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NEGATIVE EXPERIENCES ON INSTAGRAM: SUMMARY OF KEY FINDINGS

1 Teens that feel pressure to look perfect,
spending too much time, and fear of missing out
often on IG are less likely to be satisfied with
various dimensions of their well-being

2 These issues are also most prevalent on IG than

any other social app
» Specifically, the pressure to look perfect is significantly
more common on Instagram than all other apps

3 While the general messaging of “Connecting me
to my friends” is the most preferred,
“Discovering new things to try” may be another
effective messaging to address various issues

Q12. How often have you done or experienced each of the following on Instagram?
US: n=1,000

Frequency of Negative Experiences on Instagram
% Often + Very Often Among Teen IG MAP

Feeling like | have to look perfect _ 32%
Feeling like | waste too much time _23%
Feeling like I'm missing out on life _ 19%
Seeing too much inappropriate content _ 17%
Worrying about how my content will be used _ 17%
Being contacted by strangers _ 17%
Seeing my friends / followers argue too much _ 16%
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MISSING OUT AND SPENDING TOO MUCH TIME ON IG ARE LIKELY TO

“GO TOGETHER”

Filed 02/20/26

Overlap of Negative Experiences on Instagram
Among Teen IG MAP
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; ; Feeling like Iwaste | Feeling like I'm Worrying abouthow| . |Seeing my friends or]
Issiues ?xpe”ence':j Often + Very Often Feel;:;\i? "kffégta(\:)’ o too much time on | missing out on real my posts or photos Be’"ﬁlﬁ,fﬁﬁilﬁt“‘rﬂ o followers argue too
Column % pe social media (b) life (c) will be used (e) sirangersih much (g)
Feeling like | have to look perfect - 65% 72%d 63% 73%d 67% 71%
Feeling like | waste too much time on social media 48% & 67% adef 54% 53% 53% 59% a
Feeling like I'm missing out on real life 43% 55% a - 50% 53%a 51% 59%a
Seeing too much inappropriate content 34% 40% 45% a - 47%a 44%a 52% ab
Waorrying about how my posts or photos will be used 40% 39% 48% 47% - 51% ab 54% ab
Being contacted by strangers 36% 39% 46% a 44% 50% ab - 46% a
Seeing my friends or followers argue too much 36% 40% 49% a 48% a 50% ab 43% -
n-size 315 231 189 171 171 169 158
Q12. How often have you done or experienced each of the following on Instagram?

Us: n=1,000
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TOO MUCH TIME ON INSTAGRAM ARE CORRELATED WITH ONE

ANOTHER

Correlation of Negative Experiences on Instagram
Among Teen IG MAP
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Issues Experienced
Bivariate Correlation Scores

s Feeling like | waste
Feeling like | have to
look perfect too much time on

Feeling like I'm
missing out on real
life

social media content

Feeling like | have to look perfect

0.465

Feeling like | waste too much time on social media

Feeling like I'm missing out on real life

Seeing too much inappropriate content

Worrying about how my posts or photos will be used

Being contacted by strangers

Seeing my friends or followers argue too much

Seeing too much
inappropriate

Warrying about how
my posts or photos
will be used

Q12. How often have you done or experienced each of the following on Instagram?

Us: n=1,000
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IN GENERAL, “INSTAGRAM HELPS ME BY CONNECTING ME WITH MY
FRIENDS” IS THE CLEAR WINNING MESSAGE AMONG THOSE EVALUATED

About 4 in 10 ranked this message as their top message (41%)

Filed 02/20/26

Key Metrics Across Instagram Messaging

Among Teen |G MAP

[ = Top Message for Each Metric
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(% Describes Very + Extremely Well)

Instagram helps me feel good | Instagram helps me feel good | Instagram helps me feel goed | Instagram helps me feel good insga%rnacrgui':_izlpii - fee:eg%’d
Key Metrics by connecting me to my by connecting me with by letting me show people by helping me discover new g & Kind to ga ghp;ﬁgr on
friends (a) people who support me (b) who | really am (c) things to try (d) its app (e)
Appeal o, o, ) 0
(% Very + Extremely) ?-3;0 o 435 ba¥
Is Believable o o 0 9
(% Describes Very + Extremely Well) 0% e 44% - 40% - 39%
Makes me more Likely to use IG 9 0 o o
(% Describes Very + Extremely Well) 52% cd o ok AT%d
Fits Well with my Perceptions of IG 39% _ 45%

]

Rank #1

_14%

18% ce

1]

11%

Ll

Q16: How appealing is this statement about Instagram? | Q17. How well does each of the following describe this statement about Instagram? | Q18: Which statement do you prefer the most?

UUS: Base size varies depending on app assignment (n=199-201)
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TEENS FEEL PRESSURE TO LOOK PERFECT ON INSTAGRAM MORE THAN

ANY OTHER APP

Older teen girls in particu
They are also less likely t

While “Connecting me to my friends” is less a preferable messaging, there is no clear alternative

lar are most likely to experience this often on |G
o be satisfied with various dimensions of well-being

Feeling Pressure to Look Perfect

Satisfaction of Well-Being Dimensions Age and Gender Distribution
Among Teens who Often Feel Pressure to Look Perfect on |G Among Teens who Often Feel Pressure to Look Perfect on IG
; R = P & ‘
Well-Being Dimension T Veg;ﬂ?ﬁg{;what P # 279% 33%
Q,
My relationship with family 80% 21 {gul 19%
My social media fife 79% r,-;,—{, ¢ .
(o=t
My relationship with friends %% V Male 13-15 Male 16-18 Female 13-15  Female 16-18
My performance at school 73% ;
Messaging Rank
My social life 1% V¥ Among Teens who Often Feel Pressure to Look Perfect on |G
My overall health and finess 0%y Instagram helps me feel good by... Rank #1
My relationship with classmates 70% V¥ Connecting me ta my friends 34% W
My extracurricular activities 68% Connecting me with people who support me 18%
My eating habits 66% V¥ Letting me show people who | really am 16%
My energy levels 63% ¥V Helping me discover new things to try 18%
My overall level of confidence 62% ¥V Encouraging people to be kind to each other on its app 13%

Q2. T2B - How satisfied are you with each of the following areas of your life? | Q12 T2B - How cften have you experienced each of the following on Instagram? |

Apps Where this Issue Occurs Often + Very Often

Among Teen IG MAP who use each site monthly or more

— BT

TikTok B 2 1% V
Facebook D 18% V
WhatsApp 18% Vv
Snapchat P 17% V
Twitter L 13% V
Messenger B 12% v
YouTube 1 10% V

Q18: Which statement do you prefer the most? | Q12/19. Have you ever experienced any of the following while using [pipe: App]? US: n=315

*Base sizes vary depending on the app (n=140-1

,000)

v Arrows indicate values significantly
VA nigherflower than IG

Arrows indicate values significantly
AY higherflower than teens wha do not
experience this issue at 95% confidence
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WHILE APP ADDICTION IS COMMON ON IG, IT ALSO OCCURS ON MANY
OTHER APPS

Older teens girls are most likely to experience this issue and also have lower well-being scores in general
Beyond “Connecting me to my friends” “Helping me discover new things to try” and “Connecting me with people
who support me” are preferable messaging

Case 4:22-md-03047-YGR Document 2756-50
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Feeling Like | Waste too Much Time on Social Media

Satisfaction of Well-Being Dimensions

Weill-Being Dimension

Among Teens who Often Feel Like They Waste Time on IG

% Very + Somewhat
Satisfied

My relationship with friends 81% V¥
My social media life 7%
My relationship with family T7% ¥
My relationship with classmates 4%
My performance at school T4%
My social life 73%
My overall health and fitness 69% ¥
My extracurricular activities 65% ¥
My overall level of confidence 65% V
My eating habits 63% V
My energy levels 61% ¥

Age and Gender Distribution

Among Teens who Often Feel Like They Waste Time onIAG

v 26%
19% .
Male 16-18 Female 13-16

Messaging Rank

36%

Female 16-18

Among Teens who Often Feel Like They Waste Time on IG

Instagram helps me feel good by... Rank #1

Connecting me to my friends 36%
Helping me discover new things to try 19%
Connecting me with people who support me 18%
Encouraging people to be kind to each other on its app 13%
Letting me show people who | really am 13%

Q2. T2B - How satisfied are you with each of the following areas of your life? | Q12 T2B — How often have you experienced each of the following on Instagram? |
Q18; Which staternent do you prefer the most? | Q12/19. Have you ever experienced any of the following while using [pipe: App]? US: n=231
*Base sizes vary depending on the app (n=140-1,000)

Apps Where this Issue Occurs Often

Among Teen |G MAP who use each site monthly or more

WhatsApp
Twitter
TikTok

Snapchat
YouTube

Facebook

Messenger [ 13% ¥

Arrows indicate values significantly
NV higherflower than I1G

Arrows indicate values significantly
AV tigher/lower than teens who do not 37
experience this issue at 95% confidence
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RESONATE WITH THE MESSAGING OF “INSTAGRAM HELPS ME
DISCOVER NEW THINGS TO TRY”

This issue is most likely to be experienced among older girls (16-18) followed by younger boys (13-15)
These teens are also less satisfied across various dimensions of well-being

Feeling Like I'm Missing out on Life

Satisfaction of Well-Being Dimensions Age and Gender Distribution Apps Where this Issue Occurs Often
Among Teens who Often Feel FOMO on IG Among Teens who Often Feel FOMO on 1G Among Teen IG MAP who use each site monthly or more
S : % Vi omewhat
Well-Being Dimension Vel oomowha 28% _ 34% Instagram | 19%
My relationship with friends 78% V¥ ag 20% 18%
WhatsApp
My relationship with family 7% ¥ .
My social media life 76% ¥ Male 13-15 Male 16-18 Female13-15  Female 16-18 TikTok
My performance at school 75% .
—— Messaging Rank Snapchat
My relationship with classmates 2% Among Teens who Often Feel FOMO on IG
My sacial ife %Y Instagram helps me feel good by. .. Rank #1 YouTube
My overall health and fitness 68% Y Connecting me to my friends 4% V¥
. o Twitter
My extracurricular activities 65% ¥ Helping me discover new things to try 24% A
My eating habits 65% V¥ Connecting me with people who support me 14% Messenger :L‘: ~§' §: B 11 Vv
My overall level of confidence 63% V¥ Encouraging people to be kind to each other on its app 14%
TR
My energy levels 62% V¥ Letting me show people who | really am 13% Facebook [

Arrows indicate values significan
AV 19 tly

Q2. T2B - How satisfied are you with each of the following areas of your life? | @12 T2B — How often have you experienced each of the following on instagram? | Hecherdcwslianie

: ; : ; ; b 2118 n= Arrows indicate values significantly
Q18: Which statement do you prefer the most? | Q12/19. Have you ever experienced any of the following while using [pipe: App]? US: n=189 AW highiecliver e oeas i o it 38

*Base sizes vary depending on the app (n=140-1,000) experience this issue at 95% confidence
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THOSE WHO EXPERIENCE THIS ISSUE DO NOT REPORT LOWER WELL-
BEING

Likely due to their age, younger teens (13-15) are the most likely to experience this issue
Beyond “Connecting me to my friends”, “Helping me discover new things to try” is the next most preferred
messaging

Seeing too Much Inappropriate Content

Satisfaction of Well-Being Dimensions Age and Gender Distribution Apps Where this Issue Occurs Often
Among Teens who Often See Inappropriate Content on |G Among Teens who Often See Inappropriate Content on IG Among Teen IG MAP who use each site monthly or more
ing Dirensi it Blrstiad e
Well-Being Dimension " Satisfed 8% " 299% Instagram 17%
(8}
My relationship with friends 86% < e 21% S
WhatsApp [ 16%
My relationship with family 84%
My social media life 81% Male 13-16 Male 16-18  Female13-15  Female 16-18 TikTok R
My social life 78% .
Messaging Rank Snapchat
My performance at school 75% Among Teens who Often See Inappropriate Content on IG
My relationship with classmates o Instagram helps me feel good by... " Rank#1 | YouTube
My overall health and fitness 75% ormecting me ta my fﬁns - | 39 .
Facebook
My eating habits 73% Letting me show people wha | really am 14% Messenger
My extracurricular activities 70% Encouraging people to be kind to each other on its app 13%
My energy levels 70% Connecting me with people who support me 12% e

Arrows indicate values significantly
LV

Q2. T28B - How satisfied are you with each of the following areas of your life? | Q12 T2B — How often have you experienced each of the following on Instagram? | o a6 o
Q18: Which statement do you prefer the most? | @12/19. Have you ever experienced any of the following while using [pipe: App]? US: n=171 Arrows indicate values significantly

higher/lower than teens who do not
*Base sizes vary depending on the app (n=140-1,000) AY preﬁsme rindiesedn bz 39
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ABOUT HOW THEIR CONTENT WILL BE USED DO NOT EXHIBIT LOWER

LEVELS OF WELL-BEING

Younger teens (13-15) are more like

ly to experience this issue
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Worrying about how Posts or Photos will be Used

Satisfaction of Well-Being Dimensions
Among Teens who Often Worry about how Posts will be used on IG

% Very + Somewhat

Well-Being Dimension

Satisfied
My relationship with friends 84%
My relationship with family 82%
My social media life 82%
My social life 78%
My relationship with classmates 78%
My performance at school T7%
My extracurricular activities 75%
My overall health and fithess T74%
My energy levels 72%
My overall level of confidence 71%
My eating habits T71%

Age and Gender Distribution

Among Teens who Often Worry about how Posts will be used on IG

Q,
27% 1% 27% 25%,
Male 13-15 Male 16-18 Female 13-15 Female 16-18
Messaging Rank

Among Teens who Often Worry about how Posts will be used on IG

Instagram helps me feel good by... Rank #1

Connecting me to my friends 33%VY
Helping me discover new things to try 20%
Connecting me with people who support me 17%
Letting me show people who | really am 16%
Encouraging people to be kind to each other on its app 13%

Q2. T2B - How satisfied are you with each of the following areas of you

rlife? | Q@12 T2B - How often have you experienced each of the following on Instagram? |

Q18: Which statement do you prefer the most? | Q12/19. Have you ever experienced any of the following while using [pipe: App]? US: n=171

*Base sizes vary depending on the app (n=140-1,000)

Apps Where this Issue Occurs Often

Among Teen |G MAP who use each site monthly or more

TikTok
WhatsApp
Instagram
Facebook
Snapchat
Twitter

YouTube

Messenger g 7%V

7 Arrows indicate values significantly
A higherflower than IG

Arrows indicate values significantly
- AV higherflower than teens who do not
experience this issue at 95% confidence
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WHILE BEING CONTACTED BY STRANGERS IS AN ISSUE, IT IS NOT ALSO
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ASSOCIATED WITH LOWER LEVELS OF WELL-BEING

While “Connecting me to my friends” is the most preferred messaging, it is less preferred than for other issues; "Helping
me discover new thins to try” is the next most preferred messaging

Satisfaction of Well-Being Dimensions

Among Teens who are Often Contacted by Strangers on IG

% Very + Somewhat

Well-Being Dimension Satisfiad
My relationship with friends 85%
My relationship with family 81%
My social media life 81%
My social life 79%
My relationship with classmates 75%
My extracurricular activities 75%
My performance at school 73%
My overall level of confidence 73%
My overall health and fitness 73%
My eating habits 67%
My energy levels 66%

Being Contacted by Strangers

Age and Gender Distribution

Among Teens who are Often Contacted by Strangers on IG

"26%' 21% 24%

Male 13-15 Male 16-18 Female 13-15
Messaging Rank

28%

Female 16-18

Among Teens who are Often Contacted by Strangers on IG

Instagram helps me feel good by... Rank #1

Connecting me to my friends 32%Y
Helping me discover new things to try 22%
Connecting me with people who support me 18%
Letting me show people who | really am 15%
Encouraging people to be kind to each other on its app 13%

Q2. T2B - How satisfied are you with each of the following areas of your life? | Q12 T28 - How often have you experienced each of the following on Instagram? |
Q'18: Which statement do you prefer the most? | Q12/19. Have you ever experienced any of the following while using [pipe: App]? US: n=169

*Base sizes vary depending on the app (n=140-1,000)

Messenger
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Apps Where this Issue Occurs Often

Among Teen IG MAP who use each site monthly or more

TikTok
Instagram
WhatsApp
Facebook

Twitter

Sﬁapchat

YouTube LQT;: 7% V

Y/ Arrows indicate values significantly
PA\ higherfiower than 1G

Arrows indicate values significantly
AV higher/lower than teens who do not
experience this issue at 95% confidence
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TO RESONATE WITH MESSAGING SURROUNDING BEING KINDER TO
EACH OTHER ON THE APP

Older girls are least likely to experience this issue
This issue is also not likely to be associated with lower well-being scores
Seeing friends argue is most common on Facebook and Twitter

Seeing Friends / Followers Argue too Much

Satisfaction of Well-Being Dimensions Age and Gender Distribution Apps Where this Issue Occurs Often
Among Teens who Often See Followers Argue on 1G Among Teens who Often See Followers Argue on IG Among Teen IG MAP who use each site monthly or more '
|
Well-Being Dimension Facebook 19%
26% 25% 27% . — 157
My relationship with friends 84% N 20%
e b Twitter y { 18%
My relationship with family 84% = : EERY
My social media life 83% Male 13-15 Male 16-18 Female13-15  Female 16-18 Instagram _ 16%
My social life B1% :
— Messaging Rank WhatsApp =~ 14%

My relationship with classmates 81% Among Teens who Often See Followers Argue on IG S
My extracurricular activities 78% A Instagram helps me feel good by... Rank #1 TikTok | 2 13%
My performance at school 78% Connecting me to my friends 36% g "

9 napchat : 1 11%
My overall health and fitness 7% Helping me discover new things to try 20% =y~ W
My overall level of confidence 75% Encouraging people to be kind ta each other on its app 16% A YouTube z 11%
My eating habits 73% Connecting me with people who support me 16% B

- \E_::‘l,;, i o,

My energy levels 69% Letting me show people who | really am 12% Messenger [N 8% V

Arrows indicate values significant]
Av G ly

Q2. T2B - How satisfied are you with each of the following areas of your life? | Q12 T2B - How often have you experienced each of the following on Instagram? | haeroectian (G

Q18: Which statement do you prefer the most? | Q12/19. Have you ever experienced any of the following while using [pipe: App]? US: n=158 Arrows indicate values significantly
e ; , i ¥ higherfiower than teens who do not
Base sizes vary depending on the app (n— 140-1,000) A experience this issue at 95% confidence 2



















































