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>yeah i told that to ] And i1lustrated with an example.

shruti Bhutada (9/30/2021 10:48:03 PDT):
>Like instead of saying the headline is myopic, you could say it sounds causal, but referring back to the
study design, you cant make causal claims from this study at all.

shruti Bhutada (9/30/2021 10:48:16 PDT):
>which is both true and fair

Shilpa Mody (9/30/2021 10:53:00 PDT):
>And less mean and more clear

Wendy Tegge Gross (9/30/2021 11:04:12 PDT):
>agree to all of this. I'm hearing it was direction from Mz

Shruti Bhutada (9/30/2021 11:04:26 PDT):
>WHAT

Shruti Bhutada (9/30/2021 11:04:33 PDT):
>I mean not surprised but still WHAT?

wendy Tegge Gross (9/30/2021 11:05:01 PDT):
>"ended up being basically an MZ call on how it was handled"

Shruti Bhutada (9/30/2021 11:05:05 PDT):
>Like MZ asked Cox and Adam to say research used flowery language and asked researched leadership to as
their own ICs to flame other ICs research?

Sshruti Bhutada (9/30/2021 11:05:41 PDT):
>researched leadership bahahahahaha

shruti Bhutada (9/30/2021 11:05:57 PDT):
>Sorry but I feel 1ike leadership needs to google what leadership means

Wendy Tegge Gross (9/30/2021 11:08:06 PDT):
;I get §h$ impression that MZ decided how to frame the external narrative, that other teams fought back
ara an ost

shilpa Mody (9/30/2021 11:11:46 PDT):

>It does feel like the tone of the response has shifted.. 1ike Adam previously sounded Tike “the wsj was
misleading, and the numbers aren’t as bad as they look, but also we acknowledge there’s a problem and
here's what we're doing about it”

shilpa Mody (9/30/2021 11:11:54 PDT):
>That last part has definitely dropped off now

Shilpa Mody (9/30/2021 11:13:03 PDT):
>Btw did either of you watch any of the hearing?

Shruti Bhutada (9/30/2021 11:13:14 PDT):
>I watched the first 35 mins

shruti Bhutada (9/30/2021 11:13:30 PDT):
>then 'regretfully' decided to (waste time) on that (pointless) townhall

shilpa Mody (9/30/2021 11:13:52 PDT):
>Anything interesting?

shruti Bhutada (9/30/2021 11:13:58 PDT):
>I saw Sen Colburn (?)'s questions?

shruti Bhutada (9/30/2021 11:14:07 PDT):
>It was quite interesting!

shruti Bhutada (9/30/2021 11:15:02 PDT):
>0ne senator asked about our findings (looked 1ike they had Moira and Justin's data from Dec 20207 or
maybe Wendy? idk). And Antigone was 1ike: The research is not a bombshell

shruti Bhutada (9/30/2021 11:15:15 PDT):
>and he was 1ike: No, actually this research is a bombshell

shruti Bhutada (9/30/2021 11:15:26 PDT):
>Another asked about what IG did about the findings

shruti Bhutada (9/30/2021 11:15:37 PDT):
>And Antigone started saying its nor causal yada yada

shruti Bhutada (9/30/2021 11:16:02 PDT):
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>And the senator was like: I am asking if you were aware and if you did something about it

wendy Tegge Gross (9/30/2021 11:16:20 PDT):
>it's not a bombshell internally but is a bombshell that these internal research decks exist. So both the
senator and Antigone are right

Shruti Bhutada (9/30/2021 11:16:21 PDT):
>And there was more: research isnt causal and its not that bad yada yada

wendy Tegge Gr 9/30/2021 11:17:02 PDT):
>my example to was:

>For example: "When reporting on qualitative research results, some conclusions/statements may be
researcher speculation versus what was actually reported by participants" makes it sound 1ike I was just
guessing or making things up rather than finding the common themes across the qual groups.

shruti Bhutada (9/30/2021 11:17:30 PDT):
>The senator was asking about what IG did so I think it wasnt helpful to just be Iike: research isnt
causal. Since causality isnt the point.

shruti Bhutada (9/30/2021 11:18:10 PDT):
>I... dont know how they get it this wrong

shruti Bhutada (9/30/2021 11:18:56 PDT):

>Like just answer their actual question. They know you think the research is shit but in this area theres
also external research. And 1 in 3 or 1 in 5 makes no difference when they are asking you what you did
about that 1.

Shruti Bhutada (9/30/2021 11:19:11 PDT):
>or maybe they cant say that. idk.

Shruti Bhutada (9/30/2021 11:20:24 PDT):
>I felt a bit bad for Antigone.

Shruti Bhutada (9/30/2021 11:21:19 PDT):
>0k so I found out about Ryan Mac from Adam Mosseri and his tweets are hilarious.

shruti Bhutada (8/30/2021 11:21:53 PDT):
>"As someone who was a teenage girl myself" : FB: This research is anecdotal. FB exec: in my past 1ife.
XD

shruti Bhutada (9/30/2021 11:22:01 PDT):
>some of it.

shruti Bhutada (9/30/2021 11:22:18 PDT):
>(it seems like FB employees keep talking to this dude... wtf he is 1ike a leak factory)

shruti Bhutada (9/30/2021 11:22:28 PDT):
>Sorry live messaging and reading twitter

wendy Tegge Gross (9/30/2021 11:22:51 PDT):
>I just picked up my phone to check whatsApp, and got a notification that shakira was attacked by wild
boars, and I can't stop laughing

shruti Bhutada (9/30/2021 11:23:11 PDT):
>shit wait I shouldnt Taugh

wendy Tegge Gross (9/30/2021 11:23:11 PDT):
>and wanted to pass along a bit of levity

Shruti Bhutada (9/30/2021 11:23:20 PDT):
>poor shakira

shruti Bhutada (9/30/2021 11:23:31 PDT):
>OMG I am wheezing

wendy Tegge Gross (9/30/2021 11:23:59 PDT):
>I'm not laughing that Shakira was attacked, I'm laughing at the juxtaposition

shruti Bhutada (9/30/2021 11:24:11 PDT):
>same

shilpa Mody (9/30/2021 11:24:28 PDT):
>0k I'm not giving constructive examples 1ike you both are, just ranting about how shitty and
inappropriate this feels

shilpa Mody (9/30/2021 11:26:20 PDT):
somg that’s so wildly ridiculous
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>it could be either, but that largely depends on Kristin's response

shruti Bhutada (9/30/2021 14:55:13 PDT):
>I was also gonna say, dont feel pressured to do this today.

Shruti Bhutada (9/30/2021 14:55:32 PDT):
>We can talk to her when we feel better, not so crappy

shruti Bhutada (8/30/2021 14:58:17 PDT):
>imma go wolf down a pint of ice cream and laugh with mirth

shruti Bhutada (9/30/2021 14:59:04 PDT):
>lo1 in another news, I tagged nd accidently added a vendor to our e mail chain about
annotations BAHAHAHA I was like: See you worid, so Tong. XD But she said its ok.

Shruti Bhutada (9/30/2021 15:00:16 PDT):
>WENDYYYY

Shilpa Mody (9/30/2021 15:11:38 PDT):
>0Omg thats alarming !!!

Shruti Bhutada (9/30/2021 15:11:48 PDT):
>I know.

Shilpa Mody (9/30/2021 15:12:08 PDT):
>I guess vendors are NDAed?

shruti Bhutada (9/30/2021 15:12:39 pPDT):
>yeah. Lauren (the vendor) actually pinged me and said she deleted it.

Shruti Bhutada (9/30/2021 15:12:44 PDT):
>well I asked her

Shruti Bhutada (9/30/2021 15:13:04 PDT):
>and they are under NDA. and the other -aid they usually dont have incentive to leak

Shilpa Mody (9/30/2021 15:17:58 PDT):

>Also.... if we feel like it, i think there could be an opportunity to reply to Adam’s email and push him
to be bolder on mwb work. Like Titerally the best thing you could do to support us right now is to take
seriously the possibility that we haven't done enough here, and that we should consider bigger bets that
take a stronger POV to show teens and the public that we actually care about this problem.

wendy Tegge Gross (9/30/2021 15:18:54 PDT):
>Shilpa bringing the guys

wendy Tegge Gross (9/30/2021 15:18:58 PDT):
>Guts

shruti Bhutada (9/30/2021 15:22:15 PDT):

>I was vondering about responding to that but then wondering if he will go: I take back my compliments
about your graciousness and professionalism. Asking us to pay attention to research is deeply
unprofessional. Can you please go back tc staying quiet while we tell the world how much of a joke your
research is? tysm.

shruti Bhutada (9/30/2021 15:22:23 PDT):
>Ah man, I cant be a kind human today

shilpa Mody (9/30/2021 15:25:46 PDT):
>I mean I definitely don’t care what Adar thinks of me

shilpa mody (9/30/2021 15:26:46 PDT):
>But also, there’'s a way to say “hey please think about going bigger on this work” in a polite way,
right? Like not blaming anyone for not doing so yet, just let's do so now

wWendy Tegge Gross (9/30/2021 15:34:03 PDT):

>It would need to be so diplomatic. Like support us b% showing that you value the research and invest in
the space. But not calling out that the comﬁany has thrown us under the bus and not making it seem like
we don’t understand trade offs the company has made

shruti Bhutada (9/30/2021 16:15:56 PDT):
>Salt n starw chocolate gooey brownie is amazing y'all

Jus-Tin cheng (9/30/2021 16:17:08 PDT):
>Salt & Straw is good ice cream, regardless of what you get!

Shruti Bhutada (9/30/2021 16:18:01 PDT):
sthey have 5§ off on 35% on doordash!
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wendy Tegge Gross (9/30/2021 16:35:53 PDT):
>it's not 1ike we have to ration them

Shruti Bhutada (9/30/2021 16:36:16 PDT):
>true

shilpa Mody (9/30/2021 16:38:11 PDT):
>0k also people keep offering “support” but like.. what are the options?

shilpa Mody (9/30/2021 16:38:15 PDT):
>Serious question

shruti Bhutada (9/30/2021 16:38:27 PDT):
>therapists?

Shilpa Mody (9/30/2021 16:38:29 PDT):
>I feel T1ike I don’t know what to ask for, but should probably be asking for something

Jus-Tin cheng (9/30/2021 16:38:53 PDT):
>I think ask for leadership to reaffirm that they care about researchers

wendy Tegge Gross (9/30/2021 16:39:00 PDT):
>4 extra vacation days

shruti Bhutada (9/30/2021 16:39:07 PDT):
>"our company has great mental health resources for when we throw you under the... i mean point out your
irresponsible reporting"

Shruti Bhutada (9/30/2021 16:40:54 PDT):

>sorry I was in a townhall once after the june 2020 racial justice movement and this woman was crying
about how her fami1z is secretly racist to her husband and the ppl started empathizing before a HR person
Titerally went: wWe have great mental health resources. You can check out Lyra.

Jus-Tin Cheng (9/30/2021 16:41:33 PDT):
>I expect that people will forget about this by Monday, and nothing will have changed.

shruti Bhutada (9/30/2021 16:42:23 PDT):

>We should probably ask for clarification: They say they value our research. But at the same time, Adam,
Cox and even the anotations have repeatedly used words 1ike "flower, floral, hyperbolic, irresponsible,
myopic and sensationalist" to describe it. Is there a reason for this?"

shruti Bhutada (9/30/2021 16:44:23 PDT):
>yeah. Except for a couple dozen ICs who saw this play out and will probably be shit scared about saying
anything meaningful

Shruti Bhutada (9/30/2021 16:44:40 PDT):
>on decks

shilpa Mody (9/30/2021 16:44:53 PDT):

>I feel Tike they've said they care about us plenty of times. But their actions don’t feel Tike they
align. I wish they would just be honest and say something Tike “we know that our attack was unfairly
harsh and called you out for doing things that are typical of most FB research. we had to undermine your
research for xyz strategic reason, and we're sorry.”

shilpa Mody (9/30/2021 16:45:12 PDT):
>There’s a lot of “we’re sorry this is happening to you” and no “we’'re sorry we're doing this to you”

Shruti Bhutada (9/30/2021 16:45:44 PDT):
>yeah. Every time they say we are sorry this is happening to you, I want to scream: YOU ARE LITERALLY
DOING THIS TO US WTF?

Jus-Tin Cheng (9/30/2021 16:47:42 PDT): =
>A vast majority of CDS is pretty outraged about this - but I don't have visibility into what's happening
in UX.

Shruti Bhutada (9/30/2021 16:48:18 PDT):

>I did think about that. I cant tell if they are publicly making a show of how 'we need to avoid this
sort of language' to reinforce that the research was shit and should not be taken seriously and wsJ took
it way out of context. Or if they genuinely feel angry at what we wrote and think its hyperbolic

shilpa Mody (9/30/2021 16:48:31 PDT):
>I asked* if he had any insight into how they decided that undermining our research was the best
strategy. And also whether anyone stood up for us.

Shruti Bhutada (9/30/2021 16:48:37 PDT):
>UXR seems to be too.
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