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AMENDED Exhibit 339

PLAINTIFFS’ OMNIBUS OPPOSITION TO
DEFENDANTS’ MOTIONS FOR SUMMARY
JUDGMENT

Case No.: 4:22-md-03047-YGR
MDL No. 3047
In Re: Social Media Adolescent Addiction/Personal Injury Products Liability Litigation
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Message

From: B |/ 0-THEFACEBOOK/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF235SPDLT)/CN=RECIPIENTS/CN=23F1ABE9F4D241C5SBEAFSCEDOEFBSE 6 [ N

Sent: 3/11/2022 1:53:54 AM

BCC: Karina Newton

Subject: Re: [Instagram][SEV2] Teens receiving DM requests from unconnected adults

 Recent activity by [
1. In terms of POC, Message delivery controls are owned by the UC team [l is the PM, I'm the designer and
B s thc cng who knows all the rules). Adult/minor interventions are own by the Child Safety team
I is the PM, and I built the design).

2. An adult cannot message a teens, in the experience the composer is blocked

3. There is no difference between private and public default reachability settings: FoF on FB + Followers + FB friends
+ other on FB + other on IG go in your message request folder by default for IGD.

B | talking under your control

| Click here to view the SEV

Paost a Comment * Subscribe * Set SEV Level

Status: In Progress
Impacted Areas: Instagram > Community, Privacy Incident > Privacy, Privacy Incident, Instagram

E Level: 2

- Created at: 2022/02/28 10:42am UTC-10:00 Started at: Not Specified
~ How the issue was detected:

User impact: Teens receiving DM requests from unconnected adults, breaking public commitment that we made. 2
. gpecific potential issues being investigated:

Account without predicted age (but with stated age) potentially are not included in the logic to block DM requests
from adults to minors. Expected by product team but potentially breaks public commitment.

Accounts with predicted age not being blocked from sending/receiving DM requests. Not expected by product team,
bug if occurring.

Commitment
(https://I.facebook.com/I.php?u=https%3A%2F%2Fabout.instagram.com%2Fblog%2Fannouncements%2Fcontinuing-
% to-make-instagram-safer-for-the-youngest-members-of-our-

CONFIDENTIAL META3047MDL-020-00652959
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