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UNI TED STATES DI STRI CT COURT
FOR THE NORTHERN DI STRI CT OF CALI FORNI A

Case No. 4:22-NMD-3047-YGR

MDL No. 3047

- - - - . . . .. o . 2 2 2 2 2 25X
I N RE: SOCI AL MEDI A ADOLESCENT

ADDI CTlI ON/ PERSONAL | NJURY

PRODUCTS LI ABI LI TY LI Tl GATI ON :
- - 4 . . . ... - 2 2 2 2 925X
THI S DOCUMENT RELATES TO

ALL ACTI ONS

- - 4 . . ... 222X

Vi deot aped deposition of KATHRYN KURTZ taken at
the offices of WIlson Sonsini Goodrich & Rosati,
1301 Avenue of the Anericas, New York, New York,
before Clifford Edwards, Certified Short hand
Reporter and Notary Public, in and for the State of
New York on March 28, 2025, at 9:30 a.m ET.

Golkow Technologies,

877-370-3377 A Veritext Division WWW.veritext.com
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APPEARANCES:

SCHOOL DI STRI CTS:

Jenni fer Scullion, Esq.
Emma DeGr of f

SEEGER WEI SS LLP

55 Chal |l enger Road

Ri dgefield Park, NJ 07660
212-584-0700
jscullion@eegerweiss.com

Jade A. Hail esel assie, Esq.

MOTLEY RICE LLC

28 Bridgesi de Bl vd.

M. Pleasant, South Carolina 29464
843.216.9043

] hail esel assi e@mwtl eyrice.com

ON BEHALF OF DEFENDANT GOOGLE/ YOUTUBE
Ashl ey W Hardin, Esq.
Joseph S. Sandoval - Bushur, Esq.
Anni e E. Showal ter, Esq.
W LLI AMS & CONNOLLY LLP
680 Mai ne Avenue SW
Washi ngton DC 20024
202-434-5960
ahardi n@vc. com
Jsandoval - bushur @vc. com
Ashowal ter @vc. com
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ON BEHALF OF THE PERSONAL | NJURY PLAI NTI FFS AND

Golkow Technologies,
877-370-3377 A Veritext Division

WWWw.veritext.com
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APPEARANCES:
(conti nued)

ON BEHALF OF THE DEFENDANT TI KTOK | NC. AND
BYTEDANCE | NC. :

Kevin J. White, Esq. (via Zoom
Gl BSON, DUNN & CRUTCHER LLP

310 University Avenue

Palo Alto, CA 94301-1744

650. 849. 5300

kwhi t e@i bsondunn. com

El eanor Klenmsz, Esgq. (via Zoom)
FAEGRE DRI NKER BI DDLE & REATH LLP
300 N. Meridian Street, Suite 2500
| ndi anapolis, Indiana 46204
317.237. 1446

el eanor . kl emsz@ aegr edri nker.com

ON BEHALF OF THE DEFENDANTS META PLATFORMS, | NC.,;
FACEBOOK HOLDI NGS, LLC; FACEBOOK OPERATI ONS, LLC;
FACEBOOK PAYMENTS, I NC.; FACEBOOK TECHNOLOGI ES, LLC;
| NSTAGRAM LLC; AND SI CULUS, | NC.

Eben S. Flaster, Esq. (via Zoom
SHOOK, HARDY & BACON L. L.P.

Two Conmmerce Square

2001 Market St., Suite 3000

Phi | adel phia, PA 19103

215. 278. 2555

efl aster @hb. com

Kayla |. Sol omon, Esq. (via Zoom
SHOOK, HARDY & BACON L.L.P.

The Plaza In Clayton

190 Carondel et Plaza, Suite 1350
St. Louis, MO 63105

314. 690. 0200

ksol omon@hb. com
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A PPEARANTCES:
(continued)

Garrett Sol berg, Esgq. (via Zoom)
MUNGER, TOLLES & OLSON LLP

350 South Grand Avenue

50th Floor

Los Angeles, CA 90071-3426

(213) 683-9100
Garrett. Sol berg@nmt o. com

ALSO PRESENT:

Danny Ortega, Videographer

Dee Lambert (via Zoom)
Kristina McVay (via Zoom)
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ON BEHALF OF THE DEFENDANT SNAP | NC. :

Matt MacMurchy, Document Technici an
Demarron Berkley, Esq., Google/YouTube

Golkow Technologies,
877-370-3377 A Veritext Division

WWW.veritext.com
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THE VI DEOGRAPHER: We are now on the
record.

My nanme is Danny Ortega and |'mthe
| egal vi deographer for Gol kow Litigation
Services. Today's date is March 28th,
2025 and the tine is 9:35 a. m

This video deposition is being held
at 1301 Avenue of the Americas, New York,
New York in the matter of Social -- In
Re: Social Media Adol escence Addiction
Personal Injury Products Liability
Litigation.

The deponent today is Katie Kurtz.
Al'l counsel will be noted on the
st enographi c record.

The court reporter today is Cliff
Edwards and will now swear in the

W t ness.

877-370-3377

Golkow Technologies,

A Veritext Division WWWw.veritext.com
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KATHRYN KURTZ
having first been duly sworn, deposed and testified
as follows:

DI RECT EXAM NATI ON

BY MS. SCULLI ON:

Q Good norning, M. Kurtz.
A Good nor ni ng.
Q My name is Jennifer Scullion and |

represent the plaintiffs, school districts, as well
as students and famlies in this litigation.

Do you understand that?

A Yes.
Q Ckay. Geat.
And, Ms. Kurtz, | understand you are

appearing here today as a corporate representative

on behal f of YouTube LLC; is that correct?

A Yes.

Q As well as on behalf of Google LLC; is
that correct?

A Yes.

Q And just to be clear, YouTube is part of

Google; is that right?
A Yes.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Q Ckay.
A YouTube is owned by Googl e.
MS. SCULLION: OCkay. Can we hand
out Exhibit 97, please?
Okay. This is going to be a little
bit tricky getting it over the --
COURT REPORTER: Is this a
new y- mar ked - -
MS. SCULLI ON:  Yes.
(Vher eupon, Exhi bit
Googl e/ YouTube-Kurtz 30(b)(6) - 97,
Def endant YouTube and Google's
Obj ections and Responses to
Plaintiff's Notice of Oral and
Vi deot aped Deposition, was marked for
identification.)
MS. SCULLION: So we are marking the
exhibits in the order in which we have
t hem
BY MS. SCULLI ON:
Q So, Ms. Kurtz, you' ve been handed what's
been marked as Exhi bit No. 97.
Do you recognize this as a copy of the
notice -- I'"'msorry -- of Defendant YouTube and

Googl e' s objections and responses to Plaintiff's

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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noti ce of oral and videotaped deposition pursuant to

Rul e 30(b)(6) for the school districts and students?

A Il -- | understand that -- that this is a
| egal docunment and |I'm not -- | have not seen it
bef ore.

Q Okay.

MS. SCULLION: Let's mark as

Exhi bit 98, pl ease.

Thank you.
Thanks.
(Wher eupon, Exhibit
Googl e/ YouTube-Kurtz 30(b)(6) - 98,
Agreed Topics for March 28, 2025
YouTube 30(b)(6) Deposition, was
mar ked for identification.)
BY MS. SCULLI ON:
Q Let me hand you what's been marked as
Exhi bit 98.

So just to sort of set the table her,e,
do you understand that you are appearing as the
corporate representative on certain agreed topics
for the deposition today?

A Yes.
Q Ckay. And | understand you say you

haven't seen Exhi bit 97.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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Have you seen Exhibit 98 before?
A Yes.
Q Ckay. And do you understand that
Exhibit 98 is a list of the agreed topics for
today' s deposition?

MS. HARDIN: 1'Il just state for the
record that Exhibit 98 is a list of
agreed topics, but also subject to the
obj ections that we made in Exhibit 97.

You may answer, Ms. Kurtz.

MS. SCULLION: Correct.

A Yes.
BY MS. SCULLI ON:

Q Okay. And are you prepared, in fact, to
testify today on behalf of both YouTube and Googl e

on each of the topics identified in Exhibit 98?

A Yes.
Q Al right. And just to, again, give us
sonme -- sonme -- sone background, could you explain

what your current position is with Google or
YouTube?

A My current position is | work at YouTube
as the global |ead of youth and | earning
part nershi ps.

Q Okay. And when did you first join

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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YouTube?

A | joined YouTube in January of 2019.

Q Had you worked for YouTube before that at
any point?

A No.

Q Had you wor ked for Google at any point
before that?

A No.

Q All right. In terms of the agreed topics

for today's deposition, do you have some personal
knowl edge with respect to those topics as a result
of your position as global |ead of youth and

part nershi ps?

A Yes.

Q Ckay. But do you understand that these
topics, in fact, extend back beyond January 2019,
sonme parts?

A Yes.

Q And you are prepared, though, to testify
on behalf of YouTube and Google with respect to
t hose topics for the period before January 2019;
correct?

A Yes.

MS. HARDIN: Objection to form The

scope is 2015 forward.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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MS. SCULLION: | apol ogize. |
didn't -- | didn't nean to -- to say
anything different fromthat.

BY MS. SCULLI ON:
Q But |I'm just saying, you understand you
are going to testify today about things that

happened before you joined YouTube?

A Yes.

Q OCkay. Great. And did you do anything to
prepare yourself in order to testify on today's
topics?

A Yes.

Q What did you do?

A | spoke to sonme of mnmy coll eagues at
YouTube. | spoke to sone of ny coll eagues at the

Googl e Wbrkspace for Education team and | spoke to
my attorneys.

Q Okay. You said your coll eagues at
YouTube, as well as the Google Workspace for

Educati on teant?

A (The witness nods head.)
Q Okay. \Who at --
MS. HARDI N: ' m sorry, you have to

give a verbal answer --

THE W TNESS: Yes.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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MS. HARDIN: -- for the court
reporter.

A Yes. Yes.
BY MS. SCULLI ON:

Q Who at YouTube did you speak with?

A | spoke with Cristos Goodrow, VP of
engi neering. | spoke with Raj |yengar, product
manager. | spoke with Tanaya Kasavana in YouTube

mar keti ng, and | spoke with Jonat han Katzman,
product director.

Q When you say Jonat han Katzman is a
product director, for which product?

A For | earning.

Q So within YouTube, learning is considered

to be a product; is that right?

A ls --
MS. HARDIN: Objection to form
You may answer .

A Wthin -- within YouTube, learning is

consi dered a content vertical.
BY MS. SCULLI ON:
Q Okay. And we'll get back to -- in a
m nute to what a vertical neans.
Anyone el se within YouTube that you spoke

with to prepare for today's deposition?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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A No.

Q And from-- for the Google Wrkspace for
Education team who did you speak with there?

A | spoke with Il of - in
product. | spoke with || IlIIINNNNE
mar keting, | spoke w th | NG
[sic] in the program managenent team | spoke with
B 2/so in the product managenent team

Q And for -- starting with |l do

you know whi ch product she's on the managenent team
for?
MS. HARDIN: Objection to form
A Mary Spence works on the Google Workspace
for Education team
BY MS. SCULLI ON:
Q Ckay. Got it. And, I'msorry, | -- 1|

went too quickly.

I's it | You al so spoke with?

A I -

Q Or do | have the wong nane? Hold on.
I

A

Q She's also part of the Google Wrkspace

for Education product teanf

A She works on the -- on the program

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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managenment team - -
Q Ckay.
A -- not the product managenent team
Q | apologize. | mswote. Okay.
And what -- what is the program

managenent tean? How is that different fromthe
product managenent teanf

A The program managenent teamis worKking
with the users, the end users, of the Google
Wor kspace for Education team not -- not defining
t he product.

Q Okay. And when it conmes to Google
Wor kspace for Education end users, those would
i ncl ude school districts?

MS. HARDIN: Objection as to form

BY MS. SCULLI ON:

Q Is that right?
A Yes.
Q Okay. Do -- are students also end users

of the Google Workspace for Education?
MS. HARDIN: Objection. Form
A The Google -- the Google Wrkspace for
Education Suite of tools is -- is a suite of tools
that's used by schools, adm nistrators, teachers,

and students as a delivery mechani sm for educati onal

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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content and productivity tools.
BY MS. SCULLI ON:

Q Got it.

But you referred to | Vo' king
with end users of the Google Workspace for
Educati on.

Does that nmean that she's working with
students in that regard?

MS. HARDIN: Objection to form

A No. That program managenent team works
specifically with the schools and the adm nistrators
that are the -- that are the customers of the Google
Wor kspace for Education suite.

BY MS. SCULLI ON:

Q Ckay. Meaning that those are the fol ks
who pay Google for the Google Wborkspace for
Education; right?

MS. HARDIN: Objection to form

A Pay, or nmuch of the Google Workspace for
Education suite is -- is a free service.

BY MS. SCULLI ON:

Q Okay. Okay. Anyone else at Google that
you spoke with in order to prepare for today's
deposition?

A No.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Q All right. And everyone you spoke with
at YouTube is a -- a current YouTube enpl oyee; is
that right?

A Everyone that | spoke with at YouTube is
a current enployee, yes.

Q Okay. And is everyone you spoke with at
Googl e al so a current Google enpl oyee?

A Yes.

Q All right. D d you speak with any fornmer

YouTube enpl oyees to prepare for today's deposition?
A No.
Q Did you speak with any former Google

enpl oyees to prepare for today's deposition?

A No.
Q Ckay. And just to make absolutely sure,
ot her than counsel, is there anyone else that you

spoke with to prepare for today's deposition that
you haven't already identified for us?

A No.

Q Okay. Have you ever testified before in

deposition?

A No.
Q Ckay. And I'msure Ms. Hardin and her
col | eagues have done a -- a great job in preparing

you and expl aining what's going to happen today, but

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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do you understand that you are here to testify under

oath in response to ny questions?

A Yes.
Q Okay. As we go through the day, |'m sure
there will cone tinmes where a question may not be

clear to you or you may not understand it.
If that's the case, will you let ne know

that specifically?

A Yes.
Q Ckay. And do you understand that unless
you do that, I will assume that you did understand

my question?

A Yes.

Q Fair?

A Yes.

Q Ckay. Great. And, you know, fromtinme
to time we will take breaks.

If you think you need a break, would you
pl ease Il et nme know and we will try to do that unless
a questionis -- is -- is pending or the mddle --

li ke, a line of questioning, we just want to sort of
get that done; is that good?

A Yes.

Q Ckay. Great. |Is there any reason that

you can't give your best testinony today?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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A No.

Q Are you taking any nedications that, you
know, interfere with any of your cognitive
abilities?

A No.

Q OCkay. Great. So one of the topics --

t he agreed topics for today, |ooking at Exhibit 98,
Is on the first page under group A, topic 13, which
Is "efforts by YouTube to create a
school - appropri ate experience for using YouTube in
the classroom ™
Do you understand that?
A Yes.
Q All right. 1'd like you to first help us
out with sonme of the basics.
In ternms of efforts by YouTube to create
a school - appropri ate experience, is there a team
wi t hi n YouTube that has been responsible for that
over the years?
MS. HARDIN: Objection to form
A No, there has not been a specific team at
YouTube that has been tasked with creating a
school -specific version of YouTube.
BY MS. SCULLI ON:

Q Are there folks fromnultiple teans

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com





































Case 4:22-md-03047-YGR  Document 2882-21  Filed 03/26/26 Page 31 of 228

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 34

YouTube in the classroom

| want to ask the witness that

gquesti on.
BY MS. SCULLI ON:
Q So was YouTube for Schools, as of 2015,
one aspect of -- of efforts by YouTube to create a

school -appropri ate experience for using YouTube in
t he cl assroonf
MS. HARDIN: Objection to form

A It is my -- it is nmy understanding that
managed restricted nmode | aunched in 2015 and that
prior to 2015, there had been an effort called
YouTube for Schools, which was a selection of videos
t hat were chosen that woul d be appropriate for

educat ors.

And managed restricted node was to -- was
the -- was the solution that was to replace that.
BY MS. SCULLI ON:
Q OCkay. And do you know whet her YouTube

for Schools was deprecated in 20167
MS. HARDIN: Objection to form
A No.
BY MS. SCULLI ON:
Q Ckay. You -- you just don't know either

way ?

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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But if you understand that in your
personal capacity, you may answer.
BY MS. SCULLI ON:

Q | don't want to ask you in your personal
capacity.
['"'m-- I"m-- |I"mjust asking as far as
background for how students use YouTube to -- to

further their |l earning journeys, which is topic A2.

MS. SCULLI ON: s it still your
position it's outside the topic to ask
t hese questions?

MS. HARDIN: | -- the -- the scope
of topic two is -- is how a user m ght
use YouTube to further a | earning
j our ney.

| don't believe how a particul ar
account is set up or what the exact
domain is, is -- is necessarily within
t he scope of that.

MS. SCULLI ON: Right.

BY MS. SCULLI ON:

Q So I'mtrying -- what I'mtrying to
understand are the various ways in which students --
again, K through 12 students in fact use YouTube,

first of all, just in the classroom

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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So for students who are at school s that
do use the Googl e Wirkspace for Education, if the
adm ni strator has enabl ed YouTube as an additi onal
service for -- for students, are students able to
access YouTube using a -- a school -based account?

MS. HARDIN: Objection to form
You may answer .
A If -- when a school adopts the Google
Wor kspace for Education suite of tools, all of their
students within that school network will have a -- a
school -specific log-in for that Workspace for
Educati on account.

Once they have that |og-in, they have
access to all of the core services of the Google
Wor kspace for Education suite. Wthin that there
are, as we, nentioned classroom slides, docs.

There is a video enbed player, the Player
for Education, which allows teachers to assign
vi deos, single videos, that they want to use within
any of those different core services, so within --
if they want to assign a video within Google
Classroom if they want to assign it to be watched
in -- in their lesson plan or as homework. That
woul d be one way that a student would be able to

access YouTube vi deo.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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They can't go further than that video.
It's only the video that the teacher assigns. There
are no |links back to YouTube and there are no
recommendati ons or no ads, and there are no cooki es.
If a -- so that is -- that is one way.

The additional way would be if the school
when they create their Google Wrkspace for
Educati on suite and accepts the terns of service,

t hey can choose to enabl e additional services.
YouTube is one of those additional services, but
it's off by default.

If they choose to turn it on, then they
woul d set the | evel of access that they want
students within their network to have, and then
students woul d have access to YouTube based on -- on
their determ nation.

Al t hough, if they do set it on, they are
required to get parental consent for that -- each
student's usage of those additional services, and
that's true for all additional services outside of
the core suite.

BY MS. SCULLI ON:
Q OCkay. So thanks. That -- there's a |ot
there and we'll cone back to it.

But there also are schools that are not
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usi ng Googl e Wor kspace for Education though that
still allow teachers and students to use YouTube as

part of the classroom experience; correct?

A Yes.
Q Okay.
MS. HARDI N: Objection.
MS. SCULLION: Okay.
MS. HARDIN: Sorry, objection to
form

Just give nme a second to get ny
obj ection in.
BY MS. SCULLI ON:

Q Okay. And so you started to tal k about
some of the nore granular ways in which YouTube is
used in the classroom | just want to sort of walk
t hrough those.

So let's first talk about, sort of, I|ike,
physical classroom which | think we just need to
clarify at this point in time; right.

So physical classroom you could have a
t eacher showi ng a YouTube video to the class; right?

MS. HARDIN: Objection to form

A Yes.
BY MS. SCULLI ON:
Q Ckay. And they could be doing that by
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t he class a YouTube video; correct?
A Yes.
Q Ckay. Teachers can use a YouTube video

as part of a flipped classroom experience; correct?
MS. HARDIN: Objection to form

A Yes.
BY MS. SCULLI ON:
Q Al right.
A They can assign a video to be watched

outsi de of the classroom
Q They can al so assign a video to be

wat ched i nside the classroonm correct?

A Yes.

Q Okay. And you also nentioned that there
can be YouTube vi deos enbedded in, you call it, now
Pl ayer for Edu- -- using Player for Education;
correct?

A Yes

Q Okay

A That is how a teacher would assign -- if

a teacher were to assign a video as homework in a

| esson plan, whether it was inside the classroom or
outside the classroom they would assign it through
Googl e Cl assroom as an enbedded vi deo, which again,

t hrough the Player for Education means it is that
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video and that video only, which is a -- which is a
cooki el ess, ads-free experience with no |inks back
to YouTube. That is the preferred nmethod for
teachers to assign videos.

Q And can you rem nd me, when was Pl ayer
for Education | aunched?

A The Pl ayer for Education was | aunched in
2020. And prior to that, there was also a
cooki el ess, ads-free enbed player as part of the
Googl e Wor kspace for Education suite for enmbedded
vi deos that would be delivered through Google
Classroom It just was not avail able broadly
outsi de of the Google Workspace for Education suite.

When we saw t he demand for video during
the pandemc with 1.4 to 1.7 billion children
out si de of physical classroons and | earni ng online,
we began a project internally to | ook at how we
could create a -- an ads-free, cookieless video

enmbed player that could be used broadly.

Q Sol -- 1 -- 1 appreciate the answer.
Just going to -- if you could just answer
just the questions | -- | ask, it's going to be a
little easier. Because | asked just when it was
| aunched.

So | aunched in 2020, that's Player for
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Educati on.
What the prior enbed player -- did that
have a nane?

MS. HARDIN: Objection to form

A We have -- we have referred to it as the
cooki el ess player. | think it has had other nanes,
but none of them were -- none of them were publicly

used, so it has used a nunber of different names.
BY MS. SCULLI ON:

Q Ckay. We'll -- we'll refer to that's the
cooki el ess player for today; is that good?

A Cooki el ess pl ayer.

Q Okay. And the -- the cookieless player,
t hat could be enbedded into, for exanple, Google
Slides; right?

A The -- the -- the -- the previous enbed

pl ayer could be used within Google products, yes.

Q I ncl udi ng Google Slides, for exanple?
A Yes.
Q Okay. Okay. And just going back again

to | ooking through the Iist of the ways in which
students can use YouTube as part of the classroom
you nentioned that YouTube videos can al so be
embedded in third-party platfornms; correct?

MS. HARDIN: Objection to form
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A Yes.
BY MS. SCULLI ON:
Q All right. And another way that students

can use YouTube in the classroomis by creating
YouTube vi deos; correct?
MS. HARDIN: Objection to form

Lack of foundation.

A If an -- if an adm nistrator sets access
to YouTube as an additional service within -- within
t heir Google Workspace for Education account, they
can set the mpde and make that available if that is
sonmet hing that they choose for -- for end users to
be able to determ ne -- teachers, if -- if students
can create videos.

But as a -- but that -- that's set at the
adm ni strator level. As part of the default as an
under-18 user, no, students can't create and upl oad
vi deos.

BY MS. SCULLI ON:

Q But they -- but they can if the school
gives themthe --

A If the school --

Q -- access; correct?

MS. HARDI N: Go ahead.

A If a -- if a school -- if a school sets
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teachers as -- as admnistrators to all ow approving
of vi deos.

BY MS. SCULLI ON:
Q Okay. And students can also, or at |east

could at sonme point, upload videos and share them on
YouTube within the classroony correct?
MS. HARDIN: Objection to form
A No, not within the core services of -- of
YouTube -- of Google Wrkspace for Educati on.

I f YouTube was enabl ed as an additional
service and the perm ssions were set that teachers
assi gned videos for students create -- to create,
but that would have been done at -- at a school
adm ni strator |evel.

That's not a part of the suite of tools
that are available to schools by default.

BY MS. SCULLI ON:

Q And students can al so use YouTube in the
cl assroom again, if -- if given access, by
t hemsel ves searching on YouTube and watching the
vi deos; right?

MS. HARDIN: Objection to form

A If a school decides to turn on access to

YouTube as an additional service, then they can

set -- it's on by default then for accounts that are
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desi gnated as under 18. Wth that, there are a
nunber of restrictions that are in place for
under-18 accounts.

And then the adm nistrator would set the
| evel of access that they wanted those students to
have. And had they done that, nmade those deci sions
and then gotten parental consent, a student would
have the ability to use YouTube as a suppl enmenta
tool to search on their own.

BY MS. SCULLI ON:

Q And for schools that aren't using Google
Wor kspace for Education, those students could just
go in and search on YouTube as part of the classroom
experience; correct?

A The managed - -

MS. HARDIN: Objection to form

Lack of foundation.

A The managed restricted nmode controls are
avail able at the -- at the domain | evel even outside
of Googl e Workspace for Educati on.

So a network -- so a school network
adm ni strator could set managed restricted node at
their domain network | evel regardless of whether

t hey were a Google Workspace for Educati on user.
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"effective." | don't know how we woul d neasure
t hat .
We don't have access to -- we don't have

access to who is using the video, how they are using
t he video, we don't know which students are using
videos within the Player for Education, we don't
know whi ch teachers are assigning it, and we don't
know what their outconmes are afterwards.

So -- so |l -- | don't have any
measurenment of -- of efficacy. | have directional
gui dance from teachers that they value YouTube in
the classroom
BY MS. SCULLI ON:

Q Okay. So just make sure | understand
what you are sayi ng.

Has YouTube done anything to actually
measure the effectiveness of YouTube used in the
classroomto i nprove students' |earning, actually
measured it?

MS. HARDIN: Objection to form
A No.
BY MS. SCULLI ON:
Q OCkay. So does YouTube have any data that
shows YouTube -- use of YouTube by K through 12

students results in better grades?
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Objection to form

data to show t hat use of

YouTube by K through 12 students results in better

MS. HARDI N:
A No.
BY MS. SCULLI ON:
Q Does it have any
test scores?
MS. HARDI N:
A No.
BY MS. SCULLI ON:
Q Does it have any

use of YouTube by K through
better graduation rates?
MS. HARDI N:
A No.
BY MS. SCULLI ON:
Q Does it have any

use of YouTube by K through

their reading skills?
MS. HARDI N:
A No.
BY MS. SCULLI ON:
Q Does it have any

use of YouTube by K through
mat h skills?

MS. HARDI N:

their

Obj ection to form

data to show that the

12 students results in

Obj ection to form

data that shows that the

12 students inproves

Obj ection to form

data that shows that the

12 students inproves

Objection to form
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not asking you questions in your personal
capacity.

And we di sagree as to your
interpretation of -- of the topic.

If we are tal king about YouTube's
efforts, it's -- surely, part of that is
| ooki ng at or not | ooking at the
effectiveness of -- of those efforts. |
mean, | just -- | don't see how that's
not fairly part of the efforts.

MS. HARDIN: | -- |I'"mnot sure
how - -

MS. SCULLION: Okay.

MS. HARDIN: -- we are going to
bri dge the gap.

MS. SCULLI ON: Okay.

MS. HARDIN: But that's nmy -- that's
my objection. [It's been noted for the
record.

We'll take it, as we will the whole

day, question by question.
MS. SCULLION: Okay.
BY MS. SCULLI ON:
Q Ms. Kurtz, are YouTube's efforts with

respect to its work on use of YouTube in classroons,
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are they guided in part by YouTube's understandi ng
of the effectiveness of its efforts?
MS. HARDIN: Objection to form
A The -- we don't neasure -- we don't -- we
don't nmeasure the -- we don't neasure the
effectiveness.

We measure -- we -- what we | ook for are
signals of user intent and desire. So we know that
teachers really val ue YouTube video. W've heard
t hat for many, many years.

We saw, particularly in the pandemc, a
very significant increase in the usage of | earning
content, specifically academ c content.

We understand that users on the platform
are seeking academ c content for a nunber of
concepts that would be consi dered academ c concepts
within, sort of, core curriculum standards and
our -- our entire platformis a user-driven
pl at f or m

So what we |l ook at is user intent and
satisfaction with the content that we have and then
ways to further and make consunption of that content
easier and nore effective.

So insofar as we are | ooking at how

t eachers are engaging with YouTube content, we are
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trying to make it easier for themto do it.

And one of the things that we heard is
t hat teachers wanted to be able to show YouTube
video even if their school had made the
determ nation that they wanted to bl ock assess to
YouTube - -
BY MS. SCULLI ON:

Q Ckay.

A -- which led to the building of a player
that would allow teachers to enbed videos wi thin
| earning tools and platforms w thout having broad
access to YouTube.

Q Okay. And in ternms of signals of intent
and desire, is actual watch tinme one of those
signal s?

MS. HARDIN: Objection to form

A Watch tine is a signal, as well as search
queries is a signal.
BY MS. SCULLI ON:

Q Okay. Okay. And can you explain -- |I'm
sorry, so watch tinme, this is a phrase used within
YouTube to literally indicate number of -- of hours
or amount of tinme spent, | should say, watching
YouTube vi deos; correct?

MS. HARDIN: Objection to form
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Thanks.
There you go.
(VWher eupon, Exhi bit
Googl e/ YouTube-Kurtz 30(b)(6) - 8,
Docunent Titled "YouTube Edu
Opportunities in 2016," Bates-Label ed
GOOG- 3047NMDL- 04734419 t hrough -4422,
was marked for identification.)
BY MS. SCULLI ON:
Q Ms. Kurtz, we've handed you what's been
mar ked as Exhi bit Number 8, which is
Bat es-stanped -- |I'mjust going to read the -- the
final nunbers for the Bates stanmp -- -04734419
t hrough -4422.

Do you have that docunment in front of

you?
A Yes.
Q Have you seen Exhibit 8 before?
A No.
Q Let's | ook at Exhibit Number 8.

Do you see Exhibit Nunmber 8 is entitled
"YouTube Edu Opportunities in 2016"; correct?
A Yes.
Q And if you look in the upper right-hand

corner, you can see that it's dated Septenber 17th,
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2015; do you see that?
A Yes.
Q And in the first para- -- so first of
all, is the format of Exhibit 8 something you are

famliar with within YouTube?
MS. HARDIN: Objection to form

A It -- it looks like a -- like a doc, I|ike
a Googl e Doc.
BY MS. SCULLI ON:

Q OCkay. So |ooking at the first paragraph
at the top of the first page, it states, So far,
our -- it says -- YT Edu efforts have focused on
unbl ocking the HTTPS rol |l out and turni ng down YT4S;

do you see that?

A Yes.

Q Do you understand that YT Edu refers to
YouTube Edu?

A Yes.

MS. HARDIN: Objection to form
BY MS. SCULLI ON:
Q And that the reference to YT4S is a

reference to YouTube for School s?

A I'm-- I"munfamliar with that
abbrevi ati on. I -- 1 will --
Q Are you famliar with the use of the --
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t he nunmber four to stand in for the word "for"?
MS. HARDIN: Objection to form

A Yes.

BY MS. SCULLI ON:

Q And in ternms of YouTube's education
opportunities, one of the things that had done in
2015 was to deprecate or turn down YouTube for
School s; correct?

MS. HARDIN: Objection to form

A l -- 1 -- I"mnot famliar with that --
with that acronymas it's witten, but I -- am|l --
| am aware of -- of that effort.

BY MS. SCULLI ON:
Q Okay. And then the next heading on this

page says, The opportunity in education.

Do you see that?

A Yes.
Q And the docunent then goes on to describe
some stats -- sone statistics with respect to Google

and education; do you see that?

A Yes.

Q Some statistics with respect to the
percent age of schools that were filtering video
content; do you see that?

MS. HARDIN: Objection to form
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A Yes.
BY MS. SCULLI ON:
Q Third bullet -- yeah, third bullet point

di scusses a survey done by YouTube with respect to
filtering in the classroon correct?

A Yes.

Q And there's a bullet about the use of, it
says, Dasher MRM do you see that?

A Yes.

Q And "MRM " that stands for managed
restricted node; correct?

A Yes.

Q And do you understand that a dasher

refers to a dasher account?

A | do.
Q Ckay. And am | correct that a dasher
account is an account through a -- strike that.
What's a -- what's a dasher account?
A A dasher account is an account that is
set up as a Google for Wirkspace -- a Google for

Wor kspace i n Education account that would be a user
account .

Q You said it nmuch better than | did.
Thank you so nuch.

Okay. And then the |ast bullet point
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says, During the school year, there's an 80 mllion

watch time hour/day difference between Thursday and

Sat ur day.
Do you see that?
A Yes.
Q And it goes on to say, |ncreasing usage

in schools, it says, Mthrough F -- that's Monday
t hrough Friday; right?

A Yes.
Q -- coul d decrease this gap.
That's what it says; right?

A Yes.

Q Okay. So in ternms of this 80 mllion
wat ch time hour/day gap, do you see the chart on the
ri ght-hand side of the page?

A Yes.

Q And that's -- if you look in the upper

ri ght-hand part of that chart, it's show ng the data
that illustrates that 80 mllion hour/day watch time
gap; correct?
MS. HARDIN: Objection to form
A Yes.
BY MS. SCULLI ON:
Q And so going back to that bullet point

di scussing the 80 mllion watch time hour a day
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difference, the docunent is -- is saying that --
right -- that if you |l ook on Saturdays, you see

YouTube usage is nuch higher than it is Monday
t hrough Friday; correct?
MS. HARDIN: Objection to form
A Yes.
BY MS. SCULLI ON:
Q Ckay. And, again, this docunent is

referring to this as a, quote, opportunity in

education; correct?
MS. HARDIN: Objection to form
Foundation. M scharacterizes the
docunment .
You may answer .
A It -- it says, Opportunities in 2016,
yes.
BY MS. SCULLI ON:
Q Well, it says -- there's also that
heading in the m ddle of the page --
A Oh, yes.
Q -- before this whole analysis that says,

The opportunity in education; right?
MS. HARDI N: Sanme objections.
A Yes.
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BY MS. SCULLI ON:

Q OCkay. And then if you go to the next
headi ng on the page, the proposal, the pitch, right,
Is to invest in dasher MRMto neet this hour per day
opportunity; correct?

MS. HARDIN: Objection to form
Foundation. M scharacterizes the
docunent .
A Yes.
BY MS. SCULLI ON:

Q Okay. And then the docunent goes -- goes
on in that first paragraph under the headi ng,
"Pitch," to explain: W launched very basic

filtering options, but we're not meeting school's

needs.
Do you see that?
A Yes.
Q And that's referring to when managed

restricted node was | aunched in 2015, it was only

providing very basic filtering options for schools;

correct?
MS. HARDIN: Objection to form
Foundation. M scharacterizes the
docunent .
A According to the authors of this
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docunent, they -- they described the filtering
options as very basic.
BY MS. SCULLI ON:

Q Ckay. Do you know who |GG
with respect to YouTube?

A No.

Q Okay. So in describing the opportunity
for YouTube Edu in 2016, the author is at |least in
part referring to an opportunity to decrease this
80 mIllion watch time hour a day difference between
Thursday and Saturday; correct?

MS. HARDIN: Objection to form  And
f oundati on.

A That -- that is what the docunent's
aut hor i s proposing.
BY MS. SCULLI ON:

Q Ckay.

A O putting forward as an opportunity, |
shoul d say.

Q Okay. And if you go to the next page of
the exhibit, and there's a heading that says at the
top, Build out existing MRM feature set; do you see
t hat ?

A Yes.

Q And so just want to understand, there's,
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Q So nmove to strike.
So the -- the question is just that
YouTube -- you've testified YouTube is part of the

Googl e ecosystem yes?

MS. HARDIN: Objection to notion to

strike.
A | nmean, actually, 1'd -- I'd like to --
l'd like to anend that to say that -- that YouTube

Is a part of the Al phabet ecosystem as Al phabet is
our -- is a -- is the parent conpany of Google and |
under st ood you were using those interchangeably.

BY MS. SCULLI ON:

Q Okay. So it's fair to say that if
onboarding kids into the Google ecosystem | eads to
brand trust and loyalty over their lifetime, one way
to onboard kids into that ecosystemis through use
of YouTube in schools; right?

MS. HARDIN: Objection to form  And
f oundat i on.

A One -- one opportunity for users to
interact with Google products is through YouTube.
BY MS. SCULLI ON:

Q OCkay. Including using YouTube in -- in
t he classroon right?

MS. HARDIN: Objection to form And
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f oundati on.

A Usi ng YouTube -- using YouTube in a
classroomis one of the ways that young people w |l
experi ence YouTube -- or could experience YouTube, |
shoul d say.

BY MS. SCULLI ON:

Q Okay. And it's one of the ways that they
could then interact with the -- the Google
ecosystem through YouTube; right?

MS. HARDIN: Objection to form And
f oundat i on.

A It is one of the ways that they could
interact with YouTube within the context of a Google
product. And | -- and | -- and | can't characterize
t he onboarding as it's one of the touch points
that -- that one m ght have.

BY MS. SCULLI ON:

Q OCkay. And, in fact, this docunent goes
on to explain in the first bullet point that
I nvesting in schools helps onboard kids into the --
into the Google's ecosysten right?

MS. HARDIN: Sanme objection as -- as
to the scope based on questions about
this docunent that don't relate to

YouTube.
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BY MS. SCULLI ON:

Q OCkay. So -- so the answer is yes, that
ki ds were using Chromebooks in part to watch YouTube
in -- in the classroom right?

MS. HARDIN: Objection to form And
m sstates the testinmony.

A No. MWy -- my testinony -- ny testinony
I's that insofar as YouTube videos are a part of what
I's assigned and a -- and a student is doing,
dependi ng on what device they would be using, that
Is the device and -- and the nmethod by which they
woul d access YouTube.

BY MS. SCULLI ON:

Q Uh- huh.

A If that school is a school that uses
Chr onmebooks, then when a student has an assi gnnment
to interact with YouTube, that would happen through
t hat Chr omebook.

Q Right. They woul d use the Chronebook --
if -- if they had a Chronebook assigned to them and
t hey were assigned to watch a YouTube vi deo, they
woul d use the Chromebook to watch the video; right?

MS. HARDIN: Objection to form

A It's not nmy understanding that the

Chronmebook is a vehicle to do anything other than
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the delivery of the |esson plan, whatever that
| esson plan is.
BY MS. SCULLI ON:

Q l -- I -- 1 -- 1 don't understand why
this is so hard.

One of the things that kids could do in

t he classroom on Chronebooks is watch a YouTube
video if it was assigned to them as part of their
cl asswork; correct?

MS. HARDIN: Objection to form And
it's argunentative.

MS. SCULLION: It is not
argunmentative. |It's a purely factual
questi on.

BY MS. SCULLI ON:
Q Can you answer the question as YouTube's
corporate representative here today?

MS. HARDIN: The question is vague.
And objection to the form

MS. SCULLION: It is -- it is -- no.

BY MS. SCULLI ON:

Q You can answer the question. It's a very
sinmpl e, factual question.

A | believe |I've answered that question.

Q No, respectfully, you have not.
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Are you able to answer the question |'ve

asked?
MS. HARDIN: Objection to the form
A | believe that | have answered that
guestion and the framng as the -- | cannot accept

the fram ng of the question as the sole purpose of
usi ng YouTube is not what a school's Chronmebook --
the device is a facilitator of whatever the school
I's assigning the students to do regardl ess of the
device that it is.
BY MS. SCULLI ON:

Q Right. Didn't say it was -- it was
solely for use for YouTube.

But if a student was assigned to watch a
YouTube video and they have been given a
school -i ssued Chronebook, one of the things they
woul d be doing on that Chronmebook was watching the
assigned videos; right? That's it.
MS. HARDIN: Objection to form

A If a teacher assigns their student or
their class YouTube videos to watch and the school
has given those students Chronebooks, they woul d
wat ch that YouTube video on the school -issued

Chr omebook.
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that we renmoved from the Player for Education to

renove any -- any possibility of distraction.
BY MS. SCULLI ON:

Q And that wasn't until 2020; is that
ri ght?

A The -- the Player for Education |aunched
in 2020.

Q Ckay. Even after the Player for
Education | aunched in -- in 2020 --

A 2022, mny apol ogi es.

Q Thank you.

A 2022.

Q And I'm-- I'mglad you clarified that
because | -- | had understood it was 2022. You said

2020, so | went with it.
Ckay. So just to be clear, when did
Pl ayer for Education | aunch?

A The Pl ayer for Education |aunched
publicly in 2022.

Q Okay. So -- but before Player for
Education | aunched, students watching YouTube vi deos
in class would someti nes see ads; correct?

MS. HARDIN: Objection to form

A St udents wat chi ng YouTube within the

Googl e Workspace for Education suite would have

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Case 4:22-md-03047-YGR Document 2882-21 Filed 03/26/26 Page 113 of 228

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 163

experienced ads if YouTube had been turned on as an
addi ti onal service.
There was a cooki el ess, ads-free enbed
pl ayer within the Google Workspace for Education
suite prior to the Player for Education that did not
have ads.
BY MS. SCULLI ON:
Q Ckay. But to the extent that they were
just watching it outside of the enbed before --
and -- and outside of Player for Education, they
woul d see ads; right?
MS. HARDIN: Objection to form
A If a school had -- had chosen to turn on
access to YouTube for their students, then those
students woul d have experienced ads.
BY MS. SCULLI ON:
Q Ckay. Anot her persistent conplaint that
YouTube received from schools was concern about
| nappropriate content for kids on YouTube; right?
MS. HARDIN: Objection to form
A One of the conplaints that teachers woul d
have woul d be around, | would say, |evel
appropri ateness of content.
And as one of the controls within managed

restricted node, adm nistrators can determ ne the
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| evel of access that they want to have based on
content ratings.
So there is strict restricted node, there
s mpderate restricted mpde. Strict restricted node
would be limted to content that was rated
approxi mately for ages to nine. And noderate
restricted would be for content rated approxi mately
for users up to 13.
BY MS. SCULLI ON:
Q ' m going to hand you --
MS. SCULLION: Can we have exhi bit
27, please?
(Wher eupon, Exhibit
Googl e/ YouTube-Kurtz 30(b)(6) - 27,
Sli de Deck, Bates-Label ed
GOOG- 3047MDL- 01614173, was mar ked for
identification.)
BY MS. SCULLI ON:
Q ' m going to hand you what has been
mar ked as Exhi bit Number 27.

And you'll see that we have put sone tabs
on there. |I'monly going to be asking you about
the -- the tabbed portions of -- of the docunent.

It is otherwise a | engthy docunent.

So, Ms. Kurtz, |ooking at Exhibit 27,
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need to read every single page, but she
does need to generally famliarize
herself with the docunment.

MS. SCULLION: We can take this one
docunment at a tinme, but if it really gets
to be excessive, we are going to have to
do sonet hi ng about this.

MS. HARDIN: There's no question

pendi ng.
THE W TNESS: Huh?
MS. HARDI N: | don't think there's a

questi on pendi ng.
THE W TNESS: Okay. It's just --

| ooks like there ARE nmultiple docunents

within this docunent, but | don't know
for sure.
Ckay.
BY MS. SCULLI ON:
Q OCkay?
A (The witness nods head.)
Q Ms. Kurtz, you've had a chance to | ook

t hrough the docunent ?
A Yes.
Q Ckay. So, again, |ooking at the second

page of the docunment, which is up here on the screen
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entitled "Agenda," do you see the second bull et
poi nt says it concerns |earning at YouTube?

A Yes.

Q Okay. If you'll go to the -- what should
be the first tab in the docunent for you, and that's
page 13.

Do you see this document -- this page
descri bes a snapshot of |earning at YouTube today?

A Yes.

Q Ckay. If you go to the next page,
pl ease, the docunment describes the many chal |l enges

wi th using YouTube for |earning; do you see that?

A Yes.
Q Okay. And on the right side, do you see
the two boxes -- well, the first at the top says

t hat one of the challenges was hard to di scover

content .
Do you see that?
A Yes.
Q And descri bes that the -- that was

because it was di sorgani zed and uncl ear vi deo

quality/credibility; correct?

A Yes.
Q And -- and as it states here, |eaving
users with -- with the question which of these wll
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best help me |earn; right?
A Yes.
Q Ckay. And then the box bel ow that says
the -- another major challenge -- another chall enge

of using YouTube for learning was hard to stay

engaged.
Do you see that?
A Yes.
Q And explains that, as first, YouTube too

good at distraction; right?

A Yes.

Q Okay. And al so weak episodic
organi zation; do you see that?

A Yes.

Q And descri bes, you know, the experience
as, quote, hard to do ny homework when | could be
watching WII Ferrell; right?

A Yes.

Q Okay. And -- and that's in reference to

on the mddle of the screen, you see the snapshot

of -- of YouTube right there?
A Yes.
Q And in the main screen, it |ooks |ike

there's neant to be a video with respect to sone

mul tiplication | earning; do you see that?
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A Yes.

O

But on the right side --
A It's a Khan Acadeny vi deo.
(VWher eupon, the court reporter
requests clarification.)
A Sorry, | just said it's a Khan Acadeny
vi deo.

BY MS. SCULLI ON:

Q Ckay. A Khan Acadeny video descri bing
mul tiplication; correct?

A Al gebra. Linear equations.

Q OCkay. | apol ogi ze, yeah, my -- ny brain
read "X" as nultiplication. That was -- okay. Yes,

al gebra. Thank you.
And the right side next to the video
di spl ay wi ndow, what is that colum? 1Is that the
"wat ch next" col um?
MS. HARDIN: Objection to form
A Yes. Those are recommendati ons.

BY MS. SCULLI ON:

Q Okay. Those are recommendati ons that
are -- that YouTube is making to the user; right?

A Yes.

Q So in this instance, user watching the

Khan Acadeny video on al gebra |inear equations is
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getting the recommendations from YouTube on the
ri ght side; correct?
MS. HARDIN: Objection to form
Lacks foundati on.

A Yes.
BY MS. SCULLI ON:

Q And one of those reconmendations is a
video entitled "WII| Ferrell Hilarious Acceptance
Speech At The... cocksandballs123."

Do you see that?

A Yes.
Q And that's what the comment on the right
side of the page is referring to in terms of, "hard

to do ny honmework when | could be watching WI
Ferrell"; right?
MS. HARDIN: Objection to form
A Just to clarify, as | understand it

t hough, this is all the use case of individual users
| earni ng on YouTube.

And the -- and the feedback that we've
gotten fromthose users |earning on YouTube as a
platformis not what | thought we were tal king about
as student conplaints or feedback that we had heard
about distractions within classroom settings as the

defaul t experience of YouTube as an assigned video

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



Case 4:22-md-03047-YGR Document 2882-21 Filed 03/26/26 Page 121 of 228

© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PR PR R
ga A W N P O © 00 N O 0o WO N+ O

Page 171

within an embed situation. And anything above and
beyond that would be turned on by the school's
choi ce.

This -- this feedback here is
specifically feedback that we've gotten fromthe
self-directed | earning experience on the platform
that is not limted to student feedback, it's just
user feedback.

We don't -- | don't -- | just wanted to
clarify that this is -- this is user feedback on
YouTube main outside of the school setting.

BY MS. SCULLI ON:

Q Well, we'll cone back to whether this
al so is experienced in the -- in the school setting;
okay?
So underneath the -- sorry, in the bottom

hal f of the same page, again there's bullet points
descri bing the various challenges with using YouTube

for learning; do you see that?

A Yes.

Q Okay. And the third bullet point down
says, trustworthiness; do you see that?

A Yes.

Q And that's describing an inability to

check how legitimte the source is; right?
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conpl ai ni ng because managed restricted node still
| et kids upload highly inappropriate content to
YouTube; right?
MS. HARDIN: Objection to the form
Obj ection to the |l awer testinony. And
objection that that |awer testinony
m sstates the docunent and the wi tness'
prior testinony.
MS. SCULLION: Well, we'll -- we'll
| ook at the docunents that -- that
di scuss this.
BY MS. SCULLI ON:
Q So when managed restricted node was
| aunched, if a school adm nistrator chose even
strict restricted YouTube access and students were
t hen accessing YouTube, that strict restricted
corpus, they still were redeliv- -- were going to be
delivered targeted ads to the extent that they
weren't watching through the -- through the enbedded
pl ayer; right?
MS. HARDIN: Objection to form
Lack of foundation.
A YouTube ads for accounts 18 and under are
not personalized ads. So insofar as a student is

accessi ng YouTube as part of an additional service
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t hat has been turned on, they will have ads and they
wi |l have all of the limtations of an under-18 user
account unless a school --
BY MS. SCULLI ON:

Q Okay.

A -- has changed that status, which is set
to default under 18 to over 18.

Q Got it.

A Under - 18 accounts do not have
personal i zed ads.

Q So | m sspoke by saying targeted, and |

apol ogi ze for that. | did not nmean to.
So to the extent that a school
adm ni strator chose even strict restricted node, the
students using YouTube not in the enbedded pl ayer
woul d still be seeing ads; correct?
MS. HARDIN: Objection to form

A If the student was using -- was using the
sancti oned use of YouTube within a school setting in
a self-directed node or directed to go to YouTube,
t hey woul d experience ads if it were not enbedded
wi t hin anot her service.
BY MS. SCULLI ON:

Q And even in strict restricted node

outsi de of an enbedded player, would students still
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be getting recommendations for additional videos
from YouTube?
MS. HARDIN: Objection to form
Excuse ne.

A If students are accessing YouTube outside
of being assigned a video in an enbedded sol uti on or
surface, then they would have access to YouTube with
the features of YouTube that include
reconmendati ons.

BY MS. SCULLI ON:
Q OCkay. And. ..
(VWher eupon, there was a discussion
off the record.)
(Wher eupon, Exhibit
Googl e/ YouTube-Kurtz 30(b)(6) - 44,
Slide Deck Titled, "Product: The Case
for YouTube in Schools Via GSuite for
EDU, " Bat es- Label ed
GOOG- 3047MDL- 03233306, was mar ked for
identification.)
MS. SCULLION: Yeah, okay. Let ne
hand you what's been marked as
Exhi bit 44.
BY MS. SCULLI ON:
Q Ms. Kurtz, we've handed you what's been
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mar ked as Exhi bit No. 44 and the docunent is
Bat es- st anped -0323306 in the bottom right-hand
corner.

And, again, I'monly going to ask you, |
can tell you, about three pages in the docunent.

But just to orient you to the docunent,
if you ook at the very |ast page, you should see
sonet hi ng that says docunent slip sheet.

Do you see that?

A Yes.

Q Okay. So I'll represent to you that the
docunment slip sheet is produced and printed out
based on the nmetadata for the docunent that Google
and YouTube provided to us when they produce the
docunment to us.

And one of the things that the netadata
tells us, if you ook in the mddle of the slip
sheet, is the create date and the |ast nodified date
for the docunent.

Do you see those two entries?

A Yes.

Q And |'m just pointing out to you that
there is a date on here of Septenmber 25th, 2018,
both for the create date and for the |ast nodified

date, just to orient you to the docunent; okay?
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A Yes.

Q Ckay. Great. So if you go to the second
page of the document, you see that the docunment is
entitled "Product: The Case for YouTube in School s
Via GSuite for EDU. "

Do you see that?

A Yes.

Q Ckay. And if you go to the fourth page
of the docunment, you'll see a box entitled "Why this
matters. "

Do you see that?

A Yes.

Q And in describing why it matters, first,
there's at the top of the page a di scussion about,
It's the right thing to do for our users and
partners; do you see that?

A Yes.

Q Okay. And the partners that are
referenced there are the content creators; correct?

MS. HARDIN: Objection to form
BY MS. SCULLI ON:

Q Do you see where it says under
"Partners," schools are a top priority for content
creators?

A Yes.
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Q Ckay. And then the second half of the
docunent discussing why this matters is -- discusses

t he | arger business context; right?
MS. HARDIN: Objection to form

A Yes.

BY MS. SCULLI ON:
Q And within the | arger business context,
I f you | ook at the last bullet point, one aspect of
t hat was seeing this as an opportunity.
Do you see that?
MS. HARDIN: Objection to form
M scharacterizes the docunent.
A Yes.
BY MS. SCULLI ON:

Q And within the opportunity, the
opportunities included the first bullet point which
says, Robust paid content market for edu content
delivery; right?

MS. HARDIN: Objection to form

A Yes.

BY MS. SCULLI ON:

Q The second bul |l et point says, Pipeline of
future users; do you see that?

A Yes.

Q Ckay. And renmember, we had | ooked at
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anot her docunment that referenced that sane idea
about introducing folks into the Google ecosystem
and building future users; do you recall that?
MS. HARDIN: Objection to form  And
| ack of foundati on.

A | do.
BY MS. SCULLI ON:

Q Ckay. And then it also says there's an

opportunity here for pipeline of future creators as

well: correct?
A Yes.
Q Al right. Now, if you go to the next

page of Exhibit 44, it discusses an understandi ng of
t he problemin school s.

Do you see that?

A Yes.
Q And t he problem bei ng addressed here as
described in the -- in the first bullet point is

with respect to whether students are allowed to
use -- whether teachers -- sorry -- and students are
all owed to use YouTube in school; right?

MS. HARDIN: Objection to form

A That -- that is what this slide says.
BY MS. SCULLI ON:
Q Ckay.
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Bates stanp -- is Bates-stanped -05491766. ecm
t hrough -05491769. ecm
And -- sorry, strike that.
So do you see -- have Exhibit 63 in front
of you?
A Yes.
Q Okay. And have you seen Exhibit 63
bef ore?
A Not that | am aware of.
Q OCkay. |If you look on the first page of

Exhibit 63, you see that it says in the first |ine,
"Update," and it lists the date of July 12th; do you

see that?
A | see that, yes.
Q Ckay. And then about hal fway down t hat

sanme first page, do you see that it indicates that
the | ast significant update for this one-pager was
July 10th, 20237

A Yes.

Q Okay. And, again, if you |ook at the
met adata slip sheet, you can see the create and | ast
nodi fied date are both in July of 2023; do you see
t hat ?

A Yes.

Q Okay. And if you go to the |ast page of
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Exhi bit 63, you see there's a paragraph numober two,
whi ch begins with, Is it -- is this worth our tinme
to fix?

Do you see that?

A Yes.
Q And in that discussion, in the third
sentence, the document states, MRN -- MRM tends to

be trivially easy for students to bypass if they
cl ear cookies, sign out, open an incognito tab, or
switch devices; do you see that?

A Yes, | see that.

Q And, again, MRM that stands for managed
restricted nmode; right?

A Yes.

Q So these were known ways that students
coul d bypass managed restricted node; correct?

MS. HARDIN: Objection to form
Lacks foundati on.

A As -- as | understand -- and | have not
read this docunent closely and have not seen it
before -- but as | understand it, this would be
referring specifically to MRM when it woul d be used
outsi de of the Google Wrkspace for Education suite
as a network setting that a network -- that any

network adm ni strator would set for their browsers,
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whet her they are in a school setting or a workspace
setting, there is -- there are network controls; NMRM
I's one of those.

Sol -- 1 -- as ny understandi ng of
| ooking at this briefly, this would be referring to
MRM at a network |level for a user outside of the
Googl e Workspace for Education who had not depl oyed
a third-party website bl ocker or one of the -- one
of the comonly avail able tools that are call ed
| ockdown browser tools.
BY MS. SCULLI ON:

Q Okay. So if a school was not using
Googl e Workspace for Education but was using managed
restricted nmode, your understanding is that this
docunent is speaking to that kind of circunstance;
correct?

MS. HARDIN: Objection to form

M sstates the testinony.

MS. SCULLION: | can -- | can -- |
can just withdraw and -- and restate it.
BY MS. SCULLI ON:
Q You testified earlier that schools can

use managed restricted node even if they are not
usi ng Googl e Wor kspace for Education; correct?
A Yes.
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Q Ckay. And in terns of the ability to
bypass managed restricted node as di scussed on the
| ast page of this docunent, your understanding is
this is speaking to ways that students could bypass
managed restricted nmode if their school was using
managed restricted nmode outside of the Google
Wor kspace for Education; is that right?

MS. HARDIN: Objection to form

A This is a rather dense docunent with a
| ot of very technical things in it.

It is my cursory understanding that since
it doesn't appear to reference Google Workspace for
Educati on anywhere that | can see, that -- that it
may be referring to that -- to that use case.

BY MS. SCULLI ON:

Q Ckay. And according to this docunent,
in -- in that use case it is trivially easy for
students to bypass the managed restricted node
restrictions; correct?

MS. HARDIN: Objection to form

Foundation. M sstates testinony.

A According to this docunment in 2023, a
| oophol e and wor karound was di scovered where managed
restricted node could be signed -- could be bypassed

I f a network advisor had not deployed any additional
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| ockdown browser tools, is what | believe this
docunment is referring to.
BY MS. SCULLI ON:
Q Do you know whet her YouTube has taken any
steps to inform school adm nistrators of -- | think
you used the term "l oophole"” -- of this |oophole in

managed restricted nmode when it's used outside of
Googl e Workspace for Education?
MS. HARDIN: Objection to form

Foundation. M scharacterizes the

docunent .

A | -- 1 --1'"dlike to state that this --
that this clainmed that students are finding
so-cal |l ed | oophol es.

But as | stated before, YouTube doesn't
have a -- a pronotional path or direct communication
with schools broadly and we do have publicly
avai |l abl e web pages around directions for network
adm ni strators around how to set up and configure
their YouTube access.

In addition, there are many third-party
browser -- |ockdown browser tools that are used
within a nmultitude of settings that can al so
determ ne what browsers have access to set at the

adm ni strator | evel.
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BY MS. SCULLI ON:

Q Right. So, Ms. Kurtz, but if a school
adm nistrator, let's say, in a small school
district, doesn't have a |l ot of resources, deployed
managed restricted nmode after it was rolled out in
2017, they are not using Google Wrkspace for
Education, but they have taken on this managed
restricted node.

You are saying it would be up to themto
go back and -- and | ook at updated docunmentation to
see that, oh, there's this |oophole and here's how
you fix it? That's what you're saying?

MS. HARDIN: Objection to form

Foundation. And m sstates the docunent

and the prior testinony.

A | nsof ar as any school is allow ng access
to any online materials for their students, it -- it
woul d be the school's network adm nistrator to
determ ne the best way to -- to allow that access to
t heir students.

And so publicly avail abl e documents are
updat ed routinely and when bugs are found, they are
fixed.

But any school that is -- that is using

online materials and directing their students to
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online materials has a network adm ni strator that
deci des how best to deliver and set those.
BY MS. SCULLI ON:

Q Does YouTube even put out, |like, a press
rel ease saying, Hey, school adm nistrators, network
adm ni strators, you should be aware that there's
this | oophole and go | ook at the docunentation to
see howto fix it? Does it even do that?

MS. HARDIN: Objection to form

Foundation. Assunmes facts not in

evi dence. M sstates the docunents and

the prior testinony.

A Again, if there were -- if thereis -- if
there is a bug, it is the -- it would be the -- the
thing that we would do routinely is to understand
bugs and to address bugs and to fix bugs.

And, again, not -- not fully
under st andi ng exactly what has happened in this
situation, it would be ny understandi ng that a
network adm ni strator would be aware of the tools
available to themto determ ne the |evel of access
t hat they want students on their network to have,
given all of the publicly available tools there are,
to create | ockdown browsers.

In addition to which, we have publicly
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avai | abl e web pages that are designed specifically
for network adm nistrators to determ ne how to do
t hat .

BY MS. SCULLI ON:

Q So it's -- it's on themto go -- go find
the fact that there's this |Ioophole and that they
need to fix it; is that right?

MS. HARDIN: Objection to form
Asked and answered. Argunentative.
BY MS. SCULLI ON:

Q You can answer.
A | -- 1 -- 1 believe that | have answer ed.
Q Okay.

MS. SCULLION: Let's take a quick
break so we can see if we can get close
to done.

THE VI DEOGRAPHER: Time right now is
4:20 p.m We are off the record.

(VWher eupon, there was a recess taken
from4:20 p.m to 4:40 p.m)

THE VI DEOGRAPHER: Tinme right nowis
4:40 p.m We are back on the record.

MS. SCULLI ON: Wel conme back,

Ms. Kurtz --
THE VI DEOGRAPHER: Counsel, your
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And if you go to the -- should be the
first tab in your docunent, which is page -9014, and
you see that this page is entitled "Managed
Restricted Mode (MRM"; do you see that?

A Yes.

Q Okay. And going to the comments at the
bottom of the slide it says, NMRM has been
hi storically under-resourced.

Do you see that?

A | do.

Q And it explains, in ternms of
under-resourced it says, about 0.5 PMfrom G Suite;
do you see that?

A | do.

Q And ny understanding, that -- is that
means about a half-time product manager from Googl e
Wor kpl ace for Education; is that right?

MS. HARDIN: Objection to form
BY MS. SCULLI ON:
Q Wor kspace for Education, | apol ogi ze.

MS. HARDI N: Lack of foundati on.

A Yes, that -- that is what that would
refer to.
BY MS. SCULLI ON:

Q Ckay. And --
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A Approximately half-tinme for a product
manager .
Q Thank you.

And then it goes on to explain 20 percent

time from YouTube; do you see that?

A Yes.

Q And the slide then explains that this
hi stori cal under-resourcing of MRN [sic] -- |I'm
| ooking at the end of the sentence -- has led to

I ncreasingly common user issues and energi ng
busi ness risks; do you see that?

A Yes.

Q All right. And let's go to the next page
of the exhibit where the slide explains at the top,
The YouTube experience in G Suite is broken; do you
see that?

MS. HARDIN: Objection to form

A | do.

BY MS. SCULLI ON:

Q OCkay. And, in fact, if you turn to the
next page of the exhibit, it continues again with a
slide describing the YouTube experience in G Suite
I's broken.

Do you see that?

MS. HARDIN: Objection to form
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BY MS. SCULLI ON:

Q So the question, again, is factually,
when YouTube is providing information to
adm ni strators to decide whether to keep YouTube
default off or turn it on, to seek parental consent,
to not, does YouTube include words in information it
provi des adm ni strators that says, Please be aware
that the use of YouTube by your students nmay have
negative inmpacts on their health?

MS. HARDI N: Sanme obj ections.

A We do not provide information around
harms we don't see.

We see within school settings that
teachers and students are finding the YouTube
content val uable and we give schools the information
that. They need to decide what they believe is
going to be best within their setting, within their
school, for individual students.

Because YouTube is not a part of core
services, it's an additional service, they have to
make that choice. They have to do so based on what
t hey believe is best for their school and they then
have the ability and authority and deci si on- maki ng
to decide how best to do that at the various |evels,

ensuring that they also get the consent of parents
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al ong the way.

BY MS. SCULLI ON:
Q

have told school

t hi ngs YouTube aspired to with respect

adm ni strators that

Page 283

Now, do you think that YouTube should

one of the

to its app

was that the app should be addictive?

IVS.

Foundati on.

noti ce.
BY MS. SCULLI ON:
Q well, in
notice, in ternms of

HARDI N: Objection to form

And outside the scope of the

terms of the scope of the
whet her

of a warning --

YouTube shoul d provide a warning, you've said that

YouTube doesn't think it

about harns that
That was
IMS.
BY MS. SCULLI ON:
Q Ri ght ?
That was
IMS.
A MWo-- ny
think this has been

don't

shoul d provide information
exi st.
your

HARDI N:

testinony; right?

Objection to form

your
HARDI N:

testinony earlier?
Same obj ecti on.

my testinmony -- again, |

asked and answer ed.

My testinony was that within school

settings,

we understand that

YouTube is a val uabl e
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MS. HARDIN: Objection to form
Hol d on one second.
In a school ?
MS. SCULLI ON:  Yeah.
MS. HARDIN: Objection to form
A The -- the parental consent is a
component of the Google Wrkspace for Education.
' m not aware of how that works in managed
restricted node --
BY MS. SCULLI ON:
Q Okay. Thanks.
A -- outside of the Google Workspace for
Education suite.
Q You also testified that Google provides a

suggested form of disclosure for schools to use when

seeki ng parental consent; is that right?
A Yes.
Q Okay. And in the suggested form of

di scl osure that Google provides to schools, does
that form say anything one way or the other about

what the health literature indicates concerning

wel | ness factors that are effected -- affected,
sorry -- that are affected by digital video
wat chi ng?

MS. HARDIN: Objection to form And
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foundati on. And assunmes facts not in

evi dence.

A The parental consent tenplate formthat
I's given to schools as a resource for them should
t hey decide to use it, is not required. It also
i ncl udes | anguage about what is included based on
what the school has decided to include.

It does not include any information about
any potential harnms that we don't believe exist
within the appropriate use of YouTube within a
school setting.

BY MS. SCULLI ON:

Q Does it include any information about any
potential harms with respect to the use of YouTube
within a school setting?

MS. HARDIN: Objection to form

Foundati on. Vague.

BY MS. SCULLI ON:

Q And to be clear, |I'm asking because you
qualified it as any potential harms that we don't
bel i eve exi st.

And |'m just asking, nore conpletely:
Does it include any information about any potenti al
harms within the appropriate -- sorry -- that exist

within -- for the use of YouTube within a school
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setting?
MS. HARDI N: Sanme obj ecti ons.
A It doesn't include any informati on about

harms that we don't believe are there. And we
under stand YouTube to be valuable to teachers and
st udent s.
BY MS. SCULLI ON:
Q Ckay. So just to be super clear, does
t he suggested disclosure forminclude any
I nformation at all about whether YouTube is or is
not potentially addictive to students?
MS. HARDIN: Objection to form
Foundation. Assumes facts not in
evi dence. Asked and answer ed.
A | -- | do believe that |'ve answered that
gquestion. And I -- | can't accept the prem se of
t he questi on.
The -- the parental consent formis about
t he use of YouTube video as determ ned by the school
at the level that they determine it to be and it is
a -- anotification to parents about that use case.
BY MS. SCULLI ON:
Q Okay. And if | understand correctly,
It's YouTube's position that it does not believe

that the risk of addiction exists with respect to
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students' use of YouTube in a school setting and,
t herefore, does not include any information about
any such risks in its suggested disclosure form is
that right?

MS. HARDIN: One second.

Obj ection to the form

You may answer the question.

A We don't provide any warnings about harns
t hat we don't believe exist.

BY MS. SCULLI ON:

Q Okay. Do you provide any warnings about
harms that you do believe exist?

MS. HARDIN: Objection to form
Foundat i on.

A We don't believe that the use of YouTube
s in -- by students in classroomsettings is
I nherently harnful.

BY MS. SCULLI ON:

Q Okay. So there's -- so then there's no
disc- -- no -- no disclosure of any risks of -- of
harmin the suggested disclosure; correct?

MS. HARDIN: Objection to form
Foundati on. Asked and answered.
A | want to just clarify that it's not

suggested | anguage. It is -- it is offered | anguage
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as a tenpl ate.

Schools are free to use any | anguage t hat
t hey want and woul d actually have to custom ze that
tenmplate since all of the decisions that they choose
to make are -- are blank based on what it is that
t hey' ve decided to do.
BY MS. SCULLI ON:

Q So |l -- so -- so understood. In this
tenplate that's provided for schools to decide what
they are going to do or not do with it, are there
words in there at all that disclose any risk of harm
at all fromuse -- sorry -- for students using
YouTube in school setting?

MS. HARDIN: Objection to form
Foundati on. Asked and answered.

A I -- | believe that | have answered that
question, that the --
BY MS. SCULLI ON:

Q Okay.

A -- that the -- that the | anguage that is
offered as a service to the school, should they
choose to use it, describes the |evel of -- of
access to YouTube that the school has chosen to
enabl e.

Q Okay. Does the word "addiction" appear
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in the tenplate that Google provides to schools for
potential use and --- and discl osure?
MS. HARDIN: Objection to form And
f oundat i on.
A No.
BY MS. SCULLI ON:

Q Okay. Does reference to sleep
deprivation appear in the tenplate that Google
provides to school s?

MS. HARDIN: Objection to form And
f oundat i on.
A No.
BY MS. SCULLI ON:

Q Does social isolation appear in the

tenpl ate that Google provides to school s?
MS. HARDIN: Objection to form And
f oundat i on.
A No.
BY MS. SCULLI ON:
Q I's there any discussion of cognitive

i mpairments in the tenplate that Google provides to

school s?
MS. HARDIN: Objection to form And
f oundati on.
A No, because it isn't our understanding
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that the things that you are referencing that --
t hat YouTube vi deo when used by teachers is an
additive experience to students and their -- and
t heir understanding of materials, which is why
teachers value it as nmuch as they do.

MS. SCULLION: OCkay. Can we mark

Exhi bit 102, please?

(Vher eupon, Exhi bit
Googl e/ YouTube-Kurtz 30(b)(6) - 102,
Slide Deck Entitled "Literature
Revi ew. Effects of Watching Digital
Vi deos on Viewer Well-Being," Dated
April 2018, Bates-Label ed
GOOG- 3047MDL- 00874191, was marked for
i dentification.)

BY MS. SCULLI ON:

Q Ms. Kurtz, |'ve handed you what's been
mar ked as Exhibit 102, which is Bates-stanped
-874191.

And, again, we have placed tabs in here
to indicate the pages that we intend to ask you
about.

Have you seen Exhibit 102 before?

MS. HARDIN: Ms. Scullion, object.

This is outside of the scope of the
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CERTTIVFICATE

I hereby certify that I am a Notary Public,
in and for the State of New York, duly commissioned
and qualified to administer oaths.

I further certify that the deponent named in
the foregoing deposition was by me duly sworn, and
thereupon testified as appears in the foregoing
deposition; that said deposition was taken by me
stenographically in the presence of counsel and
reduced to typewriting under my direction, and the
foregoing is a true and accurate transcript of the
testimony.

I further certify that I am neither of
counsel nor attorney to any of the parties to said
suit, nor am I an employee of any party to said
suit, nor of any counsel in said suit, nor am I
interested in the outcome of said cause.

Witness my hand and seal as Notary Public

this 10th day of April, 2025.

iy ——

Clifford Edwards

New York Notary ID Number: 01ED6430906

Notary commission expires: 3/28/2026
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