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AMENDED Exhibit 11

PLAINTIFFS’ OMNIBUS OPPOSITION TO
DEFENDANTS’ MOTIONS FOR SUMMARY
JUDGMENT

Case No.: 4:22-md-03047-YGR
MDL No. 3047
In Re: Social Media Adolescent Addiction/Personal Injury Products Liability Litigation
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CONFIDENTIAL

UNI TED STATES DI STRI CT COURT
FOR THE NORTHERN DI STRI CT OF CALI FORNI A

IN RE: SOCI AL MEDI A ADOLESCENT : MDL NO.

ADDI CTI ON/ PERSONAL | NJURY PRODUCTS 141 22- ND-

LI ABILITY LITI GATI ON :3047- YGR

SUPERI OR COURT OF THE STATE OF CALI FORNI A
FOR THE COUNTY OF LOS ANGELES
SPRI NG STREET COURTHOUSE

COORDI NATI ON PROCEEDI NG SPECI AL Tl TLE
(RULE 3, 400)

SOCI AL MEDI A CASES :
: LEAD CASE
:NO. FOR
THI S DOCUMENT RELATES TO: :FI LI NG

: PURPOSES
STATE OF TENNESSEE, ex rel, JONATHAN 1 22STCV21355
SKRMETTI, ATTORNEY GENERAL and :
REPORTER,

V.

META PLATFORMS, | NC., and | NSTAGRAM
LLC

CASE NO. 23-1364-1V
CONFI DENTI AL - PURSUANT TO PROTECTI VE ORDER

DEPOSI TI ON UNDER VI DEO EXAM NATI ON OF
MARK ZUCKERBERG
March 27, 2025
VOLUME |
Vi deot aped deposition of MARK ZUCKERBERG
taken pursuant to notice, was held at the | aw
of fices of Covington Burling, LLP, 3000 EI Cam no
Real , Palo Alto, California, beginning at 10:12
a.m, Pacific, on the above date, before Mchelle L.
Ri dgway, a Regi stered Professional Reporter,
Certified Court Reporter (NJ-CCR # Xl 02126),
Certified Realtinme Reporter, Certified Shorthand
Reporter (CA-CSR # 14592), and Notary Public.

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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APPEARANCES:

MOTLEY RICE LLC

BY: PREVI N WARREN, ESQ.
BY: NELSON L. DRAKE, ESQ.
(I'n person)

401 9th Street NW

Suite 630

Washi ngton, D.C. 20004
202.232.5504

pwarren@motl| eyrice.com
ndrake@motl eyrice.com
Representing the Plaintiffs

MOTLEY RICE LLC

BY: JESSI CA COLOMBO, ESQ.
(Zoom)

20 Church Street

17th Floor

Hart ford, Connecticut 06103
860.218.2739

jcolombo@motl|l eyrice.com
Representing the Plaintiffs

MOTLEY RICE LLC
BY: ESTHER BEREZOFSKY, ESQ.

(Zoom)

?210 Lake Drive East

Suite 101

Cherry Hill, New Jersey 08002

856-382-4667
Eberezofsky@motl eyrice.com
Representing the Plaintiffs

MOTLEY RI CE, LLC

BY: ANNI E E. KOUBA, ESQ.

BY: JESSI CA L. CARROLL, ESQ.
(Zoom)

28 Bridgeside Boul evard

Mt. Pleasant, South Carolina 29464
(843) 216-9149

akouba@motl eyrice.com
Jcarroll @notl eyrice.com
Representing the Plaintiffs
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A.

Vel

, what the oath said, that |'m

going to tell the whole truth.

Q
woul dn' t be abl e
A
Q

CEO of Meta?
A
Q

| ast 21 years?
A
Q

begi nni ng.

correct?
A.
Q

Facebook off the

Ckay.

And is there any reason you

to do that today?

No.

Al l

Yes.

And

Yes.

Al |

You

Yes.

And

right. You' re the founder and

you have been for the

right. Let's start at the

att ended Harvard Col | ege,

you left early in order to get

ground?

A Yes, you could say that. | mean
started Facebook when | was at -- when | was in
school. So | left in order to scale it.

Q Al right. And in those early

years, you relied on the help and support of a

nunmber of peopl e,

A

right?

Yes.
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Q Ckay.
A And still do. 10: 14: 18
Q Yeah. And one of those peopl e was 10:14: 19
Sean Par ker ? 10:14: 21
A Yes. 10: 14: 22
Q He was the first president of 10: 14: 23
Facebook? 10: 14: 25
A I think, technically, he was the 10: 14: 25
second president. 10: 14: 29
Q Ckay. Were you the first? 10: 14: 30
A No. | think -- | don't remenber 10: 14: 31
t he exact corporate structure early on. But | 10: 14: 34
t hi nk Eduardo Saverin m ght have first held the 10: 14: 37
title. 10: 14: 41
Q Al'l right. And M. Parker 10: 14: 41
i ntroduced you to one of Facebook's early 10: 14: 42
i nvestors, Peter Thiel? 10: 14: 44
A. Yes, that's correct. 10: 14: 46
Q Al'l right. And you ve told the 10: 14: 46
press that M. Parker was pivotal in helping 10: 14 47
Facebook transformfroma coll ege project into a 10: 14: 50
real conpany; is that correct? 10: 14: 53
A Yes. 10: 14: 54
Q Al right. And you'd agree a |ot 10: 14: 55
of the early |l essons you absorbed about strategy 10: 14: 57

Golkow Technologies,
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came from M. Parker? 10: 15: 01
A He was definitely one of ny early 10: 15: 02
partners. | mean, | -- a lot of the pivotal -- 10: 15: 05
what was the exact question that you asked ne 10: 15: 08
t here? 10: 15: 09
MR. WARREN: Can you read 10:15: 10
back the question, Mchelle. 10: 15: 11
THE COURT REPORTER:  Sure. 10: 15: 17
(Wher eupon, the court 10: 15: 17

reporter read back the requested portions
of the transcript.) 10: 15: 18
THE W TNESS: Yeah, he was 10: 15: 18
one of ny early partners in this. 10: 15: 21
I mean, | think the basic 10: 15: 24
strategy for Facebook early on was sort of 10: 15: 25
set as a product before he joined. But he 10: 15: 28
certainly helped out a lot with the 10: 15: 31
busi ness, and he's -- he's a smart person. 10: 15: 33
BY MR. WARREN: 10: 15: 34
Q Ckay. 10: 15: 34
MR. WARREN: Can we roll 10: 15: 36
Tab 9A. 10: 15: 39

BY MR, WARREN:

Q I"mgoing to play you a video of 10: 15: 40
you being interviewed. And we're going to hand 10: 15: 42

Golkow Technologies,
877-370-3377 A Veritext Division
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Page 51
BY MR. WARREN: 10:19: 19
Q Okay. |'mgoing to play you 10: 19: 19
Exhibit 1. 10:19: 21
(Vi deo pl ayback.) 10:19: 21
SPEAKER: M ght have cone 10:19: 26
from somewhere, though, even if it was -- 10: 19: 27
even if it was unintentional, right? Like, 10: 19: 29
were you influenced by Peter Thiel or Sean 10:19: 31
Par ker or people that you had net? 10: 19: 34
MR. ZUCKERBERG. Well, | was 10: 19: 34
i nfluenced by all of these people once |

met them | hadn't really heard of Peter 10: 19: 37
Thi el before Sean introduced ne. |'m 10: 19: 39

tal king about |ike -- yeah, right after --
yeah, but he was nmassively influential on 10: 19: 40
my thinking, right. Like, a lot of the 10: 19: 43
early lessons that | took on how to think 10: 19: 45
about strategy cane from Peter and Sean. 10:19: 48
(End video playback.) 10:19: 52
BY MR. WARREN: 10:19: 52
Q Ckay. That's a video of you, 10: 19: 52
correct? 10: 19: 53
A Yes. 10:19: 54
Q Al right. You were being 10: 19: 55
interviewed in 2013 at Y Conbinator's Startup 10: 19: 55

Golkow Technologies,
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School ? 10: 19: 59
A I think so. 10: 19: 59
Q Ckay. And you said in the video 10: 20: 01
that a lot of the early |essons that you took on 10: 20: 04
how to thi nk about strategy came from Peter Thi el 10: 20: 06
and Sean Parker, right? 10: 20: 09
A Yeah. Especially business 10: 20: 10
strategy. 10: 20: 12
Q Yeah. COkay. |1'mgoing to play you 10:20:12
anot her clip. 10: 20: 13
I"l'l represent to you this is 10: 20: 14
publicly accessible on the website of the news 10: 20: 15
outlet Axios. I1'mgoing to introduce this as 10: 20: 18
Exhi bit 2. 10: 20: 22
(Docunent marked for
identification as (Meta) Zuckerberg
Exhibit 2.)
MR. WARREN: Again, 1'll be 10: 20: 22
handi ng your counsel a copy of the 10: 20: 23
transcript for his own reference purposes. 10: 20: 25
And we will play the clip which is Tab 10A. 10: 20: 27
MR. SCHM DT: And I'IIl just 10: 20: 35
object to this clip on the grounds that you 10: 20: 35
forsook the deposition of M. Parker, 10: 20: 41

i ncluding after the --

Golkow Technologies,
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Page 82
A This thing that is called the 10: 49: 13
"Docunent Slipsheet"? 10: 49: 18
Q Yes, sir. |I'll represent to you 10:49: 20
that this is the netadata fromthe docunent. 10: 49: 21
Do you have any reason to dispute 10:49: 25
t hat ? 10: 49: 27
A No. 10: 49: 27
Q Ckay. And Kenzie Snyder is 10: 49: 27
identified as the author and the custodi an, 10: 49: 31
correct? 10: 49: 32
A Yes. 10: 49: 35
Q And she is a user experience 10: 49: 35
researcher at Meta? 10: 49: 39
A I amnot sure. | don't think I'm 10: 49: 40
famliar with her. 10: 49: 43
Q Ckay. So |'mgoing to show you 10: 49: 43
anot her exhibit. This will be Exhibit 7. 10: 49: 45
(Docunment marked for 10: 49 48

identification as (Meta) Zuckerberg

Exhibit 7.) 10: 49: 59
BY MR, WARREN: 10: 49: 59
Q Do you have that in front of you, 10: 50: 08
sir? 10: 50: 09
A Yes. 10: 50: 09
Q Ckay. And |'m happy to represent 10: 50: 09
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Page 83

to you that this is a screen shot of Kenzie 10: 50: 13
Snyder's Linkedln profile. 10: 50: 17
Do you have any reason to dispute 10: 50: 19

t hat ? 10: 50: 20
A No. 10: 50: 20

Q And what is her job title 10: 50: 21
identified as? 10: 50: 22
A "Seni or UX Research Leader at 10: 50: 23

I nstagram " 10: 50: 31
Q Ckay. 10: 50: 31

A "Research Lead on Threads." 10: 50: 31

Q Ckay. And she's identified as a 10: 50: 33

Ph.D., correct? 10: 50: 35
A Yes. 10: 50: 36

Q And can you turn to her educational 10:50: 36
background, a couple pages. She identifies as 10: 50: 39
having a Ph.D. in social psychol ogy from Col unbi a 10: 50: 48
Uni versity, correct? 10: 50: 51
A Yes, it looks like it. 10: 50: 52

Q Ckay. And it looks like she also 10: 50: 53

has her bachelor's in psychol ogy and journalisn? 10: 50: 55
A Yes. 10: 50: 59

Q Ckay. So let's go back to the 10: 51: 00
document that we were | ooking at previously, 10: 51: 03
Exhi bit 6. 10: 51: 06
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A. No.

Q Al right. Have you followed the
advi ce of your conpany's researchers and alerted
people to the effect your products have on users’
brai ns?

MR. SCHM DT: (Object to the
characterization.

THE W TNESS: Yeah. | don't
agree with the characterizati on of what
you're saying. | nean, it's -- we do a |ot
of research to understand how our products

wor k and how to nmake them better for people

in the community.

| don't know that any single
finding -- and none -- also | haven't read
this whole thing. So, | nmean, it's not
clear that, you know, one or two
par agraphs, based on this, is -- even kind
of suggests what you're inplying it
suggests.

But -- but overall -- sorry.
What was -- what were you even getting at?

What was even the question?
MR. WARREN: Yeah. |[|'m

going to nove to strike that as
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nonresponsive. | don't even think you
remenber mnmy question.
BY MR. WARREN:
Q Let ne ask the question again.
Your researcher, who has a Ph.D. in
soci al psychol ogy, says: "W need to alert people
to the effect that the product has on their brain.”
My question is, did you?
MR. SCHM DT: (Object to the
har assi ng preanbl e.
THE WTNESS: Did we -- did
we what ?
BY MR. WARREN:
Q Did you alert people to the effect
t hat your products have on their brains?
A. Well, | nmean, | think we've
published a lot of the research that we've had. |

mean, we study a lot of these different things.

I'm not sure what -- what kind of
format are you suggesting that we would -- that we
woul d comrunicate this in. | mean, we published a

| ot of the research that we do. W are open in
terms of talking about how we're addressing certain
i ssues within the products.

But, again, | nean, |'mnot even

Page 88

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

10:

54.

54.

54.

54.

54.

54.

54.

54

54.

54:

54.

54.

54.

55:

55:

55:

55:

55:

55:

55:

55:

55:

55:

55:

35

36

37

38

43

45

48

51

52

54

57

58

58

00

02

04

06

08

10

14

17

20

22

24

Golkow Technologies,

877-370-3377 A Veritext Division

WWWw.veritext.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:22-md-03047-YGR Document 2865-5 Filed 03/20/26

CONFIDENTIAL

Page 13 of 64

sure what this study is or the extent of whether
t he conclusions that she's drawing here are even
accurate. So it's not clear whether there's
sonet hing specific here to alert people about.

Q Ckay. So you -- if you don't
bel i eve these conclusions are accurate, does it
stand to reason you haven't alerted people to the
concl usi ons?

A I haven't read this docunment or

seen it before, and the --

Q That's not ny questi on.
A. Well, you asked ne to read two
paragraphs, which | think are -- sound somewhat

sensationalist. And | have not had a chance to
ki nd of read the docunent. | don't know what the
rest of it says or if it even supports the
concl usi ons here.
Q Ckay. My question is fairly

strai ghtforward.

Your researcher at your conpany
i ndi cates here that there are certain features of
your products that are designed to exploit

i nsecurity or provide a dopani ne rush.

I''m not aski ng whether you agree.

I''m not asking you to characterize that.
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whol e rest of the docunent --
Q Thank you.

MR. SCHM DT: Just a second.
You can't -- you can't interrupt himin the
m ddl e of his answer.

You can finish your answer.

THE WTNESS: | mean, | --
wi t hout havi ng gone through the rest of the
docunent, | can't really say if that's the
full ness of what the document says or if,
you know, what this person wote here is
even the fullness of their research or what
t hey think.

But you're asking ne to
basically coment on what soneone el se
wrote in a thing that |'ve not seen.

BY MR, WARREN:

I'masking you: Is that what one
of your researchers said in this docunent?
Let's just start there.
A Well, | think that that's what
t hese two paragraphs say --
Q Thank you.
A -- without having a look at the

Q I'm not asking you to comment on
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what they wote. | want to be really clear about
my question, okay, because | don't think this is a
particularly controversial question.

Your researcher did wite in this
docunent -- and naybe they wote other things in
t he docunment, and you can take your time to | ook.

But your researcher did wite in
this docunent that that are features of your
products that are designed to exploit insecurity or
provi de a dopani ne rush to increase the amunt of
time users spend on your platform

They wote that, right?

A | mean, that's what these
par agraphs say.

Q Okay.

A. | disagree with the
characterization, and |I'mnot sure what's in the
rest of the docunent.

Q And nmy question is sinply this:

Have you al erted people to those
effects that they have on their brains, yes or no?
MR. SCHM DT: Objection
Foundat i on.
THE W TNESS: Yeah. And

I"ve tried to answer this a few tines.
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First, it's not clear if
what is witten here is actually true. So
in that case, |I'mnot sure what you' d be
trying to alert people about.

But nore broadly, we study
these topics in a nunmber of ways and
communi cat e about this publicly through
research that we do, through public
comments and di scussi ons that we have. So,
nore broadly, | do think that we're engaged
in di scussions about these issues.

But whet her we comrented on
a specific thing here that |I'm not even
sure is true, | -- |I'"mnot sure. | doubt
it.

And | think if this ended up
being the way that we felt about this as a
conpany, we would have communi cated it
nore. But | generally disagree with the

characterizati on here.

BY MR WARREN:

Q Ckay. So you're not aware of any

because you, yourself, don't agree with them

that right?

actual specific disclosure about these, in part,

is
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Page 93

A. Yes. 10: 58: 39
Q Ckay. So, M. Zuckerberg, Sean 10:58: 41
Parker is not the only former Facebook executive 10: 58: 45
who has publicly voiced concerns about the inpact 10: 58: 48
of Meta's products on human psychol ogy, is he? 10:58: 52
MR. SCHM DT: QObj ecti on. 10: 58: 56
Foundati on. 10: 58: 57
THE W TNESS: You asked 10: 58: 57
about enpl oyees or? 10: 58: 58
BY MR, WARREN: 10: 59: 00
Q | asked about fornmer Facebook 10: 59: 00
executives. Let me -- let's have the question read 10: 59: 02
back. 10: 59: 04
THE COURT REPORTER: Sure. 10: 59: 16
(Wher eupon, the court 10: 59: 16

reporter read back the requested portions
of the transcript.) 10: 59: 16
MR. SCHM DT: Sane 10: 59: 16
obj ecti on. 10: 59: 17
THE W TNESS: No. | think 10: 59: 17
t here have been ot her enpl oyees and 10: 59: 19
executives who have had questions. 10: 59: 21
BY MR, WARREN: 10: 59: 23
Q Okay. Let's talk about Chamath 10: 59: 23
Pal i hapitiya. He was another early Facebook 10: 59: 26
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executive?

A. Yes.

Q He worked there from about 2007 to
2011 in the vice president role?

A. Sounds about right.

Q Ckay. And he reported to
Facebook's COO at the time, Sheryl Sandberg?

A I think that's right.

Q Ckay. And she reported, of course,
directly to you?

A Yes.

Q You were in regular conmmunication

with M. Palihapitiya when he worked at Facebook

yes?

A. Yes.

Q Al right. Did you consider hima
friend?

A I mean, we nostly worked together

Q Ckay. Did you ever socialize
t oget her?

A Back then, maybe a bit.

Q Ckay. \What do you renenber about
t hat ?

A Not very much. It was a long tine
ago.
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is the clip we just watched an interview of Chamath 11: 05: 59
Pal i hapitiya at Stanford University? 11: 06: 05
A It seens like it. 11: 06: 06
Q Al'l right. And you becane aware of 11:06: 07
M. Palihapitiya' s statenments shortly after he nmde 11: 06: 09
them correct? 11: 06: 11
A I don't remenber, but probably. 11: 06: 12
Q Ckay. In fact, he wote to you 11: 06: 14
shortly after the interview we just watched? 11: 06: 15
A | don't renmenber that. 11: 06: 17
Q Okay. We're going to | ook at 11: 06: 19
docunment bearing the Bates stanp 11: 06: 20
META3047MDL- 022- 00046397, and we'll mark this as 11: 06: 25
Exhi bit 9. 11: 06: 36
(Docunent marked for 11: 06: 36

identification as (Meta) Zuckerberg

Exhi bit 9.) 11: 06: 38
BY MR. WARREN: 11: 06: 38
Q Ckay. | ask that you direct your 11:07: 09
attention to the | ast page, which is an e-nmail from 11:07:11
M. Palihapitiya to you, Sheryl Sandberg, and 11:07: 15
Elliott Schrage, on December 11, 2017. 11: 07: 19
Do you agree that's what it says? 11:07: 23
A The | ast page? 11: 07: 25
Q Yes, sSir. 11:07: 37
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Al right. Do you see the e-nmmil 11:08: 04

from M. Palihapitiya to you and ot her people? 11: 08: 05
A. Yes. Yes. 11:08: 09

Q Ckay. The e-mmil is dated Monday, 11:08: 09
Decenber 11, 20177 11: 08: 11
A Yes. 11:08: 12

Q M. Palihapitiya begins by saying, 11:08: 12

he's "really sorry about all the pickup today." 11:08: 14
Did I read that right? 11:08: 17

A That's what it says. 11:08: 19

Q And you understood that to be a 11: 08: 20
reference to news articles that picked up 11:08: 21
M. Palihapitiya's comments at Stanford? 11: 08: 25
A. That's how | read it now, yes. 11:08: 28

Q Ckay. And he al so says that when 11:08: 29

he spoke, he "didn't do a good enough job 11:08: 31
separating nme as an individual versus nme as a 11:08: 36
former executive." 11: 08: 38
Do you see that? 11:08: 39

A Yes. That's what it says. 11:08: 40

Q Ckay. And he says he "could have 11:08: 47

been crisper.” 11:08: 48
Do you see that? 11:08: 49

A | see it. 11: 08: 51

Q And at no point in this e-mail does 11:08:52
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M. Palihapitiya disavow his comments about 11:08: 53
short-term dopam ne-driven feedback | oops, 11:08: 56
correct? 11:08: 59
MR. SCHM DT: (Object to the 11: 08: 59
characterization. 11: 09: 00
THE WTNESS: | nean, it 11: 09: 01
doesn't really discuss the substance of 11: 09: 06
what he said at all. 11: 09: 07
BY MR. WARREN: 11: 09: 09
Q Ckay. And so for that sanme reason, 11:09:10
he al so does not disavow his comments about the 11: 09: 11
i npact of rewards from short-termlikes, like 11:09: 14
hearts and signals, correct? Hearts and |ikes. 11:09: 18
I'm sorry. 11: 09: 20
Let ne re-ask the question. Let me 11:09:20
wi t hdraw t hat . 11: 09: 21
At no point does M. Palihapitiya 11: 09: 22
di savow his comrents about the inpact of rewards 11: 09: 25
fromshort-termsignals |ike hearts and |ikes, 11: 09: 27
correct? 11: 09: 29
A That's correct. He isn't talking 11:09: 30
about the substance of his comments at all here. 11: 09: 34
Q Al right. M. Zuckerberg, you 11:09: 36
didn't personally respond to his e-mail, did you? 11: 09: 38
A | don't renenber. 11: 09: 40

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:22-md-03047-YGR  Document 2865-5 Filed 03/20/26 Page 22 of 64

CONFIDENTIAL

Q Is there anything in this e-nmai
chain indicating that you did respond to him
personal ly?
A Let me read it.
Not hing that 1've seen so far. |
mean, it doesn't nean that | didn't, but | don't
remember respondi ng.
Q Have you spoken to M. Palihapitiya
at all since he made his comments in 2017 at
Stanford University?
A It's possible.
Q Ckay. Let's play a clip.
MR. WARREN: This is going
to be Exhibit 9 -- I"'msorry. This is
Exhi bit 10.

(Docunment marked for
identification as (Meta) Zuckerberg
Exhi bit 10.)

MR. SCHM DT: And what page
is this?

MR. WARREN: | couldn't tel
you which page it is. |I'msorry. But we
can find that on a break for you.

MR. SCHM DT: COkay. It
defeats the point a little bit of sharing
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hadn't spoken is because of this speech, which I 11:11: 47
don't actually think that's the case. 11:11:51
Q Ckay. My question was just whether 11:11:53

you agreed this was a video clip of 11:11: 54
M. Palihapitiya getting interviewed on The Tucker 11:11:.58
Carl son Show. 11:12: 01
Do you agree with that? 11:12: 01

A Yes. 11:12: 02

Q Ckay. And that's a fairly recent 11:12: 02
intervi ew? 11:12: 04
A I think so, yes. 11:12: 04

Q Ckay. And so given that you 11:12: 06
haven't spoken to M. Palihapitiya since at 11:12: 09
| east 2017, stands to reason that you have not 11:12: 11
spoken to hi m about his concerns about the inpact 11:12: 14
of your product on people's brains, correct? 11:12: 17
A. That's correct. 11:12: 20

MR. SCHM DT: Obj ecti on. 11:12: 22

BY MR. WARREN: 11:12: 23
Q Did you nake any efforts to exam ne 11:12:23

whet her his coments at Stanford University were 11:12: 25
accurate? 11:12: 27
A Not specifically what he was 11:12: 28
tal ki ng about . 11:12: 31
| mean, we've studied these topics, 11:12: 32
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like -- and | think we've tal ked about this a
number of times already. W' ve done a | ot of
research into the effects of the products and how
to make them better for people.

But, | nmean, | don't view himor
the things that he's saying, at a high level, as
something that, in particular, need to be
i nvesti gat ed.

Q Ckay. And just to be clear, ny
guestion wasn't about your conpany. M question
was about you.

Did you personally make any effort
to investigate the accuracy of what
M. Palihapitiya was sayi ng about the inpact of
your products on people's brains?

MR. SCHM DT: Obj ection

Asked and answer ed.

THE W TNESS: Not ot her than
following up on the research that we do
internally. And when I -- when |I'm
personally followi ng up on sonething,
it's -- I"'mnot the one who is personally
doi ng the research at the conpany.

The way that | follow up on

it is by having a program at the conpany
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that can study and do research to 11:13: 25
under stand things so we can nake our 11:13: 27
products better. 11:13: 29
BY MR. WARREN: 11:13: 30
Q All right. Can you please turnto 11:13: 30
the first page of this docunent. 11:13: 32
I'd like to direct your attention 11:13: 34
to the e-mail from Sheryl Sandberg sent on Tuesday, 11:13: 37
Decenber 12, 2017. 11:13: 43
Do you see that? 11:13: 44
A The fourth one down? 11:13: 44
Q That's correct. 11:13:52
A Yes. 11:13: 54
Q And she wites to several other 11: 13: 54
enpl oyees of Facebook: "He is writing sonething. 11:13:58
If we want to influence that, we should pick out 11: 14: 03
what he said and what we think is correct. For 11:14: 06
exanpl e, on dopanine, this is explosive." 11:14.08
Did | read that correctly? 11:14: 11
A Yes. 11:14: 13
Q Did you speak to Ms. Sandberg about 11:14:14
whet her M. Palihapitiya's comrents about dopam ne 11:14: 17
wer e expl osive? 11:14: 20
MR. SCHM DT: (Obj ecti on. 11:14: 21
Foundat i on. 11: 14: 22
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specific things, no. 12: 34: 07
Q Ckay. M. Zuckerberg, you have 12: 34: 09
appeared before congressional commttees on a 12:34: 11
nunmber of occasions, correct? 12: 34: 14
A Yes. 12: 34: 15
Q And you' ve been asked by menbers of 12:34:16
Congress about the topic of social nmedia addiction, 12: 34: 18
correct? 12: 34: 21
A I think so. 12: 34: 21
Q In fact, you were asked whet her 12: 34: 24
your products were addictive during a hearing of 12: 34: 26
t he House of Representatives Energy and Commrerce 12: 34: 28
Subcommi ttee, correct? 12: 34: 34
A | don't renmenber specifically, but 12: 34: 34
I think this topic has cone up at sone of the 12: 34: 36
congressional hearings |'ve testified at. 12: 34: 39
Q Okay. |1'd like to play you a clip 12: 34: 42
fromthat hearing, which we'll nmark for 12: 34: 44
i dentification as Exhibit 19. 12: 34: 46
MR. WARREN: Again, Counsel, 12: 34: 49
we' Il be handing you a transcript. 12:34:50
MR. SCHM DT: Do you want to 12: 34: 52
see the transcript of these as we show 12: 34: 53
then? Wuld that help you? 12:35: 00
THE W TNESS: | nmean, either 12: 35: 00
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way .

MR. SCHM DT: Okay. |If you
want them |et me know.

THE W TNESS: Ckay.

MR. SCHM DT: Can you tel
me what page you're playing from

TRI AL TECH: 72.

MR. SCHM DT: Ckay.

MR. WARREN: And the clip
I'"lI'l be playing is also avail able online,
on C-SPAN s website.

Can we roll 29A.

(Docunent marked for
identification as (Meta) Zuckerberg
Exhi bit 19.)

(Video pl ayback.)

SPEAKER: I n 1994,

Denocrati c congressnman Henry Waxman chaired

a hearing with the CEGs of our nation's

| argest tobacco conpanies. During his
openi ng statenment he stated, and | quote,
"Sadly, this deadly habit begins with our
kids. In many cases they become hooked
qui ckly and develop a lifel ong addiction

that is nearly inpossible to break."
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So, M. Zuckerberg and
M. Dorsey, you profit fromyour conpany's
hooki ng users to your platforns by
capitalizing on their time. So, yes or no,
do you agree that you make noney off of
creating an addiction to your platforns?

M. Zuckerberg?

MR. ZUCKERBERG

Congressman, no, | don't agree with that --

all 1 needed, a yes or a no.
(End video pl ayback.)

BY MR, WARREN:

M. Zuckerberg, that was a video clip of you

yes?

MR. SCHM DT: And if | may
just object that he wasn't allowed to
answer your question, in the question that
he was asked.

MR. WARREN: Well, there's
not -- there's not nuch I can do about
t hat .

MR. SCHM DT: You coul d use

SPEAKER: Thank you. That's

Q So that we have a clear record,

testifying before Congress on March 25th of 2021
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Page 156

a question. There is a lot to answer. But 12: 36: 28

we can put that aside. 12: 36: 28

MR. WARREN: | doubt we'd be 12: 36: 28

able to find a question where he wasn't 12: 36: 31

interrupted by a senator. It's harder than 12: 36: 33

you t hi nk. 12: 36: 35

MR. SCHM DT: | don't doubt 12: 36: 36

t hat . 12: 36: 37

BY MR. WARREN: 12: 36: 37
Q M. Zuckerberg, so we have a cl ear

record, that's a video clip of you testifying 12: 36: 37

bef ore Congress, yes? 12: 36: 39

A Yes. 12: 36: 40

Q Ckay. And that was March 25, 2021, 12: 36: 40

t her eabout s? 12: 36: 43

A | don't remenmber the exact date. 12: 36: 44

Q Ckay. And, of course, when you 12: 36: 45

testified, you understood your obligation not to 12: 36: 48

knowi ngly provide false information to Congress, 12: 36: 51

yes? 12: 36: 54

A Yes, of course. 12: 36: 54

Q Ckay. And, simlarly, you 12: 36: 55

under st ood your obligation not to knowi ngly conceal 12: 36: 56

i nformati on from Congress? 12:37:00

A. Yes. 12:37:00
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Page 171
of f Senat or Ossoff. 12: 50: 54
MR. SCHM DT: Noted. [I'II 12: 50: 58
object to showing himthe clip where he 12:50: 59
couldn't explain what he was trying to say. 12:51: 01
MR. WARREN: All right. 12: 51: 02
BY MR. WARREN: 12:51:02
Q M. Zuckerberg, that was you 12:51:02
answering questions at the hearing of the Senate 12:51: 03
Judiciary Committee or sonme committee of the 12:51:08
Senat e? 12:51:10
A Yes, | think so. 12:51: 11
Q Al right. So three tines before 12:51: 11
Congress you've testified under oath that you don't 12:51: 13
gi ve your teams goals of increasing the amunt of 12:51: 15
ti me people spend on your platfornms, correct? 12:51:18
A. Yes. 12:51: 20
Q Ckay. But isn't it the truth that 12:51: 21
your conpany has expressly set goals, not just for 12:51: 22
how nuch tine people spend on your platform but 12:51: 27
how much tinme teenagers spend on your platforns? 12:51: 29
A I mean, maybe in the past, before 12:51: 34
we changed t hat. 12:51: 36
But for several years at this 12:51: 37
poi nt, our practice is not to give teans goals to 12:51: 40
specifically optim ze or increase tinme spent. 12:51: 44
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The -- | nmean, | think that ny
answer, when | was talking -- answering the
senator's questions here, characterizes ny views on
this pretty clearly.

But | think there's a very big
di fference between building sonething that is
useful and, therefore, people want to use it nore
because it's useful, versus giving a teama goal to
try to increase the ampunt of tinme that people
spend.

So if we build something that's
useful and, therefore, people want to use it nore,

I don't think that's bad. That's good, right? You
built sonething that's nore useful in people's
lives.

But that's pretty different from
saying that we're going to give people -- the teans
a goal, specifically, to, like, make it so people
are spending nore tinme on the products.

Q Ckay. |1'mgoing to show you a
docunment bearing the Bates stanp
META3047NMDL- 046- 00012613.

And we're done with those,

M . Zuckerberg.

We'll mark this one as Exhibit 23.
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Page 177
A It looks like it. Gve ne a chance 12:57:05
to read what | wote here. 12:57: 07
Ckay. 12: 57. 46
Q You can put that document to one 12:57: 47
si de. 12: 57: 49
"' m now handi ng you a docunent 12:57: 49
bearing the Bates stanp META3047MDL- 003-00133741. 12:57:52
We'll mark this for identification as Exhibit 24. 12: 58: 04
(Docunent marked for 12:58: 07

identification as (Meta) Zuckerberg

Exhi bit 24.) 12: 58: 07
BY MR, WARREN: 12: 58: 07
Q Ckay. This is a copy of an 12:58: 22
e-mail -- well, let me withdraw that. 12: 58: 23
"Il represent to you that this 12:58: 26
docunment was produced to us by Meta's | awers and 12:58: 28
came from your conpany's internal files. 12:58: 31
Do you have any reason to dispute 12:58: 34
t hat ? 12:58: 35
A No. 12: 58: 35
Sorry. | got a few copies of this. 12:58:36
Q Ckay. This is a copy of an e-nmuil 12:58: 39
you sent to Susan Li and David Wehner, correct? 12:58: 44
A It looks like it, yes. 12: 58: 48
Q And the subject of this e-mail is 12:58: 49
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Page 178
"HlL '16 Conpany Goals: Feedback required," yes? 12:58:51
A Yes. 12: 58: 56
Q And HL '16 will be referring to the 12:58:59
first half of 2016, yes? 12: 59: 04
A Yes. 12: 59: 06
Q Ckay. And in this e-mail you set 12:59: 06
out some conpany goals for the next three years. 12:59: 07
That's why it says, "3 Year Arc," correct? 12:59: 10
A I guess so. | nmean, | really don't 12:59:15
remenber this that specifically. But that, | 12:59: 24
think, is what -- what it |ooks |ike. 12: 59: 27
Q Ckay. And the first goal is 12:59: 29
25 billion in revenue, yes? 12:59: 32
A It |ooks like it. 12: 59: 34
Q And the second goal is time spent 12:59: 37
i ncreases by 12 percent, correct? 12:59: 39
A. Yes. 12:59: 41
Q Ckay. You can put that docunment to 12:59:42
one si de. 12:59: 44
I'mgoing to hand you a docunent 12: 59: 45
bearing the Bates stanp META3047NMDL-003-00134687. 12:59: 47
We'll mark this for identification as Exhibit 25. 12:59: 58
(Docunent marked for 13:00: 01

identification as (Meta) Zuckerberg

Exhi bit 25.) 13: 00: 02
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Page 179
BY MR. WARREN: 13: 00: 02
Q Once again, 1'll represent to you 13:00: 19
that this was produced to us by Meta's | awers and 13:00: 21
came from your conpany's internal files. 13: 00: 23
Any reason to dispute that? 13: 00: 26
A No. 13: 00: 27
Q Ckay. This is an e-nmail from|jjjjjj 13:00: 28
I to you and several others, correct? 13: 00: 34
MR. SCHM DT: (Object to 13: 00: 40
characterization. 13: 00: 41
THE WTNESS: It |ooks like 13: 00: 44
it. 13: 00: 44
MR. SCHM DT: It |ooks like 13: 00: 46
it's from-- maybe | nisheard your 13: 00: 47
guestion. Let ne withdrawit. |'msorry. 13: 00: 48
I m sheard your question. 13:00: 50
BY MR. WARREN: 13: 00: 52
Q I'msorry. What was the answer, 13:00: 52
M . Zucker berg? 13: 00: 54
Let me get -- 13: 00: 54
A I think it was yes, but I... 13: 00: 54
Q Let's just get a clean record. 13: 00: 57
M. Zuckerberg, this is an e-mail 13:00: 59
from I to you and several others, 13: 01: 00
correct? 13: 01: 02
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A. Yes, it |looks like it.

Q Ckay. And what was IR
role in the conpany?

A I think he m ght have had a few
different roles, so | don't -- | don't remenber

exactly what his role was at this point.

Q What are the roles that you can
recal | ?

A I think he came in and was

originally working on partnerships.

Q Ckay. And I -

A. No, no, no. I'msorry. | think
he -- that's a different person that | have in
mnd. | think he m ght have been -- | think
B (s Il Vas a product manager.

Q Ckay. And I'msorry to cut you
off. | thought you were done.

I i s sending you materials

for a discussion the follow ng day about team

strategy and goals, correct?

A. It looks like it.
Q Ckay. He says in the third
paragraph: "W focused this conversation on the

key 2017 bets that we believe are nost likely to

set us up for success with teens and kids," yes?
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A That's what it says.
Q Okay. Let's take a look at the
deck, which is two pages forward. 1'll represent

to you this is the attachnment to that e-mail .
MR. WARREN: Counsel, w |
you accept that representation?
MR. SCHM DT: Yes, if you're

representing it.

MR. WARREN: | ndeed | am

BY MR, WARREN:

Q M . Zuckerberg, the title of this
deck is "2017 Teens Strategi c Focus," yes?

A. It looks like it.

Q I'lIl have you flip a coupl e pages
to the page ending in 692.

A. Ckay.

Q Okay. MWhat's the title of this
slide?

A "2017 Top-Line Goal."

Q And what's the strategic goal
identified?

A It says, "Tinme Spent Share."”

Q How i s that defined?

A I don't know. Does it say here?

Q Well, underneath, it says: "What
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percent of all, under, or equal to 18 snmartphone 13:03: 41
and tablet tine is an FB experience?" 13: 03: 45
Do you see that? 13:03: 48

A Yes. 13:03: 48

Q Ckay. VWhat's the operational 13:03: 49

metric identified for this goal? 13:03: 52
A I mean, |'mjust reading what it 13: 03: 53

says here, but it says aggregate total tine spent. 13:03: 57
Q And there's an exanple of that 13:04: 00
underneath, right, 15 billion m nutes per day 13:04: 01
across the Facebook fanily? 13:04: 04
A. Yes. 13: 04: 05

Q Ckay. You can put that docunent to 13:04:06

one side. 13: 04: 08
M . Zuckerberg, as part of Meta's 13: 04: 08

strategic focus on teens, it set specific 13:04: 12
guantitative goals for how much time teenagers 13:04: 17
spend on its platfornms, correct? 13:04: 21
A | nmean, this docunent -- and | 13: 04: 23

t hi nk how we di scussed this in 2017 and before -- 13: 04: 26
yes, | think we focused on tinme spent as one of the 13:04: 31
mai n engagenent goal s. 13:04: 35
And | think after sone time during 13: 04: 37

2017 and beyond for -- at this point -- about the 13: 04: 39
| ast ten years, we've primarily focused on other 13:04: 43
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metrics and have retired giving teans goals based
on time spent.

Q Ckay. |1'mgoing to hand you a
docunment Bates-stanped META3047MDL- 014-00382310.

MR. WARREN: We'll mark this
for identification as Exhibit 26.

(Docurment marked for
identification as (Meta) Zuckerberg
Exhi bit 26.)

MR. WARREN: And the
docunent al so includes the attachnment,
whi ch begins with the next consecutive
Bat es nunber.

BY MR, WARREN:

Q This is an e-mail to you from 2017,
attachi ng a nunber of pre-reads ahead of neetings
the follow ng day, correct?

A. It looks like it.

Q Ckay. And I'll represent that |'ve
included in this exhibit the first listed
attachment, which is identified as "17_H2 2017
I nstagram St r at egy. pdf . "

Can you turn to that attachment,
pl ease.

MR. WARREN: And, Counsel

Page 183

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

13:

04:

04:

04:

04:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

05:

47

52

53

54

06

07

09

10

10

10

12

15

16

23

26

29

30

34

36

38

46

48

51

51

Golkow Technologies,
877-370-3377 A Veritext Division

WWWw.veritext.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:22-md-03047-YGR  Document 2865-5 Filed 03/20/26 Page 39 of 64

CONFIDENTIAL

will you accept that representation?
MR. SCHM DT: | don't know
that you need nme to, but yes, | will, if

you're making it.

MR. WARREN: All right.
BY MR, WARREN:
Q This is called "H2 2017 | nstagram
Strategy," yes?
A. Yes, it looks like it.
Q And it includes a section called
"Goal s."
Do you see that? It's just on the
first page.
A Ch. Onh, right at the top. Ckay.
Q Ckay. So just so we have a clean
record, it says, "H2 2017 Instagram Strategy," and
then it says "Goals," correct?
A. Yes. That |ooks like the first
secti on.
Q Ckay. And Row 4 says, "U.S. teen
DAP Accounts.”
Do you see that?
A. Yes.
Q And DAP neans daily active peopl e,

yes?
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A. Yes. 13:07: 07

Q So that's a neasure of how many 13:07: 07

people are on the platformin any given day? 13:07: 10
A. Yes. 13:07: 12

Q Ckay. And the goal set 13:07: 12

is 12.1 mllion U S. teen daily active people 13:07: 19
accounts, correct? 13: 07: 24
A It |ooks like it. 13: 07: 24

Q Okay. And Row 10 says, "Tinme 13:07: 25
spent," yes? 13:07: 27
A Yes. 13: 07: 28

Q And the goal set is 28 ninutes? 13:07: 31

A. Yes. 13:07: 35

Q Pl ease flip to the page ending in 13:07: 39

2310. 13:07: 42
Do you see the heading titled, 13:07:51

"Grow Tinme Spent Through Interests"? 13:07: 54
A | do. 13: 07: 57

Q And the first |line under the table 13:07: 58

says: "W have increased tinme spent by +16 percent 13:07: 59
in the last year through feed ranking and ot her 13:08: 05
wns." 13: 08: 12
Do you see that? 13:08: 13

A | do. 13:08: 13

Q And then |l ook at the table. This 13:08: 14
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indicates that the first half goal is 28 m nutes
and the second half goal is 31 mnutes, correct?

A. It looks like it, yes.

Q In other words, the goal is to
increase tinme spent?

A. Again, if you're asking about this
docunent from 2017, then at the tinme, yes. And
since then, we have deprecated having tinme spent
goal s.

Q Ckay. You can put that docunent to
one side.

I''m showi ng you a docunent bearing
the Bates stanp META3047MDL- 050- 00330868.
(Docunment marked for
identification as (Meta) Zuckerberg
Exhi bit 27.)
MR. WARREN: And I'Ill be
introducing -- I'll be marking this for
i dentification as Exhibit 27.
And it includes one of the
attachnments. That attachment begins with
t he Bates nunmber META3047MDL- 050-00330880.
BY MR, WARREN:

Q Ckay. So, M. Zuckerberg, this is

an e-mail sent to you on June 3, 2019, correct?
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Q And that's what you were hoping to 13:16: 41
achieve for Instagram by 2026, yes? 13:16: 43
A. Yeah. I nmean, | think that these 13: 16: 48
are the basic qualitative statenments around if 13:16: 49
we're -- if we're succeeding. And if our strategy 13:16: 53
is delivering the value for people that we expect 13:16: 55
it to, then these are sone of the outcones that we 13:16: 58
ni ght expect to see in the world. 13:17:01
Q M . Zuckerberg, if users spend nore 13:17:03
time on their Instagram or Facebook feed, then, 13:17:09
general |y speaking, they'll see nore ads, yes? 13:17:13
A. Ceneral |y speaki ng, yes. 13:17: 15
Q And that's also true for Instagram 13:17:17
Reel s and Explore, right? |If users spend nore tine 13:17: 19
on those surfaces, they'll see nore ads, yes? 13:17: 22
A. I n general, yes. | nmean, it varies 13:17:25
per person and by a bunch of different categories. 13:17: 28
But in general, yes. 13:17: 31
Q And you don't deny that the nore 13:17: 33
ads get seen, the nore ad revenue Meta earns, yes? 13:17: 35
MR. SCHM DT: Obj ecti on. 13:17: 41
Foundati on. 13:17: 42
THE W TNESS: There are 13:17: 42
other things that go into -- | nmean, our 13:17: 43
revenue is nostly based on whet her people 13:17: 44
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engage with the ads, not how many ads are 13:17: 47
seen. 13:17:50
But, in general, the nore 13:17: 50
ads that people see, the nore opportunities 13:17:52
we have to show peopl e rel evant ads. 13:17:56
BY MR, WARREN: 13:17: 57
Q Whi ch neans the nore advertising 13:17:.58
revenue you have a chance to earn, yes? 13:17:59
MR. SCHM DT: QObj ecti on. 13:18: 02
THE W TNESS: Yeah. In 13:18: 03
general, from a busi ness perspective, | 13:18:03
think that that's roughly correct. 13:18: 05
BY MR. WARREN: 13:18: 07
Q Ckay. M. Zuckerberg, isn't it 13:18: 07
true that the design of Facebook and | nstagram 13:18:10
makes it hard for addicted users to quit? 13:18: 13
A. I don't agree with that. 13:18: 17
Q Ckay. Let's turn back to an 13:18: 19
exhibit that we | ooked at earlier. And this is 13:18: 22
Exhi bit 14. 13:18: 29
We're going to go to the page 13:18: 35
ending in 203 of this docunent. 13:18:52
A 2037 13:19: 09
Q Yes, sir. 13:19: 10
A Ckay. 13:19: 13
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Q You can put that docunment to one 14:08: 01
si de. 14: 08: 04
I'mgoing to hand you a docunent 14:08: 12
bearing the Bates stanp META3047NMDL-074-00027496. 14:08: 15
We'll mark this for identification as Exhibit 31. 14: 08: 20
(Docunent marked for 14:08: 26

identification as (Meta) Zuckerberg

Exhibit 31.) 14:08: 26
BY MR. WARREN: 14: 08: 26
Q And, again, I'll represent that 14:08: 27
this was produced by Meta's | awers and obtai ned 14:08: 28
fromyour conpany's internal files. 14:08: 30
Do you have any reason to dispute 14:08: 32
t hat ? 14:08: 33
A. No. 14:08: 34
Q Have you seen this docunent before? 14:08:39
A I don't think so. 14: 08: 40
Q Al'l right. The docunent is titled, 14:08:46
"Probl ematic Use On-Pl atform Measurenent,"” correct? 14: 08: 48
A Yes. 14: 08: 52
Q What's the date of the docunent? 14:08: 57
A. It's a range, from Decenmber 2022 to 14:09:00
January 2023. 14: 09: 08
Q Okay. And it indicates on the 14:09: 08

front page that it was authored by Elena Davis and 14:09: 11
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Josh Latshaw. Do you know who those people are? 14:09: 15
A I"'mnot famliar with them 14: 09: 19
Q Do you have any reason to dispute 14:09: 22
that they are X-Meta Well-being researchers, as 14:09: 23
suggest ed under neat h? 14:09: 30
A Not particularly. 14: 09: 31
Q And unfortunately this docunent was 14:09: 32
produced to us wi thout page numbers. 14:09: 34
MR. WARREN: So, Paul, we've 14: 09: 37
taken the liberty of adding those in the 14:09: 38
bottom right-hand corner. | take it you 14: 09: 40
won't object to that? 14:09: 44
MR. SCHM DT: I will not 14: 09: 44
obj ect to that. Thank you. 14:09: 46
MR. WARREN: All right.
MR. SCHM DT: Thank you for
fl aggi ng.
MR. WARREN: Yes. 14: 09: 47
BY MR. WARREN: 14:09: 47
Q Pl ease flip to Page 2, 14:09: 47
M. Zuckerberg. 14:09: 49
A Ckay. 14: 09: 57
Q Ckay. Please direct your attention 14:09:57
to Nunmber 2 in the |eft-hand col umm. 14: 09: 59
This indicates that your 14:10: 03
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researchers surveyed approxi mately 30,000 youth and 14:10: 04
30,000 adult Instagramusers in 12 countries, 14:10: 08
correct? 14:10: 12
A That's what it says. 14:10: 12
Q That's nore than 24 people? 14:10: 16
A Definitely. 14:10: 18
Q And the goal here was to advance 14:10: 21
Meta's "understandi ng and neasurenment of potenti al 14:10: 23
probl ematic use on our platfornms,"” correct? 14:10: 26
A That's what it says, yes. 14:10: 28
Q If you ook at the first finding, 14:10: 34
it indicates that: "Users' perceived control can 14:10: 37
be validly neasured across age cohorts, assessing 14:10: 43
| ow attentiveness and | ow capability to change 14:10: 47
pl atf orm use. " 14:10: 55
Do you see that? 14:10: 56
MR. SCHM DT: | think you 14:10: 56
m ssed some words. 14:10: 57
MR. WARREN:  Well, 1'Il read 14:10: 58
it again since | may have m ssed sone 14:11: 00
wor ds. 14:11: 02
BY MR. WARREN: 14:11: 02
Q M. Zuckerberg, the first finding 14:11: 03
in this docunent is that "Users' perceived control 14:11: 04
can be validly measured across age cohorts with 14:11: 06
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guestions assessing |ow attentiveness around 14:11: 09
pl atform use (i.e., spending nore tine, checking 14:11: 12
and consum ng content without realizing it) and | ow 14:11: 16
capability to change platformuse (i.e., |ow 14:11: 20
confidence in ability to reduce tinme, checking, or 14: 11: 23
i nteractions).” 14:11: 25
Did | get that correctly? 14:11: 26

A Yes, you read that correctly. 14:11: 28

Q So that's a -- that's a big 14:11: 29
sentence, so let me break that down. 14:11: 30
Low attentiveness here is defined 14:11: 32

as spending nore tine checking and consuni ng 14:11: 37
content without realizing it, yes? 14:11: 39
A It seens like that's how they are 14:11: 41
defining it, yes. 14: 11: 54
Q Ckay. And |l ow capability to change 14:11:55
platformuse is defined as | ow confidence in 14:11: 57
ability to reduce tinme, checking or interactions; 14: 12: 01
is that fair? 14:12: 05
A That seenms to be how they are 14:12: 06
defining it, yes. 14:12: 10
Q Ckay. And it looks like what they 14:12: 12

are doing is nmeasuring those two phenomena across 14:12: 13
age cohorts; is that fair? 14:12: 19
A They say they -- that it has been, 14:12: 20
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can be, validly neasured across age cohorts, but
I'"m not sure how they do that.
Q Ckay. Let's take a |ook at how
they did that. Can you please turn to Page 9.
This page identifies the specific
survey questions that your researchers asked

related to low attentiveness and | ow capability,

correct?
A Sorry. I'mstill just reading.
Q Of course. Take your tine.
A Ckay. |'mon Page 9.
Q Al right. Thank you, sir.

This page identifies the specific
survey questions that your researchers asked
related to | ow attentiveness and | ow capability,
correct?

A. Does it say that these are the
questions they asked?

Q The headi ng indicates that they
were conducting an on-platform survey.

Do you agree with that?

A Yes. | agree that they said that
t hey measured themin an on-platform survey.
Q Al right. And does that suggest

to you that the questions that follows are the
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A Yes.
Q Those were your words, yes?
A. Yes. I mean, this is tal king about
a specific product that is being developed in this
cont ext .
But | think in a lot of contexts,
t hat sentinment is accurate, although not all, and

there's nuance in all of this. But broadly, yes.
Q Ckay. You can put that to one
side. W' re done with that.

M . Zuckerberg, Meta has repeatedly

deni ed that increased use of Facebook and | nstagram
by teens has any correlation with increased harnms
to their mental health, correct?
MR. SCHM DT: Obj ection
Foundat i on.
THE WTNESS: |' m not sure
what you're referring to there.
BY MR. WARREN:
Q Ckay. So |let me show you anot her
exhibit. We'Ill mark this for identification as
Exhi bit 33.

(Docunent marked for
identification as (Meta) Zuckerberg

Exhibit 33.)
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BY MR. WARREN: 14:29: 19

Q And I'Il represent to you that this 14:29:19
was obtained fromthe Senate Judiciary Commttee's 14:29: 21
website. 14: 29: 27

Do you have any reason to dispute 14: 29 27
that this is publicly available on the Senate's 14: 29: 36
websi te? 14: 29: 39

A No. 14: 29: 39

Q Ckay. And this is a letter from 14: 29: 40
Facebook, dated December 23, 2020, yes? 14: 29: 42

A It looks like it, yes.

Q Just going off the front page -- 14: 29: 55
I"'msorry. | did not nean to talk over you. Could 14: 29: 57
you answer agai n? 14:30: 00

A It looks like it, yes. 14: 30: 00

Q Ckay. And it indicates that it's 14: 30: 02
respondi ng to questions, for the record, fromthe 14:30: 03
Committee on the Judiciary's Novenmber 17, 2020, 14: 30: 06
virtual hearing, correct? 14:30: 10

A. Yes, that's what it | ooks |iKke. 14: 30: 11

Q Ckay. Can you direct your 14: 30: 16
attention to Page 125. 14:30: 18

A Sur e. 14: 30: 21

Q And by the way, |'m happy to 14: 30: 21
represent to you that Novenber 17, 2020, hearing is 14: 30: 26
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one of the clips that we watched earlier today.
MR. WARREN: Counsel, w |
you accept that representation?
MR. SCHM DT: Sure, if
you're making that representation. | don't
think you need nme to, but...
BY MR. WARREN:
Q Ckay. So Meta was asked the
foll owi ng question, Numbered Question 109:

"I's Facebook able to determ ne
whet her increased use of its platform anong teenage
girls has any correlation with increased signs of
anxiety within this denographic, through the
information collected fromits suicide detection
al gorithm or other technol ogy?”

Did | read the question correctly?

A. Yes, | think you did.

Q And how di d your conpany respond?
A It looks Iike we said no.

Q Ckay. So let nme direct your

attention back to Exhibit 6, which is one of the
docunments that we | ooked at earlier in the day.
THE WTNESS: WIIl you send
t hat back to nme?

MR. SCHM DT: Yeah. We're
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getting it for you. 14: 31: 49
THE W TNESS: Ckay. 14: 31: 50
Are we done with this? 14: 31: 53
BY MR. WARREN: 14: 31: 56

Q We are for now We'll be comng 14: 31. 56
back to it. 14: 31: 59

A Ckay.

Q Ckay. This is the internal 14: 32: 05
docunent called "Youth Enpathy Fram ng" that we 14:32: 06
| ooked at earlier, yes? 14:32: 10

A Yes. 14: 32: 11

Q Can you flip to the second page, 14:32: 12
pl ease. 14: 32: 15

Do you see the heading titled, 14:32: 19
"Known Negative Effects of FB and/or Social Media 14: 32: 21
in General on Teens"? 14: 32: 26

A. Yes. 14: 32: 28

Q The last bullet says, "lIncrease in 14: 32: 36
anxiety." 14: 32: 40

Did | read that correctly? 14: 32: 41

A Yes, you read that correctly. 14: 32: 42

Q Can you turn to the next page. The 14:32:50
bottom of this page references the youth enpathy 14:32:59
teanm s anticipated work in the second half of 2017 14: 33: 03
and the first half of 2018, correct? 14: 33: 05
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A Sorry. Can you say that again. 14: 33: 08

Q The bottom of this page references 14:33: 10

the youth enpathy team s anticipated work in the 14:33: 12
second half of 2017 and the first half of 2018, 14: 33: 16
correct? 14: 33: 19
A Let me read it. 14:33: 19

Q Let me withdraw t he question. 14: 33: 28
There's a heading in the docunent 14: 33: 36

t hat says, "4 2017 + QL 2018." 14: 33: 37
Do you see that? 14: 33: 43

A Yes. 14: 33: 43

Q Al right. So this docunent was 14: 33: 44
created before the responses that Facebook provided 14: 33: 44
to the Senate Judiciary Coomittee in Decenber 2020, 14: 33: 46
correct? 14: 33: 50
A. It doesn't have a date on it, but | 14: 33: 51

assume fromthat, that the answer is yes. But | 14: 34: 04
don't know the exact date. It seems like that's 14: 34: 08
knowabl e. 14: 34: 11
Q Ckay. Let's go back to the 14: 34: 12
responses to the conmmittee that's in front of you. 14: 34: 14
A Ckay. 14: 34: 17

Q And that's Exhibit 33. And we'll 14: 34: 17

go back to the sanme page that we were |ooking at, 14: 34: 22
whi ch is Page 125. 14: 34: 25
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going to respectfully nove to strike
everything after the first sentence.

MR. SCHM DT: You can't --
you can't interrupt himnid answer.

MR. WARREN: | did not

interrupt himin md answer.

MR. SCHM DT: | think you
were still speaking. Were you stil
speaki ng?

THE W TNESS: Yeah, but it's
fine.

MR. WARREN: Ckay.

MR. SCHM DT: 1'll state for
the record, you're gracious. It's not
fine.

Pl ease don't interrupt.
MR. WARREN: I didn't.
I'mgoing to nove to strike
everything after the first sentence which
was nonresponsive to ny question
MR. SCHM DT: And we'l
oppose that notion
BY MR, WARREN:
Q M. Zuckerberg, 3.1 percent of

billions of users is a |lot of people, wouldn't you

Page 274

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

15:

07:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

08:

57

00

01

01

03

04

05

06

08

08

09

10

10

10

13

13

14

14

16

18

19

20

21

22

Golkow Technologies,

877-370-3377 A Veritext Division

WWWw.veritext.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:22-md-03047-YGR  Document 2865-5 Filed 03/20/26 Page 55 of 64

CONFIDENTIAL

Page 275
agree? 15: 08: 25
A Yes. 3 percent of billions of 15: 08: 26
people is a |l ot of people. 15:08: 30
Q Okay. 15: 08: 32
A. It's not -- not the mpjority, but 15:08: 32
it's -- obviously, it's mllions of people. 15:08: 35
Q Yeah. Okay. As a parent yourself, 15:08:38
do you think you have a right to know if a product 15: 08: 46
your kid is using is addictive? 15: 08: 49
MR. SCHM DT: Obj ecti on. 15:08: 52
Foundati on. 15:08: 52
THE WTNESS: | think that 15: 08: 53
there's a lot to sort of unpack in that. 15: 08: 56
I know there's a lot that's 15: 08: 59
just hard to exactly know. So as a parent, 15:09: 10
| definitely care about the inpact of 15:09: 14
anything that ny kids use. And because of 15: 09: 16
that, nyself, or nmy wife, are probably 15:09: 19
going to |l ook into whether the products 15: 09: 24
that we give our children are good to use. 15: 09: 26
And we al so don't just give 15: 09: 28
it to them W also kind of oversee how 15: 09: 30
they are used. And our kids are younger, 15: 09: 33
et cetera. 15: 09: 35
BY MR, WARREN: 15: 09: 35
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BY MS. CHAN: 16: 50: 47
Q So, M. Zuckerberg, this is an
emai| chain where you wite the original e-nmil 16: 50: 48
starting at the bottomof the first page, which is 16: 50: 49
dated February 7, 2016, at 2:53 p.m, correct? 16: 50: 51
A. Sorry. You are tal king about on 16: 50: 56
the -- 16: 51: 26
Q The very bottom of the first page 16:51: 26
of the original first e-mail in this chain, which 16: 51: 28
is fromyou, on Sunday, February 7, 2016, at 16:51: 30
2:53 p.m; is that correct? 16: 51: 35
A. Sorry. What is the question? Was 16:51: 37
that the e-mail that | wote? 16:51: 41
Q Yes. 16:51: 42
A Yes, it looks like it. 16: 51: 44
Q And you wite the first e-mail in 16: 51: 45
the chain. And this is the first e-mail in the 16: 51: 47
chain, correct? 16:51: 49
A It looks like it. 16: 51: 50
Q And this is the way it got produced 16:51:56
to us and printed out. But you see your subject 16:51: 58
| ine, based on the e-mail above, was "Live 16:52: 01
| ockdown" ? 16: 52: 06
A Yeah, | see that. 16: 52: 07
Q Ckay. And then the e-mails in this 16:52:08
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thread were sent in the normal course of your work
at Meta?
A | assunme so. What -- |I'mnot sure

what that neans.

Q Wthin the scope of your work at
Met a?

A. Yeah. Yeah.

Q Geat. And in the first sentence

of the e-mail that you wote on February 7, 2016,
at 2:53, states: "I'mexcited about pushing ahead
as fast as we can on Live because it is the npost
uni que and proni si ng new devel opnent in two spaces

we care about deeply but are behind in: video and

teens. "
Did | read that correctly?
A Yes.
Q And "Live" here refers to the

product feature that exists on both Instagram and
Facebook today that allows users to both stream and
watch realtinme video content; is that correct?

A | believe so, yes.

Q And you were noting here that the
Li ve product was the nost prom sing way to grow in
t he space of teen users, which was a space Meta was

behind on; is that right?
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sonething |ike YouTube Kids or a kids version of an 18:

app. | don't know if that's sort of the research 18:
that we had on that. 18:
Q Because they have kind of sinilar 18:
interests to a 13 and 14-year-ol d? 18:
A O maybe they just -- maybe it's 18:

just aspirational. Maybe they wanted to be nore 18:
like the other teens. [|I'mnot sure. | think we 18:
need to study that nore. 18:
But | think that that's -- | think 18:

by the time that they are close enough to being 13 18:
and being able to use those services, | think they 18:
kind of just want to use those services, not just a 18:
kid version. 18:
Q We can put that docunent aside. 18:

M. Zuckerberg, you are aware, as a 18:

general matter, that some users of Instagram and 18:
Facebook are under 13, right? 18:
A What do you nean as a general 18:
matter? 18:
Q I'm not tal king about individual 18:

users, but you are aware, generally, that sone 18:
users of Instagram and Facebook are under 13, 18:
right? 18:
A. Yeah. I mean, anytinme we becone 18:
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aware that a specific person is using the service
under the age of 13, we kick themoff the service
because we don't all ow people under the age of 13
to use the services.

But | think what you're getting at
is that sonme people under the age of 13 lie and say
that they're older in order to use the service.

And that's a thing that | think all of these
different services sort of struggle to police.

Q Ckay. And you've known for sone
time that some users are -- of Instagram and
Facebook are under 13, right?

A I think we're generally aware in
the way that you're saying, that there are people
who are under the age of 13 who |ie about their age
in order to get around the controls that different
apps have.

Q Ckay. 1'd like to turn to
Docunent R

(Docunment marked for

identification as (Meta) Zuckerberg
Exhi bit 65.)
BY MS. O NEILL:
Q And this will be Exhibit 65. And

it's Bates-stanped META3047MDL- 155-00000602.
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(Short break.) 14:55: 04
THE VI DEOCGRAPHER: The tinme 14: 55: 04
is 2:57 p.m Pacific Tine. W' re back on 14:57: 32
the record. 14:57: 35

EXAM NATI ON

- - - 14: 57: 36
BY MR, WARREN: 14:57: 36
Q Good afternoon, M. Zuckerberg. 14: 57: 37
I'"lIl direct your attention to 14:57: 38
Exhibit 89. Do you see the top right-hand corner 14:57: 41
of that? 14: 57: 43
This indicates that the paper was 14:57: 45
publ i shed as part of something called "CHI 14:57: 47
Conference on Human Factors in Conputing Systens 14:57:51
Proceedi ngs" in d asgow, Scotl and. 14:57: 54
Do you agree with that? 14:57: 56
A I'"mnot actually sure what that 14:57:.59
refers to. It also says New York. 14:58: 08
Q Ckay. Do you know how nmany parents 14:58:10
of teens attended the CHI Conference on Human 14:58: 13
Factors in Computing Systenms Proceedings in 14:58: 18
d asgow, Scotl and? 14:58: 21
A | do not. 14: 58: 22
Q Do you know how many parents of 14:58: 22

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:22-md-03047-YGR Document 2865-5 Filed 03/20/26

CONFIDENTIAL

Page 61 of 64

teens read this paper?
A No, | do not.
Q It's inportant that the research

you publish is accurate, right?

A. We definitely try to do accurate
research.

Q Ri ght. Because if --

A It's not very helpful if it's not
accur at e.

Q Exactly.

And if it's not accurate, people
could get the wong idea and ni sl eadi ng i nmpression
about the safety of your platforms, correct?

A. Well, | think it's inportant that
research is accurate, just in order to be val uable
overall. But, you know, science is an ongoi ng
iterative process, so --

Q Mm hmm  Ckay.

MR. SCHM DT: You can't

interrupt him
Pl ease finish your answer.

BY MR WARREN

Q Were you done?
A I"I'l let you go. W have a short
period of time, so I'lIl let you get through the
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t hi ngs that you want.
Q Thanks. | appreciate that.
Let's take a | ook at Exhibit 39.
You were shown this before, yes?
This is an e-mail that M. G nsberg sent to you on
t he second page, correct?
A. Yes.
Q Yes. And at the bottom of the
e-mai |l that he sent to you, he said that
"Probl ematic use preval ence was 55 percent mild and
3.1 percent severe."
Do you see that?
A. | see the reference that you're
referring to, yes.
Q Al right. MWhat's 55 percent plus
3.1 percent?
A. 58.1, | would assune.
Q 58.1 percent. Right.
And this e-mail was sent April 8,
2019, correct?
A That's what it says.
Q Ckay. Let's go back to Exhibit 89,
t he paper that we were just |ooking at.
A Okay.

Q I'"Il direct your attention to the
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second page, which your counsel asked you a 15: 00: 07
guesti on about. 15: 00: 09
And | direct your attention to the 15: 00: 10
top left corner where it says, "W estimte as an 15: 00: 13
upper bound that 3.1 percent of Facebook users in 15: 00: 18
the U S. experience problematic use." 15: 00: 22
Did | read that correctly? 15: 00: 23
A I think you read that correctly. 15: 00: 25
Ckay. Does it say 58.1 percent? 15: 00: 30
A No. Al though, you know, | nean, 15: 00: 34
just in the interest of time, |I'mnot going to go 15: 00: 38
through and try to read this whole paper now. So 15:00: 41
I"mnot sure if it references that sonmewhere el se. 15: 00: 44
I mean, G nsberg is referencing a 15: 00: 48
mld preval ence stat here that | would inmagi ne he 15: 00: 51
got from sonmewhere and didn't just make up. So | 15: 00: 55
assune that it's fromthis or other research. 15: 00: 59
MR. WARREN: | nove to 15: 01: 01
strike that as nonresponsive, everything 15:01: 01
after "No." 15: 01: 04
MR. SCHM DT: (Object to the 15:01: 05
motion to strike. It's not proper. 15: 01: 06
BY MR, WARREN: 15: 01: 07
Q Does it say 3.1 percent of Facebook 15:01:07
uses in the U S. suffer from severe problematic 15:01: 10
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true record of the testinony given by the wtness.
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t he deposition transcript.
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