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Message

From: B (/O-THEFACEBOOK/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHFZSSPDLT)/CN=RECIPIENTS/CN=E7ECGF8437C04ECB9F475E85C4482398-

Sent: 6/26/2021 5:30:42 AM

To: I : 502 Mody

Subject: Message summary [{"otherUserFbld":100015945603041,"threadFbld":null}]

Attachments: 203058613_330938998662861_6479441943130148983_n.png; 204310144 _215768080275165_5653572424884589302_n.png

shilpa Mody (6/25/2021 15:20:28 PDT):
>really late to respond to this, but thank you for sharing!

shilpa Mody (6/25/2021 15:22:20 PDT):

>I think it gives a good framework for thinking about how to be more targeted in reduction. Like instead of trying to Tower 1ikely NscC
content for everyone, it might be easier to make a case for lowering it for people who are seeing a ton (especially in recs, where we are
choosing to show them a lot and potentially amplifying)

shi Mody (6/25/2021 15:23:47 PDT):
did a quick Took into this and it turns out that at the high end, we really do recommend A LOT of high-NAC content to teens! Like

for the top 10% of teens, our recs in Explore are 57% high-NAC &
shilpa Mody (6/25/2021 15:24:03 PDT):
shared: 203058613_330938998662861_6479441943130148983_n.png

shilpa Mody (6/25/2021 15:28:09 PDT):

>In the strategy doc I'm writing, I'm basically saying let's show less high-NAC content but personalize/target it so we're better balancing
potential harm and preferences. The three specific ideas are 1) at the top end, put a 1imit on how much high-NAC content we recommend to
teens (e.g. something below 57%!!1), 2) for all teens, cap the % of high-NAC content we recommend to whatever % they see in Home (e.g. if
someone chooses to only see 10% high-NAC content based on who they follow, let’s not show them more than 10% in recs), 3) better Teverage
negative feedback signals, e.g. if someone gives explicit/implicit negative feedback on some high-NAC content, show them Tess of it.

shilpa Mody (6/25/2021 15:28:33 PDT):
>Curious to hear what you think!

O (5/25/2021 22:15:14 POT);

>Wow that 1s a lot of high-NAC! I wonder what this graph looks 1ike if we diff it against the % of high-NAC content that is in their feed.
Like go1these teens see a lot of high-NAC recs because they have a specific interest in those topics (e.g. if they're a budding influencer
or model)?

O (¢/25/2021. 22:25:03 POT):
>#s1 lent

>1) makes sense from a "make the world a better place" perspective, but might not fly unless we can bring in enough research to show an
integrity-type, teen-specific harm so we can get a policy decision (like with weight Tloss pill ads for teens). If a teen is specifically
seeking that content, it's hard to say they shouldn't be recommended what they want to find

>2) makes a lot of sense and hopefully shouldn't be too hard to argue if we validate that it doesn’t hurt overall relevance of content for
teens (i.e. teens are ok seeing recs for other kinds of content instead). Given how popular memes and entertaining content is to teens, I
think there should be plenty of other topics that teens find relevant and compelling

>3) I think this will be incredibly easy to get approved. There's already a bunch of research from feed recs and transparency teams that
negative feedback needs to result in discernible change, or it'l1l harm people's perception of FB as trustworthy. The tricky bit might
isolating vhat the negative feedback is about - do they not 1ike the person? or is it the topic? Or just something specific about the post?
I think Feed&Rec's topical feedback controls will help a Tot with that though

S (6/25/2021 22:30:41 PDT):
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>#silent 3 cont) Something to think about here though is what our value add is to what F&R are already testing. Presumably they will already
be downranking if you don’t want a specific topic in feed; are we just validating that it works for NSC, or do we do something additional?
And for implicit signals, I'm not sure if we have done any research into correlations between meaningful engagement and high-NSC/NAC, but I
think that could give some initial signal on whether it's worth Tooking more into implicit signals

S (6/25/2021 22:30:42 PDT):
shared: 204310144_215768080275165_5653572424884589302_n.png
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