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Transparency Center

Introduction

Every day, people use Facebook to share their experiences, connect with friends
and family, and build communities. It's a service for more than two billion people
to freely express themselves across countries and cultures and in dozens of
languages.

The Facebook company recognises how important it is for Facebook to be a place
where people feel empowered to communicate, and we take our role seriously in
keeping abuse off the service. That's why we developed standards for what is and
isn't allowed on Facebook.

These standards are based on feedback from people and the advice of experts in
fields such as technology, public safety and human rights. To ensure that
everyone's voice is valued, we take great care to create standards that include
different views and beliefs, especially from people and communities that might
otherwise be overlooked or marginalised.

Please note that the US English version of the Comrnunity Standards reflects the
most up-to-date set of the policies and should be used as the master document,
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QCur commitment to voice

The goal of our Community Standards is to create a place for expression and give
people a voice. The Facebook company wants people to be able to talk openly
about the issues that matter to them, even if some may disagree or find them
objectinnable. In some cases, we allow content - which would otherwise go
against our standards - if it's newsworthy and in the public interest. We do this
only after weighing the public interest value against the risk of harm, and we look
to international human rights standards to make these judgments.

Cur commitment to expression is paramount, but we recognise that the Internet
creates new and increased opportunities for abuse. For these reasons, when we
limit expression, we do it in service of one or more of the following values:
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AUTHENTICITY

We want to make sure that the content people see on
Facebook is authentic. We believe that authenticity
creates a better environment for sharing, and that's why
we don't warnit people using Facebook to misrepresent
who they are or what they're doing.

SAFETY
We're committed to making Facebock a safe place.
Content that threatens people has the potential to

intimidate, exclude or silence others and isn't allowed on
Facebook.
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PRIVACY

We're committed to protecting personal privacy and
information. Privacy gives people the freedom to be
themselves, choose how and when to share on Facebook
and connect more easily.

DIGNITY
We believe that all people are equal in dignity and rights.
We expect that people will respect the dignity of others

and not harass or degrade others.
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Lommunity standards

Our Community Standards apply to everyone all around
the world, and to alt types of content,

Each section of nur Community Standards sterts with 8
“policy rationale” that sets out the sims of the policy
folinwed by specific policy lines that outling:
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Aduit nudity and sexual activity

Sexual solicitation

INTEGRITY AND AUTHENTICITY
Account integrity and authentic identity
A

Cybersecurity

mauthentic beahaviour

Falge news

Manipulatad media

Memorialisation

RESPECTING INTELLECTUAL PROPERTY

intallectual property

CONTENT-RELATED REQUESTS AND DECISIONS
User requests

Additional protection of minors

BOLICIER
ENFORCEMENT

FEATUBRES
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@% M@t@ Language -

Transparency Csnter

Home -¥ Palicies - Facebook Community Standards

Suicide and self-injury

Policy details

Change log v

Policy rationale

We care deeply about the safety of the people who use cur apps. We regularly consult
with experts in suicide and self-injury to help inform our policies and enforcement, and
work with organisations around the world to provide assistance to people in distress.

While we don't allow people to intentionally or unintentionally celebrate or promote
suicide or self-injury, we do allow people to discuss these topics because we want
Facebook to be a space where people can share their experiences, raise awareness
about these issues and seek support from ane another.

We define self-injury as the intentional and direct injuring of the body, including self-
mutilation and eating disorders. We remove any content that encourages suicide or
self-injury, including fictional content such as memes or illustrations and any self-
injury content that is graphic, regardless of context. We also remove content that
identifies and negatively targets victims or survivoers of suicide or self-injury sericusly,
humorously or rhetorically, as well as real-time depictions of suicide or self-injury.
Content about recovery of suicide or self-harm that is allowed, but may contain
imagery that could be upsetting, such as a healed scar, is placed behind a sensitivity
screen.
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When people post or search for suicide or self-injury- related content, we will direct
them to local organisations that can provide support and if someone is at immediate
risk of harming themselves, we will contact local emergency services to get them
help.

With respect to live content, experts have told us that if someone is saying they
intend to attempt suicide on a live-stream, we should leave the content up for as long
as possible, because the longer someone is talking to a camera, the more opportunity
there is for a friend or family member to call emergency services.

However, to minimise the risk of others being negatively affected by viewing this
content, we will stop the live-stream at the point at which the threat turns into an
attempt. As mentioned above, in any case, we will contact the emergency services if
we identify that someone is at immediate risk of harming themselves.

Do not post:

Content that promotes, encourages, coordinates or provides instructions for

® Suicide.
e  Self-injury.
« Eating disorders.

Content that depicts graphic self-injury imagery

It is against our policies to post content depicting a person who engaged in a suicide
attempt or death by suicide

Content that focuses on depiction of ribs, collar bones, thigh gaps, hips, concave
stomach or protruding spine or scapula when shared together with terms associated
with eating disorders

Content that contains instructions for drastic and unhealthy weight loss when shared
together with terms associated with eating disorders.

Content that mocks victims or survivors of suicide, self-injury or eating disorders who
are either publicly known or implied to have experienced suicide or self-injury

11
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For the following content, we restrict content to adults over the age
of 18, and include a sensitivity screen so that people are aware that
the content may be upsetting:

« Photos or videos depicting a person’s death by suicide or suicide attempt, which
are determined to be newsworthy.

e Photos or videos depicting a person who engaged in euthanasia/assisted suicide in
a medical setting.

For the following content, we include a sensitivity screen so that
people are aware that the content may be upsetting to some:

¢ Content that depicts older instances of self-harm such as healed cuts or other non-
graphic self-injury imagery in a context of recovery.

« Content that depicts ribs, collar bones, thigh gaps, hips, concave stomach or
protruding spine or scapulain a recovery context.

We provide resources to people who post written or verbal
admissions of engagement in self-injury, including:

s Suicide.

e« [Euthanasia/assisted suicide.
s Self-harm.

¢ FEating disorders.

For the following Community Standards, we require additional
information and/or context to enforce:
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® We may remove suicide notes when we have confirmation of a suicide or suicide
attempt. We try to identify suicide notes using several factors, including but not
limited to, family or legal representative requests, media reports, law enforcement
reports or other third party sources {e.g. government agencies, NGOs).

¢ A suicide note may also be removed when reported through the Suicidal contant

contact form or Instagram contact foom when we have confirmation of a suicide or
suicide attempt

~ User experiences

See some examples of what enforcement looks like for people on Facebook, such
as: what it looks like to report something you don't think should be on Facebook,

to be told you've violated our Community Standards and to see a warning screen
over certain content.

Note: We're always improving, so what you see here may be slightly outdated
compared to what we currently use.

USER EXPERIENCE
Reporting

UEER EXPERIENCE
Post-report communication

/N w«-%s
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USER EXFERIENCE
Takedown experience

USER EXPERIENOE
Warning screens

AT

ron
ey

.

N

A Prevalence
Percentage of times that people saw violating content
FREVALENDE

How prevalent were suicide and self-injury violations?

Views of viclating contént that contains suicide and self<injury are very infrequent, and we rémove
much of this content before people see it. As a result, many times we do not find enough viclating
samples to precisely estimate prevalence.

I Q3 2021, this was true for viclations of our policies on suicide and self-injury, terrorism and regulated
goods on Facebook and Instagram. Inthese cases, we can estimate an upper limit of how often
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someone would see content that violates these policies.

in Q3 2027 the upper limit was 0.059% for viclationhs.of our policy for suicide and self-injury on
Facebook. This means that cut of every 10,000 views of content on Facebook, we estimate no more
than B of those views contained content that violated the policy.

# Content actioned

Mumber of pieces of violating confent that we took action on

DONTENT ACTIGHNED

How much suicide and self-injury content did we take
action on?

15
T
! T 5]
2020 2221
Howwe calculate it (DRead about this data &)
»~ Proactiverate
Percentage of vizlating content that we found before people reported it
RROATTIVE BATE
Of the violating content we actioned for suicide and self-
injury, how much did we find before people reported it?
15
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# Found and flagged by us Reported by users

How we calculate it (DRead about thisdata (3)

»  Appealed content

NMumber of pieces of cantent that people appealed after we tock action an it

APPEALER CONTENT

How much of the content we actioned for suicide and self-
injury did people appeal?
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AR

How we calculate it ORead about this data (5

~ Restored content

Mumber of pieces of content that we restored after we originally took action on it

RESTOREDR OOMTENMT

How much actioned content for suicide and self-injury was
later restored?
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Restored after appeal = | otal

¥ Restored without appeal

Enfarcement 5
We have the same policies around the world, for everyone on Facebook.

Bevisw tesms (5
Our global team of over 15,000 reviewers work every day to keep people on Facebook

safe.

Stakeholder sngagement 0
Qutside experts, academics, NGOs and policymakers help inform the Facebook
Community Standards.

MEXY (o

Child sexual exploitation, abuse and nud

BOLINIES
ENFOBUENMENT
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FEATURES
OVERSIGHT
BATA

Data Policy « Terms of Segvice » Cookies

19

META3047MDL_RVOL001 META3047MDL-001-00000019
METANMAG-002-00000019



2

METAS047MDL RVOLOOT METAI047MDL-001-00000020
WE TARNRAS DD Z00000020



METAZ04THMDL RYOLOOT METAZ047MDL-001-00000021
FAE TARRA S OZ:00000029



GraTT COTITUNItY.

cwrnted
wehe e

Rt

SEE

&3

METAZ047MDL. RVOLOOT METAZ047MDL-001-00000022
WE TANRMAS DD Z00000027



Help us keep the community stiong:

I
shesingd

Fow o

23

METAZ047MDL. RVOLOOT METAZ047MDL-001-00000023
WE TANRAS OO 200000023



Related Articles

24

WETAZ04TMDL_RYOLOOT META304 FMDL-001-00000024
METANMAG-DOZ2 00000024



@ The Facebook company is now Meata. Learn
more.

% Meta Q

Back to Newsroom

Meta

August 31, 2020
By Guy Rosen, VP Integrity

Fages You May Like

Across our apps, we make recommendations to help you discover new communities
and content we think vou're likely to be interested in. We suggest Pages, Groups,
Events and more based on content you've expressed interest in and actions you take

on our apps. We personalize these recommendations to make sure they're relevant
and valuable to you. 28
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Recommendations can help you discover things you love, but since recommended
content doesn’t come from accounts you choose to follow, it's important that we
have certain standards for what we recommend. This helps ensure we don’t
recommend potentially sensitive content to those who don’t explicitly indicate that
they wish to see it. To be clear, this content is still allowed on our platforms - we just
won't show it in places where we recommend content.

To determine what content is eligible to appear in recommendations, we have
Recommendation Guidelines. Today, we're making these guidelines public in the Help
Center to help people better understand the kinds of content we recommend, and
provide context on why some types of content aren’t included in recommendations,
and therefore may not be distributed as widely.

in developing these guidelines, we consulted 50 leading experts specializing in
recommender systems, expression, safety and digital rights. These consultations
help ensure we provide a safe and positive experience when we recommend things
on our apps.

You can see the Recommendations Guidelines in the Egrghoak Help Center and

Categories:

Facebook, instagram, Integrity and Security, ‘ 4 Email
Meta, Public Policy

RELATED NEWS

instagram

Introducing Sensitive Content
Control

You can now decide how much sensitive content
you see in Explore on Instagram.

July 20, 2021

Topics 6
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Commpnity (ruidelings

{. Post vour cwn photos.
2. Kegp yowr clothes on.
3. Berespestful,

4. Thon "t span.

5. HAVE FUMI

The detalied Commuity Guidelines below have beeg erented iy order to help you wnderstand the best practioss 2s 3 member of the Instagmm community. By
wtiltzing Instsgram you are also subject 1o oor [Tenws of Use

{. Do shave photos that you've takien.

Instagram 15a great way 10 shive your life through photos, butwe have 1o ask that you dos’t share photos of somsone else’s life. Sinoe users own the rights
1o all phiotos they bave nplonded vsing our servies, we ask: that you respect their coperight ownership. I you want fo express your excitewent over a
beautiful photo, it best & image fo ke 3]

2. Tho share photos that sresafe for people of all ages.

Rememnmber that our compunity 133 diverie o, and that your photosare visible 1o people as youngas 13 years old. While we respect the artistic integrity
of photos, we bavedo Leep our product and the photos within it tn lne with our App Store’s sating for nudity and matue content. In otherwords, pleasedo
nob poet ity os matare content of any kind.

3

. Do treat others:as you would like to be treated.

Peaple fronaround the world with different backgrounds come topether o shave Inmages on Instagram, which is great, but it also means that not syervone
will apree with what youthink or believe, We ask that all users be polite and respectfis! in thelr Interactions with other membérs.

4. Pe have meaningful & genuine nteractions.

Seif-pmmotinn or compaersial solicitation of any kind, inany foxmm, Is rarely well-received. Users oilen notice when you have posted the sanse comment
elsewhere or have followed 8 large sumber of users to gain fullowess in retum, 30 please be sincere with your oxchanges-on Instagran.

A

Do have fun!

Tnstagram iy the best way toguickly share beautifd photographe of your life with others, and see the world through others” even s photo sharing
resvented; 5o have fan!

1t 15 Impoetant to note that overstepping the boundaries outlined below may meuull na [y disventinued avcess to Instagram, without warmning,

t, Don’t share photos that area™ yours:

This includes other people’s photos, gnd/or things that vou heve sopied or collected from the Intermet. Accounts that solely consist of ondy this type of
content may be disabled et any time,

2. Don’t share photes that show nudity or mature content.
I you wowida’t show the photo you are thinking about uploading to 2 child, or vour hoss, oF your garents; you probably shouldn®t share it on lastagram,
The same rule applies to your profile phote. Accounts found sharing nudity or wmature content will bs disabled and your access to fustagram may be
discontinned.

3. Box’t share photos of {llegal content.

Ifwe find you sharing prohibited or'illegal content, invluding photogrphs of vatrerne viclonce orgere, your accourt may be disabled and we will take
appropriale action, whick may nclede reporting vou io the authorities.

4. Dhon’t spam.

{nstagrany v e plave where people van ghare beantiful photos of theirlives, and when you engage Inseif-promotional behavior of any kind on Instagram it
makies vsers who haveshared that moment with youfeel sad inside. This guideline includes repetitive comments, as well 45 service wanipulstion vorder to
selpromote, and extends tocommensial spam coruments, such as diseount codes or TIRL 3 fo websites. We ask that vou kesp your intetastions on
Instagrami toeaninglol and pomiine, and note thay we sre Twuiking dn redueing soinment gnsm).

5. Pan’t be rude.
{nstagram i3 friendly place whew overyone should foel safe and comforishle sharing thetr lves through photographs. Tt is not an spproprigte place 0
abuse, attack, harass or tipersonate others. I we receivevalid complaints abont your condust; we'll send e waming or dizabls yoursscount Altematively,
we'd recormend users: {iock| all mieanies & wwolls b prevent forther issnes.

&. Bron’t promote or-glorify selftharme

Wik Tnstagram 152 place whers people can share their Hves with others through photographs, any account found encouraging orwging users o sbrace
anarexnia, bylinda, orother cating diserders; o fo cut, hart henmselves, or commnti suicide will result in a disabled soooumt without warning, We believe that
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comuuication regarding hese behaviors in order jo cteate swareness, come together forsnupportand to facilitate recovery Is Iporiant, but that Fastagram
s not the plase for axtive promotion or glorification of self-hann.

= Justageam is g diverseconmmntty, and i is Bhely that von will come across things that affend you, I youane offended by 2 photo that may net viclsie any
of the sbove guidelines, wa’d suggest vnu navigate away irom the acoownt, or even e oy [k g] 4, F you are unsire about the cortent, you
wan report Watiitzdng our [ builtin vepeiting Sugstionahiv] troeder to bring it to the Instagram Toam's aitention,

e Ifyou think that thers is immediate canse fm COTICEER, YOU £ | ] tothe I msiagmm Team fronr our Help Conter by selecting “Privacy™ in the
drep down memy: Please provide all necesuay mfmmiamn foirus to guickly seupcan] to an issue that urgently needs cur atiention, (s wncltdes imape
descriptions & dates, URLs, snd valid usermames.

» Ifyon find that une of your images has beso wploaded toanother user’s profile, fry vot o p\aﬁig It ix likely o radsonderstanding and not #l-intended. & good
firat sbep ds 30 comment on the image & politely ask thit they take the content down, I that doesn’t wek, pdease [Hlag the hunge for reviewd| by choosing
“Cepyright,” or file g Notice of Infiingement with the Instagram Copyright Agent fherg]. You might find yowsel wanting to post 4 sereenshot of the
offending account to vorr photo-streamy in order fo draw aftention to the sitnation or user, but-that’s often not the bestway to go about resolving the izsue.
We do ot enconrage singling cul the yser, as 1t may be classified asharassment, whish viclates cur gaidelines.

¥ vou believe youwill have trouble following these guidelines we'd suppest finding an aliormative phote tharing service, as Instagram may ot bethe bestplace
for you. We value these guidelinegs, and believe that they will help keep Instagranra sale & fun plase for everyone.

sol Iyon have any questions or feedback, you ¢an send us & messige By

[', iy g R

41.

The Instagran Team
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The Short

We want Instagram to continuc to be an authentic and safe place for inspiration and expression. Help us foster
this community. Post only your own photos and videos and always follow the law. Respect everyone on
Instagram, don’t spam people or post nudity.

The Long

Instagram 1s a reflection of our diverse community of cultures, ages, and beliefs. We’ve spent a lot of time
thinking about the different points of view that create a safe and open environment for everyone.

We created the Community Guidelines so you can help us foster and protect this amazing community. By using
Instagram, you agree to these guidelines and our Terns of Use. We're committed to these guidelines and we
hope you are too. Overstepping these boundaries may result in a disabled accoust.

¢ Share only photos and videos that you’ve taken or have the right to share.

As always, you own the content you post on Instagram. Remember to post authentic content, and don’t
post anything you’ve copied or collected from the Internet that you don’t have the right to post. Learn
more about inteliectual mroperty nights.

¢ Post photos and videos that are appropriate for a diverse audience,

We know that there arc times when pcople might want to share nudc images that are artistic or creative in
nature, but for a variety of reasons, we don’t allow nudity on Instagram. This includes photos, videos, and
some digitally-created content that show sexual intercourse, genitals, and close-ups of fully-nude buttocks.
It also includes some photos of female nipples, but photos of post-mastectomy scarring and women
actively breastfeeding are allowed. Nudity in photos of paintings and sculptures is OK, too.

People like to share photos or videos of their children. For safety reasons, there are times when we may
remove images that show nude or partially-nude children. Even when this content is shared with good
intentions, it could be used by others in unanticipated ways. You can lecarn more on our Tips for Paronis
page.

o Foster meaningful and genuine interactions.

Help us stay spam-free by not artificially collecting likes, followers, or shares, posting repetitive
comments or content, or repeatedly contacting people for commercial purposes without their consent.

e Follow the law.

Instagram is not a place to suppeort or praise terrorism, organized crime, or hate groups. Offering sexual
services, buying or selling illegal or prescription drugs (even if it’s legal in your region), as well as
promoting recreational drug use is also not allowed. Remember to always follow the law when offering to
sell or buy regulated goods, including tirearms, aleohol, and tobacco. You can learn more on our
Regulated Goods and Services pags.

We have zero tolerance when it comes to sharing sexual content involving minors or threatening to post
intimate images of others.

¢ Respect other members of the Instagram community.

35
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We want to foster a positive, diverse community. We remove content that contains credible threats or hate
speech, content that targets private individuals to degrade or shame them, personal information meant to
blackmail or harass someone, and repeated unwanted messages. We do generally allow stronger
conversation around people who are featured in the news or have a large public audience due to their
profession or chosen activities.

It's never OK to encourage violence or attack anyone based on their race, ethnicity, national origin, sex,
gender, gender identity, sexual orientation, religious affiliation, disabilities, or diseases. When hate speech
is being shared to challenge it or to raise awareness, we may allow it. In those instances, we ask that you
express your intent clearly.

Serious threats of harm to public and personal safety aren't allowed. This includes specific threats of
physical harm as well as threats of theft, vandalism, and other financial harm. We carefully review reports
of threats and consider many things when determining whether a threat is credible.

Maintain our supportive environment by not glorifying self-injury.

The Instagram community cares for each other, and is often a place where people facing difficult issues
such as eating disorders, cutting, or other kinds of self~injury come together to create awareness or find
support. We try to do our part by providing education in the app and adding information in the Help

e

Encouraging or urging people to embrace self-injury is counter to this environment of support, and we’ll
remove it or disable accounts if it’s reported to us. To protect people, we may also remove content
identifying victims or survivors of self-injury if the content targets them for attack or humer.

Be thoughtful when posting newsworthy eventis,

We understand that many people use Instagram to share important and newsworthy events. Some of these
issues can involve graphic images. Because so many different people and age groups use Instagram, we
may remove videos of intense, graphic violence to make sure Instagram stays appropriate for everyone.

We understand that people often share this kind of content to condemn or raise awareness. If you do share
content for these reasons, we encourage you to caption your photo with a warning about graphic violence.
Sharing graphic images for sadistic pleasure or to glorify violence is never allowed.

Fach of us is an important part of the Instagram community. If you see something that you think may
violate our guidelines, please help us by using our hilt-in reporting option. We have a global tcam that
reviews these reports and works as quickly as possible to remove content that doesn’t meet our guidelines,
Even if you or someone you know doesn’t have an Instagram account, you can still filg a report. When
you complete the report, try to provide as much information as possible, such as links, usernames, and
descriptions of the content, so we can find and review the content quickly.

You may find content you don’t like, but doesn’t violate the community guidelines. If that happens, you
can gnfoliow or Mok the person who posted it, and if there's something you don't like in a comment on
one of your posts, you can delete that comment.

Many disputes and misunderstandings can be resolved directly between members of the community. If one
of your photos or videos was posted by someone else, you could try commenting on the post and asking
the person to take it down. If that doesn’t work, you can always {ilg a copyrieht report so we can
investigate. Or, if you believe someone is violating your trademark, you can file a trademark report. Don't
target the person who posted it by posting screenshots and drawing attention to the situation because that
may be classified as harassment.

To help keep the community safe, there are tuimes when we work with law enforcement including when we
believe that there’s risk of physical harm or threat to public safety.
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For more information, check out our Heln Conter and Terms of Use,

Thank you for helping us create one of the best communities in the world,

The Instagram Team

37

META_MR_0000005
META3047MDL_RVOLOOM META3047MDL-001-00000037
METANMAG-002-00000037



Help us keep the community strong:

The Short

We want Instagram to continuge to be an authentic and safe place for inspiration and expression. Help us foster
this community. Post only your own photos and videos and always follow the law. Respect everyone on
Instagram, don’t spam people or post nudity.

The Long

Instagram 1s a reflection of our diverse community of cultures, ages, and beliefs. We’ve spent a lot of time
thinking about the different points of view that create a safe and open environment for everyone.

We created the Community Guidelines so you can help us foster and protect this amazing community. By using
Instagram, you agree to these guidelines and our Texms of Use. We're committed to these guidelines and we

restrictions.
s Share only photos and videos that you’ve taken or have the right to share.

As always, you own the content you post on Instagram. Remember to post authentic content, and don’t
post anything yvou’ve copied or collected from the Internet that you don’t have the right to post. Learn
more about intcliectual mroperty rights.

e Post photos and videos that are appropriate for a diverse audience.

We know that there are times when people might want to share nude images that are artistic or creative in
nature, but for a variety of reasons, we don’t allow nudity on Instagram. This includes photos, videos, and
some digitally-created content that show sexual intercourse, genitals, and close-ups of fully-nude buttocks.
it also includes some photos of female nipples, but photos of post-mastectomy scarring and women
actively breastfeeding arc allowed. Nudity in photos of paintings and sculptures is OK, too.

People like to share photos or videos of their children. For safety reasons, there are times when we may
remove images that show nude or partially-nude children. Even when this content is shared with good
intentions, it could be used by others in unanticipated ways. You can learn more on our Tips for Parenis

o Foster meaningful and genuine interactions.

Help us stay spam-free by not artificially collecting likes, followers, or shares, posting repetitive
comments or content, or repeatedly contacting people for commercial purposes without their consent.

e Follow the law.

Instagram is not a place to support or praise terrorism, organized crime, or hate groups. Offering sexual
services, buying or selling fircarms and illegal or prescription drugs (even if it’s legal in your region) is
also not allowed. Remember to always follow the law when offering to sell or buy other regulated goods.
Accounts promoting online gambling, online real money games of skill or online lotteries must get our
prior written permission before using any of our products.

We have zero tolerance when it comes to sharing sexual content involving minors or threatening to post
intimate images of others.

s Respect other members of the Instagram community.
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Help us keep the community strong:

We want to foster a positive, diverse community. We remove content that contains credible threats or hate
speech, content that targets private individuals to degrade or shame them, personal information meant to
blackmail or harass someone, and repeated unwanted messages. We do generally allow stronger
conversation around people who are featured in the news or have a large public audience due to their
profession or chosen activities.

It's never OK to encourage violence or attack anyone based on their race, ethnicity, national origin, sex,
gender, gender identity, sexual orientation, religious affiliation, disabilities, or discases. When hate speech
is being shared to challenge it or to raise awareness, we may allow it. In those instances, we ask that you
express your intent clearly.

Serious threats of harm to public and personal safety aren't allowed. This includes specific threats of
physical harm as well as threats of theft, vandalism, and other financial harm. We carefully review reports
of threats and consider many things when determining whether a threat is credible.

Maintain our supportive environment by not glorifying self-injury.

The Instagram community cares for each other, and is often a place where people facing difficult issues
such as eating disorders, cutting, or other kinds of self-injury come together to create awareness or find
support. We try to do our part by providing education in the app and adding information in the Help

Encouraging or urging people to embrace self-injury is counter to this environment of support, and we’ll
remove it or disable accounts it it’s reported to us. We may also remove content identifying victims or
survivors of self~injury if the content targets them for attack or humor.

Be thonghtful when posting newsworthy events,

We understand that many people use Instagram to share umportant and newsworthy events. Some of these
issues can involve graphic images. Because so many different people and age groups use Instagram, we
may remove videos of intense, graphic violence to make sure Instagram stays appropriate for evervone.

We understand that people often share this kind of content to condemn, raise awareness or educate. If you
do share content for these reasons, we encourage you to caption your photo with a waming about graphic
violence. Sharing graphic tmages for sadistic pleasure or to glorify violence is never allowed.

Each of us is an irportant part of the Instagram community. I you see something that you think may
violate our guidelines, please help us by using our huilt-in reporting option. We have a global tcam that
reviews these reports and works as quickly as possible to remove content that doesn’t meet our guidelines,
Even if you or somecne you know doesn’t have an Instagram account, you can still file a repost, When
you complete the report, try to provide as much information as possible, such as links, usernames, and
descriptions of the content, so we can find and review it quickly. We may remove entire posts if either the
imagery or associated captions violate our guidelines.

You may find content you don’t like, but doesn’t violate the Community Guidelines. If that happens, you
can unfoliow or kock the person who posted it. If there's something you don't like in a comment on one of

Many disputes and misunderstandings can be resolved direetly between members of the community. If one
of your photos or videos was posted by someone else, vou could try commenting on the post and asking
the person to take it down. If that doesn’t work, youn can file s copyvueht report. If you believe someone is
violating vour trademark, you can file a tradevuatlc report. Don't target the person who posted it by posting
screenshots and drawing attention to the situation because that may be classified as harassment.

We may work with law enforcement, including when we believe that there’s risk of physical harm or
threat to public safety.
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Help us keep the community strong:

For more information, check out our Heln Center and Terms of Use,

Thank you for helping us create one of the best communities in the world,

The Instagram Team
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Community Btandards | Facehook

Cornmunity Standards

Qur pessinn is fo give people the.power to bulld community snd bring LR P N 9
the world closertogsther, Bvery day, psaplecorne to Facebook to
sharetheir stories, se8 the world through theeyesofothers snd
cannent with friends and catses, The conversations that happenan
Facebaok reflect the diversity of a commusnity of reorethen two bilion
peoHe.

We want people to Teel safe when using Facebook. For that reason,
we've developed aset of Community Standards, outlined below. These ‘
poliches will help you understand what type of sharing is allowed on S
Facebook, aind what type of tontent sy be reported to us and
reraoved. Semetimes we will allow content I nevswarthy, significent or
mportant fo the public interest — even i it might ethersdse vitdate our
standards, Beoase of the diversity of our globad community, please
keep in mind that something that may be disagresable or disturbing to
yau may not violate our Cammunity Stardards.

Helping to Keep you Safe —

Wa rembve content, disable accounts, and Cverview
wark-with baw enforcement when we believe
there iz a genuine risk of physical hrmar
direct threats to public safety. Learn maore
about how Facebaok handiesabusive
cortent,

Srans Thowats

Pt sectian
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Community Btandards | Facebook

Encouraging respectfud behavior

Penple use Facebook to sham their

Ak e~

Onervest
experiencesand to raise awareness about _
issues thatars Important totherm, This means iﬁﬁi’}%‘%mw
that you may encounter opliions that are )
differerit from yours, which we befieve can Hars sl
lead to important conversations about istere and Gruphi

et

difficult topics. To help balance the needs,

safety, and interests of a diverse community,
however, we imay rermave sertain kinds of
sensitive content or fimit the sudience that
sees i Learn more about how we do that
here,

Wewt section

Ak LoEBn W

Keaping your account and personal
information secure

W work bhard to help keep youraccount

Cervles
sgure ang protectyour persongl
. . SRV, i Lhaing Yoo Rasrantis
information. By joining Facebcmlfj yau agree ety
o usk your authentic nameand identity. You
Fraund and S

migy not publish the persanal information of
others without thelr consent. Leam more

Reossarde sf Prkndase

abaout how wie work to keep your fefernmtinn Py Wb Havs Bysees
saie, -
Ned secting
Protecting your intellectual property ks o

Facebook isa place for you to share the
things that are Importart to you. You owrn al
of the content and information you post on
Facebook, and you can control how it is
shared through your privacy and application
settings. However, before sharing cortent on
Facebook, please be sure you have the right
to do 50. We ask that you respect copyrights,
trademarks, and other legal rights. Leam
minre about irtellectusd property rights.
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Community Standards | Facetook

TRiidedd Ry
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Frivaoy & Safely Cantar

Terms of Lise

These Terms of Use are effective on January 19, 2013, To access our previous Terms of Use, please

By accessing or using the Instagram website, the instagram service, or any applications (including mobile
appiications) made avallable by instagram {fogether, the "Service”™), however accessed, you agree o be
bound by these terms of use ("Terms of Use"). The Service is owned or controtled by Instagram, LLG
{"instagram™}. These Terms of Use affect your legal rights and obligations. i you do not agres {o be
pound by all of these Terms of Use, do not access or use the Service,

There may be times when we offer a special feature that has s own terms and conditions that apply in
addition tu these Terms of Use. In thoﬁe cages, the terms specitic (o the special feature control {o the

extent there is g conflic with these Terms of Use.

ARBITRATION NOTICE: EXCEPY IF YOU OPT-OUT AND EXCEPT FOR CERTAIN TYPES OF
DISPUTES DESCRIBED IN THE ARBITRATION SECTION BELOW, YOU AGREE THAT DISPUTES
BETWEEN ¥YOU AND INSTAGRAM WHLL BE RESOLVED BY BIRDING, INDIVIDUAL ARBITRATION
AND YOU WAIVE YOUR RIGHT TO PARTICIPATE IN A CLASS ACTION LAWSUIT OR CLASS-WIDE
ARBITRATION.

Basic Terms

1. You must be at least 13 yvears old o usa the Servic

s

. You may not post vickent, nude, paniaily nude, discrdminatory, urlawiul, infringing, hateful,
pornographic or sexually suggestive photos or other content vie the Sarvice,

3. You are responsible for any activity that occurs ?hroL.-gh your accoint and you agree you will not seit,
transfer, license or assign your account, followers, usermname, or any account rights. With the
exception of people or businesses that are expressiy authonzed to create accounts on behialf of
their employers or clients, Instagram prohibits the creation of and you agree that you will not creaie
an account for anyone other than yourself. You also represent that all information you provide or
provided to instagram upen registration and at ait other times will be true, accurate, current and
complete and you agres 1o updaie your information as necess

1y to maintain its truth and ao

racy.
4, You agree that you will not soliciy, collect or use the login credentials of other instagram usears.
8. You are responsible for keeping your password secret and secure,

5. You must not defame, stalk, bully, abuse, harass, threaten, impersenate or intimidate peopie or
entites and you must not post private or confiden

information via the Service, inciuding, without
iimatatmn, your of any other person's credit card information, social security or alternate national
dentity numbers, non-public phone numbers or non-public email addresses.

7. You may nol use the Service for any illegal or unauthorized purpose. You agree 1o comply with al

laws, rules and regutations (for example, federal, state, local and provine hcaz)le 10 your use
of the Service and your Content {defined below), including but rot limited 1o, ¢ py;:ght laws.

8. You are solely responsible for your conduct and any data, text, files, information, usernames,
images, graphics, photos, profiles, audic and video clips, scunds, musical works, works of
authorship, applications, links and other content or materials {collectively, "Cortent”) that you
submit, post or display on or via the Service.

4. You miust not change, modify, adapt or aiter the Service or change, modify or alter ancther website
s0 as o falsely Imply that it is associated with the Service or instagram.

-}‘
if

stegram's private API by means other than those permitied by Instagram.
B AP} is subject to a separate set of terms available here:
("AP! Terms”).

11, You must not ereate or submit unwanted email, comments, likes or other forms of commercial or
harassing communications (a/k/a "spam”} to any instagram usars.
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12, You miust not us main names or wab URLs in your usernames without prior written consent from
Instagram.

13, tintarfera or disrupt the Service or servers or natworks connecied to the Service,
1, SpyWare, mahwvare or any othar code of 3 destructive
{ v otherwise aller or interfere with the way
browser or device
14 st comply with avaiiable here

15, You must not create accounts with the Service through tnauthorized means, including but not

!

fimited 12, by using an automated devics, script, baot, spider, o

27 O BOIRReT.

18, You must not attempt fo restr&ct ancther user from Lo:rg ar epjoying the Service and you must not

S
)

any othier Instagram terms.

3

encaurage or faciiitate violations of these Tern

17, Violation of these Terms of Use may, In Inslagram’s sole disoretion, result in temmingtion of your
(nstagram account. You understand and agre

gram canpot and will not be

the Content posted on the Service and you use the

;0 risk T you violale the letier

of sp:rit of these Terms of Use, or othenyise crea

.
we can slop providing all or parnt of the Service to you

1. We reserve the right o mediy or terminate the

W:i 1w without iiab-i:rv

fiatel the f

L owe teny 2 eas 0 the Service o you
iikes, friendships,

use the ¥ YO &ecount, your i m(\.,mm nents,
and all other datg will no lunger be accessible through your account {e.g.

\

navigate 0 your usernama and view your photos), but those materials
(&g, if your Content has been

n aur sole discration, &
e make g change fm

fe 3 hafore the 'ipddt i Terms become effective. You agres that we may
aotify you of the Updated Terms by posting them on the Service, and that your use of the Service

after the ﬁec-.:\e iate of the Updated Terms

Terms, and wilt &

govern any disp
vice to anyone for any reasen at any time.

3. We reserve the right to foroe fori

%, We may, but have no oldigation
cortaining Content that we deters
7. You are solely responsible for ye

offiing, You agree that instagram i

reserves the right, but has no obligation, w© monitor or become inv
and cther users. Exarcise commo e and your best judgment when interacting with others,
including when you submit or post Ccntent or any personal or other information,

< e, or from communi ive from the Service, to third-
wre may alsa be finks o sites of features in Irr-a-y‘% of

. The Service also includes third-party content that we do not control,

riality v on the Service may alse permit inferactions between the Service

sile or ‘eaiufe‘ including applicatons that connect the Service or your profiie

ciude afeature

sture, For example

that enables you o share Co with a third party, which may be

ichy posted on that thin cnality typleally requires
you o login to your account on the third-party service and you do s al your own risk. instagram

does not control any of these third-party web services or any of thelr content, You axpressiy
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)

. Some of the Service |

. You acknowledge that we may not alway

PSS

acknowledge and agree that Instagram s in no way responsible or liable for any such third-party
services or fealures. YOUR CORRESPONDENCE AND BUSINESS DEALINGS WITH THIRG
PARTIES FOUND THROUGH THE SERVICE ARE SOLELY BETWEEN YOU AND THE THIRD
PART‘:’. You may choose, at your sole and absclute discretion and gk, to use applications that

cornect the Service o your profile on the Service with a third-party service {each, an Appiicati ]

7

and such App!sca fon may iteract with, connect 1o or gather ard/or pull information from and 1o

rvice profile. By using such Applic

ng, you acknowledge and agree o the folio

G,

52 3n Ap lication to share informa ou are conseniing fo infourmation about your pl
nally identifying

irs&ag;‘arf: has not itself

¥
ity your use of an Application may &
&

infc:frr:am,n o be publicly disclosed andx’ar ad with you, even if
provided such information; and (i) your use of an

defined betow

tyour Gwn opticn and risk, and

you wilt hold the ingtagram Parlles

Ativity related (o the Applicatic

We prohibit C(awiinq scraping, caching or othenwise accessing any content on the Service via
£

automated means, including but not timited to, user profiles and photes {except 25 may be the
result of standard searf:h engine protocols of technolegies used by a search angine with

£es

ip of any Content that you
'-»ex(‘,!t:save. fully paid and royz fw',‘y‘*f!\‘:&, i df%ff"aﬁim slb-
augh ﬁ"c Servic e:abject :

ythe Service. Instead,

El
o3
%
2
@
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B
o
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kd
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3
=
Q
]
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&
28
o}
3
2]
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?
=
:‘

the Servio

imiied o g

{"vour Ghol tour infarm i i 2 Who can \Jiew vour i?oment and

promstions,
the Service of on,

sing and promotions are subject o of

9]
s
“
&
©
o]
=
=4
<l
o
&
(o8
0
o
-
b

communications as such.

{1y you own the Content posts
nt the rights and licenses set forth
vour Con \QN on or through the Service do

. without Himit
tual praperty r:qh‘s;

party
copyrights, trademark andior aiher intel
fees, and any sther monies owed by reason of Contant you p r gh the Service; a ‘c‘ {iv}

vou have the legal right and capachly i enter into thes

t
o
=]
('v)
2
fad
=
=
ot}
fu]
i
(o]
=
o
o0
=
"
i
fol
o
<l

The Service contains ©
Content is profecied by cf‘pyrio;i‘st, frademark, patent, t.a
you and Instagram, Instagrarm owns and retaing aif 1

You will not remove, or other proprietary

rights notices incorporated in or :‘cca,mpanyin" the | ou will not repraduce,

"”‘Odif'\j agapt stribute, ransmit,

vay not be copled, imitated or
am, except in ancordance

7L In addition, gl page headers, custom

graphics, bution icons and soripts are service marks, trademarks andfor trade dress of insiagram

and may noi be copied, imitated or used, in whole or in part, without pricr wiitten permission from

Instagram

P>y

imitatios

!emm*mscatisﬁs lirks

Contert from the Service for

s 1 be st

sed by

. Censequan :ai stagram
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your own backup of your Con aris nos 2 bag m- service and you agree

that you will not rely on the Service fur the purp Xe niert backup

scontinuation nACES, af the fss

of any Conient. YGL: 2isc ac et may be subject b ws of security and

that the submission of Content or gther information may not be securs.

wy

aned we will not be Hable for 2

= o i
acknowledge and agree that your reiaticnsr\.ip ¥ 'Lh instagram is not a confidential,
type of special refatinnship, and thaty ecision o submit any Content does not place Enstaﬁ.ram
irt & posttion th

1 held By meambers of the general pubi'c.‘ inchuding
your Content will be gub,iect to any obligation of ¢

Kot

nfigence on

o
o)
3
=
[
e
%)
=3
]
)
=,

with regard 1o your C
4

O

able for any use or disciosure of any Content you

=y
=
@

ton, ideas, sug estions or other

which cerain specific terms,
youlr ideas are
v does

fteaed mat&r%di* or ideas, and takes no responsibiity for ahy ma eréais or idess s

fransmitied, If, despite our policy, you chogse 1o send us

or other materials, you further agree that instagram i

ideas, suggestions or other materials, for any purposes whatsoever, .r"h,d.nq without fimitation,

developing and marketing products and services, without any iability or payment of any king 1o you

Reporting Copyright and Other [P Violations

1. We respect ¢ o the same.

2. We provide yo a1 mors ghout

sur intellectusl pro

WS

RO 1

3. i you repeatedly infinge other people’s inlelleciual

N

when appropriate,

FNG, WITHOU
CUAND TWITH ALL FA THE H,-.,.,E s
I TTAGRAM NOR TS PARENT PANY NOR ARY OF T EMPLOYEES,

MANAGEF i:, OFFICERS OR AGEN ELY, THE "INSTAGRAM PARTIES™) MAKE ANY
REPRESENTATIONS OR »’ARRAN TSEMENTS OF ANY K NG WHATSOEVER, EXPRE
ORAIMPLIED, AT TG (A) THE SERV T{C) USER CORTENT, OR (1)
SECURITY ASSOCIATEDR NETI" iE Tth SHIR :if‘N OF NFCJRE‘@V\T:L"‘& TO INSTAGRAM OR VIATRHE
SERVICE IN ADDITION, THE INSTAGRAM PARTIES HERESY DISCL WARRANMTIES, EXPRESS
MELIED, INCLUDING, BUT NOT LIMITED TG, CHANTABILITY, FITNESS
FOR APARTICULAR PURPOSE FRINGE EQUIET ENJOYMENT

SYSTEM INTEGRATION AND FREEDOM F’R(}M [

THE INSTAGRAM PARTIES DO NOT REPRESENT OR WARRANT THAT T EFRVICE WILL 8F ERROR-
FREZ OR UNINTERRUPTED, THAT DEFECTS WiLL BE CORRECTED, OR THAY THE SERVICE GR THE

¢ MAKES THE SERVICE AVALABLE IS FR ROM ANY HARMFUL COMPONENTS,
WITHOUT LIMITATION, VIRUSES. THE INSTAGRAM PARTIES DO NOT MAKE ARY

ATIONS OR WARRANTIES THAT THE SNFCER&.PTEC?N (’iNCL‘JDiNG AN\:‘ INSTRUCTIONS)
RATE, COMPLETE, OR USEFUL. YOU ACKNOWLELGE THAT YOUR USE OF
IS ATYOUR SOLE RISK, THE INSTAGRAM F"AF?TEES ONGT WARRANT THAY YOUR
WYF DL N ANY FARTICULAR JURISDICTION, AND THE INSTAGRAM

CLAIM SUCH WARBANTIES. SOME JURISDICTIONS LIMIT OR DO NOT
ER WARRANTIES 80 THE ABOVE DISCLAIMER MAY

o
e
Q
£
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e
M
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Q
>
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£
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MOT APPLY TQYOU T THE EXTENT SUCH JURIBDICTION'S LAW 1S APPLICABLE TO YGU AND
THESE TERMS OF USE.

BY ACCESSING OF USING THE SERVICE YOU REPRESENT AND WARRANT THAT YOUR ACTIVITIES
ARE LAWFUL [N EVERY adRi::Di TIGN WHERE YOU ACCESS OR USE THE SERVICE

THE INSTAGRAM FARTIES DO NOT ENDORSE COMTENT AND SPECIFICALLY THSCLAIM ANY
SPONSIBILITY OR Lin? HATY TO ANY PERSON OR ENTITY FOR ANY LOSS, DAMAGE (WHETHER
ACTUAL, CONSEDQUENTIAL, PUNITIVE OR OTHERWIZE), IN ud:}‘\f CLAR "F‘ LITY OR OTHER CAUSE

OF ANY KIND OR Ct .AR‘\”T"R BASED UPON OR RESULTING FRY

[

Limitation of Lishilty, Waiver

UNDER NO CIRCUMSTARCES WILL THE INSTAGRAM PARTIES BE LIABLE TO YOU FORANY LOSS OR
OAMAGES OF ANY KIND {(INCLUDING, Wi ATION, FOR A E\:V DR INDIRECT,
ECOMNOMIC, EXER RY, SFECIAL, FURITIVE, INCIDENTAL GR C

DAMAGES) THAT 4 LY OR INDIRECTLY TED TO: ('-\) T ‘i

INGTAGRAM CON SER CONTENT, (DY YOUR UGE OF, INABILITY T i:SE, ORTHE
PERFORMANCE OF THE SERVICE, {EYANY ACTION TAKEN IN CONNEICTION WITH AN
INVESTIGATION BY THE INSTA (tRPM PARTIES OR LAW ENFORCEMENT AUTHORITIES REGARDING
YOUR OR ANY CTHER PARTY'S USE OF THE SERVICE; (F)ANY ACTION TAKEN IN ‘O‘\ENECTSQN
WITH COPYRIGHT OR OTH '*{ INTELLECTUAL PROPERTY OWNERS, (G) ANY ERRORS
CMISSEDNG IN THE SERVICE'S OPERATION; OR (H} ANY DAMADBE TO aANY USER'S b"’)"\a’ip' ITER,
MOBILE DEVICE, OR OTHER EQUIPMENT OR TECHNOLOQGY INCLUDHNG, WITHCUT LIMITATION,
DAMAGE FROM ANY SECURITY BREACH OR FROM ANY VIRUS BUGS, TAMPERING, FRAUD, ERROR,
OMIGSION, INTERRUPTION, DEFECT, DELAY IN OPFERATH I TRANSMISSION, COMPUTER LINE
R NETWORK FAILURE OR ANY OTHER TECHMNICAL OR O MALFUNCTION, INCLUTING,
WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, LOSS OF GOODWILL, LOSS OF DATA, WORK
FAL.L‘. ACCURACY OF RESULTS, OR COMPUTER FAILURE OR MALFUNCTION, EVEN IF
THE INSTAGRAM PART 3 OF OR SHOULD HAVE
DAMAL M GF CONTRACT,
ORT (INCLUDING, W TION, WHETHER CAU
CACTS OF ORTHEFT
HE SERVICE), IM NO ABLE TO
QR LOSS, ;.;/55"313(2" [ IAITAT iﬁ‘i\f DEATH
L 5SFON OR LIMITATION OF
i OR CONSEQUENTIAL DAMAGES, SO :Hu £ .E"Jvff VI TATION OR EXCGLUSION MAY NOT
CHNNG EVENMT WILL THE INSTAGRAM PARTIES TOTAL LIABILITY TO YOU FORALL
DAMAGES, LOSSES OR CALISES OR ACTION EXCEED ONE HUNDRED UNITED S8TATES DOLLARS
w’mu 003

=

=

YOU AGREE THAT IN THE EVENT YOU INCUR ANY DAMAGES, LOSSES OR INJURIES THAT ARISE
CUT OF INSTAGRAMS ACTS OR OMISSIONS, THE DAMAGES IF ANY, CAUSED TO YOU ARE ROT
IRREFPARABLE OR SUFFICIENT TO ENTITLE YOU TO AN INJUNCTIEIN PREVERNTING ANY
EXPLOITATION OF ANY WER SITE, SERVICE, PROPERTY, PRODUCT OR OTHER CONTENT OWNED
CR CONTROL IZTAGRAM PARTIES, AND YO WILL HAVE NO RIGHTS TC ENJGIN OR
?:3TR»\EN HE DEVELOPMENT, P : HETRIBU §, ADWERTISING, £ TION OR
EXPLOITATION OF ANY WER SITE, PROPERTY, PRODUCT, SERVICE, OR OTHER CONTENT OWNED
OR CONTROLLED &Y THE iINSTAGRAM FARTIES.

THE SERVICE. YOU URD
cT CLAIMS THAT ARE AT T

ERSTAND THAT YOU MAY BE WANVING RIGHTS WITH

TIME UNKNDWN OF UNSUSPECTED, AND IN ACCORDANCE

" SUCH WAIVER, YOI AGKNOWLERIGE THAT YOU HAYE REAT AND LNDERSTAND, ERY
ESSLY WANVE, THE BENEFITS OF SECTION 1542 OF THE CIVIL CODE OF CALIFGRNIA, AND ANY

MILAR LAW OF ANY STATE CR TERRITORY, WHICH PROVIDES AS FOLLOWS: "A GENERAL

SASE DOES NOT EXTEND TO CLAIMS WHICH THE CREDITOR DOES NOT KNOW OR SUSPECT TO

| FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNCGWN BY HIM MLUST

TERIALLY AFFECTED HIS SETTLEMENT WiTH THE DEBTOR®

INSTAGRAM &
THIRD PART

S AND YOUR
8 AND DAMAG
ITH ANY CLAIM YO

"\S’)"‘v‘N ARIS !N("‘: CQUT OF OP *& ANY WAY
SUCH THIRD FARTIES.
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rarty for whom you operate an account or activity on the Service) agres to defend (at

agram Parties harmiess from and against any claims,
; o

ar:-:J expenses, nciuding without Hin
wi of ar in any way r:r.wr.-".ected with any of the f\.i-ﬁwmg {including as a result of your direct activities on

o~

oft your behalfy () your Co

our breach or aiieg&d b.ca oh of thes
itati eilectual pmpmﬂ*y 'sgi

regu E tions, 5,
netuding, without limitation a!i egma

governmental aut

or (v any misrepresantation made by vou. You will cooperate as uiiv required b Instagram in the d
o0

§
arx‘y ciaim. ins right 1o assume the exclusive defense andd cortrot of any matte

os
i

iy
=
@
=

Y Feser

emnification by you, and you wili not in any glaim withoul the pricr wilten consent of

instagram.

Arbitration

Except if you cpl-oul or for disputes relating to: ‘s intellectual property (such as

¥ 4 . *

rademarks, trade dress, domain Nz rxd patents) (23 violaidons of the AR

Erciuded Disputes™, you agres that

» involves & third party) wit
o

iy andlor pubiicir'/ ; e ] vy binding, individuat arbitration under the

rules for arbitration of consumer-relagted disputes and you and Em.tagram

tve, you may bring your claim in your Iacal "small claime”

hereby expressly walv
court, if po“ms“*t e} f\
YOu ot i

You may bring claims only o your own behalf. Neither
-wide arbivation for any claims covered by this

bmught it a private attorney general or repres
g another person’s account, if instagram is a party 0 the provesding.

This dispute resclution provision will be governed by the Federal Arbitration Act. in the event the Amrican
Arbitration Association is unwiliing or unable o set a hearing date within one hundred and sixty {160} days of

filing the cage, then githe Ensﬁar rarn of you can @ledt to have the armdn b administerad instead by the

< ¥ ¥

Judiciat Arbitration and Mediation Services., J d-m“mt o arbitrator may be mt&-cd
i any coutt having oo .!rjing the arbitrator wil

You may opt out of this 3zecr nert to arbitrale. i you do so, n
particicate i an arbitrat T

date that vou first became

tuse this addr

nstagram, LLC ATTN: Arbitration Op sw Ryl Menio Park, CA 84028

You must inciude your name and residence address, the email address ya-_x use for your Instagram account,
f )

if the prohebi-‘%an against class act and oihey ciamw brought on behalf of thirﬂ partias contained above is

criforceabie,

ion agieerme i i ug

Time Limitation on Claims

You agres that any claim you may have arsing out of or related to vour refationshin with instagram must be
filedt within one vear after such claim arcse; otherwise, your ciaim is permanently barred.

Governing Law & Venue

-~

e with the laws of the Siate of Calif

bt
b}
L
[+ 3
@
=
&

These Terms of Use are governad by and construed i aceor
without gving effect to any principles
THE UNITED NATIONS CONY ENT:
STHERWISE APPLICABLE  Fora PN ey ting

~ s

Terms of Use the Exciuded Disputes or if you opt out of the agreerment o arbitrate, you agree o resolve any

dispute voul have with instagram exclusively in & state or federal court focated in Santa Clarg, California, and
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(o]
2
5
&
O

seated in Santa Clara County for the purpose of iitigating alt

wld to be unlawiul, void, of for any reason unenforceabie during

that provision will be deemed severable from these
lidity and enforceatifity of any remaining provisions. Instagram's failure

of any pravision of these Terms will not be construed as a walver

iaiver of any of these Terms will be deemed a further or continuing waiver of

such term or conditton or any other term or eo iagram reserves the right to change this dispuie
resolution provision, but any such changes will ¢ (o disputes ansing before the affective date of the

amendment. This dispute resolution provision will sunvive t?w fer
ngtagrarm.

n ot any or all of your transactions with

Entire Agreemsnt

i you are using the Service on behalf of @ legal entity, you represent that you are authorized 1o enter into an

agreement on behalf of that legal entity. These Terms of Use constitute the entire agraement between yoil ang

instagram and governs your use of the Service, supersading any prior agreements between you and
ishis or delegats any obligations hersunder, in
whole or in part, whether volupiarly or by operation of law, without the prior writter consent of insiagram. Any

urported assignment or dele

instagram. You will not assign the Terms of Use of assign any

'O

Jation by you wi

i.cut the appropriate prior weitten consent of instagram will be

null and void. instagram may assign these Terms of Use or any rights her &Jhcc'weth,:'r your consent. H any

provision of these Terma of Use is found by a courl of caumpetent
unenforceabie, the parties nt
and will not affect the val

of the Terms of Use remain in §
-e will act 1o modily the Terr

tion to be invalid or otherwise
theless agree that such porlion will be desmed severable from these Terms of

iy and enforceability of the remaining provisions, and the remaining provisions

Territorigh Resinictions

ed within the Service is not intended for distr

y entity in
unfry whers such distibutior or use ‘mu'd b contrary to law or regutatmﬁ of whsc. waould

1o any reg:stra;imn ¢ urisdiction or countiy, V
of

1o any persorn, geogre

discretion, and (ol ites of any content, program, product, service or

Instagram provides.

Software relaied o or made available by the Service may be sublect to United States export controls, Thus, ne
software from the Service may be downloaded, exported o o
any country el which the Un

epariment’s st of § f:eu

o ional o resident of)
o States has embargaed goods; or (B) to anyone on the U.S Treaaury
xqs ated ‘\a tionais or the U.S. Commerce Department's Tabie of Deny

represent and warrant that you are not
such country or on any such list.

- P

The effective date of these Terms of Use is January 19

i Use ware
(LG5 To the extent any transiaied version of these Tesms of Use conflicis with the English version, the English
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The Daty Policy

* ‘f‘ﬁu can't i anything unlaw ul, misteading a Baudulerd or foran Hegal o
e pirposs.
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syt modify, anslate, create derivative works of or reverss engineer our produsts
of thelr compunents.

+ ¥iuU oan't use & domaln name of URL n your usemams without aur prior writlen
corsent.

oS, s park

* You agree that we san download and install updatas to the Servive o pnirdevics.

Additional rights we retain
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Dur agreement and what bappens Fwe disagree

U agresment,

‘ to. ot
bt v rdy enom

?E b tzﬁﬁﬁ

S katiy b
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Privacy Policy

important Update

Iy Bepiember 2012, we announced that instagram had been scquired by
Fanebook, We knew that by teaming up with Facebook, we could build & batter
instagram for you. Since then, we've boen collaborating with Facebook's teamon
ways o do just that, As part of our new colizboration; we've leamsed that by being
able to share insighis and information with each ¢ther, we can build better
expariances for our users.

We're updating our Privacy Policy to highlight this new coliaboration, but we want e
make sure you undersiand that you still have condrol over who sees your phodos.
You still getto choose who can see your Instagram photes, and you still gst o
ehvose whether you post vour photos on Fazebook. So while we're looking forward
to working clossly with Facebook to builld beller sxperienses, we aren't changing
the core festures of the app thal vou've come to know and love.

Qur new Privacy Policy s effective on January 19, 2013, To learn about how we
treat information collected prior to January 18, 2013, please colick hare

Privacy Policy
Effective dale: January 18, 2013

Welcome to Instagram (Ninstagram,” "we,” "us® or "put”). instagram provides g fast,
beautiful and fun way Tor you 1o share media through our content-sharing platform.
Just snap a photo, choose g filler fo tansform the look and feel, add commants (f
you like) and shared

s Our Privacy Policy sxplaing how we and some of the companies we work with
collact, use, share and protect infarmation in relation 1o cur mobile sewvices,
wab sile, and any sofhware provided on o in connection with instagram
services (oollectively, the "Service"), and your choices about the collsction and
use of your information,

s By using our Service you understand and agree that we are providing a platform
for you 1o post content, including photes, comments and other materialy MUser
Content”), 1o the Sarvics and 1o share User Contert publicly. This means that
gther Users may ssarch for, see, use, or shars any of your User Content that
you make publicly available through the Service, consistent with the terms and
gonditions of this Privacy Pollcy and our Terms of Use (which can be found at
hitpffinsiagraim com/aboutiegaliarms.

w Our Polioy applies to all visitors, users, snd others who access the Servics
{"Users®).
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Click on the links below to jump to each saction of this Policy:
3, bonmation We Oellend
2. Hew We Lise Your foomatinn
3. Shaning of Your Infornation
4, Hesw We Siore Your infomalion
Yo Ghnloss About W Informgtion

Filiey's Privacy

&

&

7. Utk Wabsites and Sarvioes

8. How o Dontact Ls Aboud s Darenesd Uses
8. HMosw o Condaol Us

0

. Dhanges to Our Privany Poliny

1. INFORMATION WE COLLECT
We collect the following types of information.
information you provide us directly:

= Your username, password and e-mail address when you register for an
Instagram account.

& Profile information that you provide for your user profile {e.g., first and last
name, picture, phons number), This information allows us to help you or others
be "ound” on Instagram.

s User Content {8.g., photes, comments, and other materials) thal you post to the
Service,

= Communications between you and instagram. For example, we may send you
Service-related emails (8:g., account verification, changesfupdates o features
of the Service, technical and sscurity notices). Note that vou may not opt out of
Service-related e-mails,

Finding your friends on Instagram:

v i you ehoose, you can use our "Find friends” featurs to locate other paople with
instagram accounts either through (1) your contacts list, (I third-parly social
media sites or (i) through 8 search of names and usernames on Instagram.

z {f you choose to find your friends through (i) vour device's contacts list, then
Instagram will acoess yvour contacts list to-determing whether or not someone
associated with youwr contact is using Instagram.

s If you choose tofind your friends through a (i) third-party social media sile, then
you will be prompted to set up a link to the third-party service and you
understand that any information that such sevice may provide to us will be
governed by this Privacy Policy.

s {f you choose to find your friends {iii} through a search of names or usernames
on Instagram then simply type a name to search and we will perform a search
an our Sewvice.
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s Note about "Invite Friends” feature: If you choose to invite someone to the
Service through our "Invite friends” feature, vou may selact & person directly
from the contacts list o your device and send a text or emall from your
persenal acocount. You understand and agree that you are responsible for any
charges that apply to communications sent from your device, and because this
invitation is coming directly from your personal account, Instagram dees not
have gacoess 1 of contred this communication,

Analytics information:

 We use third-party analdics tools to help us measure raffic and usage trends
for the Sarvice. These fools colisct information seat by your device or our
Bervice, including the web pages you visit, add-ons, and other information that
assiats us in improving the Service. We collect and use this analyvlics
information with analytics information from other Users so that it cannot
reasonably be used fo identify any particular individual User.

Cookiss and similar technologies:

s When you visit the Servics, we may use cookies and similar technologies fike
pixals, web beacons, and local storags to collect information about how you
use Instagram and provide Teatures to you.

= We may ask advertisers or other pariners 1o serve ads or services (o your
devices, which may use cookies or similar lechnologies placed by us or the
third party.

s Mors information is available in our About Cookiss saction

Log file information:

= Laog file information s avtomatically reported by your browser each time you
make & request to access (e, visl) a web page orapp. It can also be provided

when the contant of the webpage or app is downlvaded to your browser or
device.

= When you use our Service, our servers sutomatically record certain log file
information, including your web request, Internet Protoes! (1P} address,
browsear type, referring / exit pages and URLs, number of clicks and how you
inferact with links on the Service, domain namss, landing pages, pages viewed,
and ather such information. We may also collect similar information from emails
sent to our Users which then help us track which emails are opened and which
links are clicked by recipients. The information allows for maore accurate
repoting and improvement of the Service.

Device identifiers:

= When you use a mobile device like a tablet or phone to access our Service, we
may access, collect, monitor, store on your device, and/or remately store one or
more "device identifiers " Device identifiers are small data files or similar data
struciures stored on or gssociated with vour mobile device, which uniguely
identify your mobile devics, A device identifier may be data stored in connection
with the device hardware, dats stored in connection with the device's operating
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systern or other software, or data sent fo the devies by instagram.

u A device identifier may deliver information fo us or 1o a third party pariner about
how you browse and use the Service and may help us or others provide reports
or parsonalized content and ads. Some features of the Service may not
function properly f use or avallability of device identifiers is impaired or
disabled.

Metadata:

= Metadatn is usually technical data that is associated with User Content. For
exampls, Metadata can describe how, when and by whom a pisce of User
Content was collected and how that content is formatted.

s Lisers can add or may have Metadata added to their User Content including a
hashtag {8.g., 1o mark keywords when you post @ phota), geotag {8.g., to mark
your location to a phote), comments or other data. This makes your User
Content more searchable by others and more interactive. If you geotag your
photo-or tag your pholo using other's APls then, your latitude and longitude will
be stored with the photo and searchable (8.¢., through & location or map
feature} if your photo is made public by you in accordance with your privacy
settings.

2. HOW WE USE YOUR INFORMATION

iy addition o some of the specific uses of information we desoribe in this Privacy
Rolicy, we may use information that we recelve o

w help you sfficiently access your information after you sign in

remngmiber information so you will not have to re-enter it during your visit or the
next ime you visit the Service;

r provide personalized content and information 1o you and others, which could
include online ads or other forms of marketing

= provide, improve, test, and monitor the effectiveness of our Service
s develop and test new products and features

= monitor metrics such as lotal number of visitors, traffic, and demographic
pattems

s diagnose of fix technology problems

= automatically update the Instagram application on your device Instagram or
other Users may run contests, special offers or other events or activities
{"Evenis™) on the Barvice. If you do not want o participate in an Event, donot
use the particular Metadata (Le. hashtag or gectag) assodciated with that Event,

3. SHARING OF YOUR INFORMATION

We will not rent or sell your information to third parties outside instagram (or the
group of companies of which Instagram is a part) without your consent, exeept gs
noted in this Policy.

Parties with whom we may share your information:
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s We may share User Content and your information {including but not limited io,
informsation from cookies, log filas, device identifiers, location data, and usags
data) with businesses that are legally pant of the same group of companies that
Instagram is part of, or that become part of that group ("Affiliates™). Affiliates
may use this information o help provide, understand, and improve the Service
{including by providing analytics) and Affillates’ own services {including by
providing you with belter and more relevant experiences), But these Affiliates
will honor the choices you make about who can see your photos.

= We also may share your information as well as information from fools like
cookies, log files, and device identifiers and location data, with third-party
grganizations that belp us provide the Service to you {"Servive Providers™). Qur
Service Providers will be given access to your information as is reasonably
necessary to provide the Service under reasonable confidentiality terms.

= ‘We may aleo share centain information such as cookie data with third-party
advertising parners. This information would allow thivd-party ad networks to,
amang other things, deliver targeted advertisements that they believe will be of
most interest o you.

s We may remove parts of data that can identify you and share anonymized data
with other parties. We may also combing your information with other information
in & way that it is no longer associated with you and share that aggregated
information.

Parties with whom you may choose to share your User Content:

s Any information or content that vou voluntarly disclose for posting o the
Service, such as User Content, becomes available to the public, as controlled
by any applicable privacy settings that you set. To change your privacy seltings
on the Service, please change vour profile setting. Onge you have shared User
Content or made it public, that User Content may be re-shared by others,

= Subject to your profile and privacy selfftings, ary User Content that you make
public is searchable by other Users and subject to use under our Instagram
APL The use of the Instagram AP! is subject to the AP Ternns of Liss which
incorporates the terms of this Privacy Policy.

s if you remove information that you posted o the Service, coples may remain
viewable in cached and archived pages of the Service, or if othver Users ¢ third
parties using the Instagram API have copied orsaved that information.

What happens in the event of g change of contral:

u {f we sell or othetwise ransfer part or the whole of Instagram or our agsets to
ancther organization {g.g., In the course of a transaction ke a merger,
acquisition, bankruptoy, dissolution, liquidation}, your information such as name
and emall address, User Content and any ather information collected through
the Service may be among the items sold or transferred. You will continue
own your User Contend. The buyer or trangferee will have o honor the
commitments we have made in this Privacy Policy.

Respornding to legal reguests and preventing harm:
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= We may access, preserve and share your information in response 1o a legal
requeast (ke a search warrant, court order or subipoena) f we have a good faith
belief that the law requires us to do so. This may include responding to legal
requests from jurisdictions outside of the Uniled States where we have a good
faith belief that the response is required by law in that jurisdiction, affects users
ity that jurisdiction, and is consistent with internationally recognized standards.
We may also access, preserve and share information when we have a good
faith belief it is necessary o detect, prevent and address fraud and other illegal
activity; to protect ourselves, vou and others, including as part of investigations;
and to prevent death or imminent bodily harm. information we recsive about
you may be accessed, processed and retained foran extended period of time
when it is the subjsctof g legal request or obligation, govemmental
investigation, or investigations concarming possible violations of our terms or
policies, or otherwise to prevent ham.

4. HOW WE STORE YOUR INFORMATION
Storage and Processing:

& Your information collected through the Service may bestored and processed in
the Uriited Stgtes or any other country in which Instagram, its Affiliates or
Service Providers maintain facillties.

instagram, ils Affiliates, or Service Providers may transfer information that we
collect about you, including personal information across borders and from your
country or jurisdiction to other countries or jurisdictions around the world, I you
are located in the European Union or sther regions with laws governing data
collection and use that may differ from U8, law, please note that we may
transfer information, including personal information, o & country and jurisdiction
that does not have the same data protection laws as your jurisdiction,

g By registering for and using the Service you conssnt o the transfer of
infornation to the U.S. o to any other couniry i which Instagram, its Affiliates
or Bervice Providers maintain facilities and the use and disclosure of
information about you as described in this Privacy Policy.

= We uss commercially reasonable safeguands o help keap the information
collected through the Bervics secure and take reasorable steps {such as
reguesting a unigue password) to verify your identity bedore granting you
access o your account. However, Instagram cannot ensure the security of any
information you transmit o Instagram or guarantee that information on the
Service may not be accessed, disclosed, altered, or destroved.

s Please do your part o help us. You are responsible for maintaining the secrecy
of your unigue password and account information, and for controlling access to
emails between you and Instagran, at all times. Your privacy setfings may also
be affected by changes the social media services you connect to Instagram
maks to their services. We are not responsible for the funchionality, privacy, or
sasurily measures of any other organization.

8. YOUR CHOICES ABOUY YOUR INFORMATION

Your account information and profile/privacy settings:
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= Update your account at any time by logging in-and changing your profile
sattings.

= Unsubscribe from email communications from us by clicking on the
"unsubscribe link” provided in such communications. As noted above, you may
notopt out of Servics-related communications (&.g., aceount verification,

purchase and billing confirmations and reminders, changes/updates to features
of the Service, technical and securily noticss),

s Lsany more about reviewing or modifying your account information.

How long we keep your User Content:

s Following termination or deactivation of your account, instagram, its Affiliates, or
its Service Providers may retain information {including your profile information)
and User Content for a commercially reasonable time for backup, archival,
andfor audit purposes.

m Learn s about deleting your account.

& CHILDREN'S PRIVACY

Instagram does not knowingly colled! or solicit any information from anyone under
the age of 13 or knowingly allow such persons o register for the Service. The
Service and its content are not directed at children under the age of 13, In the
svent that we leam that we have collected personal information from a child under
age 13 without parental consent, we will delete that informativn as-quickdy as
possilde. If you believe that we might have any information from or about a child
under 13, please comiact us,

7. OTHER WEB SITES AND SERVICES

We are not responsible for the practices employed by any websiies or services
linked to or from our Service, including the information or content contained within
them. Please remember that when vou use a link to go from our Service to another
website or service, our Privacy Policy does not apply 1o those third-party webasites
or services. Your browsing and interaction on any third-party website or service,
including those that have a link on our website, are subject to that third parly’s own
rules and policies. In addition, you agree that we are not responsible and do not
have contral over any thirdeparties that you authorize to access your User Content.
if vou are using a third-party website or service and you aliow them & access your
User Content you do ao at your own risk,

8. HOW TO CONTACT US ABOUT A DECEASED USER

In the event of the death of an Instagram User, please contact us. We will usually
corkduet our sommunication via emall; should we reguire any other information, we
will contact you at the email address you have provided In your request.

8. HOW TO CONTACT US

it you have any questions about this Privacy Policy or the Service, please find the
appropriate suppott channel in the siagram Heip Candyr at which to contact us.

10. CHANGES TO QUR PRIVACY POLICY
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Instagram may modify or update this Privacy Policy from time to time, so please
review it periodically. We may provide you additional forms of notice of
modifications or updates as appropriate under the circumstances. Your continued
use of Instagram or the Service after any modification to this Privacy Policy will
constitute your acceptance of such modification.

ABGUT US  SUPPORT RLOG PRESS AR JORE PRWADY  TERMS ® 2015 INSTAGRAM
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Privacy Policy | Instagram Help Cenler

{r Septeomber 2012, we anncuncsdihat nstagam had been aoguired by Facebook We knew that by
TSSMING U with Facebooks we toidia bl sobetier Instania or von Sinda ihen; we've Beet ctiiaborating
With Facebocdds feam on wavs 1o do iist that As bart of suf new collaborayon; witve lenmed that by being
ablato shiare Insights andinformation with sach other we san bullt better expetiances for vir Lsars.

W't updating nur Privacy Poliny to Rgkight this nesy collaborsgan, Bl we wart o make sure vou
Gerdarstard thed vou s have cominsb over who sees wolir shiotns, You gl gebio choose Who san seeyolr
Instanram photes: and wiisiliicetito chooss whether vrar et vour phictes on Farsbonk: Buwhie waiss
kg Torsart e working clovsly with Farsbook (6 bulid balier sxpariences we wrentelianging e tore
et ot the appthat otive come 16 Bhow and love:

OUrrew Rivagy Palicy s ofathve b Novorber 1120417, 70 lean about husy we est information
sallacted pror i Novermber 1, 2047 plesse

Effecthee dete: November 1, 2017

Walcome to Instagram Pinstagram,” "we, us® or "our®). Instagram provides a fasy, beautiubtandfun way for
you o shiare mediy thicugh our conenishaing platiorm: Justsnap 3 phato, choose & fiter to transfom the
loek and fesd, add comments (i voul fke) and shaest

¢ Our Privacy Poliey gxplaing how we and some of the comparies we work with collect, use, share
and protect infammation i relation wour mobis sorvices, web site, and any softwans provides oo or
fregonnection with lnstagram setvices (oolisctively, the "Service™), a0d your chiaicss about the
colistion and use of your information.

s By usigour Serdos vou uadetstand and agres thal we a8 furoviding a platfons ey 10 post
content; including photos, comments and ofher materals Cliser Comtent™), i the Sewvice and to
aham User Content publicl. This mesns that other Ussrs may searuh for, see, use, or share anyof
vour User Gantent that you misks publicly svalisble through the Senvics, consistent with the termns
and conditions »f ihie Privany Polloy and our Terms of bise: (wiiich can be found
e %

o Jur Poticy applies to all viskors, users, and others whe secase the Bervive (Users®).
1. INFORMATION WE COLLECT

Weenilest the following types of infommation.

Information you provide us directly:

s Your Lsernam, password and e-misH address wheh you iegister for an nstagram actsui.

» Fraflie information that you provids for your user profiie {a.g,, tirst and lastname, piclurs, phons
sesties), This infoemation allows us e help vou or athes be “found® on nstagram.

s UserContent {e,y,, photos, camments, snd other mateiials) thal you post io the Seivice,

» Communicstisrs B 1 you and instagram. For example, we may send you Semvics-reiated
el {0, aoonunt verilication, changesiipdates b fatures of the Service, echniual and security

rotioss). Note that you may not eptout of Benvice-related swmalls.
Finding your friends on instagram:

o Fyou chooss, youl can useour "Find friends? fealure v locate other peaple with Instagram acoounts
sitherthrough Hyour contaets list, (8 third-party sociyl media sites or (i) threagh e seanh of

narnss and usstnarnes on - lnstagrass.

s you choose o find vour THends thiough §) your devdon’s contacts list, then instegram will agcess
your dontacts fist o datermine whether or nit semeans avnsedciated with your contact is using
nstagram,

o iy choose 1o find your friends through a () third-paity soclyl media siis, then you will be
prompled fo 56 up 8 link fv the Hokparty sevice and you understand that any information that
such savins may pravide tous will be governed by this Privacy Poliey,

» fyouchoose (o find vour THends i) thraugh a sesrch of NaMes or URarMames an istagram then
shnply fype & names o searth and we wilb perforn & seamh on aur Servdces,

»  Rote about "invits Frisnds™ feature: If you choose toinvilie somscns to the Service through our
“irvite fends™ foaturs, viu may salect 3 person diectly ooy the sortats st on vour devise and
serish e i o email T your personal asgount. You underatansd and agree that you are responsibis
for snycharges thatapply 1o communicstiong sent frorm your device, and because thisdnvitaticn is
coming directly froan your personat ancount, Instagram dosg ot have acoess i orountial his
communication.

s
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Angiytics infermation:

» We use thivd-party analytics fools o help uswmeasie taficand usage rends fiv the Sawvice. These
toois onllest formation sent by yaur devies of nur Service, indluding the web pages vau visk, add-
onrs; and other information that assists us it improving the Service: We colizet and use this-anaidios
infremation with analyties information from other Users se that it cannnt rezsonably beused to
fentify any partiouiar individual User,

Cookies and stmilar techinslogies:

o YWhen vou visitthe Service, we mety usercookiss and similar technologiss like phisls, Wab beaonns,
and vca! stotage o collkcrinformation about how vou uee instagram and provids featirss o you.

o We may ask adverissrs or other partners to serve ade of sevices foyour devices, which may use
oowddes of shrllar technniogies placed by us or the thind party.

o More information is available inow section

Log fite infarmagion:

» Lo fle ddormation i automaticatly repodsd by your Beawser aach e you meke 2 request fo
access e, Vsl o web page or app. itean alke be provided wherv the content of the webpageor
app s dowstioaded i your eswsar or duvice.

s When vob use ourSendos, our sermys automatisally record certain jog e infuemmtion, including
your web request; infernet Profece! (1P address, browser type., referring / ol pages and URLs,
number of clicks and how yau interact with links on the Jurvice, dorain names, Bnding pagss,
pages viewsd, and other sush irformation. We miay slso collect sfivdlar infoimation from emals sent
10 aur Users witich ther help Ls track which emalls are spened snd whith links are clicksd by
vecipients, The information aliows foemove scourate reponting and fvprovement of the Semvine,

Ruvice identitiers:

= YWhen you use v mobiie davics ke o lablet or phone W aocess our Service, we may actsss, colias,
mnniton, stovs on vour device, andior remetsly storeohe o mote “devics identiftens ™ Devies
identifiers are smai date fies or simitar data structures storsd on or assuciated with your mobie
devics, which unigusly entify vour mobile devics, A devive identifier may be data stored iIn
sonpection with s device hardware, data storsd In connectinn with the devies's opemting system
or e sodwere, oF dai sent iothe device by instagram.

s A davice identifiss may disliver Information o vs or tuoa third pany paitier ebouthow yoi browse
and usethe Servive and may help us orothers provide reporte o personatized content shd ads.
Somie featurns of the Servite may not function propery ¥ use or svaliabiity of devive identifiers is
irpaited o disabied,

Metsdata:
s hetadaty s usuaily technionl duis that iy aesocksted with User Comtent. Forexample, Meadam oan
deseribe how, when and By whom & plece of User Oomtent was ooliscted ang how that certent is
formatted.

o Users cah ady oF may have Metadats added to thelr User Contentinaluging ® hashing {eg.. 1o rak
kaywords whan you post a pheded, ganig {e.g., o mark your loeatinn fo.a phote), comments.or
St data. This makes your User Content moke seamchabls by others and mom memotive. f you
geotag vouwr phote ortag vourphoto using other's 8Pz then, yeur iatfude and longituds wili be
steend with the photo and searchabie {e.g., through a ncation ormap festure) yaur shoto & mards
pubie by you i acoordance with vour privacy seflings.

2. HOW WE USE YOUR INFORMATION
iy pdciion o soens o e spectiic uses o ioformsion we cescrbe in this Frivacy Pudley, we ray use
informistion that we recsive i)

s heip you efficiently acuess yourinformetion after you sion in

» remember information so youwill pet bave 1o re-enter during vour visitof the net tims vou visit
e Sarving;

s provide personadized content and information ta you and others, which cauld incitide ondine ads or
oty foerns of markebing

s provide, improve, test, and mohltor the effectvensss of our Servlne

25
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+ develep and test new products ang featurss

o monitor melties sk as total number afvisiors, sallic, and demographic patierns

s diggnose or fix echnolngy prddems

» sitsmatically updsie the instagram appiization on your device

»  imstagnam or other Users maysun oontesis, soedal offars or other events or activities {"Byenis™ on
the Servies, If youdo not want to particlhste in an Bvent, do notuse the particulsr Metadaiz ¢
hashizg of gowtag) sssotiated with that Bvant,

3. SHARING OF YOUR INFORMATION

W wil niot tent or seit vour information to thind parties ouiside instagram (o thegroup of companiss of which
Instagram ie & past) without your consent, exocspt s nodsd in this Pulicy.

Parties with whorm we may share your information:

= We may share User Comert and vourinformeation dnoiucing but not Hmitest i, isfoematise: from
coolias; og Rles, device Wentiflers, instion dats, and usags dats) with busihesses that ars legally
part of the same growp of companies that Instagram is part of, or that Become panof that grou
{Alliliates™) Afflfiates may use this Information o help provide. understand, and imprave the Sarvige
{nciuging by providing ansivlios) and AlRlisies own services fincluding by providing you with better
and more mehevam sipedencesy Bubthese Affliates will honor the choloes vy maks about who can
seq your pholos.

e We aizomay sham yous nfenmation as well as Information from ools fike cookiss, log fes, and
duvice entifiars and ooation data, with thindparty organizaiinns Hhat haip Us provide the Bapinato
you {'Servivs Providers™. Our Servios Providers wiil be ghvan ascess foyour information asis
reasenabiy necgssary to provide the 8grvice under ressonabie coriidentailty terms.

o YW ey peimove Rads of data thistaan ideriily you and shaye anonymiosd daix with other pattiss.
We may also combing vour information with other inforration iy away that s polonger asseciated
swith you and share hat sggregated infarmation.

Parties with whom you may choose to share your User Sontent:

» Any information of content that you voiuntarfly disclose for posting to the Bapdss, such g5 User
Content, becomes avaliable to-the publls, as contralied by any appifcable privacy settings thatyou
sef Tochangs your privacy setiings on the Sevice, pleass changs vourpmfiis selting. Once you
havs sharad User Sontent or made & public, that User Content may be re-shared by athers,

e Subject 1o vour profle and privacy settings, any User Content that you make public is searchabinby
sthar Users and subdect 10 use under owr Instagram AP Thy use of the Instagram AP subjact 1o
e bl norprantes the s of this Privasy Policy,

[

» §f iU oy Information that vou rosted to the Ssrvios, copies may remain viswabie in cached and
archived pages of the Sewvice, or i other Users oy third parties using he stagram AP have copled
ar saved that information,

What happens in the svent of a change of sontrol

» e sell or otherndss trensfar pant or thewhols of Instagram or aur assels fo snother oganization
{sg., I the course of atransaction ke & misrgel, aviuisiion, bankruptoy, dissolution, Hguidation),
your infarmation such 35 name and emal address, User Cortentand any other information eotlected
#ycugh the Sandee may be among the Hems suid or fansferred. You will cordinue fo ownvour User
Content, The buveror ransiarer witl have & honor the commitnents we have made in this Privagy
Poiey,

Responding to fegal requests and preventing harm:

® e may acoess, presanve and share your information In mepotse 1o o legal request fiks a seanch
wargnt, court crder o subpoens) I we Rave 3 good 1alth belied that the law reguires us fo de se
This may nchite mapanding to legel requests rom jurisdistions outside of the Unlted States wheaes
we havea guod Talth bedel that the response isrequirad by law i that jusisdiction, fectaussisin
that iurisdiction, and s consistent with internationaily recognired standards. We may also access,
praserye and share informestios when v have & goned TRith bellefit I3 nenessiny tor detect, pravent
and address fraud and other llegal sotivity; to protectourselves, you and others, insluding a3 partof
investioations: and (o prevent death or imgninent bodily harm, Iformistion we sistve about you may
b gecsssed, provessed and retained for an extended periad of ne when it thesubject of & lagsd
ragusat or cddigation, geverimental invastigation, or investijationg concerning possilile violatinns of
Quy tetrns o poiicles, oratherwise 1o prevent hasm.

;L
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4. HOW WE STORE YOUR INFORMATION

Storage and Processing:

o Your information coliected through the Bevice may be stored and processsd in the United Biates o
any athersouning in which Insiagram, its Afiliates or Servios Providers mainiain facliities.

o instagram, ks ABistes. or Sewvics Providers may ransier infarmation that we cotiast abuut you,
notuding personal information soross borders and from your country or jurisdinticen to ather onunitiss
ar jurlsdictions sround the wetld, I you gre located o the Buropean Unlon or other ragions with laws
governing data colisstion and usethal may difer rom U.8. law, plsase dote thal wemay tansfer
infonnaten, holuding persondl information, B 2 county and juiladiction that does not have theszme
daia profechion laws 85 Yo sdiction.

*
B

= By registering for and using the Sesvice you oonsent o the ranshr of information wthe US. orie
ariy-otfer courtry in which nstagram, its Affiates or Bervics Praviders msintain facliities and the
useand disslogurs of informative about you as desciibed in this Privany Paliey.

s W tse cofsmeciiy reasonable safeguands o halp keep the information coliantad through the
Burvice secure and take reasenabie steps {3uch as regussting a unigue passwordjte verify vour
indsarna taggram B ens he sesury
ot any information yeu Tansmitio Instagram of guaranies that information op the Service may net
be accassod, disciosad, siarad, ordeshoyed.

s Ploase dovour pant o hell us. You sie responsible for makitaining the secrecy of your unigue
password and account information, ang foroontiviiing aceess o smmalls batween vou ard instagrm,
atail-times. Your privacy setings may alse be affecied by shanges e sociai madia senvices you
conrect to Instagrany make to thelr sevices, We are tiot tesponsibie for tie fungicnsifty, privacy, of
secusity raeasunes of any other srgenbston.

& YOUR CHOICES ABQUT YOUR INFORMATION

Youy account information and profBelprivacy seftings:

s Lipdate youraconunt arany tme by logekg v and changing your piofie sattings.

» Unsubseribe from emall sominurinations fom us by clicking on the “unsubserba ink™ provided &
such ennmunications. As roted above, you may notopt out of Ssvice-rsiated communications
(&8, acoount veriiication e and Blillag corditrations and remingdess, changesiupdates o
featires of the Sewvice, techninal and security notises),

about mviewing of modifving vour account informetion.
How long we Keegs your User Content:
v Foliowing termination or deactivation of your aecount, Instagram, §s At¥istes, or its Senvice

Froviders may stain [nformation {ncluding vour profile himationiand User Coatent e a
comymercially reasonable time for backup, archival, andlor audit purposss,

absutdelsting vour ansount:

&, CHILDREN'S PRIVAQY

instzgram dees nef knowingly coltect or soliet any infanmation from anyone under the ags of 13 o khowingly
aliow sunl pafsnns o ragister foe the Service. The Service and s onntent are not divected gt childran under
the age of 13, i the svert that we leam that wa have collected personal informatiun from 2 child under age 13
without parantal consant, we il delste that informatinn asquickly 85 poasibls. If you bafieve thatwe might
have any iformation Trom seaboula ohild under 13, please s

7.OTHER WEB SITES AND SERVICES

We arenotresponsibie forthe practicss smployad by any websiies orsenicss linked foor from our Servics,
including the tnformation or setent contained within the. Flease femembier that when you usea link togo
Fom ourSarvice o another website oy service, our Privecy Polivy doss not apsly 10 those himbperty websites
o sevices. Your brawsing and intaraction on any thint-party webelte ar servics, including those that have 8 fink
of oy websiie, are sublect o that third pamy's cwn rules and polides. Inaddition, vou agres that we ame not
responsible andt do nothses confiod over any Hirdiparss i you authorize o atcess yourldser Content, If
you asr using athird-panty websle or service amd you aliow them (o gccsss your User Corgerd you do soat
youremn sk

8, HOW TO CONTACT US ABOUT A BECEASED USER

45
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i theevent of the death of 30 Ingtagram User, please ¢ xR Wil usuaily condlict our sommunivation
vigemall; shoulid we require any other information, wo will contact you st the amail address vou have provided
iy regquest.

§. HOW TG CONTACT US

ysu have any gusstions sbaut this Privacy Palisy or the Senvics, plegse find he appropriate suppoit channe!
for ther Help Certer at which to contaet us.

3. CHANGES TO OUR PRIVACY POLICY

i Ry be necessary for ingtsgram o modiivarupdate this Privacy Polley from tire to ime. for sxaivpleto
refiget updates 0 the Sewice or whare required by iaw, Wa wiil potify vou befors we miake changaes i this
Frivany Policy and give you tha opportunily o revisw the ravised Privacy Polivy before continulng to use the
Service. Your continued wse of instagram or the Servics alier any medification (o this Privacy Policy will
consiitite your anteplance-of sich modification.

ABOUTLS HELF 4P JOBS TERMS FRABUY EKGLISMAIS Dapafiod FRANGAR (FRaMEE} D013 INSTAGRARM. NG,

PORDLIGIES REAELY TIALIAND
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Changes We’ g to Do More to
Support and Protect the Most
ble People who Use

Instagram

By Adam Mosser
& February 07,2019

At instagram, nothing is more impartant to us than the safety of the people in
our community. Over the past month we have seen that we are nol where we
need 10 be on zelf-harm and suicide, and that we need 1o do more to keep the
most vuinerable people who use Instagram safe.

That's why today, following & comprahensive review with global experts and
academics on youth, mental health and suicide prevention, we're announcing
further changes to our approach on self-harm content:

What's changing

> We will not allow any graphic images of self-harm, such a3 cutting on

1

1.’
instagram - even i it would previously have been allowed gz admission.
We have never allowed posts that promote or encourage suicide or self
harm, and will continue to remove it when reported.
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We will not show non-graphic, self-harm related content ~ such as healed

M.
1{ -
2

scars ~- in search, hashiags and the explore tab, and we won't be

recommending it. We are not removing this type of content from Instagram
entirely, as we don't want want to stigmatize or isolate people who may be
in distress and posting self-harm related content as a cry for help.

We want to support people in their time of need ~ so we are also focused

AT
4
Pl

i

on getling more resources 1o people posting and zearching for self-harm
related content and directing them to organizations that can help.

We're continuing 1o consult with experts to find out what more we can do,
this may include blurring any non-graphic self-harm related content with a
sensitivity screen, so that images are not immediately visible.

Finding the right balance

Seif-harm and suicide are complex issues and we rely on the input of experts in
these fields {0 help shape our approach. Up until now, we've focused most of our
approach on trving 1o help the individual who is sharing their experiences around
self-harm. We have allowed content that shows contemplation or admission of
self-harm because experts have told us it can help people get the support they
nead. But we need 1o do more to consider the effect of these images on other
paople who might see them. This is a difficult but important balance to get right.

During the comprehensive reviews, the experts, including the Centre for Mental
Health and Save.org reaffirmed that creating safe spaces for young people 1o
talk about their experiences ~ including self-harm ~ online, is essential. They
advised that sharing this type of content often helps people connect with
support and resources that can save lives.

However, collectively it was advised that graphic images of self-harm - even
when it is someone admitting their struggles - has the potential to
unintentionally promote self-harm. Which is why we are no longer allowing
graphic images of self-harm.

It will take time and we have a responsibility to
get this right

Qur aim is to have no graphic self-harm or graphic suicide related content on
Instagram and to significantly reduce - with the goal of removing - all selif-harm
and suicide imagery from hashiags, search, the explore tab or as recommended
content, while still ensuring we support those using Instagram 1o connect with

&1

communities of support.
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We need 1o create a safe and supportive community for everyone -~ but this not
as simple as just switching off a button. We will not be able to remove these

images immeadiately and we must make sure that people posting self-harm
related content do not lose their ability to express themselves and connect with
help in their time of need. We will get better and we are commitied to finding and
removing this content at scale.

We know there's more that we can do to support the most vulnerable people
who use instagram; that’'s why we'll continue to work with experts and the wider
industry to find ways 1o support people when they're most in need. You can find
out more about cur consultation with experts here:

ot ibomdssen A0 noipstingranniadinrnssliianm

- Adam Mosseri, Head of Instagram

RELATED AHTIGLES

Check out more announcements about Instagram

#INSTAGHAM  #ANNUUNCEMENTS

Raising the Standard for
Protecting Teens and &
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Lan we help?




Tatk with a friend

Talk privately with a friend who you can trust




Contact 2 helpline

They can listen and help you work through this.

0 Texta trained helper at Shout Text Messaging Support
Seryice




- at PAPYRUS Prevention of Young

ined hel
?‘Eﬁf

K

Beat Eating Disorders

. helperat Beat Eatmg Disorders (Youth Lin sf:;

at Heat Eating Disorders
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Change your surroundings
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Take care
When peop!

W

i R 3 p -l—s -,m—.‘:“' SR o3 »9- g SN o< s i
ETAIDATMDL_R%DLO01 METAI047 MDL001-D0M00052
METABMAGONZO0N00E2

Tl




METHN T‘-:‘IHG—DE!ZJBUDDDDEB



ETASO4ZRDL, RYDLDAT




Explore tips
See ideas from axports on positiosteps you can take to sugport voar
emotional haalth,

Depression: What you should
know

Tipe by

Managing stress
Tips by

Mavigating grief and loss
Tiges by

Boing essential work
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Stress tips for parents
Tips by 4 :

Taking care of your
emotional health
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Featured posts

Tallc to someone who can help
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Check out Dr. Hina Talib's tips on protecting your

mental health during and beyond COVID-19,
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& ¥u depenesion?

january 1540 948 404 - 68

During the winter months, the caolder weather and shorter days can
affect how we may be feeling.

if vou're struggling, we've gathered some tips and resources to help

vou cope this winter o hilpe Bty Shitegt
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if vou're finding things hard this winter
Weve gathered some tes and resources to haip
vou cope this winter

43 Shares

s Like {4 Coroment g Share

A Mind B .
fanuary 17 st 83040 - &

You might hear a lot today abrout the myth of #lueblonday, dubbed
the most depressing dayof the vear,

Butwe know that depression can affect us whatever day it is, which is
why we have support available all yearround.
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More emotional health support

Taking care of your emotional

Coping with an emotional health

Stress tips for parents
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Tips by World Heelth Organization (WHO)

Taking care of your emotional health

Browse by topic

Talk to someone who can help
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Take breaks

positive news when you can.

AX Praciive focuing on posithes events

GLIA BEREELEY.EDU
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Give yourself breaks from checking the news. Seek out
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Stay in touch with friends Share
Reach out to friends and family to hear a familiar voice and
feel close when you're riot together.
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Make healthy choices Shvare

Exercising, eating healthy foeds and getting a good night of
sleep can support overall health.

See b keyy toa heglthy diet
AR REWHGINT

et physioal activity ideas From the WHD
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Try 3 walking maditation syerdise
GG BERKELEY EDU

Find time to relax
Do activities you enjoy to ease stress and anxiety.

Pragiive a mirniful bresthing exsrdise
CIARBERKELEY EDU

Tey weselt-compassion break

GRS BERNELEY EDU
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Create a plan
Set goals for yourself with a daily or weekly routine.
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Related tips

Coping with stress about
finances

Tips by

Managing substance use
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Help Center

Why am | seeing messages about support tips and resources on
Facebook?

We've built tools that allow your friends to easily report posts about suicide or self-harm they may
find concerning se that Facebook can provide resources to anyone who may urgently need them.
We also use patterns we've seen from previous reports to help us proactively identify potentially
concerning posts.

if we think something you've posted might suggest you're in danger of harming yourself, we'll
guickly provide you with resources that may help.

We've also partnered with mental health organizations across the globe to provide tips and
resources for people who might be going through difficult times as well as for those who want to
help. Learn more about what you can do i v or & frignd i havivgg thoughts about sulcide or
sedfeiniury,

Was this helpful?

- Related Articles

| can't send messages to friends on Facebook.

| can't log in to Facebook.

How can | get well being support on Facebook?

Can | tell who's looking at my Facebook profile?

Why am | seeing reminders about voting and elections on Facebook?
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