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Key Insights & Implications 

Insight 

Parents most often look to friends and family—especially those 
with young kids—to provide guidance on apps and videos for 
kids. They also do their own research and read unbiased 
reviews online via google searches. 

The PTA enjoys the highest awareness of resources available 
for guidance. However, most think of the PTA as being tied to 
their local school and being for school-aged kids. While most 
have positive associations, some cite negative experiences. 

While awareness of CSM is low, those who are familiar think of 
it as a credible, well-established organization with a track-
record of providing guidance on the safety of media for kids. 

CSM is seen as the strongest fit for providing 
recommendations for app and video content. Parents react 
well to the recommended content due to its green check mark 
and branding that feels vetted, safe and is eye-catching. 

4' 

Implication 
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While awareness of CSM is low, parents who are familiar with it view it as a credible 
resource to provide guidance on the safety of kids' apps, shows, movies 

CSM Role is Limited, But Draws Closer Media Connections 

While familiarity is low, those who are familiar rely on it as a resource 

for children's safety related to media and technology usage. 

Some have used CSM to look up reviews and recommendations 

before letting their child watch a movie or get a new app; one 

Engaged Citizen has posted reviews regarding inappropriate content. 

Unlike the PTA, parents do not specify using CSM to gauge the 

educational value of content in particular. 

CSM Gives Guidance for Overall Safety 

Parents think of CSM as a guide specifically related to video, 

technology, and media content for kids. CSM's focus is on 

assessing the safety of content with which children interact. 

V 
"Common Sense Media is a guide 
to help families make wise choices 
when they allow children to use 
technology." 

Sarah T. 

"Common Sense Media acts 
as a guide to recommend 
good content for kids." 

Neha P. (Engaged Citizen) 
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Based on what parents know, CSM enjoys positive and consistent associations with 
safety, being unbiased, and providing sound recommendations 

CSM is viewed as a trusted expert that provides recommendations and 

guidance to parents regarding safe technology and media for kids. 
Parents believe they are an unbiased, non-profit organization. Unlike the 
PTA, no parents shared negative experience with or perceptions of CSM. 

Additional associations with CSM include: 

• Safety focused 

• Reliable track record 

• Facilitates good decision-making 

"It is a non-profit organization 
that provides entertainment 
and technology related 
recommendations to the 
families. It promotes the safe 
technology and media for 
children in particular." 

Sarah J. 
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Thinking of content recommendations, CSM is seen as a media safety expert; parents 
would trust their recommendations for apps and video content for children 

Fit with CSM 

Even though familiarity is low, parents feel that CSM has the 

expertise and credibility necessary to provide guidance on apps 

and video content for kids ages 2-6. 

• In fact, this is perfectly aligned with how familiar parents have 

been using CSM as a resource. 

• Parents cite CSM's long history with providing media 

recommendations as backing for their expertise. 

"The program has been around 
for almost 20 years and have a 
lot of knowledge on children tech 
and education." 

Nina M 

Sinpe.Gom .o mn Senëe.Mdi 
pecializes in keeping chilrn 
,af.eduring tehnlcgyu? 
op Id dfinitely think they ire 

ri the ijieJ  

Sarah T. 

Trustworthy from CSM 

Those who are familiar say they would trust CSM to provide 

sound recommendations on apps and video content for their 

children. 

• CSM earns this trust in part because they are viewed as 

unbiased and unaffiliated with any content providers. 

• Some would still do their own research or check out the 
apps/videos after receiving CSM's recommendations. 

"Yes, they have been right 
about all the apps I have 
searched... they are honest 
and real." 

Candice F. 

"I don't know much about this 
organization so wouldn't mind 
taking recommendations and 
checking myself." 

Husna K. (Engaged Citizen) 
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Among options, CSM stands out most visually and feels vetted, safe; while, PTA offers 
a subtle education angle and "experts" feels too vague to trust 

PTA 

Familiar name, logo 

Feels education oriented 

Logo blends in, does not catch eye 

CSM 

Green check mark feels vetted, safe 

Green check visually confirms, pops 

A few want the option for more 
information on who CSM is 

Expert 

t4 Ob*W,WS** 
*'-

Expert involvement in content 

Lack of clarity on the expert identity and 
their qualifications 

Unclear if recommendation is for 
content quality or for age group 
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