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agendaagenda

-- Current model

-- Challenges

-- Elements of potential solution? 

•parents establish accounts

•parents supervise accounts -- i.e., have full access

•audience limits for children

•parental notifications

•parents have meaningful control



current modelcurrent model

• terms prohibit people under age of 13

• technical mechanisms 

• respond to reports 

• disable accounts
facebook Type to find people, places and things, 

Report an Underage Child 

If you believe there is a child under the age of 13 using Facebook, please use this form to file a repon. 

~ 

URL of the profile 
_J 

you'd llke to report 

Full name of the 
pe.rson you'd like to 

C- J 
report 

Email address listed 7 
on the profile 

Networks the person _=i 
belongs to 

(Ex: San Francisco, CA) 

Actual age of the child ( Pick One :) 
Your relationship to Pick One . . 

th.e user 

Additional relevant i _J information or 
questions 



challengeschallenges

-- Safety is our core concern

-- Evidence indicates that millions of children under 13 on 

Facebook and parents are helping them sign up

-- Current system is not designed to help parents protect those 

children.

-- Pressure from some regulators to offer “training wheels”



Possible solution?



parents and kids participate togetherparents and kids participate together

+ Parents must have Facebook account

+ Parents create kids’ account

+ Comprehensive notice before approve kids’ account

+ Adult verification (last 4 SSN) & “social” verification

+ Information for parents and children about safety

+ Parental access to child’s account

+ Parental dashboard for easy management



Reg Form 
.. 

facebook ~ ~ ..... 

... 
.I. .... 

J.. --

- •• -



Instruct kids to call their parents over 



Parent Verification 

••ueoot. 



Parent Approval Step 
fucbook , .. °"" 

Oon H o u l , ~ u o n hctboo 1 

,_,. ..... 



Parent Verification 

I I I 



educationeducation
+ Welcome email for parent linking to dashboard and 
providing additional information

+ Welcome email for children highlighting safety tips and 
resources (abuse reporting, social reporting)

+ PSAs and other information for parents and children



parents are joint administratorsparents are joint administrators
+ Parents can log into their child’s account

+ Parents can see actions / connections child makes through the 

child’s Activity Log -- e.g.,
•Posts on others timeline
•When child tagged or tags another
•Likes, comments, status updates
•Groups/events joined

+ Parents can take actions within account



proposals for under 13sproposals for under 13s
+ Timeline/profile fields:  Friends

+ Posts:  Friends

+ Who can post on timeline/profile:  Friends

+ Who can tag:  Friends

+ Who can message:  Friends

+ Who can send friend request:  < 13 and FOF

+ Who can search by name/contact:  < 13 and FOF

+ Can send friend requests to:  Everyone



notification optionsnotification options
+ Proposed notification options for parents 

• receives or sends friend request

• Joins a group (even secret groups)

• RSVPs to an event (even invite only events)

• Subscribes to a user or interest list

• Starts a new chat / message thread with non-friend

• Is tagged in a post/photo

Adds or removes a parent



other possible notifications other possible notifications 
+ Other potential notices

• Adds a Friend

• Likes a Page

• Comments on a Page (any public space?)

• Updates profile information, profile picture, life events

• Posted on another user’s timeline

• Someone posted on their timeline



Parental DashboardParental Dashboard
oO General 

Security 

~ Parental Controls 

Q otlflcatlons 

,.o Subscribers 

J5j Apps 

~ Mobile 

. Payments 

~ Facebook Adverts 

You can also visit your 
privacy settings or edit your 
Proflle to control who sees 
the info there. 

• Facebook for Parents 
Visit the Parents section of the Facebook Safety Centre. There, you'll find tips on talking to your 
chlld about Facebook, ways to connect to other parents and more resources to help your famlly 
have a great Facebook experience. 

Parents Center otice 

Ruth Allsonberg 

Parental Controls 

Account Ac11ve 

Notifications Rece,ve emails about new connections Ruth makes 

Be notified when Ruth sends or received a friend request? 

Be notified when Ruth gains a new friend 

Be notified when Ruth Is tagged on Facebook 

Be notified when Ruth follows a user or intrest 11st 

Be notified when Ruth Joins a Group 
Be notified when Ruth RSVPs to an Event 

Be notified when Ruth starts a message thread w ith a non- friend 
Be notified when Ruth Installs or unlnstalls an appllcatton 

Be notified when Ruth changes the permission levels with an 
appllcatlon 

Be notified when Ruth changes her profile Information, profile photo, 
or adds a live event 

Be notified when Ruth posts on a Page 
Be notified when Ruth likes a Page 

cancel 

Bi rthday 1 January 2001 

Tagging I want to approve tags of Ruth before they go onto her Timel,ne 

Platform Ruth can use Facebook Platform 

Parents Tom Bowersbero 

Ruth Allsonberg ,.. ] 

Ed,t 

Ed,t 

Ed,t 

Ed,t 

Ed,t 



controlscontrols
+ Tagging

• Pre-approval automatically on for kids

• Parent can turn this feature on as well

+ Platform 

• Apps need to opt in to be offered to parents

• Parents can disable Platform or remove specific apps 

• Parents can review all apps accessed by their child

• Will provide access to app’s privacy policies



parental dashboardparental dashboard



parental dashboardparental dashboard

Platform 

Account 

Parent's on Ruth's account 

Tom Bowersberg 

Add parent 

Save Changes I Cancel I 

Allow Ruth to use Face.book Platform 

0 Can use Facebook Platform 
0 Cannot use Facebook Platform 

Save Chaf1i1es I Cancel I 

Allow Ruth to use Facebook 

0 Can use Facebook 
O Cannot use Facebook 

Save Changes I Cancel I 



age gatingage gating

+ Normal age gating will continue, plus enhancements 

+ Apps will have to opt in to being available to under 13s

+ Page Admins will have to opt out of being visible to under 13s

+ UO will be able to lock an object or piece of content into a 

specific age-gating setting as they review/report suspicious 

content



advertisingadvertising
+ Kids see ads from a limited group of carefully selected partners 
at launch
+ No ads with social context at launch
+ Only available for select verticals

+ Review process is 100% manual
+ We will devote inventory to PSAs that help to educate kids on 
how to use the site safely

+ Kids not in Ads and Featured Stories




