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-- Current model
-- Challenges
-- Elements of potential solution?
parents establish accounts
parents supervise accounts -- i.e., have full access
audience limits for children
parental notifications

parents have meaningful control



terms prohibit people under age of 13
technical mechanisms
respond to reports

disable accounts



-- Safety is our core concern
-- Evidence indicates that millions of children under 13 on

Facebook and parents are helping them sign up

-- Current system is not designed to help parents protect those

children.

-- Pressure from some regulators to offer “training wheels”






+ Parents must have Facebook account

+ Parents create kids’ account

+ Comprehensive notice before approve kids’ account
+ Adult verification (last 4 SSN) & “social” verification
+ Information for parents and children about safety

+ Parental access to child’s account

+ Parental dashboard for easy management


















+ Welcome email for parent linking to dashboard and
providing additional information

+ Welcome email for children highlighting safety tips and
resources (abuse reporting, social reporting)

+ PSAs and other information for parents and children



+ Parents can log into their child’s account
+ Parents can see actions / connections child makes through the

child’s Activity Log -- e.g.,
Posts on others timeline
When child tagged or tags another

Likes, comments, status updates
Groups/events joined

+ Parents can take actions within account



+ Timeline/profile fields: Friends

+ Posts: Friends

+ Who can post on timeline/profile: Friends

+ Who can tag: Friends

+ Who can message: Friends

+ Who can send friend request: <13 and FOF

+ Who can search by name/contact: <13 and FOF

+ Can send friend requests to: Everyone



+ Proposed notification options for parents
receives or sends friend request
Joins a group (even secret groups)
RSVPs to an event (even invite only events)
Subscribes to a user or interest list
Starts a new chat / message thread with non-friend
Is tagged in a post/photo

Adds or removes a parent



+ Other potential notices
Adds a Friend
Likes a Page
Comments on a Page (any public space?)

Updates profile information, profile picture, life events
Posted on another user’s timeline

Someone posted on their timeline






+ Tagging
Pre-approval automatically on for kids
Parent can turn this feature on as well
+ Platform
Apps need to opt in to be offered to parents
Parents can disable Platform or remove specific apps

Parents can review all apps accessed by their child

Will provide access to app’s privacy policies









+ Normal age gating will continue, plus enhancements

+ Apps will have to opt in to being available to under 13s

+ Page Admins will have to opt out of being visible to under 13s
+ UO will be able to lock an object or piece of content into a
specific age-gating setting as they review/report suspicious

content



+ Kids see ads from a limited group of carefully selected partners
at launch

+ No ads with social context at launch

+ Only available for select verticals

+ Review process is 100% manual
+ We will devote inventory to PSAs that help to educate kids on

how to use the site safely

+ Kids not in Ads and Featured Stories






