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Q All right. Thank you for bearing with ne
t hrough that.
To begin, could you please introduce
yourself to the jury.
A. My nane is Alison Lee. | am a researcher.
And ny areas of focus are youth thriving, community,
sense of belonging, and particularly --
traditionally in K-12 context, but now also in
di gi tal spaces.
Q Ckay. So I'mgoing to hand you a docunent
that will be Exhibit 1.
(VWher eupon, Meta-Lee Exhibit 1 was marked
for identification.)
BY MR. DUNBAR:
Q. Feel free to take a second to review it.

Let me know when you're ready.

Ready?
A. Uh- huh.
Q. So I'Il represent to you that this is your

Li nkedl n profile, which we pulled fromthat website.
Did you prepare this yourself?
A. Yes, | did.
Q. Does it accurately reflect your
prof essi onal and educational history?

A. Yes, it does.
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Q Can you please tell the jury a little bit
about your educati on.
A. Sure.
| went to Teachers Col |l ege, Col umbi a
University for initially what was a master's in
educati onal psychol ogy that then eventually turned
into a Ph.D. in cognitive science and education with
an application towards educati onal technol ogy.
| also collected a master's in | earning
anal ytics at Col unbia, which was a new program
designed to take machine | earning applications into
educati on and psychol ogy. So how could we use the
| at est techni ques in nmodeling and statistical
nodel i ng and use that to nmake inferences about what
people are thinking and feeling in a particular
digital environnent.
Q. Ckay. Do you understand that you're here
today to tal k about your enployment at Meta?
A. Yes.
Q Before we dive into that, can you tell us
about your enploynent history prior to joining Meta?
A. Yes, | can.
After | graduated from Col umbia -- during
my tinme at Col unbia University, | had already

started to do a nunber of research consulting, both
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for -- at tech conpanies as well as education
non-profits.

My first role com ng out of my grad school
experience was working for an education nonprofit
call ed EL Education, which is not at all about
technology. It was an organi zation that was focused
on the school nodel that enabl ed young people to do
work that matters to them It's a K-12 systens
nodel. We partnered with 132 schools around the
country, 17 different school districts. And that
work, initially, as a senior research scientist, was
focused on this idea of character and bel ongi ng.

So how do we help young people cultivate
the kinds of skills that enable themto thrive, what
does that nmean for themto be able to |l ead their own
| earning, to have a sense of purpose, to have
empat hy and care for other people, and to pursue
work that really matters to them

And what was clear fromthat research was
that kids, in order for themto feel enpowered to do
t hat work, have to be situated within conmmunities
where they feel safe. They feel a sense of
bel onging. They feel a sense of care fromthe
peopl e around them and they feel supported to do the

work that matters nost to them
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And so | spent about five years sitting in
circles in classroons all around the country,
whet her it was here in Qakland, California; Queens,

New Yor k; Saint Paul, M nnesota; Beaverton, Oregon,

asking kids, |ike, what does bel onging nean to you,
what does that feel |ike, who are you surrounded by,
where do you find it. How does respect, trust,

care, enpathy factor into whether or not you feel
safe to have a sense of bel ongi ng.

And while all the schools that we were
part of were -- cared deeply about creating the
condi tions where kids could feel that way, what was
i ncreasingly clear was that many kids around the
country that don't go to EL schools do not get that
sense of community and connection fromthe schools
that they -- that they attend.

And so where they're not getting it from
the local communities that they have, they were
i ncreasingly turning to digital communities, right.
Creating spaces for thenselves to feel safe, to feel
heard, to explore their interests. They were
creating comunities that they were | eading on
Di scord and they're going on Reddit and | earning
things for thenselves. They were connecting with

ot her people that were -- shared affinities with
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them right. And finding safe spaces for
t henmsel ves.

And yet, many of the adults that were in
t hese young people's lives either were afraid to
have a conversation about digital spaces or
pretended |ike they were just not good for kids,
right. Especially educators were not quite ready to
have those conversations about those digital
community spaces as places where young people were
actually engaging in deep | earning and comunity.

And so that was what led me to really
deeply care about what is it about this space that
adults seemto be m ssing around how young people
are engaging in digital communities. W need to
under stand that better because there can be a | ot of
good that can happen in it. There can be a |ot of
power. In fact, young people are already | eading
the way and carrying those spaces for good.

And there's also likely a | ot of harmthat
may happen as a result of |ack of support to those
young people, especially in those digital spaces
t hat were not designed for young people in the first
pl ace.

Q Thank you.

So just one point of clarification, |
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menti oned we're going to be tal king about your
enpl oyment at Meta. WAs that conpany fornmerly known
as Facebook?

A. Yes.

Q Ckay. Can we agree that when | use the
term"Meta"” in this deposition, I'"'mreferring to the
conmpany that used to be known as Facebook?

A. Yes.

Q Ckay. Now, when did you join Meta?

A. Well, according to this, March 2021

Q Ckay. And you worked for Instagramin
particular, right?

A. Correct.

Q Ckay. Can you say a little nmore about
your anbitions when you joined the conmpany?

A. Yeah. So the transition was in 2021. |
had just wrapped up what was a really painful role
at EL, transitioning all of our schools into a
digital format. It was during the pandem c.

And so it was incredibly painful to see
particul arly young people, who were the first in
their famlies to hopefully graduate from high
school and go on to college, suddenly drop out of
school in order to help support their famlies. And

It was incredibly painful to see the inequities that
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wer e happeni ng across the country, especially due to
t he pandemc. And | was burnt out fromthat role.

And | -- what | saw at | nstagram was,
nunber one, the ability to make an inpact on a
| arger scale. | felt like if there is something --
even though | felt a great degree of inmpact in the
smal | nonprofit that we were -- it's not a snall
nonprofit, but when you think about it relative to
t he | arger popul ation, 130 schools is nothing,
right.

And so | was thinking, |like, the tradeoff
and i npact of being able to make inmpact on the Kkids
that attend the 130 schools versus a | arger scale
I npact on the |arge swaths of young people that are
using Instagram Could |I be making a better i npact
I n that way.

It was also not all conpletely altruistic.
| was burnt out working for a nonprofit, carrying a
| ot of student debt at that point, and so ny
aspiration was can | get -- find nyself nore
stability and security by working at a place |ike
| nstagram where | could have sonme upward econom c
stability and growth.

Q Ckay. So with regard to the work you j ust

descri bed to make internet spaces nore safe for

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Case 4:22-md-03047-YGR Document 2865-2 Filed 03/20/26 Page 10 of 106

CONFIDENTIAL

Page 24

young people, were there specific things you wanted
to achieve at your role at |nstagrant?

MS. BARNHART: Object to the form

THE W TNESS: My goal s at | nstagram were
to -- especially knowing that | was working in the
integrity space, asking pretty critical questions
around how do we keep young peopl e safer on our
platform and also how do we create the spaces for
when they do thrive to make that nore intentional.
What m ght young people need to actually be
supported to thrive.

And by "thrive,"” | mean feel fullest
expression, feel safe to express thenmselves, to find
t he people that they care about, to find conmunities
that they care about. How do we intentionally
design towards that and then also mtigate any harns
t hat m ght happen.

| also had a very particular orientation
towards equity. G ven ny research at EL Education
It was super clear that there were sone pretty
foundati onal variations in who got the nost
resources in education versus |east resources. Wo
felt the npbst safe versus |east safe. Deepest sense
of belonging versus | east sense of belonging in our

communiti es.
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And those were driven by socioeconomc
i nes, by gender lines, by LGBT identification, by
English I anguage | earning |lines, by racial |ines.

And so | cared really deeply about that to
say if that is true in so nmuch of our societal
systens that there are systematic groups that are
closer to harmand further from safety, then that is
also likely true in digital systenms and safety that
augnent and replicate those sane societal systens.

And so ny aim even though | was not hired
as an equity researcher, was to | ook at, as
integrity, who are we keeping safe on our platform
who is closest to safety, who are we best serving,
and who are we furthest from serving well.
BY MR. DUNBAR:

Q. Were you able to have as much i npact as
you hoped on the issues you cared about during your
time at Instagran?

A. | had sonme inpact. But | don't think it
was to the extent that | had hoped for. | had very
open questions about what that inmpact m ght | ook
li ke, given that it was ny first experience in a big
tech conpany. | knew that it was going to be a
massi ve organi zation that had | ots of conpeting

priorities, lots of different teams. And so |
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didn't go in thinking that | was going to change,
like -- like, | don't think nmy ego woul d have been
that big for me to expect that | would have changed
the entire organizati on.

But | had hoped that the research that |
had -- woul d have had, joined a |arger course of
voi ces that woul d have gal vani zed towards change.
And | think that was partially realized, but not
fully realized in the way that | had hoped.

Q Ckay. | think we're going to have a
chance to tal k about that a bit today.

But before we do, can you tell nme which
positions you held during your tenure at |nstagrant?

A. Yep. So | was a senior UX researcher
focused on relevance integrity.

(Vher eupon, a brief discussion off the
record.)

THE WTNESS: It -- | can explain what
t hat nmeans in a nmonment.

| was there from March 2021 unti |l
May 2022. That title did not change, despite sone
reorgani zati ons that were happening. So | had
shifted from being on the relevance team which is
the Feed team at Instagram from March until maybe

Sept enber or October. And then around COctober,
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there was a massive reorgani zation, where anybody
who touched trust and safety and integrity were then
reorgani zed under an unbrella trust and safety and
soci al inmpact pillar.

My title didn't change during that tinme,
but the structure of where | sat changed.

After that, | joined the central Meta
responsi ble Al team also as a senior researcher.
That happened from June to December of 2022.

BY MR. DUNBAR:

Q Can you help ne understand the skills you
bel i eve you brought to your role at Instagranf

A. Aside fromthe expected skills that are
required for a m xed-methods researcher at that
| evel , so | was expected to deploy both quantitative
and qualitative nmethods to answer critical questions
around ny area of focus. | was expected to
formul ate those research questions nyself, to
execute that, and to also translate those research
I nsights into actionable recommendations to either a
product team or specific engineers on ny teamor to
| arger organi zati onal wi de sort of recommendati ons
for what we would do in response to that research.

| think that's expected for anybody at the

seni or researcher level. | think -- on top of that,
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| think |I added very specific areas of expertise
around how do young people think and | earn, given ny
background in cognitive science. | think | added
experti se around how young people learn in
communities, what is a social conmponent of it. How
do young people seek out communities and sense of

bel onging. So all of that research around soci al
situativity, right.

And then finally nmy orientation towards
equity. So really asking these questions around who
is farthest fromharm who is closest to harm who's
cl osest to safety.

Q Ckay. \While you were at Instagram did
you use the skills you just described to produce
hi gh quality work product to the best of your
ability?

MS. BARNHART: Object to the form

THE W TNESS: | hope so. | think so.
tried ny best to do so.

BY MR. DUNBAR:

Q When you conmmuni cated with col |l eagues, did
you try to convey accurate information to the best
of your ability?

A. Yes.

Q Did you strive to conduct your work with
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Integrity and honesty during your tinme at | nstagrant
A. Yes.

MS. BARNHART: Object to the form
BY MR. DUNBAR:

Q During your work at Instagram did you do
a significant anount of work on the Reel surface?

A. Yes, | did.

Q And just for clarity, can you explain what
a surface is in the context of |nstagranf

A. Sure.

A surface is a specific conmponent of the
platform So there's actually nmultiple surfaces
even within a single product. So you can -- for
exanmple, if you pull up Instagram the first place
t hat you have of the four tabs that are on the
bottomis the feed. Wthin the feed there's
actually multiple surfaces, right.

There's Stories at the very top. |If you
click onit, you will see people posting these

24- hour videos or pictures. That's Stories at the

very top.

And then even within the feed there are
mul tiple surfaces, right. So as you're scrolling
t hrough I nstagram what you will see are two
different types of content: Connected content,
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which is content from people that you follow or
accounts that you follow, and unconnected content,
which is from people you do not follow. Those are
t he recommended content that |Instagram shows you,
right.

So one of the surfaces that we often talk
about in that feed itself is in-feed
recomendations, |FR, right. That's -- within the
feed, interspersed throughout your connected
content, are these recommendations that are in your
feed.

Let's assunme that you have been on
| nstagram all day and you' ve been scrolling all day
and you finished seeing all the possible content
t hat you could possibly see from your connected
accounts. The people that you follow. Once you hit
the very bottom of that, there's another surface
call ed end of feed recommendati ons. That's actually
a slightly different set of recommendation
algorithms that dictate end of feed, or EOF,
conpared to in-feed recomendati ons.

Anot her surface that's relevant to this
conversation around Reel recomendations is the
Explore tab. So if you go to the bottom of

| nstagram and you click over to the -- the little

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Case 4:22-md-03047-YGR Document 2865-2 Filed 03/20/26 Page 17 of 106

CONFIDENTIAL

Page 31

i con that | ooks |Iike a magnifying glass, that's

called Explore. |It's where you go to search for new
content. In that -- it is called the Explore tab.
And in the Explore tab, you will see both Reels and

nor mal posts interspersed throughout that. And
that's another surface.

Q Ckay. So you just nentioned Reels as one
of the surfaces that one m ght use on Instagram
Can you just explain the Reels surface in |laymn's
terms?

A. Yeah, the Reels -- Reels is a type of

content actually.

Q Ckay.
A. And Reel s can be entered into many
multiple surfaces, right. You can inject it into

the in-feed recs. You can inject that into the
Expl ore. And there's actually a separate -- there
was, at one point -- | keep forgetting whether they
t ook that away or they brought it back. There was,
at one point, a Reels tab unto itself. That's
anot her surface.

Q Ckay.

A. At the tine in 2021, it was a -- the
newest product that Instagram had | aunched. And

they had hired ne specifically to conduct Reels
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Integrity and safety research because it was such a
new product. They were building fast. There were
clear market conpetitive notivations to build that
product fast and make it as conpelling as possible.
And | was a -- prior to me, there was only
one other integrity researcher on the rel evance
integrity team And so they actually hired me on to
focus specifically on Reels integrity. Because at
t hat point the product had existed for maybe a year,
not even. And they were just starting to dig into,
okay, how do we nmake sure that this is a safe
product .
Q ' m going to hand you a docunment which
will be Exhibit 2.
(Vher eupon, Meta-Lee Exhibit 2 was marked
for identification.)
BY MR. DUNBAR:
Q Pl ease feel free to take a nmonment to
famliarize yourself. If it's helpful, I'm

i ntroducing the exhibit just for the title and the

dat e.
Ready?
A. Yeah.
Q Ckay. Does this appear to be an article

from Meta's website titled "Introducing | nstagram
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BY MR. DUNBAR:
Q As before, take a monent to famliarize
yourself with it.
This is going to be Exhibit 4, for the
record.
Ckay. Do you recognize this docunment?
A | do.
Q Ckay. |Is this a docunent that you worked

on during your tinme at |nstagranf

A. Yes, it is.

Q Ckay. Does it appear to be an accurate
reproduction of that work?

A. Yes, it does.

Q Ckay. Is this a slide deck that was
generated as part of the Reels integrity work we
just discussed?

A. Yes.

Q Okay. Did you ultimtely generate two
slide decks for your Reels integrity work?

A. Oh, I think there was a | ot nore than two.
| think you'd have to get nmore specific on which.

Q Ckay. At |east two?

A. At | east two, yes.

Q So we'll turn to another deck in a bit,

but for now, could you please read the first slide

Golkow Technologies,
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for the jury.

A. The tinmeline one or --
Q. The cover.

A -- TLDR?

Q The --

A. The very top. Okay. "Enmerging Reels
Integrity Challenges. Alison Lee."
Q Does that first slide indicate you were
t he aut hor of this deck?
A. Yes.
Q When you prepared this presentation, did
you make best efforts to deploy your skills as a
resear cher?
MS. BARNHART: Object to the form
THE W TNESS: Yes.
BY MR. DUNBAR:
Q Did you approach this work with integrity?
MS. BARNHART: Object to the form
THE W TNESS: Yes.
BY MR. DUNBAR:
Q Did you intend that this would convey

i nportant information to coll eagues within

| nst agr ant?
A. Yes.
Q Turning to the deck's second slide, you
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note in the upper |left-hand corner, quote, "I
reviewed the rel ated body of Reels, integrity, and
wel | -being (equity, teens) research to identify key
priority areas for Reels."”

Do you see that?

A. Yes, | do.

Q Does this nmean that you reviewed a host of
I nternal research in preparing this presentation?

A. Yes.

Q Slide 2 reads, on the left side here,
"TLDR: The Reels ecosystem nakes it more vul nerable
to integrity challenges.™

Do you see that?

A. Yes, | see it.

Q And TLDR is an acronym for "Too Long,
Didn't Read," right?

A. Yes, that's right.

Q So, in other words, TLDR neans summary.
Okay.

On the right side of that slide, there is
some i nformati on organized as 1, 2, and 3.
Do you see that?
A. Yes, | see it.
Q Can you hel p me understand? What does

that first item nmean?
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A. The first itemreads, "There are nmultiple
Reel s teans | aunching a high volume of product
| nprovenents, leading to increases in sexually
suggestive and obj ectionable content."”
And the recommendati on bel ow t hat says,
"Reel s product teans should coordinate to rel ease
| aunches strategically, and consider integrity
| npacts proactively for new product |aunches."
Before | get into this particular one,
it's quite -- before any researcher starts new
research in any sort of new area, the first thing
that they do is conduct a literature review. \hat
do we al ready know about the space. What do we know
about how the systemis set up. What do we know
about prior existing research.
So that's what this literature review is,
I's that due diligence in that first step. Part of
that reviewis to | ook specifically at, well, howis
this particular system changi ng very quickly. What
are the things that mght |l ead to potential risk.
This first bullet is tal king about the
fact that there are many, many teans that are
wor ki ng on Reels, launching a high volume of product
| aunches. So anytinme you have many, many people

wor ki ng on a single product, that neans inherently
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hi gher volatility, right.

If -- let's say we were all collectively
together trying to build a bike, and you're
responsi ble for gears, and I was responsi ble for
wheel s, and sonmebody el se was responsi ble for the
handl ebar. But all of us are constantly tuning and
| nproving our section, our little section of the
bi ke. | nherently, that's going to nean, man, this

thing does not fit with that thing, or maybe the

cul m nation of those two things together are
creating increased volatility, right.
And so that's -- that's namng that this

i ncreased vol ume and pace of product inprovenents
may be | eading to the increases that we -- in
sexual ly suggestive and obj ectionabl e content.

At that time, we had been already tracking
what our nodels were detecting as the preval ence of
obj ecti onabl e content and preval ence of sexual
content. And even from our nodels at that state,
was al ready detecting that were -- there were higher
rates of both of those types of content on the Reels
platform on the Reels content type, conpared to our
ot her ones.

Q Ckay. | think we'll have a chance to get

into that in a bit nmre detail down the road. But
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nmovi ng ahead here, the second system of that --
sorry -- strike that.
The second sentence of item one says,
"Reel s product teanms should coordinate to rel ease
| aunches strategically, and consider integrity
| npacts proactively for new product |aunches.™
Do you see that?
A. Yes, | do.
Q I n your view, as soneone who researched
Reels integrity, was Instagram | aunchi ng product
I nprovenments to Reels wi thout sufficiently
considering the integrity inpacts?
MS. BARNHART: Object to the form
Foundati on.
THE W TNESS: There are integrity

guardrails that are in place for product teans. ||}
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I Hovever , what

we saw as a result of the Reels work was that that
was not sufficient to actually prevent these
products fromregressing integrity in the |onger
run, either in isolation, but in a time series way,
so maybe it didn't regress integrity in the
short-term in the | g (hat it was

, but it did lead to regressions

maybe a nonth out or two nonths out or three nonths
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out. So that's one way that it was not sufficient
to consider that inpact.

And the other way that it didn't consider
the inpact was the additive cunul ative or the
i nteraction effects between nultiple [aunches. \What
that nmeans is that if you've got many, many | aunches
t hat are happening at the same tinme, and all of them
are just before that 5 percent threshold, nmaybe this
one regresses at 3 percent, that one regresses at
4 percent, well, cumulatively, collectively if
you're |aunching 20 product |aunches over the course
of a nmonth, those things are going to add up
cunmul atively.

We also did not test for whether there
were interaction effects. So going back to that
bi ke anal ogy, maybe you're working on a pedal that
makes you go faster, and |I'm working on the chain
t hat makes you -- us go faster. OQur goal, both,
collectively is to make this bi ke more fun and
faster. What we didn't realize was that there was
an interaction effect, where the conbination of your
pedal s and my gears actually made it nore unsafe,
nore volatile, right.

So there were no -- to ny know edge, there

were no post-talk or -- post-talk as in after the
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fact -- or interimsort of analyses to assess
whet her or not there were inter -- cunulative

effects, long-termeffects, or interaction effects
bet ween the product | aunches that ultimtely
regressed integrity.

What we did see, though, was whatever was
happening in that black box, that, later on, the
cumul ation of all of these | aunches, did lead to
i ntegrity regressions.

BY MR. DUNBAR:

Q Ckay. So, in short, you did not believe
that I nstagram was sufficiently considering the
integrity inpacts before | aunching these product
i nprovemnment s?

MS. BARNHART: Object to the form
Foundat i on.

THE WTNESS: | think that the integrity
guardrails that they put in place were not
sufficient to seriously consider the integrity
| npacts and that there were other alternative
strategies that they could have used.

BY MR. DUNBAR:

Q. Ckay. So nmoving ahead to Item 2 on the

right side here, can you please explain the second

itemon this slide?
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A Uh- huh.
MS. BARNHART: | am going to object that
this calls for a narrative and | odge a standing
objection to these kind of vague questions that
result in very long testinony.
MR. WARD: You can answer.
THE W TNESS: Ckay.
BY MR. DUNBAR:
Q. Ckay. Let's try it this way. [1'1]
wi t hdraw t he questi on.
The second item on the slide says, "The
focus on entertainment/mmcry, and the teen
audi ence | eaves Reels nore open to 1) sexually
suggestive and offensive content and 2)
vul nerability of younger people."
Do you see that?

A. Yes, | do see it.

Q Just beneath that, it says, quote, "Reels

teams should build user-centered tools (audience

controls, recomendation feedback) and preventive

mechani sms (i.e., tuning ranking nodels, protections

for mnors) to keep users safe.”
Did | read that correctly?
A. Yes.

Q In the second sentence of that second
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poi nt, you suggest that Reels team should build
user-centered controls, such as audience controls,
and recomendati on feedback.

What did you nmean by "audi ence control s"?

A. That -- audience controls nmeans that right

at that point -- and if you even go back to the
original press release that was given under
Exhibit 2, even that document nanes that, at that
point, there was only two types of audi ences that
you could have for Reels. You could either have
that private, set to private, so only people who you
permt to follow you to see those Reels, or
conpl etely public, which means that it is fully open
to anybody who's on the platform

Audi ence controls nmeans being able to tune
or tailor who m ght your content reach. And that
cane from initially, sonme feedback from users
telling us that there were specific audi ences that
t hey wanted to reach. And I think it would also be
an interesting -- like, at that time, it was
suggested as a user-centered tool. So if users had
a particular preference, could we give themthat
option to tune who got to see their data -- or who
got to see their content.

Q Ckay. So through your research at
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I nstagram is it fair to say that you | earned Reels
posted by young users were distributed by |Instagram
I n ways those young users would not prefer?

MS. BARNHART: Object to the form
Foundati on.

THE WTNESS: | think that were true in
general, that there were content that was being
di stributed on Reels that were reaching audi ences
t hat users did not intend as original audience. And
we al so conducted research that showed that young
peopl e had a preferred audi ence that they wished to
reach.

And there was al so research that suggested
t hat particularly young women who were producing
content on Reels were experiencing unwanted
I nteractions as a result of their content being
shown to people that they did not wish to have it be
shown to.
BY MR. DUNBAR:

Q Do you know how t hat happened?

MS. BARNHART: Object to the form Calls
for a narrative.

THE W TNESS: It would happen the way that
any other Reel would be distributed to a public

audi ence, which is that it was sourced fromthe
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billions of posts that are created every day and

t hen shown and recommended to users on the basis of
what a -- any particular user's preferences are --
or detected preferences are, right. And we use that
t hrough the user signal.

So, for exanple, Chris, if you're really
into bikes, we would try to know that through your
user interactions and preference signals. So if you
follow a | ot of bike content, if you |like, share,

DM do all of these user signals, we would use those
signals to recommend content that you have engaged
with previously.
BY MR. DUNBAR:

Q Ckay. So, in other words, were
| nstagram s al gorithnms delivering young users' Reels
to people those young users were not connected to?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: Yes.

BY MR. DUNBAR:
Q. And did that distribution sonetimes
endanger those young users?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: | think I would like to
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refer specifically to sonme of the research that we
had conducted that specifically named that there
wer e young people, particularly young wonen, who we
surveyed or interviewed, that named -- that they
experienced unwanted interactions or unwanted
contact as a result of their Reels being shown to
people that they did not want their content being --
or that they had no know edge or awareness or

control over that content being shown to.

BY MR. DUNBAR:

Q Ckay. | think we'll be able to get into
that in a little nore detail later. But to the
specific question -- strike that.

Was t hat one exanpl e where that

di stribution could endanger young users?

MS. BARNHART: Object to the form
Foundati on.
THE W TNESS: Can you repeat that question
agai n?
BY MR. DUNBAR:
Q. Sur e.

Was that one exanple where the algorithmc
di stribution could endanger young users?
A. Yes, it could endanger young users as a

result of that distribution.
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Q Ckay. So returning to the second sentence
in Item 2, what did you nmean by "recommendati on
f eedback" ?

A. Recommendati on feedback was the ability to
collect information fromusers that say, hey, you
showed me this content of bikes, but | actually have
no interest in bikes, so can | see |ess of this. O
' m not interested.

So those user controls already exist in
feed, right. So if you click on a particular, |ike,
menu button on a particular unconnected content, you
could say not interested. But those recomendation
tools were not yet explicitly built for Reels. They
were built for your feed.

Q So were |Instagranmi s algorithms sending
young users categories of content on Reels that the
young users did not want to see?

MS. BARNHART: Object to the form
Foundat i on.

THE WTNESS: |It's hard to say whet her
they did or did not want to see. At that tine,
Reel s ranking, | would say, was in its nost nascent
form And so it was just taking the nost popul ar,
nost generic popul ar stuff that they could find and

showing it to as many peopl e as possible.
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BY MR. DUNBAR:
Q. Ckay. And we'll have a chance to talk
about that a bit nore in a bit. But going back to

t he docunent.

I n that sanme sentence, you al so say,
"Reels teanms should build preventative mechani sns,
i.e., tuning nmodels, ranking nodels, protections for
m nors, (to keep users safe)."”

Where you recommend "tuning ranking

nodel s, " what did you nean?
MS. BARNHART: Objection. Calls for a
narrative.

THE WTNESS: | have to really go back and
| ook specifically at because you have to remember
that this is a TLDR of a large -- of a larger slide
deck. So forgive nme if | actually flip further into
the slide deck to renmenber what | was referencing.

There's a couple of different points, |
think, that are related to this. W had naned that
there were -- there's two -- there's two points |
woul d nanme to this around tuning ranking nodels.

The first is that we saw that different subsurfaces
on Reels were nore vulnerable to spikes in

obj ecti onabl e and sexually suggestive dat a.

So, for exanple, Reels cover, which is a
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particul ar subsurface, it's basically when you click
on -- before you click on a video, there's, like, a
static imge and a |l ot of tinmes people would put
sexual |y suggestive content or really sensational,

| i ke clickbait-y covers. So we saw that was a
subsurface that was problematic.

I n-feed unit, what we called RIFU, Reels
In-feed unit, that's what was being injected into
people's feed, that was also a different -- that's a
conpletely different ranking nodel, right. So
that's what -- that m ght be one way that | nmeant
around tuning ranking nodels. |s there ways that,
if we know a particular subsurfaces are riskier than
ot hers, can we do sone tuning to the riskier nodels,
right.

And the second connected piece here is
this idea of focus on entertainment and mmcry and
the teen audiences. And if you renmenber, Reels is
basically Instagram s version of TikTok. And so at
the time, everybody was | ocked up inside and doing
Ti kTok dances. We're doing these, like, silly
trends. And many of those trends are very benign,
right. And those trends are oftentinmes -- once it
goes viral, everybody's producing those videos at a

hi gher rate.
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So -- and there were sone trends that were
quite risky. So, for exanple, we tal ked about the
Wap trend for teens, which was a particul ar dance
that was to a song that was risky, that young people
were, in particular, engaging in. O trends that
were nocking disabilities. Those are two different
i nstances of trends that were non-reconmendabl e, but
were going viral very quickly.

And so that was another recommendation to
say, given that Reels was built on this idea of a
virality, of things catching on like wildfire and
movi ng very qui ckly, can we get ahead of bad trends
before they catch fire. So that's another method of
tuning a ranking nodel in order to actually try to
not let -- let good trends go forward, but if there
Is trends that are, you know, non-reconmendabl e, can
we get ahead of that.

BY MR. DUNBAR:
Q Okay. Do you know how many m nors were
using Reels at this point?

MS. BARNHART: Object to the form

THE WTNESS: | wouldn't be able to nane
t hat nunber.

BY MR. DUNBAR:
Q. Ckay.
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A. There was a dashboard at that tinme that
I ndi cated the number of people that we thought were
under 18. But | can't renmenber that nunber.

Q Would it be fair to say that there were at
| east hundreds of thousands?

MS. BARNHART: Objection. Form Asked
and answered. Lacks foundati on.

THE WTNESS: | think that's probably a
nodest estimation.
BY MR. DUNBAR:

Q Do you think it would be fair to say that
there were mllions of young users using Reels at
this tinme?

MS. BARNHART: Sanme obj ecti ons.
THE W TNESS: Yes, | think so.
BY MR. DUNBAR:

Q. Coul d you please turn ahead to slide
nunber 5.

Does this slide provide a little nore
cont ext about the relationship between product
| aunches and integrity issues we were just
di scussi ng?

A. Alittle bit nmore detail. |t nanes
specifically the volume of |aunches and the -- what

proportion of those launches led to integrity
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regressions.

Q It says at the top of the right side, "W
rel eased a high volume (100-plus in Hl 2021) of
product |aunches, 17 leading to integrity
regressions.”

Do you see that?

A. Yes, | see it.

Q Coul d sonme of those integrity regressions
mean that Reels was |ess safe than it was before?

MS. BARNHART: Object to the form Asked
and answer ed.

THE W TNESS: Less safe than it was
before, that's one possibility. Another possibility
is that our integrity nodels were getting better and
so they were actually detecting the -- like, the
preval ence of bad content at a higher rate. So
maybe it was underestimating it before and it was
getting better, and it was becom ng nore accurate
now.

What it does al so say, though, is that
where the product -- before the product |aunches
came out, the preval ence that was detected at that
point -- prior to the launch, is lower than the --
than the integrity preval ence after they were

| aunched.
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BY MR. DUNBAR:

Q. I n any case, it says here that nore than
100 product |aunches occurred in the first half of
2021 and 17 of those led to integrity regressions,
ri ght?

A. Yes, that's right.

Q Ckay. Could you please turn ahead to
slide number 8.

| think you nmentioned this point a second

ago, but could you please just read this slide for
the jury.

A. Sur e.

On the left-hand side, it says trends --

is that right, the trends, mmcry, and
entertai nment?

Q | think that may be one slide ahead. [|I'm
| ooki ng at. ..

A Uh- huh.

"Mmcry, trends, and entertainment: great
for engagenent, not so great for integrity. Who's
at greatest risk?"

Q What is the inplication when you say that
mmcry, trends, and entertainment were great for
engagenent, not so great for integrity?

A. Yeah.
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MS. BARNHART: Object to the form Calls
for a narrative.

THE WTNESS: If you flip to the
subsequent slide after, it describes specifically
what those things are.

M mcry means that you're foll ow ng
somebody else's trend, right. So somebody creates a
video with a particular dance. You follow that by
m mcking it.

Trends, in general, just neans that
there's a particular format that's getting popul ar
and so you follow that trend, right. So a |ot of,
|i ke, the ice bucket chall enge woul d be consi dered a
trend, right.

And al so, entertaining content, things
t hat were neant to be funny, things that were neant
to be sal acious or exciting. Many of them are
beni gn, but some of them oftentimes were consi dered
borderline non-recommendable. And so that's what we
were seeing here.

In this particular content -- in this
particul ar blue slide here, it was talking

specifically about dinmensions that were |eading to

the greater likelihood of [
I
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BY MR. DUNBAR:

Q Ckay. And at that tinme, were trends,
mmcry, and entertai nment prom nent features of the
Reel s experience?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: | would say that trends and
mmcry were probably the primary things that the
Reel s platform was designed to promote. That was
what made Ti kTok incredibly conpetitive during the
pandem c, was this rise in trends and m mcry, doing
dances or film ng videos that were funny or
entertaining for thenselves or for their audi ence.
And these viral trends that everybody el se could hop
onto to do together.

BY MR. DUNBAR:

Q. So as you previewed, the next slide in
this deck, slide 9, provides additional context
about what we've been discussing.

The first sentence on the right side of
t hat slide reads, "Ranking nodels cause integrity
regressions by increasing the preval ence of
non-reconmendabl e content."

Coul d you pl ease explain that statement

for the jury?
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A. That's right. So that's | ooking

specifically at what di nensions of those product
| aunches we nentioned earlier. So do you renenber,
there were many teans that were working on inproving
t he entertai nnent engagenent quality of Reels,
right.

And so when we | ook at the particul ar
| aunches that were causing the nost egregious
I ntegrity regressions, that was actually the
engi neering team s work. They went in and | ooked at
all the different product |aunches that were

regressing integrity the nost.
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The m m cry subnodel and down --
downr anki ng wat ermar ked nmedi a. So watermarked nedi a
I's anything that has a watermark that indicates that
t hat content came from sonewhere el se. 99 percent
of the time for Reels, it was Ti kTok. There was a
Ti kTok watermark on the side because Ti kTok was
smart and said anytine you create a video on Ti kTok,
we're going to put a little TikTok icon on the side.

So downr anki ng watermark nmedi a was
probably sonmebody's team that was saying, |ike, we
want | ess content stolen from Ti kTok and nore
original Instagramcontent. So by downranking. But
all three of these nodels increased the preval ence
of sexually suggestive content.

Q Ckay. And that blue sentence at the top
of the right side says "non-recomendabl e" --
"non-recomendabl e content" -- strike that.

A nmoment ago, did you explain that
non-reconmendabl e content is a category of content
t hat I nstagram defines that is not appropriate for
pronotion?

A. It is content --

MS. BARNHART: Object to the
characterization.

THE W TNESS: Non-reconmendabl e content i s
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content that, if we detect it to be
non-reconmendabl e, we would not want to show it to
peopl e who otherwi se do not follow that account.
BY MR. DUNBAR:

Q And do | understand correctly that ranking

nodel s here refer to Instagram s fornul as that

i nfl uence what content users will see?

A. Yes, that's right. It's one of two nodels
that influences what users will see.

Q Ckay. So does this blue sentence nmean

that I nstagrami s own fornulas were pronoting content
on Reels that Instagramitself deenmed appropriate --
| nappropriate for pronotion?

MS. BARNHART: Object to characterization.
Foundat i on.

THE W TNESS: There are different
treatments based off of the score that's assigned to
a non-recomendabl e content, right, because all of
this is machine detected. So it is not a binary --
if we put a piece of content in front of you, right,
and you're a machine, you're not a human, w thout
human expertise | abeling, we cannot tell if a
particul ar piece of content is what -- with a
hundred percent certainty, unless we get a human to

| ook at it, that it's sexually suggestive or not.
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]
I
But the reason why these scores matter, in

my explanation, is based off of what

B So /et nme back up for a second.
| tal ked about ranking as one of two

different types of nodels that we use to source
content to share with people, right. So on a given
day, there mght be mllions of posts that are

created, right. There's so many people on our

platform they're all creating content. | NNEGH
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B o that's what this is talking

about --

BY MR. DUNBAR:

So those probability threshol ds are
actually really inportant and that's how cont ent
that's otherw se considered non-rec may make it to
t he ranking nodel. But the challenge is, for every
content that maybe is downranked by integrity m ght
be upranked by some other conponent of the
engagenent nodel .

Q So as a product of the process you just
descri bed, were Instagram s formulas pronoting
non-reconmendabl e content to users?

MS. BARNHART: Object to the form

Foundati on.
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THE W TNESS: Non-recommendabl e cont ent
certainly made its way into recommendati ons. That
much i s clear.

BY MR. DUNBAR:

Q Ckay.

A. Despite integrity treatments that were
applied at both sourcing and ranking, it was
abundantly clear to our users, and even w thin our
I nternal investigations, that there was
non-recomendabl e content that was being shown to
users.

Q Ckay. And just to be clear, that was
occurring even where a user did not follow the user
who posted the content?

MS. BARNHART: Object to the form
Foundat i on.

THE W TNESS: Correct. Correct.

BY MR. DUNBAR:

Q. So the final two sentences on this slide
state, quote, "Unconnected dancing videos featuring
young girls raise safety concerns. Studies and
i nternal feedback suggests that people are
unconfortable with seeing and concerned about the
safety of unconnected Reels content of tween and

young girls dancing and posing."
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Do you see that?
A. Yes, | see that.
Q And in this context, does unconnected mean

t hese people are not follow ng one another?

A. Correct. Unconnected means that it is
content that you are not -- from an account you are
not follow ng.

Q Ckay. So is this describing instances
where Instagram s algorithms deliver Reels content
of tween and young girls dancing and posing to
peopl e who did not otherw se know those girls?

MS. BARNHART: Object to the form
THE W TNESS: Yes, that's right.
MS. BARNHART: Characterization.
BY MR. DUNBAR:
Q Do you know i f those unconnected

reci pients include adults?

A Yes.
Q. Coul d those unconnected recipients include
pedophi |l es?

MS. BARNHART: Object to the form
Foundat i on.

THE WTNESS: If the pedophiles were known

to us, and |
N
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, they would not be shown to

t hose particul ar groups.

BY MR. DUNBAR:

Q. Okay. So just a few slides ago, we read
t hat I nstagram | aunched 100-plus so-call ed product
i mprovenments in the first half of 2021, right?

A. Yes, that's correct.

Q. And in all those so-called inmprovenents,
| nstagram di d not solve this problen?

MS. BARNHART: Object to the form
Char acterization.

THE W TNESS: At this nmoment in time, it
did not solve this problem
BY MR. DUNBAR:

Q. Do you believe |Instagram acted urgently
enough to determ ne why its algorithnms were
surfacing unconnected videos of tween and young
girls dancing and posting to unconnected users?

MS. BARNHART: Object to the form
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Foundati on.

THE WTNESS: | think that because this
content was otherw se consi dered benign, right,
t here was nothing sexually suggestive about it, they
treated it as an -- a content quality problemrather
t han necessarily a child safety problem

Where it became a child safety problem i}

But ot herwi se, any dancing vi deos t hat
peopl e were di spl eased about or were, like, | don't
care about this, why is this an issue, they treated
it as an engagenent problem and not necessarily as
an integrity problem

And so the assunption was that the nore
content and the better content that we got and the
better the engagenment nodels we got and the nore we
get people to produce content that's not just Kkids
dancing, it would solve that problem It would
sol ve that quality engagenment problem
BY MR. DUNBAR:

Q. Ckay. So just to be clear, on the point
about Instagram s al gorithms surfacing unconnected

vi deos of teen -- tween and young girls dancing and
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posi ng, do you believe the conpany acted urgently
enough to solve that problen?

MS. BARNHART: Object to the form  Asked
and answer ed.

THE W TNESS: MW team s response -- or
rather, my response was first to ask who is creating
this content, right. MWhere is this com ng from and
what do we know fromthere. And we actually did
continuous investigations after that point -- or
rather, | did. | took on that mantle of being,
like, well, is it comng fromaccounts that are
ot herwi se parental accounts, right. Is it nmoms
account that soneone's borrowi ng to make a dance.

s it sonebody who's |ying about their age

and pretending that they are 15, 16 years old when
t hey were actually younger, in which case we would
take action to actually shut those -- those accounts

down. Or, and nore egregiously, are they aggregator
accounts. So accounts that were intentionally
coll ecting videos of young girls dancing for their
own interests. And that would indicate CSAM
concerns.

That |l atter one where we started to notice
that there was a significant pattern of aggregator

accounts was taken very seriously by Meta. There
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was a cross-product team a |egal expert, CSAM
experts, people who were expertise in that
particul ar product, that said we need to go after

t hose aggregator accounts because we know t hat they
are intentional bad actors.

But for the former two, where it was,

li ke, well, otherwise this content is technically
beni gn, right. People are allowed to dance on our
platform It m ght be not be desirable on our

platform but they're allowed to dance. And little
kids are allowed to dance. They did not consider
anything nore than just as better content conmes up,
it will take care of that problem
MR. DUNBAR: Respectfully, Dr. Lee, | need
to nove to strike that answer to the extent it did
not respond to ny specific question. M question
was a little bit different.
Q Specifically, with regard to the
al gorithms surfacing unconnected videos of tween and
young girls dancing and posing, do you believe the
conmpany acted urgently enough to solve that problen?
MS. BARNHART: We'Il|l oppose that notion.
That answer was just as responsive as the many ot her
narrative responses you've been eliciting throughout

t he day, Counsel.
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THE WTNESS: | think that the conpany
t ook sonme conponents of these risks seriously and
others did not. As for sharing Reels of kids
danci ng and posing, | think they treated it |ike any
ot her sort of undesirable but benign content type.
BY MR. DUNBAR:

Q Do you believe the company shoul d have
devoted nore resources to solve this problem sooner?
MS. BARNHART: Object to the form

Foundati on.

THE WTNESS: | think they could have done
very specific engineering solutions that could have
noved faster to resolve this challenge. So, for
exanpl e, detecting the age of the subject within a
particular content. And saying, hey, as a policy
line or as a flat rule, we're not going to show
content of -- that depicts people that we think are
likely to be 12 years old or under to people who
t hey're unconnected to. That could have been a
solution, both an engineering and a policy sol ution.
BY MR. DUNBAR:

Q. Ckay. Let's turn ahead to slide 12,
pl ease.
Coul d you pl ease read the sentence on the

|l eft side of this slide for the jury.
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A. Yeah.

"Teens are the target audience for Reels,
but we have |limted know edge, tech, and tools to
keep them safe. But, here's what we do know. "

Q Ckay. The first two sentences on the
right side of this slide say, quote, "Teens hear
about and see integrity issues at higher rates on
Reel s, but they're | ess bothered by themthan
adults. Teens especially see and hear about nore

profanity and nudity, as well as bullying and hate."

Do you see that?

A. Yes, | do see it.

Q And just to be clear, when you say teens
are "less bothered by themthan adults,"” does that
mean teens are | ess harmed?

MS. BARNHART: Object to the form

THE WTNESS: |It's based off of what is in
our TRIPS data. So in our TRIPS survey, we ask a
foll ow-up question after we ask, in the |ast week,
have you seen nudity or have you seen sonething
sexual |y suggestive. And then after -- if they say
yes, then we ask something along the lines -- this

I's not perfect, but something along the Iines of,
| i ke, how much did that bother you on a scale of 1

to 5.
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So that's what that's referencing of,
i ke, how -- that they're | ess bothered by, it's
their own personal, like, a scale of ranking of how
much they're experiencing.
BY MR. DUNBAR:

Q Ckay. So here, it's fair to say
"bot hered" is not anal ogous to harmed?

MS. BARNHART: Object to the form
Characteri zati on.

THE WTNESS: 1'd have to | ook at the
survey itemitself. | wouldn't -- yeah
BY MR. DUNBAR:

Q Ckay. Well, in fact, the next sentence
says, "Teens don't think deeply about safety risks
until sonmething bad happens.”

Do you see that?
A. Uh- huh. Yes, | see it.
Q The next sentence states, quote, "Consider

this with 1) how frequently content featuring m nors
shows up on Reels recommendations (see slide 9), 2)
teens are fueled to produce by |ikes and conments,
and 3) teens are nore willing to talk to people who
are 'friends of friends.""

Did | read that correctly?

A. Yes, you read that correctly.
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Q Ckay. Dr. Lee, could you please read the
| ast two sentences on this slide for the jury, the
bl ue sentence and then the sentence beneath it.

A. Yeah.

"Teens want nmore control over who sees
their content on Reels. MWhile this finding focused
on audi ence control out of social risk (i.e., being
embarrassed by content), that aligns with research
on teens' preference for privacy, control, and
awar eness to address harm"

Q Thank you.

And the left side of this slide that you
read earlier says, "But here's what we know," right?

A. Yes.

Q So I nstagram knew that teens wanted nore
control over who sees their content, right?

MS. BARNHART: Object to the form

Foundati on.

THE WTNESS: | think I'd have to | ook
at -- this must -- this finding nust have come from
a teen safety research study that | included in ny
literature review. So that's what |'m going to say,

I's that there nust be a study that indicates this
finding or else | wouldn't have said it. Which

I ndi cates, yes, Instagram would have -- had al ready
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conducted research on this topic.
BY MR. DUNBAR:

Q. Ckay. Fair enough. And | think we'll
have a chance to get into that a bit nore |ater.

But do | understand correctly that
| nstagram had not rolled out those kinds of controls
at this point since the surface |aunched?

MS. BARNHART: Object to the form
Foundat i on.

THE W TNESS: At this point, there were
not specialized user control or audience controls
for Reels, no.

BY MR. DUNBAR:

Q Ckay. And as a result, teen users had no
ability to prevent Instagram from recomendi ng their
content to adults they did not know?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: They had one option for
controlling who gets to see their content, either
set to private or set to public. And we did see
that teens, as a result, if they had experienced
sonmething, or if they were just nore aware of
privacy concerns, would set their content to

private.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Case 4:22-md-03047-YGR Document 2865-2 Filed 03/20/26 Page 60 of 106

CONFIDENTIAL

Page 86

But to set to private neans that they
woul dn't -- their content won't be shown to anybody
unl ess they are following them And what we saw was
t hat teens, especially teen creators, teen
I nfl uencers who wanted to grow an audi ence were
willing to take that risk to get the reward of being
shown to nore people because they weren't fuel ed by
| i kes and comments. They were fueled by grow ng an
audi ence.

BY MR. DUNBAR:
Q Ckay. Just one final question on this
exhibit, Dr. Lee.

To your know edge, did Meta ever disclose
any of the information contained in this slide deck
to the public?

MS. BARNHART: Object to the form
Foundat i on.

THE W TNESS: Not to ny know edge. It was
never intended for public consunption.

MR. DUNBAR: Ckay. Thank you.

| think we're ready to nove on to anot her
exhibit. | mght propose, if it's okay with others,
t hat we take a quick break.

THE VI DEOGRAPHER: Time is now 10: 51.

Goi ng off the record.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Case 4:22-md-03047-YGR Document 2865-2 Filed 03/20/26 Page 61 of 106

CONFIDENTIAL

Page 101

Q Sure. |1'mgoing to hand you anot her
docunent.

(VWher eupon, Meta-Lee Exhibit 6 was marked
for identification.)
BY MR. DUNBAR:

Q This is going to be Exhibit 6. Please
feel free to take a nmonment to famliarize yourself,
and |l et me know when you're ready.

A. Yes.

Q Ckay. On the very |l ast page of this
docunment, do you see that you created this docunent
on Septenmber 8, 2021? | apologize. It mght be the
second-to-1 ast page.

A Yes, | see that.

Q Could you -- turning back to the first
page, could you describe the goals you had in m nd
when you proposed this research?

A. This was a followup fromthe suggestions
that we saw in the previous slide deck that we saw,
which was to try to understand are they -- are there
t hings that are notivating young peopl e,
particularly young wonmen, to produce this content.
How do they perceive it in terms of risk. Who are
they intending to reach. And, if they experience

any particular harmor greater risk, are they aware
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of those risks and what do they do to try to
mtigate that risk and how do they keep thensel ves
fromharm That was the intention of this research.

Q Ckay. So how did you intend to acconplish
t hat goal ?

MS. BARNHART: Objection. Calls for a
narrative.

THE W TNESS: The goal was to find a
particul ar subgroup of young people who are
regularly producing on Reels. | think there was a
particular intention of finding young people who
wer e produci ng content that were, you know, dancing
vi deos, or videos that we would say either are,
| i ke, benign but risky, right, or on the borderline
of sexually suggestive. And interview themin a way
that didn't feel judgnmental about what they were
trying to produce, but really try to understand
their experiences, try to understand what was
notivating themto produce, who they were trying to
reach and what potential risks they perceived.

BY MR. DUNBAR:

Q Ckay. Just for clarity, is it okay if |
refer to this piece of research as the "interview
study" moving forward? | know "Interview' is in the

title at the top.
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A. Yes.
Q. Ckay. Thank you.
So just beneath the title, there's a

background section containing a nunber of bullet

poi nts.
Do you see that?
A. Yes.
Q Ckay. 1'd like to ask a few questions

about that eighth bullet, which is the second from
t he bottom
Do you see that one?

A. Yes.

Q Ckay. That bullet says, quote, "'True'
exploitation of mnors (i.e., suggestive
danci ng/ positioning)."

Did | read that correctly so far?

A. Yes.

Q It continues, "We need to better detect
and filter content depicting mnors in sexually
suggestive ways on Reels, as the reporting vs.
preval ence data suggests that we're permtting many
to "slip through the cracks."'"

Do you see that?

A. Yes, | see that.

Q Are you saying here that there's a | ot of
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bad stuff being pronpted on Reels that is slipping
t hrough the cracks because it does not violate one
of Instagram s defined categories?

MS. BARNHART: Object to the form

THE WTNESS: It is actually suggesting
that it is being flagged as non-recommendabl e
content. Otherw se we wouldn't have the data that
shows that sexually suggestive content featuring
mnors is at a higher rate on Reels than other
pl aces.

So it suggests that we do actually have
nodel s that are trying to predict with sonme degree
of accuracy what this content |ooks |iKke.

And what it's also saying is that, despite
the integrity team s best efforts to either filter
It out at the sourcing |layer or downrank it in the
ranking layer, that it is still comng -- filtering
t hrough the cracks.

BY MR. DUNBAR:
Q Ckay. So this is a sort of different
i ssue fromwhat | described.

This is, instead, the algorithms
delivering content that is in the non-recomendabl e
cat egory?

A. Yes, that's correct.
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Q At this point, do | understand correctly
that we're nore than a year into Reels' |aunch?

A. This is -- if this was created in
Sept enmber of 2021, in contrast to the press release,
yes, it's been a year.

Q Ckay. So a year into Reels' launch, the
Reel s' algorithnms are delivering users content that
t he conmpany categorized as non-recommendabl e?

MR. WARD: Object to the form

BY MR. DUNBAR:

Q s that right?
VR. WARD: Characterizati on.
THE W TNESS: | think that that's true for

all of our content types, and it's also true for
Reel s.
BY MR. DUNBAR:

Q. So let's look to the final bullet in the
background section. That bullet says, quote,
"Benign but still risky content featuring m nors:
Chi Il dren danci ng/ posing unto itself is not

probl ematic, but it becones an issue if bad actors

see it."
Did | read that correctly so far?
A. Yes.
Q. Conti nues, "New approaches to protect
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children and teens (i.e., preventing visibility

bet ween known |1 C adults and m nors on ot her
surfaces |i ke Explore) should be ported to Reels as
soon as possible."

Did | read that correctly?

A. Yes, you read that correctly.

Q. And what does "known |1 C adults" nean
her e?

A. It means that there are accounts that we

have fl agged that have had previ ous i nappropriate
i nteractions with children on our platform So they
get a flag on our -- on their account.

Q Ckay. So are those adult users Instagram
has identified for the risk that they may pursue
| nappropriate interactions with children?

A. Yes, that's correct.

Q

MS. BARNHART: Object to the

characteri zati on. Foundat i on.

THE WTNESS: |
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BY MR. DUNBAR:

Q Ckay. Just as a rem nder, we're a year
into the Reels product's |launch at this point; is

that right?

A. Yes, that's right.

Q. And that had not yet happened, a year into
the surface's launch, or the product's |aunch
rat her?

A. Not to my know edge at that tinme. It
coul d have happened if -- wi thout nmy know edge, but
| ' m maki ng the recommendation clearly not knowi ng if
t hat has happened or not.

Q Ckay. So, as far as you're aware, it had

not happened?
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A. Yes.
Q Ckay. As far as you're aware, did
| nst agram ever disclose that risk to the public?
MS. BARNHART: Object to the form
Foundat i on.
THE W TNESS: Not to my know edge.
BY MR. DUNBAR:
Q Ckay. You can set that exhibit to the
Si de.
So we just discussed your proposal for the
I nterview study, as you agreed |I could call it, that
you proposed after your Reels integrity research.
Was there a second piece of foll ow up
research that you proposed foll owi ng your Reels

i ntegrity work?

A. Yes. | remenber that we al so conducted a
di ary study.
Q Ckay. Can you, just in general ternms,

explain to the jury what that study was about?

A. Sure. So, as you recall, there were
multiple Reels integrity challenges. The interview
that we just -- that we just overviewed was trying
to understand one particular slice of the problem
whi ch was, well, young people are producing a | ot of

danci ng videos. W have to solve that dancing video
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Q Ckay.

A. So maybe it's not added harm but it's
just continuation of harm rather than mtigation of
t hat .

Q So I'"m going to hand you anot her docunent,
which will be Exhibit 18. And I'm -- as al ways,
feel free to take sonme time to famliarize yourself
with the docunent. This one is a |engthy docunent.

(VWher eupon, Meta-Lee Exhibit 18 was marked
for identification.)

THE W TNESS: Yeah.

BY MR. DUNBAR:

Q Are you ready to go?

On the cover sheet for this exhibit,
before you get to the slide deck itself, do you see
that you're listed as a custodian on the cover
sheet? Very first page of the stapled stack.

A. This one, yes.

Yes, | am

Q Ckay. Do you have any reason to believe
t hat you did not possess this docunment during your
tenure at Meta?

A. No, | don't believe there's any reason to
bel i eve that.

Q You do not have any reason to believe that

Golkow Technologies,
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you did not possess it?

A. | possessed this, | think -- | believe I
was one of the authors.

Q Okay. \What is this document?

A. This docunent is a -- highlighting a study
on I nstagram Teen Reels, uncovering their
notivations for producing Reels, their intentions,
notivations, and al so any risks that they
encountered as a result of produci ng Reels.

At the very end of it, it produces a set
of recommmendati ons.

It's produced on Meta rather than
| nst agram copy, which we have seen in the
Power Points, that format. It's in Meta, which
suggests that this was either done after the swap
into the central social inpact team which means
that | was technically no |Ionger an | nstagram
enpl oyee, but a central Meta social inmpact enployee.
O | was reading it out to a Meta audience. | can't
recall the exact context.

Q Ckay. Could you please turn to the fourth
slide which appears to provide a research overview.

Do you see that?
A. Yes, | do.
Q Ckay. Based on this slide, does this deck

Golkow Technologies,
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appear to discuss things that notivate teens to post
on Reel s?

MS. BARNHART: Objection. Foundati on.

THE WTNESS: It says here that the
research objectives are to identify and exam ne what
noti vates teens to post Reels, who they intend to
reach as their target audi ence, and what potenti al
ri sks or unwanted interactions they m ght have had

and how they responded.

BY MR. DUNBAR:
Q Okay. At the bottom of that slide, does
it indicate that this informtion was generated
t hrough 20 renote interviews with |Instagram users
aged 13 to 17 between February and March of 20227
A. Yes, that's correct.
Q. Ckay. | will represent to you that the

first half of this deck discusses a nunber of
positive experiences that Reels can afford teens.
Woul d you agree that Reels, and soci al

medi a nore generally, can be a positive experience
for users?

A. Yes. | would say that in our research, we
have often di scussed the connections between the
two. That it can be a very positive and powerf ul

experience for them
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Q But woul d you al so agree that Reels and
soci al media can al so expose teens to harnfu
experiences?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: There is -- by inherently
publ i shing on a platformthat was not made for them
and exposing themto a public audience, there is an
I nherent risk associated with their production.

BY MR. DUNBAR:

Q So is it fair to say that the positive and
negati ve features of Reels or social nedia are not
mut ual 'y excl usive?

A. They are not nutually exclusive. Just
because we have an index on one does not nean that
that -- that is the absence of the other.

MS. BARNHART: Objection to form
BY MR. DUNBAR:

Q. Coul d you pl ease skip ahead to the 25th
slide, which is atitle page that reads, "03 Risk
factors for unwanted interactions."”

(Wher eupon, a brief discussion off the
record.)

BY MR. DUNBAR:

Q Because this is a | ong deck w thout

Golkow Technologies,
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pagi nation built in, |I figured this m ght be a
hel pf ul anchor point.
But if you turn to the next slide, there
I's a sentence that reads, quote, "Participants
vi ewed social media as inherently risky. Negative
comments and their potential psychol ogical toll were
wi dely accepted as the price of adm ssion."
Do you see that?
A. Yes, | do see that.
Q Bel ow t hat statement, there are six blue

boxes. Do | understand correctly that those are
subm ssions fromthe teen respondents?

A. Those are pulled quotes fromthe
interviews that were conducted with them yes.

Q Ckay. Could you please read the third

bl ue box on the left?
A. The one that starts, "Because"?
Q. Yes.
A. "Because | nstagram can nmake you depressed.

Because if you are a soft-hearted individual, social
medi a can eat you up. All | can say is if you have
| ow sel f-esteem and is insecure about yourself, you
don't really need to be on social nmedia until you

deal with yourself and deal with your inner wounds.

But until then, | don't think you should really be

Golkow Technologies,
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on | nstagram P7."
Q Woul d you agree that |ow self-esteem and
I nsecurity are common anong teens?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: | would have to reference
extant research on youth well-being in order to
answer that question, yeah.

BY MR. DUNBAR:
Q Coul d you please turn to the next slide.

Do you see the sentence on this slide that
says, quote, "Participants viewed potential physical
harm from others as a rare but real risk of posting

vi deos, and of social media use nore generally.”

Do you see that?

A. Yes, | do see that.

Q. So in addition to the perceived
psychol ogi cal risks discussed on the last slide, the
teen respondents also told the conpany that they
percei ve physical risks to social nmedia use,
correct?

A. Yes, that's correct.

Q. And "participants" refer to 20 teen
respondents between the ages of 13 and 17 who use

Reels; is that right?
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A. Yes, that's correct.

Q Ckay. Would you please skip ahead three
slides to the slide with the sentence that begins,
"Al'l teen girls."

A. Should I wait for us to get to that point?
It looks like we're -- that one is one earlier,
ri ght?

Q. Correct.

A There we go, yes.

Q Are you there?

A Yep.

Q Okay.

A. “"All teen girls reported that they
t hemsel ves, or a friend, had received i nappropriate
conpliments or other unwanted sexuali zed
I nteractions."

Q. And just to be very clear, these are 13-
to 17-year-olds girls, right?

A. That's correct.

MS. BARNHART: Object to the form
BY MR. DUNBAR:
Q And every one of themreported that?
MS. BARNHART: Object to the form
THE W TNESS: That were part of the

sanpl e, yes.
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BY MR. DUNBAR:

Q Coul d you pl ease skip ahead 15 slides to
the slide that begins, "User sophistication skewed
| ow. "

Are you there?
A Uh- huh.
Q. That full sentence reads, quote, "User

sophi stication skewed | ow, decreasing ability to

mtigate risks."

Do you see that?
A. Yes, | do see it.
Q The next sentence states, "Participants

often suggested features that already exist, when
t hey were asked what privacy or safety features they
wi sh were available on IGor TT."

Did | read that correctly?

A. Yes, you did.

Q Does this indicate to you that users did
not have a neani ngful awareness of the avail able
safety features?

MS. BARNHART: Object to the
characterization.

THE W TNESS: This woul d suggest that they
desired those features but were unaware that they --

how to access them or where they were on the product

Golkow Technologies,
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I tself.
BY MR. DUNBAR:

Q And if the users were unaware of those
products or did not know how to access them would
t hose features provide safety for those users?

MS. BARNHART: Object to the form
Foundati on.

THE WTNESS: That's a really hard
question to ask. | think when utilized, they can.
But if they're not searchable and they're not
findable, it certainly limts their ability to help
peopl e.

BY MR. DUNBAR:

Q. So the first bullet under that sentence
reads, "Availability of account blocking, coment,
del eting, and reporting were the nost w dely known
to participants. How these tools worked exactly was
| ess well understood. Participants who weren't sure
what happens when they report or bl ock someone did
not feel safer fromthese tools and were less likely
to use them"

Do you see that?

A. Yes, | do see that.

Q Based on your experience as a researcher

at Meta, are safety features such as account
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bl ocki ng, comment deleting, and reporting effective
I f users do not know about them or how to use thent?

MS. BARNHART: Object to the form

THE W TNESS: They are insufficiently
effective. They are insufficient for neeting the
i ntentions of that function, yes.

BY MR. DUNBAR:

Q Based on your experience as a researcher
at Meta, do you believe the conpany should have done
nore to educate teen users and their parents about
avai l abl e safety features?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: Yes, | think they could have
done that better. And that could have been done
either by greater outreach and PR about these tools,
or a user interface that made those tools clearer
and nost accessible to users.

BY MR. DUNBAR:

Q When you reference the user interface,
based on your experience as a researcher at Meta, do
you believe the conmpany should have presented
avai l able safety features nore promnently in the
app?

MS. BARNHART: Object to the form

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Case 4:22-md-03047-YGR Document 2865-2 Filed 03/20/26 Page 79 of 106

CONFIDENTIAL

Page 238

preval ence was.

Q. Ckay. So turning to this exhibit in front
of you, does this appear to be an e-mail you
received from Kyl e Andrews during your tenure at the
conpany?

A. Yes, it does.

Q Do you recall receiving this e-mail?
A. | mean, | don't remenber...
Q Do you have any reason to doubt that you

received this e-mail?

A. | have no reason to doubt that.

Q Does this indicate to you that you
recei ved access to the BEEF survey presentation?

A Yeah. Yes.

Q. You can set that exhibit aside.

' m going to hand you anot her exhibit,
which will be Exhibit 25.

(Wher eupon, Meta-Lee Exhibit 25 was marked
for identification.)

THE W TNESS: Thank you.
BY MR. DUNBAR:

Q. Pl ease feel free to take sone tine to
famliarize yourself with the document and |let ne
know when you're ready.

A Uh- huh.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Case 4:22-md-03047-YGR Document 2865-2 Filed 03/20/26  Page 80 of 106

CONFIDENTIAL

Page 239

Ckay. Are you ready?

Yeah.

Do you recogni ze this docunent?
| do.

> O > O

Q Does it appear to be a version of the BEEF
survey you received during your tinme at |nstagrant
MS. BARNHART: Object to the form
THE W TNESS: Yes, it does.
BY MR. DUNBAR:
Q Ckay. The title of this slide deck reads,
"Bad Experiences and Encounters Framework (BEEF)
Survey. "
Do you see that?
A. Yes, | do.
Q And do you see that it notes the data
collection period was June 27th to July 8, 2021.
A. Yes, | do see that.
Q Ckay. If you turn ahead to page 5, does
this indicate to you that the BEEF survey involved a
user survey where users reported whether they had
experienced a range of bad experiences within the
| ast seven days?
MS. BARNHART: Object to the
characterization.

THE W TNESS: Yes, that's right.
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BY MR. DUNBAR:

Q Ckay. |If you turn ahead to page 7, do you
see a slide titled "Sanple size by issue"?

A. Yes, | do.

Q At the bottomright corner of that slide,
do you see a cell in that graph that provides the
subtotal actual respondent number?

A. Yes, | do.

MS. BARNHART: Object to the form
Foundat i on.

BY MR. DUNBAR:

Q Does that indicate that over 237,000
respondents responded to this survey?

MS. BARNHART: Object to the
characterization. Foundati on.

THE W TNESS: Sorry. |'mjust reading the
text on the side to make sure | fully understand
this chart.

Yes, that's correct.

BY MR. DUNBAR:

Q | n your experience as a Ph.D.-trained
researcher, is 237,000 respondents a |arge sanple
Size?

A. It is a very --

MS. BARNHART: Object to the form
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THE W TNESS: For a survey, it is a very

| arge sanpl e size.
BY MR. DUNBAR:

Q And what woul d be the significance of a
sanpl e size that |arge?

MS. BARNHART: Object to the form
Foundati on.

THE W TNESS: A sanple size is inportant
for two things. The first is, does it provide you
enough statistical power to make inferences about
what's happeni ng. But another way of treating
sanple size is how -- what does sanple size nean in
relation to the | arger popul ation that you care
about.

So anot her question that we would have is,
of the sanple size here, a very | arge nunber,
237,923, it certainly would meet the criteria for
statistical significance.

BY MR. DUNBAR:

Q Ckay.

A. And |l et ne just answer the second half of
t hat question, which is, that when we think about
t he popul ation statistics, though, the nunber of
users that are on our platform which probably total

in the mllions or maybe -- | don't know what the
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nunber woul d be right now, 237 as a proportion of
that may be small in proportion to that | arger
popul ati on.
So the followup questions that | would
have is to say is this 237 representative of that
| arger popul ation. At mninum does it reflect sort
of the demographics that we woul d expect as a | arger
popul ation sanpl e.
Q Could you turn to page -- strike that.
I n your research, you were particularly
focused on issue rates by surface, right?
A. Yes, that's correct.
Q WIl you turn to page 12, please.
A. Which one is that? |Is that the one "lssue
rates by surface"?
Q. That's correct.
Do you see that?
A. Yes, | do.
Q. In that chart on slide 12, do you see a
colum for Reels?
A. Yes, | do.
Q Are there figures in that colum that
concerned you?
MS. BARNHART: Object to the form
THE WTNESS: |'d have to | ook very
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THE VI DEOGRAPHER: Tinme is now 6: 20.
Going off the record.

(Wher eupon, a brief recess was taken.)

THE VI DEOGRAPHER: Ckay. Tinme is now
6: 26. Back on the record. 0
BY MS. BARNHART:

Q Ckay. Dr. Lee, could you please take out

Exhibit 16 fromyour pile, and this is a Wrkplace

post called "I G Rel evance Integrity FYI" that

M . Dunbar asked you some questions about earlier.
Do you renenber that?

A. That's right.

Q And if you |l ook at Exhibit 17, kind of
next to it, | just want to confirm Exhibit 17, the
"Sensitive Reels Diary Study," that's the same study
that's being discussed in Exhibit 16, correct?

A Yes, that's right.

Q Ckay. So let's -- let's | ook at
Exhibit 16 first.

And in the first two sentences you
descri bed the nmet hodol ogy that you used for this
diary study, correct?

A That's right.

Q And you say you "asked 54 participants
(ages 13 to 24) to subnmt 374 Reels that they think
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m ght be entertaining for sonme people, but
unconf ortable or upsetting to others.™
Do you see that?
A. Yes, | do.
Q | want to ask you a few questi ons about
t hi s met hodol ogy.
Of the 54 participants, do you recall how
many were teenagers?
A. Oh, I'd have to |look into the actual diary
study itself and the breakdown.
Q Okay.
A. | don't recall.
Q And | don't -- | don't recall seeing that
breakdown in any of the docunents we've | ooked at
t oday.
Do you?
A. | don't.
Q. Ckay.
A. Yeah.

Q Fair to say, though, that not all 54 were
t eenagers?

A. Yes, | think so.

Q Ckay. And your diary study asked these
participants to submt Reels that they thought m ght

be entertaining for some people but unconfortable or

Golkow Technologies,
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upsetting to others, right?
A. Yes, that's right.
Q So this was not content that the

partici pants necessarily thought were unconfortable
or upsetting, right?

MR. DUNBAR: Object to the form

THE W TNESS: Correct. W deliberately
used the | anguage of unconfortable or upsetting to
others as a third objective other. Because we
didn't want themto nane necessarily that the
sensitivity was for thensel ves.

However, we did ask thema foll ow up
guestion -- two foll owup questions, for every Reel
t hat they submtted, which was: Nunber one, how --
how personally entertaining do you find this Reel to
be, and how personally upsetting or unconfortable or
upsetting do you find it to be. And that's covered
in the slides |ater on.

The reason why was we wanted to source as
many possi bl e sensitive Reels as possible w thout
anchoring it on their own personal sense of
upsetting or unconfortable.

BY MS. BARNHART:
Q Why don't we |look to the slides in
Exhibit 17. If you turn to slide 5, | just want to
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clarify.

So this chart is showing data relating to
the 347, it |looks |like here, Reels that you asked
participants to submt, correct?

A. Yes, that's right.

Q And this chart doesn't tell us anything
about whether those participants personally found
any of this content to be objectionable or
unconfortable, right?

A. It's on the subsequent page. That's what
t he subsequent chart is telling us.

Q And what is -- so you're |ooking at
page 67

A. That's right. The green and red chart.

Q Do you know what, precisely, the question
was asked for this -- for this that's shown in this
chart?

A. It doesn't say on here. | would assune
that it would mrror the | anguage that we use in the
BEEF survey or TRIP survey, because we try to be as
consistent in the way we ask this question as
possi bl e.

Q. And so you're confident -- your testinony
here today is that the question asked was whet her

t he users personally found the content upsetting,
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not whether -- how likely they were to rate -- |et
me start over.

Your testinony here today is that this
survey asked whether users personally found the
content unconfortable or upsetting, not whether the
users thought other people would find the content
unconf ortable or upsetting?

MR. DUNBAR: Object to the form

THE WTNESS: I|I'mtrying to recall. Gyve
me one nonment.

Yes. | think that the question that we
asked was, rate for us on a scale of 1 to 5, with 5
bei ng the nmost unconfortable or the nost
entertaining and 1 being the | east entertaining or
| east disconfort, you find this Reel.

BY MS. BARNHART:

Q. Ckay. There is nothing in Exhibit 16 or
Exhibit 17 that reflects those kinds of questions,
ri ght?

MR. DUNBAR: Object to the form

THE WTNESS: | don't think we ever put
the explicit |anguage in here.

BY MS. BARNHART:
Q So you're not confident that that, in

fact, was asked, because the only question that is
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explicitly referenced in these docunents is whether
t he research participant thought other users would
find the content unconfortable or upsetting,
correct?

MR. DUNBAR: Sane objection.

THE W TNESS: We naned here users
percei ved the entertai nnent and harm val ue of a Reel
differently by integrity type. That's what's
I ndi cated in Exhibit 16.

And then in 17, the title was, we asked
users to rate how unconfortable or upsetting for
each Reel subm ssion, and the scores that were
produced bel ow.

BY MS. BARNHART:

Q So if you go back to slide 5, am | correct
that the takeaway fromthis data is that classifiers
aren't perfect?

MR. DUNBAR: Object to the form

THE W TNESS: This is explicitly nam ng
that there are both content that is not being
classified -- that is either -- in the instances,
for exanple, of nudity and suggestive or drug,
al cohol or tobacco sale, should have been caught by
the classifiers but was still being shown to users.

O the policies that we were using to train these --
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t hese content types on, were not sufficient to cover
t he kinds of content that users were saying were the
nost har nful .

So I'Il give you an exanple. Under Ani mal
Cruelty, it is one of the -- it is the -- at the
very bottom of the slide 5, of the 24 sanple --
sanpl es that they submtted that they considered
animal cruelty, only 16.7 percent of them were
consi dered non-recommendable. And yet, when you
| ook on slide 6, when we | ooked at aninmal cruelty,
it had one of the higher ratings of disconfort
associated with it.

BY MS. BARNHART:
Q Al'l right. You can put this docunent
away.

So aside -- well, you did a nunber of
research studi es when you worked in the rel evance
integrity team at Meta, correct?

A. Yes, that's right.

Q And you've testified today, broadly, about
t he general categories of actions you believe should
have been taken at | nstagram based on your research,
correct?

MR. DUNBAR: Objection to form

THE W TNESS: Yes. | proposed a nunber of
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proposed product changes.
BY MS. BARNHART:

Q Ckay. And | want to talk through those
speci fic product changes that you testified about
earlier today.

So one category of, you know, actions to
take in response to your research that | heard were
what you called PO goals.

Do you renmenber di scussing PO goal s?

A. PO goals both in --

MR. DUNBAR: Object to the form

THE WTNESS: -- ny own research, so it
was |ike priority -- the highest priority research
t hat we would do, for nyself. | don't know if |
ever tal ked about -- oh, | did. | tal ked about the
PO goals for the |larger team
BY MS. BARNHART:

Q Okay. And, in your view, those were the
hi ghest priority actions that |Instagram should take,
ri ght?

MR. DUNBAR: Object to the form

THE W TNESS: For the goals for the team
| did not set those by nyself. Those are actually
the POs, Pls and P2s that were set by the entire

team So the -- set by engineering, by our PMs and
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by our data scientists.
BY MS. BARNHART:

Q. Ckay. What I'mreferring to specifically,
and I'll try to find the docunent, were the two PO
goal s that you set for yourself relating to research

t hat you wanted to do.

A. Yeah.
Q. It's Exhibit 8.
A. That's separate. Yeah, those are the POs

that | defined for nyself.
Q Ckay. And just so we're clear, the -- you

have identified two PO self-identified goals today?

A. Uh- huh.
Q s that right?
A. Those were --

MR. DUNBAR: Object to the form

THE W TNESS: Yeah, self-identified and
approved by ny manager. So there would be a point
where | woul d get feedback from my cross-functional
team and ny manager to ensure those are, in fact,
t he nmost inportant POs. So they're not done in a
vacuum
BY MS. BARNHART:

Q Ckay. And the two POs that you identified

were two research studies that you wanted to
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conduct, the diary study and the interview study; is
that right?
A. Yes, that is correct.
Q Okay. And, in fact, both of those studies
wer e approved, correct?
MR. DUNBAR: Object to the form
THE W TNESS: Eventually, they were
approved. I think, when we reviewed the documents,
It was January 5th or sonmething |ike that that they
were finally approved. So eventually, but not in H2
of 2021.
BY MS. BARNHART:
Q Ckay. But they were approved, so your two
PO goals that you self-identified were approved
eventual ly?
MR. DUNBAR: Asked and answered. Object
to form
THE W TNESS: They were set in
Sept enber -- Septenber 21st, and they were approved
January 5th, so three nonths |ater.
BY MS. BARNHART:
Q Ckay. And can you recall any other PO
goal s that you identified?
A. That were not part of this?
Q. Correct.
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A. We have one that was about anplification
and rabbit hol es.

Q What was the specific product
reconmendation, if anything, or research
recommendat i ons?

A. Research recommendati on. The research

recomendati on was that there were both user
reports, and, at the time, there was al so a Wl
Street Journal investigation that showed how easily
it was for people to fall into bad rabbit holes.

Rabbit holes are what we call bad
amplified states. That means when you -- and we
found that cold starts in particular, or being a
brand- new user on the platformnade it very easy for
you to fall into those rabbit holes or those bad
ampl i fied states.

What that nmeans exactly is, let's say you
created a new account on Instagram At that point,
we have very little signal about who you are, what
you |i ke, what your interests are. But it just so
happens that you follow one account about cooki es.
Okay. Now, that topic can be anything. It just so
happens that you chose a benign topic |ike cookies.
Well, because that is the earliest and only signal

t hat we have, what we found was that the algorithm
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over-indexed on that single piece of information and
started spanmm ng you with cookie content.

Now, that's just an undesirabl e user
experience regardless, right. That was an
engagenment problem But what we -- what the WAl
Street Journal investigation uncovered and
accel erated through our research was that those
amplified states also apply to things |like political
pol ari zation, sexually suggestive content, regul ated
goods content, and ot her non-desirable content.

That was very easy to fall into bad rabbit hol es of
this bad content. So that was another PO of
research that was a priority for the team

Q By non-desirable content, do you nean not
policy-violating content?

A. Non-reconmmendabl e content and/ or
potentially policy violating that we're not catching
either.

MR. DUNBAR: Objection. Form
BY MS. BARNHART:

Q And what was your specific PO goal that
you articulated with respect to this research?

A. The goal was to, number one, identify what
are the gateways or what are the mechanisns with

whi ch people fall into bad rabbit holes. And then
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MS. BARNHART: Object to the
characterization.

THE W TNESS: Can you specify what you
mean by "conduct"?

BY MR. DUNBAR:
Q So I'll -- 1'"lIl re-ask the question.

Do you recall some discussion with Meta's
| awyer about whether the harns you identified in
your research were harns arising out of content?

A Exposure to content, yes.
Q Ri ght .

W Il you agree that the problenms that you
i dentified on the Reels product weren't about
content in a vacuum but were rather about content
pl us the recommendati ons systens on | nstagranf

MS. BARNHART: Objection. Objection to
form And the characterization.

THE W TNESS: Yes, that's correct. Not
only was it the exposure to the content, but it was
al so the ML nodels that were presenting that content
to users. And also, the inadequacy of the integrity
nodels to try to suppress bad content despite the
best efforts of an underresourced team
BY MR. DUNBAR:

Q For exanple, we talked about Meta's
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algorithmaffirmatively pushing videos that were
non-reconmendabl e according to Instagram s own
rules, right?

MS. BARNHART: Object to the
characterization. Foundati on.

THE W TNESS: | nstagram was pushing vi deos
wit large in any way that they could. Those
I ncl uded videos that were benign and al so known to
have hi gher rates of non-recommendabl e content.
BY MR. DUNBAR:

Q And in sone cases, we tal ked about
occasi ons where the content that the algorithnms were
surfacing even fell into the violating category by
Meta's categories, right?

MS. BARNHART: Object to the
characterization.

THE W TNESS: Yes, not only
non-recomended but viol ating.
BY MR. DUNBAR:

Q And your research found that |nstagram
Reel s was distributing Reels content in ways that
young users did not want, right?

MS. BARNHART: Object to form
Characteri zati on.

THE W TNESS: | think rather than using
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t he | anguage of saying that users did not want, |
think it was not in the way that teen users desired
as their optiml audience. And by not nmeeting their
needs for their desired audience, it was exposing
them to unwanted interactions and unwant ed

audi ences.

BY MR. DUNBAR:

Q And it also found -- your research also
found that Instagram Reels was serving users content
they did not want to see, right?

MS. BARNHART: Object to form
Char acteri zati on.

THE W TNESS: Yes, according to the diary
studies, it's clear there was content that was
mar ked as undesirable by users that they were
finding on unconnected surfaces.
BY MR. DUNBAR:

Q So woul d you agree, then, that your
research showed that harns associated with Reels
weren't just about the content in and of itself,
rat her the decisions Instagranis algorithnms made
about what content to pronote --

MS. BARNHART: Object to form
Characterization. Foundation.

MR. DUNBAR: | hadn't yet finished ny
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question, Counsel.
MS. BARNHART: It sounded |ike you did.
MR. DUNBAR: Let nme ask it again.

BY MR. DUNBAR:

Q So woul d you agree, then, that your
research showed that harns associated with Reels
weren't just about the content in and of itself, but
rat her the decisions Instagram s algorithnms made
about what content to pronote to users?

MS. BARNHART: Object to form
Characterization. Foundation.

THE WTNESS: | don't think it was an
explicit decision that was being made on behal f of
any engagenment or product lead to say we're going to
show undesirable content to users. The decision and
the choice was to prioritizing recomendi ng what ever
nost engagi ng, nost conpelling content and vi deos
that were on Reels to as many users as possible. So
It wasn't an explicit decision.

But it was a consequence, a known
consequence that by sharing lots and |ots of videos
to as many users as possible, part of the -- the
vi deos that were being shown were -- included
non-recomendabl e content that they knew existed at

a higher rate than on other products and surfaces.
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BY MR. DUNBAR:

Q And do |I correct -- recall correctly your
testinmony that the conpany could have invested nore
in the teanms responsi ble for fixing those kinds of
probl ens?

MS. BARNHART: Object to the form
Characterization. Foundati on.

THE W TNESS: Yes. | believe that the
conpany coul d have invested nore in resources, tine,
energy, head count, and also taken action nore
qui ckly and more effectively in response.

BY MR. DUNBAR:

Q And in any case, would you agree that
| nstagram did not warn users about sone of your
findi ngs about those harns?

MS. BARNHART: Object to form
Characterization. Foundation.

THE W TNESS: None of my research was
shown publicly. It was not intended for a public
audi ence. But even if they did not share explicit
research -- nmy explicit research to a public
audi ence, | do not think that they named the
severity and reach of these challenges on their
pl at f or m

Even the press releases only outlined --
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used very vague | anguage around "may" and "we don't
want that." But it didn't nanme that these are real
t hi ngs that were happening nor the rate of those
experiences.

BY MR. DUNBAR:

Q And your research |l ed you to believe that
peopl e were having those ki nds of experiences,
right?

A. Yes. |In fact, they were reporting them at
hi gher rates than what we were detecting.

Q For exanple, we discussed several
studies -- strike that.

We | ooked at other studies |ike BEEF that
were not made public, right?

A. We | ooked at BEEF, yes.

Q And you'd agree that the decision to not
be fully transparent about the risks that |nstagram
posed to young users in particular, that |ack of
transparency could lead to nore harnt?

MS. BARNHART: Object to form
Characterization. Foundation.

THE WTNESS: | think that what they were
sharing in their CSER report was an -- a
deli berately inconplete picture in an underreporting

of the rate of harnful content and experiences that
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wer e happeni ng on our platform
BY MR. DUNBAR:
Q To that point, we |ooked at affirmative

statenments by Meta that presented a slant inpression
of Instagram s safety, such as CSERs and the
annot ated slide decks, right?

MS. BARNHART: Object to the
characterization.

THE W TNESS: Yes.

BY MR. DUNBAR:

Q Woul d you agree that by creating the
| npression that | nstagram was safer than it really
was, that could contribute negatively to youth
safety, too, right?

MS. BARNHART: Objection to the form
Characterization. And foundation.

THE W TNESS: | think by underreporting
and di m nishing the findings that were | eaked, and
underreporting the preval ence of that, that they
prevented the public from understanding the rate and
severity of the risks that are associated with being
on the platform particularly for young people.

BY MR. DUNBAR:
Q You received sone questions from Meta's

| awyer getting at the notion that integrity issues
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are really hard problens. |Is that fair to say?
A Yes.
Q But woul d you al so agree that social nmedia

conpani es have an obligation to make their best
efforts to address issues they know exist on their
pl atfornms?

MS. BARNHART: Object to the form
Foundat i on.

THE WTNESS: | think the difficultness of
a problem or the bigness of a problemis not an
I ndi cat or of whether or not that problemis a
priority over a problemto be solved or not.

As | nanmed earlier, when it conmes to
conpl exity around these problens, what it ultimtely
conmes down to is who is at risk as a consequence of
t hese deci sions. Whose safety are we prioritizing,
whose voice are we prioritizing, who is closest to
safety and who is farthest from safety.

And so on that -- in that regard, | think
t hose questions were not the |eading questions that
dictated the way that Meta acted or else they would
have taken young people, who are the npbst vul nerable
people in our society, their safety and well-being
nore seriously and would have acted accordi ngly.
111
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BY MR. DUNBAR:
Q. During your tenure at Instagram do you
feel like the conpany did enough to warn users about

t he bad experiences they m ght encounter on the
pl at f or n?
MS. BARNHART: Object to the form
Characterization. Foundation. Asked and answer ed.
THE W TNESS: No, | do not think that they
did a sufficient job.
BY MR. DUNBAR:
Q. During your tenure at Instagram do you
feel like you did everything in your power to try to

reduce known unsafe experiences teens were having on

| nst agr anf?

A. | think I did the best that | could with
the |l ocus of control that | had as a researcher.

Q. During your tenure at Instagram do you

feel that the conpany's | eadership did the sane?

MS. BARNHART: Object to the form
Foundati on.

THE WTNESS: | think that the | eaders at
| nstagram their attention and their priorities were
el sewhere. Nanely, in growing their product,
growi ng the platform and increasing engagenent. |

woul d say that they perhaps cared as a third or
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fourth order priority about safety and well-being.

| don't think that they did not care at
all. And | would say that those other concerns
about engagenment and growi ng the platform and
product superceded those concerns about safety.

MR. DUNBAR: No further questions.

Thank you again, Dr. Lee.

MS. BARNHART: Not hing further from ne.
So we can go off.

THE VI DEOGRAPHER: Counsel for Meta's
total time on the record was 3 hours and 1 m nute.

Plaintiffs' counsel total tinme on the
record was 5 hours and 37 m nutes.

(Wher eupon, a brief discussion off the
record.)

THE VI DEOGRAPHER: AlIl Tennessee. Sorry.

Al'l Tennessee for 5 hours and 37 m nutes.

This concludes the deposition. Going off
t he record.

(Wher eupon, a brief recess was taken.)

MR. WARD: | would Ilike a copy. | would
| i ke a copy of the transcript, please.

(Wher eupon, the deposition was concl uded

at 8:53 p.m)
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STATE OF CALIFORNIA )
COUNTY OF YOLO )

I, ELAINA BULDA-JONES, a Certified Shorthand
Reporter of the State of California, duly authorized
to administer oaths pursuant to Section 2025 of the
California Code of Civil Procedure, do hereby
certify that

ALISON LEE, Ph.D.,
the witness in the foregoing deposition, was by me
duly sworn to testify the truth, the whole truth and
nothing but the truth in the within-entitled cause;
that said testimony of said witness was reported by
me, a disinterested person, and was thereafter
transcribed under my direction into typewriting and
is a true and correct transcription of said
proceedings.

I further certify that I am not of counsel or
attorney for either or any of the parties in the
foregoing deposition and caption named, nor in any
way interested in the outcome of the cause named in
said deposition dated the = day of

, 2025.

ELAINA BULDA-JONES, CSR 11720
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