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A 

Sent: 3/3/20218:58:30 PM 

To:  
CC:   

 ; Unicorn Dogfood Discussion Group  
Subject: Re: Issue with Bedtime and Bonus Time 

A2TEXHIBIT 3  

  Deponent 

DateI/3/≤ipt4E. 
From:  WWWDEPOBOOKPRODUCTSCOM 

As mentioned, while this is technically WAJ, we've gotten this feedback before (b/173805377) and other 
similar confusion around how bonus time works exactly, though I can't find the links to those past discussion 
threads. 

The nuance in the current design mainly comes from the conflict between the two modes of locking (daily limit 
and bedtime) and parental expectations for how bonus time might affect each differently or the same depending 
on how far you are away from each limit: 

a. 
b. Generally, when parents give bonus time well in advance of either limit being met, they want it 

to apply strictly additively to daily limit, and are surprised if it also applies to bedtime (ie, if an 
extra hour is given at the beginning of the day as a reward, and the child "saves" it until their 
bedtime, what's the expected behavior?) 

C. 

e. When the bonus time is in advance of either but not we// in advance (say, within 30 minutes or 
so), of daily limit and bedtime, then perhaps they would expect it to apply additively to daily 
limit, but also keep bedtime unlocked for the same duration so the child can actually make full 
use of the bonus time 

f. 
g. 
ft And of course, when the device is already locked, then they fully expect it to strictly unlock the 

device for the period of time given and go back to regular policies afterward 

In the b+c cases, there is also the additional question of, what happens if it was locked from bedtime, 
and daily limit is used up during the bonus time period, after the bedtime unlocks? Should screentirne 
used during the period count toward the daily limit? 

So as you can see the 'perfect' behavior is a bit fuzzy and we compromised with the current solution of only 
allowing bonus time 30 minutes in advance, and having the behavior be "add a strict amount of time during 
which the device will absolutely be unlocked, after which it will absolutely be locked" to make it perfoirn 
consistently throughout, though we understand this doesn't fit all user use cases well, as in your cases. 

 
 

 
 FYI. 

On Wed, Mar 3, 2021 at 12:53 PM: < > wrote(I  
I really hope the Unicron team is looking at revisiting these core parental controls features. Especially during 
the times we are living through, IMO it would be incredibly useful to have additional "modes" to 
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distinguish between bedtime, study time and play time, allowing a parent to specify which apps (if any) are 
allowed for each. 

On Wed, Mar 3, 2021 at 12:34 PM  wrote: 
I have this same problem: bedtime configured from 6:30pm to 4pm, so when homework is done and I want to 
open things up 30 minutes early, I have to poke at the Bonus Time button all the way to 3 hours, 5 minutes at 
a time. (And then when dinner is late and I want to let them stay online until 7:00, I have to poke the Bonus 
Time button back down to 30 minutes. I spend a lot of time tapping that button one direction or the other.) 

-  

On Wed, Mar 3, 2021 at 12:20 PM  wrote: 
  

This is technically WAI. I don't remember off the top of my head why we had made that decision, but we 
spent a lot of time discussing it.  and  can give more context, be we are also working on 
adding multiple time restriction windows, as opposed to just "bedtime", which will hopefully provide a 
solution to this issue. 

On Wed, Mar 3, 2021 at 3:12 PM > wrote: 
Hey, 

My son was using his phone around 2:30pm and I revised bedtimes to be from 10pm - 3pm during school 
days. This appropriately locked his phone and when he notified me, I gave him 35min of bonus time to take 
him to his unlocked timeframe. When that bonus time was up his phone locked and did not switch over to 
his normal operating hours and I needed to unlock the phone through the app for him. 

Best, 
 

 
PgM, BOPS Continuous Improvements 

  
 

111 8th Ave New York, NY 10011 

You received this message because you are subscribed to the Google Groups "Unicorn Dogfood Discussion 
Group" group. 
To unsubscribe from this group and stop receiving emails from it, send an email to

 
To view this discussion on the web visit 
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