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should not be just about filing a report, but about understanding the experience the person is
having so we can give them the right solution.

e We should empower creators, communities, and Instagram, in setting the social norms for the
spaces they are a part of.

e  Where appropriate we should give feedback to actors, in the belief that they are acting with
good intention and might have caused unintentional harm. There can be a range of
interventions that start with ‘nudges’ that assume positive intention. This will allow us to
separate the people who would behave differently given feedback, from the ones who are
intentionally causing harm. We can then approach people who are intentionally malicious with
the integrity tools.

If you would like | can give more details or specifics on this. | am appealing to you because | believe that
working this way will require a culture shift. | know that everyone in m-team team deeply cares about
the people we serve, and the communities we are trying to nurture, and | believe that this work will be
of service to that.

Arturo
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