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PMote: Updates have been ported over 1o I

carpnenis,

Fuly document Cluld Safety ~ Stale

Fublic Policy landscape

s FB EMHEA leadership sees a concerted effort to go after tech in BEurope and Facebook’s business model] speeifically,
o Google and Microsoft all considered to have too much power in the Buwropean and Global marketplace.
o Surveillance narrative {as expounded by Zuboff) broadly aceepted i Furope and US tech has not been able
to mount an effective counter nareative.

o Safety, due to the consensus around the importance of protecting cluldren in the digital space, being wed suecessfully in
FEurope, by the EU and Member States, through regulation, in part, to reassert control of Europe’s digital destiny.

s Our decision to encrypt Messenger is seen as syroptorzatic of a pivot 1o privacy, at the cost of children’s safety. That US
notion of data privacy, 1s not the same i Burope and therofore exacerbates the sination,

o The Buropean Union Internet Form for example, consciously excluded Facebook from s drati technical
paper on encryphion,

o A rumber of separate stakeholder groups (predominantly privacy, satety and security but including some of our
competitens) are mounting well-coordinated attacks, leveraging the regulatory momentum both within countries (member
states) and across the Buropean Union,

o Our competitors (Microsoft in particular and Google to 2 lesser degree) are accentuating that approach and
along with so-called experts, seek & EU legislative response during (2 2021, that could be detrimental to owr
plans and in Microsofi’s case, have litle impact.

o Regulations:

z Belphn - NCH Law (huly 2620}

e Germany - Federal {Becember) and Interstate Youth Protection Law (Septembery/ NetzDG
{November - 2.0/3.0}

& Jreland - Online Safoty and Media Bill (January 2021)

& LUK - Online Harrns Bill (October 2020Y Age Appropriate Design Code (September 2020)

& Danish government announced plans to regulate content on social media but no concrete plans
et

& In the UK, the Women and Equalities Select Commitiee Changing the Perfect Pieture asked us
{o prepare a subnussion for their inquiry into body moage
{hitpsy/hurldefense proofpoint.conyv2.. =} 1o study impact of advertising and social media on
body image

aPrivacy Directive {2181 Decomber 2020)

Aundio Visual Media Serviees Directive (AVMSD) (September 20203
Drigital Services Act (Tuly 2020}

CSAM Legislation {March 20213

Cyverall, a number of countries are implementing child safety regulation, ofien enforced by a dedicated child safety regulator. In many
cases these regulations are exiending the seope of harms fom tlegal CSAM/errorism/hare speech) 1o legal but harful (developmental
barmfud to children), as well as broader online roedia (On demand video/self- generated video), Germany”s NetzDG began this m 2018
and the UK Online Harms Bill includes a specirum of harms (23) continues that approach, Many of these existing or emerging hamms
mchude new reporting and enforcement obligations.

Age verification will becorne a dominant factor in nruch child safety regulation. Ape management will not be seen as sufficient protection
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Public acconnts: Instagrant as a place for discovering new creators also means 4 large percentage of mimors

S

on the platfona live their lives out in the public eye. Encoturaging more use of private accounts for nunors
world allow them 1o creatively express themselves without immediately opening ther up to sfrangers or
unknown nferactions. We currently have a two-week test nmoing o explore the viability of Privaie by
Diefault for all minors; we should strongly advocate from the policy side that the safety, privacy, and legal
benafits of defaulting minoss o private accounts should outweigh any Growth conecerns, Private by Default for

Teens would provide a the interests of minors, bot

ible example ot IG not only generally consideriy
actually implementing distinet product featores/experiences catering to their neads. This could go a long way

towards helping us address vegulatory prassuee In Europe znd avotd egislation wequiring us fo implement even

raore restuictive default setiings.

o Media perception of new Instagram products Hike Reels: We are generally parceived as being “behund”
our competitors ~ especially TikKTok - i youth safety. For example, they do not allow-anyone under 16 to
recefve direct messages, and have parental controls that aliow a parent to link their TikTok accoant to their
teen's and st controls. As we advance our commitment in Reels and make it the next big bet for Instagram,

axternal narrative.

we naed more visible mterventions and product comamitients to avoid fuslling this

o Child Safeiv landseape - B ram {or more details

& Age

o The best pradnrming age madel Ghe “aWEClabalier”] 15 aot Vet ¢lobally spésliional which ledds
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Content Policles

Seniniieing sonwse s e ol

Enforcement

&

safety

Resources / Education

There are a nomber of opportunities to {1l gaps in education and resources related to child safety:

s Create a well-funded digital citizenship and wellbeing program combiing Get Dgital (Global), We Think Digital (APAC)
and other outliers (e.g., My Digital World - S8A) nto a robust, global leaming platform engaging families, educators and
youth to take an active role in ondine safety.

= Address the general lack of knowledge regarding safety tools currently available on the platform:

o Hlevate pasitioning 6f exiching online Ratuy resoureei o) Pauchook Safely Contert oy hidroased
devaranieed dnd usaee Creale sreater wiaibilily watlon he Pacehook plattorm - Binked Bovn B poolile paie
and showhare

o Pmbeice opporimity o proaciively proniols saftty teals and revourees pushing out throneh o ads and
ather el mechaions 1o incnsise visihiling

s Ureuhi s Child Rafery Hub - an online, sl resonses e saplalie Bavehook v apoiiadh o connhating clild explointion
& mareeriie Polioviviakers O8E expertd indisny badens ond the oeticral pubilic (norhaps oused i thie Facrbook Santy
Ceniery
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