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Q. Ckay. But you were the PM who was
responsi bl e for YouTube's digital wellbeing
| aunches, right?

A. Yes. That's correct.

Q. And so as the individual responsible for
the measures anticipated to prevent these issues,
did you think it was inportant to understand the

research and anal ysis concerning what the issues

are?

MR. CHIOU. Objection to form

You may respond, M. Watson.

THE W TNESS: Yeah, |'d say we wanted to
understand these issues. Again, | mean, this is

part of why we engage with the visioning team was
to try and learn nore and continually inprove the
product.
BY MS. SI EGEL:

Q. Okay. Let's go to the page that | ooks
li ke this, "Measure nonment."

A. Okay.

Q. Okay. It says (as read):

Measur ement Appr oach.
Oh, it doesn't say nmonent. Sorry, |

m sread that.

OCkay. It says (as read):
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Pl at f or m Behavi or (I ogs).

Tal ki ng about Pl atform Behavi or.

Did YouTube end up actually review ng the
pl at f orm behavi or | ogs to neasure the performance of
the digital well being tools?

A. We reviewed user |l ogs to nmeasure
performance of wellbeing tools. |'mnot sure the
specific analyses that they're referring to here.

Q When did you review -- what did you review
in the user | ogs to neasure performance of the
wel | bei ng tool s?

A. We | ooked at stats |ike reach, enabl ement
and delivery. So as we built out these tools, we
wanted to see how many people were | ooking at them
how many people were checking out their time watched
profile, how many people were turning on
notifications digest and those sort of things.

So | recall |ooking at |ogs of those and
bei ng happy as they went up and we saw nore people
usi ng those tools.

Q. Got it.

Coul d you go to the next page, and then
under "Habitual Heavy Use," it says (as read):

Dashboard 2.0, High-use

alerts, Daily time limts.
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BY MS. SI EGEL:
Q. Sur e.
But if you read the sentence, then you
were at | east aware of the authors' understanding
t hat cell phone use in school m ght be an issue; is
that fair to say?
MR. CHIOU. Objection to form
You may respond, M. Watson.
THE W TNESS: Yeah. | nean, | think the
t ext says that France banned it. So |I think --
again, | don't recall when this was revi ewed, what
comments | wrote, whether | had spent a bunch of
time on this or a little. But, |like, the text does
say about France's ban and China's actions.
BY MS. SIEGEL:
Q Have there been any discussions at -- at
YouTube that you're aware of about the use
of -- strike that.
Any -- have there been any discussions at
YouTube that you're aware of about YouTube causing a
di straction at school ?
A. The topic has cone up. | don't -- | can't
think of a specific forumor presentation that was
tailored to that topic in particular, but | recal

tal king about it at points in tine.
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Q Ckay. Have there been any
consi derations -- were there any considerations
during those conversations about turning off or
limting access to YouTube for underage users during
school hours?

A. Those conversations woul d have been | ed by
t he YouTube youth team | know they had tools for
school adm nistrators to control access to YouTube,
but that wasn't ny primary area of work. |'mjust
| ess famliar with those.

Q So no discussions that you were a part of
as part of the digital wellbeing features to limt
use during particular hours of the day?

A. We did work on a couple features that were
trying to be thoughtful about time of day use that
| aunched with both the Google I/O MVP and sone of
the future stuff.

Q By "time of day use," what do you nean by
t hat ?

A. Well, your question you asked about
features, |ooking at the time of day when YouTube
was being used. And we had a couple well being
features that we |aunched that were specifically
t hi nki ng about the time of day in which we were

delivering notifications or the time of day in which
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you were using YouTube.
Q. Were they nostly di scussions about
ni ghttime use versus school hour use?
A. Anything related to school hour use, that

woul d have been handl ed by the youth team They --
they led the sort of planning around how to handl e,
you know, discussions with schools and those sort of
t hi ngs.
Q. Ckay.
THE VI DEOGRAPHER: Tinme is now 11:16.
Goi ng off the record.
(Wher eupon, a recess was taken from
11:16 a.m to 11:18 a.m)
THE VI DEOGRAPHER: Tinme is now 11:18.
Back on the record.
BY MS. SI EGEL:
Q. Ckay. And then it says (as read):
Googl e prioritized well being
as a top OKR and | ooks to YouTube,
one of the world's popul ar apps,
for | eadership in supporting
wel | bei ng.
Do you agree with that?
A. Yes. We -- we prioritized digital
wel | being as a top OKR, and Google | ooked to YouTube
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f or users. When we tal ked about these, we thought
It was good that we weren't annoying people with
notifications that bothered them
BY MS. SI EGEL:

Q Ckay. Let's go to the next page. It
says, "Time Watched Profile."

A. Yes, | see that.

Q If you go to the next page.

Is this an accurate representation, to the

best of your know edge, about what the tinme watched

profile | ooked Iike when it was | aunched?

A. | ' m not sure the exact timng of what
| aunched when. This | ooks sonewhat simlar. | know
we added a graph of these statistics, but, | nmean, a

| ot of these things seemfamiliar.

Q When you say you added a graph, did you
add a graph at the initial tinme of |aunch or
subsequent|y?

A. | don't recall.

Q Ckay. All right. W can go on to the
next exhibit, which, hopefully, will be relatively
short. It's going to be tab 40.

(Wher eupon, Deposition Exhibit 15
was marked for identification.)
I/
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BY MS. SI EGEL:

Q. All right. So this is going to be
Exhibit 15. And it's Bates Nunber -05662841. ECM

A. Thank you.

MR. CH OU:. Mm hmm
BY MS. SI EGEL:

Q Ckay. And it looks like this is a
document titled "YT Break Watch Rem nder," and t hen
it looks like Reid W is listed as -- is |isted
t here.

Does that indicate that you were the

aut hor or coauthor of this what | believe to be a
PRD?

A. Yes. That text indicates |I'm an author,
coaut hor.

Q. And is this a PRD?
A. | believe so.
Q. "1l represent that the file name is "PRD
YT Break Rem nders."
A. Then it probably is.
Q. Wonder f ul .
Ckay. And it says (as read):
Context/rationale. Users have
conmpl ai ned that they can be "sucked

in" to YouTube watching nore than

Golkow Technologies,
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they initially wanted to.

I s that an accurate depiction of what the
context or rationale for the |launch of this project
was ?

A. Yeah, | think we wanted to respond to the
sort of feedback we've been hearing that we've
di scussed even today and give thema way to trigger
an interruption.

Q Ckay. And it says that (as read):

Vertical apps are not

supported. Desktop, Tablet and web

Mai n Apps are not supported.

| ssues with Digital Wellness are

nost serious on --

| will go slower. And the native -- you
read nice and slow, | should have you read it.

Ckay.

It says (as read):

Deskt op, tablet and web main

apps are not supported.

Did -- are desktop, tablet and Maeb
mai n apps currently supported in YouTube break watch
rem nder ?

A. |"d have to check to be sure.

Q. So you're not sure, one way or another?
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A. |'d have to check to be sure.

Q. Ckay. Can you go to the page that
says -05662846. ECM?

A. Of course. | see that.

Q Ckay. And it says (as read):

Success Metrics and Launch
Criteria. W expect | ow adoption
since the feature is opt-in.

Do you see that?

A. Yes.

Q Does having a feature -- what does that
mean?

Why i s adoption | ower when a feature is
opt-in verse [sic] opt-out?

A. In this context, | -- | would assunme that
we're saying that users would proactively turn the
feature on rather than have it enabled by default.
And when users have to take a step to turn sonething
on, we would expect to see | ower usage.

Q. |s the sanme true when -- is the reverse
true when users have to turn something off?

| n other words, you woul d expect higher
usage?

A. Yes. |If sonmething was on by default, we

woul d expect nmore users to interact with it.
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and Bedtimne Rem nders on by default

for all users ages 13 to 17 on

YouTube.

Woul d those apply to users who were using
t he service | ogged out?

A. | m not sure.

Q. Did YouTube turn default on for these
features in the United States for | ogged out users
at that time?

A. | don't believe so.

Q Ckay. And would that apply to users that
were 13 to 17 that had m srepresented their age on
t he pl atforn?

A. We woul d use a user's declared age in the
U S to trigger these.

Q So in other words, not on by default for
all users ages 13 to 17, but on by default for users
with a declared age of 13 to 177

A. Yes. When we say users aged 13 to 17, |
think that's referring to decl ared age.

Q Ckay. Thank you.

All right. Let's go back to -- or let's
go to the next exhibit, which will be -- or rather,
| et me have ny coll eague put together the next

exhibits we're going to use and |I'll ask a few
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Page 254
exhibit, which is going to be Exhibit 23.
BY MS. SIEGEL:
Q. And then it's an email fromyou to Erin

Turner, and it looks like its response to question

about what nmetrics are tracked when Digital

Wel | being features are | aunched; is that

right?

A. | see an emnil from Erin saying (as read):

Can you share the framework

for measuring success of --
(Reporter clarification.)
THE W TNESS: (As read):

Wondering if you can share the

framewor k for measuring success of

Di gital Well being breaks and
bedti me rem nders.
BY MS. SI EGEL:
Q. And what was your response?
A. (As read):
Good questions, and

unfortunately, we don't have a

super clear answer. \Vhen we first

| aunched Di gital Well being tools,

it was tied in with the | arger

Googl e 1/ O announcenent about

We focus success neasurement on

DWB.

Golkow Technologies,
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| aunchi ng and getting adopti on.
Q. Ckay. And then -- sorry.
And then if you go to Erin's response she
said (as read):
Thanks Reid, could you rem nd
me of the metrics that you track on
t hen?
And so the first email time, what did you
respond?
A. The email at the --
Q. The last email in tine.
A. Yes. Sorry. It's reverse order. It's
tricky to read.
| said (as read):
Nunber of users who see a Take
a Break rem nder. Nunber of users
who see a bedtinme rem nder. Nunber
of users who check their tine
wat ched stats. We also check top
[ine YTT metrics when rolling out
new features to make sure we didn't
break anything. They're expected
to be neutral though.
Q. So does that indicate that when a new

feature is |aunched, you're not expecting it to

Golkow Technologies,
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affect YouTube Tinme at all?

MR. CHI OU. Objection to form

You may respond, M. Witson.

THE WTNESS: This is referring to the
technical |aunch of it, which enables the
capability. For sonmething like this, we would
expect to see, you know, if you made it possible to
turn on sonmething, we'd be surprised if we saw a
| arge drop in top |line YouTube Tinme and m ght
I ndi cate that we had sonehow broken the technica
conponents of the app.

We woul d, when we started doing stuff |ike
nitrate canpaigns, telling people about those,
that's where we woul d expect to see stuff |ike top
| i ne YouTube Tinme inpact when we started nmessagi ng
t hese things to users.

BY MS. SI EGEL.:
Q Did YouTube track top |line YouTube Tine

metrics when they |aunched the nitrate canpaign?

A. | don't recall.

Q And earlier you testified that nitrate was
YouTube's -- maybe I'Il just ask again, what is
nitrate?

A. It's our -- it's our in-app nessaging
pl atform
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CERTIFICATE OF REPORTER

I, Kathleen A. Maltbie, Certified
Shorthand Reporter licensed in the State of
California, License No. 10068, the State of Nevada,
CCR 995, and the State of Texas, CSR 12212, hereby
certify that deponent was by me first duly sworn,
and the foregoing testimony was reported by me and
was thereafter transcribed with computer-aided
transcription; that the foregoing is a full,
complete, and true record of proceedings.

I further certify that I am not of counsel
or attorney for either or any of the parties in the
foregoing proceeding and caption named or in any way
interested in the outcome of the cause in said
caption.

The dismantling, unsealing, or unbinding
of the original transcript will render the
reporter's certificates null and void.

In witness whereof, I have hereunto set my
hand this day:

Reading and Signing was requested.
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