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Kids » Supervised Experiences for Teens

Note: Keep an eye on who is CC'd on your cases. Remember to remove any executives that have been CC'd on your replies to users (at all interaction points).
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How do | set up this supervised experience for teens?

- To set up the supervised experience for teens:

1. Navigate to YouTube Settings, by selecting "You’ from the bottom navigation bar and
then selecting the Setting gear icon.

a. On Desktop, you'll need to select your profile picture in the upper-right corner
and then select 'Settings’.

2. Select ‘Family Center’.
3. In the YouTube Family Center:
a. If you are a parent, select ‘Invite a teen’.

b. If you are a teen, select ‘Invite a parent’.

4. Select ‘Create Invite’. This will then generate a unique QR code, or an option to
share a link instead.

a. If you are a parent, the QR code must be scanned on your teen’s device.

b. If you are a teen, the QR code must be scanned on your parent’s device.

5. Once the invite has been accepted, accounts will be linked!

a. If you are a parent, you'll see your linked teen’s account in Family Center, along
with their channel activity dashboard.

b. If you are a teen, you'll see your linked parent’s account in Family Center.
What email notifications will parents receive? Do teens get these emails too?

« During account linking, emails will be sent to teens & parents:
- When the parent or teen invites the other to initiate the linking process.
- When the linking process has been completed and supervision is set up.

- If the linking request is rejected by the other party, or if supervision features are
turned off (either by the parent or the teen).

- At key events, parents receive email notifications when:

- The teen uploads a new video (either public, private, or unlisted) - including both
long-form videos and YouTube Shorts.

« The teen starts a live stream.

- If the video privacy settings are updated for videos {e.g. a video is changed from
Public to Private).

» Note that teens will also receive emails letting them know that we’ve notified their
parent. This is to help ensure transparency between the parent and the teen throughout
this supervised experience.

Can | opt-out of email notifications, but keep accounts linked to still see metrics and
information in the channel activity dashboard?

« Yes, users will have the ability to turn off email notifications if they no longer wish to
receive these. Turning off email notifications will not revoke supervision, however -
accounts will remain linked and parents can still see insights in the Channel Activity
dashboard.

» To turn off email notifications:

1. Navigate to YouTube Settings, by selecting “You’ from the bottom navigation bar
and then selecting the gear icon

2. Select 'Family Center’

3. Select ‘Notifications’, and turn off emails
Can | turn off supervision? How?

- Yes, either teens or parents will have the ability to turn off supervision on YouTube at
any time in YouTube Family Center. This is a voluntary experience for parents and teens
to use. If a teen turns off supervision after accounts have been linked, the parent will
receive an email notification alerting them that supervision has been turned off.

o To turn off supervision:

1. Navigate to YouTube Settings, by selecting ‘You’ from the bottom navigation bar
and then selecting the gear icon

2. Select 'Family Center’

3. If you are a parent, select your teens’ account that you want to turn off
supervision. If you are a teen, select your parent’s account.

4. Select ‘Turn off supervision features’

5. Once supervision has been turned off, the teen’s account will no longer be visible
in the parent’s Family Center. The parents can re-invite their teen to set up
supervision again at any time.

Resaurcas PN

« Help Center article @

» gofytcomms-TeenSupervision

' - Give feedback about this article
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