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® High Schoolers VidCon
Interviews UR Summary 07/12

Research Goals Segment research on people in high school to better

understand their day to day behaviors, perception of TikTok,
and app usage patterns.
Explore possible factors that improve metrics performance
this summer than summer 2018

Requested by @Drew Kirchhoff

Researchers

Method Street Intercept Interview

Time 07/12/19

Location VidCon at Anaheim Convention Center

Participants 11 high schoolers

Related Related data analysis:
2019.5~6 SHDAURHLIBE

Key Takeaways

Many of the high school kids we spoke with spoke positively about Tiktok. They use it to

watch funny, "trendy" videos. A lot of the videos they see are the ones with text on

them.

Many of them did call out the fact that it can "get old" because it gets very repetitive. They
don't want to see so many of the same funny or trending videos. They'd like more

original content.

Perception among most has improved. Less cringey and less lip-syncing. More funny and

trends.
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Teenagers tend to be influenced by peers and their perceptions and decisions heavily
depend on what their friends say about TikTok.

Many high schoolers heard TikTok from friends and some don't try it because they heard

friends said it's cringey or it's bad; while when we interviewed HL people, they
usually get perception based on ads or their own experience on TikTok.

When compared to Musically, TikTok is more than lip-syncing; when compared to Vine,
TikTok has less originality and diversity.

Some mentioned they love the new "TikTok Text" feature, but one said she didn't figure out

how to use it. New important feature guide could be more explicit and somehow

consistent or users won't know it's only available on new app version or it's a hidden

pro feature.

Some of them don't think they use TikTok or other social media more during summer

vacation, because they are still busy with summer classes or other activities

They came to Vidcon from all over the country. Many came here to see "animators".

Creators they mentioned:

Tana Mongeau
TheOdd1sOut nee nee ne nee ne

Vsauce

me tay Guys
Redated Attorney Client

Almost all high school-aged participants (based on my best guess) lrrercrsspoKertorrrercrporcine ene

heard of TikTok. Most participants described TikTok as a place to discover "memes,"
funny videos, and internet trends.

However, only some of the high schoolers said that they actually created any content on

the platform. Many were satisfied with simply watching videos on TikTok (in one case,
we talked to a group of girls and one of the girls used TikTok quite a bit and shared her

videos with the other girls in the group, but none of the other girls participated in

creating videos with her). In short, many participants, even if they watched TikTok

videos, were not motivated to create videos themselves.

There was also some feedback from a high schooler who made art who told me that she

would post her art on Instagram but not on TikTok. When asked why, she said it was

because the barrier to creating videos of her art was too high and she preferred to be

able to post photos.
In some instances, high schoolers would call out friends at school they knew that did use

TikTok and had achieved something akin to fame on the platform ("she's pretty famous

on TikTok"; "she's on TikToka lot"); this felt distinctly different to their behavior on and
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perception of Instagram, which felt ubiquitous amongst high schoolers.

When asked about what features they liked in TikTok or what they liked about the app
overall, most high school-aged participants that had used TikTok felt positively about

the app. | thought this was interesting because the younger the user, the fewer

preconceptions they probably have about "good UX"—I just so happened to speak
with a content creator in their late 20s at VidCon who was very critical of the TikTok UI
and how "cluttered" and “unintuitive” it was; to them, TikTok was almost alienating
because he didn't find it pleasant to use.

The immense popularity of animation video channels and "TheOdd1sOut" in particular was

particularly interesting. Would love to see if we can lean in on this animation/art trend

even further than we already do.

Notes

4 female, high school girls 16yrs old

VidCon

heard about VidCon through social media

Redated Attorney Client |
iL

here to to see YouTube influencers

like comedy, gaming, makeup videos

TikTok

see a lot of videos on YouTube and instant

it's becoming really popular

seeing the same trends gets boring though
they like trying to make original content

have fun, be silly making TikTok videos

musically was lip-syncing, tiktok is more comedy and funny videos

some people say it's cringey, vine was cringey too

one person said her tiktok creator friend wants an option to use stickers from her library
they see plenty of tiktok content on instagram; no need for the app; they think the app

would just get really repetitive compared to IG which hasa lot of diversity
Other apps
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Webtoon for comedy skits https://www.webtoons.com/en/
iMovie for editing
vsco for photos

1 female, upper teens, high school

TikTok

uses it to watch memes

"a lot of people bash on it" but i love it

she shares content on discord

knows some people who post on tiktok, one guy who does meme content

VidCon

lives in texas came to see animators she follows on IG and YouTube

2 female, high school

had musically years ago

TikTok

use tiktok daily now when they're bored

mostly just to watch funny videos

“everybody uses it"

people just refer to it as funny
creating content for tiktok is hard

they don't follow much, just like videos in the for you feed

“app is kinda slow" (playback)

Others apps

mostly use IG and Snapchat
friend groups are on snap

2 female, 15 yrs old, high school
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TikTok

just watch videos on it

trending, dancing
don't try to create

"it's fun"

been using it for a couple of months

friend told me about it

“everyone says you'll get addicted to it. it's true!"

have one friend who has like 50k followers on tiktok; makes lipsycning and dancing videos

"| see a lot of tiktok videos on IG and compilations on youtube"

VidCon

has seen a bunch of tiktok creators here

1 female 1 male, high school

from denver, colorado

TikTok

"TikTOk is not cool! Too cringey!"
"makes me feel bad"

sees compilation videos on youtube

very narrow perception of tiktok, more inline with late 2018

showed them the app and they were very surprised to see diverse content (travel, food,
fitness, art, etc.).

they don't associate tiktok with anything other than cringey bad videos

content

they like animation and anime type content

watch a lot on youtube

Photos
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EX AUR

@Michael Buzinover @Alex Zhu @Drew Kirchhoff
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