Case 4:22-md-03047-YGR  Document 2882-3 Filed 03/26/26 Page 1 of 74

AMENDED Exhibit 714

PLAINTIFFS’ OMNIBUS OPPOSITION TO
DEFENDANTS’ MOTIONS FOR SUMMARY
JUDGMENT

Case No.: 4:22-md-03047-YGR
MDL No. 3047
In Re: Social Media Adolescent Addiction/Personal Injury Products Liability Litigation



ol A W N P

© 00 N O

10
11
12
13
14
15
16
17
18
19
20
21
22
23

24

25

Case 4:22-md-03047-YGR Document 2882-3 Filed 03/26/26 Page 2 of 74

CONFIDENTIAL

Page 1
UNI TED STATES DI STRI CT COURT
NORTHERN DI STRI CT OF CALI FORNI A
I N RE: SOCI AL MEDI A Case No. 4:22-MD-03047-
ADOLESCENT ADDI CTI ON/ YGR MDL No. 3047
PERSONAL | NJURY PRODUCTS
LI ABILITY LITIGATI ON MDL No. 3047

This Docunent Rel ates to:
ALL ACTI ONS

30(B)(1)/PMQ FOR GOOGLE/ YOU TUBE
VI DEOTAPED DEPOSI TI ON OF
ALI CE WJ PAULUS
CONFI DENTI AL PURSUANT TO PROTECTI VE ORDER
Wednesday, January 29, 2025
PALO ALTO, CALI FORNI A

Reported By:

KATHLEEN A. MALTBI E, STENOGRAPHI C REPORTER
California CSR 10068, Nevada CCR 995, Texas CSR
12212, RPR- RMR- CRR- CCRR- CLR- CRC- RDR

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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VI DEOTAPED DEPOSI TI ON OF ALI CE WU PAULUS

BE | T REMEMBERED t hat on Wednesday,
January 29, 2025, comencing at the hour of
9:17 a.m thereof, before me, Kathleen A. Mltbie,
RPR- RMR- CRR- CCRR- CLR- CRC- RDR, a Certified
St enogr aphi ¢ Shorthand Reporter, in and for the
State of California, Nevada and Texas, personally
appeared ALI CE WU PAULUS, a witness in the
above-entitled court and cause, who, being by me
first duly sworn, was thereupon exam ned as a

witness in said action.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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APPEARANCES OF COUNSEL
FOR THE PLAI NTI FFS:
S| MMONS HANLY CONROY
112 Madi son Avenue, 7th Floor
New York, New York 10016-7416
BY: AN TRUONG, ESOQ.
ELLYN HURD, ESQ.
Tel ephone: (212) 257-8482
Emai | : Atruong@i mmonsfirm. com
ehurd@i mmonsfirm com

FOR THE DEFENDANTS GOOGLE/ YOUTUBE

W LSON SONSI NI GOODRI CH &

ROSATI

1301 Avenue of the Americas

40th Floor

New York, NY 10019-6022

BY: BRI AN M. W LLEN, ESQ.
PRAATI KA PRASAD, ESQ.

Tel ephone: (650) 565-3641

Emai | : Bwillen@vsgr.com

pprasad@wsgr.com

And

W LLI AMS & CONNOLLY LLP

680 Maine Avenue SW

Washi ngton, DC 20024

BY: ASHLEY W. HARDI N, ESQ.

Tel ephone: 202-434-5960

Emai | : Ahardi n@vc. com

COUNSEL APPEARI NG VI A ZOOM
FOR THE DEFENDANTS GOOGLE/ YOUTUBE

W LSON SONSI NI GOODRI CH &

ROSATI

953 East Third Street, Suite 100
Los Angeles, California 90013
BY: CALLI E DAVI DSON, ESQ.

Tel ephone: (323) 210-2900

Email: Cdavidson@wsgr.com

Page 3

Golkow Technologies,
877-370-3377 A Veritext Division

WWWw.veritext.com



N -

~N O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Case 4:22-md-03047-YGR  Document 2882-3 Filed 03/26/26 Page 5 of 74

CONFIDENTIAL

Page 4

APPEARANCES OF COUNSEL (Conti nued)

FOR THE DEFENDANTS GOOGLE/ YOUTUBE:

W LSON SONSI NI GOODRI CH &

ROSATI

701 Fifth Avenue, Suite 5100
Seattle, Washington 98104-7036

BY: MCKI NNEY WHEELER, ESQ.

Tel ephone: (206) 883-2684

Emai | : Mcki nney. wheel er @vsgr.com

FOR THE META DEFENDANTS:

SHOOK HARDY BACON

JPMorgan Chase Tower

600 Travis Street, Suite 3400
Houston, Texas 77002

BY: HUNTER K. AHERN, ESQ.

Tel ephone: (206) 344.7620
Emai | : Hahern@hb. com

And

SHOOK HARDY BACON

The Plaza In Clayton

190 Carondel et Plaza, Suite 1350
St. Louis, M ssouri 63105

BY: CHELSEA M. MANNERY, ESQ.
Tel ephone: (314) 6900-0208
Emai | : Cmannery@hb. com

FOR THE TI KTOK DEFENDANTS:

Gl BSON, DUNN & CRUTCHER LLP

310 University Avenue

Palo Alto, California 94301-1744
BY: KEVIN J. WHITE, ESQ.

Tel ephone: (650) 849-5358

Emai | : Kwhi t e@i bsondunn. com

FOR THE DEFENDANT SNAP, | NC.

MUNGER, TOLLES & OLSON LLP

601 Massachusetts Avenue NW Suite 500 E
Washi ngton, D.C. 20001

BY: LYNDSEY N. FRANKLI N, ESQ.

Tel ephone: (202) 220-1109

Emai | : Lyndsey. Franklin@mto.com
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APPEARANCES OF COUNSEL ( Conti nued)

ALSO PRESENT:

Al ej andro Zanora Rui z, Vi deographer

Lance Hoeppner, Exhibit tech

Raven Norris, in-house counsel, YouTube/ Googl e

(Via Zoom Vi deoconf erence)

Mari ssa Urban, YouTube, Product Counsel,
Responsi bility/ Kids & Privacy

Reilly Dunne

Lauren White

Faith Lew s

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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A. No. Except for nmy husband.
Q. Ckay. Fair enough.
MS. TRUONG. |'ll go ahead and mark as

Exhibit 3 to this deposition. This is a docunent
t hat was provided to us yesterday from your counsel.
And it's represented to be your current curriculum
vitae.
(Vher eupon, Deposition Exhibit 3
was marked for identification.)
MS. TRUONG. And for the record, the Bates
Nunber is -05713724.
BY MS. TRUONG
Q Ms. Wi, do you recogni ze this docunent?
A. Yes. It's ny Linkedln profile.
Q Did you author the contents of this
profile?
A. Yes.
Q Does it accurately reflect your
educati onal background and work experience?
A. Yes.
Q If we can just turn to the | ast page.
Let's start chronologically at the beginning.
It says you graduated from UC Berkeley in
2001; is that correct?

A. Correct.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q Ckay. And then you started at Google in
February of 2006; is that correct?

A. Yes.

Q Were you wor ki ng anywhere from 2001 to
20067

A. Yes. | was actually a -- a |egal
assistant in law firns.

Q Ckay. Do you have a | aw degree?

A. No.

Q. All right. So in February of 2006, you
started at Google as a senior strategist, |egal
consunmer products; is that right?

A. Correct.

Q And honing in on this |egal description,

were you providing any | egal advice at that tinme?

A. No. | -- 1 was on the |egal operations
t eam

Q Legal operations team

Were you working with other attorneys?

A. | was working with a product counsel
group.

Q And who was your supervisor in that role?

A N

Q Can you spell that |ast nane?

A

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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t he work

Page 28

Ckay. And what types of issues were you
in this role?

| supported several different consuner

and ny day-to-day was processing copyright
aints. That was a large -- large part of

volume. Handling some defamation

conmpl aints, and then al so reporting CCM detected on

our products.

Q

Ckay. \When you say "consumer products,”

what products were you working on?

A.

It was Google photos at the time, the DMC

conpl ai nts, supporting web search bl ogger, Google's

bl ogger platform Those were the main three.

Q

t he | ast

A.

Q
A.

Ckay. And then towards the end here in
sentence, it says (as read):
You created and project

managed the early iterations of

Googl e's transparency report before

t he conpany published these

external ly.

Do you see that?

Yes.

What is Google's transparency report?

It is an annual -- nowit is an annual

report, both Google and YouTube issues it, where we

877-370-3377

Golkow Technologies,
A Veritext Division www.veritext.com
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share out our renoval volumes across a range of --
whether it's legal or content enforcenent issues
that we renmove from our products on a quarterly
basi s.

Q And when you say it's an annual report
from Googl e and YouTube, is it Google and YouTube

have separate reports or they're all conbined in

one?

A. Googl e and YouTube have separate reports,
but at -- in that role, | was working on just Google
products.

Q Ckay. And you said that the annual report
is a report regarding renoval volunes --

A. Yes.

Q. -- 1s that correct?

And you sai d regardi ng Google's | egal
based and content based.
Am | understandi ng that --

A. Correct. Correct. Actually, | need to
correct. | don't believe it's an annual report, |
think it's quarterly.

Q Ckay. Quarterly or biquarterly. | forget
t he cadence.

(Reporter clarification.)

MR. WLLEN: It's inportant to have a

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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clean transcri pt.
MS. TRUONG. |'ll do that too. | think

| ' ve been tal king over people as well.
BY MS. TRUONG

Q And what -- what is the purpose of the
Googl e transparency report, as you understand it?

A. It's just to be nore transparent with
external community on what we find and renove t hat

vi ol ates our policies.

Q By "external community," do you nean the
public?

A Yes.

Q Does the Googl e transparency report

publ i sh any safety issues?

MR. W LLEN: Objection to the form

THE WTNESS: | -- when | worked on the
transparency report at Google during this period, we
were just reporting |legal renovals. | don't know
what the Google transparency reports on today.
BY MS. TRUONG:

Q And when you created this project, was it

your position that it was inmportant for a conpany
| i ke Google to be transparent to the public about
what was happeni ng?

MR. WLLEN: Objection to the form

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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THE W TNESS: When | created this project,
during nmy tinme on the legal team it was just an
I nternal report.
BY MS. TRUONG:
Q Ckay.
A. That was distributed within the |egal team
and the products that we supported.
Q Ckay. And when it becane a public report,
were you supportive of that change?
A. Yes.
Q Ckay. And is that because you think that
t he public should be aware of safety issues that
wer e happeni ng at Googl e?
MR. WLLEN: Objection to the form
THE W TNESS: Sure. Yes.
BY MS. TRUONG:
Q. Ckay. And during the tine you were
wor ki ng here, | know you put at the top, "Google."
Did you -- what's the distinction here
bet ween when you say you're working at Googl e versus
YouTube?
A. So at the time when | was working here,
Googl e hadn't acquired YouTube yet.
Q. Ckay.

A. Googl e acquired YouTube, | want to say, in

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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2008. And so soon after that acquisition, | noved
to YouTube. That's the next -- that's the next role
on ny -- on ny profile. So after YouTube was
acquired, then | noved to YouTube to -- to join
their team

Q Ckay. And that was in August of 2009; is
that right?

A. Correct.

Q And this role that you have |isted, senior
manager, Trust & Safety - YouTube Ads Moneti zati on,
was that the role that you transitioned into in
August of 20097

A. Yes.

Q Ckay. And what pronpted this change?

A. | mean, YouTube is a cool product, and
sonmeone -- soneone | worked with at Google in ny
role there had noved to YouTube and she reached out.

She was the manager of this team and she reached

out to me about an opportunity, and so | joined --
Q Ckay.
A. -- her team

Q And did you have any say in what team you
j oi ned?
A. Yes. It was the pol- -- it was what was

then called the Policy and Abuse team

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q Trust & Safety was then called the Policy
and Abuse teanf

A. Yeah. Back in -- back in 2009, Trust &
Safety wasn't really an industry termyet.

Q Ckay.

A. And so the teamthat | joined was called
Policy and Abuse.

Q Ckay. And was that Policy and Abuse
specific to ads and noneti zati on?

A. The -- the teamitself, you know, was
responsible for a lot of different areas. Policy,
content policy, abuse, |egal support, copyright.

And when | joined, | joined this -- again,
this small team that had the -- you know, kind of --

doing a lot of different things. And there was an
opportunity -- no one was thinking about ads. And
so because no one was thinking about it and I was
new, | took it.

Q. Ckay. And earlier you had said
Trust & Safety is sort of this industry term now?

A. Mm hmm

Q Do I recall correctly?

In the context of your work at YouTube,

what -- what was the Trust & Safety team doi ng?

What was its purpose?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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MR. W LLEN: Objection to the form
THE W TNESS: Very simlar to what
Trust & Safety teanms do today. You know, for al
t he conpanies and platforns that had this team we
were responsi bl e for devel oping the policies that,
you know, determ ned what's all owed and not all owed
on our services, and then renmoving them when we're
made aware of them
BY MS. TRUONG
Q Ckay. And if I -- if you go into your
description for this senior manager,
Trust & Safety - YouTube Ads Monetization, the
second sentence says (as read):
You built a gl obal team of
policy specialists and content
moderators who are responsi ble for
t he enforcement of YouTube's

advertiser-friendly guidelines.

Do you see -- do you see that?
A. Yes.
Q Is this focused on what type of content

should or shouldn't be on YouTube then?
MR. W LLEN: Objection to the form
THE W TNESS: This was focused on what

ki nd of content should not have ads run agai nst

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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t hem
BY MS. TRUONG

Q Ckay. And why would you want to restrict
ad nonetization on sonme content versus others?

A. Because sonme content isn't appropriate for
advertising. Yeah. That's what we mean by brand
safety. Like, it's not -- |like, the nonetization
st andard, what both YouTube and the creator
should -- should nonetize, should earn ad revenue
from you know, these were the standards that
dictated them

Q Ckay. And is ad nonetization the primry
way in which YouTube made noney?

MR. WLLEN: Objection to the form
THE W TNESS: At the time, yes.
BY MS. TRUONG

Q. Ckay. And ad nonetization can happen
t hrough contextual advertising; is that correct?

A. Yes.

Q And if | understand that correctly, that
woul d be based on the content of what's being viewed
in that nonment, correct?

MR. W LLEN: Objection to the form
THE WTNESS: | don't know if | would say

it's based on the content that's viewed, but the

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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content category.
BY MS. TRUONG

Q Ckay. How would you descri be contextual
advertising?

A. Advertisers can target their ad canpaigns
based on cont- -- content categories that they
select in the, like, creation of these canpaign

settings.

Q So, for exanple, they could target

children's content?
MR. WLLEN: Objection to the form
THE W TNESS: No. They could -- we didn't
have a children's content category setting.
BY MS. TRUONG
Q Ckay. \What types of categories did
YouTube have?
A. Li ke, entertainnment.
Q Okay.
A. Musi c, sports, categories |ike those.

Q Ckay. And then is another way advertising
can be done is through personalized advertising?
MR. WLLEN: Objection to the form
THE W TNESS: Yes.
BY MS. TRUONG:

Q Is that sonmetines also referred to as

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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targeted advertising?
MR. W LLEN: Objection to the form
THE WTNESS: | don't know.
BY MS. TRUONG
Q Ckay. Focusing on personalized
advertising, what does that nmean?
What type of advertising is that?
A. Canpai gns that are targeted to the user
that's -- like, targeted to the audience.
Q Ckay. And how would you target the
audi ence?
What information would you need to do
t hat ?
MR. WLLEN: Objection to the form
THE WTNESS: |In the ad settings, you can
target based on denographi c geo, gender.
BY MS. TRUONG
Q And in the context of YouTube ad and
noneti zation, is it correct that YouTube is able to
coll ect data points about users?
For exanpl e, YouTube can coll ect
i nf ormati on about what they watch, what they
searched for, the channels they |land on and t hat
i nformation can be used to facilitate targeted

advertising?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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MR. W LLEN: Objection to the form
THE W TNESS: This was not really ny scope
or nmy wheel house, so | can't really speak to that.
BY MS. TRUONG:
Q Ckay. Okay. |In the |ast sentence of this
j ob description -- I'"msorry, the second to | ast

sentence, it says (as read):
Scal ed enforcement of brand

safety policy by codevel opi ng

proprietary content ratings
classification systemw th video
ads and engi neering team
Do you see that?
A. Yes.
Q What is a content ratings classification
syst enf?
A. That's what -- so one of the products that

| oversaw was YouTube content ratings. And it is
simlar to MPA ratings, TV ratings. |t was our
proprietary system that would scan YouTube vi deos at
upload time, and then depending on content signals,
in the context that our machi ne-learning algorithnms
could determne fromthese videos, we would issue --
we would classify that video one of, | believe, five

content ratings.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q And | -- | think you used the anal ogy of
filmratings.

A. (Nods head.)

Q So, like, rated G?

A. G PG PG13.

Q Thank you, | only had one exanmple in ny
head.

Ckay. And then you said the

classification is intended to create these ratings,

and then it works off of content signals?

A. So the --

Q What's --

A. ' msorry to cut you off.

Q What's the signal ?

A. It could be, you know, a title, the

visual, the visual streamitself. Audio. It could
be one of many different signals.
Q Who deci des what signals should be used?
MR. WLLEN: Objection to the form
THE W TNESS: That -- the engineering
t eam
BY MS. TRUONG:
Q. Ckay. |If we nove to your next position,
from February 2018 to Novenber of 2020, you're now
In the position of global |ead, Trust & Safety -

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Child Safety, Kids and Fam |y Experiences, Crisis
Response.
You had your hands full?

A. Ch, yes.

Q Ckay. \What does it nean to be a gl obal
| ead?

A. So | was responsible -- | had, under ny
remt, global teanms, you know, based in the U S.,
San Bruno nostly, Dublin, Singapore, |ndia, working
In these spaces.

Q. By "these spaces,"” you mean Trust &
Safety, but the subcategories here, child safety,
kids and fam |y experiences and crisis response.

A. Correct. | had dedicated teans in each of
t hose verticals. W called themverticals.

Q. Vertical s.

Who was your supervisor in this position?

A. Matt Hal prin.

Q. And about how many direct reports did you
have?

A. Gosh. Let's see. | would say total,

maybe somewhere around 60.

Q 607
A. Yeah.
Q Ckay. And was soneone in this role before

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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you took it over?

A. No. | don't -- there were people doing
this role. There were, of course, people doing
t hese roles, but we started -- as an organization,
we started verticalizing, so we just had specific
peopl e dedicated to each of these verticals. And I
was the -- the first vertical lead definitely for
kids and famly, | believe -- | renmember there was
sonmeone doing child safety prior to me, but the
first vertical lead for kids and fam |y experiences
and crisis response.

Q Who was doing child safety before you?

A This -- this woran, [

(phonetic).
Q I’
A. Yeah.

Q. And in the context of child safety, what
was the focus of your work?

A. It spanned several different content
| ssues, but at the core of it, it's protecting
m nors from harm on YouTube, and, you know,
protecting them as creators and when they appeared
I n YouTube vi deos.

Q So | want to try to unpack this because

protecting mnors fromharmseens |ike a big

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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cat egory.
I n that context of protecting mnors from
harm were you doing some specific type of work?

A. We were devel oping the policies for child
safety. These policies include CSAM and, of
course, CSAM policies already existed. So the
policies in CSAM other sexually explicit activity.
When m nors are, you know, shown in videos being
physically harmed, child abuse, you know, any ki nd
of violent context involving mnors, when they are
doi ng harnful and dangerous acts, pranks and
chal | enges involving mnors, when they're engaged in
age-i nappropri ate behavior, that was kind of --

t hose were the exanples of the policies that we had
that nmy team woul d continue updating and iterating
with the different emerging trends and risks we were
seeing, as well as also enforcing against these

vi deos when we detect them and then renoving the
ones that are violative of our policies.

Q So was your focus in this role primarily
cont ent - based?

A. Correct. The focus of ny role in all of
t hese verticals is very nuch content-based.

Q. Ckay. That's hel pful. Thank you.

So with respect to kids and famly

Golkow Technologies,
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experiences, understanding it was content-based,
what types of things were you doing in that
vertical ?

A. So a little different fromchild safety
where really our focus was protecting -- or
saf eguardi ng the actual human being that we see in
vi deos, kids and fam |y experiences, the focus is
really ensuring that m nors using YouTube are
Vi ewm ng age-appropriate content for them

Q Ckay. I n your description here, you have
| i sted YouTube Kids and supervi sed experiences.

Do you see that?

A. Yes.
Q Ckay. Does that fall within -- |I'msorry,
strike that. | got ahead of nyself.

MR. WLLEN: ©Oh, yeah, | see.
BY MS. TRUONG:
Q |'"msorry, it -- where it says (as read):
Devel oped content safety
policy for YouTube Kids.
Do you see the line?
A. Mm hmm
Q. (As read):
YouTube's fl agshi p product for

our youngest users and the policies

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR  Document 2882-3  Filed 03/26/26 Page 25 of 74

CONFIDENTIAL

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Page 44
1 enforcenment framework for
2 Made-for-Kids, YouTube's COPPA
3 conpl i ance sol ution.
4 Do you see that?
5 A. Yes.
6 Q What i s Made-for-Kids?
7 A. Made-for-Kids is also a content policy
8 that is used to train a machine |earning algorithm
9 t hat we have that essentially defines and descri bes
content that we believe is predom nantly targeted or
appealing -- I'"msorry, let me use the word
appealing to younger kids, |like preschool,
el ement ary- aged ki ds.
Q What's the age range for preschool to
el ementary?
A. Zero to 12.
Q. 12,
| s Made-for-Kids applied on YouTube Kids
or YouTube main?
MR. WLLEN: Objection to the form
THE W TNESS: Made-for-Kids is applied to
YouTube mai n.
BY MS. TRUONG
Q Ckay. And let ne take a step back.
When we tal k about the YouTube platform

Golkow Technologies,
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do you understand that YouTube has a main platfornf
A. Yes.
Q Ckay. And then there's also a YouTube
Kids platform is that correct?
A. Correct.
Q We had tal ked previously that this
| aunched i n about 2014-2015; is that correct?
A. The ki ds app, yes.
Q. Ckay. And in this |l ast sentence in the
first paragraph, it says (as read):
You al so assess child safety
ri sks for new YouTube products and
features.
Do you see that?
A. Yes.
Q. Do you agree that it's inportant for

conpani es to assess these types of risks with

respect to their products?

MR. WLLEN: Objection to the form
THE W TNESS: Yes.

BY MS. TRUONG
Q

respect to the product, so as people start using it,

That this is a continuing obligation with

t hey continue to have to assess risk with respect to

child safety?

877-370-3377
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MR. W LLEN: Objection to the -- excuse
me. Objection to the form

THE W TNESS: Yes.
BY MS. TRUONG

Q Ckay. And then in the |ast paragraph, you

say you were the gl obal |ead of the YouTube crisis
response team

Do you see that?

A Yes.
Q What is the YouTube crisis response teanf
A. This was a team we operated 24/7 to

respond to any escal ations, content escal ations that

arise around the world, that then is recorded
with -- content fromthose things are recorded and
upl oaded to YouTube.

Q Ckay. \What type of content escal ations
would fall within the crisis rapid response teanf
A. Anything from natural disasters to

terrorist attacks.
Q Ckay. All right. Hone stretch.
Your last -- your last position with
YouTube was Novenber of 2020 to August of 2022; is
t hat correct?
A. Yes.

Q And here you were director,

Golkow Technologies,
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Trust & Safety?

A. Yes.

Q Ckay. Can you tell nme what the difference
I's director, Trust & Safety versus gl obal |ead of
Trust & Safety?

A. It -- | was pronoted to a director.

Q. You got nore noney?

A. Yes. And in this role, the main change

froma scope perspective is | was no | onger |eading

the crisis response teamin this role. And so stil
child safety, still kids and fam ly experiences, and
then content ratings kind of took the third sl ot
when | |left the crisis response.

Q Ckay.

A. Vertical.

Q. Who was -- |I'msorry?

A. When | -- when | left the crisis response
t eam

Q. Who was your supervisor in this role?

A. Matt Hal prin.

Q And about how many direct reports did you
have in this role?

A. | think 50 to 55.

Q WAs soneone in this role prior to you

taking it on?

Golkow Technologies,
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A. So |l was -- child safety and kids and
famly was still me, and then content ratings,
content -- content ratings, | had a team on the
Googl e side that then when content ratings
transitioned over to YouTube, | was -- it -- it
rolled up under ny -- ny | eadership, nmy team

Q Ckay. And the first sentence here says
that you were accountable for YouTube's
responsibility initiatives.

Do you see that?

A. Yes.

Q And responsibility is capitalized.

s that because it's a termof art of sone
ki nd at YouTube?

A. Atermof art?
Q. Yeah.
Does it nmean -- what do you nean here,

YouTube's responsibility initiatives?

A. YouTube, you know, we -- we had an
internal north star where responsibility is our top
priority.

Q. What is a north star at YouTube?

MR. W LLEN: Objection to the form
THE WTNESS: It's -- I'"'musing it

colloquially. It's -- you know, it's kind of a

Golkow Technologies,
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m ssion statenent that aligns in our conpany around
regardl ess of what you're working on or what team
you' re on.
BY MS. TRUONG
Q So regardl ess of what project you're
wor ki ng on, you should keep that north star in mnd
and aimto achieve that at all tinmes?
MR. W LLEN: Objection to the form
THE W TNESS: That's how | interpret it.
BY MS. TRUONG
Q Ckay. And the sentence continues (as
read):
Account abl e for YouTube's
responsibility initiatives that
protect youth creators and viewers
on the platform a top priority
across the conpany.
Do you see that?
A. Oh yeah, still on the first sentence.
Q. Yes.
A. Yes.
Q. ' m sorry.

Was the protection of youth creators and

viewers always a top priority at YouTube during your

time there?

877-370-3377
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Q

here, you

read):

Page 50

Yes. Based on ny experience.

Ckay. Who determnes what is or isn't a
ity at YouTube?

Qur senior |eadership team

And who is on the senior |eadership tean?
MR. W LLEN: Objection. Are you

- what time are we tal king about?

BY MS. TRUONG

Let's talk about the time that you were
of Trust & Safety. So Novenmber 2020 to

2022.

Qur CEO, Susan Wbj cicki, chief product

Neal Mohan, our chief technol ogy officer,

Scott Silverman, chief |egal officer, who, during ny

ority of my time there was Ni ko Austin

(phonetic). Yeah, so the C-suite.

The C-suites. Okay.
If you go down to the second paragraph

have sub-bullet one. It says that you (as

Protect and educate tweens and
teens in the areas where they're
most vul nerabl e online and quickly
identifying and renoving violative

content and accounts.

877-370-3377
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Do you see that?
A. Yes.
Q Wth respect to accounts, did you work at
all with renoving underage accounts?
A. Yes.
Q And what age range did that apply to?
MR. WLLEN: Objection to the form
THE W TNESS: Twel ve and under.
BY MS. TRUONG:
Q And why were accounts for 12 and under
removed from YouTube?
A. Because we didn't allow 12 and under
accounts according to our TOS, our terms of service.
Q Do you know why that policy is in place?
MR. WLLEN: Objection to the form
Excuse ne.
THE W TNESS: No.
BY MS. TRUONG:
Q Do you know who makes the decision of
whet her or not to keep that policy in place?
MR. WLLEN: Objection to the form
THE W TNESS: No.
BY MS. TRUONG
Q Woul d that be a C-suite |evel decision.
A. Yes. | haven't really thought about it.
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Q Ckay. And then the second bullet says
t hat you (as read):
Work with enriching the
world's famlies with appealing and
safe quality content (YouTube Kids
and supervi sed experiences).
s that right?
A. Yes.
Q Ckay. In the context of YouTube Kids, |
t hi nk we discussed this earlier, you said it was
nostly content-based; is that right?
A. Yes.
Q What about for supervised experiences, is
it the same or did you have a broader range of
| ssues you were working on there?
A. Al so cont ent - based.
Q Ckay. And then the |ast nunber, Number 3,
It says (as read):
| mprove the consumer
experience with nore
age- appropriate default settings
and controls.
Do you see that?
A. Yes.
Q Ckay. \What age-appropriate default

Golkow Technologies,
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settings were you working on?

A. This was the content ratings
classification product. Again, the G PG

Q Ckay. And what about age-appropriate
control s?

A. So how -- so how the content ratings --
it's essentially like a classification system And
t hen other teans across YouTube, even Google, could
| everage this systemto build -- to build their own
controls on top of, on top of that system

Q Ckay. And then it |ooks like in Septemnmber
of 2022 -- actually, no.

| n August of 2022, you |l eft YouTube,
Googl e; is that correct?

A. Correct.

Q. And then you joined Etsy, correct?

A. Yes.

Q Was there anything in particul ar that
pronpted that nove?

A. | was just ready for a change. |[|'ve been
at Google for, gosh, it was alnpst 16 years at the
time, and so just ready for sonmething new.

Q. Ms. Wi, as sonmeone who has wor ked as
YouTube and in particular the Trust & Safety and

child safety departnents, do you agree that it is

Golkow Technologies,
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| nportant for YouTube to protect children on the
YouTube pl atfornf?
MR. WLLEN: Objection to the form
THE W TNESS: Yes.
BY MS. TRUONG:

Q Do you agree that YouTube has a
responsibility to ensure that its platform was safe
for children?

MR. W LLEN: Sane objection.
THE W TNESS: Yes.
BY MS. TRUONG:

Q Do you agree that if there were aspects of
t he YouTube platformthat was not safe for children,
YouTube shoul d address those safety issues?

MR. W LLEN: Objection to the form
THE W TNESS: Yes.
BY MS. TRUONG:
Q It should try to fix those issues?
MR. WLLEN: Objection to the form
THE W TNESS: Correct.
BY MS. TRUONG:

Q Do you agree that YouTube should inform
parents of any safety issues with respect to the
YouTube pl atfornf

MR. WLLEN: Objection to the form

Golkow Technologies,
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THE W TNESS: Yes.
BY MS. TRUONG
Q That YouTube should informthe public
generally of any safety issues with respect to its
pl at f or n?
MR. WLLEN: Objection to the form
THE W TNESS: | -- that, again, was -- |
was just very nuch focused on the content, but there
were teans where that was their, you know -- they
were -- they oversaw the external communications. |
was very much nore focused internally on the
contents.
BY MS. TRUONG
Q Ckay. Understood.
Asking just a broader question about
whet her you agree that YouTube should informthe
public generally about any safety issues involving
Its platfornt
MR. W LLEN: Excuse me. Just objection to
the form
THE W TNESS: Yes. And that is one of the
reasons why we have a quarterly transparency report.
BY MS. TRUONG
Q Earlier you had stated that 12 and under

users were not all owed on YouTube based on the terns
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of service; iIs that correct?
A. Yes.
Q. Ckay.
MR. W LLEN: Sorry.
BY MS. TRUONG
Q How does YouTube ensure that under -- 12
and under are not on the platfornf
A. In the -- I'"'m-- that's a lot -- a little
bit out of ny purview, it's -- actually, it Is out
of nmy purview, but in the -- in the account signup

flow on YouTube main there are protections in place.
Q Were you involved in the account signup
flow during your time at YouTube?
A. No.
Q Ckay. |If | had questions about how that
fl ow worked at YouTube, who would | ask?
A. Sonmeone in the product or engineering
t eam
Q. Product or engi neering teanf?
A. Mm hmm
Q And is there someone on the product or
engi neering teamthat deals specifically with
account creation flow for children?
MR. W LLEN: Objection to the form
THE WTNESS: | really don't renmember.

Golkow Technologies,
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BY MS. TRUONG
Q Ckay. Are you aware that children can
access the YouTube platformin a signed-out node?
MR. WLLEN: Objection to the form
THE W TNESS: Sure. Young people can view
YouTube in | ogged-out node.
BY MS. TRUONG
Q What's | ogged- out node?
A. Same as signed out.
Q Signed out. OCkay.
I n other words, you don't need a YouTube
account to access YouTube; is that right?
MR. WLLEN: Objection to the form
THE W TNESS: You don't need a YouTube
account to view the content.
BY MS. TRUONG
Q. Ckay.
A. However, in -- when you're not |ogged into
an account, the content experience is different.
The content that we show in signed-out node is -- is
different. We restrict lots of types of content.
Mostly for safety reasons, content safety when
you're log -- not |ogged in.
Q What about the feature experiences on

YouTube; is there a change when you're signed out?

Golkow Technologies,
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MR. W LLEN: Objection to the form
THE W TNESS: | don't know.
BY MS. TRUONG:
Q Ckay. And let nme clarify. By "features,"”
| mean, the way videos are recommended on YouTube.

There's no change to that whether you're
signed out, right?

MR. WLLEN: Objection to the form

THE W TNESS: | don't know.

BY MS. TRUONG:
Q Okay. [|'mgoing to mark --

MR. WLLEN: Are we done with this?

MS. TRUONG: Yes. We can set those aside.

MR. W LLEN: Thank you.

MS. TRUONG. -- as Exhibit 4 to this
deposition a docunent that's Bates Nunmber -03877873.

(Wher eupon, Deposition Exhibit 4
was mar ked for identification.)

MS. TRUONG: While we tee that up, I'l
just note for the record, it's an emnil sent from
the email account of |GGG dat cd
April 18 of 2014.

MR. W LLEN: Thanks. That's for you.

BY MS. TRUONG:
Q. Ms. Wi, just at the top there, that email,

Golkow Technologies,
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Is this your work email is this --
A. Yes.
Q -- at Google? [|I'msorry.
Is this the email you use to communicate

regardi ng any business conmuni cations?

A. Yes.
Q Ckay. The subject line here says "Unicorn
Update."

What is unicorn?

MR. W LLEN:. Have you had a chance to | ook
at the docunent?

THE W TNESS: Yeah. |'mlooking at it
ri ght now.

MS. TRUONG. |'m sorry.

MR. WLLEN:. Why don't you give her a
chance to take a |l ook at it.

THE W TNESS: So unicorn, from what |
remenber -- | haven't heard that or thought about it
in a very long tinme. But unicorn was a cross -- it
was a cross Google initiative that was focused on
exploring different product experiences for Kkids.

BY MS. TRUONG
Q. Ckay. If we can flip to the page with the
Bat es Nunmber ending -7876 at the bottom And I'm

going to start with the email from | S

Golkow Technologies,
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Date is Tuesday, April 8th, 2014 at 8:52 p.m
Just |let me know when you get there.

A. Yes. |'m here.

Q GCkay. Who i s I

A. Vell, I know - ' don't recall --
recall what role she was in at the time, but you can
see her little tag handle. She's a policy advisor.
She was on the Google Trust & Safety policy team |
also don't see ny -- I'mnot a recipient on
B s cmail .

Q Under st ood.

| think at some point you are |ooped in --

into this conversation --

A. Yes.

Q. -- 1s that correct?

A. Yes. But I -- I'"mnot on that -- yeah,
| ooped in later, | guess.

Q Okay. Wiy don't we do this. Let's go to
t he page with Bates Nunber -7874 at the top. |
think this is your first active response on this
emai |l chain. And it's Friday, April 18, 2014 at
9:12 a. m
Do you see that?
A. Yes.

Q Ckay. |If you could just take a nmonment
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review this.
A. Ckay.
Q Ckay. In this email, you're discussing

t he ads decision with respect to YouTube Kids; is
that correct?

MR. WLLEN: Objection to the form

THE W TNESS: | don't -- I'msorry, |
don't want to speculate. | don't recall. This was
a long time ago.
BY MS. TRUONG

Q Okay. You see the second sentence where
it says (as read):
My first reaction to hearing

t he news was concerning as well,

but after having various

conversation with folks and tinme to

carefully think through the

i npl ement ati on of ads under the

current serving controls we have, |

think we can pull this off

responsi bly.

Do you see this?

A. Yes.

O

Ckay. \What is this in response to?

A. So |l knowit was -- this email chain is

Golkow Technologies,
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about ads on kid-friendly content. MWhat | don't
recall is if it was actually ads in the kids app.

Q. | see.

A. What | do remenber is we actually |aunched
t he kids app wi thout ads.

Q Ki ds was | aunched -- YouTube Kids app was
| aunched - -

A. Was | aunched with no ads.

Q Ckay. So what is the -- when you say the

news was -- you were concerned about the news as
well, what did you nean by that?

A. | don't recall.

Q Ckay.

A. And this was a very long time ago.

Q Ckay. \When you say, "The ads decision is

supported by Susan," are you referring to

Susan Wojcicki -- am | saying her nanme right -- the
CEO at the time?

A. Yes.

Q How do you pronounce her | ast nane? |

don't want to butcher it throughout this.
A Wij i ski .
Q. Wij i ski. Okay.
And in the second paragraph, you discuss

(as read):
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Content |icensing agreenent
wi th many of content owners, |ike
Di sney, Cartoon Network and Sesane
Street, where we're contractually
bound to nmonetize their content.
Do you see that?
A
Q appears to ne that -- that this was a
consi deration as to why kids content was being
nonetized in some aspect at this point; is that
ri ght?
MR. WLLEN: Objection to the form
THE W TNESS: Yes. On YouTube main app.
BY MS. TRUONG
Q On YouTube mai n app.
And if we can just go to the | ast page of
t he docunent, know you said you weren't in on this
emai | originally, though, you were |ooped. | want
to ask broadly about this paragraph where it
references (as read):
Uni corn policy principals, ten
t hi ngs we know to be true.
Do you see that?
A.
Q So -- and it looks |ike those ten

877-370-3377
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things are then bullet points. The third bullet
bei ng (as read):

Parents will have meani ngful
choi ce about their children's'
experience.
Do you see that?
A. Yes.
Q Do you agree with that statenent?
MR. W LLEN: Objection to the form
THE W TNESS: Yes.
BY MS. TRUONG
Q In the context of your work in
Trust & Safety and child safety, do you agree that
meani ngful choi ce means i nformed choice?
MR. W LLEN: Objection to the form
THE WTNESS: | -- | believe neaningfu
choice is, |like, content experiences that they can
sel ect on what's best for their kids and their
famlies.
BY MS. TRUONG
Q So in this context, you -- you View
“meani ngful choi ce" as having choice of content?
MR. W LLEN: Objection to the form
THE W TNESS: YouTube Kids app, supervised
experi ences, that they have nore choice on the

Golkow Technologies,

877-370-3377

A Veritext Division

WWw.veritext.com



© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

Case 4:22-md-03047-YGR  Document 2882-3 Filed 03/26/26 Page 46 of 74

CONFIDENTIAL

Page 65

content experience they feel is nost appropriate and
suitable for their famly.
BY MS. TRUONG:

Q Ckay. And would you agree that in order
to execute their choice between those experiences,
t hey should be informed about all the risks and
benefits of what they're choosing?

MR. W LLEN: Objection to the form
THE W TNESS: Yes.
BY MS. TRUONG:

Q Okay. |I'mgoing to mark as Exhibit 5 to
this deposition a docunent with Bates
endi ng -01621450.

(Wher eupon, Deposition Exhibit 5
was marked for identification.)
MR. W LLEN: Thanks. Let's put that
there. This is for you.
BY MS. TRUONG:

Q. Ms. Wi, if you just want to take a nonent
to reviewit and et me know when you're ready.

A. Ckay.

Q Ckay. |If we go to the page with Bates
endi ng -1453, we'll start at m d page, Monday,
March 6, 2017, an 11:52 email fromyou to

BN s that right?
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A. Yes.

Q Ckay. As the director of Trust & Safety,
were you involved at all on how the reconmendati on
al gorithm was operated on the YouTube Kids platfornf

A. No. That was not within ny remt.

Q Ckay. \What about how t he al go- --
reconmendati on al gorithm worked on YouTube main with
respect to kids?

MR. W LLEN: Objection to the form

THE W TNESS: No.

BY MS. TRUONG
Q Ckay. The next sentence says (as read):

Unli ke on traditional YouTube,

YouTube Kids auto plays new vi deos

w t hout warning with no option to

turn off the feature.

Do you see that?

A. Yeah.

Q. Were you involved at all on how auto play
was provided on YouTube Kids?

A. No.

Q What about how auto play was provided on
YouTube mai n?

A. No. Again, nmy -- nmy team ne and ny team

Trust & Safety at |arge, we were focused on content,

Golkow Technologies,
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not product features.

Q Was there -- let me go back.

You said on Trust & Safety, you had three

verticals; is that right?

A MM hnrm

Q It was, at one point, rapid response, but
t hat got taken off your plate, mainly child safety;
I's that correct?

A. MM hmm

Q Ki ds experience, correct?

A Yes.

Q And content ratings?

A. Content ratings.

Q. Was there a vertical that dealt with sort

of the recommendation algorithmin children?
MR. W LLEN: Objection to the form
THE W TNESS: Not in Trust & Safety.
BY MS. TRUONG:
Q. Not in Trust & Safety. Okay.
If you turn to the page with Bates
Nunber -9686, there's a paragraph that says (as
read):
St udi es have shown that too
much screen tinme for preschool -aged

children can |l ead to damage in
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regions of the brain related to
literacy, |anguage, processing and
speech.
Do you see that?
A. Yes.
Q The paragraph goes on to discuss
addi tional studies with how screen tinme can inpact
children negatively; is that fair?
A. Yes.
Q As part of your work in Trust & Safety,
did you ever encounter this type of research?
MR. WLLEN: Objection to the form
THE WTNESS: W teamand | did not -- oh,
no.
BY MS. TRUONG:
Q. Was t hat --
A. Sorry.
Q. Sorry.
MR. WLLEN: Sorry, what's the question?
THE WTNESS: No. We did not encounter
this research.
BY MS. TRUONG:
Q. Ckay. Was this an area that you woul d
have | ooked into as part of your work on

Trust & Safety?
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MR. W LLEN: Objection to the form
THE W TNESS: No.
BY MS. TRUONG

Q. Ckay.

A. W -- we were focused on content safety,
content appropriateness. There were other teans
focused on digital well being.

Q Who was the team focused on digital
wel | bei ng?

MR. WLLEN: Objection to the form Are
we tal king about at this time?

MS. TRUONG. At this tine.

THE W TNESS: You'd have to -- so
I coes to mind, and | know there
were product teans in the -- individuals on the
product team focused on digital well being.

BY MS. TRUONG

Q Okay. \What about at the tine that you

| eft YouTube, which was in about 2022, who was

handling digital wellbeing at that time?

A. I want to say |l

Q. And what's I --
A. Actually, I"'msorry, | think | Il -- !
know she ended up -- she's no | onger at YouTube, but

| don't know when she | eft.
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