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Example 2: Age verification 

-------------------------------~--.,-------Clear and unambiguous statement of lnstagram's 
values, aligned with public va lues 

,-Under 1-3-S---t:omment ------------------------------------------------ , , --------------------------------, 

';Wie~1:w,mt,~ e:WOO::ilf_-ecilndef,±3cflamstagramc!Age verification,_i.s_.an_ir:h::tttstr-Y---- __ s-
1 11

-
1
- - f h h II 

'w'd ,._ jlnnnn e+ nnnln d ' + ,.__,, nh t I" \A/- ..:.tL tak ------ imp e, compe Ing contextua IsatIon O t e C a enges i e-t:<+a =~,-aS-mo,,,,-y.01mg-p""l"""'- on_.,+,,...,e-a¥',o o- .,,., _ _,,...,_HJFref , Y- e_a_ ___ ___ _ 1 . _ . 

pumber_nf_s_teps_to_pre11_ent_penplellllrler_.age_usingJnsta.gr.am_Jn_Eur.o.Jbe, we ask for ! around age verification 
~our DOB if you're under 18 . Anyone can report someone they think are under 13 ! 
~hrough the app, or if they don't h~ve an account, th ro,ugh our website. If we r-- -------Clear and simple proof points demonstrating action 
~eterm 1ne they are under age, we II remove them. We re also working on ne'-'i'------------' 
technoJnmcthaLc.an_estim.ate_a_ge,-for_ex.amplerfookiB-9:.f-0r-hir-tl:!4w,,;-aoode£.Age is a i 
~eris1Hve--p1ec_e_ofdata~-SO-WEiwant-to-g;;-t-thi~-~ight and we're working with other ~-- ------Further compelling contextualisation of the chall enge 
tech companies_ang _ _g_o_vernment_tn.fin.ci.an_industr-y-wid@-solbl-tion-----------------------------J 

Backgr~und-------------------------------------------------------------------------------------------------------------- , 

• LOur-com=Jty-guid€li110&-am-ci0-aF-'f')U--Aa\10--tG-oo--l3-to-use-l11st.!9l'.im--------'"--
• We are taking a number of steps now: 

o We check age when anything gets reported for any reason 
o In Europe we ask if you 're over 18, if not - we ask for age - we 

understand not everyone inputs their actual age, but a lot do and 
that helps us train the technology and estimate age 

o Anyone can report someone they think are under 13 th rough the 
app, or if they don't have an account, through our website. 

• We're working on building tech to estimate age - eg sweet16 hashtags 
• We are working with Facebook to engage in the UK Information 

Commissioner Office's consultation on age appropriate design 

Source: lnstagram Policy Communications Guide 2019 
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Biggest weakness of messaging is that current 
-- approach to age verification feels largely reactive, 

placing re liance on honesty of users 
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