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Streaks Utility Analysis - High School vs. College Users

DS&A

Contact N
Last Updated: 9/27/2022

Objective

The goal of this analysis is to explore how snapchat streak usage shifts for users from high
school to college. In this document, we plan to compare the topline streaks usage of users age
13-17 vs. 18-24 to better understand different streak communication behaviors for high school
and college students.

Summary

HIGHLY CONFIDENTIAL (COMPETITOR)

Streaks are more popular within the high school (HS) user cohort when compared to the
college user cohort:
o Penetration Rate: 41% of high school DAU (ages 13-17) vs. 37% of college DAU
(ages 18-24) participate in streaks
o The penetration rate for both cohorts have increased ~10% YoYﬂ%ut the growth
has been slow down since April 2022
High school students have higher streak engagement than college students:
o HS users have ~9 streaks increase per user while college users have 7, on
average
o HS users have ~0.4 new streaks created per user while college users have 0.2,
on average
o The number of streaks per user for both cohorts have increased 35% YoY
Overall, ~30% of DAU have streaks. Given that the college student cohort is more than
2x the size of the HS user cohort, college students make up 2x as much of the streak
DAU population.
o 55% of streak DAU are college students and 22% are high school students
Most high school and college snap senders are Streaks DAU :
o 91% of HS snap senders and 87% of college snap senders have streaks@
Most of the bidirectional communications for HS and college users have streaks:
o 75% of HS user bidirectional communications and 73% of college user
bidirectional communications have streaks
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41 wow - is this consistent with growth over prior years?
Jack Brady, S27R2022 GRE3PM
Ve We do see the growth for both cohorts have been slow down since April 2022. Since

we can trace back the data to 5/2021 the earliest, I compared the growth rate from
May to Sept YoY. The growth rate for HS users drop from 3% to 0.5% and the rate for

college users drop from 1.7% to 0.1%.
1 total reaction
Jack Brody reacted with O C at 2022-09-27 16:54 PM
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S8 I i< is a recent decline in % bidirectional with Streaks that’s not

reflected in the same period last year. Also likely downstream of Snap Creates and
broader bidirectional comm from Send To but we will monitor

forsmevees $Amen Y AN TN AR 3
Jeremy Voss, Q282022 03285 B
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