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what was the required m ninum age for a kid to have
an account ?
A. At the time, on Instagram there was a
"don't ask, don't tell" policy.
Q Ckay. Was there a witten --
MS. JONES: Let nme just object to that
answer as nonresponsive to the question.
Go ahead.
THE W TNESS: Ckay.
BY MR. CARTMELL.:
Q "Il restate the question.
In 2012, fromthat time until you left in
2015, at Meta, was there a witten policy related to
the m nimumrequired age for kids on |nstagrant
A. There was not.
Q. Was the required age that people discussed
13? In other words, was there a terns of service or
sonet hing that stated that you had to be -- a kid
had to be 13 to be on Instagran?
A. No.
MS. JONES: Objection to the form
BY MR. CARTMELL:
Q. What was your understanding while you were
at Meta from 2012 to 2015 about | nstagram s age

verification policy?
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MS. JONES: Objection. Foundation.

THE WTNESS: So | had many conversations
about this with many people, including the product
manager that | managed who was responsi ble for age
verification on Facebook. And those conversati ons,
it was common know edge that there were young kids
using Instagram And, | nean, that was a big reason
behi nd the accusati on.

BY MR. CARTMELL.:
Q What do you nmean, that was a big reason
behi nd the acquisition?

MS. JONES: Objection. Foundation.

THE W TNESS: 1In the conversations that |
had with many people at the tinme, that that was one
of the key reasons of the -- for the Instagram
acqui sition.

BY MR. CARTMELL.:
Q Meta wanted the very young kids on their
soci al medi a apps?

MS. JONES: Sane objections. Lack of
f oundati on.

THE W TNESS: Yes.

BY MR. CARTMELL:
Q Let me ask you, so was it well-known at

Meta in 2012 to 2015 that there were kids on

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




© 00 N oo 0o b~ wWw N PP

N D DN NN P P P P PR PR
ga A W N P O © 00 N O 0o WON O

CONFIDENTIAL

Page 186

| nst agram who were under the age of 137
MS. JONES: Objection. Foundation.
THE W TNESS: Yes.

BY MR. CARTMELL:

Q Did | eadership at Meta know that at that
time?

MS. JONES: Sanme objection.

THE W TNESS: | would have to think so
given how it was conmmon knowl edge in the
conversations that I had with the people working on
t hese issues.

BY MR. CARTMELL:

Q And what, as far as you know, was the
policy that was being inplenented there as far as
ki ds under 13 being on | nstagrant

MS. JONES: Objection to the form

THE W TNESS: | was not aware of any
policy being inplenmented about kids being under 13
on I nstagram

BY MR. CARTMELL:

Q. You nmentioned don't ask, don't tell
correct?
A. That is correct.

Q What did you nean by that?

A. It means that you know that there are kids
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under 13 there but you do not really talk about it
and you don't ask about it. Like, if you didn't
know sonmebody was under 13, then you didn't have to
do anything about it.

Q Do you renmenber whet her | nstagram during
your first stint was asking kids for their age at
sign up?

A. They were not.

Q. When you returned to Meta in 2019,

Oct ober, do you know whet her | nstagram was asking
kids for their age when they would sign up for an
| nst agr am account ?

MS. JONES: Objection. Foundation.

THE W TNESS: | believe they began asking
at sonme point in 2019 but | don't recall the
specific date.

BY MR. CARTMELL.:

Q Was your understanding that from 2012,
when Meta acquired Instagram until sometinme in
2019, Meta was not asking kids for their age when
t hey would sign up for an account?

A. Yes.

(Wher eupon, a brief discussion off the
record.)

Iy
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BY MR. CARTMELL:
Q Based on your understandi ng, when you
returned to Meta in 2019, was it still well-known

anong the enpl oyees at Meta that there were kids on
| nst agram who wer e younger than 137
MS. JONES: Objection. Foundation.
THE W TNESS: Yes. But it was also
sonmet hing you did not tal k about.
BY MR. CARTMELL.:

Q Did you have any estimation from your
conversations or your work and research at Meta when
you returned in 2019 about the extent of the problem
wi th kids younger than 13 on | nstagranf

MS. JONES: Sanme objection.

Excuse ne. Objection. Form And
f oundati on.

Go ahead.

THE W TNESS: | did not.
BY MR. CARTMELL:

Q Do you believe that it was likely mlIlions
and mllions of Kkids?

A. Absol utely.

MS. JONES: Hold on.
Sanme objection to the foundation as

earlier.
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A. At Instagram | was not aware of any
efforts to detect or renmopve under-13 accounts.

Q Do you believe that Instagram-- strike
t hat .

Do you believe that Meta was diligent in
trying to renove kids that were under age 13 from
| nst agr anf?

MS. JONES: Objection. Foundati on.

THE W TNESS: Absolutely not.

BY MR. CARTMELL.:

Q Was that concerning to you as an online
child safety expert?

A. Yes.

Q You testified previously that you did not

bel i eve that Instagram was a safe place for Kkids,

correct?
A. That 1s correct.
Q And |' m guessing the sanme thing would be

true definitely for kids younger than 13?

A. Absol utely.

Q Did I nstagram have the ability to build
effective tools to try to prohibit kids younger than
13 from being on | nstagrant?

A. Yes, they did.

Q Did they ever do that while you were
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Q Why is that?

A. Because they do allow, |ike, practically
al |l ow under-13 kids on the platformand they do not,
and | was not aware of at the tinme, have any decent
efforts at identifying them and renoving them

If you search -- so Instagram you have
t hese things called hashtags. And you can search
for the hashtag |ike eighth birthday, which is
sonmet hing that -- | abels people put on their posts.
And on the first page of results there are nultiple
kids that on their profile page they say, | am
eight. And they are so easy to find and there are
many on there. And if we go back to sort of we were
tal king about, trying to report themis nearly
| npossi bl e.

And one of ny responsibilities on nmy first
stint was the infrastructure that detected fake
accounts. And I cannot tell you how sophisticated
peopl e can be at creating fake accounts. That
I nfrastructure that was available in 2011 or '12
could be used to so effectively identify accounts
created by eight-year-olds in order to then require
further verification to establish whether they are
actually the kid, what age they are, if their

parents are aware.
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And this is sonething we used to do at
Facebook and | was not aware of any substantive
efforts to do that at | nstagram

Q Even after Meta started asking for Kkids'

ages on -- when kids would sign up for Instagram in
Decenber of 2019 were there still kids on Instagram
under the age of 137

MS. JONES: Objection. Foundati on.

THE W TNESS: Yes.
BY MR. CARTMELL.:

Q And at that point, even after they were
asking for age -- ages, | take it some kids would
lie?

A. Yes.

Q. s that well-known in the industry, that

kids |ie when they sign up for an Instagram or other
soci al nmedi a account?
MS. JONES: Foundation. Objection.
Foundat i on.
THE W TNESS: Yes.
BY MR. CARTMELL:
Q Do you know that based on your 30 years in
t he industry?
A. Yes. And managing this issue for Yahoo!

and managing this issue for Facebook.
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