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This report suromarizes findings from two rolling research sessions, in the United States and India, that aimed to gather feedback on age
verification and safety defaults on WG,

» United States (MarketCast): 10, 90-minute sessions with Instagram users that ranged from 13-35 years okd.

e India: 12 mterviews (50% 13-17 and 5004 1824} in 2 cities (Murobat, Jaipue).

Below 1s a sunmary of key findings. Note that we only presenied these concepts at a very high level and did not show detailed designs.
Stay tuned for more research where | will wall users through speeific designs for Age verification and Safety dethults.

TLBR:
Age Verification

s Participants are accustomed to apps asking for their age. Pariicipants understood it as a way to know if the user was
cligible to use the apps and/or fo resirict accoss. Teons are aware of apps that resirict access due to age {e.g. TikTok,
YouTube, Twitter and Tinder), Instagrar is known as a secial media app with uo age restriciions, When asked for
their birthday when starting a new account they have Jearned that this is to prevent kids <13 from having an account. Users
Jdid nost expect this to impact their experience.

» They did NOT wast this to impact thelr experience. i ¥ did, users in the US would noi hesiiate fo He. Young
users in the US were clearly suspicious and worried their aceess might be resiricted and did not want IG {o use age
verification to resirict access. it did, almost all participants <18 years old said they would he about their age.

Epporinary
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= Identifving the benefiis of age verification didn’t come easily. After discussing poiential uses of age
verification, users were intercsted in verification in the context of profecting nsers from bad actors. Among
those who were concerned that age ventfication would be used to restrict their access to contend, users didn’t mmediately
identifying benefits. Once the conversation moved to the topic of safety, teen users were fine IFHG asked evervone their age
if that mesnt that older people, who are not conmected to thern in anywas
knowing,

, cannot sart following them without them

Opportanities

- Fxplove benefits that we can provide wsers within this experience 30 we can up-sell these benefits from the start. This con
be a fun game, stickers, contents eic.

- Within the age verification pracess, communicate and focus on benefits related to safety (e.g., by saying it's to protect them
and not 1o limit them).

- Cons

fer developing anid highiighting more wavs for teens to shut out “creepy adults” (e.g., limiting visib

reguiring appraval of follow eic.

people.

- Fxnlow facing aoe verification contextually fe.o.. when having g rative exnerience) and embedding in education
Explove surfacing age verification contextnally (e.g.. when having a negotive experience) and embedding in education on

safety toals.

ifity of content,
s them from these

Lef teens know that having g teen account automatically prot

o Users weve ok with age resivictions for younger wsers (and not themselves). For example, those over 18 spoke
aboul restrictions for those <18, and those 13- 18 spoke about restrictions for those <13, In general all the teenagers
thought they were mature enough but felt that others (.., younger users and teenagers) were not,

s What did users think about the methods for verification: Fhato ID, cocial venching, video selfie? None of'the
options was a clear winner bul wsers preferred niethods that appeared to be casy and non-intrusive (Le., did not
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