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DEFENDANTS’ MOTIONS FOR SUMMARY
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Rabbit Holes --> No doubt about it; it will happen

&

You can burn a half hour very easily; find yourself in a very bizarre mode (part of the

psychological wellness) --> trying to figure out how to incentivize this while also
acknowledging business goals

&

Recognizing where we see more controversial content -- how do we increase

pumping in more content (like that) --> quantify how effective they are (how long do they stay

on?)
&
»

®

Confidential

Putting in more ads —> to hit friction
Labels that TikTok currently uses
Ability for users to self curate their feed (easier than it sounds than reality)

Frequency of disturbing content that comes up a lot for them --> freedom for them to
not see something very disturbing

> People are filming all horrible things happening and getting in everyone's feed on a
daily basis

- Body image issues: The more people see one type of message, the more it
normalizes the message (the more we increase the diversity of someone feed) -- how
do we give equal weight to diverse perspectives and viewpoints

Real contagion effect to some violence --> suicidal ideation and behavior and the
way that it is talked about on the platform (chatsafe guidelines --> talk responsibly
online about suicide/self-harm); to what extent can there be self curation of our own
feed

Label content with sentiment (how does this make you feel)? How do we
promote more positive experiences?

Diversity of content --> one that we oftentimes we are celebrated by more
diverse or discovery of diverse content (content has an opportunity to succeed) -->
certainly the ones that are most popular (we are looking into if people can opt in by
certain categories) --> starting with this based on educational content (few
learnings from this but is in development)

* Bikinis --> they dont want toc see this content anymore

Freedom of expression --> how do we ensure we maintain our neutrality as
well as the safety of our users

Prompt the user

~ How are you feeling right now
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