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A. Ch, sorry. Yes, it is. Yes.

Q Ckay. M. (Clegg, you' ve worked at Meta for
si x-and-a-half years, right?

A | joined in October 2018, so just over,
yeah.

Q. And you' ve been President of G obal Affairs
at Meta since March 20227

A Yes.

Q Can you tell ne about your role and
responsibilities?

A My role -- ny current role and
responsibilities or --

Q. That's right.

A. So as President, G obal Affairs, | oversee
two main functions in the conpany: One, the policy
functions, what's broadly called policy functions,
and that covers everything fromthe content of the
conpany's policies on issues |ike content
noder ati on, but also how the conpany interacts with
| aw makers, governnents, around the world; and then
secondly, and linked to that, also |I oversee all the
teans that deal with the way in which the conpany
conmuni cates to the outside world and responds to
conmuni cation fromthe outside world.

Sol think in sort of the broadest sense, a
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|l ot of nmy work has been | oosely related to how the
conpany interacts with the outside world, responds
to societal concerns and perceptions and seeks to
understand and clearly seeks to also protect the
reputation of the conpany as a whole. So that is, |

think, in broad ternms, ny role.

Q. So that would include public rel ations,
ri ght?
A. Public relations would fall under the policy

teams, yes.

Q And did you have, | guess, and just to be
cl ear, you had overall responsibility for public
relations at the conpany?

A. So | had overall responsibility for all of
t hose areas that | nentioned, yes.

Q And did you have any responsibility for
safety and wel |l -being i ssues?

A. So in ternms of the policies that the conpany
pursues, and not the product, nor the enforcenent of
t hose policies but how those policies are crafted,
nost especially what content is and is not all owed,
enshrined in the conpany's community standards, yes,
that fell under ny overall authority.

Q And what about age assurance or

verification, did that fall in your purview?
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A. Again, as a matter of policy, where do you
set that age limt and so on, that would -- that
woul d fall under ny -- under ny -- under the remt
of ny teans, yes.
Q. But as you just nentioned, you did not

oversee the devel opnent of products or features,
right, that was a different teanf

A. That was a different -- yes. The conpany is
a large conpany with engi neering teans, commerci al
teams. It's an advertising business. In ny area
it's sort the -- a lot of it is the external facing
but also, as | say, the internal adjudication on
what policies, where the |ine should be drawn and so
on, and, of course, all those teans seek to work
t oget her and the executives overseeing them nyself
I ncl uded, al so seek to work together.

Q Goi ng back to this docunent, before you were
President of G obal Affairs, you were Vice President
of A obal Affairs, correct?

A. Yes.

Q. Was there any neaningful difference in those

two rol es?

A. It was definitely a continuum It was an
extrapol ation of one to the other. | think it
evolved a little over tine, partly because, |ike
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with all conpanies, people cone and go. So the COO
Sheryl Sandberg, | think relative -- | can't
remenber the precise date, relatively shortly after
| became President, G obal Affairs, left the
conpany, so there were various things that she did
that | took over.

And al so, when | arrived at the conpany,
my -- the formal reporting structure was such that |
reported to her, and after she left, | reported
directly to Mark Zuckerberg, and | think it's fair
to say that in general terns, after around that
point in early 2022, | probably calibrated ny tinme a
little bit nore -- to be alittle bit nore outward
facing rather than inward facing, yeah.

Q And when you were vice president, you stil
had overall responsibility for those two main
functions that you described earlier, policy and
comuni cati ons?

A. Yes.

Q. You can put that docunment away for now.

M. Clegg, you're famliar with Mlly
Russel |, right?

A. | am

Q She was a UK teenager who died from
self-harmin 2019.
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Q | appreciate you providing context but just
want to focus on the questions that |I'm asking, and
| appreciate that.

M5. O NEILL: W can put this docunment away.

Let's move to Docunent 9, which we'll |abel

Exhibit 8, and this is META3047MDL- 014-00053599.

(Meta - Clegg Exhibit 8 was marked for
i dentification.)
BY M5. O NEILL:

Q M. Clegg, do you recognize this docunent?

A. Yes.

Q What is it?

A. It's a series of e-mails fromlate April --
| ate March, early April, 2020.

Q And you were a participant in this e-mail
chai n?

A. Yes, it looks like it. Can | just take a
mnute to read it?
Q Yes. OCkay. This e-mail chain discusses
cosnetic surgery AR effects, right?
A. ( Noddi ng head.)
| s that augnented reality?

Q.
A. Yes, that's what AR stands for, yep.
Q And in other words, these are filters that

mmc the effects of cosnetic surgery, right?
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A Yes.

Q Looking at the | ast page, there's an e-nmai
from Andy O Connell, right?

A. There is.

Q. And M. O Connell explains that at this tine
t he conmpany was deci di ng whet her to continue,
nodi fy, or lift a tenporary ban on these filters,
correct?

A. That's what it says, yes.

Q And M. O Connell also says that the
tenporary ban was instituted in response to
"“concerns about potential negative well-being
i npacts (especially on mnors)."

Ri ght ?

A. That's what it says.

Q And that was your understandi ng of what was
happeni ng, right?

A It was ny understandi ng that was the
deci sion that was needed to be made one way or the
ot her, yeah.

Q. And | ooking at the second page, there's an
e-mail from M. Zuckerberg, right?

A Yes.

Q M. Zuckerberg says that: "It has al ways

felt paternalistic to ne that we've limted people's
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ability to present thenselves in these ways."
Ri ght ?
A. That's what it says.
Q And he says there's -- he's seen or there is

no data "that suggests doing so is helpful or not
doing so is harnful."
Ri ght ?

A. That's what it says.

Q And then he, on the next line, says he's
"generally supportive of finding a way to rel ax or
lift these bans.”

Ri ght ?

A. That's what it says.

Q. And you disagreed with M. Zuckerberg,
right?

A. At the time | did, yes.

Q And in fact, you wote separately to
Ms. Sandberg on Page 1, right?

A. | did.

Q. And you told Ms. Sandberg that there are
mul ti pl e reasons why reversing the ban woul d be
unwi se. Right?

A. | did.

Q And you said those were -- there were

mul ti ple reasons of principle and practice, right?
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A. That's what it says.
Q And what did you nean by that?
A Well, | go on to explain in the e-mail that,

again, ny role, anongst other things, was to seek to
protect the reputation of the conpany and to

antici pate external reactions, aside from and above
and beyond the nmerits or otherw se of the
substantive decision which was being di scussed, and
| felt that reputationally it would be | ooked at
negatively by the press and others, so, as the
e-mai |l suggests, | was particularly focused on the
reput ati onal aspects of this change.

Q. You were worried that if Meta did reverse
the ban, it would be seen as, as you put it,
“putting growth over responsibility," right?

A. That's part of ny assunption of the way that
sonme people would -- critics of the conpany would
seek to describe it.

Q. And what do you nean by growth in this
cont ext ?

A. | wasn't really using a dictionary
definition. | was just assum ng the way that |
t hi nk peopl e woul d describe it. They would -- they
woul d seek to describe it, unfairly perhaps and

negatively no doubt, as a commercial nove that was
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driven by comrercial and not other factors.

Q In I ooking at the very |ast sentence of your
e-mail, you say: "W are perfectly within our
rights to take a precautionary approach on sonething
as conpl ex and serious as young wonen's body i nage
and the dangers of cosnetic surgery."”

Ri ght ?

A. That's what it says.

Q M. Zuckerberg decided to reverse the ban,
ri ght?

A. He was very focused on the issues of free
expressi on, whether prohibiting people -- and

remenber, as Andy O Connell's e-mail says, it was a
tenporary ban at the tinme, so it was always going to
be | ooked at to being lifted, and as per Mark
Zuckerberg's e-mail, he was concerned about the
effect on free expression, the ability to use these
new tools, these new augnented reality tools, and he
hadn't seen data because the data was whol ly

i nconcl usi ve about whether it was neg -- whether

t hese tools were negative or not. Clearly, at that
time technology was as it was. |It's changed
enornously since and now it's ubiquitous across the
| nternet with new generative Al tools.

Q And | appreciate that context but |'mjust
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going to focus on the question. M. Zuckerberg
decided to reverse the tenporary ban, correct?

A The thing that remained in place at all
times was any pronotion of -- through these AR
tools -- of cosnetic surgery and any use of these
tools to show sort of the traces of surgery on the
face. So it -- there were different -- there were
di fferent nuances here. It wasn't just a -- it
wasn't just a yes-or-no choice. | can't renenber
precisely but | renmenber there were a nunber of
options that were available and | would need to
refresh ny menory. So | don't think it's a question
-- no, | don't think it was a question of just fully
reversing everything. |I'mnot sure if that was the
out cone.

Q Ckay.

A. And to be fair, Mark Zuckerberg's e-mail is
very clear. He says he wants to see -- he wants to
see nore detail, he acknow edges it m ght be

difficult to relax the restrictions, he wants just

to see what the best plan m ght be.
Q Ckay. Let's | ook at another docunent that I
think will provide a little nore context.

MS. O NEI LL: Docunment 10, and we'll mark
It, yeah, as Exhibit 9, and it is
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META3047MDL- 014-00053851.
(Meta - Clegg Exhibit 9 was marked for
identification.)
BY MS. O NEI LL:

Q. M. Clegg, do you recogni ze this docunent?
A. | do.
Q. This is a different branch of the e-mail

chain that we were just |ooking at, right?

A. It is.

Q. And it's from-- at least the top e-mail is
from May 8th, 20207

A. Correct.

Q. Okay. And in the next e-mail down
M. Zuckerberg says: "I'm supportive of noving
forward with option 2 (lifting restrictions but not
promoting on 1 G ."

Correct?

A. That's what it says.

Q Okay. So he's lifting restrictions on
cosnmetic surgery filters but is still not pronoting
them correct?

A. That's what it says, yes.

Q. And that's your understandi ng of the
deci sion that was mde?

A. | can't honestly renmenber the details of
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option 2 that is referred to in that sentence, so
|'"d need to ook at -- I'"'msure it has nore details
that are alluded to here.

Q You then forwarded this e-mail to i}
B ioht?
A. | appear to, yes, sir.

Q Vo is M. I’
A. B 'os. at that tinme, ny sort of

princi pal personal advisor with the conpany.
Q You worked with M. | cven before

Meta, right?
A. Ch, | did, yes, for many years, yeabh.
Q. He's a trusted advisor of yours?
A. Yes, very much so.
MR. IMBROSCI O Let her finish. | know
you - -

THE W TNESS: Ch, sorry.
MR. | MBROSCIO: That's fine.
BY MS. O NEI LL:

Q And in your e-mail to M. G
forwarding this e-mail from M. Zuckerberg, you said
"Ugh. "

A. That's what it says.

Q So you weren't happy with M. Zuckerberg's

decision at that time?
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A. No. As per the previous correspondence, |
woul d have taken a nore conservative approach.

Q And others in the conpany were unhappy, too,
i ke Margaret Gould Stewart, right?

A. That's my recoll ection, yes.
Q. Ckay. Let's | ook at another docunment on
this.

MS. O NEILL: This is 11 and we'll mark it
as Exhibit 10, and it is
META3047NMDL- 014- 00053863.

(Meta - Clegg Exhibit 10 was marked for

i dentification.)
BY M5. O NEILL:

Q. Do you recogni ze this docunent ?

A. | do.

Q What is it?

A. Appears to be, | take it -- | don't think
it's an e-mail. | suppose it m ght be a internal
chat communi cation between nyself and Margar et
Stuart in May -- md May 2020.

Q. And these chats are a way that you
comruni cate with others at Meta?

A. Yes. It's a -- like all conpanies, we have
an internal chat system yeah, so a Wirk Chat it's

cal | ed.
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sonmewhat ki nd of m sl eadi ng nythology around the
t echnol ogy.

Q And in the spirit of lifting the veil, and
for the benefit of a jury that nmay see this
deposition down the road, Meta's algorithmranks --
sel ects -- selects and ranks and suggests content to
users; is that right?

A. Yes. If I may, | don't think it's a single
algorithm It's an algorithmc technol ogy, so there
are nmultiple algorithnms which do a nunber of
different things, but you're right in saying that
one of the principal, but not only, functions is
quite sinply to rank the order in which a user wl|
see content when they open |Instagram or Facebook,
but it's not the only -- there is also -- obviously,
algorithns are a very, very powerful tool to
downrank or if not renove bad, nefarious content as
well. So it's both a -- it's both a sort of sword
and a shield, if I can put it like that.

Q. Ckay. So it uplifts content and it
downr anks content ?

A. Anmongst ot her things.

Q. And Meta's algorithm doesn't create content,
correct?
A. Not - -
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Q O its algorithnms?

A No.

Q And Meta's algorithns don't change anyt hing
t hat has been posted to Instagramor witten on
Facebook, for instance, right?

MR. IMBROSCIO (Object to the form

A. Change - -

Q Doesn't change content.

A. The content itself?

Q That's right.

A No. The algorithns are not -- they're not
-- they're not seeking to create content as such,
t hough | should stipulate that, of course, in the
age of generative Al, which wasn't really the case
t hen, things have changed significantly. There is
much nore synthetic or hybrid content online and |
suspect that will continue dramatically.

So | think both the content -- the
conposition of content on |Instagram and Facebook
today is very different to what it was in 2021, and
| think it will become even nore different as these
synthetic tools do -- they're not algorithns as such

but they're synthetic tools which generate content.
Q So, but let's keep it focused to al gorithns

and not make this nore conplicated than it needs to
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Page 229

Yeah, sure. Sur e.
So the algorithms --
Yeabh.

-- do not thensel ves create content,

As a general -- as a general rule, that is

And they don't change content, correct?

MR, I MBROSCI O Just let her finish before
egin, so the court reporter --

THE W TNESS: Sorry. [It's a very

esting |ine of questioning. That's why

No, no, they don't.

Ckay. Now, Meta's algorithnms recomend
stories, those are two of the types of

or surfaces on which content m ght be

ded, correct?

Hm hmm

MR. I MBROSCI G You have to answer audibly.
Yes.

It -- and Meta's algorithnms al so recommend
accounts, correct, to other users, correct?

" mnot 100 percent -- | suppose you could

877-370-3377
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call that something which algorithnms affect. You
mean things |ike people you may know and - -

Q (Noddi ng head.)

A. Yes.

Q. Ckay. And Meta's algorithnms al so recomend
groups to users, correct?

A. Based on the groups you' ve already been a
part of and you seemto enjoy, yes.

Q Ckay. And so you nentioned people you nmay
know or PYMK

A Yeah.

Q That's one of the recomendati on systens,
correct?

A. That's one of the ways in which the system

woul d suggest, you know, woul d suggest people you

want to be connected wth.

Q Ckay. Accounts you m ght follow or may

follow, that's another kind of reconmendati on,

correct?

A Yes.

Q. And groups you should join, that would be
anot her recommendati on systenf

A Yes.

Q Ckay. Okay. Let's turn to Page 3 of
Exhi bit 43. Looking at the pulled-out quote about a
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Page 367

So let's turn to Docunent 15, Docunent 15 is
Exhibit 56, and it is METANMAG 007-00351828, and the
attachment is 830. The MDL number 050-00352023 and
025.

(Meta - Clegg Exhibit 56 was marked for
identification.)

BY MS. SI NGER:

Q Now, M. Clegg, this is an e-mail from you,
correct?
A Yes.

Q Okay. And it's dated 12/26/2022; is that
correct?

A. Yes.

Q. And it attaches the Instagram Youth
Wel | - bei ng Phase 1 Assurance Audit report, correct?

A Yes.

Q Ckay. So this was an audit report that you
were forwarding on --

A. Correct.

Q. -- to others at the conpany, correct?

A. Correct.

Q Ckay. So it seens that you were attentive
to this audit at |east, correct?

A. Well, as the nessage suggests, | wanted to

make sure that it was on another team in this case
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the legal teanmis, radar screen, given the | egal and

regul atory and other scrutiny on issues |like this.
Q Ckay. And if you go hal fway down the

e-mail, you can see the original e-mail circulating

the audit to you and others, correct?

A. | can't quite nmake it out now. It seens to
be to Anna Tchernina, who is the main "To" |ine, and
| can't see the -- | can't see nyself on the CC line

but I clearly nust have been on it.

Q It definitely got to you, correct?

A. Yeabh.

Q Ckay. Al right. And so in that e-mail,
we're now at 828, it's addressed: "The Interna
Audit team has conpleted the 1 G Youth Wl -being
Assurance Audit - Phase 1. This report is rated as
"Significant Inprovenents Needed' with 3 Hi gh, and
14 Mediumrisk observations."

Have | read that correctly?

A. Yes.

Q. Do you know if this audit, given the |egal
and regul atory issues you just raised, was discussed

with Meta's board?

A. | don't know. | wouldn't know that, no.
Q Ckay.
A. M ght have been. |'ve no idea.
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Q Ckay. Now, you reviewed and forwarded this
audit as part of your official responsibilities at
Meta, correct?

A. Correct.

Q. And also in the course of Meta's regul ar
busi ness, right?

A. Correct.

Q Ckay. And this is another audit report that
Is attached to the e-mail, correct?

A. Correct.

Q And this one | think we gave the title
"I nstagram Youth Well-being Assurance Audit - Phase
1 Audit Report," if you look at 130 [sic], correct,
Bat es Nunmber 1307

A Yes.

Q Ckay. And we're going to go to 833. You
can see this is under the heading of "Detailed
Resul ts and Managenent Action Plans,"” correct?

A. Hm hmm

Q. Ckay. And the business area is described as
limting interactions, correct?

A. Yes.

Q. And the heading in the next colum is -- in
the same rowis "lInconsistent filtering of IIC

account recomendation," correct?
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A Yes.
Q. And that's rated as high?
A Yes.
Q. Whi ch you woul d agree likely indicates that
it's a high severity finding, correct?
A It was a high priority finding, yes, yes.

Q Ckay. And it says here: "The |G Well -being
Teen --"
And by the way, Il C, just as a rem nder,

| nappropriate Interactions with Children, correct?

A. Correct.

Q "The 1G Wel |l -being Teen Safety team does not
always |limt teen accounts from being recomended to
the Il C potential violators and vice versa."

Have | read that correctly?

A. You have.

Q Ckay. And then the asterisk after "IIC
potential violators" corresponds to a foot -- to an

asterisk at the bottom of that columm, correct?

A Yeah.

Q. Ckay. It indicates that this -- the group
they're looking at is |1 C Medium potenti al
viol ators, defined by the product team as users
above 18 without a verified tag, having one or nore

Child Sexual Exploitation Violation in the past 90
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days or a Community Integrity classifier for IIC
score greater than or equal to .3," correct?

A Yes.

Q. So this is laying out kind of how Meta
defines that group of individuals, correct, or at
| east how the audit team has?

A. Yeah, correct.

Q Ckay. And it says below. "For exanple, on
a sanpl ed day tested, on the Accounts You May Fol |l ow

or (AYMF) surface --"

And just to pause there, that's one of the
recommendati on systenms that we've been tal king
about, correct?

A. Yes.

Q "-- lAidentified: 1) 7.2 percent (or
approximately 1.4 mllion out of 19 -- out of
approximately 19 mllion) of potential violator
accounts in AYMF were recomended to at | east one
teen."

Have | read that correctly?

A You have.

Q And that's in a single day, M. Clegg, is
that right?
A. It says here on a sanpl ed day tested.

Q. Ckay. But a sanple day, one day?
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A. | assune so, yeah.

Q And so, just nmaking sure that we're focused
on what this is comunicating, in a single day AYS
-- AYMF, Accounts You May Follow, a recommendati on
surface, recommended 1.4 mllion potential IIC
violators to a teenager on Meta's platform

A. To at | east one teen, that's what it says
here, yes.

Q Ckay. If that was extrapol ated over a year,
and | know you won't |like ny math, but it helps ne
right size, that would be 500 mllion matches
bet ween potential I1C violators and teenagers on
this single surface.

MR. IMBROSCIO (Object to the form

Q Is that -- is that concerning -- well, is
that right? Does that order of nmagnitude seemri ght
to you?

MR. IMBROSCIO Object to the form

f oundat i on.

A. | "' m not sure whether you can extrapol ate
fromone day to 365, but if you care to do that, you
can.

Is it concerning? | nmean, ny response is
the same in all of this. This is the conpany doing

what it should do, is identifying areas that are
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weak, weak of weaknesses. Some are | ess serious,
sonme are nuch nore serious, this one included,
listing what the mtigation should be. There is a
very cl ear managenent action plan here, three steps
listing the two owners, two software engi neers that
shoul d act upon it, setting out a due date for
action.

Am | as concerned as anyone el se would be by
these statistics? O course. Am| relieved to see
that we had an internal audit system which was
taking these things seriously and rigorously and
setting out mtigating steps? Yes.

| can't, of course, because | don't know
what happened afterwards, know whether the software
engi neers took the appropriate actions, but |'d nuch
rather this was identified as a problemrather than
brushed under the carpet.

Q So long as it's fixed, right, M. Cl egg?

A. That is the whole point of identifying
weaknesses, is to seek to nake progress on all of
t hese issues. These are very, very conplex systens
built at vast scale, billions of people using them
day in, day out. Hundreds of billions of pieces of
content are flow ng across them every second of the

day. | think it's -- | think it's inportant that

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P PR R PR
ga A W N P O © 00 N O 01 WO N+ O

Case 4:22-md-03047-YGR Document 2885-3 Filed 03/26/26 Page 27 of 43

Page 374

t he conpany | ooks carefully at how, you know, how
their systens are wor ki ng and what needs to be
corrected, what needs to be strengthened, what needs
to be inproved, yeah.

Q. And in terns of your forward-I|ooking focus,
there are children on these platfornms who have been
i ntroduced to potential predators in the -- in the
peri od before this happened, correct?

M5. SINGER: Object to the formof the
question; argunentative, foundation. You can
answer .

A | can only repeat what the auditors said,
that on a sanple day they felt that there was 7.2
percent of potential violators -- | don't know what
potential violator neans, whether they -- whether
t hey would act on that potential who were
recommended to at | east one teen, nor do | know
whet her the recommendati ons were acted on by the
teens. | can only repeat to you what this says
here, but |I'm pleased that the auditors set it out
as clearly as they did and laid out the mtigating
steps they felt were necessary, the nmanagenent
action plan and a due date by which those steps
shoul d be inplenented, and the owners which needed

to take those acti ons.
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Q And you nentioned, M. Clegg, that you don't
know i f the teens acted on this reconmendati on. |

assune you' d agree that it's a problem --

A. Of course.

Q. -- whether or not a teen actually --

A Of course.

Q -- initiated the content? And | know you
also initiated the brushed under the carpet. Do you

know i f Meta ever disclosed these findings to the
public?

A. | don't know.

Q Let's go to the next finding or a next
finding on 834. This is under also "Limting
| nt eractions,” correct?

A Yes.

Q Ckay. And it says: "lInconsistent foll ow
list hiding. The I1G Well-being Teen Safety team
does not always hide teen accounts fromlIIC
potential violators and vice versa on the 'foll owers
and foll owi ng' surface.

Are you following ne, so to speak? Do you
see where |' mreadi ng?

A. Yes, | see where you're reading, yes.

Q Ckay. And can you explain the "foll owers

and foll owi ng" surface?
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A. Not entirely, no. This is the first tinme

|'ve seen this. | just need to read it.
So this is obviously a surface on | nstagram

wher e peopl e can choose to follow each other.

Q. Ckay. And if you read down at the next
par agraph, for exanple, on this particular day,
11/ 25/ 22, which I think was the day after
Thanksgiving: "IA observed that out of 2.5 mllion
|1 C potential violators who viewed the follow |i st

surface, 37 percent,” a little nore than a third,

"924,000, were shown at |east one unconnected teen
account . "
Have | read that correctly?
A. You have.

Q And that's also a high risk inportant
finding, is it not, M. Clegg?

A. Definitely.

Q Ckay. By the way, it's not -- it's not just
high risk to Meta, right, it's high risk to these
kids, correct?

A Of course.

Q So this audit, by the way, to go back to the
date, was circulated in Decenber 2022, right?

A. Yeah.

Q. And if you go to Page 832, that first
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substantive page of the audit?
A. Yeah.
Q It reads under Objective: "lnstagram (1GQ

| eadership has publicly commtted to raising the

i ndustry standards for hel ping protect youth

wel | -being and safety online. As part of this work,

in 2021 and 2022, |G announced a stricter approach

to cater recommendati ons and i npl enment additional

processes for youth. The inplenentations focused on

further reducing the teens' exposure to

potential violating or sensitive content or accounts

i n recomendation surfaces (e.g. Reels, Explore)."
Have | read that correctly?

A. Yes. Yep.

Q Ckay. So this reports that in 2021 and
2022, I nstagram announces a stricter approach for
t hese recomendati on surfaces, correct, these
reconmendati ons?

A. It says here "announced a stricter approach
to cater recommendati ons and i npl enment additi onal
--" 1 don't quite understand the fornula of cater
recommendati ons, but yes, that seens to be the
spirit -- the purpose of that sentence, yeah.

Q To protect kids from i nappropriate content?

A. Yes. Yes.
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Q Ckay. And so these findings in 2022
happened one to two years after |nstagram announced
t hese changes, correct?

A Well, it says here that the changes were
announced during 2021 and 2022.

Q So, I"'msorry, a year.

A. Yeah, it's a rolling thing. | mean, if -- |
think there have been around 50-pl us neasures
announced by the conpany over the | ast several years
in this and related areas in terns of youth safety,
parental controls, blocking content between teens
and unconnected adults and so on. |It's not a one
and done nmonent. It's been, | think -- | nean, if
you | ook over the | ast several years, there's al npost
a nonth hasn't gone by where new neasures haven't
been announced. So | don't know what specific
announcenents in 2021 and 2022 are being referred to
by the internal audit team here.

Q. So -- but it is an announcenent related to a
stricter approach on recommendi ng kids to
i nappropriate -- potentially inappropriate
interactors, correct?

A Yes.

Q Ckay. And here in 2022, however many

recommendati ons have been roll ed out since --
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A Yeah.

Q -- we're finding nore than a mllion kids on
a single day introduced to potential violators.

MR, IMBROSCIO  Object to the form

A. The mllion, what's that referring to?
Sorry. |Is that back to the --

Q |"msorry. A mllion potential violators

I ntroduced to teens.

A. Sorry. Wiich is the mllion you're
referring to?

Q On 833, the nunmber we discussed, 1.4 mllion
of potential violator accounts were recomended to
at | east one teen.

A. Yeah, according to the internal audit, yes,
exactly, on that day, on a sanple day, yeah.

Q And again, and just to be clear about this

testinony, that was occurring in the wake of Meta

havi ng publicly announced --

A. Yeah.

Q. -- that it was making changes to this
process?

MR. IMBROSCIO (Object to the form
A. Yes. | nean, you're making a point in sort
of simlar but repeated fashion, which is that there

Is a gap between how these things are rolled out
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over tinme and you have an internal process, whether
it's from Antigone Davis or fromthe internal audit
team making sure that people's feet are kept to the
fire and making sure that these things are
addressed, brought out into the open and acted upon.
That's the process that you can see in action here.
| think that's a fair description of what's going on
here.
Q Ckay. Let's nove to Docunent 16.
THE W TNESS: Thank you.
(Meta - Clegg Exhibit 57 was marked for
i dentification.)
M5. SINGER: So Docunent 16 is Exhibit 57,
and it is METANMAG 002- 02471121, and the MDL
Bat es Nunmber is 034-00504910.
BY MS. SI NGER:
Q So, M. Clegg, I'll represent that this was
produced from your docunents.
MR. | MBROSCI G What nunber --
MS. SINGER: It's on --
MR. I MBROSCIO  What is the nunber on there?
THE W TNESS: 57.
BY MS. SI NGER:
Q So, M. Clegg, if you'd |like to take a

nmoment and | ook at it, just et nme know when you're
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r eady.
A. Pl ease.
Q |"monly going to direct you to small pieces

of it, if that helps at all.

A. Ckay.

Q. Ckay. So this audit, this Phase 2 audit, is
dat ed Septenber 2023. Do you see that?

A. | do.

Q | know we don't have a cover e-mail but as |
represented, it cane fromyour files. Do you have
any reason to believe you didn't receive this audit
report?

MR. I MBROSCI O  (Obj ecti on.

A | don't see the evidence here but I -- if --
you know, clearly these audit reports were
circulated to | arge nunbers of people in the conpany
and since | was on previous e-mail chains, |'m
assum ng | nust have been on this distribution |ist
as wel | .

Q. Ckay. And if you conpare it, you'll see
that the team of auditors who prepared this audit
are the same as the teamin the Phase 1 audit.

A. Ckay.

Q And you woul d expect that each of these

audits was produced with a |level of skill and
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I ndependence -- | think you used the word
"di spassi onate" -- to provide guidance to Meta's
executive | eadership?

A. Yes.

Q. And these audits were prepared in the
regul ar course of Meta's business, correct?

A. Yes.

Q Ckay. And again, to situate ourselves in
timng, this Septenber 2023 report is nine nonths
after what | will call the Christmas, the 12/26/22,
Phase 1 audit. You can check the dates on them just
to make sure you're with ne.

A Sure. Yeah.

Q. Ckay. Al right. And if you | ook at 123,

which is, again, the first substantive page of this

audit, it describes -- da da da -- it describes the
Phase 1 audit in the first paragraph -- |'msorry,
t he second paragraph: "In 4 2022, Internal Audit

performed the I G Youth Well-being Phase 1 Assurance
Audi t which focused on content integrity for teens
and interaction restriction controls between teens
and potential violators."
Do you see that?
A. Yeabh.
Q. Ckay. And that's the audit we just
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revi ewed, correct?

A. Yeah.

Q "I n Phase 2 we assessed the design and
operating effectiveness of the key controls rel ated
to 1G teen default restrictive settings, and | GD
private nmessaging restrictions between adults and
teens. "

Have | read that correctly?

A. You have.

Q. Al right. And if we |ook at --

A But if I may, | think the final sentence,
the "In addition, the Internal Audit perforned
remedi ation validations on the open observations

that were identified in the Phase 1 audit,"” is of
significance to understand whether these audits
actually have an effect, and the sunmary of findings
said that based on testing in July of '23, the teen
default settings for -- applied by default sensitive
control, content control, Tag Gui de Reels Rem x and
Mention, TGRM were operating effectively and
managenent has renedi ated all the observations from
t he Phase 1 audit.

| only nention that because, as we discussed

earlier, and as you rightly stressed, it's not just

the audit that's inportant, it's howit's acted
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upon.

Q So, M. Clegg, I'mgoing to nove your -- to
stri ke your answer as not responsive to a question
but we'll conme back to that.

A. It's responsive to the question about
whet her acting upon these audits is significant or
not, which you asked ne earlier.

Q There was no question pending to you that
requi red that answer.

A. Ch, | see.

Q But we will conme back to the question of
whet her they were effective.

So, let's look at Page 129. Oh, |I'msorry,

let's -- before we |leave this page, in ternms of the
consi stent progress -- I'mstarting to talk with an
accent. "Results Summary: Significant |nprovenents

Needed," is that the headi ng?

A. Yes.

Q. And the bottom bullet, under the Results
Summary: "lnconsistent one-on-one and group
nmessagi ng restrictions between teens and unconnect ed
adults, including H gh R sk Adults.™

That's one of the findings of this audit?

A. Yeabh.

Q. Ckay. If we turn to 129, again under the
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headi ng "Detail ed Result and Management Acti on

Pl ans,"” you can see that Nunber 6 is "I GD Private
Messagi ng Restrictions.” Are you with ne?
A. Yeah.

Q. Okay. And renmenber, we tal ked about

| nstagram Direct earlier in this exam nation,

correct?
A Yes.
Q. Ckay. So it says here: "lnconsistent

Private Messaging Restrictions Between Teens and

Unconnected Adults,"” and again, the audit defines
unconnected adults -- da da da.
MR. | MBROSCI O Just --

Q. -- which is adults including -- "Adults
included in I GD messaging restriction testing are
above 21 years old, including high risk adults."

Do you see that asterisk note at the bottom
of the page?

A. Yeah.

Q. Okay. "The Messenger Well-being team does
not al ways prevent unconnected adults from
initiating one-on-one -- one-to-one threads with
teens on Instagramdirect. As a result, teens may

be exposed to unsolicited contact from unknown

adults which may not fully nmeet Meta's external
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conm t ment . "
Have | read that correctly?
A Yeabh.
Q It says with a double asterisk below. "Meta

made an external commtnent in the |G Bl og Post on
3/17/ 2021 that unconnected adults cannot initiate a
private one-on-one nessage with a teen on |Instagram
Direct."”

Have | read that correctly?

A. You have.

Q And then returning to the third paragraph:
"For exanple, on June 10, 2023, Internal Audit
observed that out of 2.7 mllion new threads
initiated by an adult with a teen globally, 238, 000,
or nine percent, were fromunconnected adults."

Have | read that correctly?

A. You have.

Q You woul d agree that this is a very
significant high risk finding, too, correct?

A. Correct.

Q. | won't -- | want to pause for a second,
because |'m a parent, you're a parent. This is
pretty frightening stuff, is it not, M. Cl egg?

MR. IMBROSCIO. Hold on. Object to the form

of the question, both foundation and

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P PR R PR
ga A W N P O © 00 N O 01 WO N+ O

Case 4:22-md-03047-YGR Document 2885-3 Filed 03/26/26 Page 40 of 43

Page 387

argunmentative. You can answer.

A. It's an audit about how adults and teens are
bei ng connected when they shouldn't be, and | think
it's a very serious issue and I'm-- and | think
it's a good thing that it's tackled so scrupul ously
by the audit team and again, that they call out
t hat connection was clearly happening in a way that
it shouldn't have done, that was inconsistent with
the policies, and that they set out so clearly what
needed to be done to renedy that.

| mean, | note in the docunent that the I1G
Messenger Wel | -being team had requested a 30-day --
this is the final bullet point -- a 30-day extension
to the standard 60-day remedi ati on gui deline for
hi gh ri sk observations, which, again, suggests to ne
that they were grappling with it but they were
finding it conplex to do so.

Q And, M. Clegg, I'mgoing to nove to strike
t hat response as nonresponsive to the question and
|''mgoing to ask you the question again, which is as
a parent, is this a frightening finding?

MR. IMBROSCIO Hold on. Object to the form
of the question; asked and answered,
argunentative. H's answer was fully responsive.

A. | think my answer was fully responsive.
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You're asking nme for ny subjective enotions when |'m
gi ving you the answer about -- which | think nost
parents would find nore interesting than ny own
personal enotional reflections -- is do | feel this
I's evidence of a conpany trying to identify
weaknesses in what it was -- in its platforns and
had a plan to deal with it. That, | think, for nost
parents is nore interesting and inportant to the

wel fare of their children than asking me about what
my own enotions are about ny own.

Q So to the point that this would be
interesting to parents, did Meta disclose this
information to the public?

A. | don't know -- | don't know --1 don't know
whet her these audit reports were disclosed.

Q Do you recall ever seeing this
i nformation disclosed publically by Meta?

A Met a publishes vast anmpunts of information
on a dally basis. | don't nmonitor nyself precisely
what was published, but this is an internal audit.
Li ke all conpanies, internal audits are run, as |
think it says at the offset, as a -- as a
confidential internal exercise.

Again, | think the point of these audits is

not to virtue signal but is to see whether the flaws
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are being fearlessly identified, whether renedies
are being scrupul ously set out, whether people are
bei ng hel d responsi bl e, and whether actions are
being taken to deal with these issues. That, |
think, is what nost parents would think is sonething
that is incunmbent upon a conpany |ike Meta.

So, again, | don't know about the Phase 3 of
this report. It seens to ne it would be inportant
to know whet her these gaps, and they are significant
gaps, were properly addressed or not.

Q And here again, M. Clegg, we're at
Sept enber 2023, after announcenents in 2021 and 2022
about nore rigorous steps that Meta is taking,
correct?

A Yes.

Q Ckay. So | want to go to the bl og post that
was referenced in this internal audit. Renmenber we
just tal ked about at bl og post on March 17th, 2021,
whi ch is highlighted on the screen.

A. Ch, yeah.

Q. Ckay. So that's Docunment 17, which we'l
mar k as Exhi bit 58.

MR. | MBROSCI O Thank you.

(Meta - Clegg Exhibit 58 was marked for

identification.)
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CERTIVFICATE

I, Susan D. Wasilewski, Registered
Professional Reporter, Certified Realtime Reporter,
Certified Manager of Reporting Services, Certified
Realtime Captioner, and Florida Professional
Reporter, hereby certify that the witness named
herein appeared before me on Friday, March 21, 2025,
and was duly sworn.

I FURTHER CERTIFY that I was authorized to
and did stenographically report the examination of
the witness named herein; that a review of the
transcript was requested; and that the foregoing
transcript is a true record of my stenographic
notes.

I FURTHER CERTIFY that I am not related to
or an employee of any of the parties, nor am I
related to or an employee of any of the parties'
attorneys or counsel connected with this action, nor
am I financially interested in the outcome of this
action.

WITNESS my hand this 10th of April, 2025.
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Susan D. Wasilewski, RPR, CRR, CMRS, CRC, FPR
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