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- Privacy is core to the Facebook experience, and a fundamental element of 
maintaining personal privacy online is being able to control what one shares and with 
whom. We offers users industry leading tools to control their information, and 
regularly remind people to adjust their privacy settings to match their level of 
comfort and review them often. We also use the Facebook Blog to educate users 
about privacy. For Data Privacy Day on January 28, for example, we invited experts 
from around the world to share their perspectives on the meaning of privacy in the 
digital age and offer advice for managing it online.
- We are constantly offering our users new ways to control their information. For 
instance, in December we introduced Publisher Privacy Controls that allow users to 
select who sees any piece of content that they publish. They can make their status 
updates available to some people (like family members) but not others (like 
colleagues). This feature was developed in direct response to user feedback. 
- We make special provisions for minors’ privacy. Settings for minors are always more 
restrictive than those for adults. If you’re a minor, when you share something with 
“Everyone”, it will mean at most friends of friends and members of any school or 
work networks you’ve joined. Additionally, minors do not have public search listings 
created for them, so they do not appear in outside search engines until they have 
turned 18.
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- In addition to our automated systems and educational efforts, we have dedicated 
Security and Legal teams whose responsibility it is to investigate spam, phishing, and 
malware campaigns and go after the people behind them. A recent example is the 
judgment we won in the amount of $711 million against the notorious spammer 
Sanford Wallace.
- We maintain a strong relationship with security experts around the world and work 
closely with them in the rare instances in which they find vulnerabilities on 
Facebook. 

Prevent, monitor, and respond to abuse
- We have a robust reporting infrastructure that leverages Facebook’s 400 million 
users to keep an eye out for offensive or potentially dangerous content. This 
reporting infrastructure includes report links on pages across the Facebook site, 
systems to prioritize the most serious reports, and a trained team of reviewers who 
respond to reports and escalate them to law enforcement as needed. The team 
treats reports of harassing messages as a priority, reviewing and acting on most 
reports within 24 hours. We also prioritize serious reports submitted through the 
contact forms in our Help Center.
- Our moderation team is global (US & Dublin) so that we’re able to supply 24/7 
support to our users.
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- We need help getting international lists. We’ve requested a list from the UK and 
reached an agreement to have them at least confirm a name of someone who is on a 
list when a user reports that another user is an RSO. 
- The KIDS Act needs to be put into effect. Private companies shouldn’t have to pay to 
get this done; the DOJ should just provide it.

Child pornography
- We use automated tools to ‘black hole’ every link that contains child pornography 
so that these links cannot be distributed across the site. We also have a dedicated 
team that responds to the rare occasions when child pornography is detected on the 
site. They report every incident immediately to NCMEC and DOJ. 
- We need NAAG to help us get the hashlist from DOJ of known kiddie porn links. We 
are begging for it.

8





cyberbullying on the Facebook Blog, which reaches over 7 million people. The 
National Crime Prevention Council is a great example of this – they did a blog in 
October for National Crime Prevention Month in October.
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needed help to people at risk of committing suicide, warn the public about criminals 
on the loose, and locate missing persons.
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better technology, however, we can block them upfront and identify the people 
responsible so we can preserve information and notify law enforcement as quickly as 
possible.
- We need a renewed investment in youth internet education programs. We've 
worked closely with private organizations on various safety and security curricula, but 
a mandatory program taught at schools around the country and aimed at teaching 
kids the rules of the road would drastically reduce the number of bad incidents.

Closing
- Protecting children is a responsibly shared by parents, teachers, children 
themselves, websites, education organizations, and law enforcement, and we plan to 
continue our diligent work with all of these groups to build a safer Internet.
- Safety as part of innovation cycle – we will never stop thinking about the safety of our 
users, and will continue to develop new tools and partnerships to promote a safe and trusted 
environment.
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