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DEFENDANTS’ MOTIONS FOR SUMMARY
JUDGMENT
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Responsibility

What does taking
responsibility look like?
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Analogous Industry: Automotive Industry

TOOLS ENVIRONMENTAL NUDGES REGULATION

Seat belts reduce serious Road diets improve safety by In CA, teens drivers, for the first
crash-related injuries by half. reducing traffic and improving year, must be accompanied by an
driver attentiveness. It reduces adult when driving between 11p-
overall crash frequency by 43% d 5a. (among other rules)
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Analogous Industry: Food Industry

TOOLS ENVIRONMENTAL NUDGES REGULATION

e ¥4

Nutrition Facts

Nutritional labels and portion Small plates make people feel fuller In CA, a bill proposes the default
-sizing education gives than big plates. Salads are placed beverage that is part of a kid's meal
people tools to make food first in school cafeterias so that kids be milk or water. In SF, one-cent-per-
choices take more healthy options first. ounce Sugary drink Tax passed for

distributors in 2018.
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Why take responsibility

USERS FIND IT HARD TO MAKE RATIONAL
DECISIONS IN THE YT ENVIRONMENT WE DESIGNED
Youtube is not a neutral environment. It's been
optimized over the years to increase people's time
and attention on the platform.

MANY PEOPLE AREN'T AWARE OF HOW THEIR
USAGE AFFECTS THEM.

The positive effects of YouTube are intertwined with
the negative. The utility and entertainment value of
YouTube often outweighs the side effects.

MANY OF OUR HEAVIEST USERS, OFTEN YOUNG
PEOPLE, DON'T FEEL THEY NEED HELP WITH
DIGITAL WELLBEING.

Teens and young adults are more vulnerable and
need extra guidance and education.

WELLBEING IS MULTI-DIMENSIONAL AND IS A
RESULT OF DIFFERENT PLATFORM BEHAVIORS
One size fits all won't work. A suite of tools is need to
address that variety of behaviors and effects.

YOUTUBE IS NOT A NEUTRAL ENVIRONMENT.
It's been designed over the years by PMs, Engineers and Designers (and even
user's unconscious behaviors) to optimize for more of users’ time and

attention.
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Slide 1

| agree with the top level point about how user behavior is irrational
(or better maybe unconscious would be a better word?). But the
explanation seems to take me in a different direction and a different
point. While | agree that a targeted approach makes sense, it doesn't
fit under "why take responsibility." It's more of a "how to take
responsibility" point. The point about teens / young people is
potentially a different point which is that there are populations who are
vulnerable and need extra attention / protection. Final point:
Irrationality and netrual environment might be the same point .Which
is that the environment (we design) has a huge impact on people's

behaviors despite their intentions.
2 1/2018 11:19:13 PM
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Not taking responsibility

AUG 22, 2018 NETFLIX IS PUBLICALLY
SHAMED BY HEAD OF PARENTS
TELEVISION COUNCIL

People won't trust YouTube if we don't
take responsibility and create an
environment that supports the wellbeing
of teens and heavy users.

.US“TOD“Y NEWS  SPONTS LT MOMEY TEGH TRAVEL  OMINGON  Offl B4*  SUBSCRISE  MORE

Q &

Netflix can't be trusted. Its choice of content proves it has S,

turned its back on families.

Unless Netflix df: itself from ial and inapprop
content, families would do better fo choose alfemative streaming
Services.

W jn B IO E
Shiry gnd poworiul, Netfio s the snteriainment
Industry's Trojan horse — a seeming gift for (amilies,
N aliowing parents ome control over what their kids

e watch. in reakly, whal Notfia Colivers should gve
]
MacCpa TP ety bt PATEnts exiremy paUs

I just oo worrs, Nethix has gone from being a
relatively smad-scals OVD sales and rantal ¥ b an enlertainment mdusiny
Bupapawer with an estnaled 125 mecn 5 “bars workiwide and the abilty lo
- fe k
atiract A-fxt wiiting and acSing Lalent while gamering lop awards and induslry Share your feodback to help
i improve our site experience!

https://www.usatoday.com/story/opinion/2018/08/22/netflix-not-
trusted-content-proves-turned-back-families-column/1012736002/
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International institutional
efforts curb usage

FRANCE
France Bans cell phones from school for
children under 15.

CHINA
China's rising cases of myopia in
children leads them to restrict gaming

SOUTH KOREA

South Korean creates Cinderella law
banning users under 16 from playing
games between midnight and 6am.

FINLAND

City of Helsinki has education campaign
for parents after study shows they have
highest data use.

BUSINESS
INSIDER

TECH INSIDER

France has banned all children under 15 from
using their phones in school

Sindad Baker [ Sep 3 2018 820 AMET

South Korea pulls plug on late-night
adolescent online gamers

By Syecn Lok, CNN
£ Updatedd 26 AW ET, Tum Kovemrioos 22 2008

200

Tormohino Ohsumi/Ga

Al French children un
point during the day. '

China wants to save kids’ eyes by
cuiting down on video games

+ French stude
willno longe
school day.

+ Earlier this s/

under 15 fron

smartwatche sinr niogiants

» Thatincludes mealtimes

A new syviom cased
websites after migngh

https://amp.businessinsider.com/france-bans-children-using-phones-at-school-

2018-9
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Taking responsibility means
truly considering users’ best
interests, having informed
expert guidelines, and standing
by our principles.

Raw thoughts (| lGz

Taking a responsibility means...

... having solid principles and guidelines to stick by as north star
when decisions get hard to make

... taking a more active stance on populations that truly need the
help (teens for example) “Duty”

... making hard choices as a company even if it hurts our overall
metric.

e | FEIESE
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