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Overview 

This report summarizes findings from two rolling research sessions, in the United States and India, that aimed lo gather feedback on age 
verification and safety defaults on TG 

• United Stales (!vfarketCast): lO, 90- minute sessions with Instagram users that ranged from 13-35 yea.rs old. 

• India: 12 interviews (5(Yl/6 13-17 and 50%, 18-24) in 2 cities (Mumbai, Jaipur). 

Belmv is a summary of key findings. Nole thal ,ve only presented these concepts at a very high level and did not shmv detailed desig,ns. 
Stay tuned for more research where l will walk users through specific designs for Age verification and Safoty defaults. 

TL;DR: 

Age Verification 

• Partkipants are acn1stmned to apps asking for their age. Participants understood it as a way lo know if the user was 
eligible lo use the apps and/or to restrict access. Teens are mvare of apps that restrict access due lo age (e.g. TikTok, 
You Tube, Twitter and Tinder). Jnstagram is known as a social media app with no age restrictions. When asked fi)r 
their birthday ,vhen staiiing a new accmml they have learned that this is to prevent kids <13 from having an account. Users 
did not expect this to impact their experience. 

• They did NOT want this to imp ad their experiem:e. If it did, users in the US would not hesitate to lie. Young 
users in the US ,vere clearly suspicious and worried their access might he restricted and did nol want JG lo use age 
verification to restrict access. If it did, almost all participants< l 8 years old said they would lie about their age. 

• Identifying the benefits of age verification didn't come easily. Aftei· discussing potential uses of age 
vedfication, users were interested in 1•erificatim1 in the conkxt of 1irokding users from had adorn. Among 
those ,vho ,vere concerned lhal age verification would be used to restrict their access to content, users didn't immediately 
identifying benefits. Once tlte conversation moved to the topic of safety, teen user, 1vere fine iflG asked everyone their age 
if that rn.e,ml that older people, ,,vho are not c01mecled to them in any1vay, cmmot start fi.)l!m,~11g them ,,vithout them 
knO'\~ing. 

Opportunities 
- E:tplore benefits that we can .,_rwoPide users 1vifhin this experience so we can up-self these benejtfsJl·ont ihe siari. This can 
be gante, stickers, contents etc. 
- Within the age ,·eriftcation process, communicate andfocus on benefits related to safety (e.g., by saying it's to protect them 
and 11ot to limit them). 
- Consider developing and highiighti11g more teens to shut out '(creepy adult.S' n (e.g., litniting visibility o.f content, 
requiring approval o,f.fi;llo1v etc.,r Let teens kno1,v that having a feen account aufornaficallyprofecfs thenljiYnn these 
people. 
- Etplore sur.fi:cing age verflication contextually (e.g,. :,vhen having u negative experience) and ernbedding in education on 

tools. 

• Users w,·re nk with age n·strktimis for younger users (and not thnnselv,·s), For example, those over 18 spoke 
about reslTictions for those <18, and those 13- l8 spoke a.bout restrictions !()r those< 13. In all the teenagers 
thought they \>Vere mature enough but foll that others (i.e., ymmger users ai1d teenagers) were not. 

• 'What did us,as think about the n:wtlwah for veri:firntim1: Plwto lD, soda! vouching, video sel:fie';' Non.e of the 
options was a clear winner but users pn'fo!Ted methods that app,'an'd to lw ,·asy amt non-intrusive (i.e., did not 
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