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PROCEEDI NGS

THE VI DEOGRAPHER: We are now on the
record. My nane is Alejandro Zanora Rui z,
| am the videographer for Gol kow.

Today's date is March 25, 2025, and the
time is 9:04 a.m Pacific Tine.

This video deposition is being held at
Morgan Lewis at One Market Plaza, Spear
Tower, San Francisco, California 94105, in
the matter of In Re: Social Mdia
Adol escent Addiction/Personal Injury
Products Litigation for the United States
District Court, Northern District of
Cal i fornia.

The deponent is John Harding.

Counsel will be noted on the
st enographi c record.

And the court reporter will now
i ntroduce thensel ves and swear in the
Wit ness.

THE STENOGRAPHER: My nanme i s Maureen
Pollard, California CSR Number 14449.

* * *

111
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Wher eupon,

JOHN M HARDI NG,
being first duly sworn to testify to the truth, the
whol e truth, and nothing but the truth, was exam ned

and testified as foll ows:

EXAM NATI ON
BY MR. DRAPER:
Q. Good norning, M. Harding.
A. Good nor ni ng.
Q. My name is G enn Draper, and |I'm one of

the attorneys for the kids and famlies and school
districts and other |ocal governnment agencies who
have brought clainms against the social nmedia
conmpani es including YouTube. | had a chance to
I ntroduce nyself before the deposition started.
We're here in San Francisco today at
the offices of the Morgan Lewis law firmto take
your deposition. You are appearing pursuant to a
notice of deposition that we will go ahead and mark
as YouTube-Hardi ng Exhibit 1.
(Wher eupon, Googl e- YouTube- Hardi ng-1
was marked for identification.)
BY MR. DRAPER:
Q. And 1'll go ahead and hand it to you.

And we're going to look at it a little nore in-depth

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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in a mnute, but it's nmy habit just to mark those
al ways as the first exhibit.

So this deposition is being taken in
what's called an MDL, which stands for nmultidistrict
litigation, in federal court, and it will also be
used in what is called a JCCP, which stands for
Judi ci al Conm ssion Coordi nated Proceeding, in
California state court. So you m ght hear ne use
both those ternms today, MDL and JCCP. 1It's just the

way these cases are grouped together. Okay?

A. Okay.

Q. Have you ever had your deposition taken
before?

A. Yes.

Q. And when? When did you have it taken
bef ore?

A. It was quite sone tinme ago, maybe 10,

15 years ago.
Q. And was it a case that had to do with

your work at Google or YouTube?

A. Yes.

Q And what was the context of the case?
A. It was a patent [awsuit.

Q Patent lawsuit. Okay.

And is that the only deposition you've

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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gi ven before today?
A. Yes.
Q Ever testified in court before?
A. No.
Q. | ' m sure your attorney has covered sone

of these rules for a deposition, but | just want to
go over them again to make sure you have themin
m nd. Okay?

A. Ckay.

Q You' ve been sworn by the court
reporter, which nmeans you're under oath. You're
testifying just as though you were sitting in a

courtroom before a jury and a judge, right?

A. Ckay.

Q. You understand that?

A. Yes.

Q. Ckay. And, in fact, you m ght hear ne

or your attorney refer to the jury today even though

they're not physically present. Okay?

A. Ckay.

Q. And that's because the deposition is
bei ng recorded -- you can see the video canmera, |I'm
sure -- and the video and the witten transcript may

be presented later in court or used for any other

pur poses aut hori zed under state or Federal Rules of

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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procedure and evi dence.
Do you understand?
A. | do.
Q. Any questi ons about that?
A. Not right now.
Q. Ckay. It's inmportant you answer ny

guestions today verbally because the court reporter
I's taki ng down everything that we say, so if you nod
or answer with sonething |like uh-huh or uh-uh, it
doesn't really cone through on transcript.

Do you understand?

A. | do.

Q. Ckay. And it's really inportant that
we not talk over each other because it's hard for
the court reporter to take down two peopl e talking
at once. |'ll do ny best to let you conplete your
answer before | ask the next question, and if you
could do your best to let me conplete the question
bef ore you begin your response, that will make sure
we have a clean transcript.

Do you under st and?

A. | do.

Q. Ckay. You're doing great so far.

"Il tell you that | sonmetines struggle

with this, so you can expect that we're going to

Golkow Technologies,
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have to stop and do it over again to make sure we
have a clean record where we're not tal king over
each other. It doesn't mean we're doing anything

wrong, it's not really a natural way to talk. But,

you know, if | ask you to repeat an answer or to |et
me make sure | finish an answer -- or finish a
guestion before you begin your response, |'mjust

doing it to make sure we have a clean record. All

right?

A. Ckay.

Q. Ckay. |If you don't understand ny
guestion, just ask ne to repeat it or rephrase it
and I will. Okay?

A. Ckay.

Q. You're represented by an attorney
t oday?

A. Yes.

Q. Lauren White, right?

A. Yes.

Q. Your attorney m ght have sone

obj ections to sone of ny questions today. Let her
conpl ete the objection before you respond. Most of
the time | think your attorney is going to tell you
to go ahead and answer the question despite the

objection, and that's so we can take the transcript

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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to the Judge later, get a ruling on the objection.

If the objection is overruled, we don't have to cone
back and ask the question, we already have the
answer. |If the objection is sustained, the Judge
will toss out the question and the response to it.
But it's just so the whole process goes faster.
Okay?

A. Ckay.

Q. So there will be a few tinmes today --
there may be a few tinmes today where your |awyer
tells you not to answer the question, so that's
anot her reason to let her finish the objection

bef ore you answer. Okay?

A. Ckay.
Q. There will be a few tines today where
we're all talking at once and we'll have to stop and

do everything over sequentially, question,
obj ection, answer, happens nobst every deposition.

Do you understand?

A. | do.

Q. You can take a break today when you
want. | usually like to break about every
90 m nutes. |If you want one sooner, just ask. The

only rule is you have to answer the pending

guestion, right?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Do you understand?
A. | do.
Q Anyt hi ng that woul d affect your nenory
or ability to tell the truth today?
A. No.
Q. You haven't taken any medi cations that
m ght make it difficult to you -- or difficult for
you to concentrate or remenber?
A. No.
Q All right. Got a good night sleep |ast
ni ght ?
A. Yes.
Q. Excel | ent .
Questions at all kind of before we
begi n?
A. No, not right now.
Q. Ckay. So you're represented today by
Lauren White fromthe WIson Sansoni firm correct?
A Correct.
Q. She al so represents Google and YouTube.

You understand that?
A. | do.
Q. When did you find out we had requested
your deposition in this case?

A. | believe it was five or six weeks ago.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q. Have you nmet with Ms. White who
represents Google and YouTube to prepare for the
deposition?

MS. WHITE: You can answer that yes or
no.
THE W TNESS: Yes.
BY MR. DRAPER:
Q. | don't want to ask about the content

of any of your neetings with the attorneys, but I

want to ask a little bit about the circunstances of
t hose neetings. Okay?

A. Okay.

Q. When was the first time you met with
t he attorneys?

A. Soon after | found out about the
deposition, about five or six weeks ago, | think.

Q. Ckay. How many tines have you net with
t henf?

A. Four, | believe.

Q. And about how | ong total would you say
t hat you' ve spent with them preparing for this
deposition?

A. Approxi mately ten hours.

Q. Ckay. All right. So now we're going

to get to what we have marked as YouTube- Hardi ng

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Exhibit 1. This is the Notice of |n-Person
Vi deot aped Deposition of John Harding.

Have you seen this document before?

A. Let nme take a | ook.

Q. Sur e.

A. | don't believe | have.

Q. Ckay. There is on page 2 a request

that you bring certain docunents with you to the
deposition, and I'd like to go through those
docunent requests and see if you have any of those
docunments with you even though you haven't seen the
notice. Okay?

A. Ckay.

Q. Are you there? Do you see on the
bottom around line 21 at page 2 --

A. | see this.

Q. Ri ght .

-- "Pl ease Take Further Notice," and
then it has a list.

A. Ckay.

Q. Ckay. Number 1 is, "All docunents and
communi cations used to refresh the witness's
recol l ection.™

When you were neeting with Ms. White or

ot her attorneys for Google and YouTube, did you

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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revi ew any docunents or conmnuni cations?

MS. WHI TE: You can answer that yes or
no.

THE W TNESS: Yes.

BY MR. DRAPER:

Q. Ckay. Did those docunents or
communi cations refresh your recoll ection about the
events that were described in those docunments or
communi cati ons?

A. No.

Q. No. Okay.

MR. DRAPER: Have all of the -- and
this is directed to your attorney actually,
not to you.

Have all of the documents that the
wi t ness revi ewed been produced and marked
with a Google Bates stanmp in this
litigation?

MS. WHI TE: They have.

MR. DRAPER: Okay.

BY MR. DRAPER:

Q. Ckay. Number 2, sir, is a copy of your
curriculumvitae. And your attorneys forwarded us
yesterday a copy of your Linkedln profile that has a

list of your professional history and

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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acconplishnents. So that will suffice for that one.
Number 3 is the enpl oyee cust odi al
file.
MR. DRAPER: An, was that produced in
this case.
MS. TRUONG  Yes.
MR. DRAPER: Great. W got it.
BY MR. DRAPER:
Q. Did you make any notes to help you for

this deposition, sir?

A. No.
Q. Okay. That takes care of nunber 5.
Al right. | don't want to ask about

any of the rest of them

Ckay. Let nme ask you a little bit
about your background, okay? So you're currently
the vice president of engineering for YouTube Muisic
and YouTube Prem unt?

A. That's correct.

Q. Ckay. And who do you report to in that
rol e?

A. Scott Silver.

Q. Ckay. And you have had that position

since 20177?
MS. WHI TE: Objection.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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| s there a question?
MR. DRAPER: Yes, that's a question.
BY MR. DRAPER:

Q. Have you had that position since 20177
A. Yes.
Q. Al right. Prior to that you were the

vi ce president of engineering for energing

experiences at YouTube, right?

A. That's correct.

Q Ckay. You had that position from 2015
to 2017, correct?

A. That's correct.

Q. Ckay. And energi ng experiences means

t hat you worked on the engineering for non-core
YouTube experiences, things |ike YouTube Living
Room right?

A. Correct.

Q. YouTube Living Roomis a version of
YouTube designed to be seen on a television and
wat ched simlar to Netflix?

A. That's correct.

Q. Ckay. And you al so worked on YouTube
Li ve which involves |live broadcasts on YouTube?

MS. WHITE: Objection. |Is there a

gquestion?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2882-68 Filed 03/26/26 Page 16 of 97

Page 22

MR. DRAPER: Yes, that's the question.
BY MR. DRAPER:
Q. Did you work on YouTube Live which

i nvol ves |ive broadcasts on YouTube?

A. Yes.

Q. Ckay. And you al so worked on YouTube
Gam ng, correct?

A Correct.

Q. And YouTube Music, correct?

A That's correct.

Q. Al right. And you would agree with ne
t hat nmusic and gam ng are two areas that are
critical for YouTube's efforts to attract young
users?
MS. WHITE: Object to form
THE W TNESS: We view them as key
efforts for all of YouTube's users.
BY MR. DRAPER:
Q. Okay. And isn't it true that nost of
t he musi ¢ and gam ng users are on the younger side
at YouTube?
MS. WHITE: Object to form
THE W TNESS: | don't actually have
that data in nmenory.
111

Golkow Technologies,
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BY MR. DRAPER:

Q Ckay. All right. Before you were vice
presi dent of engineering for emerging experiences,
you were an engi neering director at YouTube from
2010 to 2014, is that right?

A. That's correct.

Q. Ckay. And in that role you were part
of the core engineering team right?

A. That's correct.

Q. Ckay. And you worked on things like
bui | di ng out YouTube's infrastructure and
operations, video ingestion processing, stream ng,
pl ayback, data warehouse, that kind of thing, right?

A. That's correct.

Q. All right. And before you were an
engi neering director you were an engi neeri ng manager
at YouTube from 2007 to 2010, right?

A. That's correct.

Q. Okay. The engineering nmanager position
at YouTube was your first job at YouTube, correct?

A. That's correct.

Q. All right. And prior to that you were
a software engi neer at Google from 2005 to 20077

A. That's correct.

Q. All right. And at Google, one of the

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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t hi ngs you worked on was the Google video player, is
that right?
A. That's correct.
Q. Al right. Okay. That's your
background out of the way. | want to ask you sone

t hi ngs about your day-to-day work at YouTube now.
Al right?

A. Ckay.

Q. What are the different ways you
communi cate with your coworkers at YouTube?

A. We use Gmil, we use Google Chat, we
talk in person, we use Google Meet for
vi deoconf erenci ng, occasionally phone calls. And
t hen we use docunents |i ke Google Docs, Google
Sheets, Google Slides.

Q Ckay. And |'ve seen in the docunents
fairly often offsite nmeeting notes. |Is that kind of
a regular thing that's done at YouTube?

MS. WHITE: Object to form
THE W TNESS: Teans will have, IiKke,
offsite strategy neetings or fun events,
yes.
BY MR. DRAPER:
Q. Ckay. All right. Are you one of those

peopl e who routinely cleans out their e-mail inbox?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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A. What do you nean by "clean out"?

Q. Well, there are some people -- |'m not
one of them but there are sone people who wll
delete e-mails when they've read them or when they
think they no | onger need them and then there's
ot her people, | amone, who |ike never delete
anything and just let it sit.

A. | don't delete ny e-mails generally. |
use Gmil's archive feature which keeps them but
renoves them from nmy inbox.

Q. Okay. Do you have any form of auto
del ete that applies to your e-mails, sir?

A. | don't believe so.

Q. Ckay. |'ve seen |ots of Google slide
presentations in the YouTube docunents. Seens |ike
a pretty conmmon way to present information to fell ow
YouTube enpl oyees, right?

A. Yes.

Q. Do you keep a file of the Google slide
presentati ons you' ve worked on?

MS. WHITE: Object to form
THE WTNESS: | don't keep a file.
Googl e Slides just has them all.
BY MR. DRAPER:
Q. Ckay. All right. Do you work on a

Golkow Technologies,
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| apt op or a desktop?

A. Primarily a | aptop.

Q Ckay. And do you keep any work files,
e-mails, Google slide presentations stored |ocally
on your conputer as opposed to stored in a |arger
conmpany-w de storage systenf

A. No. | use the cloud storage.

Q. So you nentioned Google Chats. |Is that

a conmon or unconmmon feature that you use to

communi cate with people at YouTube?

A. It's fairly conmon.

Q. Al'l right. | understand that Google
Chats has a setting, | think it's called "history
off," so that chats aren't saved for nore than a
short peri od.

Do you understand that?

A. | " ve heard of that feature.

Q. Ckay. Do you know how it works?

A. | do not.

Q. s it your habit to | eave history on,
or do you usually have history off?

A. | don't do any changes to the history
settings.

Q. Ckay. Have you ever been asked by

anyone at YouTube to turn history off in a specific

Golkow Technologies,
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chat string?
A. | don't believe so.
Q. Do you have an official work phone

provided to you by YouTube for your business

pur poses?
A. No.
Q. Do you have a personal phone?
A. | do.
Q. Do you ever use your personal phone to

communi cate with other YouTube enpl oyees about work?
A. Yes.
Q. Do you text with other YouTube
enpl oyees about work from your personal phone?
A. No.
Q. So how do you communicate with them
from your personal phone?
A. Voi ce calls.
Q. Voi ce calls. OCkay.
M. Harding, do you agree that a
corporation should not release an application
desi gned for teens and younger kids w thout know ng
that the application is safe for thenf
MS. WHITE: Object to form
THE W TNESS: | think when we release

applications we try to balance the needs of

Golkow Technologies,
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a |l arge nunber of users.
BY MR. DRAPER:

Q Ckay. Do you agree that a corporation
shoul d not release an application designed for teens
and younger kids w thout know ng that the
application is safe for then?

MS. WHI TE: Sanme objection. Asked and
answer ed.
THE WTNESS: | think, as | said, we

try to balance the needs of a w de variety
of users with the best know edge we have
about how to optim ze across that broad
user base.

BY MR. DRAPER:

Q. Ckay. So does that nean as |ong as
you've optim zed across that broad user base, if
it's not safe for a particular segnment of that user
base |i ke kids or younger, or teens, then that's
okay in your book?

MS. WHITE: Object to form

THE WTNESS: | think, as | said, we're
trying to balance. There's not a perfect
solution for all users, and so we're al ways
trying to find the best trade-off we can

across the needs of users, creators,

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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everyone in our ecosystem
DRAPER:
Q Ckay. So you're willing to accept sone

hazards for kids and teens as long as it

bal ances or optim zes for the |arger intended group

of users for the product?

MS. WHITE: Object to form

THE WTNESS: | don't think it's
possible to build a product that's perfect
for everyone, so we are always trying to
find a bal ance straight off.
DRAPER:

Q. Do you agree that a corporation that

wants to rel ease an application designed for teens

and younger kids should test the application for

before releasing it?

MS. WHITE: Object to form

THE WTNESS: | think we test a |arge
nunber of aspects of our products before we

rel ease them

DRAPER:
Q. So yes?
MS. WHITE: Object to form
THE W TNESS: | believe we should and

we do test for a large nunmber of aspects of

877-370-3377
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t he product.
BY MR. DRAPER:
Q Test it specifically for safety?
MS. WHITE: Object to form
THE WTNESS: [|I'mnot -- that's not ny

area of the product so I'mnot famliar
wi th what we do.
BY MR. DRAPER:
Q. So I'"'mnot really asking you for your

knowl edge of what YouTube has done in that regard,

| " m aski ng you how you, John Harding, feel as a
person who is sitting here in front of ne.

Do you think a corporation should test
a product for safety before releasing it to teens
and young ki ds?

MS. WHITE: Object to form

THE WTNESS: | think simlar to what

said that we do, | think conpani es should

test for a |l arge nunber of aspects.

Appropri ateness for their users is one of

t hose.
BY MR. DRAPER:

Q. Ckay. Do you agree that a corporation
that wants to add features to an application that's

desi gned for teens and younger kids should test the
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new features for safety before releasing thenf
MS. WHITE: Object to form
THE W TNESS: | think simlarly to
| aunchi ng, when updating products, testing
them out is a good idea, yes.
BY MR. DRAPER:

Q. Ckay. Do you agree that a corporation
with an application designed for teens and younger
kids that | earns the application can harm children
shoul d make changes to the application to inprove
its safety as soon as possible?

MS. WHITE: Object to form

THE W TNESS: | think, yes, if

conpani es |l earn they have problens in their
products, inproving themis a great idea.
BY MR. DRAPER:

Q. Do you agree with -- scratch that.

Do you agree that a corporation with an
application designed for teens and younger Kkids that
| earns the application can harm children should warn
the children and their parents of the potential harm
as soon as the corporation learns of it?

MS. WHITE: Object to form

THE WTNESS: | think there's a w de

way that conpani es can communicate with

Golkow Technologies,
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users about products, and so | don't know
what the specific form of communication is
appropriate. Depends on the products, the
users, the context.

BY MR. DRAPER:
Q. Yeah, |'m not asking how the conpany
should warn children and their parents. [|'mjust

asking you if you think the conpany should warn the

children and their parents, however they decide to

as soon as they learn of a potential harm

associ ated with the application.
MS. WHITE: Object to form
THE WTNESS: | think it is good for
conmpani es to comuni cate with users about
how to appropriately use their products,
yes.
BY MR. DRAPER:
Q. Ckay. "How to appropriately use their
products.” | guess |I'masking a slightly different

guestion than that.

If a corporation |earns that an

application is potentially harnmful to kids and teens
t hat use the application, should the corporation

warn the parents about that specific harnt

MS. WHITE: Objection to form
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THE WTNESS: |'m not sure how to
answer in the general because | think it
woul d depend on the specifics of that
situati on.

BY MR. DRAPER:

Q. Let's say a corporation | earns that
when kids or teens use its product it can cause
Interference with sleep patterns. Should they warn
t he parents and the children about that?

MS. WHITE: Objection to form

THE W TNESS: Again, | think it would
depend on the details. This is -- |I'man
engi neer, and so product design and
communi cations design is sort of out of ny
area of expertise.
BY MR. DRAPER:

Q. You're an engi neer, but |I'm not asking
you how they do it, I"mjust -- you're a person
too -- do you have kids?

A. | do.

Q. And you're a parent. Do you think that

a conpany that | earns about a potential harmto kids

and teens fromthe use of an application should warn

t he parents and the kids about that potential harn?
MS. WHITE: Objection to form

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2882-68 Filed 03/26/26 Page 28 of 97

Page 34

THE W TNESS: | think, again, it
depends on the case. |If it's a rare thing
and you're putting a, you know, popup in
front of everybody that uses a product,
that's probably not a great bal ance.

So that's why | say | think the right
answer depends on what the particular risk
I's, what the particular communi cati on needs
to be to put in front of them

So | don't know what the right -- |
don't know whether a warning -- |'m not
sure even what you mean necessarily by a
war ni ng, so |I'm having trouble figuring out
how to answer.

BY MR. DRAPER:
Q. Ckay. All right. | was | ooking

forward to talking to you today because | think your

early career is kind of interesting to ne.
So you were at Google working on Google
vi deo player in 2005 and 2006, right?
A. That's correct.
Q. All right. And then at that tinme Susan

Woj ci cki, who woul d become the | ong-term CEO of
YouTube, she was al so at Google Video, right?

A. That's correct.
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f ounded, the founders knew they wanted to have a
video hosting site but they weren't sure exactly
what type of video hosting site it would be?
MS. WHI TE: Objection. Lacks
f oundat i on.
THE WTNESS: | don't know what their
pl ans were when they founded it.
BY MR. DRAPER:
Q. Did you know that they considered
havi ng YouTube be a video dating site?
MS. WHI TE: Objection. Lacks
foundati on.
THE WTNESS: | heard lots of different
stories about founding |ore of the conpany.
BY MR. DRAPER:

Q. | s that one of thenf
A. That is one of the stories.
Q. Ckay. All right. Wuld you agree with

me that in the time that you have been at YouTube
since 2007, growth, however it's been nmeasured, has
been an i nportant goal at YouTube.
MS. WHITE: Objection to form
THE W TNESS: Growt h of value is
probably the main thing we | ook at, are we

delivering value for the ecosystem
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BY MR. DRAPER:

Q. However it's neasured, growth has been
an i nmportant goal at YouTube in the time you' ve been
t here?

MS. WHITE: Objection to form
BY MR. DRAPER:

Q. Correct?

MS. WHITE: Objection to form

THE W TNESS: Growth of the val ue that

we're delivering through the product, yes.
BY MR. DRAPER:

Q. | see.

When you were the engineering director
at YouTube from 2010 to 2014, one of your jobs was
to make sure that the YouTube infrastructure, the
equi pnment and software that makes YouTube run, video
I ngestion, processing stream ng, one of your jobs
was to make sure that infrastructure was capabl e of
handling the growth that was planned, right?

MS. WHITE: Objection to form

THE W TNESS: That's correct.

BY MR. DRAPER:

Q. Al'l right. Fromearly on YouTube set

very ambitious goals for itself in terms of growth,

ri ght?
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Q. Ckay. And this docunent is an e-nmail

from NSNS on behal f of NN 2t Googl e

to NN 2t Google.

Do you recogni ze any of those nanes?
Yes.

And who are they, please?

I as a product manager. |
don't -- | don't know what Kubrik is. | IINGNGIG&NNG

> o >

the name is famliar, but | don't recall what he
di d.

Q. Okay. All right. And this is an
e-mai |l string dated June of 2012, correct?

A. That's what it appears to be.

Q. All right. And if you |look, sir, at

the bottom of the second page, |G s

descri bed as the engi neering manager for Player at
YouTube.

Do you see that?

A. | do.

Q. Do you recall that position?

A. | recall that as a position.

Q OCkay. Do you agree that since this

docunment was found in your custodial file that it
was sent to you somehow?

MS. WHI TE: Objection. Lacks

Golkow Technologies,
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f oundati on.
THE W TNESS: | don't know how things
woul d end up in whatever custodial file it
I'S.
BY MR. DRAPER:
Q. Al'l right. Any reason to think that

this docunent is not what it appears to be, an
e-mai | between coworkers at YouTube?

MS. WHI TE: Objection. Lacks

foundati on.
THE W TNESS: That's what it seens to
be.
BY MR. DRAPER:
Q. Al right. If you ook at the part of

the e-mail on the first page that was sent on

June 7, 2012 from| it s designated as
"Notes fromiOS Creator App review"

Do you see that?
A. | do.
Q. Al right. And then down below that it
says "Val ue prop."
Do you see that?
A. | do.
Q. All right. And the last itemfor Val ue

prop is, "Goal is not viewership, it's viewer

Golkow Technologies,
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addi ction."
Do you see that?
A. | do.
Q. OCkay. So you would agree with nme that

at least |l had in mnd to make the YouTube
application addictive as of June of 20127
MS. WHITE: Objection. Lacks
f oundati on, m scharacterizes the document.
THE WTNESS: | don't know what he had
in mnd. The context of this docunment is
about a video creation app, so that | ast
sentence doesn't even make sense because
the video creation app -- that's what
Kubri k was, Kubrik was a code nane for our
vi deo creation app that we built at one
time. | don't know, that wasn't even built
for viewers, it was built for creators.
BY MR. DRAPER:
Q. And was it going to be integrated into

t he YouTube application?

A. | don't think so.
Q. Was it rel eased separately ever?
A. |"mnot sure if It ever released. |

think it did, but I'"mnot sure.

Q. | ' msorry, you said you didn't know
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whet her it was integrated into the YouTube app at

any time?
A. It was not.
Q. It was not.
Al'l right. YouTube achieved its
1 billion hours per day watch tinme goal on schedul e

in 2016, correct?
MS. WHI TE: Objection. Lacks
f oundati on.
THE WTNESS: | don't recall, but that
sounds correct.
BY MR. DRAPER:

Q. All right. And fromthere YouTube set
anot her extrenely anbitious goal. Do you recall
what that was?

MS. WHI TE: Objection. Lacks
f oundati on.
THE W TNESS: | do not.
BY MR. DRAPER:

Q. Do you recall YouTube setting a goa
for 4 billion hours of watch time by 20207

A. | do not.

Q. Did YouTube ever warn children or

parents that it would exploit their psychol ogica

vul nerabilities in order to achieve its watch tine
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goal s?

MS. WHI TE: Objection. Lacks

foundati on.

THE WTNESS: | don't know. Can you

repeat the question?
BY MR. DRAPER:

Q. Sur e.

Did YouTube ever warn children or
parents that it would exploit their psychol ogi ca
vul nerabilities in order to achieve its watch tine
goal s?

MS. WHI TE: Sanme objecti on.

THE W TNESS: | don't know what

war ni ngs we nmay or may not have done.
BY MR. DRAPER:

Q. Did YouTube ever warn children or
parents that it would ignore their intent in com ng
to the platformin order to keep them on | onger?

MS. WHI TE: Objection. Lacks

f oundati on.
THE W TNESS: These questions are

i mpl ying something |'mnot sure | agree
with, but |I don't know what warnings we did
or did not issue.

111
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BY MR. DRAPER:

Q. Did YouTube ever warn children or
parents that it would send them notifications in
order to bring them back to the YouTube application
daily?

MS. WHITE: Objection. Lacks
foundati on.
THE W TNESS: Again, | don't know what
war ni ngs were or weren't issued.
BY MR. DRAPER:

Q. Did YouTube warn parents and chil dren
t hat YouTube woul d Autoplay the next video in hopes
t hat they would just continue watching rather than
consi der whether they wanted to stay on the
pl at f or n??

MS. WHI TE: Objection. Lacks
f oundati on.
THE W TNESS: Again, there's a |ot of
i npl i ed behaviors | don't know that | agree
with, but I also still don't know what
war ni ngs we do or don't issue.
BY MR. DRAPER:

Q. All right. D d YouTube ever warn

parents or children that they would try to create a

fear of m ssing out so that kids cane back to the
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application every day?

MS. WHI TE: Objection. Lacks
f oundati on.

THE W TNESS: Again, | don't agree wth
the fram ng of the question, but | still
don't know what warnings we do or don't
i ssue.

BY MR. DRAPER:

Q. And did YouTube ever warn parents or
children that it had set out to create an addictive
application?

MS. WHI TE: Objection. Lacks
f oundati on.

THE W TNESS: Again, | don't agree with
the prem se, and | don't know what warni ngs
we do or don't issue.

BY MR. DRAPER:

Q. Al right. Do you agree with me, sir,

t hat by 2017 or 2018 addiction to social media was a
concern both inside and outside of YouTube?

MS. WHITE: Objection. Lacks
f oundati on.

THE WTNESS: It's out of ny area of
responsibility and so | wasn't tracking

when t hi ngs woul d have been on radar. We
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don't typically think of YouTube as soci al
media, we're a video distribution platform
so the fram ng wouldn't apply. But maybe |
m sunder st ood the question.

BY MR. DRAPER:

Q. Why don't you think of YouTube as a
soci al media platforn?

A. We're primarily about creators
distributing video to an audience. 1It's not a

social interaction platform Again, it's video
di stribution/consunption for creators to build
busi nesses on.
Q. At one tinme YouTube had the ability to
send direct nmessages from user to user, correct?
MS. WHI TE: Objection. Lacks
f oundati on.
THE W TNESS: That is correct.
BY MR. DRAPER:
Q. And that feature was created in hopes
of fostering comunities and all ow ng people to
di scuss privately videos that they were watching?
MS. WHITE: Objection. Lacks
f oundati on.
THE W TNESS: | believe the direct

nmessagi ng exi sted before we bought YouTube,
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BY MR. DRAPER:

Q. Thi s docunent has been marked as
YouTube- Hardi ng Exhibit 18. There's a copy for you,
and a copy for you (handing).

Go ahead and take a | ook, please.

Thi s docunment was produced by the
attorneys for Google and YouTube and is Bates
nunmber 00632685.

(Wtness review ng docunent.)

A. Ckay.
Q. All right. So if you |look at the | ast
page, you will see that you are |listed as one of the

custodi ans for this docunment.
Do you see that?

A. | see that.

Q. Al right. And this docunent is
entitled "Digital Wellbeing, Problem Statenment and
Background. "

Do you see that?

A. | see that.

Q. Ckay. This docunent is not dated, but
the nmetadata indicates it's from Novenmber of 20109.
That's on the |ast page.

Do you see that?

A. | see that.
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Q. Ckay. G eat.

Back to the first page. W go back and
forth and back and forth. There are a nunber of
names that are listed after Digital Wellbeing, Brian
Marquardt, I
Rei d Wat son.

Do you see those?

A. | do.
Q. | think we've already established that
you recogni ze Reid Watson as an enpl oyee of YouTube.

How about Brian Marquardt?

What was his position?

A. | do.

Q. What was his position?

A. He was a product manager.
Q N’

A Yes.

Q.

A

He was in the UX organization, |
believe a UX researcher.

ALl right. |THIIIIEGE ° BN’
| do not recognize that nane.
I

| do recogni ze that nane.

And what was his position?

> O > O > O

| don't know.
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Q. Ckay. Any reason to believe this
docunment is not what it appears to be, a planning
docunment for YouTube discussing digital wellbeing?

MS. WHI TE: Objection. Lacks
foundati on.
THE WTNESS: | don't knowif it's a
pl anni ng document. Appears to be a
docunent discussing digital wellbeing.
BY MR. DRAPER:

Q. From YouTube?

A. Those are YouTube enpl oyees, yes.

Q. Okay. All right. Let's |ook at the
first sentence. It says, "In 2017, excessive screen
time and 'tech addiction' became a major topic of
concern.”

Do you see that?

A. | do.

Q. Al right. And when it says "excessive
screen time becane a concern,” it's tal king about it

MS. WHITE: Objection. Lacks

THE W TNESS: |"mnot famliar with the
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BY MR. DRAPER:
Q. Sure.
A. -- the framng is there.
Q. | f you | ook further in this paragraph,

it cites exanples from nedia sources from France and
China, right?
Do you see that?

A. | do. It's alittle confusing the way
t he hyperlinks are included here.

Q. And it says, "These concerns have | ed
to growi ng expectations for major tech conpanies to
t ake nore responsibility.”

| read that correctly? Yes?

A. Yes.

Q. And then it says Google "looks to
YouTube for | eadership in supporting well being,"
ri ght?

MS. WHI TE: Objection.
M scharacterizes the docunment, and | acks
f oundat i on.
THE W TNESS: Skip over part of this,
but roughly, yes.
BY MR. DRAPER:
Q. Ckay. | was paraphrasing a little bit,

but nore or less that's what it says?
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A. Yes. It says, "Google prioritized
wel | being...and | ooks to YouTube for | eadership.”

Q. All right. So at the same time --
scratch that.

At this same time, 2017, excessive
usage was becom ng a concern internally at YouTube,
correct?

MS. WHI TE: Objection. Lacks

f oundati on.

THE W TNESS: Are you saying the

docunment says that?
BY MR. DRAPER:
Q. No. |I'm asking you.
A. Oh. | don't know. | would not have

been in those conversations.

Q. Ckay. So do you recall any
conversations around the 2017, 2018 tinme franme about
excessi ve use or heavy use of the product?

A. | don't recall being in those
conversations, no.

Q. Do you -- scratch that.

Some peopl e inside YouTube believed
responsi bl e growth was about limting session
duration independent of content at |east for kids.

Did you ever hear anything |like that?
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MS. WHI TE: Objection. Lacks
foundati on.
THE W TNESS: Not that | recall.
BY MR. DRAPER:

Q. Ckay. Some YouTubers were questioning
whet her creating an endl ess stream of videos was the
right thing to do for kids. Were you involved in
any of those questions, any of those discussions?

MS. WHI TE: Objection. Lacks
foundati on.
THE W TNESS: Not that | recall.
BY MR. DRAPER:

Q. Did you share any of those concerns
yoursel f?

MS. VWHI TE: Objection.
BY MR. DRAPER:
Q. Were you worried that watching a | ot of
YouTube maybe isn't good for kids?
MS. WHI TE: Objection. Lacks
f oundat i on.
THE WTNESS: Not that | recall, no.
BY MR. DRAPER:

Q. Did you have rules for your own Kkids

about how nmuch YouTube they were able to watch?

A. | have rules for nmy kids on how nmuch
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device tinme they get overall.

Q. Ckay. And | don't want to inquire too
much, but about how old were they in this tine
frame, 2017, 20187

A. They were born in |l and . so
t hey woul d have been JJjandjij.
Q. Pretty young.
All right. So if we |ook at the second
paragraph of this document, it gives sonme statistics

about teen use of tech generally, right?
Do you see those?
A. Let ne take a | ook.
(Wtness review ng docunent.)
MS. WHITE: Objection.
M scharacterizes the docunent.
THE W TNESS: Sorry, can you repeat
your question for me, please?
BY MR. DRAPER:
Q. Sur e.

My question was, the second paragraph,
the first part of it tal ks about sone statistics
relating to screen use kind of in general, right?

MS. WHI TE: Sane objection.

THE W TNESS: | see that.
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BY MR. DRAPER:
Q. Ckay. And then the | ast sentence says,
"We devel oped a" -- and then it's got a hyperlink,

and then it continues, "for wellbeing, focused on 3
concern areas, inpacting users 13-24

di sproportionately."

Ri ght ?
A. | see that.
Q. Ckay. And the hyperlink is for Double
Rai nbow, right?
A. That's what it seens to say, yes.
Q. Al'l right. And Doubl e Rainbow, that

was the docunment we | ooked at at Exhibit 8. Do you

remenber tal king about Project Double Rai nbow?

A. | don't remenmber the term "Doubl e
Rai nbow." That |ooks famliar fromthis norning,
t hough.

Q. OCkay. Well, we're going to tal k about
this in some detail inalittle bit. But first

l et's continue on with this one.

So after tal king about screen use
general ly, the docunent has some specific statistics
about use of YouTube by young people, right?

MS. WHI TE: Objection.

M scharacterizes the document.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2882-68 Filed 03/26/26 Page 56 of 97

Page 226
THE WTNESS: It seens to have sone
metrics in here, yes.
BY MR. DRAPER:
Q. Al right. And so one of those netrics
Is that 10 percent of 13 to 24 year olds on YouTube
habitually watch nore than two hours a day,
excl udi ng music, right?
MS. WHI TE: Objection. Lacks
f oundati on.
THE W TNESS: That's what's written
here.
BY MR. DRAPER:
Q. Al right. And, "13 percent of 18-24
year olds reported 'l regret how long | stayed on

YouTube' in the past week."
Ri ght ?
MS. WHI TE: Sane objection.

THE W TNESS: That's what's witten
her e.
BY MR. DRAPER:
Q. Al right. And they're both under the
header of "Habitual heavy use." Yes?
A. That is what's witten there, yes.
Q. Al'l right. Have you heard that phrase

bef ore, "habitual heavy use"?
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A. | don't believe | have.
Q. The next bullet point is for "Late
ni ght use.™
Do you see that?
A. | do.
Q. And it says, "7 percent of teens on

YouTube watch past m dni ght on school nights.”

Correct?
A. That is what's written here.
Q And when it tal ks about 7 percent of

teens on YouTube, it's tal king about decl ared teens,
ri ght?

MS. WHITE: Objection. Lacks
f oundati on.

THE WTNESS: |'mnot famliar with the
docunment, so | don't know how they're
determ ni ng that.

BY MR. DRAPER:

Q. Al right. Are you famliar with the
di stinction between declared teens and inferred
teens at YouTube?

A. | " ve heard of the distinction, but I
don't understand the details of how they're defined.

Q. You understand that a declared teen is

sonmeone who would be a teenager according to the
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bi rt hday they enter when the account is created?

MS. WHI TE: Objection. Lacks
f oundati on.

THE WTNESS: As | said, |I'm not
famliar with the details of how they're
defi ned.

BY MR. DRAPER:
Q. Ckay. Are you aware that many teens
and younger children create accounts with

m srepresented birthdays to make thenmsel ves appear

ol der than they are?
MS. WHI TE: Objection. Lacks
f oundati on.
THE WTNESS: |'m aware that that
soneti mes happens in the world.
BY MR. DRAPER:
Q. And specifically at YouTube?
MS. WHI TE: Sanme objecti on.
THE W TNESS: | have heard that that

can happen at YouTube.
BY MR. DRAPER:

Q. Al'l right. So the reason that | ask
I's, assum ng the 7 percent of teens is decl ared
teens, in actuality there m ght be npre actual teens

usi ng YouTube | ate at night than are represented
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here because sone of them m ght be accounts that
have m srepresented their age?

MS. WHITE: Objection. Lacks --

BY MR. DRAPER:
Q. Does that make sense?

MS. WHITE: Objection. Lacks
foundati on.

THE W TNESS: Not entirely. Again, |
don't know what version they're using here,
but if you were to change the nunerator,
you woul d al so need to change the
denom nator, and so it's uncl ear what
i npact that would have on the percentage.

BY MR. DRAPER:
Q. Does YouTube -- scratch that.

I n 2017, did YouTube use inferred age

to determ ne the age of teenagers in the United
St at es?

MS. WHI TE: Objection. Lacks
f oundati on.

THE W TNESS: | do not know.

BY MR. DRAPER:
Q. The docunment goes on to say that
30 percent of users 18 to 24 say YouTube has cut

into their sleep.
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Do you see that?

A. | do.

Q. Al'l right. And then the next bull et
point is "Unintentional use," and it says, "Anmong
users 18-24 years old, 23 percent report 'l osing
track of time on YouTube.'"

Do you see that?

A. | do.

Q. "20 percent report 'procrastinating on
YouTube. " "

Do you see that?

A. | do.

Q. “And 20 percent report YouTube
‘interfered with work, school, or honmework."'"

Correct?
MS. WHITE: Objection to form
M scharacterizes the docunent.
THE W TNESS: That's what's witten
here.
BY MR. DRAPER:
Q. All right. And so at this time in

2017, 2018, YouTube's focus on digital wellbeing was
concentrated on these areas, habitual heavy use,
| at e ni ght use, unintentional use.

Do you agree?
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MS. WHI TE: Objection. Lacks
f oundati on.
THE WTNESS: | don't know. | don't
know -- again, | don't know the context of

what the docunment was, what it was used
for, how representative the authors' views
wer e.

BY MR. DRAPER:
Q. Al'l right. Could you turn the page,

pl ease? Do you see a section entitled "Proposed

Sol utions"?

A | see that.

Q. Al'l right. And the text immediately
under that, it says, "YouTube |aunched sonme
successful and needed quick wins at 1/0O."

Do you see that?

A. | see that.

Q. What is I/0?

A. |"'mnot famliar with the document, but
| woul d assunme Google I/O, the devel oper conference
t hat Googl e hol ds annually.

Q. Ckay. And it says that those efforts
garnered positive press. Yes?

A. That's what it says.

Q. All right. And then it says, "they are
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nobi | e- phone-only MPs. "
What does that nean?
MS. WHI TE: Objection. Lacks
foundati on.
THE W TNESS: Again, not famliar with
t he docunent. Typically MVPs in this
cont ext would probably nmean m ni mum vi abl e
products.
BY MR. DRAPER:
Q. M ni mum vi abl e products.
A. That's a term we use for sort of the
first conpl ete-enough version of an idea or a

feature or a product.

Q Ckay.

A. Coherent enough to be able to ship.

Q. Ckay. That makes sense with the next
context. It says, "they haven't been iterated on,

and they're only a first step in addressing Habitual
Heavy Use, Late Night Use, and Unintentional Use."
I n that context m ninmum vi abl e products
makes perfect sense, right?
MS. WHITE: Objection.
M scharacterizes testinony.
THE W TNESS: That still seens |like a

reasonabl e interpretation of what MP neans
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her e.
BY MR. DRAPER:
Q. Ckay. All right. So fromthe context

It appears that although these were released at 1/0O
t hey haven't been refined or inmproved since then,
correct?

MS. WHITE: Objection. Lacks
f oundati on.

THE W TNESS: Again, I'mnot famliar
with the docunment. All | have is the
context that's witten here seens to be
sayi ng whatever |aunched then had not been
iterated on yet.

BY MR. DRAPER:
Q. Ckay. All right. There is a footnote
there in that first sentence.

Do you see that?

A. Yes.
Q. Al right. And the footnote identifies
what these quick wins were. They were the "Take a

Break rem nder, Tinme Watched Profile & notification

controls.”
Right? Do you see that?
A. | see the footnote saying that.
Q. Al right. And then towards the end of
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t hat sentence it says, "6.7 mllion users enabl ed
Take a break rem nders."
Do you see that?
A. | do.
Q. Do you agree that 6.7 mllion users is

a mniscule nunber when you consi der YouTube had
over a billion active users at this tine?

MS. WHI TE: Objection. Lacks
f oundati on.

THE WTNESS: | don't. The scale of a
metric depends on what the target audi ence
for a feature would be.

BY MR. DRAPER:

Q. Certainly it's a very, very small
segnment of YouTube users that had enabled the take a
break rem nders at this tinme?

MS. WHI TE: Objection. Lacks
foundati on.

THE W TNESS: Yeah, I'mnot famliar
with the feature or what we thought the
ri ght number was for that or what YouTube's
metrics were at that tinme to contextualize.

BY MR. DRAPER:
Q. 6.7 mllionis a very small percentage

of 1 billion. That we can agree on, right?
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A Yes.

Q. Ckay. You actually majored in math, as
| recall, right?

A Yes.

Q. All right. So I'mglad you agree with
me on that one. | couldn't inpeach you on it.

Ckay. And then it says 37 mllion

users have viewed the tine watched profile, right?

A Yes.

Q. Al'l right. So that's nore than used
the take a break rem nder, but it's still a pretty
smal | number conpared to YouTube's total nunber of
active users at that time?

MS. WHITE: Objection. Lacks
f oundati on.

THE W TNESS: Again, these are al
relative nmetrics. | think at that tinme we
had probably fewer than 37 mllion users of
t he YouTube Music app and thought of that
as successful. So, again, it's all
relative to what the intended size would
be.

BY MR. DRAPER:
Q. Ckay. But going back to these math

guestions, we agree that 37 mllion is a pretty
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smal | percentage of a billion?
A. That is true.
Q Ckay. So still | ooking at the Proposed
Sol utions section of this docunment.
A. Ckay.
Q. For "Habitual Heavy Use," the proposed

solutions are better data on time watched profile,
right -- I"'msorry, "Build on Tinme Watched Profile."
Scratch that whol e thing.

Ckay. For "Habitual Heavy Use," the
proposed solutions are "Richer data to enabl e deeper
' correct?

MS. WHITE: Objection.

BY MR. DRAPER:

i nsi ght, '

Q. Do you see that headline?
A. | see that headline.
Q. Al'l right. "Contextual alerts to

encourage positive behaviors,"” you see that's the

next headli ne down?

A. | see that's the next headline.
Q. And on the next page, "Daily limts to
hel p users maintain control," right?

MS. WHI TE: Obj ection.
M scharacterizes the docunment.
THE W TNESS: | see that headli ne.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR

Document 2882-68 Filed 03/26/26 Page 67 of 97

A. I

Page 237
BY MR. DRAPER:

Q. Ri ght .

And then the third bullet point down
fromthat one -- I'msorry, the second bull et point
down fromthat one |lists "Possible actions:"

Ri ght ?

A. | see that.

Q. Ckay. And those possible actions
I ncl ude "app gray-scaling," right?

A. | see that.

Q. Al'l right. And that's changing the
appearance of the app to provide a visual rem nder
that in this context the user has been using the
application for a certain amunt of time. You agree
that's what they nean when they tal k about app
gray-scaling?

MS. WHI TE: Objection. Lacks

foundati on.

THE W TNESS: | haven't heard that

term | don't know what it neans.
BY MR. DRAPER:

Q. Ckay. Then it tal ks about "hi dden

recs.”

Do you see that?

do.
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Q. And that's tal king about hiding the
recommended content after a user has been on for a
certain anmount of time so that they no | onger
recei ve recommendati ons during that session, is that
ri ght?

MS. WHITE: Objection. Lacks
foundati on.

THE W TNESS: Again, I'mnot famliar
with the doc, | haven't heard that term
before. | don't know what that neans.

BY MR. DRAPER:
Q. Was app gray-scaling ever inplenmented
as part of the effort to reduce habitual heavy use?

MS. WHITE: Objection. Lacks
f oundati on.

THE WTNESS: | don't know.

BY MR. DRAPER:
Q. Wer e hi dden recommendati ons ever used
as part of the effort to reduce habitual heavy use?

MS. WHI TE: Sanme objection.

THE WTNESS: | don't know.

BY MR. DRAPER:

Q. The |l ast bullet point under this
section says, "In the future, limts could be set by
parents for teens via a managed account (YouTube or
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Fam ly Link)."
Do you see that?
A. | do.
Q. That was i npl enented, but not until

2024, correct?
MS. WHITE: Objection. Lacks
foundati on.
THE WTNESS: |I'mnot famliar with the
feature.
BY MR. DRAPER:

Q. Do you know whether the teen has to
agree to be supervised before the managed account
function will work in Famly Link?

MS. WHITE: Objection. Lacks
f oundati on.
THE WTNESS: |'mnot famliar with how
t hat works.
BY MR. DRAPER:

Q. Al right. Do you know that if the
teen wants, they can decline to have a supervised
account in Famly Center?

MS. WHI TE: Sane objection.

THE WTNESS: [|'mnot famliar with how
it works.
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BY MR. DRAPER:

Q. Al right. Belowthis it tal ks about
efforts to conbat | ate night use, right? The first
one is having a dark theme that would reduce blue
light emtted. The dark theme would conme on at
ni ght .

Have you ever heard of that
| npl enment ati on of a "dark theme"?

MS. WHI TE: Objection.

M scharacterizes the docunent.

THE W TNESS: |'ve heard of dark thenes
for application U and in general and at
YouTube.

BY MR. DRAPER:

Q. Ckay. And do you understand that
they're intended to reduce the amount of blue |ight
that is emtted?

MS. WHI TE: Objection. Lacks
f oundati on.

THE WTNESS: That, |I"'mnot famliar
wi t h.

BY MR. DRAPER:

Q. Was a night theme ever inplenmented at

YouTube?

MS. WHI TE: Objection. Lacks
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f oundat i on.
THE W TNESS: | don't know.
BY MR. DRAPER:
Q. Al right. Under the section entitled

"Bedtime settings,” there's a group of things |isted
under "Possible actions.”
Right? Do you see that?
A. Yes.
Q. That includes "gray-scaling of the

You don't know whet her that ever took place?
MS. WHITE: Objection. Asked and

app.

answer ed.

THE W TNESS: Again, not famliar with
the doc, not famliar with the term don't
know whet her it | aunched.

BY MR. DRAPER:

Q. "Hi dden recommendations,” you don't
know whet her that was inpl enented?
MS. WHI TE: Sanme objecti on.
THE WTNESS: As | said before, don't
know what the feature is or whether it was
i mpl ement ed.
BY MR. DRAPER:
Q. All right. Let's keep going in this

document .
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There's a section called "Measuring
Success," and that is on page 2688.
Yes? Do you see that?

A. | see that.

Q. Al'l right. Measuring Success has three
goal s for 2019, correct?

MS. WHITE: Objection.
M scharacterizes the docunent.
THE WTNESS: | see the docunent --
that wwitten in the docunent.
BY MR. DRAPER:

Q. Ri ght. "For 2019, we want to achieve 3
goal s. "

That's what it says?

A. That's what it says.

Q. Yes. | didn't m srepresent the
docunent in any way, did |?

A. That's what it says.

Q. Al'l right. The first bullet point
says, "lncrease awareness of well being tools from
12 percent to 50 percent anong core YouTube users.”

Ri ght ?
A. That is what it says.
Q. All right. So in 2018 you woul d agree

most core YouTube users didn't even
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know t hese tools existed, right?
MS. WHITE: Objection to form Lacks
foundation, m scharacterizes the docunent.
THE WTNESS: |I'mnot famliar with the
docunent or the data. AlIl | have is what's
written there. | don't know how they're
measuri ng.
BY MR. DRAPER:
Q. Well, | nean, it says they're measuring

awar eness of well being tools anobng core YouTube

users, right?

A. That is what it says.

Q. And they want to increase that
awar eness from 12 percent to 50 percent, right?

A. That is what it says.

Q. And 12 percent is not renotely close to
hal f, is it?

MS. WHITE: Objection. Argunentative.
THE W TNESS: 12 percent is 12 percent.
BY MR. DRAPER:
Q. Ckay. So nost core YouTube users were
not aware of these wellbeing tools in 2018?
MS. WHITE: Objection. Lacks
foundati on.

THE W TNESS: Again, I'mnot famliar
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with the docunent or the data. Al | can
see here is it suggests it was 12 percent
at the tine.

BY MR. DRAPER:

Q. All right. And then it says, "lncrease
usage of wellbeing tools from7 mllion to 50
mllion users."”

Ri ght ?

A. That is what it says.

Q Even 50 mllion users is a small number
for a conpany that has over a billion users at this
time, |ike YouTube, right?

MS. WHITE: Objection. Lacks
f oundati on.

THE W TNESS: As | said before, |arge
or small is all relative to the target for
a given feature. YouTube is a very |arge
product. Very few things that we do are
ever intended to be used by even 50 percent
of users, let alone 100 percent.

As | nmentioned, we're quite happy with
our Music app with tens of mllions of
users even today. So small and large is a
relative judgnent.
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BY MR. DRAPER:
Q Then it says, "Establish baseline for
wel | being tool effectiveness (based on user surveys)

and begin driving neasurable inprovenment."”

Correct?
A. That is what it says.
Q. So at this time YouTube was not

measuring the effectiveness of its well being
rem nders, was it?

MS. WHI TE: Objection. Lacks
foundati on.

THE W TNESS: Again, |'mnot famliar
with the docunment. | don't know what we
were or were not measuring at the tine.

BY MR. DRAPER:

Q. Well, if it says in 2019 they want to
establish a baseline for well being tool
effectiveness, that suggests in 2018 they did not
have such a baseline, right?

MS. WHI TE: Objection.

M scharacteri zes the docunment, | acks
f oundati on.

THE WTNESS: All | have to go on is

what's witten here. It says they want to

establish a baseli ne.
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BY MR. DRAPER:

Q. And you agree with ne that inplies they
didn't have such a baseline before they established
It, right?

MS. WHI TE: Sanme objection.

THE WTNESS: It could be they didn't
have one, it could be they wanted a fresh
one, it could be they had sone inaccuracy.
It's hard to say.

BY MR. DRAPER:

Q. At this time all that YouTube was doing
was neasuring how often their rem nders were
di spl ayed, they were not measuring the effectiveness
of themat all, isn't that true?

MS. WHI TE: Objection. Lacks
foundati on.

THE W TNESS: This was all well outside
of nmy area of responsibility. | don't know
what they were or weren't doing.

BY MR. DRAPER:

Q. Al'l right.

MS. WHITE: We've been going over an
hour. Is this an okay tine to take a
break?

MR. DRAPER: Can | just do one nore
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short docunent that kind of goes with this
one? And then | think we'll be -- it won't
t ake probably nore than five m nutes.

MS. WHI TE: Okay. Five m nutes sounds
good.
(Wher eupon, Googl e- YouTube- Har di ng- 19
was marked for identification.)
BY MR. DRAPER:

Q. All right. Sir, I"mgoing to show you
what we've marked as YouTube Exhibit 19 -- |I'm
sorry, YouTube-Harding Exhibit 19. Here is a copy
for you, here is a copy for your attorney. It's a
short one.

Sir, this is an e-mail from Reid WAt son
to Erin Turner, correct?

A. Can | take a | ook?

That's what it appears to be.

Q. Al right. And it's dated
February 1st, 2023, correct?

A. That is what it says.

Q. Al right. W've already established
t hat Reid Watson you know to be sonmeone who is an
enpl oyee at YouTube, correct?

A. That's correct.

Q. Do you know Erin Turner?
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BY MR. DRAPER:

were required to sign in?

f oundati on.

BY MR. DRAPER:

agree with that?

MS. WHI TE: Sanme objecti on.

data woul d have sai d.

t hat one as Exhi bit 25.

BY MR. DRAPER:
Q. Here is a copy for you, sir
A. Thank you.

MS. WHITE: Objection. Lacks

Q Yes. Are you aware of that?

VR. DRAPER: Do we have t hat

Page 320

Q. Experi ments showed that a | arge nunber
of people who cane to YouTube just to watch a video

woul d sinply |leave the site without watching if they

THE W TNESS: |s that a question?

Do you

THE W TNESS: Again, not famliar with

the experinments. | don't know what the

infinite

scroll document? Let's |ook at that one.
Okay. So the next one we're marking

as -- yeah, that one. 1'mgoing to mark

(Wher eupon, Googl e- YouTube- Har di ng- 25

was marked for identification.)

(handi ng) .

Golkow Technologies,
877-370-3377 A Veritext Division

WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2882-68 Filed 03/26/26 Page 79 of 97

Page 321

MR. DRAPER: Here is a copy for
Ms. White (handing).
Q Ckay. So we're going to go back to
this docunment about infinite scroll. This is a
docunment that was produced by the attorneys for
Googl e and YouTube and is designed -- or designated
as Bates nunmber 00885643. The docunent is entitled
"Supporting & Accelerating Strategic Initiatives."
And, sir, if you |look at the | ast page,
you will see that you are |isted as one of the
custodi ans for this docunent.
Do you see that?
A. | see that.
Q. All right. Back to the first page,
pl ease. Under the title "Supporting & Accel erating
Strategic Initiatives," there is a series of nanes.
One of those nanmes is Cristos. Do you suppose
that's probably Cristos Goodrow?
A. Yes.
Q. One of these nanmes is Andy Berkhei nmer.

We've already seen an e-mail from hi mtoday,

correct?
A. Yes.
Q. And one of these nanmes is Whojin K

That's Wbojin Kim  You understand himto be a
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seni or executive at YouTube?
A. Yes.
Q. Al'l right. Any reason to doubt that

this docunent is what it appears to be, a docunent
exchanged anong seni or YouTube managers di scussing
supporting and accelerating strategic initiatives?

MS. WHITE: Objection. Lacks
f oundati on.

THE WTNESS: |I'mnot famliar with the
docunment or what's in it, but that is the
title of the docunent.

BY MR. DRAPER:
Q. And it appears to be -- to involve
numer ous YouTube seni or executives?
A. Yes, it does.
Q. Ckay. So the first section is entitled
"Probl em Statement and Background. "
Do you see that?
A. Yes.
Q. Al'l right. And the second sentence of
t hat section reads, "However, Facebook and | nstagram
have been able to scale up nonetization faster than
YouTube. "
Do you see that?
A. | do.
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Q. And then after a hyperlink it
continues, This "is due to the feed-based
consumpti on nodel of those platforns."”
Did | read that correctly?
A. | think so. It's a little confusing
with the way the hyperlink is injected.
Q. Yeah.
Ckay. So let's |ook at the next page.
And the second paragraph on the next page -- it's
5644 -- starts off, "In 2019, we'd like to focus on
this opportunity, investing in the follow ng
changes: "
Right? Do you see that?
A. | see that.
Q. All right. And if you | ook down at the

third change that they want to focus on, it says,

“Infinite feed: Infinitely extend Watch Next so that

It becomes an endl ess discovery feed for new
content."
Right? Did | read that correctly?
A. | believe you did.
Q. And then below that it says, "Mre ads:

I nterl eaving and ranki ng ads throughout the endl ess
feed could generate 47 percent nore ad slots on

watch, with m nimal anticipated adverse inpact on
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t he user experience."
Ri ght ?
A. That is what it says.
Q. Al'l right. So my question at the

begi nning of all this was that infinite feed was
added to Watch Next in order to inmprove YouTube's
noneti zation. Having seen this now, do you agree
that that's true, sir?

MS. WHI TE: Objection.

M scharacterizes the docunment, and | acks
foundati on.
THE WTNESS: |I'mnot famliar with the
docunent, | haven't had a chance to read
the whole thing. This seens to say that is
one consequence of extending Watch Next. |
can't tell w thout reading the whole thing
what their notivation would have been.
BY MR. DRAPER:

Q. Al right. You say, "extending Watch
Next." | think what you meant to say was addi ng
infinite scroll to Watch Next?

MS. WHITE: Objection.

M scharacterizes the testinony.
THE W TNESS: Again, I'mnot famliar

with the docunent. It says, "Infinitely
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extend Watch Next."
BY MR. DRAPER:
Q. Right. | think we're talking about the
same thing. Right? Infinite scroll, it just never

stops?

MS. WHITE: Objection.
M scharacterizes testinmony.

THE WTNESS: |t m ght be a nuance in
terms. The way | understand this is
there's content available, it doesn't
scroll on its own, it's just you can keep
| ooki ng for nore.

BY MR. DRAPER:
Q. You just keep swiping, it's going to
keep showi ng up?

MS. WHI TE: Objection.

M scharacterizes testinony.
BY MR. DRAPER:
Q Ri ght ?
A. Again, not famliar with the feature,
but that sounds correct.
Q. All right. Okay. |1'mgoing to nove on
to anot her docunent.
You would agree with ne, sir, that

continued growth remains an inportant goal at
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YouTube even today?

MS. WHI TE: Objection. Lacks
f oundati on.

THE W TNESS: Conti nuing growth of user
val ue, creator value, business val ue, yes.

BY MR. DRAPER:
Q. Ri ght .

And part of that goal is continuing to

refine the recommendati on system for YouTube?

MS. WHI TE: Objection. Lacks
f oundati on, vague.

THE W TNESS: | nprovi ng our
recommendati ons is one way we hope to
deliver nore value for all of those users.

BY MR. DRAPER:
Q. And that includes pushing out the tine
hori zon that YouTube can predict with its algorithnf

MS. WHI TE: Objection. Lacks

f oundati on, vague.

THE WTNESS: |'m not sure what you
mean.
BY MR. DRAPER:
Q. Al right. Well, let's | ook at a
docunment, then. This would be 6768.
111
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engi ne?

drive watch time?

Page 333
MS. WHI TE: Objection.
M scharacteri zes the docunent, | acks
f oundat i on.
THE W TNESS: | didn't wite this, so

" m not sure, but when we tal k about
predicting, the nmodel would not be
necessarily trying to affect future
actions, this would be trying to predict

what user actions they would take.

BY MR. DRAPER:

Q. Right. Well, that's how the
recommendati ons nodel works, right? It estimtes if
| show -- "I" being YouTube, right -- if YouTube
shows the user this video, there is an esti mte of
how | ong that user will remain on the platform wll
remai n consum ng YouTube videos, right? That's what

t he recommendati on does, it's a giant prediction

MS. WHITE: Objection. Lacks
f oundat i on.

THE WTNESS: It is making predictions
of a nunmber of different possible outcones.
This tal ks about user actions and

satisfaction and val ued watch ti ne.
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BY MR. DRAPER:
Q. Ri ght .
A. So ny read of this is that it is trying
to predict what will happen over a |onger tine
peri od.
Q. Exactly.

Doesn't that kind of scare you a bit --
MS. WHITE: Object --
BY MR. DRAPER:

Q -- that the recomendati on systemis
going to get so good that it's going to be able to
not only predict what we're going to do in the
short-term but nowit's going to start predicting
what we're going to do in the |longer term even days
ahead?

MS. WHI TE: Objection. Lacks
foundati on.

THE W TNESS: We're always trying to
I nprove our machine | earning nodels to
better understand what users wll val ue,
and so being able to take a | onger tinme
hori zon for a user | think allows us to
better understand what they will val ue.

BY MR. DRAPER:

Q. Have you heard that the goal behind
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every view at YouTube is to drive |long-term watch
time, |long-term engagenent? Have you ever heard
t hat ?

A. Not that. |'ve heard the goal to drive
| ong-term val ue.

Q. And the goal of the recommendati on
systemis not only to predict what will happen, but
to influence what will happen by show ng you

particul ar videos that are going to cause you to do
certain things?
MS. WHI TE: Objection. Lacks

f oundat i on.

THE WTNESS: I
|
.
- |
|
-

BY MR. DRAPER:
Q. | think |I understand that.
Ckay. Anot her topic.
YouTube Shorts is a feature that
YouTube rel eased in 2020, correct?

A. | don't recall exactly when it
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rel eased, but that sounds right.

Q. Al right. And unlike traditiona
YouTube which is sonetines referred to as |ong-form
vi deo, YouTube Shorts when it was released |imted
the length of videos to 60 seconds so they cone at a
faster pace, right?

MS. WHITE: Objection. Lacks
f oundati on.

THE WTNESS: | think it's correct that
they were limted to 60 seconds. That was
what was accepted for short-form video at
the tinme.

BY MR. DRAPER:

Q. All right. And are you aware that
t here was sonme concern at YouTube that short-form
vi deos are nore addictive than traditional |ong-form
vi deos?

MS. WHI TE: Objection. Lacks
f oundati on.

THE W TNESS: |'m not aware of
di scussi ons about addictiveness at the
time.

BY MR. DRAPER:
Q. Have you ever heard that at all at

YouTube, that short-termstuff Is nore addictive
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than the long -- sorry, the short-form videos are
nore addictive than the |ong-form videos?

MS. WHI TE: Sane objection. Asked and
answer ed.
THE WTNESS: | have not heard short

formis nore addictive than long form
BY MR. DRAPER:
Q. Al right. YouTube Shorts has its own

pl ayer that can be accessed fromthe YouTube honme

page, is that right?

A. | believe so.

Q. And additionally YouTube has worked
Shorts into its honme page and WAatch Next
recomendati ons, correct?

MS. WHI TE: Objection. Lacks
f oundati on.

THE WTNESS: | do know home w ||
recommend short-formcontent. |'m not sure
if it's there on Watch Next.

BY MR. DRAPER:

Q. Are you aware of any efforts at YouTube
to shorten the video | ength even nore?

A Yes.

Q. Ckay. We're going to talk about one of

t hose.
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Let's go ahead and mark our next
exhi bi t.

MR. DRAPER: 6857.

(VWher eupon, Googl e- YouTube- Har di ng- 27
was marked for identification.)

MR. DRAPER: |'m sorry, what nunber is

t his?

MS. TRUONG  27.
BY MR. DRAPER:

Q. YouTube- Hardi ng Exhibit 27 is a
docunent that's been produced by the attorneys for
Googl e and YouTube and is designated Bates
number 01846857.

We haven't seen one of this type of
docunent today, sir, but this is an e-mail from you
to you dated Decenber 13, 2023. Right?

MS. WHI TE: Objection.

M scharacterizes the docunent, | acks
f oundati on.
THE W TNESS: There's an e-mail header
in here, but it doesn't look |like a nornmal
e- mai | .
BY MR. DRAPER:
Q. Ri ght. Because what this really is is

a collection of Google Chat postings or texts,
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