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SSI Desk Research

What we know

1. Instagram is a popular platform for communicating about suicide and self
injury. -

a. From7/6/18-8/6/18: ~16K unique IG users admitted suicidal
thoughts or intent and ~21K unique users admitted self-injury. Of
these, between 45% and 60% are teens, even though only 18% of DAP
are teens. On a daily basis, 5.1 million users, or 0.75% of DAP, are
exposed to SSI-related content each day. 5.1M users (0.75% of DAP)
are exposed to SSI-related content each day (see [ HYPERLINK
"https://fb.quip.com/je2rAbN5azaU" \h ])

b. Teens keep one step ahead of IG's community guidelines against
glorifying self-injury by changing hashtags as they are shut down (see
Moreno et al (2016) “[ HYPERLINK
"https://www.ncbi.nlm.nih.gov/pubmed/26707231" \h ]” and Hilin
(2016) “[ HYPERLINK "https://splinternews.com/teens-are-using-a-
secret-language-on-instagram-to-talk-1793855892" \h ]")

2. Social support decreases risk for both suicide and self-injury (see Kleiman
and Liu (2013) “[ HYPERLINK
"https://www.ncbinlm.nih.gov/pmc/articles/PMC3683363/" \h ]").

a. Social support also increases feelings of belonging and lowers social
alienation, which in turn lowers suicide risk (see Joiner etal (2009) “[
HYPERLINK
"https://www.ncbinlm.nih.gov/pmc/articles/PMC2846517 /" \h |")

b. Furthermore, a strong social network provides a coping mechanism
through negative life events (see Meadows et al (2005) “[ HYPERLINK
"https://www.ncbinlm.nih.gov/pubmed/16134048" \h ]”; Yang and
Clum (1994) “[ HYPERLINK
"https://www.ncbinlm.nih.gov/pubmed/8053007" \h ]")

c. Teens are going online to build communities of support. ~39% of
teens and young adults have gone online to find people with similar
health conditions. (Rideout and Fox (2018), “[ HYPERLINK
"https://www.hopelab.org/reports/pdf/a-national-survey-by-
hopelab-and-well-being-trust-2018.pdf" \h ]")

d. People who struggle with SSI want a safe space to discuss their
experiences, they want to interact with others who relate to their
struggles, and there are people who are interested in helping others (

3. Suicidal behavior is associated with being: female, young, less educated,
unmarried, or diagnoses with a mental health disorder (Nock et al (2008) “[
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HYPERLINK "https://www.ncbi.nlm.nih.gov/pmc/articles /PMC2259024 /"
\hT".

a. AKkey intervention point exists at the suicide plan stage. 1 in 3
adults with suicidal ideation create a suicidal plan. Of those with both
suicidal ideation and a suicide plan, more than half attempt to kill
themselves. Of those with suicidal ideation and no plan, only 15%
attempt suicide.

4. Suicide contagion is a serious risk. After a highly publicized suicides, online
posts about suicidal ideation and self-harm increase (Kumar et al (2017) “[
HYPERLINK "https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5507358 /"
\h]) ‘ '

a. Seeing SSI admissions on Instagram is significantly associated with
increased time spent as well as posting SSI content. However, it is
unclear what the causal mechanism is; those pre-disposed to self-
harm could be actively seeking out SSI content_"[
HYPERLINK "https://fb.workplace.com/notes people-
exposed-to-suicide-self-injury-content-on-
instagram/1981552158800881/" \h]")

5. Extreme communities online (those that promote and support beliefs
generally unaccepted by society, such as eating disorders, self-harm, or
suicide) provide a false sense of belonging but promote injurious behavior.

‘What we don’t know

We don't have a clear understanding about who reaches out for help on Instagram,
the effects of posting (or not posting) on subsequent real world behavior, or the
effects of seeing SSI content on viewers. We also don't understand the barriers that
people face when seeking or receiving help from others on IG.

Contagion and triggering are serious risks, although academics used to be confused
about suicide contagion. That being said, we don't know how to identify users who
are most vulnerable to SSI content or key intervention points.

Appendix
e [HYPERLINK "https://fb.workplace.com/notes /| GcI_zINz

suicide-and-self-injury-ssi-part-1-a-review-of-the-literature-and-a-
look-into-ss/169049397329587/" \h ] (9/21/18)

o IGis apopular platform for communicating about suicide and self-
injury, but we don't know much about who does and does not
post, the effects of posting or not posting on subsequent real
world behavior, or the influence on viewers, We also don't
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e Friends/peers/family members
e People with lived experience
e Teachers/educators

= What they need to know: It's not about being a professional,
it's about being a good friend and person.

e Warning signs

e How to initiate the converation
o.'l The appr(;')priate language to use
e How to be an active listener

@ Resources

e When/how to escalate situations

= Helpers also need support, guidance, advice on whether they
should engage, reassurance that they're doing the right thing
o Tailor resources to individuals and communities with different needs

= Youths, especially LGBTQ youth
» Asian and Indian communities
= Resources-poor area (e.g., rural areas)

= Men (who don't communicate or reach out for help)
o Open questions:

= Whatis IG's role in SSI? Do people want to hear from IG?
How would users feel about 1G monitoring for SSI content?

= What tools are people currently using to control their
experience on IG? What tools will result in users feeling
like they have the most control over what they see on 1G?

* How can we promote SSI story sharing in a way that is safe and
doesn't negatively impact the IG environment?

= How can we better identify key moments of intervention?
= What people/community needs should we prioritize?

e [HYPERLINK
"https://fb.workplace.com/groups/Researchinsights/permalink /22823467
15147264/" \h]

o 18 in-depth interviews with IG users with lived experiences

o Suicide/Self-Injury (SSI) is just the tip of the iceberg - SSI doesn't
happen in isolation. Users described mental health problems, past
abuse, life stressors, and negative experiences on IG. Addressing this
problem holistically will improve our ability to make an impact.
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