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Message

From: Miki Rothschild [/O=THEFACEBOOK/OU=EXTERNAL
(FYDIBOHF25SPDLT)/CN=RECIPIENTS/CN=19EA927F63FD4639A14044A9522F31C4]

Sent: 7/14/2020 2:57:05 PM

To: Sayed Otaru

cC:

Subject: Re: lIC on Instagram

Super helpful. If MWB is taking this on I don’t think you need to reconcile. I just wanted to know in case
because the HPM said they’re still figuring out (probably older version). I'll forward it to you and you can ask
SamE to add you to the distribution if you’d like to get future ones.

Scnt from my iPhone

On Jul 14,2020, at 7:48 AM, Sayed Otaru || | v~

Apologies for my relative lull in correspondence here, | am pursuing one last bit of data from DS
to complete the picture.

Last Wednesday, . confirmed that the MWB's Support & Inclusion team will take on H2 2020
goals to lower IIC prevalence on IGD. ||} I (C!) is also on the same page about this.
Can you please link me to the Cl HPM? | would be happy to help them reconcile the
commitment from MWB. Separately, | will have periodic check-ins with [ through H2 to
understand progress/relationship building.

There are still some outstanding questions to [Jj (Child Safety DS) on the finalization of the
specific measurement and | believe that may inform that target metric for [Jj | have a follow up

with [ '2ter today to understand where the DS teams aligned on the final
numbers.

Here are the specific H2 2020 goals the MWB have undertaken:

1. [P0, Q3] Proactive Warnings for lIC on IGD: On Messenger, Proactive Warnings for
1IC generate 1 million blocks of suspected IIC groomers per week. We will bring this
feature to IGD to lower IIC prevalence, with support for both in-network and x-network
threads.

2. [P1, Q3 + Q4] Reduce prevalence of lIC on IGD by adapting measures on Facebook
and Messenger: Recent prevalence metrics indicate that Tier 2 IIC is 3x more prevalent
on IGD than Messenger; on IGD, 500k non-adult accounts receive Tier 2 |IC every
week. We will audit the measures in place on Facebook/Messenger and adapt high-
impact measures for IGD. For example, we will consider restricting flagged IIC groomers
from sending message requests to non-adult accounts.

From: Miki Rothschild |||

Sent: Tuesday, July 14,2020 12:31 AM
To: Sayed Otaru
Subject: Re: IIC on Instagram
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Hey @Sayed, curious what’s the latest on this one? On Cl HPM it said they’re looking to partner with
either Msgr Integrity or IGWB, but not sure where we landed?

From: Sayed Otaru
Date: Monday, June 29, 2020 at 12:56 PM

To: Miki Rothschild [ T ———

Subject: Re: IIC on Instagram

Makes sense, Miki - thanks for your suggestion. | will keep you apprised if there are any
noteworthy challenges following [J§s response and our subsequent discussions on the main
thread.

Regards,
Sayed.

From: Miki Rothschild

Sent: Sunday, June 28, 2020 9:06 AM
To
Cc: Sayed Otaru [ NN

Subject: Re: lIC on Instagram
Thanks for the heads up, Sayed!

| agree with Yoav that this is currently a non goal but also agree these numbers are quite alarming (500k
per week). | think we want to be clear about the working model for who needs to address it — my sense
is Cl should provide the signal and a surface team, in this case growth (?), would apply the surface level
action. So it’s not actually a ton of work on Well-being (some coordination, perhaps adding the signal to
WBSP?). So my suggestion is:

1) vet the numbers and solution

2) break out owners according to working model

3) discuss with the related teams and if they can’t prioritize escalate decision to IG WB, Msgr WB and 12
leads.

Sent from my iPhone

On Jun 26, 2020, at 4:18 PM, Yoav Shapira ||| GG ote:

Child Safety is explicitly called out as a non-goal in our H2 plans. So if we can do
something here, cool. But if we can do nothing at all, that’s fine too.

From: Sayed Otaru || NG

Date: Friday, June 26, 2020 at 16:17

To: Miki Rothschild [ [

Subject: Re: IIC on Instagram

-
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Thanks Sayed, copying [JJ (Messenger Well-Being PM), [ (Child Safety EM)
[ (Child Safety DS), and [ (12 eng lead)

To provide a little more information and a couple of clarifications:

1) Details of the measures we took to reduce IIC Tier 2 on Messenger can be
found here, total prevalence reduction was ~23%. We apply these friending
restrictions based on a set of encryption-resilient heuristics (adults reaching out
to minors and getting NFX), rather than a classifier. This has been a *major* win
for Child Safety, and an important step for us demonstrating to external
stakeholders than we can mitigate inbox-based abuse by preventing it at source,
which is a key narrative ahead of E2EE.

2) In H2 2020, the focus for the CIPCO Child Safety team will be on a narrow set
of extremely high-priority problems (roadmap here). In particular, | want to call
your attention to the follow *non*-goal: "we will hold the line on IIC T2
prevalence on IG & Messenger, and respond to any spikes, but will not be goaling
on prevalence reduction". This line was written before we had a clear idea of the
scale of the problem on |G, which we now know to be approximately 3x the size
of the Messenger problem.

3) We are reviewing our roadmap with CIFM today, who will likely agree that the
Child Safety goals are correctly stack ranked, but will want to see a clear plan and
ownership for IGDM-based IIC T2 - the number is worryingly high. We don't need
to give them crystal-clear execution details, but I'd like to let them know the
thoughts of this collective group.

4) Having discussed briefly with [} vesterday, it looks like something his team
way be able to help with (@ffplease chime in). In my opinion, we could take a
substantial dent out of prevalence by replicating the principles which worked so
effectively on Messenger (a couple if which you have described) below.

From: Sayed Otaru
Sent: Wednesday, June 24, 2020 5:48 AM

To:
Cc:

Subject: IIC on Instagram
Hi

Note: | have CC'ed ] and I - vho head up Engineering and DS support respectively for
IG Well-being Safety.

| had conversations with [l and [ 25 we!l as another with Miki. We
would like to clarify the 'Inappropriate Interactions with Children' (IIC) problem
you described to me earlier today and understand some more details around the
possible paths forward. Here is a recap of our discussion as | understand, please
correct any mischaracterizations that | may have below:
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