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UNI TED STATES DI STRI CT COURT
NORTHERN DI STRI CT OF CALI FORNI A

MDL No.: 4:22-md-3047- YGR
I N RE: SOCI AL MEDI A ADOLESCENT

I
ADDI CTI ON/ PERSONAL | NJURY |
PRODUCTS LI ABI LI TY LI TI GATI ON |
I
I

SUPERI OR COURT OF THE STATE OF CALI FORNI A
FOR THE COUNTY OF LOS ANGELES - SPRI NG STREET COURTHOUSE
COORDI NATI ON PROCEEDI NG SPECI AL |
TI TLE [ RULE 3. 400] |
| Lead Case for Filing
SOCI AL MEDI A CASES | Pur poses
| 22STCV21355

Thi s Docunent Rel ates to:

I
I
I
STATE OF TENNESSEE, ex rel. |
JONATHAN SKRMVETTI, ATTORNEY |
GENERAL and REPORTER, |
v. I
META PLATFORMS, |INC., and |
| NSTAGRAM  LLC, |

I

I

Case No. 23-1364-1V

I
DEPGSI TI ON OF KENZI E SNYDER

Vol unme 1
Taken on Behalf of the Plaintiffs
DATE TAKEN: Thur sday, February 27, 2025
Tl VE: 9:08 aam - 6:20 p.m EST
PLACE: Delta Hotels by Marriott

1301 Bel vedere Road
West Pal m Beach, Florida 33405

Exam nation of the w tness stenographically reported by:
SUSAN D. WASI LEWSKI, RPR, CRR, CMRS, CRC, FPR

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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MOTLEY RI CE

BY: NELSON L. DRAKE, ESQUI RE
ndrake@mot!| eyrice.com

401 9th Street, NW Suite 630

Washi ngton, DC 20004

Tel ephone: (202) 849- 4966

Counsel for Massachusetts Plaintiffs:

OFFI CE OF THE ATTORNEY GENERAL
BY: CHRI STI NA CHAN, ESQUI RE
christina.chan@mass. gov
KAl TLYN R. KARPENKO, ESQUI RE
kaitlyn. karpenko@mass. gov
One Ashburton Place, 18th Floor
Bost on, Massachusetts 02108
Tel ephone: (617) 963-2912

Counsel for Tennessee Plaintiffs:

OFFI CE OF THE ATTORNEY GENERAL

BY: MATTHEW JANSSEN, ESQUI RE
matt hew. j anssen@g. tn. gov

USB Bui | di ng, 20th Fl oor

315 Deaderick Street

Nashvill e, Tennessee 37243

Tel ephone: (615) 741-1671

Counsel for Arkansas Plaintiffs:

ROBBI NS GELLER RUDMAN & DOWD, LLP

BY: NI COLLE B. BRI TO, ESQUI RE
nbrito@ grdl aw. com

225 NE M zner Boul evard, Suite 720

Boca Raton, Florida 33432

Tel ephone: (561) 750- 3000
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to use throughout the deposition so we have a clear
record and you have an understandi ng what | nean by
certain words and terns.

So when you started working at Meta, it was
cal |l ed Facebook; is that correct?

A. Correct.

Q And it changed its nane to Meta in late
20217

A Yes, | believe so.

Q Okay. Yeah. [|'Il represent to you that
it --

A. Okay.

Q -- did change its name to Meta Platfornms in

| ate 2021. And so that we don't get confused, |'I|
be referring to the parent conpany as Meta --

A. Okay.

Q -- even when we're tal king about the
pre-2021 tinme frane, and when | use the word
"Facebook," |I'll be referring to the social nedia
app Facebook.

A | understand.

Q Great. And if it ever beconmes unclear, just
l et me know and |I'm happy to try to clarify.

A. Okay. Thank you.

Q And then also the sanme for Instagram |In

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Page 23
general, I'll use the word "lInstagranm or "IG' to
refer to the social nedia app Instagram |s that
clear?

A. | under st and.
Q And then I may use the words "teens,

adol escents, kids, young users, young peopl e,
m nors," but by using any of those ternms, |I'Il be

referring to individuals ages 13 to 17 unless | say

ot herw se. s that clear?
A. Okay.
Q So, Dr. Snyder, 1'd like to ask you sone

guesti ons about your education and enpl oynent.
A. Okay.
M5. CHAN: Can we pl ease mark CCLl?
(Meta - Snyder Exhibit 1 was marked for
I dentification.)
M5. CHAN: Excuse ne, CCl and CC2.
MS. KARPENKO:  Yeah.
(Meta - Snyder Exhibit 2 was marked for

i dentification.)

BY MS. CHAN:
Q So, Dr. Snyder, |I'm show ng you what's been
mar ked Exhibit 1 and Exhibit 2. 1'll represent to

you that these are printouts of your Linkedln

profile that were printed on February 1st, 2025,

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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and Exhibit 1 is a printout of your full profile
page and Exhibit 2 is a printout of just the
experience section of your Linkedln profile but
fully expanded so that we can see all the text.

A. Okay.

Q Can you please review and let ne know if
that's a fair and accurate representation of your
Li nkedl n profile page?

A. Yes.

Q Great. And did you author the contents of
your Linkedln profile?

A. Yes.

Q Does the Linkedln profile you authored
accurately reflect your educational background and
wor k experi ence?

A. Yes.

Q Okay. Let's quickly go through both. You
currently work at Meta; is that correct?

A That's correct.

Q And you have been Lead UX Researcher at
I nstagram from June 2019 to present, correct?

A. Currently I amon Threads, which is now
I ndependent fromlInstagramin terns of our
organi zational structure. | just haven't updated ny

Li nkedl n yet, but --

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Q Okay.

A. -- for the last year and about -- al nobst two
years now, |'ve been supporting the Threads app,
research for the Threads app.

Q So approximately starting when did you
transition to Threads?

A. Starting in July of '23.

Q Got it. So you are currently doing two
j obs?

A. l"mcurrently working for Threads. | just
haven't ended on ny Linkedln that --

Q | see.

A. Okay.

Q So the Instagram Lead UX Researcher should
say the dates from June 2019 to July 2023?

A. That's correct.

Q Got it. And at Threads currently, since
July 2023, you're Senior UX Research Lead; is that
correct?

A. That's correct.

Q And is UX user experience?

A That's correct.

Q And then so prior -- prior to your current
j ob as Threads UX Research Lead, you were a Lead UX
Researcher at Instagranm that's correct?

877-370-3377

Golkow Technologies,

A Veritext Division WWWw.veritext.com
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Page 26

A That is correct.

Q And then prior to that, you were a UX
researcher at Facebook for approxinmately two years,
from May 2017 to June 2019, correct?

A That is correct.

Q And May 2017 is when you first got hired by
Meta; is that correct?

A That is correct. | was hired earlier
that -- | started May 2017 but | was in a car
acci dent and had to delay ny start.

Q Ckay. And would you say that it was
difficult to get hired by Meta?

A. The interview process is obviously very
rigorous. | -- it was a very natural fit for ne
given ny interest in relationships, social
psychol ogy.

There were, you know, people in simlar
prograns that | was acquainted with through Col unmbia
t hat were beginning to work with Meta and chatted
wth themand it just -- it was a very easy, natural
fit.

Q Woul d you say that they demand a fairly high
| evel of qualification to hold a Senior UX
Researcher rol e?

A Absol utely.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Q And you met those standards because you
obvi ously got hired, correct?

A. Yes. At the time | was hired as a
uni versity grad but, obviously, with nmy tenure
there, 1've continued to grow.

Q And as you just nentioned, before working at
Meta you received your Ph.D. from Col unbi a
University in social psychology; is that correct?

A That is correct.

Q And can you describe what it nmeans to get a
Ph.D. in the field of social psychol ogy?

A. A Ph.D. in social psychology, it requires
the defending of a thesis, and it normally is about
a five-year program You acquire a nmaster's after
your second year, which also involves a naster's
talk, master's presentation, and then that work
continues till your dissertation defense.

Q And specifically can you describe the field
of social psychology? Wat does that nean?

A. It's -- can nmean -- it's broad enconpassi ng.
My particular focus within social psychol ogy | ooked
at social support and relationships. | |ooked to
under stand both romantic coupl es and how t hey can
best support each other, but also parents and

adol escents during the coll ege application process.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Q And does it cover the concept of how human
behavi or affects nental well-being?

A. No, my personal research did not.

Q Okay. D d you gain famliarity with that in
ternms of |evels through your basic training course
wor k t hroughout the Ph.D. progranf

MS. BARNHART: (Object to the form asked and
answer ed.

A. No, that was -- that was not ny focus.

Q Okay. Even though it wasn't your focus,

t hough, | assunme there is sonme base | evel training,

t hough. Is that not --

A [ nmean --

Q I's that not correct?

A. -- in high school you get --

Q Okay.

A. -- kind of basic psych 101, and that was

really the extent of mne as well.

Q Got it. And did your social psychol ogy
training include understandi ng the psychol ogy of
teens?

MS. BARNHART: (Object to the form

A. | did not focus on teens. | -- ny work that

did touch on the college application process, it was

nore focused on the parent and how t hey can best

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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support their adol escent.

Q Ckay. Was there a base |level of training on

just the concept of psychol ogy based on age?
MS. BARNHART: Object to the form

Q Sorry, let me clarify. I.e., is there
di fferent psychol -- adol escent devel opnent a
concepts that apply to adol escents as opposed to
adults, did you gain any famliarity with that?

A. | personally did not gain famliarity
because that wasn't ny focus, but you are correct in
that there is different devel opnents for
adol escents.

Q Got it. And through your Ph.D. training did
you gai n expertise on understanding self-control and
sel f-regul ation and how t hat m ght have an inpact on
wel | - bei ng?

MS. BARNHART: Object to the form

A | -- the work | did around self-control, it
was not in regards to well -being.

Q Coul d you describe what it was in regards
to?

A. It was related to how we understood support
and in terns of when to offer support versus when to
| et your partner handle the stressor on their own,

and so it was understanding it in that context.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Q Okay. And have you utilized your background
and training in social psychology while in your job
at Meta?

A. The skills that | was taught in terns of
research met hodol ogy and how to conduct rigorous
research, of course, applies.

Q But were there any specific psychol ogy
concepts that have been relevant to your work at
Met a?

A. More of from a met hodol ogi cal standpoint.

Q Sorry. So you're referring to kind of
research design and --

A. Correct.

Q Got it. Okay. And so looking at Exhibit 2,
It says while you were a Ph.D. student at
Colunmbia -- so if you | ook at the section where you
descri be your Ph.D., the first bullet says that you
devel oped and designed an original research program
exploring the intersection between social support
and self-reqgulation that includes both intensive
| ongi tudinal and in-1ab experinmental design across
five unique studies.

Is that correct?

A. That is correct.

Q And so then as you just referred to, you

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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A. Yeah, which is standard. Every tine -- you
know, we don't want to -- you know, we wanted to
| ever age what others have | earned before us to be
able to design the highest quality research study.

Q Do you know how | ong | had been
wor ki ng on notifications as part of Facebook?

A | don't.

M5. CHAN: Can we mark CC19? Thank you.
(Meta - Snyder Exhibit 18 was marked for
I dentification.)
BY MS. CHAN:

Q Dr. Snyder, |'m showi ng you what's been
mar ked as Exhibit 18. |Is that correct? Ckay.

A. " mjust going to take a second to --

Q. Sure.

Sorry. And for the record, this is a
docunent that begins with Bates Number
METAMAAG- 001- 00021749.

A Okay.

Q Okay. Thank you. Dr. Snyder, this is a
doc -- research note entitled "The Role of the Teen
i n Shapi ng a Househol d's Experience of I|nstagrant
t hat you authored, and it shows the |last edit date
I's January 20, 2021. |Is that correct?

A. That's correct.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Page 251
Q And you generated this research note during
t he course of your work -- normal course of your
wor k at | nstagram correct?
A. | generated this note using the insights

that |} rroduced fromthe household study
as one of the many, many different types of projects

| was currently working on.
Q Okay. And under Executive summary it says:
Context: The Househol d Ecosystem Study was a
mul ti met hod approach to understand how t he use of
soci al media products, |like Instagram inpacts a
househol d. We | ooked across teen and preteen
siblings and their parents/guardi ans and di scovered
yet another reason why teens matter for |nstagram
Teens shape the househol d's perception of Instagram
And so what were the already acknow edged
reasons of why teens matter for |nstagranf
MS. BARNHART: (Object to the form
A The one that cones to mnd for ne is nore
just in the sense of within the famly of apps,
| nstagramwas -- is the teen app, while Facebook
tends to be coined as the one for ol der adults.
Q And why is that?
MS. BARNHART: Object to the form asked and

answer ed.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Page 252
A. That's -- as | had shared earlier, |
don't -- | don't know. |It's been that way since |
j oi ned the conmpany. |'m not sure.
Q But fair to say that teens -- a reason why

teens matter for Instagram and you're saying it's
because teens are the primary users of the |Instagram
app, is because they want to cater to their core
base; is that fair?

A ["'m --

MS. BARNHART: (Object to the form

f oundat i on.

A. | wouldn't say that. Wat |I'msaying is
t hat when | eadership will describe the Meta
portfolio of apps, the famly of apps, as we call
It, just historically, Instagram has been, you know,
nore for the teen audi ence and Facebook nmore for the
ol d peopl e audience, if | can describe it.

Q Okay. And so you're saying you discovered
yet another reason why teens matter for |nstagram
and then under that, you say I|nsight Nunmber 1 for
this is that "Teens were often the reason that other
househol d nenbers joined |Instagram"”

Did | read that correctly?
A. ' msaying that teens, because they're the

ones that are typically on Instagram they're the

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com



© 00 N oo 0o b~ W N P

N D DN NN P P P P P PR R PR
a A W N P O © 00 N OO O~ W DN B O

Case 4:22-md-03047-YGR Document 2885-10 Filed 03/26/26 Page 16 of 18

Page 253

ones that other nenbers of the household | earn about
| nst agram t hr ough.

Q Ckay. And so then the inplication, as you
note in the bullet below, is that teens have the
power to influence acquisition and retention for
others; is that correct?

A As | said, that teens are often the ones
t hat ot her menbers of the household | earn about not
only Instagram but social nmedia in general through.

Q And therefore, you're noting here that an
i nmplication is that they have the power to influence
acquisition and retention for others.

Did I read what you wote correctly?

A. Yeah, but as | -- it's not necessarily
limted to, |like, a particular social nmedia app.
Just this is nore like a general -- that the role of

teens in the famly as the ones that are typically
the users of social nedia, they're the ones that
ot her nenbers | earn about social nmedia through.

Q As the title of this research notes, this is
your study of the househol d' s experience of
| nstagram correct?

A. That's what the title says but the overall
research, as we had tal ked about, does not focus

just on Instagram |It's social nmedia in general.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Q Did it not specifically recruit participants

who were users of | nstagranf
MS. BARNHART: Object to the form

A. The teen was a user of Instagram The
younger sibling and the parent did not need to be.

Q Okay. But you're noting that there was
potentially the power for teens to influence
acquisition and retention for others on social nedia
apps, including Instagranf

A. | didn't -- | don't -- | didn't wite
"including Instagram" Again, it's --

Q Okay. Then the default would be because the
title above it is that teens were often the reason
ot her househol d nmenbers joined Instagram that it
applied to only Instagram then?

MS. BARNHART: Object to the form

A. It matters -- they could influence
acqui sition on any app, one of which, yes,
potentially Instagram

Q Ckay. If you turn to the next page, under
"Setting the stage" heading it says: Historically,
teens have been a key focus for I G Acquiring and
mai ntai ning them continues to be a priority,
reflected by investnent in new features |i ke Reels.

How did i nvestnment in new features |i ke

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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CERTTIVFICATE

I, Susan D. Wasilewski, Registered
Professional Reporter, Certified Realtime Reporter,
Certified Manager of Reporting Services, Certified
Realtime Captioner, and Florida Professional
Reporter, hereby certify that the witness named
herein appeared before me on Friday,

February 28, 2025, and was duly sworn.

I FURTHER CERTIFY that I was authorized to
and did stenographically report the examination of
the witness named herein; that a review of the
transcript was requested; and that the foregoing
transcript is a true record of my stenographic
notes.

I FURTHER CERTIFY that I am not related to
or an employee of any of the parties, nor am I
related to or an employee of any of the parties’
attorneys or counsel connected with this action, nor
am I financially interested in the outcome of this
action.

WITNESS my hand this 18th of March, 2025.
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