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PROCEEDI NGS
THE VI DEOGRAPHER: Good norning. W are
now on the record. M nane is M guel Concepcion.
" ma videographer for Gol kow.
Today's date is March 13, 2025, and the
time is 9:26 a.m Pacific Tine.
This video deposition is being held at
Wl son Sonsini in Palo Alto, California, In Re:
Soci al Medi a Adol escent Addiction/ Personal |njury
Products Liability Litigation, for the United States
District Court, Northern District of California.
The deponent is Raj lyengar in his 30(b)(1)
capacity and his 30(b)(6) capacity for
Googl e/ YouTube.
Al'l counsel will be noted on the
st enographic record. After the court reporter
I ntroduces herself, she will swear in the w tness.
THE STENOGRAPHER: My nane is Jenny
Giffin. M CSR nunmber is 3969.
RAJ | YENGAR
havi ng been first duly sworn and/or affirmed by the
Certified Shorthand Reporter to tell the truth, the
whol e truth, and nothing but the truth, testified as

foll ows:

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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EXAM NATI ON
BY MS. PAULSON:

Q. Good norning, M. lyengar. Thank you for
bei ng here today. M nane is Jenny Paulson. |'m
one of the plaintiffs' attorneys.

MS. PAULSON: Before we start today, I'd
like to state for the record that M. Ilyengar was
noticed as a 30(b)(1) fact witness and then
desi gnated as a 30(b)(6) corporate representative
for Googl e and YouTube a few days ago.

We are going to proceed with the 30(b) (1)
testinony to start, then nove on to the 30(b)(6)
testinony, and we will make that distinction clear
in the record.

We understand that defense counsel
di sagrees with this order and will make their own
record.

MS. MACHOCK: Thank you.

This is Samant ha Machock from W son
Sonsini for the Googl e/ YouTube defendants. | just
wanted to state on the record before we start that,
given the timng and scope of the 30(b)(6) notice
plaintiffs served only a few weeks ago, we have
offered a topic today, the general types of Google

accounts available to youth users to access the

Golkow Technologies,
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account to their teen's account for the purposes of

supervising it.
BY MS. PAULSON:

Q. Can a parent see what their teen is
wat chi ng?
A. No.
Q. How can a parent supervise through this

experience?

A. The -- what was | aunched in Septenber is
focused on supervising creation on YouTube. And so
if a teen that is being supervised uploads a video,
parents get notified via email|l that this has
happened. They also get notified of the visibility
of the video and they have access to a dashboard

with high-level creation and participation stats.

Q Can they see stats on watch tinme?
A. No.
Q. Are these experiences avail able on both the

YouTube main app and the YouTube main web
experience?

MS. MACHOCK: Objection. Form Lacks
f oundati on.

THE W TNESS: These features are -- the
dashboard is avail able for parents, and the email

notifications are agnostic of platform

Golkow Technologies,
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© 00 N oo 0o b~ W N PP

N D NN NN P P P P PP PR
gaa A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2883-9 Filed 03/26/26 Page 21 of 39

HIGHLY CONFIDENTIAL

Page 29

BY MS. PAULSON:
Q Is there an age limt of a user to whom a
parent can link to?

MS. MACHOCK: Objection. Form

THE W TNESS: There is no upper age limt
in terms of an account that a parent can link to.
BY MS. PAULSON:

Q. And can a parent change the child or teen's
settings after setting up the account?

A. Can you clarify what you nean by "setting
up the account"?

Q. Sur e.

So you said that when a parent creates or
| i nks his account, they have to choose certain
settings?

A. Are you --
MS. MACHOCK: Objection. Form And

m sstates prior testinony.
BY MS. PAULSON:

Q. Did you describe earlier how you can't
proceed through setting up this experience w thout
setting, like, a content |evel; correct?

A. In the context of the SupEx experience,
yes, | did.

Q Okay. That's not the sane for the

Golkow Technologies,
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t een-supervi sed experience?

MS. MACHOCK: Objection. Form And
m sstates prior testinony.

THE W TNESS: That's correct.

BY MS. PAULSON:

Q. Okay. So what settings are available to a
parent when they |link the accounts for the
t een-supervi sed experience?

MS. MACHOCK: Objection. Form And to the
extent that it msstates prior testinony.

THE W TNESS: The teen experience is really
nore designed around giving parents visibility and
awareness. It is not about providing restrictive
controls in the current |aunch.

BY MS. PAULSON
Q. Are there any restrictive controls
avai l able to a parent?

MS. MACHOCK: Objection. Form

THE W TNESS: Parents that are supervising
an account at the device | evel would have additional
controls outside of YouTube -- YouTube's teen
supervi sion offering.

BY MS. PAULSON:
Q What kind of controls?

A. The parent that is supervising at an

Golkow Technologies,
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operating system |l evel, for exanple. So whether
they' re supervising an Android device or an iQOS
device, there are various parent controls that are
avai l able where a parent can limt time spent on
certain apps, for exanple.

Q. That's outside of the YouTube app or web
browser; correct?

MS. MACHOCK: Objection. Form

THE WTNESS: |It's outside of the specific
features that YouTube offers.
BY MS. PAULSON:

Q So does the parent get an alert if the teen

creates sonething?

MS. MACHOCK: Objection. Form

THE W TNESS: Parents get an email if their
teen that they are supervising creates sonething.
BY MS. PAULSON:

Q Okay. And then can the parent view what
the teen created?

A. It would depend on the privacy setting of
the video. So if the video is public or if the
video is unlisted, then the parent would receive a
t humonail of the video as well as a link to viewit.

If the video is private, then we informthe

parent that their teen has upl oaded a private video.
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But we don't provide the link in that case.

Q So there may be a circunstance where the
teen creates a private video, the parent gets an
alert, but the parent can't view it because of the
privacy settings the teen has placed on their
account ?

MS. MACHOCK: Objection. Form M sstates
prior testinony.

Go ahead.

THE W TNESS: Parents would not be able to
view the informati on about the video in that case,
al t hough the purpose of sending the notification is
so that they have awareness that their teen has
upl oaded privately. The intention is that they can
follow up with them and have a conversation wth
t hem about it and find out nore.

BY MS. PAULSON:

Q And if the setting is public and the parent
views it and doesn't want their teen to have that
ki nd of video out there, is there anything within
t hat experience that the parent can do to get that
vi deo taken down?

MS. MACHOCK: Objection. Form

THE W TNESS: The parent can have a

conversation with their teen and basically, |ike,

Golkow Technologies,
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work with themto make the video private.
BY MS. PAULSON
Q But there's no control or setting within

YouTube itself that the parent can unilaterally have
t hat video taken down?

MS. MACHOCK: Objection. Form

THE W TNESS: Parents are not in control of
the teen's channel; but the intention, as | said, is
t hat parents would have a positive conversation with
their teen to sort of steer themin the right
direction and also work with themto course-correct
as needed.

MS. PAULSON: | am going to hand you what
we'll mark as G YT-1yengar Exhibit 3.

(Exhibit 3 was marked for

Identification and is attached to the

transcript.)

THE WTNESS: Can | close this?
BY MS. PAULSON:

Q. Sur e.

A. Okay.

Q Do you recognize this document?

A. Yes.

Q Can you describe this docunent?

A. This docunent was a prono packet write-up
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Q. I's YouTube pronoting these device-I|evel
control s?
MS. MACHOCK: Object to form
THE W TNESS: We do nention in our help
center articles that there are device supervision
avai l able via Fam |y Link.
BY MS. PAULSON:
Q. What is Fam ly Link?
A. Famly Link is a Google app that another
t eam at Googl e has created for the purpose of
supervi sing other Google accounts, including Unicorn
accounts, as well as any Android and maybe sone
IOS limts as well.
Q How do you link an account? In other
wor ds, do you need perm ssion from an account to
link it in Famly Link?
MS. MACHOCK: Object to form
THE W TNESS: For an under-13 account, the
under-13 account can't exist unless the parent
creates the account. So it's |linked because the
parent created it.
For an over-13 account, the -- | believe
t hat the over-13 account nust agree to be
supervised. But | don't work on that day to day; so

| don't have the specifics.
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BY MS. PAULSON:
Q. Okay. And |l ast tab here.
"How woul d we measure success?"
A. Yes.
Q Do you see "digital well-being" under
"obj ective"?
A. Yes.
Q. And then the potential nmetrics, it says:
"Research to nmeasure outcones."
Does this nmean YouTube was researching

how to measure an outcone for digital well-Dbeing?

A. | don't remenber.
MS. MACHOCK: Object to form
MS. PAULSON: | think those are all the

questions | have right now Do you mnd if we take
a short break and just nmake sure?

MS. MACHOCK:  Uh- huh.

THE VI DEOGRAPHER: Going off the record at
1:17 p. m

(Recess taken.)

THE VI DEOGRAPHER: We're back on the record
at 1:53 p.m

MS. PAULSON: M. lyengar, subject to any
questions by your attorney, | have no nore questions

for the 30(b)(1l) portion of this deposition. Thank

Golkow Technologies,
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you.
EXAM NATI ON

BY MS. MACHOCK:

Q Thank you.

Good afternoon, M. lyengar.
A Good afternoon.
Q. | know you spoke about this previously, but

could you please rem nd us of your current role at
YouTube?

A. l'"ma group product manager at YouTube, and
| oversee a teamthat works on all of the
parent - supervi sed experiences at YouTube.

Q. What has kept you at YouTube for so | ong?

A. A lot of things. You know, | like the
culture at the conpany. |It's a consuner-facing
product that's known and | oved by people all over
the world. So that's always fun to be able to say

that I work at YouTube.

| like my colleagues. | |ike the work that
we do. It gives nme sonme sense of fulfillnment to
know that |I'm working on responsi bl e experi ences

t hat are used by famlies.
Q Do you believe that YouTube is commtted to
the safety of children and teens who use its

service?
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