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Overview of Content and
Account Violations

Our Community Guidelines prohibit harmful content, including
misinformation; conspiracy theories that can cause harm; deceptive
practices; illegal activities, including buying or selling illegal drugs,
counterfeit goods, contraband or illegal weapons; hate speech, hate groups
and terrorism; harassment and bullying; threats, violence and harm,
including the glorification of self-harm; sexually explicit content; and child
sexual exploitation.

Every day, more than five billion Snaps are created using our Snapchat
camera. From July 1- December 31, 2020, we enforced against 5,543,281
pieces of content globally that violated our guidelines.

Enforcement actions could include removing the offending content;
terminating or limiting the visibility of the account in question; and referring
the content to law enforcement. If an account is terminated for violating our

Guidelines, the account holder is not permitted to create a new account or

use Snapchat again.

During the reporting period, we saw a Violative View Rate (VVR) of 0.08
percent, which means that out of every 10,000 views of content on Snap,
eight contained content that violated our guidelines.

We offer in-app reporting tools that allow Snapchatters to quickly and easily
report content to our Trust and Safety teams, who investigate the report, and
take appropriate action. Our teams work to take enforcement actions as

quickly as possible and, in the vast majority of cases, take action within two
hours of receiving an in-app report.

In addition to in-app reporting, we also offer online reporting options through
our support site. Furthermore, our teams are constantly improving
capabilities for proactively detecting violating and illegal content, such as

child sexual abuse material, content that involves illegal drugs or weapons, or

threats of violence. We outline specific details of our work to combat child
sexual exploitation and abuse in this report.

Overview of Content and Account Violations
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For more information and resources,

please visit our About Transparency Reporting section.
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