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CASE NO. 23-1364-1V

DEPOSI TI ON UNDER VI DEO EXAM NATI ON OF
VAI SHNAVI JAYAKUMAR
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Vi deot aped deposition of
VAI SHNAVI JAYAKUMAR, taken pursuant to notice, was
held at the | aw offices of Baker Botts, LLP, 30
Rockefeller Plaza, New York, New York, beginning at
9:24 a.m, on the above date, before Mchelle L.
Ri dgway, a Regi stered Professional Reporter,
Certified Court Reporter (NJ-CCR # Xl 02126),
Certified Realtine Reporter, Certified Shorthand
Reporter (CA-CSR # 14592), and Notary Public.
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t hat ?
A. | opted to have i ndependent
counsel .
Q. Ckay. Do you know why they asked
you that question?
A. | think they --
MR. SNEED: Object to form Sorry.
THE W TNESS: | think they

suggested it m ght be easier for us to prepare if
t hey co-represented ne, but -- but eventually I
deci ded to have i ndependent counsel.
BY MR. WARREN:

Q. | see.

Al'l right. Could you please

I ntroduce yourself to the jury, M. Jayakumar?

A. Sure. |I'mVaishnavi. | live in
New York. | currently run a product and policy
advi sory known as Vyanans Strategies, VYS for
short. We advise conpanies, civil societies and
governments on how to build safe equitable products
for children and teens online. That ranges from
social media, to gam ng, to marketplace products,
to Al products. |'ve been doing this for about a
year.

Prior to this, | spent the | ast
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14 years of ny career working on child safety and
tech policy in a variety of different roles.

My nost recent role was the head of
youth policy at Meta, which | held until May of
2023. | started ny tine at Meta as the head of
safety and wel |l -being for Instagram specifically,
and then over tinme ny portfolio evolved.

Prior to Meta | had spent about
ei ght -- eight years -- oh no, | spent ten years
wor ki ng on sonme of these issues. | |led video
policies at Twitter. | was the first head of
safety for Twitter in the Asia-Pacific region. And
| worked on child safety and privacy for Googl e
within their central team covering Asia-Pacific,

M ddl e East, Africa, and Russi a.
And then prior to that | started ny

career right out of college as a | mgi neer at the

Walt Di sney Conpany.

Q. Excellent. Let's go one step even
before that. \Where did you grow up?

A. | grew up in Singapore.

Q. | n Si ngapore. And where were you
educat ed?

A. | was educated in Singapore until
| -- until it was college tinme. And then | did ny
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A. Safety first nmotto. | don't think
it is

Q Ckay. 1'd like to ask you about a
product feature on Instagramcalled Reels. Are you
famliar with that feature?

A. Yes.

Q. Can you explain for the jury what
that 1s?

A. Reel s was Meta's answer to Ti kTok.
It was a series of chained short-form videos that
are recomended to users as they go through the
Reel s tab.

Q. Was Reel s | aunched while you were
at Meta?

A. Yes.

Q. Ckay. And, again, that's an
| nstagram feature?

A. It was originally on Instagram
Facebook now has Reels as well.

Q. Ckay. I n your experience, was the
| aunch of Reels on Instagram handled in a way that
best protected the safety of Instagranm s youngest
users?

A. No, | don't think so.

Q. And can you explain how?
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| at e August/early September, did that include the
United States?

A. Yes. | believe so.

Q. Ckay. So let's fast forward a
mont h.

' m going to hand you what we'l|l
mark as Exhibit 4. And this is a docunment which
begins with the Bates nunber
META3047NMDL- 034- 00329532.

(Docunent marked for identification
as Jayakumar Exhibit 4.)

BY MR. WARREN:
Q. Take a m nute, please, just to
orient yourself with that docunment.

Again, I'Il direct your attention
to some specific parts of this.

But, first, is this another
i nstall ment of your nonthly safety update?

A. This is another installnment of the
bi weekl y updat e.
Q. Thank you for that correction.

And, again, you have sent this to
several individuals at Meta who are identified on
the bcc line; is that correct?

A Yes, correct.
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Q. Ckay. Please direct your attention
to the top of Page 3.
Do you see the bullet |abeled,
"I nstagram Reel s | aunching gl obally on August 5th"?
A. MM hnrm
Q. Ckay. Did you wite that?
A | did.
Q. All right. Let's start near the
bottom of this bullet.

You write:

One continued exposure for us is
that we still do not have a sense of how m nors'
foll ow or DM graphs are changing after they go
viral and the way in which this risk will be
ampl i fied when we | aunch gl obally.

Did | read that correctly?

A. Yes, you did.

Q. Those were your words?

A. Yes.

Q. Ckay. Can you explain to the jury

what a "follow graph” is?

A. It refers to the kind of users that
are either followng a mnor, or that the mnor is
foll ow ng thensel ves.

Q. Ckay. So nmaybe in layman's terns,
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it's the connections that exist for someone on
| nst agr anf?

A. Yeah.

Q. Ckay. And what does the phrase "DM
graphs" mean?

A. It's simlarly the nmessagi ng
connections that exist for someone on | nstagram

Q. Ckay. And is DM short for direct
messagi ng?

A. Yes, direct nmessagi ng.

Q. And direct nmessaging is a
communi cation feature built into Instagranm is that
correct?

A. Yes.

Q. Ckay. And can you explain to the

jury what your concern was as articulated in this
sentence?

A. So prior to Reels launching, | had
fl agged that when m nors, say teen users, or, you
know, when young people's Reels get recomended
within -- within the Reels platform that's going
to suddenly expose themto a very w de range of
audi ences.

Typically a user who posts a video

woul d have that video seen by the people they
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follow, if they are public accounts. Again, it

m ght be seen by the people who -- sorry, the
people who follow them rather. Even if it was a
public account, it would only be seen by the

accounts that already currently follow them

But by introduci ng Reels, anyone,
i ncl udi ng peopl e who never followed them never
knew t hat the account existed, would now know t hat
t he user existed, m nor existed, and that they had
t hese kind -- they had posted vi deos.

So that could incentivize, for
exanple, in the worst-case scenario, an adult
predator. It could incentivize themto reach out
to the mnor, try to connect with them befriend
them try, you know, send them messages, when they
previously wouldn't have even known about the
m nor's existence on the platform

Q. Ckay. And you go on in this

section to state:

We had asked for this mtigation to

be in place followi ng the v2 | aunches but have hit
a wall with the Data Science team working on this
due to |limted bandw dth.

Did | read that correctly?

A. Yes, you did.
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Q. What was the mtigation you were
asking for?
A. So we wanted to understand whet her

or not mnors' follow or DM graphs were going to
change after they went viral. And by going viral,
| refer to getting a lot of views or a |ot of
engagenent on Reel s.

And one of the recomendations |
had made early on is that, to make this the safest
experience possible, perhaps we can filter out
m nor accounts from Reels al together.

The mtigation specifically that we
had asked for was we want to neasure and under st and
this risk.

| think I may have been nore
confortable with us just filtering out the accounts
altogether. But as a prelude to that, at |east |
wanted to understand well, what is the |evel of
risk we are tal king about.

And we couldn't get -- we couldn't
get that analysis done before the v2 | aunches.

Q. And you couldn't get that analysis
done because Meta didn't allocate the technica
resources necessary to get that anal ysis done,

correct?
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MR. SNEED: Object to form

THE W TNESS: The data science team

just didn't have the bandwidth to handle it. They
had a | ot of other projects they were working on,
and this isn't a project they could support.
BY MR. WARREN:

Q. Ckay. And otherwi se -- in other
words, this mtigation did not beconme a priority

for the data science team ahead of the | aunch of

Reel s?
MR. SNEED: Object to form
THE W TNESS: Yes. | woul d agree
wi th that.
BY MR. WARREN:
Q. Ckay. Earlier in the paragraph,

you appear to identify another safety issue with
Reel s, although I'd ask if you can confirmthemfor
me. But let's read the quote.

You say:

Qur integrity classifiers are |ess
effective on video and not calibrated for
short-formvideo in particular (i.e., all Reels
content).

Did | read that correctly?

A. Yes, you did.
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have the power to fix that.

Q. Ckay. All you could do is flag it
for others which is what you did?

A. Yes. | think in part because
the -- | think I'd mentioned previously there were
alot of limts on, you know, what | could do in ny
role. So the nost | could do in this particular

context was flag it for everyone.
(Docunent marked for identification
as Jayakumar Exhibit 5.)
BY MR. WARREN:
Q. Ckay. |I'mgoing to hand you what's
been marked as Exhibit 5.
This is a short one. Just let nme
know when you've had a chance to review it. For
the record, this is META3047MDL-020-00271442.
Ckay. This is a chat between you
and I from July 29, 2020; is that right?
A. Yes.
Q. And did you send and receive these
messages in the ordinary course of your work at
Met a?
A. Yes.
Q. Ckay. And this would have been
right around the time of the biweekly update that
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we just | ooked at, right?

A. Yes.

Q Ckay. Can you please read to the
jury your nmessage to Ms. i} starting with the
second sentence.

A. "There are a few areas around child
endangerment, it'd be great to discuss for H2" --

t he second half of the year. "Qur existing

classifiers do not work great on short-form video
content, which is effectively all of Reels content.
We al so have identified known risks around virality
that there is no current mtigation for in the
Reel s product roadmap - nanely, predatory DMs from
adults sent to mnors who are nore easily
di scovered via their Reels content. +1 to |l s
suggestion to get on a call to prelimnarily
di scuss this before |ooping in anyone specific from
child safety CI."
Which refers to the central

integrity team

Q. Ckay. So this was you, again,
expressing the sane concern about the inefficacy of
the classifiers in catching harnful content on
Reel s, correct?

A. Yes.
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Q. Ckay. And | see at the top of this
chat there's actually several other e-mai
addresses; is that right?

A. Yes.

Q. So those people al so would have
seen your chat nmessage to Ms. N

A. Yes.

Q Ckay. And what was Ms. i}’ s role
at the conpany?

A. | don't remenmber. | think she was
a technical program manager.

Q. Ckay. Ms. Jayakumar, at the tinme

Reel s | aunched, would you agree that Meta did not
have an effective way of enforcing its community
st andards on Reel s?

MR. SNEED: Object to form

THE W TNESS: Yes, | woul d agree

wi th that.
BY MR. WARREN:
Q. Ckay. Did the -- to the best of

your know edge, did Meta warn the public that it
didn't have an effective way to inmplenment its
comunity standards on Reel s?
MR. SNEED: Object to form
THE W TNESS: To the best of ny
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know edge, no.
BY MR. WARREN:
Q Did Meta nodify its community

standards to make clear that they were not being
enforced effectively on Reel s?
MR. SNEED: Object to form and
f oundat i on.
THE W TNESS: No, not -- not to the
best of nmy know edge.
BY MR. WARREN:
Q. Ckay. Do you think someone reading
Meta's community standards in the fall of 2020
woul d have any way of know ng those policies were
not being effectively enforced on Reel s?
MR. SNEED: Objection to form and
f oundati on.
THE WTNESS: | don't think so.
BY MR. WARREN:
Q. Ckay. |'mgoing to hand you
anot her exhibit. This will be Exhibit 7.
(Document marked for identification
as Jayakumar Exhibit 6.)
BY MR. WARREN:
Q. And for the record this is
META3047 - -
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MR. WARREN: |I'msorry. This wll
be Meta 6. Wthdrawn. [|'ll nove to strike nmy own

conment .

This will be Exhibit 6.

And for the record, this is
META3047MDL- 034-00037237.
BY MR. WARREN:

Q. All right. This is a really long
docunment. You can take as nuch time as you need to
browse it, although I wll be focusing you in on

specific areas. Just let me know when you're
ready.

A. | think we can go.

Q. Ckay. Do you recognize this
docunment ?

A. Yes. | believe this is a docunent
t hat Antigone puts together -- put together for
Meta | eadership on child safety across the

di fferent products and services of Meta.

Q. Ckay. And the docunent is
entitled, "Child Safety State of Play (9/24)"; is
that right?

A. Yes, correct.

Q. And | take it that's a reference to

Sept enber 24t h?
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A. Yes. Correct.

Q. Ckay. |I'd like your help in
i dentifying the year of this docunment. And if you
browse to the back, you'll see a comment history
t hat may provide sonme clues here.

A. | think this is from 2020.

Q. And I'll just direct you to the
page ending in 37255 in case that hel ps.

A. Yes. This is from 2020.

Q Ckay. And it appears that you
opened this conversation at sonme point in 2020; is
that right?

MR. SNEED: Object to form
MR. WARREN: VWhat's the basis of
t hat objection?
MR. SNEED: Where are you -- could

you point nme in the docunent where you're referring

to?
MR. WARREN: I just did. 37255.
MR. SNEED: 372557
MR. WARREN:  55.
MR. SNEED: \Where on the docunent

does it indicate that?
MR. WARREN: It says at the top,

"“Vai shnavi J opened your conversation."”
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MR. SNEED: The basis of the

objection is the m scharacterization of the

docunent given that also | N GgEEENEGEGEE
e

I 2and several others opened this conversation.

MR. WARREN: How is that an
objection to ny question? M question was it
appears that you opened this conversation at sonme
point in 2020.

MR. SNEED: That's the basis of the
obj ecti on.

MR. WARREN: Okay. Are you going

to stand on that?

MR. SNEED: Sure.
MR. WARREN: Okay.
BY MR. WARREN:
Q. Ms. Jayakumar, let ne ask you

agai n.
Does it appear you opened this

conversation in 20207

A. | -- I amnot sure if | did. It
| ooks Iike we -- it |looks |ike many of us had
conversations in here. | don't -- because nmultiple

peopl e are seen as opening the conversation. |

don't think so.
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Q. Ckay. That's fine. But you've
seen the document before?

A. Yes, | have.

Q. Al right. So let's |ook at the
substance. [|'Ill direct you to 37245.

A. Mm hmm

Q. Do you see the heading, "Internal
Readi ness/ State of Play"?

A. Yes.

Q Can you read the first two
sentences that foll ow?

A. “"Overall we are quite vul nerable

when it comes to age managenment on our apps. To
some degree this is because | eadership has decided
to live with certain risks at |least in the near
term"”
Q. Do you agree that was the child
safety/state of play as of Septenmber 24, 20207
A. Yes, | agree.
Q. All right. And please flip to Page
37247, just one over.
Do you see the heading on this page
t hat says:
Not ready; work has not been

prioritized and nore resources are needed?
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A. Yes.
Q. Ckay. And a couple rows underneath
t hat heading it says:
Addressing virality on Instagram
Do you see that?
A. Yes.
Q. Can you read the description to the
jury?
A. "M nors who go viral on Instagram
will |ikely experience increased interactions with

unknown people. As their content and by extension
t heir account becones surfaced to nore unconnected
peopl e, they would benefit from additiona
protections that they can turn on, like limting

who can send them private DMs or foll ow requests.

However, with a | ack of age data, we cannot
effectively devel op solutions at scal e that address
virality of mnors on Instagram w thout al so
generating a |l arge nunmber of false positives/false
negatives."

Q. Ckay. So this is the sanme issue
you'd flagged in your June and July biweekly safety
updates prior to the |launch of Reels, correct?

A. Yes.

Q. Ckay. So is it fair to say that
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several weeks after the [aunch of Reels in the
United States, the issue still hadn't been
addr essed?

A. Yes. That's fair.

Q. Ckay. Now, please flip to the page
endi ng in 37249.

Do you see the section called,

"1 mmedi ate Product Vulnerabilities"?

A. Yeah.

Q And there's a bullet that says |G,
meani ng I nstagram correct?

A. Mm hnm  yes.

Q. Ckay. Can you read the first
sub-bul | et .

A. "Lack classifiers to detect and
t ake action on problematic aggregated content on
surfaces |ike Explore, hashtag pages, Reels."

Q. Okay. Now we've tal ked about that
problemwith respect to Reels already, correct?

A. Yes.

Q. Can you explain that problemwth
respect to Explore and hashtag pages?

First of all, what is Explore?
A. The Explore -- Explore is a tab on

| nstagram t hat you can tap into that shows you a
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range of i mages and videos, some m ght be from
peopl e you follow, many m ght be from people you
don't follow. It's tailored to your interests
based on a nunber of factors, including what you've
seen before on I nstagram

Q. Ckay. And what are hashtag pages?
A. Hasht ag pages are, if you type in a
hasht ag, say #puppies, you'll get an | nstagram page

that's full of content from people you may know or
may not know, that's -- that has all been tagged
wi th that hashtag, #puppies.

Q. Ckay. So how do you understand the
phrase "l ack classifiers to detect and take action
on problematic aggregated content on surfaces |ike
Expl ore and hashtag pages"?

A. | think when | wrote this, or when
| contributed this input to the teamthat wrote
this, | was referring to the fact that individual
pi eces of content can be taken down or taken action
on, but when -- pieces of content that m ght be
borderline, appearing in aggregate, don't have any
solution for them

So the best way | can think of
explaining that is through an exanmpl e.

|f sonmeone were to post a picture
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of a mnor that was nude, that would be a violation
of our child sexual abuse materials policy and that
pi ece of content would be taken down.

| f sonmebody had an account that was
entirely dedicated to teen gymasts in skinmpy
clothing, no individual piece of content, it's fine
to post team gymasts on |Instagram there's many
reasons, gym clubs have their own accounts, but if
t he whol e account is dedicated to that, in
aggregate that | ooks like a |ot of content that is
sexual i zi ng m nors.

The sanme applies if you, say, type
in the #teen, and then have a whol e page of results
showi ng teens in, you know, very little clothing.

And so while individual pieces of
content may be okay on their own and not have been
posted with any bad intention, in aggregate, they
pronote m nor sexualization and we need a way to
deal with that. W need a way to either filter
t hem out of the hashtag pages, make sure that only
a certain percentage of those non-violating i mages
appear in Explore or hashtag pages. And we
certainly need to filter them out of services |like
Reel s.

Q. Ckay. And so the classifiers that

Golkow Technologies,
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| nstagram had at that time actually were not able
to detect and take action with respect to that
I ssue on Explore and hashtag pages, correct?

A. Yes, correct.

Q. And they weren't able to take
action with respect to that issue on Reels for the
addi ti onal reason that they weren't just tuned to
dealing with short-formvideo at all, correct?

MR. SNEED: Object to form

THE W TNESS: Yes, correct.

BY MR. WARREN:

Q. Ckay. Did Meta | eadership warn
parents or kids about any of these risks that you
just testified about?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: Meta did not warn
parents and ki ds about the specific types of risks
within the product. But they did have digital
literacy prograns and nedia |literacy progranms where
they try to tell parents how to, you know, govern
their children's use of the platform
BY MR. WARREN:

Q. Ri ght. And hel pful though that is,

t hose materials don't actually inform parents or
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kids that |Instagram didn't have an automated way to
detect and take action on problematic aggregated
content on Explore, Reels, and hashtag pages,
ri ght?

MR. SNEED: Object to form

THE W TNESS: Yes, that's correct.

MR. WARREN: Ckay. |It's been about
an hour, maybe nore. Why don't we take a break.
Ckay, thanks.

THE VI DEOGRAPHER: The tinme ri ght
now is 10:19 a.m W are off the record.

(Short break.)

THE VI DEOGRAPHER: The tinme right
now is 10:35 a.m We're back on the record.
BY MR. WARREN:

Q. Ckay. Ms. Jayakumar, before the

break, you had testified about a problemwi th Reels

related to the visibility of young people to
adults; is that correct?

A. Yes.

Q. Ckay. Now, it's correct that
around this time, Meta was considering a new safety
I ntervention called Private By Default, is that
true?

A. Yes.
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Q. Ckay. And that --
MR. SNEED: Object to form Sorry.
Go ahead.
BY MR. WARREN:
Q. Ckay. That intervention would have
limted the visibility of young people to adult

strangers?

A. Yes.
Q. Ckay. So I'mgoing to hand you
anot her docunent. This will be Exhibit 7.

(Docunment marked for identification
as Jayakumar Exhibit 7.)
BY MR. WARREN:
Q. And for the record this is
META3047MDL- 050- 00285759.
Ckay. Ms. Jayakumar, is this a

chat thread between you and |l 'om
August 24, 20207

A. Yes.

Q. And can you please tell the jury
who MVs. I | s

A. I 'os Yy counterpart

on the privacy team So she | ooked after privacy

policy.
Q. Ckay. And can you please read the
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first two nmessages in this chat?

A. Fromlllc 'H'!' Hope you're
doing well. Do you happen to know the status of
the |G Smart Defaults [aunch?"

And then fromnme: "I do - we were

initially supposed to | aunch private by default on
Sept ember 2nd after approval from |G | eads, but
t hat has now been scrapped due to growth concerns,
and the product team has been given some tinme to
come up with ways to mtigate the drop in growth."

Q. Ckay. Now when you said the | aunch
of private by default was "scrapped due to growth

concerns,"” did those concerns include the safety
feature's potential inpact on growi ng the overall
nunber of | nstagram users?
A Yes.
MR. SNEED: Object to form
BY MR. WARREN:
Q. Did the concerns include the
feature's potential inpact on the anount of tinme
t hat users spend on | nstagranf
MR. SNEED: Object to form
THE WTNESS: | don't think it was
about time spent. | think it was about how people

di scover one anot her and how the nunber of total
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users increases.
BY MR. WARREN:

Q. Fair enough.

So did the growth concerns then
i nclude the potential safety feature's possible
i mpact on engagenment between | nstagram users?

A. Yes.

MR. SNEED: Object to form and
f oundati on.
BY MR. WARREN:

Q. Ckay. And those growth inpacts
woul d have nmeant a decrease in Instagram s revenue,
correct?

MR. SNEED: Sane obj ecti ons.
THE W TNESS: Yes. It would have.
BY MR. WARREN:

Q. Ckay. And that was a concern that
resulted in pushing back the |aunch date of the
safety feature, right?

MR. SNEED: Object to form and
f oundati on.
THE W TNESS: Yes.
BY MR. WARREN:
Q. Ckay. Is it fair to say this is an

exanpl e of Meta | eadership prioritizing growth over
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safety?
MR. SNEED: Object to form and
f oundati on.
THE W TNESS: Yes.
BY MR. WARREN:
Q. Ckay. Now was a version of private
by default ultimtely | aunched?
A. Yes.
Q. Ckay. When it launched, did it
apply to all teen accounts?
A. No. It applied to new accounts
that were signing up to the platformthat were
decl aring thensel ves to be teenagers.
Q. Ckay. Was it ever applied to all
teen accounts?
A. It was applied to all teen accounts
at the end of |last year, as part of the teen

accounts | aunch.

Q. Ckay. So that would be the end of
2024, correct?

A. Yes.

Q. Ckay. So fully four years after
this chat with Vs. |-

A. Yes.

Q. Ckay. So I'mgoing to ask you sone
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questions about how private by default worked. But
first a prelimnary question:
What is a default setting?

A. A default setting is sonething that
your account conmes with when you sign up for it.
It nmeans that -- for exanple, a default setting
m ght | ook Iike, when you sign up for an account,
nobody can nmessage you. You can go in and change
that setting if you want. But as default, nobody
can conme -- nobody can nessage you.

Q. Ckay. And you say that you can go
i n and change the setting if you want. Do
| nstagram users generally do that?

A. Generally speaking, nost users, not
just within Instagram don't change their default
settings until they are in a nonent of crisis. And

then they | ook to perhaps adjust their settings.

Q. Ckay. So the nanme "private by
default" suggests this was a default. Would you
agree?

A. Yes.

Q. Was it actually a default setting?

MR. SNEED: Object to form
THE WTNESS: It was -- | don't

know i f it would have been considered a default
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setting in layman ternms, but it was a default
presel ected option on a screen.
BY MR. WARREN:

Q. What do you nean by "default
presel ected option"?
A. Sorry for how confusing that
sounds.
So a typical -- if you said to

sonmebody, oh, this is an account that is private by
default, | think an assunption would be, | sign up,
|'ma teenager on the platform nmy account is
private. | will go into settings and change t hat
to be a public account if | want to.

The way in which private by default
ultimately |aunched was, | sign up, | say |I'ma
t eenager, | get a screen asking me if | want to
have a public account or a private account, and the

private option is selected. So on that screen, |

make a choice to say, well, this is a public
account or a private account. Yeah.
Q. Ckay. So it's not a baked-in

default that just operates fromthe junp. Rather,
It's a screen that gives you an option private or
public?

MR. SNEED: Object to form
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THE W TNESS: Correct.
BY MR. WARREN:

Q Ckay. |If private by default had
been an actual default of the kind you were just
describing, with the option to disable it in
settings, do you think that would have resulted in
nore teens with private accounts?

MR. SNEED: Object to form and

f oundat i on.

THE W TNESS: Yes. | think so.
BY MR. WARREN:
Q. And why do you think that?
A. We have data to suggest that teens

generally don't change their settings.

Even with the screen option, which
I's, you know, a pretty easy toggle between two
choices, six out of ten teens said that they
weren't changing their settings. They were just
going to go with whatever the app suggest ed.

So if it had been truly -- a true
default, that they had to go into their settings
| ater and change, it's highly unlikely that nost of
t hem woul d have done that.

Q. Ckay. So that ultimately would

have been nore protective of teen safety, do you
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t hi nk?
A. Yes. | think so.
Q Ckay. But it's not what Instagram
did, right?
A. It's not what Instagram did.
Q. Ckay. And is it fair to say that

growth concerns are what notivated Instagramto
pick the | ess safety protected version of private
by default?

MR. SNEED: Object to form and
f oundati on.

THE WTNESS: This is the -- yes,
this was the conversation in 2020.
BY MR. WARREN:

Q. So that was a yes to nmy question?
A. Yes, yes.
Q. Ckay. Let's change topics. | want

to ask you sone general questions about Instagrams
busi ness nodel and its user base. Are you famliar
with those topics?

A. Yes.

Q. Ckay. Instagramis an ad-supported
platform correct?

A. Yes.

Q. And that nmeans it earns revenue by
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THE W TNESS: Yes.
BY MR. WARREN:
Q How is it able to do that?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: The -- Instagram
| ooks at a number of signals about the user to
under st and what types of content m ght be nost
appealing to them Both organic content posted by
ot her users, as well as pronoted content, so things
| i ke ads.

That can range from signals such as
accounts that they follow, accounts that their
friends follow, content that they've |iked or
engaged with in some way. There's a wi de variety
of signals, but those collectively give the app a
good idea of what a user m ght be interested in
seei ng.

BY MR. WARREN:
Q. Ckay. And when you use the word

"signals,"” just so that the jury understands, does
that refer to data about users?

A. Yes.

Q. OCkay. And you said there's a w de

vari ety of data about users that |Instagram collects
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in order to target ads, right?
A. Yes.
Q. Ckay. And I'd like to understand

sonme types of that data.
Does that include data about users'
I nt erests?
MR. SNEED: Object to form and
f oundati on.
THE W TNESS: Yes.
BY MR. WARREN:
Q. Does it include photos and vi deos
of the user?
MR. SNEED: Object to form and
f oundati on.
THE W TNESS: Yes.
BY MR. WARREN:
Q. Does it include geol ocation
I nformati on about the user?
MR. SNEED: Object to form and
f oundati on.
THE W TNESS: Yes.
BY MR. WARREN:
Q. Does it include the usernanes of
t he user?

MR. SNEED: Object to form and

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2865-1 Filed 03/20/26 Page 36 of 211

Page 79
f oundati on.
THE W TNESS: Yes.
BY MR. WARREN:
Q. Does it include the gender of the

user?
MR. SNEED: Sane objections.
THE W TNESS: Yes.
BY MR. WARREN:
Q. Ckay. Are there any other kinds of
signals that you can describe sitting here today?

MR. SNEED: Objection.

THE W TNESS: They coul d | ook at a
signal such as interests that you and a friend have
in common, or interests that a |arge nunmber of your
friends have in comon, and for exanple, infer that
t hat m ght suggest sonethi ng about your own
I nterests as sonebody who is friends with all these
di fferent accounts.

BY MR. WARREN:

Q. s one of the signals that
| nst agram anal yzes, "hover tinme," meaning how | ong
a user hovers over a certain inmge?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: | don't know with
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THE W TNESS: Yes. That's right.
BY MR. WARREN:
Q Ckay. So I'm going to hand you
what has been marked as Exhibit 8.
(Docunment marked for identification
as Jayakumar Exhibit 8.)
BY MR. WARREN:

Q. And for the record, this is Meta --

A. Oh, | would Iike to change ny
earlier answer.

Q. Sur e.

A. Coul d you repeat the question, the

previ ous questi on.

Q. Up to 2021, is it correct that
| nstagram was just taking users at their word with
respect to their age?

A There were some nmeasures | nstagram
was taking to be nore certain about age. So for
exanple, it did have a reporting flow where you
coul d report users for being underage and they
woul d review that.

| f an account was reported for
anything -- for any other type of violation, the
reviewer would also review the account and make

sure that it, you know, wasn't actually an underage
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person on the platform So there were a coupl e of
ot her things the conpany was doi ng.

MR. WARREN: OCkay. Can we take a
qui ck break?

THE W TNESS: Mm hnmm

THE VI DEOGRAPHER: The tinme right
now is 10:51 a.m We are off the record.

(Short break.)

THE VI DEOGRAPHER: The tinme right
now is 10:54 a.m We're back on the record.
BY MR. WARREN:

Q. Ckay. So, Ms. Jayakumar, you said
there were sone neasures |Instagram was taking to be
nore certain about age, right?

A. Yes.

Q. Ckay. And you said it had a
reporting flow where people could report users for
bei ng underage, correct?

A. Yes.

Q. Now, that wouldn't actually address
t he problem of an adult pretending to be underage
in order to engage in sexual exploitation, right?

MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:
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Q. Ckay. And you said that another
mtigation neasure was that an account reported for
anot her type of violation would be reviewed and
anal yzed for age, right?

A. Yes.

Q. So in the situation that you just
descri bed of a 23-year-old man sexually groom ng a
15-year-old, sonething bad would have to happen
first in order for the 20-year-old -- 23-year-old
account to get flagged in the first place, right?

MR. SNEED: Object to form
THE W TNESS: Yes. That's right.
BY MR. WARREN:

Q. Ckay. And then after that had
happened, the account would be analyzed for their
age and potentially action would be taken, right?

MR. SNEED: Object to form and
f oundat i on.

THE W TNESS: Yes.
BY MR. WARREN:

Q. Ckay. So were those mitigation
measures you just described sufficient to prevent
t he groom ng hypot hetical that you gave nonents
ago?

A. No. They are not sufficient for
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t hat .
But | was answering the question
of, you know, did Meta have anything in place to
I dentify underage users.
Q. Fair enough.
So it had some things in place, but
not enough to prevent sonme very serious safety
I ssues for kids?
MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:
Q. Ckay. Let me direct your
attention, actually, back to what was previously
mar ked as Exhibit 6.
And this would be the child
safety/state of play from Septenber 24, 2020.
Just let nme know when you're there.
A. Yep, |'m here.
Q. Can you pl ease direct your
attention to the page ending in 37246.
Do you see the section | abeled "UL3

Enf orcement " ?

A. Yes.
Q. What does Ul3 enforcenent nean?
A. It means renoving users under the
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age of 13 fromthe platform
Q. OCkay. Now, in the mddle of this
description, it reads:
There's also a current Ul3 backl og.

Do you see that?

A. Yes.

Q. And what does it say in the
parent heses next to that?

A. “Approxi mately 450,000 job
backl og. "

Q. Ckay. And what do you under st and

that to nean?
MR. SNEED: Object to foundation.
THE W TNESS: There are 450, 000
reports or noted incidents of potential users under

t he age of 13 that need to be reviewed and

addr essed.
BY MR. WARREN:
Q. Okay. And a little bit further

down, it says:

This backlog is currently not
resourced and has been escalated to Ops Resources.
Do you see that?

A. Yes.
Q. Ckay. \What does that nean?
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MR. SNEED: Object to foundation.

THE W TNESS: It nmeans that there
weren't -- there weren't staff allocated to
reviewi ng and addressing the backlog, |ike
review ng those cases. And so we have escal at ed

the case to the ops resources team which m ght have

head count and ability to staff -- to review the
backl og.
BY MR. WARREN:

Q Ckay. Let ne direct your attention
to what we'll mark as Exhibit 8.

(Docunment marked for identification
as Jayakumar Exhibit 9.)
MR. WARREN: For the record, this
I's a docunent ending in -- I"msorry. This is a
docunent bearing the Bates nunber
META3047NMDL- 020- 00278850.
BY MR. WARREN:
Q. Let nme know when you've had a
chance to review that. And take your tine.
Are you ready?
A. Yes.
Q. Ckay. This appears to be a chat

thread anpng you, GGG 2
B (T om March 23, 2021.
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Do you agree with that?
A Yes.
Q And was this chat thread conducted

in the ordinary course of your work in Meta?

A. Yes.

Q. Can you explain to the jury who the
ot her folks on this chat are?

A. B 2d Il Vcre our safety
policy representatives in the Asia-Pacific region.
And then |l was ny child safety counterpart who
wor ked on all the other products outside of
| nst agr am

Q. And that would include Messenger
and Facebook?

A. Yes.

Q. Ckay. So the chat starts with
Ms. B She wites to you, Ms. . and
Ms. BB Scens to indicate that some of Meta's
partners had been asking for in-app reporting for
under age accounts.

Do you agree with that?

A. Yes.
Q. What does "in-app reporting" mean?
A. So at the time, if you wanted to

report a user for being under 13, you had to go to
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a web form And so, you know, go out of the app
essentially, go to a form and then report that
account for being under 13.

She was aski ng whet her we could
just include it within the app itself. So within
the app, if you click on a piece of content now,
you can report it for a variety of violations. She
was asking if we could also include an option to
report the account within the app itself for being
under age.

Q. Woul d that have facilitated nore
reports of under-13 |Instagram users?

A Yes. It's a nmuch faster, much nore
seam ess way to report users.

Q. So is it fair to say that prior to
March 23, 2021, that in-app reporting option did
not exist on Instagram for the reporting of

under age users?

A. Yes. That's accurate.

Q. Ckay. Now, you respond to
Ms. Il \WWat was your response?

A. | said that | think we would
have -- do you want me to read it out or?

Q. Well, you can read it out, but I

al so want to know what you were thinking.
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A. | think I said yes, | think folks
woul d very nmuch be interested in doing this. But
It would be a significant |lift fromthe | egal and

privacy perspective.

Q. Ckay. Wiy did you think it would
be a significant Iift froma | egal perspective?
A. | think in-app reporting just

I ncreases the volune of accounts that need to be --
that would -- that would cone in our way. And we
al ready had that huge backl og of 450,000 accounts,
which | think you saw in a previous report.

And so it would increase the | egal
risk if we're now getting all these additional
reports of potentially underage users.

Q. | see. So the concern was that the
I n-app reporting option would actually work and
result in a |l arge nunmber of reports of potenti al
under-13 users, but then Instagram woul dn't have
the resources to actually go through all of those;
Is that fair?

MR. SNEED: Object to form and the
characterization.

THE W TNESS: That was my -- that
was nmy perspective and that was ny i nmpression from

working with the different teans across the board.
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BY MR. WARREN:
Q. Ckay. And you're obviously not a
| awyer, correct?
A Yes.
Q. So you were addressing this and

raising this concern more froma resource
standpoint; is that right?

MR. SNEED: Object to form

THE W TNESS: Yes. M -- ny point
was that -- and | -- you know, | fully support
I ncluding in-app reporting for under-13 accounts.
| was talking to i nore about the |ikelihood of
us being able to get that passed, rather than the
i nherent val ue of getting it passed.
BY MR. WARREN:

Q. | see.

So your concern then seens to be
twofold. One, if we do this, are we going to have
t he bodies to actually go through the reports.

That's one you already tal ked about, right?

A. Mm hnm  yes.
Q. And then it seens |like you had a
second concern which was, |I'mnot sure we're going

to be able to convince people to do this; is that

correct?
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MR. SNEED: Object to form
Char acteri zati on.

THE WTNESS: | think nmy primry
concern is that I don't think we can convince
people to do this. And one of the reasons is
because it would introduce an enornmous risk to have
all of these additional accounts that we know we're
not getting resourcing for. W already know that
we have 450,000 accounts that we haven't been able
to staff and review. Increasing that by sone
i ncredi bly | arge nunmber, which is -- | think would
be off the table for our |egal and privacy teans
froma risk perspective.

BY MR. WARREN:
Q. Under st ood.

OCkay. Now | would like to just
direct you to Ms. |l s response. She says:

We' re wor ki ng on inproving our
under age reporting flows and backlog. It is a
| onger term project though (clearing the backlog is
t he i mmedi ate concern right now).

Did | read that correctly?

A. Yes, you did.
Q. So she was agreeing with you there
still was a | arge backlog of reports of potenti al
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under - 13- age users, right?

A. Yes.

Q. Ckay.

MR. SNEED: Object to form Sorry.
BY MR. WARREN:

Q. Ckay. And then she provides what
she calls a data point. |'mgoing to quote here.
She says:

For reporting, currently there's no
way for users to report under-13 users on Facebook
I n-app and it takes over seven screens for users to
report under-13 users on |Instagram

Did | read that correctly?

A. Yes.

Q. Do you have any reason to doubt the
accuracy of what |l sa d”

A. No. | was very well-plugged

into our child safety work.
Q. Ckay. And then she goes on to say:
On enforcenment, we currently have a
backl og of over 2.5 mllion cases age-rel ated
reports to review.
Do you see that?
A Yes.

Q. Do you have any reason to doubt the
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accuracy of that?
A. No, | don't think that was --
think that was very accurate.

And it kind of backs up an earlier
point that | made that | don't think we would have
been able to get, you know, the |egal and privacy
appetite to handle risk when we already had such a
huge backl og of cases to review.

Q. Ckay. So the previous docunment we
| ooked at indicated there were about 450, 000
reports. Here it says over 2 mllion reports,

Do you have an understandi ng of why
there was that growth, or are these just nmeasuring
di fferent things?

MR. SNEED: Object to form
Characteri zati on.

THE WTNESS: | don't have a
reference as to why there was that growth, but it
al so wouldn't surprise me. W have, you know, so
many users on |Instagram and Facebook. It -- that
doesn't necessarily seemlike a huge junp in that
period of tinme.

BY MR. WARREN:
Q. Ckay. Do you know if the

2.5 mllion was referring to the whole famly of
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Page 98
apps nonitored by Meta as opposed to just
| nst agr anf?

MR. SNEED: Object. Foundation.

THE WTNESS: | don't know which
specific subset it was referring to.

Gven that | primarily worked
on Facebook, it m ght have just been Facebook. But
It could have been across both Facebook and
I nst agr am
BY MR. WARREN:

Q. Ckay. Regardl ess, your
understanding is, as of this point in time, there
were sonmewhere between half a mllion to
2.5 mllion reports of under-13 users on META
Platforms, right?

MR. SNEED: Object to form
Characteri zati on.

THE W TNESS: Yes.

BY MR. WARREN:

Q. Ckay. And that was a backl og that

Met a had not yet gotten around to review ng, right?
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seven-screen-long reporting option seens to ne to
be pretty clunky. How does it seemto you?

MR. SNEED: Object to form

THE W TNESS: That is really
clunky. Generally for seam essness of the user
experience, we don't typically recommend nore than
two or three screens. The nmore screens you have,
the greater the drop-off of reports, because it's
just too much work for people to keep going through
t he process to report sonething.
BY MR. WARREN:

Q. Got it.

Ckay. So | want to just put these
pi eces together before we nove on.

Unti|l Decenber 2019, Meta didn't
even ask kids on Instagram for their birthdays,
ri ght?

MR. SNEED: Object to form

THE W TNESS: Yes.
BY MR. WARREN:

Q. And when Meta finally started
aski ng that question, it learned that |ots of kids
lie, right?

MR. SNEED: Sanme objection. And

f oundat i on.
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THE W TNESS: Yes.
BY MR. WARREN:

Q So as a belt-and-suspenders
measure, Meta gave people the option to report
under-13 users, but it didn't do that on the
| nstagram app itself, and it made the reporting
option seven screens long, right?

MR. SNEED: Object. Conmpound. And
f oundati on.

THE WTNESS: | don't know if
the -- | don't know when Instagram started offering
the option to report under-13 users. |t could have
been before they started collecting age. | don't
Know.
BY MR. WARREN:

Q. Ckay. I n any event, the reporting
option that existed as of March 2021 was
insufficiently clean and clear to all ow people to
easily report underage users, right?

MR. SNEED: Object to the
characterization. Foundati on.

THE W TNESS: I n ny opinion,
think it was a really conplicated process.

And just, you know, as someone who

has been in the industry for a long tine, it didn't
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seemto be at par with what, you know, other
I ndustry players would typically offer as a
reporting option.
BY MR. WARREN:

Q. Sur e.

And if Meta had conmtted nore
resources to the project, could it have cl eared out
t hat backl og?

MR. SNEED: Object to form Calls
for specul ati on.

THE W TNESS: | think -- 1 think we
coul d have reviewed those cases with nore
resourcing.

BY MR. WARREN:

Q. Ckay. All right. 1'mgoing to
I ntroduce an exhibit to address one of counsel's
foundati on objections really quickly. And this
w ||l be kind of a standal one.

So I"'mgoing to introduce an
exhibit that we'll mark as Exhibit 9 and -- is it
Exhibit 10? This will be Exhibit 10, 1'm sorry.

MR. DRAKE: You marked Exhibit 8
for the record. So that got marked and then you
went to 9. So | marked it 8, 9. If it's okay, we

can use that nunbering and then clear it up at a
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be marked as Exhibit 14. This is a docunent

bearing the Bates stanp META3047NMDL-040-00541333.
(Docunent marked for identification

as Jayakumar Exhibit 14.)

BY MR. WARREN:

Q. Ckay. This appears to be a chat
between you and |GGG

A. MM hmm  yes.

Q. And it |looks like the chat is from
Novenmber 23, 2021; is that right?

A. Yes.

Q. Wo is Ms. R

A. I as a researcher at Meta.

Q. Ckay. And do you know what type of

research she worked on in particular?

A. She worked on a nunmber of the
safety and wel |l -being research products. This
conversation was in relation to a talk that she was
gi ving where she tal ked about how she used to work
on sl eep products at Bose.

Q. Ckay. Did you participate in this
chat during the ordinary course of your work at
Met a?

A. Yes.

Q. Ckay. Could you read your opening
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message to | 1! ease?

A. "I didn't know you used to work on
sl eep products. We should chat about well -being
nore broadly. There are a nunber of

sl eep-pronmoting interventions | want to urge Meta

t owards. "

Q. Why did you send that note to
I

A. She had just spoken about how she

used to work on sl eep products, and sone of their
research around better sleep that could potentially
be translated into what we do.
And | had responded to her saying
t hat, you know, froma practitioner perspective, as
a person kind of devel oping strategies and ideas
for product and policy teans, | really wanted to
pitch a number of sleep-pronoting interventions to
| nprove the well-being of young people on the
pl at f or m
Q OCkay. And B ' csponds that
she worked for about four years at Bose on sl eep
products. She says people have awful sleep habits.
Do you see all that?
A. Yes.
Q. And what did you say in response?
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A. | said that:
| would | ove to brainstorm on what
we can do across the famly of apps about this.
Soci al nmedia addiction is such a problem and |
optimstically think we have a | ot of | ow hanging
fruit we can pick here.

Q. Ckay. Now, this chat was about
nine nonths after || had told you
that in her view social nedia addiction was not a
conpanywi de concern for Meta, correct?

A. Correct.

MR. SNEED: Object to form
BY MR. WARREN:

Q. So none of that |ow hanging fruit

had been picked earlier in 2021 by Meta, right?

MR. SNEED: Object to form

THE W TNESS: Yeah. None of them
had been picked.
BY MR. WARREN:

Q. Ckay. Ms. Jayakumar, if you knew
that the risk of social media addiction had been
rai sed to Meta executives in 2016, would it
surprise you that in 2021, there was stil
| ow- hanging fruit to address that issue?

MR. SNEED: Object to form and
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f oundati on.

THE W TNESS: Would it surprise ne,
no.
BY MR. WARREN:

Q. Why woul dn't it surprise you?

A. | could imagine -- | nmean | --
there are many things that are raised through
seni or | eadership, you know, over the course of,
say, five years. And | think it would really
depend on how much external pressure there was.
How nuch regul atory pressure there was to do
sonmething in the space. How nmuch advertising
busi ness pressure there was. And if those
pressures didn't exist, then I wouldn't be
surprised if the | ow-hanging fruit hadn't been
pi cked in 2021.

Q. | f you knew the risk of social
medi a addi ction had been raised to Meta executives
in 2016, do you think Meta should have picked the
| ow- hanging fruit to address that problen?

MR. SNEED: Object to form and
f oundat i on.

THE W TNESS: Yes, | do.

Yes, | do.
BY MR. WARREN:
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Q. At any point while you worked at
Meta, did the conmpany warn its user base that
| nst agram coul d be addictive?
A. No.
Q. At any point while you worked at
Meta, did it warn its user base of the risk of
probl emati c use of | nstagram other than addiction?
MR. SNEED: Object to form
THE W TNESS: No. And | don't know
that there was an acceptance, you know - -
externally, that there was any acceptance that
there were ways in which an app could be used
probl ematically.
BY MR. WARREN:
Q. But internally that was a
conversation that researchers were having, correct?
MR. SNEED: Object to form and
f oundati on.
THE W TNESS: Yes. It's a
conversation internally researchers were having.
But | don't know if -- | don't think it's sonething
that there was consensus on within the broader Meta
| eader shi p.
So researchers, data scientists,

product policy teanms, we can do a lot of work and
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we can bring a ot of evidence to the table that is
not equival ent to having volunme or support for that
hypot hesis at a | eadership |evel.

BY MR. WARREN:

Q. Ckay. So because Meta | eadership
had not bought into the data and evi dence
concerning problematic use, they did not warn
| nstagram s user base about that issue, correct?

MR. SNEED: Object to form
Characteri zati on.

THE W TNESS: That woul d be -- that
woul d be ny i npression.
BY MR. WARREN:

Q. Ckay. So let nme ask you about the
| ow- hanging fruit that you had in mnd. And let's
start with the recommendation al gorithm

I n your experience, did the
al gorithm as deployed in the Explore and Reels
parts of Instagram contribute to social nedia
addi cti on?

MR. SNEED: Object to form and
f oundat i on.

THE WTNESS: | think it played one
role. | think social nmedia addiction is a really

conplex issue. And I don't want to characterize
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any one app as solely driving it. But yes, | think
it played a role.

BY MR. WARREN:
Q. And what was the role that it
pl ayed?
A. | think the design of the al gorithm

to pronote sustained engagenment by continuously
show ng appealing content and increasingly

appeal ing content can play a role in draw ng
viewers into the experience for |onger periods of
time than they necessarily would want for

t henmsel ves.

That said, there are other factors,
of course, that can play a role. And | want -- you
know, as sonebody who has been in the industry for
along time, | want to be really clear that it's
not a single deciding factor but it does have a
role to play, yes.

Q. Ckay. And in your experience, did
t he recommendation algorithm as deployed in the
Expl ore and Reels part of Instagram contribute to
ot her kinds of problematic use besides addiction?

MR. SNEED: Object to form and
f oundat i on.

THE WTNESS: | think that there
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as Jayakumar Exhibit 16.)
MR. WARREN: This is a docunent
bearing the Bates stanp META3047NMDL-040-00337135.
BY MR. WARREN:
Q. And I'lIl represent to you that this
docunment was produced by Meta and it came from your
electronic files. Do you have any reason to

di spute that?

A. No.

Q What's the title of this document?

A. "AR Beauty Effects: Stakehol der
Engagenent . "

Q. Was this docunment created by

enpl oyees of Meta?
A. Yes.
Q. Did you review this docunent while

you were working at Meta?

A. Yes.

Q. Ckay. And can you remnd the jury
what AR stands for?

A. Augnented reality.

Q. Ckay. Please direct your attention

to the bottomof the first page where it says,
"Feedback Summary."

Do you see that?
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A. Yes.

Q. Does this section of the docunent
summari ze the feedback that Meta received from
experts concerning augnented reality beauty
filters?

MR. SNEED: Object to form and
f oundat i on.

THE W TNESS: Yes, it does.
BY MR. WARREN:

Q. Okay. Can you please read the
first two bullets?

A. “"CGenerally, stakehol ders support
maki ng a di stinction between effects achieved via

makeup versus those that can only be achieved via

cosmetic surgery, though no line will be perfect."”
Q. And what about the next bullet?
A. "These extreme beauty effects can

have severe inmpacts on both the individuals using

the effects and those viewi ng the inmges."

Q. Do you agree with that statement?
A. Yes, | do.
Q. Can you read the last bullet, the

one beginning with "children"?
A. “"Children are particularly

vul nerabl e, however many others are vul nerabl e as
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well: those with a history of nmental health
chal | enges, eating disorders, et cetera."”

Q Ckay. Do you agree with that?
A. Yes.
Q. Al'l right. Can you please flip the

page. Do you see the heading titled, "Summary for

Boz e-mail"?

A. Yes.
Q. Who is Boz?
A. This is Andrew Bosworth. At the

time he was the head of the VR team
Q. Was he a senior |eader at Meta?
A. Yes. Very senior.
MR. SNEED: Object to form
BY MR. WARREN:

Q. Can you please read the first
paragraph of this summary?

A. "We spoke with 18 experts including
psychol ogi sts, researchers, body inmage activists,
and AR professionals. W made sure to focus our
outreach on experts who could provide research
i nsights and findi ngs about the inpact of social
medi a and internet technol ogies on youth identity
devel opment, body i mage, including Body Dysnorphic

Di sorder (colloquially know as 'Snapchat
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dysnorphia'), and nental health. A large majority,
i ncluding individuals in the AR field, recommended
prohi biting these filters, citing known inpacts to
body i mage and nental health of other forns of
medi a that idealize unrealistic beauty standards.
We di scussed corrective actions that were |ess
prohi bitive, including limting cosnetic surgery
filters to adults and/or utilizing watermrks,
however these actions were not viewed as sufficient
protections because (1) the universe of users who
are vul nerable to negative inpacts from such
filters is much broader than those ages 13 to 17,
and (2) past research on | abeling photoshopped

i mgery found that they do not insulate viewers
fromits negative affects. There was agreenment in
our conversations that we should be careful to
limt cosmetic filters even when used in
conjunction with a costunme, animl features,
fantasy effects and accessories, especially because
t hese are often nobst popular with our youngest
users who are attracted to the fun/imagi nary play
aspect of these filters but are gradually exposed
and increasingly grow accustoned to their idealized
face over their real one.™

Q. Do you take issue with anything in

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2865-1  Filed 03/20/26 Page 65 of 211

Page 161

t hat paragraph?

MR. SNEED: Object to form
BY MR. WARREN:

Q. Well, let me ask it a different
way. |I'll wi thdraw the question.

s it your understandi ng that these
findings were put into an e-mail that was sent to
Andr ew Boswort h?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: That's ny
under st andi ng, yes.

This predates ny time at the
conmpany though, but it is my understanding.

BY MR. WARREN:

Q. Did Meta | eadership follow the
feedback it received fromthe 18 experts that it
consul ted?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: No, it did not.
BY MR. WARREN:

Q. Who made t hat decision?

MR. SNEED: Object to form and

f oundat i on.
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THE W TNESS: | believe Boz made
the final decision.
BY MR. WARREN:
Q. What was your involvement with
respect to this issue?
A. | joined after the consultations

t hat happened with this Iist of experts in 2019.
And | was there when an escal ati on

around this topic took place.

| wasn't closely involved in it
because it was pretty early in nmy time at the
conmpany.

And then |I received the direction
t hat Boz had overturned the initial decision to
nove forward with renmoving these filters fromthe
store.

My role after that was then to go
back -- was to actually devel op a set of argunents

around why it mght be a good thing to keep these
filters in store.

However, while keeping themin
store, we would not recommend them actively. So
t hey would just be avail able but not recommended.

And then nmy role was to devel op

argunments as to why this is a better option than
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renmovi ng them al together, and to go back to these
experts and talk to them about our decision and
make sure that they were kept updated about the
direction we had gone in.

Q. Ckay. So is it fair to say that
you were asked to help effectuate Andrew Bosworth's
deci sion to keep cosnetic beauty filters on
| nst agr anf?

MR. SNEED: Object to form
Characteri zati on.

THE WTNESS: | was -- | was tasked
with socializing the decision with our community of
experts.

BY MR. WARREN:

Q. Did you agree with the decision?
A. | did not.
Q. Did Meta | eadership nmake the right

decision in restoring augnented reality cosnetic
beauty filters to |Instagrant?

MR. SNEED: Object to form and
foundati on and vague.

THE W TNESS: | do not think that
Meta made the right decision there, no.
BY MR. WARREN:

Q. And why is that?
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A. ' m sorry?
Q. Why is that?
MR. SNEED: Object to form
THE WTNESS: | think we heard a
good amount of feedback both from experts, as well
as a good anmount of research and community feedback
around how people were feeling about beauty
filters.
Purely from-- | nmean, ny expertise
Is in safety and well-being. So froma safety and
wel | - bei ng perspective, | didn't think that this
was the right approach to take.
| could understand the other
reasons, and you know, the other kind of
notivations around it. But froma safety and
wel | - bei ng perspective, | didn't think that this

was the right decision.
BY MR. WARREN:
Q. Do you have an understanding as to
why this decision was made?
MR. SNEED: Object to form and
f oundati on.
THE W TNESS: M under st andi ng, and
this is really fromwhat | was told, you know, from

the -- about Boz's decision, which was indirectly

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2865-1 Filed 03/20/26 Page 69 of 211

Page 165
communi cat ed.

But nmy understanding is that AR --
these AR filters are incredibly popular, and we do
see a | ot of use about -- of these filters. They
are also really popular on other platfornms |ike
Snap and Ti kTok and so that -- actually Snap nore
t han Ti kTok.

And | think banning them woul d have
felt like a conpetitive loss in contrast to, you

know, sonmeone who was actively using these features

and very successfully using these features.
BY MR. WARREN:

Q. So a few m nutes ago | previewed
that | wanted to discuss with you three different
features related to negative social conparison. W
tal ked about the first one, beauty filters.

A. MM hnm

Q. And do you agree that -- well, |et

me withdraw t he questi on.
l'd like to ask you about the
second one, the public display or tally of |ikes.
So to start, can you explain to the
jury what a like is?
A. A like is a reaction that someone

can make on the app to a piece of content that
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suggests that they saw, acknow edged, or liked this
content in sonme way.

Q Ckay. So let's say | post a video
on Reels. WII| | be able to see how many peopl e

| i ked that video?

A. Yes, you will.
Q. Hopeful ly | ots.
WIl other users be able to see how

many | i kes nmy video received?
A Yes.
Q. At sonme point did researchers at
Meta determ ne that that feature may be
exacer bating negative social conparison for Kkids?
MR. SNEED: Object to form and
f oundati on and characteri zati on.
THE W TNESS: Yes. Researchers
have put together a really conpelling package of
I nformati on based on their interviews and user
research suggesting that -- I'msorry -- suggesting
that |ikes m ght be one way in which we could
target the issue of negative social conparison.

They had identified a number of

ot her nethods as well, and |ikes was one of them
BY MR. WARREN:
Q. Who i s Adam Mosseri ?
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A. He is the head of |nstagram
Q. Also a fairly senior |eader at
Met a?
A. Yes.
Q. Did Adam Mosseri announce at sone

poi nt that | nstagram would be | aunching a new
safety feature to address the problem of visible
| i kes exacerbating negative social conparison?

MR. SNEED: Object to form

THE W TNESS: Yes. He announced it
in 2019.
BY MR. WARREN:

Q. And what was the project called?
A. It was called Project Daisy.
Q. What happened to Project Daisy?

MR. SNEED: Object to form Vague.
Foundati on.

THE W TNESS: Proj ect Dai sy
eventual ly launched in a very different formthan
what had originally tested. What had originally
been tested was turning off the |ike count in
general for all users.

What eventually | aunched was
i ncluding the option to turn off likes in the

settings tab and letting users go in and deci de
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whet her they wanted to hide |Iikes or not.
BY MR. WARREN:
Q Was the version of Project Daisy

t hat | aunched as protective of youth safety as the
version that was under consideration?

MR. SNEED: Object to form and
foundation and calls for specul ation.

THE WTNESS: | think that the
version of Project Daisy that |aunched did not
address the core issue of negative soci al
conparison that the original version of the product
was trying to target.

BY MR. WARREN:

Q. And why do you think that?

A. We' ve previously tal ked about how
nost people don't go into their settings and change
them unless really they are, you know, in a nonent
of crisis or trying to protect their safety or
wel | -being in some active way, because they've
encount ered sone harm

In this case, because the option
was sinply in the settings, we didn't anticipate,
and | don't think -- nobody -- people didn't really
go in and adjust those settings in any significant

gquantities. And so the issue of -- the goal of
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that's been marked for identification as
Exhibit 17. This appears to be a chat between you
Ms. I from April 9, 2021.
Do you agree with that?
A. Yes.
Q. Were these chats sent in the

ordi nary course of your work at Meta?

A Yes.
Q Viho is |
A. B 2t the tine was on the

| nstagram public policy team

Q. In this conversation, were you and
Ms. | discussing how Instagram s recommendati on
of content could exacerbate eating disorders?

A. Yes.

Q At 10:03 a.m, M. |l asks you:

Woul d we consi der not surfacing

certain content in our rec surfaces that we know to
be triggering?

Do you see that?

A. Yes.

Q. What are rec surfaces?

A. These are places where |Instagram
recomnmends content, |ike the Explore tab or Reels.

Q. And you respond:
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Totally - we're working on a
borderline ED policy right now to address this and
are just kicking this off.

Did | read that correctly?

A. Yes.

Q Ms. @ t hen says at 10:06 a.m:

The image that [ sent
yesterday of an Explore feed is really problematic,
and the ownership of that is also on us since it's
an unconnected recomended surface.

Did | read that correctly?

A. Yes.

Q. And we tal ked about this briefly,
but how did you understand Ms. |Jjij when she
referred to an unconnected recommended surface?

MR. SNEED: Object to form

THE W TNESS: Reconmmendati on
surfaces include content from people whom you may
not follow or accounts that you may not know. And
that's what we nean by an unconnected surface.

BY MR. WARREN:

Q. Do you recall the imges that

Ms. |l was referencing here?

A | don't recall the specific imges

that |l sent us, no.
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Q. Ckay. So I'mgoing to show you

t hose images. And |'ve actually handed you a
docunent bearing the Bates stanp META3047NDL- 145-
00000001.

And that's been marked for
i dentification as Exhibit 18.

(Document marked for identification
as Jayakumar Exhibit 18.)
BY MR. WARREN:

Q Do you have that in front of you?
A. | do.
Q. And I'll represent to you that

there are sonme files that are shared in the course
of this chat, and those are attached to the back of

this document.

A. Ckay.

Q. Any reason to dispute that?
A. No. No reason.

Q. Ckay. And you can see about

hal f way down -- sorry, w thdrawn.

This appears to be a chat thread
fromApril 8, 2021, between you, Ms. |}, and
I s that correct?

A. Yes.
Q. Ckay. And you can see about
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hal fway down, M. |G s2)s:

The question is that there is
content that will continue to be created on the
pl atform that makes teens feel back about
t hensel ves.

| assunme he nmeant bad, and that was

a typo. Do you agree?

A. Yes.

Q. Ckay. And did | read that
correctly?

A. Yes.

Q. And then he shares sonme

screenshot s. And he asks, "What can we do about

that"; is that right?
A. Yes.
Q. Ckay. And can you flip to the

attachments? They are up on the screen as well.
TRIAL TECH: Do you want them up
side by side, two pages?
MR. WARREN: Yeah.
BY MR. WARREN:
Q How woul d you descri be the Explore
feeds that are displayed here?
A. They are predom nately fem nine,

nostly wonmen -- nostly young wonmen or young girls.
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They are indexed | argely towards,
you know -- well, there are a nunber of pieces of
content with young girls or wonen in mninmal
clothing. A lot of themare kind of self-imge or
representations, either selfies or photos taken of
t hemsel ves in mrrors.

And they are predom nately white
I mmges. There are very few people of color in
t hese i mages.

Q And what about the Explore screen
on the right?
A. Expl ore screen on the right. So...

MR. SNEED: Are you referring to
endi ng in Page 57

THE W TNESS: These two are the
sanme.

BY MR. WARREN:
Q. There shoul d be anot her page.

TRIAL TECH: | think everybody got
t he sane.

THE W TNESS: This -- this screen
shot has a nunber of inmages featuring cosnetic
procedures or makeup. Yeah, a nunber of cosnmetic
procedures.

BY MR. WARREN:
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Q. OCkay. So let's go back to the
prior exhibit if we can, that's Exhibit 17.
A. MM hmm
Q. And this is your conversation with

Ms. B So. again, at 10:06 a.m, NMs. R

says:
The images that |l sent
yesterday of an Explore feed is really problematic.
And are the imges we just | ooked
at what Ms. |l was referencing?
MR. SNEED: Object to form
THE W TNESS: The i mages she's
referencing. Yes, | think so.
BY MR. WARREN:
Q. Ckay. Do you agree those are
really problematic?
A. | think they could be problematic.
| wouldn't say definitively that they are
probl emati c.
Q. And under what circunstances woul d
t hey be problematic?
A. | think social conmparison in
particul ar, and, you know, eating disorders is a
really conplex space. So it really would depend on

a number of factors, including the preexisting
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conditions of the people who were view ng that
content. One could argue that if you already
struggle with negative social conparison, being
flooded with a wave of images |ike that could be --
could make you feel really bad about yourself.

But it's not a given that anyone
who | ooks at those i mages woul d necessarily feel
bad about thenselves or conpare thenselves to one
another in a negative way.

It al so depends on how often that
I's the conposition of their Explore tab.

So if you log into Instagram once
and that's your Explore tab, and then, you know,
you |l og in another three times and your Explore tab
| ooks different, | don't think that would have as
much of an i1 npact on social conparison as if, say,
every time you opened your |nstagram app, you were
getting flooded with aggregate set of imges.

Q. And you've worked on youth safety
for over a decade, correct?

A. Yes.

Q. I n your experience, do teenage
girls have a higher degree of social conparison
t han the nmedi an popul ati on?

MR. SNEED: Object to form and
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f oundati on.

THE W TNESS: Yes. Teenage girls
generally -- well, teenage girls report having
hi gher | evels of negative social conparison. That
doesn't necessarily nmean that they have nore than,
say, teenage boys.

But certainly nore than the nedian,
say, adult popul ation.
BY MR. WARREN:

Q Ckay. So the Explore feeds we just
| ooked at are nore likely to be problematic for
teenage girls than, say, adult men, would you
agree?

MR. SNEED: Object to form and
f oundati on and vague.

THE W TNESS: They m ght have a
hi gher |ikelihood of that, yes.
BY MR. WARREN:

Q. Ckay. And if the Explore feed of a
teenage girl is conposed of pages that | ook |ike
that, then it's nore likely that could create
probl ens of negative social conparison, would you
agree?

MR. SNEED: Object to form and

f oundat i on.
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THE W TNESS: More likely than
what ?
BY MR. WARREN:
Q. More likely than if that was just a
one off.

MR. SNEED: Object to form and
f oundati on.
THE W TNESS: Yes.
BY MR. WARREN:
Q Okay. So Ms. J says at the end

of that sentence:

The ownership of that is also on
us.

What did you understand her to nmean
when she said that?

MR. SNEED: Object to form and
f oundat i on.

THE W TNESS: I think what she
meant by that, and | -- this is just ny opinion

based on what she's witten, her point was that
t hese are not accounts that people have chosen to
follow or that even, you know, young people have
chosen to follow. If they had chosen to foll ow
them vyou could argue that, you know, they made

t hat choice to see that content.
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But in these cases, we are
recommendi ng this content that's from peopl e that
you don't follow, and, therefore, the
responsi bility of making sure those are responsible
recommendations falls to us.

BY MR. WARREN:

Q And did you agree with Vs. IR~
A. Yes.
Q Now, you responded to Ms. | by

sayi ng:

Yeah - the challenge is that when
you zoomin, any one of those photos probably
woul dn't be triggering, but in an Explore grid with
all these photos stacked agai nst one another, it's
pretty overwhel m ng.

Did | read that correctly?

A. Yes.
Q. And can you explain that?
A. The problemwith -- the difficulty

wi t h noderating aggregated content or surfaces with
aggregated content is that any one of those pieces
of content is not going to violate any policy.

It's not even necessarily going to be borderline

vi ol ati ve of any policies.

But when you conbine themin
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aggregate, and, you know, you've got dozens of

t hese i mages in one page on the Explore tab, that
gets -- that can be a really overwhel m ng
experience.

And at the tinme, this was in 2021,
| don't think we had done enough work to, I|ike,
understand or mtigate the inpact of aggregated
surfaces. And there were a nunber of ways in which
we hadn't done enough work on them And | think
the Explore grid was a really good exampl e of that.

Q. Ckay. And during the three and a
hal f years that you worked at Meta, did it devote
t he technical resources and the time necessary to
address this probl en?

MR. SNEED: Object to form

THE W TNESS: | think there was
sonme efforts to address these problens. For
exanpl e, the borderline ED policy that |I nmention in
here.

And we had very supportive product
partners. But due to just overall under-resourcing
of this area, we certainly couldn't nmove as fast or
as extensively as we would have |iked, given the
solutions that were avail able to us.

BY MR. WARREN:
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Q. And | et nme just explore what you
j ust said.

So you were referring to a
borderline policy; is that right?

A. Mm hnm  yes.

Q. And that refers to content that may
not violate the letter of Instagram s community
standards, but it may still be something that you
want to denote or renove; is that right?

A. Yes.

MR. SNEED: Object to form
BY MR. WARREN:

Q. Ckay. But a borderline policy
woul d not address problems arising fromthe
aggregati on of content that isn't even borderline,
right?

MR. SNEED: Object to form

THE W TNESS: A borderline policy
woul d not address the problenms that arise from
aggregated content that isn't borderline.

However, if you expand the
borderline policy to include nore types of content,
t hen you could make an i npact on recommendati on
surf aces.

BY MR. WARREN:
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Q. OCkay. Let's take dieting tips as
an exanpl e.

A. Ri ght .

Q. Ckay. Dieting tips do not violate
| nstagram s community standards, correct?

A. They do not.

Q. And they don't violate |Instagram s
borderline policy correct?

A. The current -- they don't violate

the current iteration of the borderline policy,
yes. But we could -- we could change that.

Q. Ri ght. But when you were worKking
there, they did not violate the borderline policy,
correct?

A. Ri ght. But that was the work we
were doing to try and see if we could expand the
borderline policy to include nore types of content
t hat we would say, this is content that we just
don't want to recommend.

Q. Right. And the policy was never
actual ly expanded to cover dieting tips, correct?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: Yes. That's correct.
BY MR. WARREN:
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Q. Ckay. So if an Explore grid for a

teenage girl consists entirely of dieting tips,
t hat would not violate Instagram s community
standards and it would not violate Instagram s
borderline policies, correct?
MR. SNEED: Object to form vague.
THE W TNESS: Correct.
BY MR. WARREN:

Q. But that could still create a
probl em for that individual because of the
aggregated nature of that content, correct?

MR. SNEED: Object to form
THE W TNESS: Yes, definitely.
BY MR. WARREN:

Q. And that's not a problemthat
| nst agram devoted the technical resources to fix
whil e you were there, correct?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: That's correct.
BY MR. WARREN:

Q. Ckay. So let's continue on with
the chat with you and Ms. |

At 10:13 a.m she says:

Grls as young as 8 start to | ose
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sel f-confidence because of negative self-inmge and
soci al conparison. |It's when they become aware of
t heir bodies versus others.

Did | read that correctly?

A. Yes.

Q Do you agree with what NMs. |
wr ot e?

A. Yes, | do.

Q. Can you read your response please?

A. | said, "Yeah and we're playing the
same role today in their perception of
self-identity that magazi nes and nusic videos
pl ayed when we were grow ng up."

Q. Do you stand by that?

A. | do.

Q. Did Meta ever warn kids that

| nstagram uses their data to aggregate and push
content that can harm how they see thensel ves?

MR. SNEED: Object to form
Characterization. And foundation.

THE W TNESS: No, | don't think so.
BY MR. WARREN:

Q. | want to direct your attention to

t he second page of this docunent.

At 10:18 a.m M. | says:
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There are really neaty | egal issues
separate and apart of the policy and public health
concerns. Largely by way of deceptiveness (which
think is something that we should start |everaging
nore) .

Did | read that correctly?

A. Yes.

Q. Is it correct that Ms. [ was
suggesting to you that if Instagram didn't address
this problem it could create |egal issues related
to deceptiveness?

MR. SNEED: Object to form
foundation, and calls for a |egal conclusion.

THE W TNESS: This was nearly four
years ago. But | believe that is accurate.

BY MR. WARREN:

Q. Ckay. So before we nove on -- and
we'll take a quick break -- 1'd |ike your help
summari zi ng where we are.

So you've now testified, | believe,
t hat | nstagram was aware that sonme of its younger
users coul d experience negative social conparison
t hrough use of the platform correct?

MR. SNEED: Object to form

THE W TNESS: Yes.
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BY MR. WARREN:

Q. Meta heard from experts that
cosnetic beauty filters contributed to that
problem correct?

MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. But i nstead of banning those
filters, it allowed themto continue being used on
| nstagram correct?

MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. Meta al so heard from i nternal
researchers that publicly visible Iike counts
contributed to negative social conparison, correct?

MR. SNEED: Object to form

THE W TNESS: They heard that
negative -- publicly visible Ilike counts could
contribute and could be a factor in contributing to
negati ve social conparison.
BY MR. WARREN:

Q. And | nstagram expl ored changi ng
that feature in a way that would have mtigated the

problem correct?
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MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:
Q. But it didn't actually roll out the
versi on of that feature that would have hel ped;
instead it did something watered down, correct?
MR. SNEED: Object to form and
characterization.
THE W TNESS: Yes, correct.
BY MR. WARREN:
Q. And you al so testified about how
| nstagram s recommendati on al gorithm can contri bute
to negative social conparison and actually
exacerbate eating disorders.
Do you agree with that?
MR. SNEED: Object to form
THE W TNESS: Yes.

BY MR. WARREN:

Q. And you testified, during your
three and a half years at the conpany, you fl agged
how t hat was an issue on Explore and Reel s,
correct?

MR. SNEED: Object to form
THE W TNESS: Yes, | did.
BY MR. WARREN:
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Q. But Meta did not invest sufficient
resources to solve that problemeither, correct?
MR. SNEED: Object to form
THE W TNESS: Yes.

MR. WARREN: OCkay. |'mgoing to
nove into another unit. Why don't we take a break.
MR. SNEED: OCkay.

THE VI DEOGRAPHER: The tinme right
now is 2:10 p.m W are off the record.

(Short break.)

THE VI DEOGRAPHER: The tinme ri ght
now is 2:21 p.m We're back on the record.
BY MR. WARREN:

Q. Ckay. Ms. Jayakumar, 1'd like to

ask you sone questions now about a difficult topic.
It maybe difficult to discuss and difficult for the

jury to hear about, but it's an inportant one.

Are you famliar with the acronym
SSI ?
A. Yes.
Q. And what does that stand for?
A. It stands for suicide and

self-injury.
(Docunent marked for identification

as Jayakumar Exhibit 19.)
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THE W TNESS: Yes.
BY MR. WARREN:

Q. Ckay. |'ve handed you Exhibit 22
and Exhibit 23. Are you famliar with these
docunent s?

A. Yes.

Q. Ckay. |Is Exhibit 22 a copy of
Meta's policy on suicide, self-injury, and eating
di sorders from May 4, 20207

A. Yes.

Q. And is Exhibit 23 a copy of Meta's
policy on suicide, self-injury, and eating
di sorders from January 2025?

MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. Ckay. And I'd ask you to just
conpare the first three paragraphs in the 2020 and
2025 versions of the policy, and let the jury know
I f they are the sane.

A. Yes. They are the sane.

Q. So this aspect of Meta's suicide,
self-injury, and eating disorders policy hasn't
changed since roughly around the time you started

wor ki ng at Meta, correct?
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MR. SNEED: Object to form
Char acteri zati on.
THE W TNESS: Yes.
BY MR. WARREN:
Q. Ckay. Can you pl ease read the
second paragraph of the policy to the jury?
A. “"While we do not all ow people to
I ntentionally or unintentionally celebrate or
pronote suicide, self-injury or eating disorders,
we do all ow people to discuss these topics because
we want our services to be a space where people can
share their experiences, raise awareness about
t hese issues, and seek support from one another."
Q. Pl ease read the first sentence of
t he next paragraph.
A "We renopve any content that
encour ages suicide, self-injury or eating
di sorders, including fictional content such as
memes or illustrations, and any self-injury content
whi ch is graphic regardless of context."”
Q. Do these policies reflect the
prom se that M. Mosseri made in his February 2019
I ntervi ew?
MR. SNEED: Object to form and

f oundat i on.
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and wel |l -being for Instagram and |ater the head of
youth -- youth safety and well -being, which evol ved
i nto head of youth policy.

Q. I n your experience, despite what
the policy said, does Instagram s al gorithm
sonmeti mes push content that pronotes suicide?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: The al gorithm does
sonetimes push content that, in aggregate, could be
seen as encouragi ng suicide but not at the
I ndi vi dual | evel.

BY MR. WARREN:

Q. I n your experience, despite what
the policy said, does Instagram s algorithm
soneti mes push content that pronotes self-injury?

MR. SNEED: Object to form

THE W TNESS: Again, in the
aggregate level, the -- Instagram m ght pronote
content that, in aggregate, could be seen as
promoting self-injury, but not at the individual
| evel .

BY MR. WARREN:
Q. And does Instagram s al gorithm push

t hat aggregated content to kids?
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MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. If a Meta enployee -- let me strike
t hat questi on.

Is it fair to say that there's a
di sconnect between the suicide and self-injury
policy and the aggregated content that actually
gets recomended by Instagram s al gorithnf?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: Yes.
BY MR. WARREN:

Q. Ckay. So let's go back to right
around when you started at |nstagram around the
time of your conversation with Ms. | '™
going to hand you an exhibit that we will mark as
Exhi bit 24.

(Docunment marked for identification
as Jayakumar Exhibit 24.)
MR. WARREN: It bears the Bates
stanp META3047MDL- 040-00544758.
BY MR. WARREN:
Q. And 1'Il represent to you that this

docunment was produced to the plaintiffs by Meta and
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A. Yes.
MR. WARREN: And these will be
Exhibits 27 and 28.
(Docunment marked for identification
as Jayakumar Exhibit 27.)
(Document marked for identification
as Jayakumar Exhibit 28.)
BY MR. WARREN:
Q. And Exhibit 27 is a docunent
bearing the Bates stanp META3047NMDL-037-00266408.

Do you have that in front of you?

A. Yes.
Q. And what is this docunent?
A. These are the Instagram community

gui del i nes.

Q. Ckay. And |I'Ill represent to you
this is a version of those guidelines that was
provided to the plaintiffs by Meta in the course of

this litigation. Any reason to doubt or dispute

t hat ?

A. No.

Q. And if you flip to the back of this
docunent, you'll see the netadata for it. And the

met adata, including the file nanme, indicate this

version of the guidelines is dated April 15, 2020.
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Do you see that?

A It says April 23, 2020.

Q Ckay. And can you read the title?

A. Wait. \Which one?

Q. The title on the netadata.

A. Community -- oh. "Community
Gui del i nes 2020-04-15." Yeah.

Q. So maybe there's sone uncertainty
as to when in April, but you have no reason to

doubt that these are Instagranm s conmunity
gui delines from April 2020, correct?

A. Yes.

Q. All right. And Exhibit 28 is a
versi on of the Instagram comunity guidelines
pulled from Meta's website on January 24, 2025, as
reflected in the top right corner. Any reason to

doubt or dispute that?

A No.
Q. Ckay. And if you |look at the top
of the page, you'll see a note indicating that

t hese gui delines were nmoved on November 12, 2024.

Do you see that?

A. Yes.
Q. And the note al so indicates that,
“"None of the standards will change and they wl
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continue to apply across Instagram"”
Do you see that?
A. Yes.
Q. Do you have any reason to doubt

that this is an accurate version of Instagrans
community guidelines at | east as of Novenber 12,
20247

A No.

Q. Ckay. So we'll refer to Exhibit 27
as the April 2020 version of the guidelines and

Exhibit 28 as the November 2024 version of the

guidelines. |Is that fair?
A. Yes.
Q. Ckay. Did you becone famliar with

| nstagram s conmunity guidelines in the course of

your work at Meta?

A. Yes.

Q. Ckay. And are they a public-facing
docunent ?

A. Yes.

Q. Al'l right. Please direct your

attention to the April 2020 version of the
gui del i nes.
Can you please read to the jury the

| ast sentence on the first page?
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A. "We have zero tol erance when it
cones to sharing sexual content involving m nors or
threatening to post intimte i nmges of others."”

Q. Al'l right. Now please direct your
attention to the November 2024 version of the
gui del i nes, specifically the mddle of the third
page.

Do you see the sane sentence there?

A. Yes.

Q So at least from April 2020, to
Novenber 2024, |Instagramrepresented to the public
that it had zero tol erance when it cones to sharing
sexual content involving m nors?

MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. And that's the right policy for the
conpany to have, zero tolerance, would you agree?

A. Yes, | woul d agree.

Q. Ckay. I n your experience, did

| nstagram s algorithm in fact, sonetines reconmend
to its users sexual content involving m nors?

MR. SNEED: Object to form and
f oundat i on.

THE W TNESS: Yes.
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BY MR. WARREN:

Q. Did that include content that
sexual i zed m nors?

A. Yes.

MR. SNEED: Object to form and

f oundati on.
BY MR. WARREN:

Q. All right. [|'m handing you now a
document that we'll mark as Exhibit 29.

(Docunent marked for identification

as Jayakumar Exhibit 29.)
BY MR. WARREN:

Q. And this is a docunent bearing the
Bates stanmp META3047NMDL-040-00541113.

All right. This appears to be a
chat thread that includes several people, including
you, dated March 28, 2020.

Do you agree?

A. Yes.

Q. And, again, this would have been
very shortly after you started at Meta?

A. Yes.

Q. Did this chat take place in the
ordi nary course of your work at Meta?

A. Yes.
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Q. And all the e-mail|l addresses
i dentified on here are official Meta e-mail
addresses, right?
MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. Wo i s G

A. B \as our -- well, is our
Latin America safety policy representative.

Q OCkay. And who is IR
I’

A. Qur safety policy representative

for Sub-Saharan Africa.
Q. Can you read the nmessage Ms. R
sent to this group, including you, at 6:45 a.m ?
A. "@ilent is anyone el se receiving

child abuse reports on platforn? 1In the | ast

24 hours | have received a ton. Sad face. |[|'ve
seen terrible things, we're not detecting it. Sad
face."

Q. Okay. And Ms. ]l s nessages

woul d have been received by all the individuals in
the to line, correct?

A. Correct.

Q And that includes Ms. | Ravi
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Sinha, and G
A. Yes.
Q. And yoursel f?
A. Yes.
Q. | ' m handi ng you anot her document
that we'll mark for identification as Exhibit 30.

(Document marked for identification
as Jayakumar Exhibit 30.)
BY MR. WARREN:
Q Thi s docunent bears the Bates stanp
META3047MDL- 050- 00285734.
Is this a chat thread anong you and
ot her Meta enpl oyees from March 30, 20207
A. Yes.
Q. Did you participate in this chat in
t he ordinary course of your work at Meta?
A. Yes.
Q. Can you please tell the jury who
the other individuals are that are on this thread?
A. I 'os the head of public
policy for Instagramin Europe. Karina Newton was
the director of public policy for Instagram So
B rcported in to Karina.
| don't remenmber who

was, but | think she was on the content strategy
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t eam

I as on the content
strategy team so the teamthat would be able to
nodi fy | anguage that appears within the app.

And I '2s | nstagram
public policy |ead for Gernmany.

I
B 2os | nstagram product policy. And | think
that's it.

Q OCkay. Now you participated in this
chat in the ordinary course of your work at Meta?

A. Yes.

Q. Al'l right. Apologies if | already
asked you that.

This chat is two days after the

| ast docunent we | ooked at in which |l said
she received a ton of child abuse reports and seen

terrible things, correct?

A. Yes.

Q. Al'l right. The chat begins with a
message fromMs. | is that right?

A. Yes.

Q. And it appears she was flagging an

I ssue relating to the reporting of child sexual

abuse material on Instagram is that right?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Case 4:22-md-03047-YGR Document 2865-1 Filed 03/20/26 Page 104 of 211

Page 267

A. Yes.

Q. OCkay. Specifically she points out
t hat when users were reporting this content, they
woul d get a popup nessage; is that right?

A. Yes.

Q. And she shares an i mage of that
message, which I'll represent to you is at the back
of this exhibit. Any reason to dispute that?

A. | don't think I have the imge.

Q It should be -- it should have the
| ast digits 285737. Do you see that?

A | don't have that.

MR. WARREN: AlIl right. Let's go
off the record and we'll fix that. | apol ogi ze.

THE VI DEOGRAPHER: The tinme ri ght
now is 3:54 p.m W are off the record.

(Short break.)

THE VI DEOGRAPHER: The tinme ri ght
now is 4:10 p.m We're back on the record.
BY MR. WARREN:

Q. Ckay. Ms. Jayakumar, do you now
see the attachment to this exhibit?

A. | do.

Q. Ckay. And can you please read the

popup nessage to the jury?
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A. "We couldn't review your report.
We have fewer people available to review the
reports because of the coronavirus (COVID-19)
pandem c, so we're only able to review content with
t he nost potential for harm |If you don't want to
see anyl oves0916 on Instagram you can unfoll ow,
mute or block themto hide their posts and comments
fromyour feed. Reports |like yours are an
| nportant part of making I nstagram a safe and
wel com ng place for everyone."

Q. Ckay, terrific. And just to
orient, Ms. | was sending this popup nessage
to you and several others and flagging that this

was showi ng up in response to reports of child

sexual abuse material on Instagram is that right?
A. Yes. That's right.
Q. Ckay. And so then you and sever al
ot hers discuss what to do about this.
Karina Newton at 9:11 a.m says:
Weird that we sent this back for
CEl .
Did | read that correctly?
A. Yes, correct.
Q. Ckay. And is CElI another termfor

child sexual abuse materi al ?
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A. Yes.
Q Ckay. And does it stand for child
exploitation i mgery?
A. Yes.
Q. Ckay. Did you also think it was

weird that Instagram would be telling people that
it couldn't review reports of child sexual abuse
mat eri al ?

MR. SNEED: Object to form

THE W TNESS: Yes, that was odd.
BY MR. WARREN:

Q. Okay. And then at 9:29 a.m,

B Vvites:

| think the issue here is that we
shoul dn't be auto-closing CEIl.

s that right?

A. Yes, that's right.

Q. So that's a somewhat different
concern, right?

A. Yes.

Q. Ms. |l i sn't expressing a concern
with what Instagramtells users who report child
sexual abuse material. She's expressing a concern
with what |Instagram actually does in response to

t hose reports. Is that fair?
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MR. SNEED: Object to form and
f oundati on.

THE W TNESS: Yes, correct.

MR. WARREN: And, M. Sneed, |'d
ask that you let nme finish my question before you
| odge your objection, please.

MR. SNEED: Do ny best.

BY MR. WARREN:

Q. Coupl e mnutes later you chinme in,
you ask whether this could be a function of how the
reporter reported it. Maybe they reported it as
sonmet hi ng ot her than CEIl

Do you see that?

A. Yes.
Q. And what did you nmean?
A. Well, 1t could have been that, you

know, it was actually CElI or CSAM and they reported
it as -- you know, maybe they reported it as

bul | ying and harassnment or hate or graphic content.

Q. Ckay. And, again, CSAMis
shorthand for child sexual abuse material, right?

A. Yes, correct.

Q. Ckay. But Ms. Newton responds to

you and seens to say that's actually not the source

of the problem Is that fair?
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MR. SNEED: Object to form

THE W TNESS: That's what she says,
yes.
BY MR. WARREN:

Q. And she says, specifically:

It doesn't actually matter what
peopl e chose in the reporting flow. We run
classifiers to categori ze.

Do you see that?

A. Yes.

Q. And you say, "Ahh, | see," correct?
A. Yes.

Q. Ckay. And how did you under st and

Ms. Newton's clarification there?

A. | understood it to nmean that our
classifiers are proactively classifying this
content as CEl and then would renmove it. So the
reason why soneone reports it really shoul dn't
matter.

Q. Ckay. And since it's been a few
hours, can you rem nd the jury agai n what
classifiers are?

A. Cl assifiers are machi ne | earning
al gorithms that proactively look for -- in this

case, integrity classifiers are machi ne | earning
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Q.
how peopl e report
it's child sexua
BY MR. WARREN:

Q.
page.

9:40 a.m ?

A.

Q.
jury:

A.
classifiers, not
time where we're
for those harns?"

Q.

A.

Page 272

algorithms that actively look for content that

coul d be violating any one of our policies.

Ckay. So am | correct that

Ms. Newton was essentially saying it doesn't matter

this, Instagramis using our own

technology to figure out what it is and whet her

abuse material, is that fair?
MR. SNEED: Object to form
THE W TNESS: Yes. Correct.
And so please flip to the next

Do you see your nmessage at

Yes. Correct.

Can you please read that to the

“If CElI is determ ned by

the queue it's reported in, then

it seens we'd always have this issue. During this

only review ng the npst severe

harms, have we considered specific reporting flows

And what did you nmean?

So Karina was saying, and | think

877-370-3377
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earlier on, | think |l -- ' think -- let nme

see.

So Karina was sayi ng that
regardl ess of the queue you report it in, our
classifiers are automatically detecting and
| abel i ng content as CEl.

And so then | said, if that's the
case, then we would always be -- get this issue.
Where, you know, it sounds |ike what m ght be

happening is the classifier is not marking those

pi eces of content as CElI and then is sending -- and
because it's not CEl, isn't, you know, sending them
for review or renmoving them Instead it's sending

the reporting person a message saying sorry, we
couldn't review your report.

Q So just so we have a clear record,
Ms. Jayakumar. Were you expressing a concern that
I nstagrami's classifiers were not accurate enough to

renmove child sexual abuse material on the Instagram

pl at f or n?

MR. SNEED: Object to form

THE WTNESS: | was -- | was saying
that this issue -- | was saying that this issue

woul dn't go away if the classifier was at fault.

If this was an issue of the classifier being at

Golkow Technologies,
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fault, then this was -- this issue wasn't going to
go away. And so | was suggesting that we offer a
specific reporting option instead. So a specific
reporting option for CEIl.

BY MR. WARREN:

Q. Ckay. And so as of this nmonment in
time, March 30, 2020, is it correct that Instagram
did not have a specific way for people to report
child sexual abuse material on the platfornf

MR. SNEED: Object to form

THE W TNESS: Yes.

BY MR. WARREN:

Q. Ckay. And that woul d have been
true whether the user was actually a user of
| nstagram -- let me withdraw the question.

And that would have been true
whet her the person doing the reporting was | ogged
into I nstagram or not; is that correct?

MR. SNEED: Object to form

THE W TNESS: Yes. That's right.
BY MR. WARREN:

Q. Ckay. And can you read to the jury
Ms. B s response to your question?

A. "We don't have an in-app reporting
option for CElI that I'm aware of."

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



Case 4:22-md-03047-YGR  Document 2865-1 Filed 03/20/26 Page 112 of 211

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 275
Q. And can you read to the jury
Ms. Newton's response to your question?
A. "We do not."
Q. Ckay. And can you read to the jury

Ms. I s further response at 9:43 a.m?

A. "1 don't think updating our
reporting flow options is m ninml product work.

And |1'd be concerned that people would abuse this
reporting option to report anything they want
reviewed and we'd need to review it because it's
been reported as CEl."

Q So did you interpret Ms. R
to essentially be saying, A it'd be a ton of work
to build a reporting option for child sexual abuse
material, and B, if we did that, then anything that
canme through that channel, we'd have to review,
whi ch woul d be even nore work?

MR. SNEED: Object to form
Char acteri zati on.

THE W TNESS: Yes. That's how I
i nterpreted her nmessage. | was kind of -- |
remenber this conversation now, and it was very
surprising to ne. Because reporting CElI is sort of
baked into nost platforms. It was a surprise to

me, | was only two nonths into the conpany, it was
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a surprise to me that you couldn't report CEI
wi thin the app.
BY MR. WARREN:
Q. Did you feel like Instagram should
have devel oped a reporting option for reporting

child sexual abuse materi al ?

A. Yes, | made this recomendati on
multiple times. | think, you know, when | joined I
made this reconmendation here in this chat. | nmade

It several tinmes in conversations after that.
Eventually | believe Instagramdid report --
i ncl ude the option. But there was a | ot of
pushback al ong these lines, that it would be
significant product work and that people m ght
abuse the reporting option.
Q Does Ms. | s 'esponse strike
you as putting the safety of kids first?
MR. SNEED: Object to form
THE W TNESS: It does not.
BY MR. WARREN:

Q. Ckay. And during this tinme,
| nstagram had options for reporting other kinds of
content that violated its policies, |ike spam
right?

A. Yes. Exactly. There were many

Golkow Technologies,
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ot her issues that could be reported in-app, but not
CEl .

Q Ckay. So you have no doubt that
| nstagram had the technol ogical ability to create
an option for people to specifically report child
sexual abuse material ?

MR. SNEED: Object to form

THE W TNESS: Yes. It is not a
significant anmount of product work. [It's you
essentially add an additional option to the
exi sting nunmber of reporting, you know, options
that are out there.

It is significant work to integrate
that into the reviewi ng queues and then take a | ook
at the reports that have conme in. But the actual
wor k of introducing a reporting option is not
significant.

BY MR. WARREN:
Q. Ckay. Let me direct your attention

to the nmessage you sent at 9:50 a.m

A. Ckay.

Q. Coul d you read that to the jury,
pl ease?

A. "If reports are being categorized
using classifiers, I'"'mnot sure that re-reporting

Golkow Technologies,
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the content is going to change that. The best
option is one where a classifier just doesn't get
it wrong, but where it does, re-reporting may not
hel p. "

Q. Ckay. And were you respondi ng here
to the suggestion nmade earlier in the chat that
maybe | nstagram should just nake people report
child sexual abuse material again after receiving
t hat popup?

MR. SNEED: Object to form

THE W TNESS: Yeah, the earlier
conversation was essentially suggesting that
i nstead of saying we're not able to review your
report, to actually urge people to report the
content again, if they feel like it is a serious
harm | i ke CEI .

And | was saying that, well, if the
classifier is not detecting it as CEl now,
re-reporting it is not going to suddenly make the
classifier detect that as CEl.

BY MR. WARREN:

Q. Ckay. So if that suggestion had
gone into effect, people only would have had to
report spam once, but they would have had to report

child sexual abuse material twice in order for
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mat eri al was zero tol erance, correct?
A. Yes. That was a problem
Q. Ckay. So if the classifier wasn't

actually working, there'd be a disconnect between
what was on the platform and what the policy was,
correct?
MR. SNEED: Object to form
Char acteri zati on.
THE W TNESS: Yes, that's right.
BY MR. WARREN:
Q. Ckay. |'mgoing to hand you
anot her exhibit. And this will be marked as
Exhibit 31, and it's a docunent bearing the Bates
stanp META3047MDL- 144-00000324.
(Docunent marked for identification
as Jayakumar Exhibit 31.)
BY MR. WARREN:
Q. Okay. Please turn to the third
page of this.
Do you see your name in the mddle
of the page?
A. Yes.
Q. And does that indicate to you that,
whil e you were working at Meta, you saw this

conversation?
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A. Yes. | comented on the
conversati on.
Q Al right. Very well.
And this appears to be a
Septenmber -- |I'msorry, | apologize, wthdrawn.

Thi s docunent appears to be dated

June 16, 2020. Do you agree with that?

A Yes.
Q. And the title of the docunment is,
"I nstagram Test User: M nor Sexualization/ CEl

Di scoverability."

Do you agree with that?

A. Yes.

Q. Can you explain what this docunent
I S?

A. So I \2s on the
I nvestigations team if |'mrenmenbering the nanme

correctly, but had essentially run a test to see
the |ikelihood of being surfaced -- mnor --
content sexualizing mnors in certain environnents.
So she created an |Instagramtest
user, followed about 70 accounts that | think were
ei ther sexualizing mnors or talking about m nors
In sone way -- actually it doesn't specify which

accounts she foll owed. So | don't know.
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But the result of the test was
t hat, had once she followed those accounts, the
Feed, Explore, and Recomended accounts were filled
al nost exclusively with m nor sexualization content

and accounts.

Q. Ckay. And it appears there were
some other results as well, right?
A. Yes. The -- the user -- the test

account that they set up also received over 20
foll ow requests.
And in the top results of the
Expl ore section, the Explore tab which is a
recommendati on surface, they found CElI being
recomended.
Q. Ckay. So just to summari ze.
| nvestigators at Instagram set up a test account,
and in |less than 24 hours of setting up that
account, the Feed, Explore, and Recommended
Accounts sections were filled with m nor
sexual i zation content, and child sexual abuse
mat eri al was recommended to the account as the top
result in Explore, correct?
A. Correct.
MR. SNEED: Object to form

Char acteri zati on.
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m nors behaving in a very sexualized way. |t could
be just, you know, a skinpy outfit. It could be a

provocative dance. But it wouldn't necessarily
meet the threshold of being CEI. So it's sort of
a -- if you want to think about it, the cl osest
analogy is mnor sexualization is the borderline
policy for CEI

BY MR. WARREN:

Q. Can you go back to the other
exhi bit, which is Exhibit 31.
A. Yes.
Q. And can you read that third bull et

under the TL; DR section.

A. "CEl being recommended as the top
result in the Explore section.”

Q Ckay. So the investigation
I ndi cated that child sexual abuse material was
bei ng recommended in Explore, correct?

A. Yes.

Q. And that is inconsistent with the
zero tolerance policy that had been in place for
| nstagram at |east since April 2020, correct?

MR. SNEED: Object to form

Characteri zati on.

THE W TNESS: Yes. Correct.
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BY MR. WARREN:
Q You can put that docunment to one
side. |1'mgoing to hand you the next exhibit which

is Exhibit 32.

(Docunment marked for identification
as Jayakumar Exhibit 32.)

MR. WARREN: And this is a docunent
bearing the Bates stanp META3047NMDL-047-01219676.
BY MR. WARREN:

Q Have you had a chance to review
Exhi bit 327

A. Yes.

Q. This appears to be a September 28,

2020, chat thread anong you, [ and
B do you agree?

A. Yes.

Q. Wo is Ms. R

A. Bl 'as a data scientist on the
child safety team

Q And who is M. IR~

A. Also on the child safety team as
wel | .

Q. Ckay. Did you participate in this

chat in the ordinary course of your work at Meta?

A. Yes.
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Q. Ckay. So Septenmber 28, 2020, is
t hree nonths roughly after the |ast docunment we
| ooked at, correct?

A. Yes.

Q. Ckay. And it's several nonths
after the docunent in which you had raised the
possibility that Instagrami s classifier for child
sexual abuse material m ght have sone problens; is
that right?

MR. SNEED: Object to form
THE W TNESS: Yes. Yes.
BY MR. WARREN:

Q And at 1:02 p.m, Ms. | Wwites
to the group and says:

Qur CEl deletes on Instagram versus
Facebook are approximately 21 tines fewer.

Did | read that correctly?

A. Yes.
Q. What does that statistic nean?
A. It neans that, if you | ook at the

amount of CElI being renpved proactively on
| nstagram versus Facebook, |nstagram has far fewer
number of CEl del eti ons.

Q Okay. And then Ms. | ococes on
to provide her own explanation. At 1:04 p.m she
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says:

Basi cally our enforcenent overall
on Instagramis not as good and prone to errors we
have | ess experience wth.

Did | read that correctly?

A. Yes.
Q. Ckay. Did you agree with that
st at ement ?
A. Yes.
Q. And then Ms. |l continues with:

Anot her stat: We are autoenforcing
90 times fewer |1 C on Instagramthan on Facebook.
Did | read that correctly?
A. Yes.
Q. Does |1 C stand for inappropriate

i nteractions wvith children?

A Yes.

Q So what does that statistic nean?

A. That nmeans that we're automatically
renmoving or -- automatically renoving 90 tinmes | ess

amount of i nappropriate interactions with children
on I nstagram than on Facebook.

Q. And that's not because there was 90
tinmes |l ess of that content on Instagram versus

Facebook, correct?
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you just testified?

MR. SNEED: Object to form

THE W TNESS: Yes. That's right.
BY MR. WARREN:

Q. Ckay. |'mgoing to hand you the
next exhibit. This will be Exhibit 33. It's a
docunment bearing the Bates nunber
META3047MDL- 031-00192305.

(Docunent marked for identification
as Jayakumar Exhi bit 33.)
BY MR. WARREN:

Q. This appears to be an internal
presentation prepared by Meta enpl oyees titl ed,
"Child Safety on Instagram Actor behaviors and
opportunities?"

Do you agree with that?

A. Yes.

Q. And I'lIl represent to you that this
was produced to us by Meta. Any reason to dispute
t hat ?

A. No.

Q. All right. Before we talk about
the presentation, can you turn to the page ending
I n 23377

A. Ckay.
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Q. All right. Do you see your nane

| isted at the bottom of the page as a point of

cont act ?

A. Yes.

Q. Ckay. Do you recall seeing this
presentati on before?

A. Yes.

Q. Ckay. And at the back of this

docunment is a sheet containing its nmetadata, and
"Il represent to you the netadata we were provided
by Meta's counsel indicates the docunent was
created on October 2, 2020. Do you have any reason
to dispute that?

A. No.

Q. OCkay. So let's go to the first
page after the title page.

Can you read to the jury the goal

of this presentation?

MR. SNEED: |'m just going to
object to the characterization of the created date.
But | understand what you're referring to.

Go ahead.

THE W TNESS: "To sunmmari ze and
present early data explorations on bad actors who

seek to interact inappropriately with or harm
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m nors on | nstagram™
BY MR. WARREN:
Q Ckay. And there's a trigger

warning at the bottom Can you read that?

A. "This deck includes inmages that
illustrate bad actors behaviors. These include
(but are not limted to) IIC, CEI, and Ms."

Q. I1Cis inappropriate interactions

with children?

A. Yes.
Q CElI is child exploitation i mgery?
A. Yes.
Q And MS is m nor sexualization,
ri ght?
A. Yes.
Q Is it fair to say the authors of

this presentation thought a warning was necessary,
given that sort of content was contained in the
docunent ?

A. Yes.

MR. SNEED: Object to form and

f oundat i on.
BY MR. WARREN:

Q. And do you agree that's a

responsi ble thing to do because, generally
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speaki ng, people don't want to be exposed to sexual
content involving kids, right?

A. Yes.

Q. All right. Can you flip to the
slide ending in 2308.

s this a summary slide?

A. Yes.

Q. Can you read to the jury Point 5 on
the summary slide?

A. "We are only at the beginning of
our journey. W have a long road ahead of
under st andi ng, sizing, detecting, filling gaps in
policy, devel oping solutions, and ensuring
consi stent and appropriate enforcenment."”

Q. OCkay. Would you agree this is
consistent with the e-mail thread we just | ooked
at, in which you indicated there were detection,
measurement, and enforcenment chall enges related to
child sexual abuse material?

A. Yes.

Q. Pl ease turn to the next slide.

Can you read the headline?

A. "Data on the size of the problem
and gaps."
Q. Can you read the data underneath?
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A. 38 times nore victins on Instagram
conpared to Facebook. Yet, 21 times fewer CE
del etes conpared to Facebook. And 90 tines fewer
aut o-enforcing of inappropriate interactions with
children, conpared to Facebook.

Q. Now, there's a ton of info in this
presentation. But |I'd like to turn to sone
exanples that are raised in the presentation.

And that may be hard, which is why
the trigger warning is on the presentation. So |
apol ogi ze to you that we have to do it.

Can you please turn to the page
endi ng in 2324.

What's the title of the slide?

A. "Accounts Sexualizing Teens."
Q. And do you agree that what's
di spl ayed underneath are, in fact, inmges on

| nstagram t hat sexual i ze teens?
MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:
Q. | ncl udi ng one account titled
"Beautiful Little Model s"?
A. Yes.

Q. And one account titled "Teen Bikin
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Pic"?
A Yes. Yes.
Q Let's turn to the next slide. It's

call ed, "Searching and Di scovering,"” right?

A. Yes.

Q. Can you read the subtitle?

A. "As part of Project Gunshoe,
community operations and" -- | forget what OS is --

"CO and OS investigators coll aborated with Central
Integrity to create a test account that sinulated
t he bad actor discoverability process. Below are
some recomendati ons and suggestions for this
account . "
Q. And when it says recommendati ons
and suggestions, it's referring to what the
| nst agram al gorithm recomended and suggested to
the test account, correct?
A. Yes.
Q. And can you descri be what was
reconmended and suggested to the account?
MR. SNEED: Object to form
THE W TNESS: Accounts that
referenced young boys and young children, as wel
as negalinks, which is a formof file transfer that

t akes place off platform and has been used in many
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I nstances to transfer CElI between i ndividuals.
BY MR. WARREN:
Q In the top left box, it appears

there's an i mage of sonmeone just typing the letter

Hinto a search bar. Do you agree with that?
A. Yes.
Q. What's the first account that

| nst agram r econmends?
MR. SNEED: Object to form
THE W TNESS: "Hottieskids."
BY MR. WARREN:

Q. And what is the description of the
account ?

A. "Hot young boys."

Q. And let's look at the picture to

the right, which is called "Di scover People."
What's that feature on |nstagranf?

A. It's accounts that you may want to
follow or that you may find interesting based on
your interests and people you foll ow.

Q. And I nstagram affirmatively
suggests accounts to users through that feature,
right?

A Yes.

Q. And what did it suggest to this
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account ?
MR. SNEED: Object to form
THE W TNESS: It seened to
reconmend a nunber of accounts related to young
chi I dren.
BY MR. WARREN:

Q. | ncl udi ng an account call ed
"hotcutes"?

A. Yes.

Q. And in this screen capture, one of
t he accounts appears to end in "boy745," and
i nclude a picture of a young boy with no shirt,
ri ght?

A. Boy745 -- oh yes, that's right.

Q. Can you describe the screenshot to
the right of that?

A. This | ooks |ike the Explore tab of
this account, and the videos and i mages bei ng
reconmended are all of young boys, many of whom are
shirtless or presented in a sexualizing way.

Q. Let's flip to the next page.
What's the title of the slide?

A. “Soliciting | mges."
Q. Can you read the subheadi ng pl ease:
A. “Lower risk if soliciting from
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ot her actors. Higher risk if soliciting from
targets (see bel ow slides on Active/Hi gher effort
behaviors). This behavior is illegal and
reportable to NCMEC. It's comon for actors to
pose as teens."

Q. And is it your understandi ng of
what follows, that these are exanples of adults
posing as teens to sexually exploit kids on
| nst agr anf?

MR. SNEED: Object to form
Characteri zati on.

THE W TNESS: It's not clear if
these are adults posing as teens. But it does | ook
| i ke accounts claimng to be teens.

BY MR. WARREN:

Q. Accounts claimng to be teens and
soliciting --

A. Soliciting sexual imges, yes.

Q. Okay. And that includes an account
t hat says, "DM nme | am 15"7?

A. Yes.

Q. And under neat h, the hashtags
I ncl ude, gay 12 years old. And that's m sspell ed,
correct?

A. Yes.
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Q. And is it your understanding that
hasht ags are commonly m sspelled to avoid
detecti on?
A. Yes. They commonly are m sspell ed

to avoid detection, but there needs to be sone sort
of consensus within the community to actually make
t hem val uabl e hasht ags.

Q. And underneath it says, "DMne |I'm

14 bottom | ooking for daddy or BBC," correct?

A. Yes.
Q. Does that have any place on
| nst agr anf?
A No, not at all.
Q. But it was on Instagram right?
A. Yes.
Q. Let's turn to the next page.

VWhat's the title of this slide?

A. "Hasht ags. "

Q. And what's the subheadi ng?

A. "Usi ng Hashtags to find (and al so
share) content.”

Q. And underneath there's a screen
shot with a search bar. Do you agree?

A. Yes.

Q. And it appears the investigator has
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typed "childporn" into the search bar. Do you
agree?
A. Yes.
Q. And what are the hashtag results
t hat I nstagramreconmends in response to that
search query?
MR. SNEED: Object to form
THE W TNESS: Plenty of hashtags
with the term"child porn" in it.
BY MR. WARREN:
Q. | ncl udi ng one that says, "child
porn is good," right?
A. Yes.
Q. And one that says, "child porn

coll ection"?

A. Yes.
Q. Let's skip to the slide ending in
2332 pl ease.
What's the title of this slide?
A. "Comments. "
Q. And how woul d you descri be the

content that's depicted on this slide?

A. They are all comments on i mages of

young girls and they are -- sone of them are just

very appreciative, but many of themare fully
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1 sexual i zi ng.
2 Q. | ncl udi ng one comment that says,
3 “I"'mgoing to slide right in," right?
4 A. Yes.
5 Q. And the screen shot in the mddle
6 appears to display the account of usernane
7 trade_nega_|inkl.
8 Do you see that?
9 A. Yes.
10 Q The description says, "Trade and
11 exchange boy or girl nmega," and the word "trade" is
12 m sspel | ed.
13 Do you see that?
14 A. Wait. Where am | looking? Is it
15 on this page?
16 Q. Mm hnm
17 A. | don't see that.
18 Q. Al'l right. Based on your
19 experience of working on digital child safety
20 I ssues, is "mega" a common m sspelling of imge
21 used by pedophiles?
22 A. It can be. It's usually nore an
23 abbrevi ation for negalinks, a platform where CEI
24 I mges and |inks are shared.
25 Q. All right. Let's go to the slide
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ending in 2334. Do you see that?

A. Yes.

Q What's the title of this slide?

A. "Sharing content & connecting."”

Q. And here, do you see a screen shot
di spl ayi ng the account of usernane
trade_nega_ | inkl?

A. Yes.

Q. All right. And the description
here says, "trade and exchange boy or girl mega,"
correct?

A. Megal i nk, yes.

Q. Ckay. And the account appears to

have several photos of young shirtless boys, right?

A. Yes.

Q. | ncl udi ng one boy who appears to be
sl eepi ng?

A. Yes.

Q. And on the right, are those

exanpl es of pedophil es nessagi ng one anot her on
| nstagram that the authors of this presentation
i ncl uded as an exampl e?
A. Yes. These are child sexual abuse
predat ors nessagi ng one another, essentially trying

to build community and trade i mges.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



Case 4:22-md-03047-YGR  Document 2865-1 Filed 03/20/26 Page 136 of 211

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 309
Q. Let's turn to the next page. And
this will be the last one fromthis docunent.

The slide is called "User
Experience," right?

A. Yes.

Q. Woul d you agree this appears to
relay the inpressions provided to Instagram by
three of its users?

MR. SNEED: Object to form

THE W TNESS: Yes.

BY MR. WARREN:

Q. Can you read themto the jury?

A. "Seeking. 'We had an account
called "Hi gh school girls robotics team and we
started to get sone older nen follow ng us and
watching us. | realized that they probably just
searched ' high school' or "girls'" to find us."

From a teen woman.

“"Commenting. 'She posted a picture
in a bikini and there were all these ol der nen
maki ng i nappropriate coments and aski ng when she
woul d post nore pictures. Mm speaking on
daughter's/influencer's experience."

"Stalking. 'I'll see a random

person watching my Story and when | ook into them
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| realize it's an old nman with kids and a w fe.
What busi ness does he have watching a young girl's

Story? Teen woman."

Q. Ckay. And actually let's do two
pages forward. And then we'll be done with this
docunment. Do you see the slide called

"Contacting"?

A. Yes.

Q. And do you see the grey box at the
bott onf?

A. Yes.

Q. Can you please read that to the
jury?

A. "Di srupt the ability for predators

to find targets on Instagram Facebook disrupts
the ability for predators to discover m nors (using
Peopl e You May Know) to prevent unconnected adults
from di scovering or initiating conversations with
m nors. Instagram has no simlar |ogic for
Accounts You May Follow. W're in the process of
under st andi ng m nor discoverability on sel ected
surfaces on |Instagram (exanpl e: search, suggested
accounts). For nore on proactive detection and
product solutions, refer to: "Child safety

| andscape - Instagram (POC, point of contact,
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Vai shnavi J."
Q. And that's you, right?
A. That's nme, yes.
Q. Ckay. \What are the Accounts You
May Fol |l ow feature?
A. Accounts You May Follow -- so on

Facebook, you know, it's really centered on finding
your friends. On Instagramit's not necessarily
the case. You may follow a celebrity chef, you nmay
foll ow a gardener.

And so the concept of recommendi ng
peopl e you may know on Facebook, on Instagram
translates into accounts that you may want to
follow or that you may be interested in.

When | joined Instagram | think it
was one of the first things that | flagged for the
child safety team saying that hey, Accounts You May
Follow is surfacing mnors on Instagram So it was
one of the first things that | noticed, you know,
as part of ny assessnent of the platform

And so, this kicked off this
project to really understand where are we able to
easily detect mnors on the platform And then
this docunent, "Child safety |andscape - Instagrant

captured sonme of those surfaces.
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Q. Ckay. Earlier we |ooked at a slide
t hat had an i mage | abel ed "Di scover People."

Do you recall that?

A. Yes.

Q. Is that the sane as Accounts You
May Fol | ow?

A. Yes.

Q. Ckay. And through Accounts You My

Fol l ow, Instagram affirmatively recommends certain
accounts to its users, correct?

A. Yes.

Q. And you're saying that shortly
after you joined, you flagged the problemthat
Accounts You May Follow may be surfacing pedophile
accounts to users, right?

MR. SNEED: Object to form

THE WTNESS: | -- | flagged that
accounts you may know may be surfacing m nor
accounts to users. So teen accounts to users.
BY MR. WARREN:

Q. | see. And this presentation was
from Oct ober 2020, that's ten nonths after you
joined, right?

A. Yes.

Q. And as of ten nopbnths after you
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j oi ned, Instagram had not fixed the problemthat
you had identified of Accounts You May Fol | ow
surfacing m nor accounts to adults, correct?

MR. SNEED: Object to form

THE W TNESS: Correct, yeah. So
Facebook -- as it says here, Facebook already had
di srupted this ability. So mnors weren't
surfacing in account -- in People You May Know, so
t hat potential predators wouldn't be able to find
them Instagram had not yet done that.
BY MR. WARREN:

Q. And we | ooked at sonme of the
results of that earlier in this presentation,
correct?

A. Yes.

MR. SNEED: Object to form
BY MR. WARREN:

Q. Do you agree that the things we
just | ooked at are hard to stomach?

A. Yes.

Q. Is any of it consistent with Meta's
public-facing policy of zero tolerance for child
exploitation?

MR. SNEED: Object to form
THE W TNESS: No. It's not.
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BY MR. WARREN:

Q Did Meta at any point caveat its
public-facing policy by identifying these problens
to the public?

MR. SNEED: Object to form and
f oundati on.

THE WTNESS: | think Meta has
tal ked on occasion and regul arly about the
chal l enges with finding some of this content.

It's, you know, engaged a nunber of partnerships
with industry. But | don't think it's ever really
articul ated the extent of the -- the severity of

t he problem on the platform

BY MR. WARREN:

Q. And we | ooked at the policy, which
was consistent from 2020 to 2025, correct?

A. Yes.

Q. And at no point did Meta edit that

policy to say, we have a zero tol erance policy that
we have a problem enforcing, correct?
MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:
Q. Did Meta warn parents of these

dangers to their children on | nstagrant?
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MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. You believe they warned --

A. OCh no, sorry, they didn't warn
parents.

Q. Let me ask the question again to

get a clean record.
Did Meta warn parents of these
dangers to their children on | nstagrant?
MR. SNEED: Object to form
THE W TNESS: No.
BY MR. WARREN:

Q. Did Meta warn children they may be
exposed to these sorts of interactions?

MR. SNEED: Object to form
THE W TNESS: No.
BY MR. WARREN:

Q. But Meta thought it was worth
including a trigger warning on this presentation
for its own enpl oyees, correct?

MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:
Q. Al'l right. Let's |ook at another
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CERTIFICATE

I HEREBY CERTIFY that the witness
was duly sworn by me and that the deposition is a
true record of the testimony given by the witness.

It was requested before completion
of the deposition that the witness, VAISHNAVI
JAYAKUMAR, have the opportunity to read and sign
the deposition transcript.

ekt I 4%

MICHELLE L. RIDGWAY,

Certified Shorthand Reporter,
(CA-CSR # 14592)

(Certified Court Reporter

(NJ-CCR # XI02126)

Registered Professional Reporter,

Certified Realtime Reporter
and Notary Public
Dated: February 4, 2025

(The foregoing certification of
this transcript does not apply to any reproduction
of the same by any means, unless under the direct
control and/or supervision of the certifying
reporter.)

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com




Case 4:22-md-03047-YGR  Document 2865-1 Filed 03/20/26 Page 144 of 211

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 327

| NSTRUCTI ONS TO W TNESS

Pl ease read your deposition over
carefully and make any necessary corrections. You
shoul d state the reason in the appropriate space on
the errata sheet for any corrections that are nade.

After doing so, please sign the
errata sheet and date it.

You are signing sane subject to the
changes you have noted on the errata sheet, which
will be attached to your deposition.

It is inperative that you return
the original errata sheet to the deposing attorney
within thirty (30) days of receipt of the
deposition transcript by you. If you fail to do
so, the deposition transcript may be deemed to be

accurate and may be used in court.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



Case 4:22-md-03047-YGR  Document 2865-1 Filed 03/20/26 Page 145 of 211

Exhibit 2B

PLAINTIFFS’ OMNIBUS OPPOSITION TO
DEFENDANTS’ MOTIONS FOR SUMMARY
JUDGMENT

Case No.: 4:22-md-03047-YGR
MDL No. 3047
In Re: Social Media Adolescent Addiction/Personal Injury Products Liability Litigation



Case 4:22-md-03047-YGR  Document 2865-1 Filed 03/20/26 Page 146 of 211

10

11

12

13

14

15

16
17

18

19

20

21

22

23

24
25

UNI TED STATES DI STRI CT COURT
FOR THE NORTHERN DI STRI CT OF CALI FORNI A

IN RE: SOCI AL MEDI A ADOLESCENT : MDL NO.

ADDI CTI ON/ PERSONAL | NJURY PRODUCTS 1 4:22- MD-

LI ABI LI TY LI TI GATI ON :3047-YGR

SUPERI OR COURT OF THE STATE OF CALI FORNI A
FOR THE COUNTY OF LOS ANGELES
SPRI NG STREET COURTHOUSE

COORDI NATI ON PROCEEDI NG SPECI AL TI TLE
(RULE 3, 400)

SOCI AL MEDI A CASES ;
: LEAD CASE
:NO. FOR
THI' S DOCUMENT RELATES TO : FI LI NG

: PURPOSES
STATE OF TENNESSEE, ex rel, JONATHAN : 22S5TCV21355
SKRVETTI, ATTORNEY GENERAL and '
REPORTER,

V.

META PLATFORMS, | NC., and | NSTAGRAM
LLC

CASE NO. 23-1364-1V

DEPGSI TI ON UNDER VI DEO EXAM NATI ON OF
VAI SHNAVI  JAYAKUVAR
JANUARY 31, 2025
VOLUME | |

Conti nued vi deot aped deposition of

VAI SHNAVI JAYAKUMAR, taken pursuant to notice, was
held at the |aw offices of Baker Botts, LLP, 30
Rockefel l er Plaza, New York, New York, beginning at

a.m, on the above date, before Mchelle L.
Ri dgway, a Regi stered Professional Reporter,
Certified Court Reporter (NJ-CCR # Xl 02126),
Certified Realtine Reporter, Certified Shorthand
Reporter (CA-CSR # 14592), and Notary Public.
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horrifying i mages of child sexual abuse and content
sexual i zing m nors?

MR. SNEED: Object to form

THE W TNESS: Yes.
BY MR. WARREN:

Q. And that content was actively
recommended by I nstagram on various surfaces |ike
Expl ore and Di scover People; is that fair?

MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. And you agree those i mages were
i nconsistent with Meta's publicly stated zero
tol erance policy towards child sexual abuse
mat eri al ?

MR. SNEED: Object to form
THE W TNESS: Yes.
BY MR. WARREN:

Q. Ckay. And that brings us to where
we |eft off yesterday, which is Exhibit 34.

Do you have that in front of you?

A. Yes.

Q. Ckay. And the first e-mail that we

| ooked at was |} 2nd it was sent on
Novenmber 16, 2020.
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Do you recall that?
A. Yes.
Q. And Ms. B sent an e-mail from
t he Norwegi an Broadcasting Corporation, correct?
A. Yes.
Q. And you testified that you had --

you recalled seeing that article at the time and
bei ng upset about it; is that right?

A. Yes, | was.

Q Ckay. So we had been | ooking at
I s ' cesponse on Novenber 16, 2020. Can
you direct your attention to that?

A. Yes.

Q And M. BB cnds his response
by saying, "Clearly, we've handed over too nmuch
deci sion power to a technology that's not ready for
that yet, and it's beginning to erode people's
trust in our systens."

Did | read that correctly?

A. Yes.

Q Did you agree with M. I s
sentiment ?

A. | agreed that we needed to be nore
t hought ful about how many of these decisions were

going to be automated versus how many of them

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR Document 2865-1 Filed 03/20/26 Page 149 of 211

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 351

shoul d continue to be reviewed by humans.
Q. OCkay. Let's look at earlier in his
e-mail. He says this, and |I'm quoti ng:
"Here's what Mark said about
sendi ng our reviewers home on a press call back in
March. "

Did | read that correctly?

A. Yes.

Q. And the Mark in question is Mark
Zucker berg, correct?

A. Yes.

Q. And the reference to sending

reviewers hone is a reference to Meta's
wor k- from home policy during COVID-19, correct?
MR. SNEED: Object to form
THE W TNESS: Yes.
MR. WARREN: M. Sneed, please |et
me finish my question before you object.
MR. SNEED: Sure.
BY MR. WARREN:

Q. What foll ows appears to be a
guotation from Mark Zuckerberg, given in response
to a question froman NPR reporter. Do you agree?

MR. SNEED: Object to form and

f oundat i on.
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THE W TNESS: | agree.
BY MR. WARREN:
Q. M. I hi ghlights some aspects
of that quote in red.

Do you see that?

MR. SNEED: Object to form

THE W TNESS: Yes.

BY MR. WARREN:
Q. |'d like to read the begi nning, and
you can tell me if | read it correctly.

M. Zuckerberg sai d:

"We have noved, or are in the
process of moving, the nost sensitive types of
content that need to get extra attention over to
full-time enployees for the tinme being. So that's
t he work on suicide and self-injury prevention.

It's the work on child exploitation, counter --
counter-terrorism Those are kind of the types of
exanples. We're actually surging the nunber of
peopl e who are working on those things."

Did | read that correctly?

A. Yes.

Q. That's not actually what happened,
s 1t?

A. Meta did increase the nunber of
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full-time enpl oyees who were working on those
things. The issue that i was pointing out is
t hat before the classifiers could proactively --
before the classifiers could -- before humans can
review the content, classifiers need to, you know,
review and send the content over to people to be
reviewed. And the classifiers weren't doing that
correctly.

Q. VWell, let's ook at M. I s
response on the first page of the docunent.

Can you flip to that?

A. Yes.
Q. And actually, et me wthdraw that
guesti on.

Do you see your response to
M. B on Novenber 18, 20207
A. Yes.
Q. And do you see the first bullet of

your response?

A. Yes.
Q. Can you read that, please.
A. "The CO, " comunity operations,

“"human review capacity for CEl is at approxi mtely
30 percent. CO Safety suspects this will continue

to be true for many nore nonths to conme for |arge
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pool s of queues with [ ess than 20 percent projected
supply for the near future."

Q Does readi ng that cause you to want
to revise the testinmony you just provided about the
amount of human reviewers that were available to
revi ew sexual abuse material ?

MR. SNEED: Object to form

THE W TNESS: So what Mark was
referring to, from ny understanding, was the issue
of noving sonme of this work, a ot of this work,
fromexternal vendors to full-time enpl oyees.

And in the process -- and so the
nunber of full-time enpl oyees working on the issue
surged, but the human review capacity was stil
really | ow because there's not that many full-tinme
empl oyees that can review CEI

BY MR. WARREN:

Q. So | don't know if |I'mconpletely
foll ow ng your answer, Ms. Jayakumar.

A. Yeah.

Q. Just help nme understand.

A. Yes.

Q. So M. Zuckerberg appears to have

said, we're surging the number of people who are

wor ki ng on those things, and "things" includes
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child exploitation. That's what he told the press.
Do you agree with that?
A. | do.
Q. Ckay. And in your response to
M. I s ¢-mail, you point out that human
review capacity for child sexual abuse material is
at approximtely 30 percent of what it should be.
Do you agree with that?
A. Yes, | do.
Q. So that's not a surge, is it?
MR. SNEED: Object to form
THE WTNESS: So it's not a surge
in the total nunmber of people, but it's still a
surge in the total nunber of full-time enpl oyees.
So typically, CElI was not
handl ed -- the review of CElI content wouldn't be
handl ed by full-tinme enployees. It would be

handl ed by contractors or vendors that are part of
bi g out sourcing operations.

Those folks -- so he -- what he was
saying is that we're noving the review of this
content fromthose folks to full-time enpl oyees.

So surging the nunber of people was
surging the nunmber of full-time enployees who were

working on this. But the overall capacity is still
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very low. That's true.
BY MR. WARREN:
Q Ckay. | just want to nmake sure |I'm

clear so we can get a clear record.
It appears that the number of
full-time reviewers for this material went up.

A. Yes.

Q. But the nunber of contract
reviewers to review this material went down?

A. Yes.

Q. Ckay. And on net, that resulted in
| ess human review of child sexual abuse materi al
during COVID; is that correct?

MR. SNEED: Object to form
THE W TNESS: Yes. Yes.
BY MR. WARREN:

Q. And what M. Zuckerberg says,
again, is, "W're actually surging the nunmber of
peopl e who are working on those things."

Do you see that?

MR. SNEED: Object to form

THE W TNESS: Yes. And | think
that that sounded a little bit nore vague than it
shoul d have. Because it sounded like it was the

total number of reviewers, when it sounds |i ke what
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he really meant was the nunber of full-tine

empl oyees.
BY MR. WARREN:
Q. Ckay. Well, regardless of what he

meant or not, he said, "We're surging the nunmber of
peopl e who are working on child exploitation,”
correct?

MR. SNEED: Object to form

THE W TNESS: Yes.
BY MR. WARREN:

Q. But, in fact, Meta was not surging
t he nunber of people working on child exploitation,
correct?

MR. SNEED: Object to form

THE W TNESS: Not the total number
of people, no.
BY MR. WARREN:

Q. Ckay. And as a consequence of
that, the capacity to review potential child sexual
abuse material on Instagram went down significantly
during COVID; isn't that correct?

MR. SNEED: Object to form
THE W TNESS: Yes, that's correct.
BY MR. WARREN:
Q. Ckay. And you provided a stat to
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your teammates indicating that actually the
proj ected supply of reviewers was | ess than

20 percent of what it needed to be; is that

correct?
A. Yes, correct.
Q. Ckay. And at no point did Meta

warn parents that, actually, Meta only had
20 percent of the bodies it would need to review
potential child sexual abuse material on |Instagram
did it?
MR. SNEED: Object to form
Foundati on.
THE W TNESS: Not to my know edge,
no.
BY MR. WARREN:
Q. And do you think parents had a
right to understand that?
MR. SNEED: Object to form Calls
for a |l egal conclusion.
THE WTNESS: | do think parents
had a right to know t hat.
BY MR. WARREN:
Q. Ckay. Especially during the
pandem ¢ when nore kids were necessarily online; is

that right?
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probl em had not been fixed in the intervening

12 nont hs?

A Yes.
Q. Ckay. You can put that docunent to
one si de.

"' m going to hand you what's been
mar ked for identification as Exhibit 36. This is a
docunent bearing the Bates stanp
META3047MDL- 020- 00151907.

(Docunent marked for identification
as Jayakumar Exhibit 36.)
BY MR. WARREN:

Q. And I'll represent this was
produced to us by Meta and found within your
electronic files. Do you have any reason to
di spute that?

A. No.

Q. Ckay. Do you recall seeing this
docunment before?

A. I"'mfamliar with this
interstitial, yes.

Q. Ckay. And am | correct that this
Is a screen shot of Instagramwth the word
“childporn" written in the search bar?

A. Yes.
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Q. And this displays an interstitial
t hat pops up in response to entering that search,
correct?

MR. SNEED: Object to form

THE W TNESS: Yes.

BY MR. WARREN:

Q. Ckay. Can you read the text of
this interstitial, please.

A. "This May Be Associated Wth Child
Sexual Abuse.

"This termis sonetines associ at ed
wi th sexual images or videos of children.

"Child sexual abuse or view ng
sexual imagery of children can lead to inprisonnent
and ot her severe personal conseqgquences.

"This abuse causes extreme harmto
children and searching and view ng such materials
adds to that harm

“If you see this type of activity
here, see how to report it to us and to | aw
enforcement in the |link bel ow "

Q. Ckay. And then there are two
options underneath that text.

Do you see that?

A. Yes.
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Q. The first option says, "See How To
Report," correct?

A. Yes.

Q. And then the second option says,
"See results anyway."

Do you see that?
A. Yes.
Q. So that option allowed the user to

click past the warning and see the results of the
child porn search despite the warning; is that
correct?

MR. SNEED: Object to form

THE W TNESS: Yes.
BY MR. WARREN:

Q. And the interstitial nmakes cl ear

t hat what may appear after clicking that button
I nclude child sexual abuse and sexual inmagery of
children, correct?

MR. SNEED: Object to form

THE W TNESS: Yes.

THE VI DEOGRAPHER: Excuse ne,
Counsel. |I'msorry to interrupt. 1'mgetting a
notification that their audio is not okay. So can
we just go off the record just to clear that up?

MR. WARREN: No, we can't.
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Wall Street Journal article in that post, correct?

A. Yes.

Q |''m going to hand you a copy of
that, which we'll mark for identification as
Exhi bit 38.

(Document marked for identification
as Jayakumar Exhi bit 38.)
BY MR. WARREN:
Q. Is this the article that you
referenced i n your Linkedln post?
A. Yes.
Q. The | ead reporter is sonmeone named

Jeff Horwitz; is that right?

A. Yes.

Q. Did you speak to hinf

A | did.

Q. When?

A. | don't know the exact date, but

when he was preparing this article.

Q. Ckay. And the article is dated
Novenber 27, 2023; is that right?

A. Yes.

Q. Ckay. \What did you tell

M. Horwitz?

A. | said that we either need to ranp
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up our content detection capabilities or we should
just block out m nor content from Reconmendati ons.

Q Ckay. Can you pl ease read the
first few paragraphs of the article to the jury.

A. “Instagram s Reels video service is
desi gned to show users streanms of short videos on
topics the system decides will interest them such
as sports, fashion or hunor.

"The Meta Pl atfornms-owned soci al
app does the sane thing for users its algorithm
deci des m ght have a prurient interest in children,
testing by The Wall Street Journal showed.™

Q. Keep goi ng, please.

A. "The Journal sought to determ ne
what | nstagram s Reels algorithm would recomend to
test accounts set up to follow only young gymasts,
cheerl eaders and other teen and preteen influencers
active on the platform

"I nstagram s system served jarring

doses of sal acious content to those test accounts,
i ncluding risqué footage of children as well as
overtly sexual adult videos - and ads for sone of
t he biggest U. S. brands.”

Q. Ckay. Thank you.

Ms. Jayakumar, all of these
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probl ems were ones that you had flagged internally
as early as March 2020, just weeks after you
started at Meta, correct?

MR. SNEED: Object to form

THE W TNESS: Many of these
problems | had flagged as early as March. | think
from March to May 2020.
BY MR. WARREN:

Q. And you agree that these problens
are inconsistent with Meta's publicly stated
zero-tolerance policy for child exploitation
material, correct?

MR. SNEED: Object to form
THE W TNESS: Yes. | agree.
BY MR. WARREN:

Q. All right. Let nme direct your
attention to the top of the second page.

Do you see a quote froma Meta vice

presi dent named Samant ha Stetson?

A. Yes.

Q. Coul d you please read that to the
jury.

A. ""Qur systens are effective at

reduci ng harnful content, and we've invested

billions in safety, security and brand suitability
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solutions,'" said Samant ha Stetson, a Meta vice
presi dent who handles relations with the
advertising industry.”

Q. Ckay. Based on your three and a

hal f years working at Meta on child safety issues,
do you think it's accurate that Meta's systens are
effective at reducing harnmful content related to
child sexualization and child exploitation?

MR. SNEED: Object to form

THE W TNESS: W t hout any measure
of how nmuch of a reduction we are tal king about,
the statement is technically correct.

BY MR. WARREN:

Q. OCkay. Well, let's unpack that,
t hen.

What do you think constitutes
effectiveness when it comes to reducing harntul
content related to child sexualization and child
exploitation?

A. | don't think we can talk about
effectively reducing harmful content without
agreeing nmore broadly on what those -- what those
metrics are. Is it okay for 1 percent of the
content on the platformto include child sexual

abuse material, 2 percent, zero percent?
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As far as | know, | don't think
Met a has ever specified what percentage woul d be
consi dered effective.

And so, yes, the systens reduce
harnful content, but it's not -- but not, in ny

opi ni on, by as nmuch as they shoul d.

Q. Met a has specified a percentage,
hasn't it? It said zero. It has a zero-tolerance
policy for this material, isn't that correct?

A. It is --

MR. SNEED: Object to form
Char acteri zati on.

THE W TNESS: Sorry.

It has a zero percent tol erance for
child sexual exploitation. It looks |Iike Sam
Stetson was tal king about reducing harnful content
nore broadly.

BY MR. WARREN:

Q. Right. And |I'm asking you about
reduci ng harnmful content related to child sexual
exploitation. That's ny specific question. So |I'm
goi ng to ask you again.

Based on your experience working at
Meta for three and a half years on child safety

| ssues, do you think it's accurate to say that
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Meta's systens are effective at reduci ng harnful
content related to child sexualization and child
exploitation?
MR. SNEED: Object to form
THE W TNESS: No.
BY MR. WARREN:
Q. Thank you.
So please flip to the next page.
Near the bottom do you see the
paragraph beginning with "Current and fornmer Meta

enpl oyees"?

A. Yes.

Q. Coul d you please read that to the
jury.

A. "Current and fornmer Meta enpl oyees

said in interviews that the tendency of |nstagram
algorithms to aggregate child sexualization content
fromacross its platform was known internally to be
a problem Once Instagram pi geonholes a user as
i nterested in any particular subject matter, they
said, its recommendation systens are trained to
push nore rel ated content to them"

Q. Do you agree with the proposition
in the first sentence there?

A. | do.
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Q. Were you one of the fornmer Meta
empl oyees who said that to The Wall Street Journal ?

THE W TNESS: M ke?

Can | consult with ny |awer?

MR. WARREN: OF course. Why don't
we go off the record and the tech can fix the audio
t 0o.

THE VI DEOGRAPHER: The time right
now is 9:12 a.m W are off the record.

(Short break.)

THE VI DEOGRAPHER: The time right
now is 9:15 a.m W' re back on the record.

BY MR. WARREN:

Q. | just want to direct your
attention to one nore part of this article,
Ms. Jayakumar.

Near the bottom of that page it
says, "Preventing the system from pushi ng noxi ous
content to users interested init" -- let ne
wi t hdraw t he questi on.

Ckay. Near the bottom of that
page, Ms. Jayakumar, it says:

"Preventing the system from pushi ng
noxi ous content to users interested in it requires

significant changes to the recomendati on
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algorithms that also drive engagenment for nornmal
users."”

Did | read that correctly?

A. Yes.

Q. Ckay. And do you agree with that
proposition?

A. Yes.

Q. Ckay. And then the next sentence

in the article says, "Conpany docunents revi ewed by
t he Journal show that the conpany's safety staffers
are broadly barred from maki ng changes to the
platformthat m ght reduce daily active users by
any nmeasurabl e anount.”

Did | read that correctly?

A. Yes.

Q. And based on your three and a half
years of working at Instagram do you agree that
Its safety staffers are broadly barred from maki ng
changes to the platformthat m ght reduce daily
active users by any neasurabl e anmount?

MR. SNEED: Object to form

THE WTNESS: |I'mnot famliar with
t he conpany docunments reviewed here. But it is
generally quite difficult to make changes that

are -- it is generally pretty difficult to nmake
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safety changes that m ght inpact growth or daily
active users by any significant anount.
BY MR. WARREN:

Q. And do you believe that's the
reason why Instagram failed, over three years, to
sol ve the problem of the Reels algorithm
recommendi ng child sexualization content to
pedophi |l es?

MR. SNEED: Object to form
THE W TNESS: | think it's a
significant reason.
BY MR. WARREN:

Q. Ckay. Turning to the next page
here, it says here, "Even before the 2020 | aunch of
Reel s, Meta enpl oyees understood that the product

posed safety concerns, according to former Meta

empl oyees. "
Do you see that?
A. Yes.
Q. Do you agree with that proposition?
A. Yes.
Q. And finally, skip down one

paragraph to the paragraph beginning with "In."
Do you see that?
A. Yes.
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Specul ati on.
THE W TNESS: Not based on what
this docunment said in 2021
BY MR. KOSSLYN:
Q. Ckay. |I'mgoing to turn us over to
Exhi bit 45, which is META3047MDL-014-00206538.
(Document marked for identification
as Jayakumar Exhibit 45.)
BY MR. KOSSLYN:
Q So this appears to be an e-mail
thread between you and |l 2"
s that correct?
A. Yes. And Antigone Davi s.
Q. Yes.
| think you may have referenced
this yesterday, but just refresh ny recollection,
who i s I
A. B 'os on the safety
policy teamwith i and me. She reported into

Anti gone.

Q. And you see the header, "Re: Child
Safety State of Play - Tinely/Action needed"?

A. Yes.

Q. Do you think this was discussing

the Child Safety State of Play docunent we were
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just referencing?
A. That's right. Yeah.
Q Ckay. Take as long as you need to
review this.
l'll note that I"mnmopstly going to

be focusing on the original e-mail here from | N

Bl the 24th of Septenber. And specifically

starting on the fourth page, which is Bates endi

in 541, in the section | abeled, "Not ready; work

ng

has not yet been prioritized," and then the rest of
t he docunent after that.

A. Yeah.

Q. So I'"mgoing to wal k through the

various cells in this table and just ask you sone

foll ow-up questi ons.

| think we've gone over sonme of

t hese features before, but | just want to confirm

that they -- they are referring to the sane things

that you testified on yesterday.
A. Sure.
Q. And provide some additional
i nformati on.
So, first, "Aggregated content

| G surfaces,"” can you explain what this was.

A. Sur e.

on

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR  Document 2865-1 Filed 03/20/26 Page 171 of 211

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 451

So our -- the classifiers that were
i n place were able to proactively detect individual
pi eces of content that may violate some of our
policies, for exanple, around child exploitation,
suicide, self-injury, and so on. But they were not
able to proactively detect and take action on
groups of content that would appear in one spot
t oget her.

So the Explore tab, for exanple, on
| nstagram wi || have many pieces of content that all
appear at the sane tinme, or Hashtag page m ght be
the same, Reels certainly is like that. And the
classifiers that were currently in place could not
det ect when those aggregated surfaces were

vi ol ating any of our policies.

Q. Now, all of these cells are under
t he header, "Not ready; work has not been
prioritized and nore resources are needed"; is that
ri ght?

A. Yes.

Q. Do you know how many resources

woul d have been needed to build this product?
MR. SNEED: Object to form
THE W TNESS: | would not be able

to say that definitively. | would need to see -- |
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woul d need to, you know, really build out a product
scope and then make that call.

BY MR. KOSSLYN:

Q. Ckay. \Why would this product have
been useful to the platform and i nprove safety for
m nors?

A. Because the -- because places |ike

Expl ore, Hashtag pages, Reels, all feature --
featured mnors and were viewable by mnors. So
| nproving our ability to detect and renove
probl emati c content fromthem woul d have made t hem
safer, both as creators as well as viewers of the
pl at f or m
Q. Thank you.
And then the next cell reads,
"Bl ock reach of unconnected adults to |G m nors."
Can you descri be what that product
woul d have been?

A. Yeah. So we, | think, tal ked about
this earlier in the deposition, but | was really
keen on making sure that m nors could not be
proactively contacted by adults who had no
connection to them

This is sonmething that was al ready

I n place as protection on Facebook Messenger, and
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it wasn't in place on Instagram However, we have
far nmore discoverability of mnors on I nstagram

t han on Facebook. There are also just a |ot nore
young people using Instagramthan, say, Facebook or
Facebook Messenger.

So this was a gap that | had
i dentified, saying that we, you know, don't have
this protection in place on Instagram The product
team -- so Interop refers to interoperability
bet ween | nstagram DMs and Facebook Messenger. So
you have probably seen by now that you can kind of
switch between those accounts when you're sending
messages to one anot her.

And for that |aunch, product was
not agreeing to protect this rule for cross-network
nmessages sent by Facebook adults to | nstagram
m nors, which would have anplified the problem even

nore, from ny perspective.

Q. Why di d product not agree to do
t hat, as you understand?

A. From what | recall, and fromthis
document, it sounds like this was actually -- the

ability of Facebook adults to connect with
| nstagram m nors was a big growth bet for the

conpany in sonme, you know, really understandabl e
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ways.
For exanpl e, parents who m ght have
an account on Facebook but not Instagram wanting
to reach out to their kids who are on | nstagram but
maybe not on Facebook.
And so this was a big growth bet
for interoperability.
Q. And was the | ack of resources
rai sed as a reason why Facebook was not doing this?
A. No. This wasn't due to a | ack of
resources. This was a di sagreenent on the val ue of

bl ocki ng the reach of unconnected adults.

Q. Ckay. And the next cell, do you
see, "lIlIC classifier use on IG'?

A. Yes.

Q. | think we also discussed this
yesterday. |1C stands for i nappropriate

I nteractions with children; is that right?

A. Yes.

Q. Can you just briefly describe what
this feature was or would have been.

A. The i nappropriate interactions with
children classifier -- there are actually a nunber
of IIC classifiers. Sonme of them | ooked at the

direct messages, the kind of nessages that, you
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know, were going back and forth. O hers |ooked at
the way in which adults were trying to reach out to
m nors.

But overall, the prem se was that
these -- this set of classifiers were nonitoring
and proactively detecting any inappropriate
i nteractions so they could either protect the m nor
nore or penalize the adult nore, or sone
conmbi nati on of both.

Q And do you see in the cell to the
ri ght where it says, "W need about a week or two
of CO review capacity in order to calibrate the
classifier for 1G use"?

A. Yes.

Q. Was that your understanding of the
only requirenment that would have been needed in
order to make this technol ogy work?

A. So the classifier, as it stood at
this tinme, was trained on Facebook data and not
really Instagram data, so that's what we mean by
calibrating it.

Yes, | think that sounds about
right. It wouldn't have taken too nmuch review
capacity to get it calibrated for |nstagram use.

Q. Do you see bel ow that where it
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says, "This is |low hanging fruit and fully
supported by Child Safety Cl and I G Policy. W
just need help getting COto prioritize this"?
A. Yes.
Q. What is your understandi ng of why
CO was not prioritizing this?
MR. SNEED: Object to form and
f oundati on.
THE W TNESS: | don't renmenmber why
CO wasn't prioritizing this back then. This was --

this was, you know, nearly five years ago.

But -- wait. This was in 20207?
BY MR. KOSSLYN:
Q. M hmm
A. So, yeah, | don't renmember -- |
don't remenber exactly why. | don't have the

docunent ati on.

But in 2020, CO was extrenely
strapped in its resourcing abilities because of
CoOVvI D- 19.

Q. Under st ood.

Do you see below that, "Upsell

reporting for Disappearing Mde"?
A. Yes.
Q. Can you explain what that was?
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A. So Di sappearing Modde, which is also
known as Vani sh Mode on | nstagram today, allows you
to send nessages to people and then have it
di sappear, you know, right after. They are
ephenmeral nmessages.

And so the retention period
within -- on the back end for |nstagram was
14 days. It was one hour for Messenger.

Since Di sappearing Mdde is an
ephemeral form of conmmunication, in order to
protect m nors who m ght be subject to
i nappropri ate nmessages or groom ng nessages, we
wanted to upsell and really pronote the val ue of
reporting within Disappeari ng Mode. And so the ask
t hat we had made was support reporting upsells
wi t hi n Di sappearing Mode to educate the user that
even epheneral nessages can be reported and that
they have a limted w ndow of time in which to do
so.

Q. In the cell to the right it says,
"However, product does not have the CO resource
capacity to support reporting upsells within
Di sappeari ng Mode to educate the user that even
ephenmeral nessages can be reported.”

A. Yes.
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Q. Can you explain what that neans?
A. It nmeant that product did not --
well -- interms -- fromwhat | recall, it's -- |

think what this is referring to is that if we
upsold reporting, and if that resulted in a |arge
vol une of reports from say, m nors, we wouldn't
have the capacity to review those reports, and the
team that would review the reports would be the
community operations team and we woul dn't have the
resources to do that.

Q. Ckay. So if mnors were getting a
| ot of ephenmeral messages that contained reportable
content, then they would not know to report those.
And the concern is if they did know to report
t hose, that there would be too many reports?

MR. SNEED: Object to form
THE W TNESS: Yes, that's right.

BY MR. KOSSLYN:
Q. Ckay. Do you know, did Meta

di sclose to the public at all that there were, on
ephemeral messages, a |large volume of |11C or CEI
bei ng conveyed?

MR. SNEED: Object to form

THE WTNESS: | don't agree that a
| arge amobunt of 11 C or CElI was being conveyed
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t hrough di sappearing nessages. That -- that may
have been the case, but | don't know if that's

true.

But, no, Meta didn't provide any
external warning that, you know, that there may be
a likelihood of IIC or CElI taking place within
di sappeari ng nessages.

BY MR. KOSSLYN:

Q. Ckay. And then turning to the next
cell that says, "Sex trafficking classifier."

Can you explain what this was.

A. This would be a classifier to
proactively detect content that is pronoting or
soliciting the trafficking of sex workers -- or,
actually -- sorry -- trafficking of humans for sex,
not necessarily sex workers.

Q. Ckay. And can you read what the
cell on the right says, just the first sentence.

A. “"We have one engi neer dedicated to
this work and we have no data science support to do
some basic understand work to | ower the strikes
t hreshold for prostitution and sexual solicitation
strikes (currently set at 17x, which is too high)."

Q. What does that nean, do you know?

A. So we had an engi neer that was
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willing to build the classifier, but we needed data
science to actually help us understand what the
behavi ors | ooked |like, |ike what are the types of
behaviors that m ght constitute sex trafficking on
the platform so that we could build and train the
classifier with datasets. W thout doing that, it
was very difficult to justify lowering the strike
t hreshol d.

17X, by any neasure across the
I ndustry, is a very, very high strike threshold.
That means that you could incur 16 violations for
prostitution and sexual solicitation, and upon the
17th violation, your account would be suspended.

Q. Ckay. So there could be sonmeone
who did it 15 tinmes on the platform and there would
be no action agai nst thenf

MR. SNEED: Object to form

THE W TNESS: Their content woul d
be removed, you know, with the strike. But their
account would be allowed to remain on the platform
yes.
BY MR. KOSSLYN:

Q. | n your understandi ng, was Meta
reliably accurate at detecting prostitution

solicitations?
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MR. SNEED: Object to form
THE W TNESS: Not to ny
recol | ection.
BY MR. KOSSLYN:

Q. Ckay. Do you know if Meta ever
warned the public, or disclosed to the public, that
it was not capable of reliably, or with a high
degree of reliability, determ ning when soneone is
soliciting prostitution?

MR. SNEED: Object to form
THE W TNESS: No, | don't think so.
BY MR. KOSSLYN:

Q. Ckay. Scrolling down slightly to

the section -- this is now outside the table --

"Recommendation - Age Assurance."

A. Ckay.
Q. ' m going to wal k through just a
few sentences throughout this. | think this is

nostly covered in the Exhibit 6 docunent we
previously went through.
But do you see where it says, "W

need | eadershi p support to push product to act on

know edge we already have, i.e., clear our backl og,
di sable verified U13s"?
A. Yes.
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Q. Why do you understand that you
needed | eadershi p support to do that?
A. Al'l these -- all these decisions,

all these nmoves, would require significant product
I nput and -- sorry -- significant product effort.
And so we needed -- this was a call, | think, to
our | eadership to persuade the product teamto

provi de those resources and support this work.

Q. And who woul d your | eadership have
been?

A. This Child Safety State of Play
woul d have gone to Meta's content policy
| eader shi p.

Q. Do you renmenber who that would have

been at this point?

A. | don't know exactly who Antigone
sent it to. | didn't have visibility into that.
Q And then "disable verified Ul3s."

s this just referring to the
| i nked accounts issue or is there sonmething el se
this incorporates as well?
A. | think this refers to disabling
any account that we know is under the age of 13.
Q. Were there other accounts that Meta

knew were under the age of 13 that weren't being
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di sabl ed, that you're aware of?
A. | don't recall.
Q. Do you know who m ght?
A. Anti gone m ght.
Q. And, "Against this backdrop, our

enforcement is not consistent against all apps for
a single known person.”

s this all referring to the
cross-1inking?

MR. SNEED: Object to form

THE W TNESS: That's right. Yes.
BY MR. KOSSLYN:

Q. Do you know, was it just the
Facebook and | nstagram problem that was descri bed
In Exhibit 6 earlier? Was it also Instagramto
Facebook or sonme other app to other app?

A. | don't recall -- 1 don't recal
how fully -- |ike, which range of behaviors that

was descri bi ng.

Q. Ckay. Do you know who woul d?
A. Probably the identity integrity
t eam
Q. And then near the end of this page,

"We al so need | eadership to support the basic

principle that if we're using a signal to predict
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age for business purposes, it should be used to
enforce on age."

What did you understand this to be
referring to?

This is the sane page. It's the
second-to-l ast sentence.

MR. SNEED: Object to form

THE WTNESS: [I'mtrying to
under stand the context.

| believe this is referring to the
fact that we sonetinmes use non-stated age signals,
| ooki ng at, you know, different aspects of the
account's behavior, to try and predict the age of
t hat account, to decide what kind of ads m ght be
nost relevant to them what the best type of
pronoted content would be for them And if we are
able to do that for business purposes, it says
then, we should also be able to do that for
I ntegrity purposes. W should also be able to do
that to identify an account, for exanple, as being
under 13 and renoving it fromthe platform
BY MR. KOSSLYN:

Q. So why would Meta use this

algorithmcally inferred age rather than stated age

for these busi ness purposes?
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MR. SNEED: Object to form

THE W TNESS: Sonmeti mes because
stated age doesn't exist. Instagramonly started
collecting stated age in 2019. So in those cases,
you woul d need an algorithmcally inferred age.

There is also value to
algorithmcally inferred age sometimes. It's
sonetinmes a nore accurate predictor than stated
age, especially in cases where people |lie about
their age.
BY MR. KOSSLYN:

Q. So you had referred to sone of
t hose busi ness purposes as being adverti sing,
ri ght?

A. Yes.

Q. Do you know if there are other
busi ness purposes?

A. That is the main one | can think
of .

Q. Ckay. Going down to the table now
in the next page. This is the cell marked, "Age
Managenent " on the right. | think nmuch of this is
the same as what ended up in Exhibit 6, so |I'm not
going to belabor it.

But just to refresh your
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recoll ection on the |anguage. "In the neanti ne,
our basic COPPA conpliance is at risk when the
product does not prioritize checkpointing and

di sabling U13s."

If you can go now down to the cel
beneath it, this is under, "Not ready; work has not
been prioritized and nmore resources are needed.”
"Age data on IG "

Do you see that?

A. Yes.

Q. Can you read the first two
sentences?

A. "Age nodels do not work as well in
| G because 1G only started to collect age data in
Decenber 2019. I n addition, Adam Mosseri will not
support upselling age collection for existing users
because he sees it as intrusive data collection."

Q. Ckay. So why would the fact that
| nstagram had only started collecting age data in
2019 affect the quality of its age nodel s?

A. You need to be able to provide data
points to the age nodels to train them and if you
don't have the stated age -- for exanple, if you
don't have the stated age of an account, you can't

really conpare that against all the predictive
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signals you have and understand how close or -- you
know, how close to correct or far from correct you
are.

Q. And this nmeans that even if Meta
wanted to use those age nodels for safety features,
t hey woul d not have been as reliable as those on
Facebook, for exanmple?

MR. SNEED: Object to form

THE W TNESS: Yes. Yes, that's
right. | believe at this point it was 2020 --
actually, | think -- yeah, so this was in 2020, and
so we only had stated age for maybe two-thirds of
| G users.
BY MR. KOSSLYN:

Q. Yeah. | think that |anguage is in
the very next sentence.

So do you know or were you ever
I nformed why Instagram did not collect age data
fromusers prior to Decenmber 20197

A. | nstagram had very little
information on its users prior to -- in many ways,
for a long tine.

You know, if you think about the
nature of |Instagram as a product, you have a

usernane that's not actually your real name. You
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have a profile photo. |t doesn't have to be your
profile photo.

For a long tinme it wasn't
necessarily seen as something where you needed to
assign, like, a whole, like, identity to it.

But then in 2019, | think IG

decided to actually start collecting this data.

Q. Do you know why they decided to do
so in 20197

A. It predates ny tinme there.

Q. Ckay. And then as you just read,

Adam Mosseri allegedly did not support age
collection on existing users.

Do you understand the basis for
t hat objection?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: | understand what
he's saying here, yes.
BY MR. KOSSLYN:

Q. Just to clarify. Do you understand
that this is Adam Mosseri's | anguage or this is
sonmeone characterizing Adam Mosseri ?

MR. SNEED: Object to form
THE W TNESS: This is soneone
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characterizing Adam Mosseri
BY MR, KOSSLYN:
Q Ckay. Do you understand if

| nstagram eventually did start collecting age
i nformation from existing users?

A. Yes, we did.

Q. Do you know why | nstagram started
doi ng so?

A. | think it took a Iot of ongoing
conversations with Instagram | eadership.
Eventually, you know, we just -- let's see. | want
to be careful about that.

Eventually, the conmpany decided to
collect age. | know it was an ongoi ng conversation
at the Adamlevel. But | don't think |I can
specul ate on the exact reason why the conpany
deci ded to eventually collect age for everyone.

Q. Ckay. And it's the very | ast
sentence, you "reconmmend engaging with IG
| eadership on collecting age for the remaining
roughly 33 percent and prioritizing age nodel
maturity on Instagram"”

Do you understand that sone of the
remai ni ng 33 percent may have been under the age of

13 at this tinme?
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A. They may have been.

Q. Ckay. And Instagram would have no
way of know ng, because they did not disclose their
age one way or another to Instagram is that right?

A. Yes.

MR. SNEED: Object to form
BY MR. KOSSLYN:

Q. Ckay. Do you know i f,
subsequently, when Instagram did require users to
state their age, even if they had an |Instagram
account, if any of those users said they were under
t he age of 137

A. If they had said they were under
t he age of 13, they wouldn't have been allowed to

remain on the platformor to sign up for an

account. So yeah -- so | don't know.
Q. | mean, to your know edge, were
there any users that, in fact, were not allowed to

continue to have their account because they had
I ndi cated they were 12 or younger?

A. Not to my know edge. Not to ny
di rect know edge.

Q. Ckay. Would you have had direct
knowl edge if that was the case?

A. | woul dn't necessarily have had
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direct knowl edge. That would have gone through
our, you know, noderators, and it would have -- it
woul dn't have necessarily been raised to ne.
Because it was such a -- it was such a process, an
aut omat ed process -- not an automated process, but
it was such a process.

Q. | under st and.

If you can please scroll up. This
s now to your reply to this original e-mail. This
will be on Page 2, | believe. Page 1 and 2.

You say, "Hi, Karina, thank you for
sharing - suggested edits fromme are bel ow. "

And then one of your proposed edits
is "Add to ' Not Ready'.

"We do not enforce against certain
concerni ng behaviors at scal e across
Facebook/ I nstagram "

Do you see that?

A. Yes.

Q. Can you descri be what you're
descri bi ng here?

A. So there were -- there are accounts
on Instagram that don't have too much activity
within the account, you know, when it cones to

posts or stories that they are sharing. But al
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they do is | eave very sexual, you know, quote,
unquote, romantic nessages on pictures of m nors.
And that's all the account does.

That, to nme, was a very clear
I ndi cator of an account that was dedicated to m nor
sexual i zation. And this was sonmething that we were
really only able to address upon escal ati on.

And escalation is a | ong process.
It nmeans that sonmeone may report the account. The
account may be found to not be -- be not violating,
and then some third party, maybe, that they have
access to is able to escalate it to us, or to
someone within the conpany, and then we woul d
review it again, at which point it could be
di sabl ed.

Q. If you can scroll all the way to
the top. This is on the first page. When you say,
"Hi, Sarah - on 1) This is a policy gap."

Can you descri be what you nean here
by a policy gap?

A. Yes. So Sarah was saying in her
e-mai |l that this m ght be because our Al tooling is
not mature enough to proactively detect this
content at scale. But what | was saying is that we

don't have a policy around what to do with accounts
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that are only dedicated to | eaving sexuali zing
comments on m nors' posts.

And so | was saying that this isn't
a question -- you can't have a product tool w thout
t he foundational policy. So | was saying this is
not a product issue, this is a policy issue.

Q. So how woul d this have been
enforced at this point, if there were such
accounts?

A. Yeah. So at this point, what woul d
happen is if -- let's say |, a user on Instagram
reported this piece of content, it would have not
vi ol ated any of our -- this account -- sorry -- it
woul d not have viol ated any of our policies. |
woul d have gotten back a nessage saying there was
no viol ation.

| then would have had to find sone
way to escalate it, perhaps by contacting an
| nst agram enpl oyee or, you know, finding a civil
soci ety group that has a relationship with the
conpany.

And then those enpl oyees or those
external groups would escalate it internally to
their contacts at the conpany who would then, you

know, send it to an operations team saying, hey,
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can you take a |l ook at this case again. So that's
what an escal ati on woul d have | ooked |i ke.
Q. I n your experience, how many
t eenagers have relations with |Instagram enpl oyees
or civil society groups?
MR. SNEED: Object to form and
f oundat i on.
THE WTNESS: |In ny experience,
very few.
BY MR. KOSSLYN:
Q. Ckay. And just to confirmon this,

this is sonething you're proposing to add to "not
ready," as in Instagram at present, was not doing
anything to address this problenP

MR. SNEED: Object to form

THE W TNESS: Yes. That's right.
BY MR. KOSSLYN:

Q. Do you know did I nstagram or Meta
warn the public that this was a risk and that this
was not covered conduct?

MR. SNEED: Object to form
THE W TNESS: No. Meta did not.
BY MR. KOSSLYN:
Q. And to your know edge, did Meta

revise its policies to address this at sonme point?
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A. | don't renmenber.
Q. Ckay. ' m done with this docunent.
We can set it aside.
Sorry. |If we can reverse that for
a nmonment and go back to -- this would be Page 6,

Bates ending in 543.
MR. SNEED: The e-mmil or the --
MR. KOSSLYN: No. This is -- no,
this is the table.
BY MR. KOSSLYN:
Q. This is under the "d obal use of

age nodels.”

A. Ckay.
Q. Can you read the first sentence
t here.
A. "The best perform ng age nodel is

not yet globally operational, which leads to a

pat chwork of integrity measures across the conpany
that | everage age. We need nobre review resources
to establish ground truth data on age in priority
mar ks. We should start by engaging with Core

Di nensi ons (the product team who own the age
nodel s) on what markets we've identified and stack
ranked as a Policy org to prioritize with their

avail able H2 resources."
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Q. Just to confirm your understanding

was the vast perform ng age nodel was not avail able

or operational on Instagramitself; is that right?
A. The best perform ng age --
Q. Sorry. Let me w thdraw that.

Your understandi ng was that the age
nodel that was available in the United States for
| nstagram was not highly performng; is that right?
MR. SNEED: Object to form
THE W TNESS: Yes, that's correct.
BY MR. KOSSLYN:
Q. Ckay. And is your understanding
t hat that conplicated or reduced the ability of
integrity nmeasures to be enployed for m nors on the
pl at f or n??
MR. SNEED: Object to form
THE W TNESS: Yes, that's correct.
BY MR. KOSSLYN:
Q. Ckay. Thank you. You can turn the
docunent asi de.
So | just would like us to briefly
return to Exhibit 9, just to refresh your
recoll ection on the date.
This docunment is from March 2021;

is that correct?
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A It's right here.

Q. Ckay. Do you see that?

A. Yes.

Q. Now, this was presented to you by
defense counsel as a list of all the great things
t hat | nstagram has done to keep things safe.

Is that a fair characterization of
the Iine of questions you were presented with?

MR. SNEED: Object -- object to
form

THE W TNESS: Yes.
BY MR. WARREN:

Q. So I want to go through and di scuss
some of these with you, and we're going to start
with the various kinds of nudges on |Instagram

Are you famliar with the word,
"nudges" ?

A. Yes.

Q. And nudges either pronmpt users to
consi der alternative behavior or provide themwth
resources on a particularly harnful issue; is that
fair?

A. Coul d you direct nme to the page |
shoul d be | ooking at?

Q. Sure. Vhy don't we take a | ook at
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an exanple. So the second page, at the top,
July 2019.

Do you see that?

A. July 2019. Yes.

Q. Ckay. And that's | abel ed, "Coment
War ni ngs, " correct?

A. Yes.

Q. And comment war ni ngs "pronpted

people to reconsider posting coments that may be

hurtful":; is that correct?
A. Yes.
Q. Ckay. Now, a comment warning

woul dn't actually prevent |nstagram users from

posting hateful comments on soneone el se's post,

correct?
A. Correct.
Q. So would you consider this a

tenmporary Band-Aid or a foundational change in

| nstagrami s architecture, geared towards child

safety?

MR. SNEED: Object to form

THE WTNESS: | think this is a
val uable -- this is a valuable tool for Instagram

to have | aunched, in part, because the context

makes a really big difference. And the same term
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t he same expression, said by different people, to
di fferent audi ences, could or could not be hateful.
And so | think including conment
war ni ngs was a good way -- a good nudge. We also
know t hat when users are nudged or rem nded that
their policies mght violate the rules, they have a
hi gher |ikelihood of, you know, retracting what
they want us to do -- retracting what they are
going to do.
BY MR. WARREN:

Q. Right. So fair to say that it was
a hel pful intervention?

A. Yes.

Q. Ckay. But it was not
foundationally going to prevent hateful comments
and bullying and harassnment on the platform right?

A. | would disagree with that. |
think that nudges are a really effective way of
di scouragi ng these types of posts from happeni ng.
So | think it is an effective foundational nove.

Q. All right. Very well. Let's talk
about a different one.

In March 2021, Meta says on this
docunent that it "restricted adults over 18 from

starting private chats with teens they are not
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connected to on Instagram and Messenger."
Do you see that?
A. Yes.
Q. Ckay. Now, that tool's efficacy

relies on the accuracy of Instagranm s understanding
of the age of users, correct?

A. Yes.

Q. If Instagramis wrong about how old
either the teenager or the adult is, then this
restriction is not going to acconplish very nuch;
woul d you agree?

MR. SNEED: Object to form
THE W TNESS: | agree.
BY MR. WARREN:

Q. Ckay. And, in fact, as of
March 2021, | believe you testified that
| nstagram s age i nference nodel was not able to
accurately identify many adults who descri bed
t hemsel ves as teenagers; is that correct?

A. Correct.

Q. And conversely, Instagram s age
i nference tool was not able to identify many
t eenagers who identified thenselves as adults,
correct?

A. That's correct.
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Q. Ckay. So while this sounded |ike a
very good intervention, there were sonme significant
limtations to it at the time it |aunched, correct?

MR. SNEED: Object to form
THE WTNESS: Yes. | think this is
a good exanple of sone -- of an intervention that
is a hel pful tool but doesn't address the
f oundati onal issue of not being clear about user
age on the platform
BY MR. WARREN:

Q. Okay. So would this one be closer
to a tenporary Band-Aid or a foundational product
sol ution?

MR. SNEED: Object to form

THE WTNESS: | would say it was
nore of a Band- Ai d.
BY MR. WARREN:

Q. Ckay. And then let's look at right
above -- right above there.

Do you see, February 2021, "W
| aunched expert-backed resources."
Do you see that?
A. Yes.
Q. OCkay. Well, expert-backed

resources do not prevent the platform from
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counsel about that?
A. Yes.
Q And | believe you testified that

t he version that |aunched didn't inmpact growth as
much as the product we wanted.

Did you say sonmething to that

effect?

A. Yes.

Q. And what did you nmean by that?

A. The original version of private by
default that was scheduled to | aunch on, | think,

Sept enmber 2nd was scrapped from product because of
growth concerns. And so the version that
eventually did |aunch resulted in a drop of growth,
| believe, fromthe documents, of 2 to 5 percent,
and the product team had built a bunch of
mtigations to ensure that that drop in growth had
been mtigated as much as possible.

Q. Okay. And the version that
| aunched of private by default -- actually, let nme
wi t hdraw t he questi on.

Can you direct your attention to

Exhi bit 50, please.

A. Yes.

Q. And can you direct your attention
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to the page ending in 16780.
A. Yes.
Q Ckay. And do you see the section
called, "Prior Mtigations"?
A. Yes.
Q. And so is it correct that in order

to offset the negative inpact on growth netrics,
| nstagram canme up with new notifications and
rem nders to |launch at the sane time that it was
rolling out a version of private by default?

A. That's correct.

Q. Okay. And that included contact

join notifications?

A. Yes.

Q. And foll ow request rem nder?
A. Yes.

Q. Ckay. So the mtigations were

mtigations targeted at ensuring that Instagram
didn't actually | ose out on any growth when it
| aunched the safety feature; is that correct?

MR. SNEED: Object to form

THE W TNESS: It ensured that
| nstagram had the | east negative inpact on growth.
There was sonme negative inpact on the growth.
BY MR. WARREN:
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Q. Ckay. And what about the version
of private by default that |aunched was | ess safety
protected than the version that you thought should
be | aunched?

A. A nunmber of things. But nost
critically, private by default was originally
supposed to be for all users, and, instead, it was

for new users and it was for new users under the

age of 16.
Q. OCkay. Not existing users?
A No.
Q. And not new or existing users under

t he age of 18, correct?

A. Correct.

Q. Can you flip the page of this
exhi bi t.

A. ' m sorry. Not under the age of

18, unless they were in EU or the UK.
Q. Okay. Very well.
But as far as Anerican kids were
concerned, no one under the age of 18 was getting
t his?
A. No.
Q. Ckay. |I'msorry. Let me withdraw

t he question because | m sst at ed.
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No one ages 17 and 18 was getting

this, correct?

A. Correct.

Q. Ckay. So are you on the next page,
167817

A. Yes.

Q. Can you direct your attention to

the top right corner?

A Yes.

Q OCkay. Now, yesterday you tal ked
about how private by default wasn't actually a
default setting. It was a preselection; is that
ri ght?

A. In nmy opinion, yes, it's not a true

default setting.

Q. Ckay. And is the right-hand screen
shot reflective of that testinony?

A. Yes.

Q. Ckay. Can you wal k us through
t hat .

A. So when a user signs up for the

platform so a new teen user, they say their
bi rt hday, they state their birthday. And if that
birthday is below 16 -- so there's no age

verification. But if they say they are under the
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age of 16, then they would get this screen
I mmedi ately after asking themif they want to have
a private account or a public account. And private
was sel ected by default.
Q. Ckay. And in your view, that's not
a default setting in actuality, correct?
MR. SNEED: Object to form
THE W TNESS: That, to me, Is not a
true default setting, no.
BY MR. WARREN:
Q. Al right. Let's turn our
attention to the topic of child sexual abuse
mat eri al, which came up again in counseling from
t he defense -- questioning fromthe defense | awyer.

Do you recall that?

A. Yes.

Q. And let's |look at Exhibit 51.

A. Yes.

Q. Do you recall M. Sneed questioning
about Exhibit 517

A. Yes.

Q. Ckay. And the exhibit concerns

sonmething called profile-level reporting for CEl on
| nstagram is that correct?

A. Yes.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR  Document 2865-1 Filed 03/20/26 Page 207 of 211

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 757
THE W TNESS: Correct.
BY MR. WARREN:
Q And why did you have that caveat in
your answers to M. Sneed?
A. | wanted to be clear that this

wasn't nmy opinion, and that's not why | shared it.
| shared it because this was a study fromthe Cyber

Policy Center.

Q. Ckay. So that wasn't your opinion?
A. This wasn't nmy opinion.

Q. Okay. Wiy wasn't it your opinion?
A Well, | hadn't done -- | hadn't

resear ched whet her or not Instagramtruly had the
nost aggressive approach across all the platfornms
at this moment in time. So | don't know if | would
have agreed with this study or this statenent.

Q. Let's actually exam ne how
aggressive |Instagram s approach to suicide and
self-injury aggregated content was.

And let's |ook at Exhibit 68, which
was presented to you by the defense | awyer.
Do you have that in front of you?

A. Did you say 68?

Q. | did.

Now, unfortunately, this was
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produced in a format wi thout page numbers, so |I'm
going to do ny best to orient you. About halfway
t hrough the deck, there is a slide called,
"Approach to SSI Across Meta." And it's got a
table with a bunch of Xs.

A. Yes.

Q. Ckay. Now does this table indicate
whet her these approaches applied to one, sonme, or
all of Meta's famly of apps?

A. This woul d suggest that this
applies across the famly of apps.

Q. Okay. But let's take a ook a few
pages forward fromthat. The slide entitled, "What
Did W Learn About SSI and Teens?"

Do you see that?

A. Yes.

Q. Ckay. And do you see the first box
in the table under the colum "Learning"?

A. Yes.

Q. And can you read that to the jury,
pl ease.

A. "“Significant gaps, conplexity and

I nconsi stency in usability, access and content of
the resources we offer to users.”

Q. Ckay. And then product work for
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that is identified as, "In progress and not
roadmap, " dependi ng on the sub-bullet, correct?

A. Correct.
Q. Okay. And there are other things

that are identified as not roadmapped on this
slide, correct?

A. Correct.

Q. And one of those is: "There are
additional |evers we could pull to address

probl emati c SSI content exposure, e.g., content

dilution.”
Correct?
A. Correct.
Q. All right. And this site indicates

that teens see nore suicide and self-injury content
t han adults, correct?

A. Yes.

Q. And whil e that was roadmapped to be
addressed in the second half of that year, nmeaning
2023, it hadn't actually been addressed as of that
point in time, correct?

A. Yes.

Q. Ckay. So in 2023, 11 years after
t he acquisition of Instagram by Meta, it had not

addressed the fact that teens were presented with
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nore suicide and self-injury content than adul ts?
MR. SNEED: Object to form
BY MR. WARREN:

Q. I's that correct?
A. Yes.
Q. Ckay. And it had not addressed the

fact that there was significant gaps, conplexity,
and inconsistency in the usability, access, and
content of the SSI-related resources that Meta
offered to users, correct?

MR. SNEED: Object to form

THE W TNESS: Yes.
BY MR. WARREN:

Q. And it had not pulled all the
| evers that it could to address problematic SSI
content exposure to kids, right?

MR. SNEED: Object to form and
f oundati on.

THE W TNESS: Yes.
BY MR. WARREN:

Q. Al'l right. Now, you were asked
some questions about various things that you said
to external stakehol ders.

Do you renmember that?

A. Yes.
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