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UNI TED STATES DI STRI CT COURT
NORTHERN DI STRI CT OF CALI FORNI A

| N RE: SOCI AL MEDI A
ADOLESCENT ADDI CTI ON/
PERSONAL | NJURY PRODUCTS
LI ABI LI TY LI TI GATI ON

MDL No. 3047

N N N N N N

SUPERI OR COURT OF THE STATE OF CALI FORNI A FOR THE
COUNTY OF LOS ANGELES - SPRI NG STREET COURTHOUSE

COORDI NATI ON PROCEEDI NG
SPECI AL TI TLE [ RULE 3. 400]
SOCI AL MEDI A CASES Lead Case No.
22STCV21355

This Document Rel ates To

JONATHAN SKRMETTI ,
ATTORNEY GENERAL and
REPORTER,

V.
META PLATFORMS, | NC., and

)
)
)
)
)
;
STATE OF TENNESSEE, ex rel.)
)
)
)
)
| NSTAGRAM, LLC. )

)

CONFI DENTI AL - ATTORNEYS' EYES ONLY
PURSUANT TO PROTECTI VE ORDER
VOLUME 1
VI DEOG- RECORDED
DEPOSI TI ON OF ARTURO BEJAR
(Pages 1 - 351)
Hel d at Baker Botts
1001 Page MI| Road, Palo Alto, California
Monday, April 7, 2025, 9:20 a.m

REPORTED BY:  ELAI NA BULDA-JONES, CSR 11720
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877-370-3377 A Veritext Division WWW.veritext.com
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APPEARANCES

For the Plaintiffs:

BY: TOM CARTMELL, ESQ.

BY: JACK HYDE, ESQ.

BY: KATHLEEN HUDNALL

BY: MAUREEN MURPHY, ESQ. (VI A ZOOM)

BY: LUCY MALONE (VI A ZOOM)

BY: ANGELA PRI EST (VI A ZOOM)

BY: ROB GROVES, ESQ. (VIA zZOOM

BY: TRICIA L. CAMPBELL, ESQ. (VIA ZOOM)
BY: JONATHAN P. KIEFFER, ESQ. (VI A ZOOM)
BY: LI NDSEY SCARCELLO, ESQ. (VIA zZOOM
Wagstaff & Cartmell

4740 Grand Avenue, Suite 300

Kansas City, M ssouri 64112

816. 701.1100

Tcartmell @vcl | p.com

j hyde@wcl | p. com

BY: LEXI J. HAZAM, ESQ. (VI A ZOOM)
Lieff, Cabraser, Hei mann & Bernstein
275 Battery Street, 29th Fl oor

San Francisco, California 94111

415. 956. 1000

Lhazam@ chb. com

BY: ALEXANDRA WALSH, ESQ. (VI A ZOOM)
Anapol Weiss, LLP

14 Ridge Square, NW 3rd Floor

Washi ngton, DC 20016

771.224.8065

Awal sh@napol wei ss. com

BY: GRACE QUI NLAN, ESQ. (VI A ZOOM
BY: KIRK GOZA, ESQ. (VIA ZOOM
Goza & Honnold, LLC

900 Nall Avenue, Suite 400

Overl and Park, Kansas 66207
913.451. 3433

877-370-3377

Golkow Technologies,

A Veritext Division WWW.veritext.com




[EnY

~N o

10
11

12

13

14

15

16

17

18

19

20

21
22

23

24

25

Case 4:22-md-03047-YGR Document 2889-2 Filed 03/27/26 Page 4 of 35

CONFIDENTIAL

For the Wtness, Arturo Bejar:
BY: M CHAEL W WARD, ESQ.
BY: CHI NMAYI MANJUNATH, ESQ.
Baker Botts LLP
1001 Page M Il Road
Bui | ding One, Suite 200
Palo Alto, California 94304-1007
650. 739. 7500
M chael . ward@aker botts. com
Chi nmayi . manj unat h@aker botts. co

For the Defendants Meta Platforms, Inc., f/k/a
Facebook, I nc.; Facebook Hol dings, LLC;, Facebook
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Operations, LLC; Facebook Payments, Inc.; Facebook

Technol ogi es, LLC; Instagram LLC; Siculus, Inc.
and Mark Elliot Zuckerberg:
BY: PHYLLIS A. JONES, ESQ.
BY: CECI LI A BOBBITT, ESQ
BY: PATRI CK NUTTER, ESQ.
BY: MARI AH K. WATSON, ESQ. (VI A ZOOM)
BY: GAVI N JACKSON, ESQ. (VIA ZOOWM)
BY: HUNTER BJAZEVI CH, ESQ. (VI A ZOOM)
BY: CONNOR KENNEDY, ESQ. (VI A ZOOM
BY: PAUL SCHM DT, ESQ. (VIA zZOOM
Covington & Burling LLP
OneCity Center
850 Tenth Street, NW
Washi ngt on, DC 20001- 4956
202.662. 6000
Paj ones@ov. com

BY: KATHRYN WALKER, ESQ. (VI A ZOOM)
Bass Berry & Sins

21 Platform Way South, Suite 3500
Nashvill e, Tennessee 37203

615. 742. 7855

Kwal ker @assherry. com

BY: MEREDI TH MANDA, ESQ. (VI A ZOOM)
BY: ALYSSA J. METCALF, ESQ. (VIA ZOOM
Davis Polk & Wardell LLP

450 Lexington Avenue

New Yor k, New York 10017

212. 450. 3563

Mer edi t h. mmnda@avi spol k. com
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the State of | ndiana:

BY: CORINNE Gl LCHRI ST, ESQ (VIA ZOOM
Office of the Attorney General Todd Rokita
302 W Washi ngton Street, Suite 5

I ndi anapolis, Indiana 46204

317.232. 6201

Corinne.gilchrist@tg.in.gov

the State of New York:

BY: NATHANI EL KOSSLYN, ESQ.

Office of the Attorney General of New York
28 Liberty Street

New Yor k, New York 10005

800. 771. 7755

Nat hani el . kossl yn@g. ny. gov

the State of West Virginia:

BY: ABBY CUNNI NGHAM ESQ. (VI A ZOOM

Office of the West Virginia Attorney Gener al
1900 Kanawha Boul evard, E

Room 26

Charl eston, West Virginia 25305

Abby. g. cunni ngham@wago. gov

the State of Massachusetts:

BY: DOUG MARTLAND, ESQ.

BY: CHRI STI NA CHAN, ESQ.

BY: CORY TASLEY (VI A ZOOM
Office of the Attorney General
State of Massachusetts

1 Ashburton Place, 20th Fl oor
Bost on, Massachusetts 02108
617.727. 2200

877-370-3377
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For the State of Tennessee:

For the State of Arkansas:

For the Defendant Snap:

For the Defendants Ti kTok, Ltd.: Tiktok, LLC;

Ti kt ok,
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BY: BRI AN PHELPS, ESQ.

BY: CHRI S DUNBAR, ESQ.

BY: ELI ZABETH SPI CA, ESQ. (VI A ZOOM
BY: SHANTE PI CHE (VI A ZOOM

BY: KEATON MURPHY, ESQ. (VIA ZOOM)
St ate of Tennessee

Attorney Gener al

UBS Tower

315 Deaderick Street

Nashvill e, Tennessee 37243
615.741. 3519

BY: AELI SH BAI G, ESQ. (VI A ZOOM
Robbi ns Gell er Rudman & Dowd LLP
One Montgomery Street, Suite 1800
San Francisco, California 94104
415. 288. 4545

ael i shb@ grdl aw. com

BY: PRI SCI LA CORONADO, ESQ. (VI A ZOOM)
BY: MAGGI E BUSHELL, ESQ. (VIA ZOOM
Munger, Tolles & O son LLP

350 South Grand Avenue, 50th Fl oor

Los Angeles, California 90071
213.683.9239

Priscil a.coronado@rt o. com

I nc.; ByteDance Ltd.; and ByteDance, Inc.:
BY: LENNETTE LEE, ESQ. (VI A zZOOM)
King & Spalding LLP
633 West Fifth Street, Suite 1600
Los Angeles, California 90071
213.218.4011
Ll ee@sl aw. com

877-370-3377

Golkow Technologies,
A Veritext Division www.veritext.com
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For the Plaintiffs:

BY: LANCE OLI VER, ESQ. (VI A ZOOM)
BY: ANNIE E. KOUBA, ESQ. (VI A zZOOWwM)
BY: JODI FLOWERS, ESQ. (VIA ZOOM)
BY: PREVI N WARREN, ESQ. (VI A ZOOM)
Mot |l ey Rice LLC

28 Bridgeside Boul evard

Mt. Pleasant, South Carolina 29464
843.216.9057

For the State of Connecticut:

BY: TESS SCHNEI DER, ESQ. (VI A ZOOM)
Office of the Attorney Gener al

165 Capitol Avenue

Hartford, Connecticut 06106
860.808.5318

For State of California:

BY: MEGAN O' NEILL, ESQ. (VI A ZOOM)
California Department of Justice
Office of the Attorney Gener al

455 Gol den Gate Avenue, Suite 11000
San Francisco, California 94102-7004
415.510. 4400

For the State of New Jersey:

BY: VERNA PRADAXAY, ESQ. (VI A ZOOWM)
BY: MANDY WANG, ESQ. (VI A ZOOM)
Assi stant Attorney Gener al

State of New Jersey

124 Hal sey Street, 5th Floor
Newar k, New Jersey 07102
609.712.2828

877-370-3377
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For the State of Arizona:

Office of the Attorney Gener al
2005 N. Central Avenue
Phoeni x, Arizona 85004
602.542.5025

For the Plaintiffs:

Watts Guerra, LLP

4 Domi nion Drive, Building 3,
San Antoni o, Texas 78527

210. 448. 0500

Al so present:
Hayl ey Chang, Meta (VI A ZOOM)
Tyl er Smth, Meta
Jim Lopez, trial tech
Chris Reynolds, trial tech
James Vonwi egen, videographer
Tara Lamer (VI A ZOOM)
Ni cole Lopez (VI A ZOOM

Page 7

BY: NATHAN WHELI HAN, ESQ. (VI A ZOOM)

BY: PAI GE BOLDT, ESQ. (VIA ZOOM)

Suite 100
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A. No.
Q And i s anybody conpensating you to be here

to testify?

A No.
Q | want to tal k about your background at
Meta and your work in sonme detail, but first | want

to ask you sone specific questions.
First, do you have expertise in the area

of social nmedia user safety?

A. | do, yes.

Q And how many years have you worked in that
area?

A. | mean, | think if we go fromtoday, it
woul d go back to 1994. So that would be, Iike,

30 years, give or take.
Q. Wul d that area that would -- strike that.
Woul d that area include the safety of kids
on social media?
A. Yes, it woul d.
Q. And how did -- strike that.
Did you work at Meta in the area of online
safety and security?
A. Yes, | did.
Q | ncl udi ng online safety and security of
ki ds?

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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A. Yes.

Q Did your work at Meta include assessing
whet her Meta was adequately protecting and
preventing harnms to kids on Meta's social nedia
apps?

A. Yes.

Q And did your work include making
recommendations to Meta's senior | eadership about
how to protect kids and prevent harnms on Meta's
soci al media apps?

A. Yes, | did.

Q How | ong did you work on social nedia
safety and security at Meta?

A. My first stint there was six years, and
then | canme back and | worked on that for another
t hree years.

Q. So eight years total ?

A. Ei ght years total, yeah

Q. Are you prepared today to tal k about your
work in safety and security at Meta?

A. | am vyes.

Q Are you al so prepared today to discuss
your assessnment as to whether Meta's I nstagram
platformis safe for kids?

A | am yes.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q Ri ght up front I want to ask you, based on
your 30 years of experience as a user safety and
security expert, including your eight years of work
at Meta, what is your assessnent as to whether Meta
adequately protects kids on its social media app
| nst agr anf?

A. Met a does not adequately protect kids on

I nstagram  And | believe that's true today.
Q Now, while you were working at Meta as its

online safety expert, did you take those concerns

for the safety of kids of Meta's I|nstagram --
related to Meta's I nstagram app all the way to the
hi ghest | evel of the conpany?

A. | did, yes.

Q Al'l the way to the highest executives of

t he conmpany?

A. Yes. | took themto Mark Zuckerberg and
Sheryl Sandberg and Adam Mosseri and people who | ead
t he conpany.

Q Did you tell M. Zuckerberg that you
t hought Meta did not adequately understand the harns
t hat | nstagram users, including kids, were
experiencing?

A. Yes, | did.

Q What did you tell M. Zuckerberg as far as

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q Ckay. \What about hate? Hate is
25 percent, seen any hate speech or threats that you
feel don't belong on Instagram

Do you see that?

A. Yeah, | see that.

Q And is that one out of every four people
said they had seen that?

A. That's correct.

Q Expl ain nudity, please.

A. So the question is, have you seen any
nudity or sexual content that you feel doesn't
bel ong on Instagran? And 23 percent, approxi mtely
one in four people, said yes in the |ast seven days.

Q. What about vi ol ence?

A. Have you seen any violent content that you
feel doesn't belong on Instagram? And then you get
one in five people said yes in the |ast seven days.

Q Child safety is 19 percent. And is the
guesti on asked, seen anything on Instagramthat made
you worried that a child was unsafe?

A. That's correct.

Q So al nost one in five people said they had
seen that in the | ast week?

A. That's correct.

Q Eating disorders is 18 percent. Seen

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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anyone on |Instagram who was pronoting eating

di sorders or unhealthy weight loss; is that correct?

A. That is correct.

Q So al nost one in five there, too, right?
A. That is correct.

Q What is solicitation?

A. Seei ng anybody on Instagramtrying
to sell -- buy or sell sexual activity or services.
Q. That's 17 percent?
A. That's correct.
Q What is NCI1? 1s that nonconsensual

| nappropriate interactions?

A. That's correct.
Q What was the question there?
A. Have you seen any nudity or sexual content

on Instagram that you were worried was shared
wi t hout the person's perm ssion?

Q s that -- | may be wrong, but is that
sonmet hi ng that happens with sextortion?

A. |t happens on sextortion and it happens on
revenge porn.

Q. SSI, what does that nean?

A. Have you seen anyone on | nstagram who you
were worried m ght hurt thenselves or conmt

sui ci de?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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MS. JONES: Excuse ne.
Objection to the form And foundati on.
THE W TNESS: | was not aware of any team
wor ki ng on addiction in 20109.
BY MR. CARTMELL:

Q And did you at any time while you were
there from'19 to '21 see that |Instagram or Meta had
actually published any internal research on
addi ction or problematic use?

A. | did not.

Q What about warning the public of the
i ncreased risk to kids of addiction or problemtic
use fromlnstagram did they ever warn the public,
ki ds, or parents of that?

A. They did not.

Q. Do you believe, based on your expertise as
a child safety expert, that Instagram did enough to
actually try to prevent or substantially reduce
addi ction or problematic use to kids on Instagranf

MS. JONES: Objection to the form
Foundat i on.

THE W TNESS: They did not.

(VWher eupon, Meta-Bejar Exhibit 10 was
mar ked for identification.)

(Wher eupon, a brief discussion off the

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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And to this day, today, when a teenager gets an
unwant ed nude, what do they do? | keep testing this
regularly in the hope that there is going to be
somet hing, which is the first step.

Q Ckay. So -- and did you discover, when
you were | ooking, whether or not actually kids were
using the reporting flow and they had a meani ngf ul
amount of Kkids reporting harnms?

MS. JONES: Objection. Foundation. Form

THE W TNESS: When we | ooked at the
reporting tools that they provide, one of the things
that we found is of the people who have had -- who
told us they had a bad experience, only 1 percent of
them finished submtting feedback through the
reporting tool. Like, one in a hundred people
actually used the tool all the way through.

| believe, based on prior experience and
the way this is assigned, that that nunber for
teenagers is likely nmuch | ower.

And then, |ike, how can you prevent harm
if you're not letting people tell you when it's
happeni ng.

BY MR. CARTMELL:

Q I's one of the things that you did when you

were at Meta from 2019 to 2021 as their safety

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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BY MR. CARTMELL.:
Q. You nmentioned that there were no netrics
in place; is that right?

MS. JONES: Objection to form
BY MR. CARTMELL:

Q Strike that.

You nmentioned that one of the steps to
have an appropriate safety framework is that there
needs to be nmetrics in place for safety, correct?

A. Correct.
Q Do you believe that |Instagram had

appropriate netrics in place for safety?

A. They did not.

Q Do they today? Do you know?

A. | don't know.

Q. Real quick, | want to ask you about when

you went back in 2019, did you actually also | ook at

t he Facebook reporting flow?

A. Yes, | did.

Q And did you actually also find that the
Facebook reporting flow was fl awed?

A. Yes, | did.

Q. What did you find?

A. So | found that they had brought back a
| ot of the changes that we had done, which led to

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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nore accurate reports and reducing the nunber of
reports that needed to be reviewed. And so | spoke
to the -- both the product manager and the

engi neering manager for their team at Facebook that
was responsi ble for the reporting tools.

Q And what did you find out?

A. | found out that, in the words of the
engi neering manager -- well, I'mnot going to -- |et
me tell you what | found out and -- and as a result

of the conversations | had with all of them

So this is not one person, but it was,

i ke, nmultiple people said this. The manager for
the team the product manager, and the engi neering
manager .

And what | learned fromtalking to them
was that they had had some difficulty maintaining
some of the older flows that were based on previous
infrastructure. So they renoved the flows, at which
poi nt reporting went up significantly, and they did
not have enough people to review.

So they adjusted the flow to add somet hi ng
called friction, which is add steps that make people
drop off, so they don't conplete the task, and that
t hey had al ways added a bl ue button that people
clicked in the know edge that they believe they had

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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submtted a report when the blue button dism ssed
the flow.

And this was sonething that everybody that
| spoke to within that part of the conpany was aware
of. And | found that very problemtic.

Q Was Meta actually making design changes to
t he Facebook reporting flow to di scourage reporting?
MS. JONES: Objection. Foundati on.
THE W TNESS: That is correct.
BY MR. CARTMELL.:
Q And did Meta actually intentionally
i ncl ude what you called a blue button to try to
| ower the amount of reporting?
MS. JONES: Sanme objection.
THE W TNESS: That is correct.
BY MR. CARTMELL.:
Q. Let me ask you. Your reaction to that,
you said it was problemtic.

Did that tell you anything about Meta's
comm tment to safety?

MS. JONES: Objection to the form

THE W TNESS: Yes, it did.

BY MR. CARTMELL:
Q What did it tell you?

A. Not a priority. |It's nore inportant to

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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reduce the nunber of reports that you get than it is
to make a better product that hel ps people tell you
what the harmis and then do the work of going and
reduci ng that harm

Q You mentioned that you also did an
assessment of the safety tools and features on
| nstagram during your stint during 2019 to '21; is
that right?

A. That's right.

Q When you did an assessnent of |nstagram s
safety tools and features, did you find that there
were any that were effective at preventing or
substantially reducing harms to kids on |nstagrant

A. | believe that at the time there were no
tools that were effective at reducing the harmthat
ki ds were experiencing on |Instagram

Q. | have seen that you described | nstagrans

safety tools and features as placebo; is that right?

A. | have, yes.

Q. What does that nean?

A. It nmeans that they are tools that sound
good but that don't effectively -- or reduce
real -world harm And so they -- | think that they,

| i ke, sound really good in the press and sound good

for regulators or people trying to pass |egislation,

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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f easi bl e. And then as new technol ogies entered, it
woul d have gotten so nuch nore effective than it
originally was.

BY MR. CARTMELL.:

Q | want to switch gears a little bit, but
still tal king about nunber four.

| s actually age verification a part of an
appropri ate safety franmework?

A. Yes, it is.

Q Il n other words, do you believe |Instagram
shoul d have had appropriate age verification in
pl ace to keep kids safe on Instagranf

A. Yes, | do.

Q Let's tal k about your first stint at Meta
when you were working on the Facebook app and they
purchased | nstagram Okay?

A. Yes.

Q In 2012 they purchased | nstagram correct?

A. Correct.

Q. And t hen between 2012 and 2015 was the
period of time that you were at Meta and wor ki ng
some in conjunction with Instagram s |eaders; is
t hat correct?

A. That is correct.

Q. At that time in 2012 to 2015, on Instagram
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what was the required m ninum age for a kid to have
an account ?
A. At the time, on Instagram there was a
"don't ask, don't tell" policy.
Q Ckay. Was there a witten --
MS. JONES: Let nme just object to that
answer as nonresponsive to the question.
Go ahead.
THE W TNESS: Ckay.
BY MR. CARTMELL.:
Q "Il restate the question.
In 2012, fromthat time until you left in
2015, at Meta, was there a witten policy related to
the m nimumrequired age for kids on |nstagrant
A. There was not.
Q. Was the required age that people discussed
13? In other words, was there a terns of service or
sonet hing that stated that you had to be -- a kid
had to be 13 to be on Instagran?
A. No.
MS. JONES: Objection to the form
BY MR. CARTMELL:
Q. What was your understanding while you were
at Meta from 2012 to 2015 about | nstagram s age

verification policy?
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afraid to hit it because of that. And then they are
worried they are going to get sonebody else in
t roubl e.

So we knew that the word report did not
work for teens to select that as an option. And in
2011 or '12 we changed that word to be sonething
el se that teens would feel confortable clicking so
we could get the information about the things that
t hey were having.

MS. JONES: Let nme just object again to
the narrative nonresponsive answer. And just to be
very clear, we're going to seek to strike all of
t hese answers as being speeches. They are not
responsi ve to your questions.

Go ahead.

MR. CARTMELL: Well, I'mjust going to
respond to that one because | think it calls for a
response.

Ckay. We will nove on.

Q Was eating disorder content and body inmage
content sonething that Meta knew was frequent on
| nst agr anf?
MS. JONES: Objection. Foundation.
THE W TNESS: Yes.
111
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BY MR. CARTMELL.:

Q. And did Meta know fromits internal
research that there was content that was frequent on
| nstagram t hat was pronoting or encouraging body
| mge i ssues and eating disorders?

MS. JONES: Objection to the form and
| acks foundati on.

THE W TNESS: Yes.
BY MR. CARTMELL.:

Q Were you using this exanple to show t he
| nstagram Wel | -Being | eads that this type of content
was frequent on Instagram and not violating the

communi ty standards?

A. Yes.
Q Was t hat because you were telling the
| nstagram | eads -- strike that.

Did you do that because you were telling
the Instagram | eads that there was harmto girls and
kids on Instagramfromthis type of content?

A. Yes.

Q Did I nstagram ever, that you know of, warn
parents or the public that it knew there was content
t hat was frequent on Instagram that was pronoting or
causing or contributing to cause eating disorders

and body inmage issues? Do you know?
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about one in five within a week that had
experienced. And we | ooked at the question, right,
related to that. Do you recall what the question
I S?

A. Yeah. |In the |ast seven days, did you see
nudity or unwanted sexual content on Instagram

Q Ckay. "Unwanted advances. "

Let's pull up the actual questions, Jim
If you don't mnd. [It's dot 5. Okay.

So for "Unwanted advances,"” the question
was, it's up there on the right, in the questions,
"Have you ever received unwanted sexual advances on
| nst agr an?”

What was the actual response rate for that
for the teenagers?

A. So for 13- to 15-year-olds, 13 percent,

one in eight said yes in the |ast seven days.

Q One in eight within the | ast seven days
and some had nmultiple; is that right?

A. That is correct.

Q. Did that concern you?

A. Absol utely.
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t hem
|s that true?
A. That's correct.

Q For nudity, it was 87.1 percent of the

people who -- | guess that's who produced that
nudity, they didn't know them is that right?
A That's correct.
Q. Unwant ed sexual advances, it was

93.8 percent of the people who were making these
unwant ed sexual advances, the respondent didn't know
t hat person.

Do you see that?

A. That's correct.

Q What is the significance of these things
to you?

A. It means that they are experiencing these
| ssues from strangers and interactions facilitated
by the product design of I|nstagram

Q. It's the design -- strike that.

Is it the design of the actual platform
that facilitates that?
MS. JONES: Objection. Form Foundati on.
THE W TNESS: That is correct.
BY MR. CARTMELL

Q Expl ain that, please, if you can.
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BY MR. CARTMELL.:

Q. Do you know whet her or not the conpany
destroyed the BEEF enotions data because the conpany
was under scrutiny related to Frances Haugen's | eak
of research to the public?

MS. JONES: Objection. Foundation.

THE W TNESS: | don't know t hat.

BY MR. CARTMELL:

Q Let me wrap this up. But if Meta asked
Kyle Andrews to delete the enotions data fromthe
BEEF survey, what, if anything, does that tell you
about the safety as a priority for Meta?

MS. JONES: Objection. Foundation.

M scharacterizes the evidence.

Go ahead.

THE W TNESS: That safety is not a
priority, that the harm that teens are experiencing
and how bad it is is sonmething to be hidden or
renoved, that things that parents and everybody
shoul d know about the reality of a harm ng place on
| nstagram that that is something that Meta doesn't
want people to know.

BY MR. CARTMELL:

Q Were any of the BEEF survey findings made

public by Meta?
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A. They were not.
Q Do you believe Meta should have made the
BEEF survey findings available to the public?

A. Absol utely.

Q | ncl udi ng parents?
A. Parents need to know. Yes, including
parents. Absolutely. So inportant. | cannot

stress this enough. How do you know what goes on
when you hand your kid the phone and you help them
install the app. How are you going to know what

t hey are going to experience without this data. You
are blindfolded as a parent.

Q You tal ked earlier today about the
i nportance of transparency; is that correct?

A. That i1s correct.

Q. Can sharing research |ike these BEEF
results and findings be -- and being transparent
with the public and parents help reduce harmto kids
on | nstagranf

A. Yes, it's absolutely essential.

Q Do you believe that Meta's | ack of
transparency by failing to informthe public of its
research, |ike BEEF, has contributed to harns to
ki ds on I nstagrant?

MS. JONES: Objection. Foundation.
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THE W TNESS: Yes, absol utely.
BY MR. CARTMELL:
Q. Can publishing data like this fromthe
BEEF findings actually serve as a warning to Kkids
and parents and the public that Instagram can | ead
to harnful experiences?

MS. JONES: Objection. Foundation.

THE W TNESS: Yes, it can. It helps you
have an informed conversation with your kids about
the things that they m ght be experiencing when they
go online, and that's the | east you can do as a
par ent .

BY MR. CARTMELL:
Q. Met a does have a website that it has where
It publishes -- strike that.
Met a does have a website where it

publishes what it calls safety data, correct?

A. That's correct.

Q. It's called the Transparency Center,
correct?

A. That's correct.

Q Could Meta put this BEEF data and their
i nternal research related to harns to kids on the
Transparency website?

A. They could and they shoul d.
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algorithm so that you do not recommend this to a
t eenager on any surface.

MS. JONES: Excuse ne, Counsel.

" m going to object to the nonresponsive
narrative answer.
BY MR. CARTMELL:

Q This time period is in September of 2021,
right?

A. That is correct.

Q Do you think Meta should have taken those
measures you just stated nuch earlier than that?

A. Absol utely.

Q You think that Meta should have told
parents and the public about the risk of harm from
self -- suicide and self-injury content on
| nst agr anf?

A. Absol utely.

Q They shoul d have warned about that; do you
bel i eve?

A. Absol utely.

Q Was it well-known anmong the well -being
team at Meta and others that suicide and self-injury
and sel f-harm content was easily accessed on
| nst agram by ki ds?

MS. JONES: Objection. Foundation.
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THE W TNESS: Yes, it was.

MR. CARTMELL: \Why don't we break for
tonight if it's okay for you.

THE VI DEOGRAPHER: Time is 6:43. We're
of f the record.

(Wher eupon, the deposition was adjourned
at 6:43 p.m)
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want to ask you about a few things.
But tell me, what was the general topic of
M. Zuckerberg's post?

A. | mean, there's a sentence says, We care
deeply about issues |ike safety, well-being, and
mental health. And that was just not nmy experience
of the previous two years.

Q. In the first full paragraph, it says
(as read):

"At the heart of these accusations is
the idea we prioritize profit over safety
and wel |l -being. That's just not true."

Do you see that?

A. | do.
Q. Based on your experience at Meta, as Meta's
well -- excuse nme. Strike that.

Based on your experience at Meta from 2019

to 2021, as Meta's online safety consultant, was
t hat your experience, what M. Zuckerberg sai d?

A. My experience was that they prioritize
engagenment and growt h over safety and well -being.

Q And you've provided to us in your testinony
| ots of exanples of that; is that true?

A. Correct.

Q He says in this second paragraph, as you
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for -- for good.
Q Coul d you ever convince the | eadership at
Meta to do sonething like that for kids?
A. | could not.
Q And that type of intervention or a

pl aybook, as you descri bed, safety tools and safe --
let me restate it.

Those types of safety tools and features
t hat you say Meta coul d have inmpl enmented, when was
t hat avail able and feasible for a conpany |ike Meta
to do that?

MS. JONES: Objection. Foundation and
form

THE W TNESS: 2010.

BY MR. CARTMELL:

Q. At this time, in 2021, we're tal king about
when the BEEF results come back and addiction is not
bei ng nonitored, has Meta warned the public,

I ncluding kids or their parents, that there is an
i ncreased risk of addiction or problematic use from
t he use of Instagranf

A. It had not.

Q. Okay. You can put BEEF aside. | want to
switch gears, and I want to ask you now, after you

got the BEEF results and your team did, the
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the platformwas not a priority.

Q As someone who's worked in the area of
online safety for many years, do you think it would
have been prudent for Meta to build parental
supervi sion tools nmuch, nmuch earlier than 20227

MS. JONES: Objection to the form
Foundati on.

THE W TNESS: Absolutely. | think that at
t he nmonment that Instagram had all of these sort of
features that allowed contact and content and it was
made avail able to young people, that that is the
nmoment at which they should have started devel opi ng
and continued to develop tools that meani ngfully
supported parents and kids in the partnership of
bei ng safe online.

BY MR. PHELPS:

Q Based on this press release, is it your
under st andi ng that the parental tools that the
conpany | aunched in 2022 was an opt-in feature?

A. Yes.

Q Based on this press release, is it your
under st andi ng that the parental supervision tools
t he conpany | aunched in 2022 was sonmet hing you had
to navigate into the settings to activate?

MS. JONES: Objection to the form
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THE W TNESS: Yes.
BY MR. PHELPS:
Q What i npact would those features of

parental supervision have for adoption and
effecti veness based on your industry experience?

MS. JONES: Objection. Foundation. Calls
for specul ation.

THE W TNESS: It would nmean that the
feature woul d not be adopted and then as such would
not be effective as a safety feature.

BY MR. PHELPS:

Q Do you know whet her the conpany had teans
measuring the effectiveness of these parental
supervision tools in 2022?

A. | did not have visibility on that.

Q. If you were trying to assess the
effectiveness of this tool, would you want to know
I f there were teans measuring and inproving the tool
within the conpany?

A. Absol ut el y.

Q And that -- that's, yet again, the concept
that a press release and | aunching a tool is really
just the first step into ensuring its success?

MS. JONES: Objection to the form

THE W TNESS: Correct. There has to be a
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STATE OF CALIFORNIA )
COUNTY OF YOLO )

I, ELAINA BULDA-JONES, a Certified Shorthand
Reporter of the State of California, duly authorized
to administer oaths pursuant to Section 2025 of the
California Code of Civil Procedure, do hereby
certify that

ARTURO BEJAR,
the witness in the foregoing deposition, was by me
duly sworn to testify the truth, the whole truth and
nothing but the truth in the within-entitled cause;
that said testimony of said witness was reported by
me, a disinterested person, and was thereafter

transcribed under my direction into typewriting and

is a true and correct transcription of said
proceedings.

I further certify that I am not of counsel or
attorney for either or any of the parties in the
foregoing deposition and caption named, nor in any
way interested in the outcome of the cause named in
said deposition dated the = day of

. D025 ,

ELAINA BULDA-JONES, CSR 11720
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