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UNI TED STATES DI STRI CT COURT
NORTHERN DI STRI CT OF CALI FORNI A

IN RE: SOCI AL MEDI A )
ADOLESCENT ADDI CTI ON/ PERSONAL )
I NJURY PRODUCTS LI ABILITY )
LI TI GATI ON )
_____________________________ )
THI' S DOCUMENT RELATES TO: )
ALL ACTI ONS )

SUPERI OR COURT OF THE STATE OF CALI FORNI A

Page 1

MDL No. 3047

FOR THE COUNTY OF LOS ANGELES - SPRI NG STREET

COURTHOUSE

COORDI NATI ON PROCEEDI NG
SPECI AL TITLE [ RULE 3.400]
SOCI AL MEDI A CASES Pur poses
This Document Rel ates to: )
STATE OF TENNESSEE, )
Ex rel. JONATHAN SKRMETTI , )
ATTORNEY GENERAL and REPORTER, ) Case No.
v )

)

)

META PLATFORMS, | NC., and
| NSTAGRAM, LLC

MONDAY, NOVEMBER 18, 2024

CONFI DENTI AL - ATTORNEYS' EYES ONLY -
PURSUANT TO PROTECTI VE ORDER

Vi deot aped deposition of Shruti

Bhut ada, held at the offices of Covington &

23-1364-1V

)

) Lead Case No.
) for Filing
)

22STCV21355

Burling LLP, 3000 EI Cam no Real, 10th Floor,

Palo Alto, California, commencing at
9:11 a.m Pacific Time, on the above dat e,

before Carrie A. Campbell, Registered
Di pl omat e Reporter, Certified Realtime
Reporter, Illinois, California & Texas

Certified Shorthand Reporter, M ssouri,
Kansas, Louisiana & New Jersey Certified
Court Reporter.
GOLKOW LI TI GATI ON SERVI CES
877.370. DEPS
deps@ol kow. com

Golkow Technologies,
877-370-3377 A Veritext Division

WWW.veritext.com
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A PPEARANCES

GOZA HONNOLD
BY: Kl RK GOZA
kgoza@ohonl aw. com
GRACE QUI NLAN
gqui nl an@ohonl aw. com
LYNNETTE SI EGEL (VI A ZOOM)
| si egel @yohon. |l aw. com
9500 Nall Avenue, Suite 400
Overl and Park, Kansas 66207
(913) 675-5560

and

LI EFF CABRASER HEI MANN & BERNSTEI N, LLP
BY: LEXI J. HAZAM (VI A ZOOWM)
| hazam@ chb. com
275 Battery Street, 29th Floor
San Francisco, California 94111
(415) 956-1000

and

MOTLEY RI CE LLC

BY: PREVI N WARREN (VI A ZOOM)
pwarren@motl eyrice.com
ABI GAl L BURMAN (VI A ZOOM)

aburman@mot | eyrice.com
401 9th Street NW Suite 630
Washi ngton, DC 20004
(202) 386-9610

and

MOTLEY RICE LLC

BY: KATY LAWRI MORE (VI A ZOOM)
kKl awri more@mot | eyrice.com

28 Bridgeside Boul evard

Mount Pl easant, South Carolina 29464

(843) 216-9000

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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and
SEEGER WEI SS LLP
BY: ERI CA KUBLY (VI A ZOOM)
ekubl y@eegerwei ss.com
LAURA MULDOWNEY (VI A ZOOM)

| mul downey@eeger wei ss.com
55 Chall enger Road, Sixth Floor
Ri dgefield Park, New Jersey 07660
(973) 639-9100

and

ANAPOL WEI SS

BY: PAl GE BOLDT (VI A ZOOM)
pbol dt @anapol wei ss. com

130 North 18th Street, Suite 1600

Phi |l adel phia, Pennsylvania 19103

(215) 929-8822

Counsel for MDL Plaintiffs

WAGSTAFF & CARTMELL LLP

BY: JONATHAN P. KI EFFER (VI A ZOOM)
j pkieffer@vcl | p.com
LUCY R. MALONE (VI A ZOOM)
| mal one@wvcl | p. com

4740 Grand Avenue, Suite 300

Kansas City, M ssouri 64112

(816) 701-1100

and

BEASLEY, ALLEN, CROW, METHVI N,
PORTI S & MI LES

BY: JOSEPH VANZANDT (VI A ZOOM)
joseph.vanzandt @heasl eyall en.com
JENNI FER K. EMMEL (VI A ZOOM)

jenni fer.emmel @heasl eyall en.com
218 Commerce Street
Mont gomery, Al abama 36104
(800) 898-2034
Counsel for JCCP Plaintiffs

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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ROBBI NS GELLER RUDMAN & DOWD LLP
BY: TAEVA SHEFLER
tshefler@grdlaw. com
SNEHEE KHANDESHI
skhandeshi @ grdl aw. com
One Montgomery Street, Suite 1800
San Francisco, California 94104
(415) 288-4545
Counsel for the Plaintiff State of
Ar kansas
TENNESSEE ATTORNEY GENERAL'S OFFI CE
BY: MATTHEW D. JANSSEN
matt hew. janssen@g.tn. gov
BRI AN PHELPS (VI A ZOOM)
brian. phel ps@g.tn.gov
KEATON MURPHY (VI A ZOOM)
keat on. mur phy@ag.tn. gov
P.O. Box 20207
Nashville, Tennessee 37202-0207
(615) 741-3519
Counsel for Plaintiff State of
Tennessee, Office of Attorney
General and Reporter
COMMONWEALTH OF MASSACHUSETTS
OFFI CE OF THE ATTORNEY GENERAL
BY: CHRI STI NA CHAN (VI A ZOOM)
christina.chan@nass. gov
CAMY RUCK (VI A ZOOM)
camy.ruck@mass. gov
ADAM CAMBI ER (VI A ZOOM)

adam. cambi er @mass. gov
One Ashburton Place, 18th Floor
Boston, Massachusetts 02108
(617) 963-2912
Counsel for Plaintiff Commonwealth
of Massachusetts Attorney General's
Of fice

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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STATE OF COLORADO

DEPARTMENT OF LAW

BY: KRl STA BATCHELDER
krista.batchel der @coag. gov
Bl ANCA MI YATA (VI A ZOOM)
bi anca. m yata@oag. gov
MEGAN PARI S RUNDLET (VI A ZOOM)
megan. rundl et @oag. gov
ELI ZABETH OREM (VI A ZOOM)
elizbeth. orem@oag. gov

1300 Broadway, 7th Floor

Denver, Colorado 80203

(720) 508-6000

Counsel for the Plaintiff State of

Col orado, ex rel, Philip J. Wiser,

Attorney Gener al

STATE OF NEW YORK

OFFI CE OF THE ATTORNEY GENERAL

BY: NATHANEI L KOSSLYN (VI A ZOOM)
Nat hani el . Kosslyn@g. ny. gov

28 Liberty Street

New York, New York 10005

(212) 416-6129

Counsel for Plaintiff New York State

Attorney General and MDL

ATTORNEY GENERAL STATE OF NEW JERSEY

BY: MANDY K. WANG (VI A ZOOM)
Mandy. Wang@ aw. nj oag. gov

124 Hal sey Street, 5th Floor

Newar k, New Jersey 07101

(973) 648-2052

Counsel for Plaintiffs New Jersey

Di vision of Consumer Affairs

ARl ZONA ATTORNEY GENERAL'S OFFI CE

BY: NATHAN WHELI| HAN (VI A ZOOM)
Nat han. Whel i han@zag. gov

2005 North Central Avenue

Phoeni x, Arizona 85004

(602) 542-5025

Counsel for the State of Arizona

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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WEST VI RGI NI A ATTORNEY GENERAL

BY: LAUREL K. LACKEY (VI A ZOOM)
Laurel . K. Lackey@vvago. gov

812 Quarrier Street, First Floor

Post Office Box 1789

Charleston, West Virginia 25326-1789

(304) 558-8986

Counsel for Plaintiff State of West

Virginia

SPECI AL DEPUTY ATTORNEY GENERAL

CONSUMER PROTECTI ON DI VI SI ON

BY: CHARLES G. WHI TE (VI A ZOOM)
cwhite@cdoj.gov

114 West Edenton Street

Ral ei gh, North Carolina 27603

(919) 716-6015

Counsel for Plaintiff State of North

Carolina

OFFI CE OF THE ATTORNEY GENERAL

BY: KAREN E. BERGER (VI A ZOOM)
karen. berger@myfl oridal egal.com
DI ANE OATES (VI A ZOOM)
di ane. oates@nyfl ori dal egal.com
MI LES VAUGHN (VI A ZOOM)

m |l es.vaughn@nyfl ori dal egal . com
110 SE 6th Street, Floor 10
Fort Lauderdale, Florida 33301-5000
(954) 712-4600
Counsel for Plaintiff State of
Fl orida

STATE OF CALI FORNI A

DEPARTMENT OF JUSTI CE

BY: MEGAN O' NEI LL (VI A ZOOM)
Megan. Onei |l | @doj .ca. gov

455 Gol den Gate Avenue, 11th Fl oor

San Francisco, California 94102

(916) 210-6276

Counsel for Plaintiff State of

California

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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CONNECTI CUT OFFI CE OF THE ATTORNEY
GENERAL
BY: TESS SHAW (VI A ZOOM)
tess. shaw@ct. gov
LAUREN Bl DRA (VI A ZOOM)
| auren. bi dra@ct. gov
165 Capitol Avenue
Hartford, Connecticut 06106
(860) 808-5318
Counsel for Plaintiff State of
Connecti cut
ATTORNEY GENERAL COMMONWEALTH OF
KENTUCKY
BY: ZACH RI CHARDS (VI A ZOOM)

Zach. Richards@ky. gov
1024 Capital Center Drive, Suite 200
Frankfort, Kentucky 40601
(502) 696-5300
Counsel for Plaintiff Commonwealth
of Kentucky

WASHI NGTON STATE OFFI CE OF THE
ATTORNEY GENERAL

BY: ALEXANDRA KORY (VI A ZOOM)
1125 Washington Street SE

Ol ympi a, Washington 98504

(360) 753-6200

Counsel for Plaintiff State of

Washi ngton

MUNGER TOLLES & OLSON LLP

BY: GARRETT SOLBERG (VI A ZOOM)
Garrett. Sol berg@mto. com

350 South Grand Avenue, 50th Floor

Los Angeles, California 90071

(213) 683-9100

Counsel for Snap, Inc.

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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COVI NGTON & BURLI NG LLP
BY: M CHAEL X. | MBROSCI O
m nbrosci o@ov.com
PAUL BANKS
pbanks@ov.com
HASSAN AHMAD (VI A ZOOM)
hahmad@ov. com
850 Tenth Street, NW
Washi ngton, DC 20001-4956
(202) 662-6000

and

COVI NGTON & BURLI NG LLP
BY: LI NDSEY BARNHART

| barnhart @ov. com
3000 EI Cam no Real, 10th Fl oor
Palo Alto, California 94306-2112
(650) 632-4700

and

BASS BERRY + SI MS
BY: ALEX AGEE (VI A ZOOM)

al ex. agee@assberry. com
100 Peabody Place, Suite 1300
Memphi s, Tennessee 38103
(901) 543-5900
Counsel for Meta Platforms, Inc., f/k/a
Facebook, Inc.; Facebook Hol di ngs, LLC;
Facebook Operations, LLC; Facebook
Payments, Inc.; Facebook Technol ogies, LLC;
| nstagram, LLC; Siculus, Inc.; and
Mar k Elliot Zuckerberg

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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MI LBANK LLP
BY: GRANT R. MAI NLAND
gmai nl and@mi | bank. com
MCKENZI E HARTMANN (VI A ZOOM)
mhart mann@mi | bank. com
55 Hudson Yards
New York, New York 10001-2163
(212) 530-5000
Counsel for the Wtness
W LLI AMS & CONNOLLY LLP
BY: NEELUM WADHWANI
nwadhwani @vc. com
680 Maine Avenue, SW
Washi ngton, DC 20024
(202) 434-5547
Counsel for Al phabet Inc., Google LLC,
and YouTube, LLC
KI NG & SPALDI NG LLP
BY: MI CHA NANDARAJ GALLO (VI A ZOOM)
mnandar aj gall o@sl aw. com
1180 Peachtree Street, NE, Suite 1600
Atl anta, Georgia 30309
(404) 572-4600
Counsel for TikTok, Ltd.; TikTok, LLC;
Ti kTok, Inc.; ByteDance Ltd.; and
Byt eDance | nc.
ALSO PRESENT:
LANCE HOEPPNER, trial technician,
Precision Trial Solutions
CHRI'S REYNOLDS, trial technician,
Covington & Burling
HOLLY TAMBLI NG, Associ ate Genera
Counsel, Litigation, Meta Platforms, 1|nc.
DI ANA ANDERSON, paralegal, State of
Del aware, Attorney General (VI A ZOOM)
Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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Q. And as part of your training in
mor al psychol ogy, did you work -- or did part

of your education include the idea of doing

different kinds of studies?

A. Yes.
Q. Okay. Wbul d those include --
or why don't you tell me the kinds of studies

t hat you would be involved in doing or
| earned how to do.

A. It would be quite a broad
range, but let me try to see if | can
summari ze.

We woul d definitely be doing
experiments, and this would be either field
experi ments, |ab experiments, survey
experiments, literature reviews, surveys.
| -- it could also include some qualitative
met hods |i ke interviews and diary studies.

Q. And would it include some
guantitative methods as well?

A. So all of the experiments are
guantitative studies. Surveys, they're all
guantitative studies, yes.

Q. Got it.

So as part of your educational

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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background, you |l earned a broad field of
studies, including experimental field, |ab
surveys or |l ab studies, literature reviews,
gualitative and quantitative studies.

Is that correct?

A. That is correct.

Q. And one of the -- | was
interested in reading your CV. One of the
studies is it | ooked |ike you conducted while
you were at the London Business School, it
says -- and I think if we |l ook at the Ph.D.

researcher. .

Let's see. What's this?
Goi ng on page 2, if we go down
It says, "Led research project to study

causes of wunethical behavior in
organi zati ons. Surveyed over 200 empl oyees
on Amazon MTurk-proposed prescriptions to

reduce unethical behavior."

Did | see that -- read that
correctly?
A. That -- you did read that
correctly.
Q. Okay. So tell me this. As

part of your research in that project to

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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determ ne the causes of unethical behavi or,
did you determ ne that money or econom cs can
be one of the things that is a cause of
unet hi cal behavior?
MR. | MBROSCI O: Obj ect to form
THE W TNESS: Honestly, | don't
remember .
QUESTI ONS BY MR. GOZA:
Q. Okay.
A. This was, | believe, ten years

ago or so.

Q. Uh- huh.

A. I would not remember --

Q. Okay.

A. -- the exact details.

Q. Woul d you agree with me that

when compani es bal ance money against risks,
t hat that can be one of the drivers of
unet hi cal behavior?
MR. MAI NLAND: Obj ection to
form,
THE W TNESS: Coul d you
rephrase that question?
QUESTI ONS BY MR. GOZA:
Q. Sur e.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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' m simply asking, can the
effort at profits sometimes result in
unet hi cal behavior?

MR. MAI NLAND: Obj ecti on.

THE W TNESS: Do you want me to
comment as a | ayperson, |ike my
opi ni on, or --

QUESTI ONS BY MR. GOZA:

Q. | want you to comment as
somebody who has spent time developing a
Ph.D., doing studies both in the field,
experimental studies, and who has worked at

vari ous companies, simply if you can answer

t hat questi on.

MR. MAI NLAND: "' m going to
object to the question as | acking a
foundati on.

THE W TNESS: Honestly, at this
point | can only specul ate, and that's
because a |l ot of this material is not
fresh for me. So. ..

QUESTI ONS BY MR. GOZA:
Q. Okay. Let's cover your
professional background.

You started -- after you

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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graduated, it |l ooks |ike you stayed at the

London Busi ness School for a period of time.

A. Uh- huh.
Q. s that correct?
A. For a year -- for about nine

mont hs, yeah,.
Q. Okay. And then you went on to
go to work for Apple.

|l s that correct?

A. That is correct.

Q. And what did you do for Apple?

A. | was a market research anal yst
t here. Mar ket research.

Q. Okay. And when you say "market
research, " what would that have included?

A. If I remember correctly, we did
sort of market surveys. So just -- yeah,

beli eve we were | ooking at specific stores
and just | ooking at people's experience in
those stores.

Q. Al'l right. Then you went on to

go to work for Meta.

True?
A. That is correct.
Q. Okay. And during the course of

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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this deposition, just to keep things
straight, Meta has two platforms: soci al
media -- well, more than that. But we' ve got
Meta is the parent company of both Instagram
and Facebook.
s that correct?
A. That is correct.
Q. Okay. And did you actually go

to work for Meta?

A. Coul d you --

Q. Was Meta Meta when you came
there?

A. Oh, it was not called Meta when

| came there.
Q. Okay. That's what | was
getting at.
It was call ed Facebook at that

time; is that right?

A. That is correct.

Q. Okay. And then it became Meta
when?

A. If | remember, it was towards

the end of my time there.
Q. Okay. So sometime in 2021.
Woul d you agree with that?

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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A. If I -- if my memory serves me
ri ght, yes.

Q. Okay. And is it -- so as --
for purposes of today, |I'm going to refer to
Meta as "the company,"” and if | want to refer
to a specific platform [|'ll either use the
word "Il nstagram' or "Facebook."

Al'l right?
A. Okay.
Q. Okay. Woul d you agree that as

part of your training in -- educational
training that you were trained to interpret

and assess the findings and data that you

found from your surveys and other field work
t hat you did?

A. Yes.

Q. And were you trained to assess
the reliability of those findings?

A. Yes.

Q. And | am assumi ng that you
believe that the work that you did at Meta
was good, competent research worKk.

True?
A. That is true.
Q. And you believe that your team

877-370-3377

Golkow Technologies,
A Veritext Division www.veritext.com
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had done at Meta?
Well, et me strike that. Let
me ask this again.
A. Okay.
Q. Is it fair to say that that

theme among teen girls specifically, social
compari son and body i mages, stand -- stood
out as things that | nstagram made worse?

A. | believe in the Hard Life
Moments we did flag that | believe one in
three teen girls who experience body i mage
i ssues said that Instagram made it worse,
which was a -- which is fairly high up among
the things that -- if you rank/order the
t hings that teens would blame us for after
havi ng experienced it, | would believe it was
either like the top or the second for teen
girls, body image issues, yes.

(Bhut ada Exhibit 21 marked for

I dentification.)

QUESTI ONS BY MR. GOZA:

Q. All right. Let me hand you
Exhi bit 21, which is the Hard Life Moments -
Ment al Health Deep Dive --

A. Yes.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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simply, was that consistent with the findings
t hat you made?

A. Teen girls are more susceptible
compared to adult men?

Q. Yes.

A. Again, | would i magine yes, but
let me see if we have the actual breakdown by
gender for that specific group here. | t
should be -- | know the reach is higher among
teens than it is among adults.

And hol d on. Let me see if we
have reach numbers by gender.

Q. That's all right. If it's
going to take too long --

A. Yeah. Yeah.

Q. -- | think my point is made
here.

So let's just | ook at your
slide and go back to 14 again.

A. Yeah.

Q. What you found was that you
made body i mage i ssues worse for one in three
teen girls.

Ri ght ?

A. We found that one in three teen

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com




co N o o b~ W N PP

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Case 4:22-md-03047-YGR Document 2885-49 Filed 03/26/26 Page 21 of 22

CONFIDENTIAL

Page 215

girls that reported having body i mage issues
said I nstagram made it worse.

Q. Yeah. Okay. And then -- and
on page 26 you said, "Social comparison ranks

hi ghest amongst issues |Instagram should care

about . "
Did | get that correctly?
A. Sorry, it's 26. This slide.
Yes, you've read that
correctly. Yes.

(Bhut ada Exhibit 22 marked for
I dentification.)
QUESTI ONS BY MR. GOZA:
Q. Okay. Let me hand you what's
been mar ked as Exhibit 22.
MR. | MBROSCI O: Are we done
with 217
MS. QUI NLAN: Yes.
MR. | MBROSCI O: Awesome.
QUESTI ONS BY MR. GOZA:
Q. And this is entitled "Soci al
Compari son Exploratory Research."”
A. Yes.
Q. And again, this is a document

that you did with, this time, Wendy Gross?

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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CONFIDENTIAL

Page 478

CERTIFICATE

I, CARRIE A. CAMPBELL, Registered
Diplomate Reporter, Certified Realtime
Reporter and Certified Shorthand Reporter, do
hereby certify that prior to the commencement
of the examination, Shruti Bhutada, was duly
sworn by me to testify to the truth, the
whole truth and nothing but the truth.

I DO FURTHER CERTIFY that the
foregoing is a verbatim transcript of the
testimony as taken stenographically by and
before me at the time, place and on the date
hereinbefore set forth, to the best of my
ability.

I DO FURTHER CERTIFY that I am
neither a relative nor employee nor attorney
nor counsel of any of the parties to this
action, and that I am neither a relative nor
employee of such attorney or counsel, and
that I am not financially interested in the
action

CARRIE A. CAMPBELL,

NCRA Registered Diplomate Reporter
Certified Realtime Reporter

California Certified Shorthand
Reporter #13921

Missouri Certified Court Reporter #859
Illinois Certified Shorthand Reporter
#084-004229

Texas Certified Shorthand Reporter #9328
Kansas Certified Court Reporter #1715
New Jersey Certified Court Reporter
#30XI00242600

Louisiana Certified Court Reporter
#2021012

Notary Public

Dated: November 27, 2024

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com





