's ny
guestion to you, what -- what mght it do with the

Golkow Technologies,
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content after it's identified?

MR. KRAMER: Objection to form

THE W TNESS: Well, the goal of the -- of
this particular classifier is to identify content
and treat it in recomendations. So in this case,
treatment coul d be dispersing content.
BY MS. HAI LESELASSI E:

Q And when you say "dispersing,"” do you nmean

renmoving it fromrecomendati ons?

MR. KRAMER: Object to form

THE W TNESS: So as you can see in this
exhibit, this classifier is volunme inmpacts
wel | being. And this content is content that is not
problematic in a single view. And so, therefore,
the content is -- based on input from our experts,
I s di spersed.
BY MS. HAI LESELASSI E:

Q Okay. \When it's dispersed, where does it
go?

A. So di spersion would nean that it is
reduced, the concentration of the content would be
reduced.

Q Ckay. Are there any other classifiers
used by YouTube that disperse content related to

teen wel |l being other than the teen well being

Golkow Technologies,
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classifier --

MR. KRAMER: Objecti on.
BY MS. HAI LESELASSI E:

Q -- that is |listed here?

MR. KRAMER: Objection to form

THE W TNESS: There is a huge amount of --
a huge number of safeguards in place across YouTube
for all of our teen and adult users. This is one of
many that are in place to provide a responsible
experience.
BY MS. HAI LESELASSI E:

Q And are any of those that you just

menti oned specifically related to teen well being
ot her than the teen well being classifier?

MR. KRAMER: Objection to form

THE WTNESS: | would say all of those
support teens to sonme degree, teen well being. The
goal of -- as you asked nme earlier, the goal of
responsibility is to have an experience that is
providing guardrails on safety and quality, and
YouTube has done extensive work in that area for
both teen users and adult users. So this is one of
many that will support teens' well being and their
experience on YouTube, their experience with content

on YouTube.
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BY MS. HAI LESELASSI E:

Q Ckay. Are there certain categories of
content that the teen well being classifier is
seeking to disperse?

A. Yes.

Q What are they?

A. So these -- the -- this classifier covers
several categories. | actually have a question for
you. | have a -- maybe something that m ght be ..

MR. KRAMER: Can we go off the record?

THE VI DEOGRAPHER: Tinme is now 11:11.
Goi ng off the record.

(OfFf video record only.)

MS. HAI LESELASSI E: There's a pending
questi on.

THE REPORTER: |'m sorry, do you agree to
go off the record?

MS. HAI LESELASSI E: There's a pendi ng
guesti on.

MR. KRAMER: Is it a privilege concern?

THE W TNESS: | have a question about the
time period.

MR. KRAMER: ©Oh, sorry. W can go on the
record. | thought it was a privilege concern.

THE WTNESS: | wasn't sure if it would be

Golkow Technologies,
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privileged or not.

Maybe the question is for you.

s the question of the tinme period?

MR. KRAMER: Sorry, can we go back on the
record?

THE VI DEOGRAPHER: Tinme is now 11:11.
Back on the record.

THE W TNESS: Can you clarify the tine
period you're | ooking for?
BY MS. HAI LESELASSI E:

Q So if -- if it started as one thing and
then it evolved, then that is part of ny question as
well, and we can explore that a bit. But | am just
trying to find out what -- what is covered by the

teen wel |l being classifier, the categories of --

A. Ckay.

Q. -- of content?

A. So we're always expanding and inmproving
these, and this -- this classifier currently covers

five categories of content.

So one category is physical -- social
conmpari son of physical appearance. Another category
I s social aggression. Mre recently, we have
added -- let's see. W've added three new

categories. W' ve added financial -- wealth
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obsession, hostility and di srespect towards others.
l'"mtrying to remenber the third one. | can't

remember the third one off the top of ny head, but
we have five categories. So this has expanded since
It was | aunched.

Q Ckay. That's -- that's fine. |If you
think of it later, we can conme back to it and you
can just let me know you renmenbered the |ast one.

Are you generally knowl edgeabl e about the
creation of VIBE, the origins of the VIBE product?

A. Yes.

Q Ckay. And | think you've already answered
this, but it sounds |ike VIBE was created in
recognition of the fact that there is sonme content,
al t hough not prohibited, it is problematic to
yout hful viewers when viewed repeatedly; is that
accurate?

MR. KRAMER: Objection to form Lack of
foundati on. M scharacterizes testinony.

THE WTNESS: So as | nmentioned earlier,
there is a very extensive -- there are a very
extensive set of classifiers intended to deliver
responsi bl e experience for all of our users,

I ncl uding teens on YouTube. And we | ooked at where

we had small gaps to fill in. And this was one area
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that we identified together with our expert
comm ttee.

And as you -- you asked nme -- the nature
of the content is content that is not violative, not
borderline, but potentially, for sonme users, in
vol ume may have sonme effect on their well being.

BY MS. HAI LESELASSI E

Q Ckay. So it's the volune that's the --
that's the issue, nmore so than the content, correct?

A. Yeah, that's correct.

Q  Okay. |
|
I And then in parentheses, it says (as

A. | think there's some inaccuracy here.

Q Ckay. Well, and let ne step back for a
m nute, because | don't think we have actually
defined MFK, but that is made for kids, right?

A. MFK i s made for kids.

Q What is -- what is the inaccuracy?

Golkow Technologies,
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MR. KRAMER: Objection to form

BY MS. HAI LESELASSI E:
Q Ckay. We'll probably cone back to this.

If you'll just turn to the page 15. At
the top under "Digital Wellbeing Features,"” you were
|isted along with the teen well being features. |'m
just getting there nyself. (As read):

Teen wel | being classifier (to
reduce concentration of
non-vi ol ati ve content that is

potentially harmful to teens in

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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hi gh vol une.)
Do you see that?
A. Yes.
Q |s that the same thing that we've just
| ooked at, VI BE?
A. Yes.

Q And do you know what the 2022 in
parent heses refers to next to this classifier?
A. That refers to when this was -- this work

was | aunched.

Q Al right. [1'mgoing to have marked
Exhibit 5 -- you can put that one to the side.
Thank you.

Ckay. Actually, before we take a | ook at
5, does your work -- so your work extends to YouTube

Ki ds, correct?

A. Yes.

Q And do you work on YouTube shorts?

A. My -- our signals are applied to YouTube
shorts.

(\Wher eupon, Deposition Exhibit 5
was marked for identification.)
BY MS. HAI LESELASSI E:
Q Ckay. So taking a |ook at what has been
mar ked as Exhibit 5, this Bates -02480437 is an

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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H

H .
]

H B

Q Ckay. We can put this to the side. [ ''m

going to mark Exhibit 10.
(Wher eupon, Deposition Exhibit 10
was marked for identification.)
BY MS. HAI LESELASSI E:
Q. This is an email with the Bates

ending -02490539. And it is an email from

B (o you, Ms. Turner.
Who s I ?
A. _ is a menber of the new GAPP

Golkow Technologies,
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© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR  Document 2882-66 Filed 03/26/26 Page 18 of 122

Page 181

Q. What is the GAPP teanf

>

Governnment affairs and public policy.
Q. This email is dated April 17th, 2023.
And what is the subject?
A. The subj ect says (as read):
[ Just us] regarding
privileged -- Re: privileged KOF
pov: on biggest teen protection
needs.
Q Ckay. And if you will turn to -0540, do
you see your nessage to i starting this thread?
MR. KRAMER: Objection to the form
BY MS. HAI LESELASSI E:

Q. Is that the first email in the thread, or
emai | to |GG

A. l'"mjust reading -- I'"'mjust reading this
here.

| -- 1 can't really tell fromthis whether

this was the first email in that thread. But I
don't know -- yeah. | can't tell for sure if this
was -- if there was sonething before that.

Q Ckay. Well, I will represent to you,
haven't removed anything fromthis docunent, and did
not -- did not see any others with earlier emails,

but | understand you're telling ne that you can't

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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represent that that is the initial one in the
thread. But at |east on this docunent, there is an
emai |l on April 5th, 2023 at 9:55 p. m
And you are witing to -- is it |Jjj and
B s that correct?
A. That's what it says here.
Q OCkay. Do you know who [} is?
A. B s another nmenber of the same team
B s on
Q. And that's --
A. Governnment affairs and public policy.
Q Ckay. And your nessage starts off (as
read):
Privileged. |}, p! ease
advi se.
Do you see that?
A. | do.
Q. Wo is ]l |f you know?
A. That woul d have been |l Who is
one of the recipients on this emil.
Q Ckay. And will you please read your
emai | ?
A. (As read):
Privileged: il vl ease
advise. H, |IIIGGEE during

Golkow Technologies,
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Q@ | amleading an xfn team (those
on cc) to pull together our
holistic teen well being road map
and a go-to market plan for H2.

One thing we'd |ike to understand
froma KOF point of view is our

bi ggest opportunity areas. We have
a weekly working session with nost
on this thread. Can you nmake tine

to join us next week to share your

poi nt of view on the top three to
five issues? We're looking for a
rough stack ranking.
Q Ckay. So what -- what is the information
you're trying to get fromthent
A. We take a broad viewin trying to
understand from our users what's happening with
their needs and al so other stakeholders in the -- in
t he mar ket pl ace. So, for exanple, keeping forners
and regulators so we can pull together a holistic
pi cture of what our user needs and risks m ght be.
Q And KOF is key opinion formers?
A. That's correct.
Q You nmenti oned regul ators.

Are regul ators key opinion fornmers?

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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A. That is a broad termthat we use, but
typically they -- they coul d be.
Q Who el se woul d be a key opinion informer?
MR. KRAMER: Objection to the form
THE W TNESS: That -- that is the term

that typically our governnment affairs team would

use. | don't know who else would fall into that
bucket .
BY MS. HAI LESELASSI E:

Q Woul d it include users of YouTube?

MR. KRAMER: Objection to the form

THE W TNESS: Users are -- are our biggest
priority. W are very user centered in
under st andi ng their needs, but we also like to
understand the | andscape as a whol e and what ot her
| ssues may be of inpact to our users.

So regul ators and how they are seeing the
needs of our users are an inportant data point for
us.

BY MS. HAI LESELASSI E:
Q Are users included in the term "key
opi nion formers"?

MR. KRAMER: Objection to the form

THE W TNESS: They are -- they are not.
I

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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JANUARY 22, 2025 9:38 AM PACIFIC TI ME
PROCEEDI NGS

MORNI NG SESSI ON

THE VI DEOGRAPHER: We are now on the
record. My nanme is Darnell Brown, and |I'mthe
vi deographer with Gol kow. Today's date is
January 22nd, 2025, and the tinme is 9:38 a.m

This video deposition is being held in
San Francisco, California, in the matter of Soci al
Medi a Adol escence Addiction Personal Injury, for the
United States District Court, for the Northern
District of California.

The deponent is Erin Turner.

Counsel, could you please identify
your sel ves.

MS. HAI LESELASSI E: My nane is
Jade Hail eselassie. |I'mwith MtleyRice, and I
represent the plaintiffs in this action, both the
personal injury plaintiffs and the school districts.

MS. TRUONG. An Truong, Sinmmons Hanly
Conroy, for plaintiffs as well.

MR. KRAMER: Andrew Kramer from W | son
Sonsini for YouTube.

MS. VALLES: Li zette Valles from W I son

Golkow Technologies,
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Sonsini for YouTube.

MR. BERKLEY: Demarron Berkley, in-house
counsel for YouTube and Googl e.

THE VI DEOGRAPHER: Counsel over Zoonf

MR. WHI TE: Kevin White of G bson Dunn &
Crutcher on behalf of TikTok defendants.

MS. URBAN: Marissa Urban on behal f of
YouTube.

MR. FLASTER: This is Eben Flaster with ny
col | eague Katelyn Romeo from -- excuse nme. Shook,
Hardy & Bacon, LLP, in Phil adel phia, representing
the Meta defendants. Thank you.

THE VI DEOGRAPHER: The court reporter is
Kat hl een Maltbie, who will now swear in the w tness.

ERI N TURNER
havi ng been duly sworn,
was exam ned and testified as foll ows:

EXAM NATI ON BY MS. HAI LESELASSI E
BY MS. HAI LESELASSI E:

Q Good nmorning, Ms. Turner. You've already
heard me introduce nyself, and | have had a chance
to meet you, but | want to introduce nyself again.

| represent the plaintiffs, as you heard
me say, in this action. The plaintiffs are hundreds

of personal injury plaintiffs, and those are

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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children and their parents, and | al so represent
school districts. And many of those plaintiffs
al l ege they have been injured by the conduct of
YouTube.
Do you understand that?

A. Yes.

Q And we're here this norning in
San Francisco to take your deposition. You' ve been
sworn in by the court reporter, and you're under
oath that you're going to testify truthfully.

Are you commtted to doing that today?

A. Yes.
Q And t hat neans, even though we're here in
this lovely courtroom-- this conference room your

deposition today has the same effect as if you were
testifying before a judge and a jury, even though
they are not here. It is being videotaped and is
al so being recorded stenographically. There's a
witten record that's going to be produced. And
either the video or the witten record can be
presented in court, or used for any purpose that's
aut hori zed under the state and federal rules.
Do you understand that?
A. Yes.

Q Do you have any questions about that?
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A. No.

Q. Ckay. And I'"'msure -- I'msure you've
been well prepared by your counsel for the
proceedi ngs today, but just so we have a record
that's on the record that we're all on the sane
page, | do want to go over sonme ground rul es.

So | think the court reporter has already
mentioned a few of them and you're already doing
some of it, just responding verbally, so that's
right. But | would just go over that, put it on the
record. So we tal ked about your responses shoul d be
verbal. It's very natural in conversation, as you

go along, that you m ght nod your head or shake your

head, but the court reporter can't record that. So
In the event that that happens, I'll just rem nd
you.

Anot her thing that happens that's pretty
natural in conversation is that we m ght speak over
each other. But what we'll try to do today is I|"'I|
finish my question, your counsel may have an
obj ection, and even if your counsel objects, you
should still answer the question. There may cone a
poi nt where we do speak over each other and have to
go back and do it in order, question, objection,

answer. That kind of happens often in depositions.
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But if it does, nobody is doing anything w ong,
we' ve just kind of | apsed into that natural
conversation situation.

Do you -- do you understand?

A. Yes.

Q Ckay. And you can take a break at any
point. | generally like to go for about an hour and
a half, but if you need to take a break, the only
thing that | would ask is that if there's a pending
question, that you do answer the question and then
' m happy to et you take a break. You're certainly
not captive to this -- to this questioning today.

Do you under stand?

A. Yes.

Q Ckay. |Is there anything that would affect
your menory today?

A. No.

Q Did you get a good night's sleep | ast

ni ght ?
A. Yes.
Q |s there anything that would affect your

ability to tell the truth today?
A. No.
Q Ckay. And we are here today in

San Francisco in the office of WIson Sonsi ni.
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Are you represented by the attorneys here

at W1l son Sonsini?

A. Yes.

Q Did you sign an engagenent letter with
t hent?

A. No.

Q Ckay. Are you paying themto represent
you?

A. Let's go back. When you say they're
representing nme, what do you nmean? They're
representing YouTube, and |I'm an enpl oyee of
YouTube.

Q Ckay. Have you signed an agreenent
with -- and when you say "YouTube," you consider
yourself an enpl oyee of YouTube?

A. ' m an enpl oyee of Google, and |
specifically work at YouTube, which is owned by
Googl e.

Q. Ckay. And it's your understandi ng that
W | son Sonsini represents Google?

A. Correct.

Q Ckay. And represents YouTube as wel |,
obvi ousl y?

A. Yes.

Q Ckay. And have you signed an agreenent
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with -- I"mgonna say "Google.” When | refer to
"Googl e," please understand that unless | specify, |
amreferring to Google and YouTube as well.

A. Mm hmm

Q Have you -- have you signed an agreenent
wi th Google regardi ng your representation?

A. No.

Q Ckay. Do you consider that your interests
are the same as Google's in this litigation?

MR. KRAMER: Objection to form

THE W TNESS: Can you clarify?

MR. WHI TE: Counsel, could we get a
stipulation that an objection for one is an
objection for all?

MS. HAILESELASSI E: O course.

THE WTNESS: |'m not sure | understand
t he question. Can you clarify what you nean?

BY MS. HAI LESELASSI E:
Q. Sur e.
Sometimes in litigations, interests can

di verge. So the reason |I'masking this is really to

preface the question. |If -- if you feel at any
poi nt today that -- that your interest diverge wth
Googl e's, do you understand that you would still be

obligated to tell the truth even though you're
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represented by Google's attorneys?
A. Yes.
Q Ckay. And that's really all | was getting

at .

Ckay. So | think I've already covered
this, but just for the record, we're going to be
tal ki ng about YouTube as a platformin this
deposition, and then Google is -- do you understand
themto be the parent conpany of YouTube?

A. Yes.
Q. And so when I'mreferring to YouTube, | am
referring to the platform

Have you spoken with anyone, other than
your attorneys, about your deposition?

A. Only my manager.
Q. Ckay. And who is your manager?

A. Janmes Beser.

Q Did you discuss your potential testinony
with M. Beser?

A. No.

Q Did you discuss the litigation generally
with M. Beser?

A. Only that | was going to be deposed.

Q And you haven't had any ot her

conversations with enpl oyees of Google regarding
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your deposition?
A No.
Q Have you had conversations with any former
enpl oyees about the -- about your deposition? Any
former -- strike that.

Have you had any di scussions with former
enpl oyees of Googl e about your deposition?
A. No.
Q. How many tinmes did you meet with the
attorneys at W/ son Sonsini about your deposition?
A. A handful of tines.
Q Was it five times or less than five tines?
A. That sounds about right.
Q And when you nmet with your attorneys at
W | son Sonsini, how many hours did you neet with
t hem on each occasion, approxi mtely?
A. A coupl e of hours.
Q A coupl e of hours approximtely five
tinmes; is that accurate?
MR. KRAMER: Objection to form
THE W TNESS: That sounds about ri ght.
BY MS. HAI LESELASSI E:
Q. Ckay. So about ten hours in neetings wth
your attorneys ahead of your deposition?

A. G ve or take, that sounds about right.
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Q. Ckay. Somewher e between ten and 15 hours,
do you think?

A. Probably | ess.

Q Ckay. Less than 15, but nore than ten?

A. | would say ten is about right.

Q Ckay. And did you review any docunents in

preparation for your deposition?

A. Yes.

Q Approxi mately how many docunments did you
revi ew?

A. Al so probably around ten.

Q Okay.

MS. HAI LESELASSI E: And just for the
record, are all of those docunents that were
produced in this litigation?

MR. KRAMER: They are.

BY MS. HAI LESELASSI E:

Q Ckay. At this time, I'mgoing to have
mar ked your notice of deposition. So -- sorry, this
s Tab A

MR. KRAMER: Sorry, Jade, | didn't want to
interrupt. | got a note that it's hard for people
on Zoomto hear the witness and Jade.

THE VI DEOGRAPHER: Time is now 11 -- tine
Is now 9:49. Going off the record.
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(Vher eupon, a recess was taken from
9:49 a.m to 9:54 a.m)
THE VI DEOGRAPHER: Tinme is now 9: 54.
We're back on the record.
MS. HAI LESELASSI E: Okay. Thank you.
BY MS. HAI LESELASSI E:
Q. So before we went on break, | was marking
what is going to be -- and I'lIl just say this for

the first exhibit, we've got a great nam ng
convention here, it's Googl eYouTube Turner 1. And
It is your notice of deposition.

(Wher eupon, Deposition Exhibit 1

was marked for identification.)

BY MS. HAI LESELASSI E:

Q Have you seen your deposition notice
before?

A. Yes.

Q Okay. And | -- | think other than the
start time, that all |ooks to be in order?

A. Yes.

Q Ckay. Thank you. And you can -- you can
put that aside.
| am going to have marked now Tab B. This
I's your CV from Linkedln that was produced by the

attorneys for Google in this case.
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done. | don't know what other teans nmay have done.
BY MS. HAI LESELASSI E:

Q. Ckay. |'m marking Exhibit 17. | just

have a coupl e questions on this one.
(Wher eupon, Deposition Exhibit 17
was marked for identification.)
BY MS. HAI LESELASSI E:

Q. This is -- it's titled "Qutline of N
pronmo." |t has a Bates nunber of -02509749. And it
was produced by Google's attorneys from your
custodial file. You're the only custodian on it.
You are al so the author.

Does this docunment have to do with your
subordi nate, |l rronotion?

A. Yes, it does.

Q. And was this a report that you were
preparing in support of her pronotion?

A. That's correct.

Q. Ckay. | just want to cone down to the
bottom of -9749.

Can you read Numbers 1 and 2 going over to
the top of -97507?
Can you read it al oud?
A. Sorry, you are asking me to read it?

Q Yes, please.
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(As read):

B s n the bull's-eye of
t wo of YouTube's biggest
chall enges, and she has shown she's
more than capabl e of | eading
multiple strategies -- multiyear
strategies and delivery end to end.
Number 1, supporting teen well being
via content classifiers and
treatments, one of the biggest
concerns in society today among
parents, |aw makers and teens
themsel ves. | denti fying what
content has the potential to
negatively i mpact some teens in
repetition required extensive
research with experts, thoughtf ul
templ ate iteration and model score
reviews to avoid overreach, novel
metric approaches to define
concentration per recommendati on
surface and to sample accordingly,
and had strong narratives to
executives who were skeptical when

this work was started, but

877-370-3377
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exceedi ngly happy it had al ready
been done when the regul atory tide
shifted abruptly this year.

Nunmber 2, driving responsible
teen watch time growth. An
exi stential issue, YouTube is
| osing ground to teens with TikTok
and other conpetitors. [ was
asked to step in and develop a
strategy in Q1 when the year had
already started. She dove deep
into the user research and
recommendati on system w th her eng
partners to turn around a strong
set of pillars and treatnments with
amazi ng speed. Through rapid
execution, the team delivered XX
| aunches, and she's worked hard --
within three quarters, she's worked
hard to refine and clarify the big
i deas.

Thank you.

So does -- does this docunment refresh your
recoll ection as to YouTube's fierce conpetitiveness

with Ti kTok and ot her social nedia conpetitors?

877-370-3377
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MR. KRAMER: Objection to the form
THE W TNESS: YouTube -- can you say nore
about -- you said fierce conpetition.
BY MS. HAI LESELASSI E:
Q You said YouTube is losing ground with

teens to Ti kTok and ot her conpetitors, right?

And you said that responsible -- well, let
me just --
Right? You wote that?
A. | -- | wote that, correct.

Q Ckay. And driving responsi ble teen watch

time growth is an existential issue for YouTube,

ri ght?
A. That's --
MR. KRAMER: Objection to form
THE W TNESS: That is what this sunmary
says.

BY MS. HAI LESELASSI E:
Q. Ckay. And did you -- did you nmean by that
t hat YouTube m ght one day cease to exist if it
cannot responsibly grow teen watch time?
MR. KRAMER: Objection to form
THE W TNESS: | wouldn't agree with that
characterization. |l was asked to | ook at how

content was relevant to this audience in an interim
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basis, and canme up with a strategy to do so as
related -- as stated here.
BY MS. HAI LESELASSI E:

Q Ckay. But you -- you did wite that
driving responsible teen watch time growth is an
exi stential issue and that YouTube is |osing ground
with teens to Ti kTok and other conpetitors.

| want to -- | want to just go back up to
the -- let's tal k about what's under that. So you
said she deep dove this, and then there was sone
pushback -- sorry, that is up in paragraph 1, there
was sone pushback from executives when this work was
started, right?

MR. KRAMER: Objection to the form

THE W TNESS: When we start any new
project, we will often get questions on the work.
And so that's what |'mreferring to. But that's
every single project that is new gets sone
skepticism And ultimtely, that work was -- was
still approved and noved very quickly. So this is
speaking more to her ability to explain the need and
get approval to nove forward with the work.
BY MS. HAI LESELASSI E:

Q Do you understand what was driving the

skepticismin this particular case?
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MR. KRAMER: Objection to form

THE W TNESS: As | nentioned, any new
project is going to have sone skepticism because
it's commtting -- whether -- whether it's
noder ni zing the app or working on responsibility,
it's something where there'll be new resources and
commtments. And so it's the job of nmy team or any
teamto explain why this work should be an
I nvest ment .
BY MS. HAI LESELASSI E:

Q Do you recall which executives were
skeptical ?

A | don't recall.

Q And what you expressed here is that those
skeptical executives were happy when the regul atory
tide shifted abruptly, right?

A. That's what | stated here.

Q Okay. So | don't -- 1 don't think there's
anyt hi ng you nmenti oned here about these executives
bei ng happy with the product itself and the results
of the product.

It was just when the regulatory tide
shifted, right?
MR. KRAMER: Objection to the preanble.

Obj ection to the formof the question.
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THE WTNESS: So this is not a
conprehensi ve sunmary of the response from
executives. We got quite a bit of support in
rapi dly executing the project and on the fact that
it was |launched. In a reviewlike this, there is a
word limt, and so this is a highly summari zed
sni ppet that doesn't provide the full context on the
support from executives for this project.

BY MS. HAI LESELASSI E:
Q Ckay. | just want to have you go back to
Exhi bit 16. Page 94, slide 94.

Begins "teen wellbeing is a huge problem™

Do you see the statistic 42 percent of
U.S. high school students said they felt
persistently sad or hopel ess?

A. ' mjust |ooking to catch up with you.
Whi ch deck are we | ooking in?
Q Exhi bit 16, page -- slide 94.
Do you see that statistic?
A. l'"m-- I'mlooking for the sane page.
G ve nme just a second here. ©Oh, yes.
Q And do you see also the quote (as read):
Teen girls who persistently
felt sad or hopel ess increased

dramatically from 2011 to 2021
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jumping from 36 percent to
57 percent.
A. | see these stats.
Q Ckay. Do you understand that period from
2011 to 2021 to be a period during which there was
wi despread adoption of social nedia applications,
i ncl udi ng YouTube?
MR. KRAMER: Objection to form
THE W TNESS: So there's a couple of
points. These are stats, as | nentioned. W | o0k
broadly to understand what's happening in the world
and nmake sure that we're proactively addressing
ri sks. That doesn't nmean that these are issues on
YouTube. And second, YouTube is not a social nedia
app. We don't have a social graph. So |I would not
put us in the bucket where there's social nedia
apps.
BY MS. HAI LESELASSI E:
Q. Do you agree that one of the primary
pur poses of YouTube is to create communities around
vi deo?
MR. KRAMER: Objection to form
THE W TNESS: Our m ssion at YouTube is to
gi ve users a voice and show themthe world. That's

our stated m ssion.
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BY MS. HAI LESELASSI E:
Q Do you agree that a conponent of that
m ssion is building comunities around vi deo?

MR. KRAMER: Objection to form

THE WTNESS: | can't speak to that.
That's sonething that | don't work on. | don't know
I f we have a team that works on that. But that's
not what | work on.

BY MS. HAI LESELASSI E:
Q Ckay. And users have the ability to |ike,
coment and subscri be on YouTube, correct?
MR. KRAMER: Objection to form
THE W TNESS: They have the ability to
subscribe to channels, that's correct.
BY MS. HAI LESELASSI E:
Q And they have the ability to |ike videos,

ri ght?

MR. KRAMER: Objection to form

THE W TNESS: They have the ability to
| i ke videos.

BY MS. HAI LESELASSI E:

Q And they have the ability to coment and
I nteract with other users through comments on
vi deos, correct?

MR. KRAMER: Objection to form
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THE W TNESS: It depends.
BY MS. HAI LESELASSI E:

Page 282

Q And t hey have the opportunity to interact

with creators in a live video format, ri

ght ?

MR. KRAMER: Objection to form

THE W TNESS: It depends on -- on the
surface. So those areas are not areas that | work
on. | can't speak to all the protections, but I
know t hat we have a lot of Iimts on, for exanple,
our supervised experiences versus other -- versus
regul ar YouTube. But | can't speak to all the --
all the protections in place.

BY MS. HAI LESELASSI E:
Q So you don't know whether it's possible
for people to |like, conmment and subscri be on

YouTube?

MR. KRAMER: Objection to form
THE W TNESS: Can you be nore specific?

Whi ch peopl e?
BY MS. HAI LESELASSI E:

Q You don't know whether it's possible for

users to li ke and comment on vi deos?

MR. KRAMER: Objection to form

THE W TNESS: But which users?

Because it

depends on your age, and it depends on whet her
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you're supervised or not.
BY MS. HAI LESELASSI E:
Q You were saying that YouTube is not a

soci al medi a application.

But it does have these social factors
built into the fabric of its platform does it not?
MR. KRAMER: Objection to form

THE W TNESS: Well, fromnmy point of view,
a social nmedia -- what defines a social nedia
application is a social graph, which we do not have.
BY MS. HAI LESELASSI E:
Q There are social aspects to YouTube,
correct?
MR. KRAMER: Objection to form
THE W TNESS: From ny point of view, what
defines -- as | said earlier, what defines social
medi a application is a social graph. That's ny
poi nt of view.
BY MS. HAI LESELASSI E:
Q Ckay. Exhibit 16, page 109, there is a
comment fromyou. (As read):
| like the strong problem
statenment, however, |'m wondering
if it leans too much into nental

heal th on sadness and hopel essness
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CERTIFICATE OF REPORTER

I, Kathleen A. Maltbie, Certified
Shorthand Reporter licensed in the State of
California, License No. 10068, the State of Nevada,
CCR 995, and the State of Texas, CSR 12212, hereby
certify that deponent was by me first duly sworn,
and the foregoing testimony was reported by me and
was thereafter transcribed with computer-aided
transcription; that the foregoing is a full,
complete, and true record of proceedings.

I further certify that I am not of counsel
or attorney for either or any of the parties in the
foregoing proceeding and caption named or in any way
interested in the outcome of the cause in said
caption.

The dismantling, unsealing, or unbinding
of the original transcript will render the
reporter's certificates null and void.

In witness whereof, I have hereunto set my
hand this day:

___ Reading and Signing was requested.

Readina and Qianina waa waiwved

b'¢ Re lested.

KATHLEEN A. MALTBIE
RPR-RMR-CRR-CCRR-CLR-CRC-RDR
California CSR 10068, Nevada CCR 995
Texas CSR 12212
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UNI TED STATES DI STRI CT COURT
NORTHERN DI STRI CT OF CALI FORNI A
I N RE: SOCI AL MEDI A Case No. 4:22-MD-03047-
ADOLESCENT ADDI CTI ON/ YGR MDL No. 3047
PERSONAL | NJURY PRODUCTS
LI ABILITY LITIGATI ON MDL No. 3047

This Docunent Rel ates to:
ALL ACTI ONS

30(B) (6)/PMQ FOR GOOGLE/ YOU TUBE
VI DEOTAPED DEPOSI TI ON OF ERI N TURNER
Wednesday, January 22, 2025
SAN FRANCI SCO, CALI FORNI A

Reported By:

KATHLEEN A. MALTBI E, STENOGRAPHI C REPORTER
California CSR 10068, Nevada CCR 995, Texas CSR
12212, RPR- RMR- CRR- CCRR- CLR- CRC- RDR

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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VI DEOTAPED DEPOSI TI ON OF ERI'N TURNER
BE | T REMEMBERED t hat on Wednesday,

January 22, 2025, commencing at the hour of
9:38 a.m thereof, before me, Kathleen A, Mltbie,
RPR- RMR- CRR- CCRR- CLR- CRC- RDR, a Certified
St enogr aphi ¢ Short hand Reporter, in and for the
State of California, Nevada and Texas, personally
appeared ERIN TURNER, a witness in the
above-entitled court and cause, who, being by me
first duly sworn, was thereupon exam ned as a

witness in said action.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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APPEARANCES OF COUNSEL
FOR THE PLAI NTI FFS:
MOTLEY RICE LLC
28 Bridgeside Boul evard
Mount Pl easant, South Carolina 29464
BY: JADE A. HAI LESELASSI E, ESQ.
Tel ephone: (843) 216-9000
Emai | : Jhail esel assie@motl|l eyrice.com

And

S| MMONS HANLY CONROY
112 Madi son Avenue, 7th Floor
New York, New York 10016-7416
BY: AN TRUONG, ESQ.
Tel ephone: (212) 257-8482
Emai |l : Atruong@si mmonsfirm com
FOR THE DEFENDANTS GOOGLE/ YOUTUBE:
W LSON SONSI NI GOODRI CH &
ROSATI
650 Page Mill Road
Palo Alto, California 94304-1050
BY: ANDREW KRAMER, ESQ.
LI ZETTE VALLES, ESQ.
Tel ephone: (650) 565-3641
Emai | : AKkramer @vsgr.com
| val l es@vsgr.com
W LSON SONSI NI GOODRI CH &
ROSATI
953 East Third Street, Suite 100
Los Angeles, California 90013
BY: CHRI STOPHER CHI OU, ESQ.
CALLI E DAVI DSON, ESQ. (VI A ZOOM)
Tel ephone: (323) 210-2900
Email: cchiou@vsgr.com
Cdavi dson@vsgr.com

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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COUNSEL APPEARI NG VI A ZOOM

FOR THE PLAI NTI FFS:

RON AUSTI N LAW

400 Manhattan Boul evard

Harvey, Louisiana 70058

BY: RON A. AUSTI N, ESQ

Tel ephone: (504) 227-8100

Emai | : rausti n@ onausti nl aw. com

FOR THE DEFENDANTS GOOGLE/ YOUTUBE

W LSON SONSI NI GOODRI CH &

ROSATI

12235 EI Cami no Rea

San Di ego, CA 92130-3002

BY: SAMANTHA ALEXANDRI A- BOOTH MACHOCK, ESQ
Tel ephone: (858) 350-2227

Emai |l : Smachock@vsgr.com

FOR THE META DEFENDANTS:

SHOOK HARDY BACON

Two Conmmerce Square

2001 Market Street, Suite 3000

Phi | adel phi a, Pennsyl vania 19103

BY: EBEN S. FLASTER, ESQ.
KATELYN ROMEO, ESQ

Tel ephone: (215) 278-2549

Emai | : Ef | ast er @hb. com

kromeo@hb. com

FOR THE Tl KTOK DEFENDANTS:

Gl BSON, DUNN & CRUTCHER LLP

310 University Avenue

Palo Alto, California 94301-1744

BY: KEVIN J. WHITE, ESQ

Tel ephone: (650) 849-5358

Emai | :  Kwhi te@i bsondunn. com

ALSO PRESENT:

Demarron Berkl ey, in-house counsel, YouTube and
Googl e

(Via Zoom Vi deoconference)

Mari ssa Urban, in-house counsel, YouTube
Product Counsel

Golkow Technologies,
877-370-3377 A Veritext Division WWWw.veritext.com
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Page 61
Is not in ny area.
BY MS. HAI LESELASSI E:
Q You' ve never inquired of anyone why that's
t he case?
A. No.
Q Ckay. 1'll have marked now -- | believe

it's already been marked Exhibit 4.
(Vher eupon, Deposition Exhibit 4

was marked for identification.)

BY MS. HAI LESELASSI E:
Q And | will represent to you that this is

an exhibit from anot her deposition that we did
earlier this year of -- M. Wikert -- who just
hel ped us identify the areas that you're going to
address with us. So you're welcome to | ook through
it, but it's nostly a list of nanes, progranmns,
features and groups within YouTube. So |I'm just
directing you to the parts that are relevant to her
deposi tion.

So if you could | ook at page 9.

Do you see where it says, "Responsible
Content & Creators?"

MR. KRAMER: |'m going to object to the
characterization of the docunment.

But you can go ahead and | ook through.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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THE W TNESS: What page is that on?
BY MS. HAI LESELASSI E:
Q. This is page 9.

A. Page 9.
Ckay.
Q Ckay. It lists a couple of things that

YouTube suggests we talk to you about, a teen
wel | being classifier and age appropriate classifier.
Do you see that?

A. | see that, yes.

Q Ckay. And |'mjust showi ng you that so
you understand what's guiding a | ot of ny
guesti oni ng today.

Do you under stand?

A. Ckay.

Q. So the Teen Wel |l being classifier, and then
I n parent heses, it specifies Volune |npacts
Wel | bei ng.

Are you generally know edgeabl e about that
product ?

MR. KRAMER: Objection to form

THE W TNESS: This is a product ny teamis
responsi bl e for.
BY MS. HAI LESELASSI E:

Q s it a product you're generally

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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MR. KRAMER: Objection to form

BY MS. HAI LESELASSI E:
Q Ckay. We'll probably cone back to this.

If you'll just turn to the page 15. At
the top under "Digital Wellbeing Features,"” you were
|isted along with the teen well being features. |'m
just getting there nyself. (As read):

Teen wel | being classifier (to
reduce concentration of
non-vi ol ati ve content that is

potentially harmful to teens in

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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Page 74
hi gh vol une.)
Do you see that?
A. Yes.
Q |s that the same thing that we've just
| ooked at, VI BE?
A. Yes.

Q And do you know what the 2022 in
parent heses refers to next to this classifier?
A. That refers to when this was -- this work

was | aunched.

Q Al right. [1'mgoing to have marked
Exhibit 5 -- you can put that one to the side.
Thank you.

Ckay. Actually, before we take a | ook at
5, does your work -- so your work extends to YouTube

Ki ds, correct?

A. Yes.

Q And do you work on YouTube shorts?

A. My -- our signals are applied to YouTube
shorts.

(\Wher eupon, Deposition Exhibit 5
was marked for identification.)
BY MS. HAI LESELASSI E:
Q Ckay. So taking a |ook at what has been
mar ked as Exhibit 5, this Bates -02480437 is an

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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H

H .
]

H B

Q Ckay. We can put this to the side. [ ''m

going to mark Exhibit 10.
(Wher eupon, Deposition Exhibit 10
was marked for identification.)
BY MS. HAI LESELASSI E:
Q. This is an email with the Bates

ending -02490539. And it is an email from

B (o you, Ms. Turner.
Who s I ?
A. _ is a menber of the new GAPP

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Q. What is the GAPP teanf

>

Governnment affairs and public policy.
Q. This email is dated April 17th, 2023.
And what is the subject?
A. The subj ect says (as read):
[ Just us] regarding
privileged -- Re: privileged KOF
pov: on biggest teen protection
needs.
Q Ckay. And if you will turn to -0540, do
you see your nessage to i starting this thread?
MR. KRAMER: Objection to the form
BY MS. HAI LESELASSI E:

Q. Is that the first email in the thread, or
emai | to |GG

A. l'"mjust reading -- I'"'mjust reading this
here.

| -- 1 can't really tell fromthis whether

this was the first email in that thread. But I
don't know -- yeah. | can't tell for sure if this
was -- if there was sonething before that.

Q Ckay. Well, I will represent to you,
haven't removed anything fromthis docunent, and did
not -- did not see any others with earlier emails,

but | understand you're telling ne that you can't

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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represent that that is the initial one in the
thread. But at |east on this docunent, there is an
emai |l on April 5th, 2023 at 9:55 p. m
And you are witing to -- is it |Jjj and
B !s that correct?
A. That's what it says here.
Q OCkay. Do you know who [} is?
A. B s another nmenber of the same team
B s on
Q. And that's --
A. Governnment affairs and public policy.
Q Ckay. And your nessage starts off (as
read):
Privileged. |}, p! ease
advi se.
Do you see that?
A. | do.
Q. Wo is ]l |f you know?
A. That woul d have been |l Who is
one of the recipients on this emil.
Q Ckay. And will you please read your
emai | ?
A. (As read):
Privileged: il vl ease
advise. H, |IIIGGEE during

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q@ | amleading an xfn team (those
on cc) to pull together our
holistic teen well being road map
and a go-to market plan for H2.
One thing we'd |ike to understand
froma KOF point of view is our
bi ggest opportunity areas. We have
a weekly working session with nost
on this thread. Can you nmake tine
to join us next week to share your
poi nt of view on the top three to
five issues? We're looking for a
rough stack ranking.
Q Ckay. So what -- what is the information
you're trying to get fromthent
A. We take a broad viewin trying to
understand from our users what's happening with
their needs and al so other stakeholders in the -- in
t he mar ket pl ace. So, for exanple, keeping forners
and regulators so we can pull together a holistic
pi cture of what our user needs and risks m ght be.
Q And KOF is key opinion formers?
A. That's correct.
Q You nmenti oned regul ators.

Are regul ators key opinion fornmers?

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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Page 184
A. That is a broad termthat we use, but
typically they -- they coul d be.
Q Who el se woul d be a key opinion informer?
MR. KRAMER: Objection to the form
THE W TNESS: That -- that is the term

that typically our governnment affairs team would

use. | don't know who else would fall into that
bucket .
BY MS. HAI LESELASSI E:

Q Woul d it include users of YouTube?

MR. KRAMER: Objection to the form

THE W TNESS: Users are -- are our biggest
priority. W are very user centered in
under st andi ng their needs, but we also like to
understand the | andscape as a whol e and what ot her
| ssues may be of inpact to our users.

So regul ators and how they are seeing the
needs of our users are an inportant data point for
us.

BY MS. HAI LESELASSI E:
Q Are users included in the term "key
opi nion formers"?

MR. KRAMER: Objection to the form

THE W TNESS: They are -- they are not.
I

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Page 273
done. | don't know what other teans nmay have done.
BY MS. HAI LESELASSI E:

Q. Ckay. |'m marking Exhibit 17. | just

have a coupl e questions on this one.
(Wher eupon, Deposition Exhibit 17
was marked for identification.)
BY MS. HAI LESELASSI E:

Q. This is -- it's titled "Qutline of N
pronmo." |t has a Bates nunber of -02509749. And it
was produced by Google's attorneys from your
custodial file. You're the only custodian on it.
You are al so the author.

Does this docunment have to do with your
subordinate, | rronotion?

A. Yes, it does.

Q And was this a report that you were
preparing in support of her pronotion?

A. That's correct.

Q. Ckay. | just want to cone down to the
bottom of -9749.

Can you read Numbers 1 and 2 going over to
the top of -97507?
Can you read it al oud?
A. Sorry, you are asking me to read it?

Q Yes, please.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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(As read):

B s n the bull's-eye of
t wo of YouTube's biggest
chall enges, and she has shown she's
more than capabl e of | eading
multiple strategies -- multiyear
strategies and delivery end to end.
Number 1, supporting teen well being
via content classifiers and
treatments, one of the biggest
concerns in society today among
parents, |aw makers and teens
themsel ves. | denti fying what
content has the potential to
negatively i mpact some teens in
repetition required extensive
research with experts, thoughtf ul
templ ate iteration and model score
reviews to avoid overreach, novel
metric approaches to define
concentration per recommendati on
surface and to sample accordingly,
and had strong narratives to
executives who were skeptical when

this work was started, but

877-370-3377

Golkow Technologies,
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with Ti kTok and ot her social nedia conpetitors?

Page 275

exceedi ngly happy it had al ready
been done when the regul atory tide
shifted abruptly this year.

Nunmber 2, driving responsible
teen watch time growth. An
exi stential issue, YouTube is
| osing ground to teens with TikTok
and other conpetitors. [ was
asked to step in and develop a
strategy in Q1 when the year had
already started. She dove deep
into the user research and
recommendati on system w th her eng
partners to turn around a strong
set of pillars and treatnments with
amazi ng speed. Through rapid
execution, the team delivered XX
| aunches, and she's worked hard --
within three quarters, she's worked
hard to refine and clarify the big
i deas.

Thank you.

So does -- does this docunment refresh your

877-370-3377

Golkow Technologies,
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MR. KRAMER: Objection to the form
THE W TNESS: YouTube -- can you say nore
about -- you said fierce conpetition.
BY MS. HAI LESELASSI E:
Q You said YouTube is losing ground with

teens to Ti kTok and ot her conpetitors, right?

And you said that responsible -- well, let
me just --
Right? You wote that?
A. | -- | wote that, correct.

Q Ckay. And driving responsi ble teen watch

time growth is an existential issue for YouTube,

ri ght?
A. That's --
MR. KRAMER: Objection to form
THE W TNESS: That is what this sunmary
says.

BY MS. HAI LESELASSI E:
Q. Ckay. And did you -- did you nmean by that
t hat YouTube m ght one day cease to exist if it
cannot responsibly grow teen watch time?
MR. KRAMER: Objection to form
THE W TNESS: | wouldn't agree with that
characterization. |l was asked to | ook at how

content was relevant to this audience in an interim

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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basis, and canme up with a strategy to do so as
related -- as stated here.
BY MS. HAI LESELASSI E:

Q Ckay. But you -- you did wite that
driving responsible teen watch time growth is an
exi stential issue and that YouTube is |osing ground
with teens to Ti kTok and other conpetitors.

| want to -- | want to just go back up to
the -- let's tal k about what's under that. So you
said she deep dove this, and then there was sone
pushback -- sorry, that is up in paragraph 1, there
was sone pushback from executives when this work was
started, right?

MR. KRAMER: Objection to the form

THE W TNESS: When we start any new
project, we will often get questions on the work.
And so that's what |'mreferring to. But that's
every single project that is new gets sone
skepticism And ultimtely, that work was -- was
still approved and noved very quickly. So this is
speaking more to her ability to explain the need and
get approval to nove forward with the work.
BY MS. HAI LESELASSI E:

Q Do you understand what was driving the

skepticismin this particular case?

Golkow Technologies,
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MR. KRAMER: Objection to form

THE W TNESS: As | nentioned, any new
project is going to have sone skepticism because
it's commtting -- whether -- whether it's
noder ni zing the app or working on responsibility,
it's something where there'll be new resources and
commtments. And so it's the job of nmy team or any
teamto explain why this work should be an
I nvest ment .
BY MS. HAI LESELASSI E:

Q Do you recall which executives were
skeptical ?

A | don't recall.

Q And what you expressed here is that those
skeptical executives were happy when the regul atory
tide shifted abruptly, right?

A. That's what | stated here.

Q Okay. So | don't -- 1 don't think there's
anyt hi ng you nmenti oned here about these executives
bei ng happy with the product itself and the results
of the product.

It was just when the regulatory tide
shifted, right?
MR. KRAMER: Objection to the preanble.

Obj ection to the formof the question.

Golkow Technologies,
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THE WTNESS: So this is not a
conprehensi ve sunmary of the response from
executives. We got quite a bit of support in
rapi dly executing the project and on the fact that
it was |launched. In a reviewlike this, there is a
word limt, and so this is a highly summari zed
sni ppet that doesn't provide the full context on the
support from executives for this project.

BY MS. HAI LESELASSI E:
Q Ckay. | just want to have you go back to
Exhi bit 16. Page 94, slide 94.

Begins "teen wellbeing is a huge problem™

Do you see the statistic 42 percent of
U.S. high school students said they felt
persistently sad or hopel ess?

A. ' mjust |ooking to catch up with you.
Whi ch deck are we | ooking in?
Q Exhi bit 16, page -- slide 94.
Do you see that statistic?
A. l'"m-- I'mlooking for the sane page.
G ve nme just a second here. ©Oh, yes.
Q And do you see also the quote (as read):
Teen girls who persistently
felt sad or hopel ess increased

dramatically from 2011 to 2021

Golkow Technologies,
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jumping from 36 percent to
57 percent.
A. | see these stats.
Q Ckay. Do you understand that period from
2011 to 2021 to be a period during which there was
wi despread adoption of social nedia applications,
i ncl udi ng YouTube?
MR. KRAMER: Objection to form
THE W TNESS: So there's a couple of
points. These are stats, as | nentioned. W | o0k
broadly to understand what's happening in the world
and nmake sure that we're proactively addressing
ri sks. That doesn't nmean that these are issues on
YouTube. And second, YouTube is not a social nedia
app. We don't have a social graph. So |I would not
put us in the bucket where there's social nedia
apps.
BY MS. HAI LESELASSI E:
Q. Do you agree that one of the primary
pur poses of YouTube is to create communities around
vi deo?
MR. KRAMER: Objection to form
THE W TNESS: Our m ssion at YouTube is to
gi ve users a voice and show themthe world. That's

our stated m ssion.

Golkow Technologies,
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CERTIFICATE OF REPORTER

I, Kathleen A. Maltbie, Certified
Shorthand Reporter licensed in the State of
California, License No. 10068, the State of Nevada,
CCR 995, and the State of Texas, CSR 12212, hereby
certify that deponent was by me first duly sworn,
and the foregoing testimony was reported by me and
was thereafter transcribed with computer-aided
transcription; that the foregoing is a full,
complete, and true record of proceedings.

I further certify that I am not of counsel
or attorney for either or any of the parties in the
foregoing proceeding and caption named or in any way
interested in the outcome of the cause in said
caption.

The dismantling, unsealing, or unbinding
of the original transcript will render the
reporter's certificates null and void.

In witness whereof, I have hereunto set my
hand this day:

___ Reading and Signing was requested.

Readina and Qianina waa waiwved

b'¢ Re lested.

KATHLEEN A. MALTBIE
RPR-RMR-CRR-CCRR-CLR-CRC-RDR
California CSR 10068, Nevada CCR 995
Texas CSR 12212
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