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P0063.1 

ad Experiences and Encounter 
Framework (BEEF) Survey 

Data collection June 27-July 8 2021 
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P0063.3 

Why are we doing this? 

To develop a holistic, consistent picture of user bad experiences on Insta gram that 
allows us to track our progress each half. 

Holistic: TRIPS focuses on policy-violating experiences, but there are additional causes of bad 
experiences on Instagram. By contrast, the BEEF Survey pulls issues from the Bad Experiences and 
Encounters Framework which sourced issues from all of our user input channels. 

Consistent: We have many sources of valuable user data, such as individual IJXR surveys and 
interviews, FRX reports, flytrap, app store reviews, and social media listening. But, it's hard to make 
apples-to-apples comparisons between these data points, because of differences in how they're 
collected and weighted. The BEEF Survey asks a random sample of users the top 22 issues from 
BEEF, so we can compare and contrast easily. 

Track our progress: Without a control group, it's impossible to determine causality from our other 
signals. The BEEF Survey was fielded to both the well-being holdout and production groups. 
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P0063.4 

Survey timeline 
To do 955010 

April 12 Aesur. wOrth 10100 cuest,uvs to locludo Complete 

April 19 Use lrarrrewoit projeci rrrsJtrr to çjerrerate 
proposal for add,tiorral survey constructs 

Cr00131055 

April 26 0ove0rp survey q090ti005f look for cl0050!005 
frorr, edorirrg sur0000 

Complotr 

May 3 ilecelot survey questrrrr.sr' look fur qreastior.s 
froor colorIng surveys 

Conrlrlete 

May 10 Srrbrrrft to resevrlr review complete )Jorse 3) 

2 filnbrn0 to survey reujew Complete )Jtrrrrr Or 

14o: 01 bin 10 Submit to trerroistirron Coroplale (Jurr29) 

ieee.tet. June, 31) 1 W41 01:r009 Complete (June 30) 

—RC-1 f- July 6 tote cieniriirg complete 

r•-0 39 ASrI rot 2 Cats weihtlorI! syFmitthcg Copleto (August 2Li 

.krl.1.9 Auust26 [eta olearrhtg Cvrrplete Sootorrrrmr 9) 

Jeily.2ihhepte:riher 7 Ar.alyalul roportin) In progress 

COmber 4 1)ucurliztthrn 

October 11 v2 Framework 

Ortrrbrrr 19 itegit OEEF Survey o2 dourrlopmerr 

Oeoevrirer lb Lrooh SEEr Surrey e2 (coOt freeze Ceo 'it,-
Jar, 

What's next? 
Thu Plan is to add llndirrgo to this clerk sod lhe Bad 
fixpecerroes Working Grorspan 1 co with :he grral of 
Ieu109 a ricA ourrirfutod the toot teto weeks. After 
thur I will iocuo on 1.1 nod trrrlI 9r509 rrle.rti000 with 
various toarosto share the firrtll:rgo relevant to trinro. 

As  eroJtgo 10 roroialitatirrrs of Ire flm,ditkis I will also 
hepro a literature review of work done since the Vt 
tfkfiPtrr re it any rirw lssue.s have .nrrreroed that 
trluUlr) be lomlisded It 100 next BEEF Survey (e2 
Framework altlmouçirr it wiil be troth more lrhlweipht 
than the v`1 effort). 

I wit use era current fLEE F SurVey and any tour 
moorh1u iia ill are d u Uri nçr the yE Framework to beii  
the nurvriy rleoeioroerm3 cr5,000 for the e2 10960 
Surety. 
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P0063.5 

Survey questions, issues 
Questions that are also In TRIPS are highlighted In yellow. All questions had the same response options as TRIP °fes, during 

the last 7 days, 'Yes, but more than 7 days ago, and No. 

False or misleading Have you ever seen anythitg on Inea0om that was ía ne or misleading? 

violenon Hove you even teen any Volent,b,00dy, ordotvrhHrg image. on rntagr050 
that bothered you? 

Hate (witness) Have you ever teen anyone dsor;mlnsting against poop eon knatagrem 
because of the r gender, religion, race, sexual orIentation, on another pact at 
their Identity? 

Bullying (whites) Hoot you ever aeon anyone do any of thene things to eonteooe else on 
tnstogram? 

.ynu't or disrespect them 
'Contuot thaoo loan lonypsopitate ott 
-Dorvofe the'v reputation 
-Ttweotev thorn 
'Exclude them .1 11— them out 

ORG drug no en Have you even seen anyone trying to buy or toll my ctthe fototn'ng Hrhrgu 
on histogram? 
'Presoript'on drugs 
-Illegal dn.,gs 

Boltyirrg (target) Has anyone even time any of thexe things to you on Hxtaftrwo? 

'Insulted ordioveoproted you 
'Contacted you in an inappropriate coy 
'Damaged your reputation 

-Threatened you 
-Excluded you or left you out 

Nudity Have you even seen nudity or sevual Images no trntagruvn that you didn't 

Negative Sossl Have you even felt worse about yourself because of other peopleo' posts on 
Comparison Instagrom' 

Unwanted adosocos t-Isoe you ecerreveised unwonted e000al advances on lnntegremn? 

Account seooetty Have you ever been tonobe to octets your lootag'am account ether 
becsuoeof soar password or becsoao your account not harked? 

Cici000ertent Have you ever let that you have sew, too many poltivel porn no 
IrtutgQnutn? 

trnpeoswratny Have you ever found out that a Oratagraro account was pretercdng to be 
gnu? 

Se f-here,, Have you enec-oeeo eoynccons bonn ttremse ceo, otttreeterr to do so. on 
Orstogromo? 

Spain/ take account Have you ever been contacted on tostogram by an account that seemed 
correct faire? 

Over enforcement Have you ever tet that imatogram was wrong when it removed swat or 
olden foevolatngthe to en? 

Audience rtoitatio,r Hove you ft t that out enough people nor the thngo you shave on 
knatagram? 

Usability, action Have you ever had difficulty posting a picture or video to tvntsgram? 

Transparency Have you evortelt krntograro nv's transparent about why it removen posts 
that are against the rules? 

Usability, 00000a0p4100 Mace you ever experienced the toatogrom app treaong, crautlng, or  oning 
unexpectedly? 

Data privacy Haoa you ever had convents about the way lvatsftravn might one data and 
informal on shout you? 

Perceived control Have you ever felt a tacit of control over what you see on Inotagram? 

Coromeona icy Hone you eoer tel that you hove seen too cncory ads on lratogranr? 
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P0063.19 

Respondents experiencing one or more issues 
A little over half of respondents (57.6%) experienced at/east one issue in the past 
7 days 

Each respondent was asked whether they've experienced any of five issues, 
randomly selected out of a set of 22 Issues. 516% of respondents said 
they've experienced at least one issue Within age groups, the percentage is 
highest among those age 16-17(573%). followed by 18-21 (55.7%), and 13- 
15 (54.1%). The group with the lowest percentage of experiencing orne or 
more issue is age 45+, at 31,2%. (Note: Age was the last question askerS no 
we only have age data for the 67.5% of respondents who completed the 
survey.) 

None 
1 or more 
(out of 5) 

% of each age 
group experiencing 
one or more Issues 

13-15 5,283 6,215 54,1% 

16-17 7,371 9,888 57,3% 

18-21 15,033 21,164 56.9% 

22-26 12,520 15,713 55,7% 

27-34 13.019 13,426 50.8% 

35-44 9,978 7,689 1 43.5% 

45 or older 7,877 

Prefer not to say 5,647 5,229 48.1% 

Total 77,727 82,888 516% 

19 
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P0063.20 

Issues by most and least impacted age groups 
The 13-15 age group has the highest rates for 8/22 issues, while the 45+ group has the 
lowest rates of 21/22 issues 

The table to the right shows the percentages of respondents who selected Yes, during the 
last 7 days' for each of the issues, split by self-reported age. The green cells represent the 

lowest Incidence for that issue across all age groups, and the red cells represent the 
highest incidence. Numbers that share a numeric subscript are sot statistically 
significantly different from each other at p a 005. The furl breakdown by all age groups Is 

on the nest slide. 

The 13-15 age group has the most red cells (0)-that is, they have the highest rates of 
issue experience in  of the 22 issues, more than any other age grasp. By contrast, the 
oldest age group (45.) has the most green cells (21)-they has, the lowest rates of issue 
experience in 10 of the 22 calls. 

Overall 13-15 45+ 
aae,e.rudlty 40.2% 377%. 

396%.jnd.Wa 
30.3% 24.4%. IB,1%a 

bo*y060es. 26.3% 27.2%. ttl.4%. 

.udi.ea. ratause 25.0% 20.2151.5 t5.6%a 
esb69yp.a.v.. 25.5% 30.1%.'30.1%. "Z 0.1%. 

"Ztnl.sqees. 25.3% 26.0%. 90%. 

data pdo.oy 24.4% 17.9%. 14.5%. 

peroehed ooehal 23.9% 18.4%. I4.2%d 

ta&a.o5101 21.8% 15.8%. 13.2%. 

n.ç.00. ,aeerl.un 192% 21.4%. 9.6%. 

dan.p.oenuy 17.5% 14.9%. 9.4%. 

poiSsat p5.0 17.0% 14.3%a,d 8.7%. 
nudity 16.3% t92%. 6.2%. 

onm.nts,ume.st 14.5% 14.t%.,s 

obOe.. 12.6% 12.B%u.b 5.0%. 

ran6.00d .du.e000 11.9% 13.0%. 60%d 

un..bJWy .005, 10.7% 11.2%... 6.6%. 

bodyt.ra,t 8.1% 10.6%. 34%. 
.elf lore,. 

S. 

1,6151 

.aatoeoudiy 3.9% Y. a.2%. 1,3%. 

dtsa. 3.9% 3.7%..b 1.7%s 
kreer.ue.lbe 1,1 3.7% 6.5%. 0.3145 

An expanded 051,5100 aanrldenoe fisansola 0O1 be706ndftcxc. 
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P0063.21 

Issues by all age groups 
Younger people report higher rates of every issue, with some issues felt more universally 
than others 

In general, the older the respondent, the less 
likely they are to report experiencing any of the 
22 Issues measured. All red cells (the age 
group with the highest rate of experiencing an 
issue) are within the tour youngest age groups. 

The gap between the lowest and highest issue 
rates vary by issue. Bullying witness, for 
instance, has the widest delta: 31.1% of the 22-
26 age group report experiencing It compared 
to only 10.6% of the 45* group, a delta of 20.5 
percentage points. Other forge deltas include 
usability passive (delta 20 points), hole 
wriness (195), and mmmlv (17.5). 

By contrast. certain Issues are experienced at 
similar rates regardless stage. For exampls. 
drag sales (delta .2.1), account security (3.9), 
and usability, action (4.6). 

- 1 0eera11%1 13-15 16.17 fif' 2236 ' 27.34 T'i-4'it' 45e , Delta 
C.WnwN% 0210nsra% 0402,oll%'C$,nak%lC04u,esk% Cok.,r.N% CM,Mr.N%'elar,24040..,nl 

,,e,wri.0tr 45.o%I3e.7%a 42,5%5.r.ç 47.S%o 15,264 '60064 442*02 09160.1 13 
enrt 303% 244%. 29265 30,065.4 133,365 131264 244%. isii. '7 soz 

2a.a%sa0.2 amnk 214%. 192%4 .4,f %2 . 

.ui.ec.Ira490r 2tS%'23%..b 23.3%. -. loris 'loi%b 2426u 2026443A-

t" k %. osa*u 23.360 r7 %a 10.1%. 00 

h.us*r.a 25,3% 25060 22.srib'' 27365 27160 225%. 157%. a 0%. 19 
09r.pdnrs 24,46:17.4%. 21.465 230%. apr44 '24264.1 20365 14.3%. 1360%! 

' 2t7%O '147*50 paoe.od .0*00 2396112.4%. 200*4 24M 00464 24.260 1250,2 

644arerr.r 2r.s%:rss%. 2r.2%a 24,2%. '26060.2 fl.4%b.d 1?.4%u t1.fl. 1394%' 

l4.2%21.4%._ry ,po2f%p,b 10460 '17260 19454 S8%e 

17.o*lla.n. 10164.3 t40%s "'1 17.r%c as.r%. 120%. 'ttui. iotns 

P0S. 17.0% 153644 ras%ss 17.160 IILO%b,c J152%..r 12464 27%. 

046 15.3% 1025..  rae',. 12.2%. 12,760 (13465 11.164 (8,2%. 1330%' 

e.r.sno.,,.n so.a%1o.l%ac 5.465 15,260 [ratio, Irons tr%4 t3pr4 

.10.00. 1L2%12.2%.,b 4,2%. 132%a huh. lr.a%b 52*00 2,0,04 ', 3061 

w,w4.d.0.srs.. 11.26130%. 4.1%, 1426. 11.0*0 2060 6 77 61.4 264 

.J,o!!,y 254.2 11.164,8 11.1%. 12360.0 ': S% 52. 2.560 20344 . 410%J 
04304390 2,r%'los%. 526. 3.160 I7.r%b.o 

a.elarrl 8.7624%. 7.260,6 7.562 565.1 3,55.0 2,260.4 1 1.2344 1 150%! 

22642%. 3260,0 4.25.4.5 30*0 42.164 Um 1364  

4,444 326r7%a.s 3.164,0 [on. '2760.0.0 3.26.0 22650 'T1460  
es.00,a400ra , 3.7%155%a3t%. jvO%. trio II.M , 0765 jC3%0 , 

An expanded table with000lld92oe llep'v.12 050 be (03usd balm 
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